TRANGNED

TRANSNET FREIGHT RAIL, a division of

TRANSNET SOC LTD \\
Registration Number 1990/000900/30

[hereinafter referred to as Transnet] V

REQUEST FOR QUOTATION [RFQ]Q* D0951 DNR 14982

FOR THE SUPPLY OF: HYGIENE & SANITATION SERVICES

REQUIRED A % ISIPINGO, CLAIRWOOD RACE COURSE, KELSO &
A PORT SHEPSTONE

P OFEA£ONTRACT: 24 MONTHS

\\qu DATE: 15 SEPTEMBER 2014

CLOSING DATE: 02 OCTOBER 2014

CLOSING TIME: 10:00 AM

SITE BRIEFING: 100 EEL ROAD (REAL ESTATE BOARDROOM), BAYHEAD,

DURBAN
BRIEFING DATE AND TIME: 23 SEPTEMBER 2014 @ 11:00 AM
VALIDITY: 02 OCTORER 2014

NB: DOCUMENTS TO BE SUBMITIED IN DUPLICATES
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Section 1
NOTICE TO BIDDERS

Quotations which must be completed as indicated in Section 2 of this RFQ are to be submitted as follows:

METHOD: Post or Courier
CLOSING VENUE: Chairman Transnet Freight Rail Acquisition Council
Ground Floor Inyanda House 1
21 Wellington Road
Parktown
Johannesburg 2001 \‘

Tender Box

1 Responses to RFQ

Responses to this RFQ must not include documents or @ lating to any other quotation or
proposal, Any additional conditions must be embodied jn an aWggEffanying letter,

2 Bread-Based Black Economic Empowerm -B 1
Transnet fully endorses and supports th NENment’s Broad-Based Black Economic Empowerment

Programme and it would therefore py 3 Blsiness with local business enterprises who share these
same values. Transnet will accordfgaly ajlow a “preference” to companies who provide a B-BBEE

Verification Certificate. All proc

ment sactions will be evaluated accordingly.

2.1 B-BBEE Scorecar

the Preferential Procurement Policy Framework Act (PPPFA), Act 5 of
1ons, Respondents are to note that the following preference point system is

the 80/20 system for requirements with a Rand value of up to R1 000 000 (all applicable
taxes included).

+  Bidders are to note that, if the 80/20 preference point system is stipulated in this RFP and
\\ all Bids received exceed R1 000 000.00, the RFP must be cancelled.

The value of this bid is estimated to be below R1000 000 (all applicable taxes included) and
therefore the 80/ 20 system shall be applicable.

When Transnet invites prospective suppliers to submit Proposals for its various expenditure
programmes, it requires Respondents to have their B-BBEE status verified in compliance with the
Codes of Good Practice issued in terms of the Broad Based Black Economic Empowerment Act No.
53 of 2003.

The Department of Trade and Industry recently revised the Codes of Good Practice on 11 October
2013 [Government Gazette No. 36928]. The Revised Codes will replace the Black Economic
Empowerment Codes of Good Practice issued on 9 February 2007. The Revised Codes provide for
a one year transitional period starting 11 October 2013. During the transitional period, companies
may elect to be measured in terms of the Revised Codes or the 2007 version of the Codes. After

Respondent's Signature Date & Company Stamp
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the first year of the implementation of the Revised Codes, B-BBEE compliance will be measured in
terms of the Revised Codes without any discretion. Companies which are governed by Sector-
specific Codes will be measured in terms of those Sector Codes.

As such, Transnet wilt accept B-BBEE certificates issued based on the Revised Codes. Transnet will
also continue to accept B-BBEE certificates issued in terms of the 2007 version of the Codes
provided it was issued before 10 October 2014. Thereafter, Transnet will only accept B-BBEE
certificates issued based on the Revised Codes.

Respondents are required to complete Annexure A [the B-BBEE Preference Point Claim Form] and
submit it together with proof of their B-BBEE Status as stipulated in the Claim Form in order to
obtain preference points for their B-BBEE status. \\

Note: Failure to submit a valid and original B-BBEE certificfte or a certified copy

thereof at the Closing Date of this RFQ will resultin a s%ofz being allocated for
B-BBEE.

[Refer clause below for Returnable Documents required,

3 Communication
a) Respondents are warned that a response wi iable for disqualification should any attempt be
made by a Respondent either directly or i ly totanvass any officer(s) or employee of Transnet
in respect of this RFQ between the and the date of the award of the business.
b} A Respondent may, however, ri@sing date and time, direct any written enquiries relating

to the RFQ to the following TraNgnet eghployee:
Name: TMKULL Trish Sierra-Petrick

¢} Responde N so, at any time after the closing date of the RFQ, communicate with the
Secpta the Transnet Acquisition Council on any matter relating to its RFQ response:
claghon 011 544 9486  Fax 011774 9760

@ prudence.nkabinde@transnet.net

L N Clearance

ulu@transnet.net trish.sierra@transnet.net

313 361 3427 (031) 361 3137/083 854 2100

The Respondent’s original valid Tax Clearance Certificate must accompany the Quotation. Failure to
provide this document with the RFQ submission will result in disqualification.

5 VAT Registration

The valid VAT registration number must be stated here: [if applicable].

6 Legal Compliance

The successful Respondent shall be in fult and complete compliance with any and all applicable national
and local laws and regulations.

Respondent’s Signature Date & Company Stamp
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7 Changes to Quotations

Changes by the Respondent to its submission will not be considered after the closing date and time.

8 Pricing

All prices must be quoted in South African Rand on a fixed price basis, excluding VAT.

9 Prices Subject to Confirmation

Prices quoted which are subject to confirmation will not be considered.

10 Negotiations

Transnet reserves the right to undertake post-tender negotiations with sel &} Respondents or any
number of short-fisted Respondents.

i1 Binding Offer V

Any Quaotation furnished pursuant to this Request shall be d n offer. Any exceptions to this
statement must be dearly and specifically indicated.

12 Disclaimers

Transnet is not committed to any course of a a result of its issuance of this RFQ and/or its receipt
of a Quotation in response to it. Please n snet reserves the right to:
«  maodify the RFQ’s goods / servi est Respondents to re-bid on any changes;

«  reject any Quotation which dodnot cgnform to instructions and specifications which are detailed

herein;
. disqualify Quotatiogg s N after the stated submission deadline;
. not necessarilygfCcept west priced Quotation;
. reject all ti it s0 decides;
. place an o %nnecﬁon with this Quotation at any time after the RFQ’s closing date;
« a ortion of the proposed goods / service/s which are reflected in the scope of this RFQ;

ard of the order/s between more than one Supplier/Service Provider; or

o nsn®t reserves the right to award business to the highest scoring bidder/s unless objective criteria
ify the award to another bidder.

13 TRANSNET'S SUPPLIER INTEGRITY PACT
Transnet’s Integrity Pact requires a commitment from suppliers and Transnet that they will not engage in
any corrupt and fraudulent practices, anti-competitive practices; and act in bad faith towards each other.
The Integrity Pact also serves to communicate Transnet’s Gift Policy as well as the remedies available to
Transnet where a Respondent contravenes any provision of the Integrity Pact.

Respondents are required to familiarise themselves with the contents of the Integrity Pact which is
available on the Transnet Internet site [www.transnet.net/Tenders/Pages/default.aspx] or on request.
Furthermore, Respondents are required to certify that they have acquainted themselves with all the

Respondent’s Signature Date & Company Stamg
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documentation comprising the Transnet Integrity Pact and that they fully comply with all the terms and
conditions stipulated in the Transnet Supplier Integrity Pact as follows:

YES . NO

Should a Respondent need to declare previcus transgressions or a serious breach of law in the preceding
5 vears as required by Annexure A to the Integrity Pact, such declaration must accompany the
Respondent’s bid submission.

14  EVALUATION CRITERIA \

Transnet will utilise the following criteria [not necessarily in this order] in sing a Supplier/Service
Provider, if so required:

| Explanation

Administrative Completeness of response and retur

responsiveness

Substantive Prequalification criteria e and whether the Bid materially complies with

responsiveness the scope and/or spegi given.

Certificate of cf

ttendance of RFQ Briefing.

Pricing arfll price 98ls {firm] - whilst not the sole factor for consideration,

Final weighted

evaluation based comgetitive g and overall level of unconditional discounts® will be critical
on 80/20 .

preference point

status of company - Preference points will be awarded to a bidder for

ining the B-BBEE status leve! of contribution in accordance with the table
system as indicated in Annexure A,

indicated in

15 riod

N, nsnet desires a validity period of 90 days from the closing date of this RFQ.
This RFQ is valid until

16 Banking Details

BANK:
BRANCH NAME / CODE:
ACCOUNT HOLDER:
ACCOUNT NUMBER:

1 Only wnconditional discounts will be faken info account during evaluation. A discount which has been offered
conditionally will, despite not being taken into account for evalualion purposes, be implemented when payment s
effected,

Respondent’s Signature Date & Company Stamp
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17  Company Registration

Registration number of company / C.C.

Registered name of company / C.C.

18  Disclosure of Prices Quoted

Respondents must indicate here whether Transnet may disclose their quoted prices and conditions to
other Respondents:

YES NO
19 Returnable Documents \
Returnable Documents means all the documents, Sections and Annexu s‘ as listed in the tables
below.
a) Respondents are required to submit with their Quotati e gnandato Returpable

Documents, as detailed below.

Failure to provide all these Returnable Do
disqualification. Respondents are thereforQ urged
are refurned with their Quotations.

All Sections, as indicated in the footgmg

2

will result in a Respondent’s
U ensure that all these Documents

page, must be signed, stamped and dated by the

Respondent. Please confirm sub ese mandatory Returnable Documents by so indicating

[Yes or Noj in the table below:

r e
jure W@ provide a valid B-BBEE Verification Certificate at the closing
e of the RFQ will result in an automatic score of zero for

and original B-BBEE certificate/sworn affidavit or certified copy thereof
\\ rom auditor, accounting officer or SANAS accredited Verification Agency
MEs]

Note: failure to provide a valid B-BBEE Verification Certificate at the closing
date and time of the RFQ will result in an automatic score of zero being
allocated for preference

- In the case of Joint Ventures, a copy of the Joint Venture Agreement or
written confirmation of the intention to enter into a Joint Venture Agreement

- Original valid Tax Clearance Certificate [Consortia / Joint Ventures must
submit a separate Tax Clearance Certificate for each party]

SECTION 2 : Quotation Form
SECTION 3: Vendor Application Form

Respondent’s Signature Date & Company Stamp
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T ' : Submitted
Returnable Documents e | IYesor

« Certified copies of the relevant company registration documents from
Companies and Intellectual Property Commission {CIPC)

» Valid department of labour letter of good standing ‘\
ANNEXURE A — B-BBEFE Preference Points Claim Form
ANNEXURE B ~ Certificate of compulsory attendance of RFQ briefing

ANNEXURE C - Specification of goods é } /

Respondent’s Signature Date & Company Stamp
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Section 2
QUOTATION FORM
1/We
hereby offer to supply the goods/services at the prices quoted in the Price Schedule below, in accordance

with the conditions related thereto.

I/We agree to be bound by those terms and conditions in:

» the Standard Terms and Conditions for the Supply of Goods and Services te Transnet [available on

request]; and

»  any other standard or special conditions mentioned and/or embodied in this RQ‘est for Quotation.

this Quotation [and, if
ogether with Transnet's

I/We accept that unless Transnet should otherwise decide and so infgm me/

any, its covering letter and any subsequent exchange of corresp
acceptance thereof shall constitute a binding contract between Tt me/us.

1/We further agree that if, after I/we have been notifiggd of t ptance of my/our Quotation, Ifwe fail

to deliver the said goods/service/s within the deli d-time quoted, Transnet may, without prejudice

to any other legal remedy which it may have el th® order and recover from mefus any expenses

incurred by Transnet in calling for Quotati 2 and/or having to accept any less favourable offer.
rice Schedule

I/We quote as follows for the Yoods required, on a “delivered nominated destination” basis, excluding

VAT:

24 Months

\\ elivery Lead-Time from date of purchase order: [days/weeks]
Notes to Pricing:
a)  All Prices must be quoted in South African Rand, exclusive of VAT

b) To facilitate like-for-like comparison bidders must submit pricing strictly in accordance with this price
schedule and not utilise a different format. Deviation from this pricing schedule could result in a bid
being disqualified.

¢) Please note that should you have offered a discounted price(s), Transnet will only consider such

price discount(s) in the final evaluation stage if offered on an unconditional basis.

Respondent’s Signature Date & Company Stamp
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Section 3
STANDARD TERMS AND CONDITIONS FOR THE SUPPLY OF GOODS OR SERVICES TO TRANSNET

A Supplier/Service Provider shall be obliged to adhere to the Standard Terms and Conditions for
the Supply of Goods and Services to Transnet as expressed hereunder. Should the Respondent
find any condition(s) unacceptable, it should indicate which condition(s) is/are unacceptable and
offer an alternative(s). A Quotation submitted by a Respondent will be subjected to review and
acceptance or rejection of its proposed contractual terms and conditions by Transnet’s Legal
Counsel, prior to consideration for an award of business. \\

1 SOLE AGREEMENT
Unless otherwise agreed in writing, these terms {Terms and each Ternfjand Trar¥net's purchase order(s)
[Order or Orders] represent the only conditions upon which et

Ltd [Transnet] procures

goods [the Goods] or services [the Services] specified in thpsRgd8frolif the person to whom the Order

e

Supplier/Service Provider may specify, unless otherwisefagreed ®PDy Transnet in writing. In the event of

is addressed [the Supplier/Service Provider]. Transnet d accept any other conditions which the

any inconsistency between these Terms and any cse Terms shall take precedence.

2 CONFORMITY WITH ORDER
Goods/Services shall conform strictly

Q der. The Supplier/Service Provider shall not vary the
quantities specified and/or the spec§icatiory if any, stipulated in the Order, without the prior written

consent of Transnet. The Suppify/ServiC®Provider warrants that the Goods/Services shall be fit for their
purpose and of satisfactory g

3 DELIVERY AND 1%
d

3.1 The deliv and addresses are those in the Order. Time shall be of the essence in respect of
thgfsu Service Provider's obligations under the Order.
3.2 12 ler/Service Provider will not be excused for delay in delivery or performance except due to

stances outside its control and then only subject to the Supplier/Service Provider having
«, natified Transnet in writing on becoming aware of such circumstances. Transnet may terminate an
Order, in whole or in part, without incurring any liability to the Supplier/Service Provider if such a

delay becomes, in Transnet’s absolute opinion, significant.

3.3 Risk of loss or damage to Goods shall pass to Transnet on delivery and acceptance, and title shall
pass to Transnet when payment to the Supplier for the Goods has been effected.

3.4 If on delivery, the Goods/Services do not conform to the Order, Transnet may reject the
Goods/Services and the Supplier/Service Provider shall promptly rectify any defects or in Transnet’s
opinion, supply appropriate replacement Goods/Services at the Supplier’s/Service Provider's expense
within the specified delivery times, without any liability due by Transnet. Goods shall be subject to
such testing and/or inspection as Transnet may consider necessary.

Respondent's Signature Date & Company Stamp
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4 PRICE AND PAYMENT
4.1  Prices specified in an Order cannot be increased. Payment for the Goods/Services shall be made by
Transnet against an original undisputed invoice(s) [a Tax Invoice], supporting documentation and
month-end statement from the Supplier/Service Provider. Tax Invoices plus supporting
documentation shall be posted to the address shown in the Order.

4.2 Payment of the Supplier's/Service Provider’s valid Tax Invoice(s) will be made by Transnet in the
South African currency and on the terms stated in the Order, the standard payment terms being 30
[thirty] days from date of receipt by Transnet of a month-end statement, uniess otherwise agreed
to in writing. Transnet shall arrange for payment of such Tax Invoices and any pre-authorised
additional expenses incurred, provided that the authorised expenses are &;por’ced by acceptable
documentary proof of expenditure incurred [where this is availabie]. Anj amounts due in terms of
these Terms shall be paid to the Supplier/Service Provider, taking into ac t any deduction or set-
off and bank charges.

5 PROPRIETARY RIGHTS LIABILITY
If any allegations should be made or any claim asserted agai snet that ownership of, or any act or
omission by Transnet in relation to Goods/Services or arly written material provided to Transnet relating to
any Goods/Services or pursuant to an Order aNolation or infringement of any third party’s
contractual, industrial, commercial or intellegia

(S

Supplier/Service Provider hereby indeffinifies

perty rights including but not limited to any patent,

registered design, design right, trade

right or service mark on any application thereof, the
net against and hold it harmless from any and all losses,

liabilities, costs, claims, damageg and s [including any legal fees] arising directly or indirectly from

such allegation or claim pro at this indemnity shall not apply where the allegation or claim arises

solely as a result of the ice Provider following a design or process originated and furnished by

Transnet. The Sup, ice Provider shall either

a} Procure fORTr et the right to continue using the infringing Goods; or

r ce the Goods/Services so that they become non-infringing,

both cases the Goods/Services shall continue to meet Transnet’s requirements and any

stions stipulated in the Order. Should neither option be possible, the Supplier/Service Provider may

\\ ove, with Transnet's prior written consent, such Goods/Services and will pay to Transnet a sum
equivalent to the purchase price. If Transnet refuses to give such consent, the Supplier/Service Provider
shall have no liability in respect of any continued use of the infringing Goods/Services after
Supplier's/Service Provider’s prior written request to remove the same.

6 PROPRIETARY INFORMATION
ANl information which Transnet has divulged or may divulge to the Supplier/Service Provider and any
information relating to Transnet's business which may have come into the Supplier's/Service Provider's
possession whilst carrying out an Order, and the existence of the Order, shall be treated by the
Supplier/Service Provider as confidential information and shall not, without Transnet’s prior written
consent, be disclosed to any third party, or be used or copied for any purposes other than to perform the
Order. This clause does not apply to information which is public knowledge or available from other sources
other than by breach of this Term. Upon request by Transnet, the Supplier/Service Provider shall return all

Respondent’s Signature Date & Company Stamp
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materials issued pursuant to the Order and, pending this, shall protect Transnet's rights in any such
materials. Such confidential information shall at all material times be the property of Transnet.

7 DEVELOPMENT WORK IN THE PRODUCTION OF GOODS
Not applicable

8 PUBLICITY
The Supplier/Service Provider shall not name Transnet or use its trademarks, service marks {whether

registered or not} or Goods in connection with any publicity without Transnet’s prior written consent.

9  AFTER SALES SERVICE \
The Supplier shall provide replacement parts necessary to ensure the uninterrupied operation of the Goods
supplied for the duration of the warranty period, from delivery of any particu m of the Goods and if
requested by Transnet shall make these parts available to a third pa intaiger of Transnet’s choice at
the same price as if the parts had been supplied to Transnet. ier undertakes to provide a

to he agreed. If the Order so

maintenance service for Goods, should Transhet so requeg %
G

indicates, the Supplier wilt provide a warranty service fogthe a level to be agreed with Transnet.

10 TERMINATION OF ORDER
10.1 Transnet may cancel an Order in w part at any time upon at east 7 [seven] days’ written
notice to the Supplier/Service § & Yor when there is a change in control of the

Supplier/Servi i en such work on the Order shall stop.
10.2  Transnet gha y the Supplier/Service Provider a fair and reasonable price for justified work in
progres re¥such price reflects only those costs not otherwise recoverable by the
5 QM e Provider, at the time of termination, and the Supplier/Service Provider shall give
%net full assistance to check the extent of such work in progress. Payment of such price shail
be ull and final satisfaction of any claims arising out of such termination and upon such
ayment the Supplier/Service Provider shall deliver to Transnet all work, including any materials,
\\ completed or in progress. The sum payable to the Supplier/Service Provider under this clause will

not in any event exceed the total amount that would have been payable to the Supplier/Service
Provider had the Order not been terminated.

10.3 In the event of termination the Supplier/Service Provider must submit all claims within 2 [two]
months of termination after which time claims will only be met in what Transnet considers

exceptional circumstances.

10.4  If the Goods or Services are not provided in accordance with an Order, the Order shall be deemed
terminated and the Supplier/Service Provider shall compensate Transnet for any costs incurred in
obtaining substitute Goods or any damage caused due to the failure or delay in the delivery.

Respondent’s Signature Date & Company Stamp
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11 ACCESS
The Supplier/Service Provider shall be liable for the acts, omissions and defaults of its personnel or agents
who, for the purposes of the Order, shall be treated as if they are the Supplier's/Service Provider’s
employees. The Supplier/Service Provider shall ensure that any such personnel or agents, whilst on
Transnet’s premises, shall comply with Transnet’s health and safety, security and system security rules and

procedures as and where required.

12 WARRANTY
The Supplier/Service Provider warrants that it is competent to supply the Goods/Services in accordance
with these Terms to the reasonable satisfaction of Transnet and that all Goods/S‘rvices delivered under

the Order: (a) conform and comply in all relevant legisiation, standards, dire s and orders related to

[inter alia]the repairs of forestry and gardening equipment Goods/Service

and to any specifications referred to in the Order; (b) will not cause a teriorati
any Transnet equipment; and (c) do not infringe any third party g

e at the time of delivery,
in the functionality of
ind. The Supplier/Service

s, claims, damages, expenses and

with any breach of this warranty.

13 INSOLVENCY

If the Supplier/Service Provider shall have a @ r, manager, administrator, liquidator or like person

pplier/Service Provider compounds with its creditors
or passes a resolution for the writing 3 stration of the Supplier/Service Provider, Transnet is at
liberty to terminate the Order or ONjers fghthwith, or at its option, to seek performance by any such
appointed person.

14 ASSIGNMENT
The Supp[ier/Ser%vid shall not assign its obligations under an Order without Transnet's prior

written consent,&

15 NOTIC

\¢

ainowledgement of receipt by the recipient.

ent shall not be unreasonably withheld or delayed.

n ese Terms shall be delivered by hand to the relevant addresses of the parties in the Order

be served by facsimile or by email, in which event nofice shall be deemed served on

16 LAW
Orders shall be governed by and interpreted in accordance with South African law and any disputes arising
herein shall be subject to South African arbitration under the rules of the Arbitration Foundation of South
Africa, which rules are deemed incorporated by reference in this clause. The reference to arbitration shall
not prevent Transnet referring the matter to any South African courts, having jurisdiction, to which the
Supplier/Service Provider hereby irrevocably submits but without prejudice to Transnet’s right to take
proceedings against the Supplier/Service Provider in other jurisdictions and/or obtaining interim relief on an
urgent basis from a court of competent jurisdiction pending the decision in other courts or from instituting
in any court of competent jurisdiction any proceedings for an interdict or any other injunctive relief, If the
Supplier/Service Provider does not have a registered office in the South Africa it will at all times maintain
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an agent for service of process in South Africa and shall give Transnet the name and address of such agent

as such may be amended, in writing, from time to time.

17  Completion or termination of an Order shall be without prejudice to any Term herein which by its nature
would be deemed to continue after completion or termination, including but not limited to clauses 5, 8
and 10 Headings is included herein for convenience only. If any Term herein be held illegal or
unenforceable, the validity or enforceability of the remaining Terms shall not be affected. No failure or
delay by Transnet to enforce any rights under these Terms will operate as a waiver thereof by Transnet.
All rights and remedies available to either party under these Terms shall be in addition to, not to the

'\

These Terms and conditions may be signed in any number of counte%a? which taken together

shall constitute one and the same instrument. Any party may enter
such counterpart. O

exclusion of, rights otherwise available at law.

18 COUNTERPARTS

greement by signing any

Respondent’s Signature Date & Company Stamp
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By signing this RFQ document, the Respondent is deemed to acknowledge that
he/she has made himself/herself thoroughly familiar with all the conditions
governing this RFQ, including those contained in any printed form stated to form
part hereof and Transnet SOC Ltd will recognise no claim for relief based on an
allegation that the Respondent overlooked any such condition or failed to properly

take it into account for the purpose of calculating quoted prices or otherwise.

SIGNED at on this day of 20

'\

NAME:
DESIGNATION: Q

REGISTERED NAME OF COMPANY:
PHYSICAL ADDRESS:

Respondent’s conta Please complete]

\\ Website

Transnet urges its clients, suppliers and the general public
To report any fraud or corruption to
TIP-OFFS ANONYMOUS: 0800 003 056

Respondent’s Signature Date & Company Stamp
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Section 4
VENDOR APPLICATION FORM

Respondents are to furnish the following documentation and complete the Vendor Application Form befow:

1. Original cancelled cheque OR letter from the Respondent’s hank verifying banking details

[with bank stamp]

2. Certified copy of Identity Document(s) of Shareholders/Directors/Members [where

applicable] \\

3. Certified copy of Certificate of Incorporation, CM29 / CM9 [name%]
4. Certified copy of Share Certificates [CK1/CK2 if CC] \(

5. A letter on the company’s letterhead confirm physical an resses
6. Original valid SARS Tax Clearance Certificate

7. Certified copy of VAT Registration Certificate

8. Certified copy of valid Company Registy, *icate [if applicable]

9.

A signed letter from your auditor 6 tant confirming most recent annual turnover

figures Q

P staiaddress |

 Physical Address

Respondent’s Signature Date & Company Stamp
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-~ Code

‘Contact person - SRR

. Designation

y Telephene

Emall .::::.: .

Annuai turnover range [Iast fi nanc1a1 year] :

Hin Does your company proche; ;:"Se_r'\._'rit':_es. e

' Area of detwery'_‘___ '::3'_3§_i\ie:tibhe'l_: S :"Prorri_ric_:iéi' \ G Local

s yourcompi‘._ﬂy_a._ptjblie 6_r-;jri§ate entity . Public\ . Private - .*.f,{j;‘;f

Does'yedr'ebnipany have a Tax D'rr:e;c:_'ti_.\r‘e"er IRPBO Certificate No.

~Main product or services [e.g. Stationery/Consulting)

Complete B-BBEE Ownership Details!

ownershrp _ ./o. Dlsa_pl_ed B_!_.ack_owne_rehlg o

Parttime

lon for and on behalf of Company / Organisation:

_ Designation

Respondent’s Signature Date & Company Stamp
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RFQ FOR HYGIENE & SANITATION AT ISIPINGO, CLAIRWOOD RACE COURSE PORT
SHEPTSONE
(24 MONTHS)

ANNEXURE A: B-BBEE PREFERENCE POINTS CLAIM FORM

This preference form contains general information and serves as a claim for preference points

for Broad-Based Black Economic Empowerment [B-BBEE] Status Level of Contribution.

\)

1.1 A total of 20% preference points shall be award VBBEE Status level of
Contribution.

1.  INTRODUCTION

1.2 Failure on the part of a Bidder to fill in and/o ol this form and submit a B-BBEE
Verification Certificate from a Verificatiof Ager®®accredited by the South African

Accreditation System [SANAS] or a ed Auditor approved by the Independent

Regulatory Board of Auditors [IRE
Close Corporation Act [CCA @

evel of Contribution are not claimed.

an Accounting Officer as contemplated in the
ith the bid will be interpreted to mean that
preference points for B-BB

1.3 Transnet reserves thyight t8™equire of a Bidder, either before a Bid is adjudicated or

at any time supse , to substantiate any claim in regard to preferences, in any
manner regyfe nsnet,
2. GENERAL D
21 ble taxes” include value-added tax, pay as you earn, income tax, unemployment
ins fund contributions and skills development levies;
-BBEE"” means broad-based black economic empowerment as defined in section 1 of the
\\ Broad-Based Black Economic Empowerment Act;

2.3  “B-BBEE status of contributor” means the B-BBEE status received by a measured entity based
on its overall performance using the relevant scorecard contained in the Codes of Good Practice
on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black
Economic Empowerment Act;

2.4  “Bid” means a written offer in a prescribed or stipulated form in response to an invitation by
Transnet for the provision of goods, works or services;

2.5 T™Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic
Empowerment Act, 2003 {Act No. 53 of 2003];

2.6 “comparative price” means the price after the factors of a non-firm price and all unconditional
discounts that can utilised have been taken into consideration;

2.7  “consortium or joint venture” means an association of persons for the purpose of combining
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their expertise, property, capital, efforts, skills and knowledge in an activity for the execution of a
contract;

2.8 “contract” means the agreement that results from the acceptance of a bid by Transnet;

2.9 “EME" means any enterprise with an annual total revenue of R5 [five] million or less as per the
2007 version of the B-BBEE Codes of Good Practice and means any enterprise with an annual total
revenue of R10 [ten] million or less as per the Revised Codes of Good Practice issued on 11
QOctober 2013 in terms of Government Gazette No. 36928;

2.10  “firm price” means the price that is only subject to adjustments in accordance with the actual
increase or decrease resulting from the change, imposition, or abolition of customs and excise
duty and any other duty, levy, or tax, which, in terms of the law or re &ion, is binding on the
contractor and demonstrably has an influence on the price of any suppRes, or the rendering costs
of any service, for the execution of the contract;

2.11 “functionality” means the measurement according to pre I norms, as set out in the

actical and useful, working or
, refiability, viability and durability

bid documents, of a service or commodity that is desigge

2.12 “non-firm prices” means all prices other

2.13  “person” includes reference to a juristi

2.14 “"QSE" means any enterprise wit @

[thirty five] million as per theff2007 Yeusilin of the B-BBEE Codes of Good Practice and means any
enterprise with an annugl tota e of between R10 [ten] million and R50 [fifty] million as per

ugl total revenue between R5 [five] million and R35

the Revised Codes o8 Practice issued on 11 October 2013 in terms of Government Gazette

No. 36928
2.15 “rand val ns the total estimated value of a contract in South African currency, calculated
at the ti i itations, and includes all applicable taxes and excise duties;

2.16 ct” means the primary contractor’s assigning or leasing or making out work to, or
another person to support such primary contractor in the execution of part of a project

s of the contract;

7 Wtotal revenue” bears the same meaning assigned to this expression in the Codes of Good
S Practice on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based
Black Empowerment Act and promulgated in the Government Gazette on 9 February 2007;

2.18 “trust” means the arrangement through which the property of one person is made over or
bequeathed to a trustee to administer such property for the benefit of another person; and

2.19 “trustee” means any person, including the founder of a trust, to whom property is bequeathed in
order for such property to be administered for the benefit of another person.

3. ADJUDICATION USING A POINT SYSTEM

3.1  The Bidder obtaining the highest number of total points for the evaluation criteria as enumerated
in Section 2 of the RFP will be awarded the contract, unless objective criteria justifies the award to
another bidder.
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3.2

3.3
34

3.5

3.6

Page 19 of 24

Preference points shall be calculated after prices have been brought to a comparative basis taking

into account all factors of non-firm prices and all unconditional discounts.
Points scored will be rounded off to 2 [two] decimal places.

In the event of equal points scored, the Bid will be awarded to the Bidder scoring the highest
number of preference points for B-BBEE.

However, when functionality is part of the evaluation process and two or more Bids have scored
equal points including equal preference points for B-BBEE, the successful Bid will be the one

scoring the highest scare for functionality.

Should two or more Bids be equal in all respect, the award shall be decide%;y the drawing of lots.
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4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTION

4.1 Interms of the Preferential Procurement Regulations, 2011, preference points shall be awarded to
a Bidder for attaining the B-BBEE status level of contribution in accordance with the table below:

B-BBEE Status Level of Number of Points
Contributor [Maximum 20]
1 20
2 18
3 16
4 12
: 8 \)
6 6
7 4
8 2
Non-compliant contributor &)

07 ve of the Codes of Good Practice must
r as contemplated in the CCA or a Verification

4.2  Bidders who qualify as EMEs in terms of the

Agency accredited by SANAS or a Regi Auditor. Registered auditors do not need to meet
urpose of conducting verification and issuing EME's
with B-BBEE Status Level Certi

4.3 Bidders who qualify as EMEs fytermglof the Revised Codes of Good Practice issued on 11 October
2013 in terms of Governfgent Gazette No. 36928 are only required to obtain a sworn affidavit on

an annual basis cgofi at the entity has an Annual Total Revenue of R10 million or less and

the entity’s Lg#fel g5 B ownership.
44 Interms e Q0 Nersion of the Codes of Good Practice, Bidders other than EMEs must submit
their_origggal valid B-BBEE status level verification certificate or a certified copy thereof,
ni

st their B-BBEE rating issued by a Registered Auditor approved by IRBA or a

icalign Agency accredited by SANAS,
% ms of the Revised Codes of Good Practice issued on 11 October 2013 in terms of

overnment Gazette No. 36928, Bidders who qualify as QSEs are only required to obtain a sworn

S affidavit on an annual basis confirming that the entity has an Annual Total Revenue of R50 million
or less and the entity’s Level of Black ownership. Large enterprises must submit their original and
valid B-BBEE status level verification certificate or a certified copy thereof, substantiating their B-
BBEE rating issued by a Registered Auditor approved by IRBA or a Verification Agency accredited
by SANAS.

4.6 A trust, consortium or joint venture will qualify for points for its B-BBEE status level as a legal
entity, provided that the entity submits its B-BBEE status level certificate.

4.7 A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an
unincorporated entity, provided that the entity submits their consolidated B-BBEE scorecard as if
they were a group structure and that such a consolidated B-BBEE scorecard is prepared for every
separate bid,

4.8  Tertlary institutions and public entities will be required to submit their B-BBEE status level
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certificates in terms of the specialised scorecard contained in the B-BBEE Codes of Good Practice.

4.9 A person will not be awarded points for B-BBEE status level if it is indicated in the Bid documents
that such a Bidder intends subcontracting more than 25% [twenty-five per cent] of the value of
the contract to any other enterprise that does not qualify for at least the same number of points
that such a Bidder qualifies for, unless the intended subcontractor is an EME that has the
capability and ability to execute the subcontract.

4.10 A person awarded a contract may not subcontract more than 25% [twenty-five per cent] of the
value of the contract to any other enterprise that does not have an equal or higher B-BBEE status
level than the person concerned, unless the contract is subcontracted to an EME that has the
capability and ability to execute the subcontract.

4.11 Bidders are to note that in terms of paragraph 2.6 of Statement 000 of \!evised Codes of Good
Practice issued on 11 October 2013 in terms of Governm zette No. 36928, any
representation made by an entity about its B-BBEE complian@g must be®supported by suitable

evidence or documentation. As such, Transnet reserves ghe request such evidence or
documentation from Bidders in order to verify any B-B nition claimed.
5. B-BBEE STATUS AND SUBCONTRACTING

5.1 Bidders who claim points in resp BEE Status Level of Contribution must
complete the following:

B-BBEE Status Level of Contribu = [maximum of 20 points]

1 ab d must be substantiated by means of a B-BBEE certificate
cy accredited by SANAS or a Registered Auditor approved by IRBA or

5.2

jon of the contract be subcontracted? YES/NO [delete which is not applicable]

icate:

What percentage of the contract will be subcontracted? L %

The name of the SUBCONITACION .oovvic e ee e er e e s eenrean
S

The B-BBEE status level of the subcontractor ™ e,
Is the subcontractor an EME? YES/NC

5.3  Declaration with regard to Company/Firm
(i} Name of ComPany/Firm.......ccoci e e er s
(i) VAT registration numbBer...............cc i e
(iif) Company registration NUMDBEN.........ccc.ivveeicee e
{iv) Type of Company / Firm [TICK APPLICABLE BOX]

CiPartnership/Joint Venture/Consortium

[30ne person business/sole propriety
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[SClose Corporations

OCompany (Pty) Litd

(v} Describe Principal Business Activities

......................................................................................................................
...................................................................................................................

.......................................

(vi} Company Classification [TICK APPLICABLE BOX] \\

OManufacturer

CISupplier V >
OProfessional Service Provider
[I0ther Service Providers, e.g Transpg :
(vii) Total number of years  {hé gmpany/firm  has  been in

DUSINESS. ...cvvvvererevercerreeeee e .

BID DECLARATION Q
I/we, the undersigned, who warra @she is duly authorised to do so on behalf of the
company/firm, certify that pointsSlaimeggl, based on the B-BBEE status level of contribution
indicated in paragraph 4 abov§, qualifies the company/firm for the preference(s) shown and 1 /
we acknowledge that:
€)) infermaon furnished is true and correct.
(i th ent of a contract being awarded as a result of points claimed as
o} in paragraph 6 above, the contractor may be required to furnish
cumentary proof to the satisfaction of Transnet that the claims are correct.
@) If the B-BBEE status level of contribution has been claimed or obtained on a
% fraudulent basis or any of the conditions of contract have not been fulfilled,
Q Transnet may, in addition to any other remedy it may have:

(a) disqualify the person from the bidding process;

(b) recover costs, losses or damages it has incurred or suffered as a result of
that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a
result of having to make less favourable arrangements due to such
cancellation;

{(d) restrict the Bidder or contractor, its shareholders and directors, and/or
associated entities, or only the shareholders and directors who acted in a
fraudulent manner, from obtaining business from Transnet for a period

not exceeding 10 years, after the audi alteram partem [hear the other
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side] rule has been applied; and/or

(e) forward the matter for criminal prosecution.
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WITNESSES:

1.
SIGNATURE OF BIDDER

20

DA

COMPANY NAME: ... ‘ \ .........

ADDRESS ...t e e s e SR s aen
S Q

Respondent’s Signature

Date & Company Stamp
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RFQ FOR HYGIENE & SANITATION AT ISIPINGO, CLAIRWOOD RACECOURSE, KELSO
PORT SHEPSTONE

ANNEXURE: B CERTIFICATE OF ATTENDANE OF INFORMATION BRIEFING SESSION

It is hereby certified that -

'\

Representative(s) of ...

(name of compary) V
attended the information briefing session in respect of the pro o%(e to be rendered in terms
of this RFQ

Respondent’s Signature Date & Company Stamp
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May 2013
freight rof
SPECIFICATIONS APPLICABLE FOR HYGIENE AND
SANITATION SERVICE CONTRACTS

1. DEEP CLEAN OF ALL TOILETS, ABLUTIONS AND SHOWERS _ Monthly

(A certificate stating that the work has been compieted to be submitt?\
2. SCOPE OF WORK FOR DEEP CLEANING " s
2.1 Removal of all bacteria and uric acid encrustation from all areas to Monthly

bowls and urinals.
2.2 Eradication of all scale deposits and algae from wash-ha showers, Monthly

tiles and sinks etc.
2.3 Clean and disinfect all surfaces and remove all depaits from soiled water pipes. Monthly
2.4 Disinfect all walls, mirrors, floors and doors & o’ Monthly
3. URINALS and TOILET BOWLS must h ISER UNITS fitted and serviced.

The service provider shall ensure th . s¥are functional on a full time basis

and they are serviced regularly, takflig into ®@nsideration the number of personnel

that occupying each building, as sti teglin the attached Schedule.
4, Urinals o be fitted with odo cing mats — replace when required. Monthly
5, Al LADIES TOILET SHE BINS and be serviced. Every 7 Days
6. All WASHHAND N3WMust have WALL MOUNTED HAND SANITISERS Monthty

with foam so ighPandard. The Service Provider shall ensure that

the units g : regularly taking into consideration the total number of

personn occupies the building, as stipulated in the attached Schedule.
7. area with toilets must have wall mounted automated AIR Monthly

RS / FRESHENERS and serviced in accordance with the lifespan
«y h air freshener. The Service Provider shall ensure that the units are fully
& fundénal on a permanent basis.
8. Supply foam sanitised toilet seat cleaners (Ladies Toilet) Monthly
A division of Transnet SOC Ltd
Registration Number 1990/000900/30
. wiw.lransnel.net
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freighi rofl

THE FOLLOWING TERMS AND CONDITIONS IN ADDITION TO THE CONTRACT SHALL
ALSO APPLY:-

BREACH OF CONTRACT
The client, Transnet Freight Rail, will be allowed to terminate the contract by givi@BO (thirty} days notice
should the service rendered, not be according to the laid-down specificati!n , and the client's full

satisfaction.

RETENTION FEE

Transnet shall be entitled to retain 10% of the total value of an invoi® @particular month, should it be
discovered that the service rendered did not meet Transnet’s req % or where a service
Nae

was nhot rendered. A pro rata amount will be determined to cal i amount equal to the cost of the
work that would have been incurred o render such a servige, fo fvork not rendered. Such amount will
be retained from the retention amount and any differengce Vill be refunded to the Contractor. Should the
retention amount be less than the amount incurred, T hall withhold the additional amount from the
subsequent invoice payment. Q

PAYMENT

All suppliers shali be paid within 30 day§ from)date of receipt of invoice by the Transnet
Freight Rail Accounting, Johanneshyrg oMasf following acceptance of service by Transnet
Freight Rail.

An original invoice, must itted with a signed “ORIGINAL SERVICE / TREATMENT
REPORT"” quoting the K me, Building Asset Number, Purchase Order, and Contact
Number.

THIS CONTR LL COMMENCE on the 1 SEPTMBER 2014..

A division of Transnet SOC Ltd
Registration Number 1990/000900/30

Page 2




CLAIRWOQOD RACE COURSE, ISIPINGO, UMKOMAAS,

KELSO AND PORT SHEPSTONE

HYGIENE

No. of Male 12 Supply & Fit Sanitiser Units, service weekly

No. of Urinals 7 |Supply & Fit Sanitiser Units, service weekly

No. of Female 2 |Supply & Fit Sanitiser Unils, service weekly

No. of Unisex 2 Supply & Fit Sanitiser Units, service weekly

Sanitisers 23 |Supply & Fit Units

Airfreshners Y3 suppiy & Fit Units

Hand Paper Towel rolls 12 NIA

Soap Dispensers 12 Supply & Fit units Service WeekKly
SHE Bins 5 Supply Service Weekly
Total No. of Basins 14 Deep Cleen Twice Monthly
Lift Foyer & Staircase 0

Office with Carpets

Office with Floor Tites

Showers ep Clean Weekly.
Kitchen Deep Clean Weekly.
Hand Paper Toﬂ% NIA

[Entrance 0 NIA

Days per week required 7 Par shift

Number of staff 60
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Appendix (i)

GENERAL BID CONDITIONS - SERVICES %
[January 2014] O
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Transnet General Bid Conditions — Services
{January 2014]

1 DEFINITIONS

Where the following words or phrases are used in this Agreement, such words or phrases shall have the
meaning assigned thereto in this clause, except where the context clearly requires otherwise:

1.1 Bid shall mean a Respondent’s tendered response / proposal to a Transnet RFP or RFQ;

1.2 Bid Document(s) shall mean a reference to a Request for Proposal or Request for Quotation;
1.3 Day shall mean any day other than a Saturday, Sunday or public holiday;

14  Respondent(s) shall mean a respondent/bidder to a Bid Document;

1.5 RFP shall mean Request for Proposal; \\

1.6 RFQ shall mean Request for Quotation;

1.7 RFXshail mean RFP or RFQ, as the case may be;

1.8 Services shall mean the services required by Transnet as spgei M Document;

1.9 Service Provider shall mean the successful Respondeng

1.10 Tax Invoice shall mean the document as require by 0 of the Value-Added Tax Act, 89 of

1991, as may be amended from time to time;

1.11  Transnet shafl mean Transnet SOC Ltd, a wne¥ Company; and

1.12 VAT shall mean Value-Added Tax i the Value-Added Tax Act, 89 of 1391, as may be
amended from time to time.

2 GENERAL

All Bid Documents and subseq tracts and orders shall be subject to the following general conditions
as laid down by Transnetgfid be strictly adhered to by any Respondent to this RFX.

3 SUBMISSION O ENTS

\\ Documents with the Bid number and subject marked on the front of the envelope.

3.3  The Respondent’s return address must be stated on the reverse side of the sealed envelope.

q USE OF BID FORMS

4.1  Where special forms are issued by Transnet for the submission of Bids, Respondents are required to
submit their Bids by completion of the appropriate sections on such official forms and not in other
forms or documents bearing their own terms and conditions of contract. Non-compliance with this

condition may result in the rejection of a Bid.

4.2 Respondents must note that the original Bid forms must be completed for submission and not a
reprocessed copy thereof,
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Transnet General Bid Conditions — Services
[anuary 2014]

9

10

4.3  Only if insufficient space has been allocated for a particular response may a Respondent submit
additional information under separate cover using its company’s letterhead. This must be duly cross-

referenced in the RFX.

BID FEES

5.1 A non-refundable fee may be charged for Bid Documents, depending on the administrative cost of
preparing and issuing such Bid Documents.

5.2 Only Respondents that have paid the Bid fee and provided proof of payment when submitting their

6.1  Respondents must hold their Bid valid for acceptance by TransneWi within the requested

Bid will be considered.

VALIDITY PERIOD

validity periad after the closing date of the RFX.

N

CS

able to demonstrate that the proposed change(s\is as a direct and unavoidable consequence of
Transnet's extension of the validity period.
SITE VISIT / BRIEFING SESSION 2

Respondents may be requested fo att (i visit where it is considered necessary to view the site

6.2  Respondents may be requested to extend their validi r a specified additional period. In

such instances, Respondents will not be allowed to cha aspect of their Bid, unless they are

prior to the preparation of Bids, or (ii) aRRFX Jriefing session when Transnet deems it necessary to provide

Respondents with additional igforfQation relevant to the compilation of their Bids, When such visits or

sessions are indicated as in the Bid Document, Respondents are obliged to attend these

meetings as failure to 0 Jgill It in their disqualification.

CLARIFICATION % HE CLOSING DATE

Should darifCatio required on any aspect of the RFX before the closing date, the Respondent must
direct g rieggto the contact person identified in the Bid Document.

CATION AFTER THE CLOSING DATE

Qﬁe e closing date of a Bid [i.e. during the evaluation period] the Respondent may only communicate with

the Secretary of the relevant Acquisition Coungil.

UNAUTHORISED COMMUNICATION ABOUT BIDS

Where Bids are submitted to the Secretary of an Acquisition Council, Respondents may at any time
communicate with the Secretary on any matter relating to its Bid but, in the absence of written authority
from the Secretary, no communication on a question affecting the subject of a Bid shall take place hetween
Respondents or other potential service providers or any member of the Acquisition Council or official of
Transnet during the period between the closing date for the receipt of the Bid and the date of the
notification of the successful Respondent(s). A Bid, in respect of which any such unauthorised
communication has occurred, could be disqualified.
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11

12

RETURNABLE DOCUMENTS

All returnable documents listed in the RFX Documents must be submitted with Respondent’s Bid. Failure to

submit mandatory returnable schedules / documents will result in disqualification. Failure to submit other

schedules / documents may result in disqualification.

DEFAULTS BY RESPONDENTS

121

12.2

If the Respondent, after it has been notified of the acceptance of its Bid fails to:

a) enter into a formal confract when called upon {0 do so within such period as Transnet may

9] furnish satisfactory security when called upon to do so for the fulfilmeng of the contract; or

d) comply with any condition imposed by Transnet, V

Transnet may, in any such case, without prejudice to agipo t remedy which it may have,

&)

from the defaulting Respondent any additional expgnse int€d by Transnet in calling for new offers

specify; or

b) accept an order in terms of the Bid;

"
proceed to accept any other Bid or, if it is necessary td all for Bids afresh, and may recover

or in accepting a less favourable offer.

If any Respondent, who has submitted a Q[@r concluded a contract with Transnet [hereinafter
referred to as the Service Provide @
associated with such Bid or contrgft:

a) has withdrawn such

capacity of agent or subcontractor who has been

id a dvertised date and hour for the receipt of Bids; or

b} has, after havin ctified of the acceptance of its Bid, falled or refused to sign a contract

do %o in terms of any condition forming part of the Bid Documents; or

c) has ¢ y confract resuiting from such Bid in an unsatisfactory manner or has

hreadge y dondition of such contract; or

ed, promised or given a bribe in relation to the obtaining or the execution of such

s acted in a fraudulent or improper manner or in bad faith towards Transnet or any

government department or towards any public body, company or person; or
has made any misleading or incorrect statement either

(i in the affidavit or cedificate referred to in clause 18 [Notice to Unsuccessful
Respondents} or

(i in any other document submitted as part of its Bid submission
and is unable to prove to the satisfaction of Transnet that
. it made the statement in good faith honestly believing it to be correct; and

. before making such statement, it took all reasonable steps to satisfy itself of its

correctness; or

g} caused Transnet damage, or to incur costs in order to meet the Service Provider's

reqguirements which could not be recovered from the Service Provider:

h) has litigated against Transnet in bad faith;
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[January 2014]
i) has been found quilty by a court of law, tribunal or other administrative body of a serious
breach of any law, during the preceding 5 [five] years;
i has been included as a company or person prohibited from doing business with the public

13

14

15

sector on National Treasury’s database of Restricted Suppliers or Register of Bid Defaulters;

then a Bid from any such Respondent shall be disqualified and the person, enterprise or company
[including any directors] shall, subject to clause 12.3 below, be disqualified from bidding for any
Transnet business through its “blacklisting” process.

12.3  Any person or enterprise or company against whom a decision to blacklist has been taken, may make
representations to the Chief Financial Officer of Transnet SOC Ltd, whose de '*n shall be final.

12.4  Any disqualification [Blacklisting] imposed upon any person or enterprfge or company, may also
apply to any other enterprise under the same or different names of disqualgd persons or enterprise
or company [or associates thereof} and may also be applied to ent gr employee of the person
or enterprise or company concerned.

CURRENCY

All monetary amounts referred to in a Bid response must e in Rand, the currency of the Republic of South
Africa [ZAR], save to the extent specifically permi the

PRICES SUBJECT TO CONFIRMATION
14,1 Prices which are quoted subject tff confi n will not be considered.

14,2  Firm prices quoted for the dyratio resulting order and/or contract wilt receive precedence over

prices which are subject Lation if this is in Transnet’s best interests.

ALTERATIONS MADE E PONDENT TO BID PRICES

All alterations mad e ondent to its Bid price(s) prior {0 the submission of its Bid Docurnents must

be done by de e inZorrect figures and words where required and by inserting the correct figures and

words agai concerned. All such alterations must be initialled by the person who signs the Bid

Docu jyffe to observe this requirement may result in the particular item(s) concerned being
e matter of the award of the business,

,
16 SEXCRNGE AND REMITTANCE

16.1 The Respondent should note that where the whole or a portion of the contract or order value is to be
remitted overseas, Transnet shall, if requested to do so by the Service Provider, effect payment
overseas directly to the foreign principal of such percentage of the contract or order value as may be
stipulated by the Respondent in its Bid Documents.

16.2 Tt is Transnet’s preference to enter into Rand-based agreements. Transnet would request, therefore,
that the Respondent give favourable consideration to obtaining forward exchange cover on the
foreign currency portion of the Agreement at a cost that is acceptable to Transnet to protect itself
against any currency rate fluctuation risks for the duration of any resulting contract or order.

16.3 The Respondent who desires to avail itself of the aforementioned facility must at the time of hidding
furpish the information called for in the Exchange and Remittance section of the Bid Documents and
also furnish full details of the principals to whom paymerit is to be made.
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17

18

19

S

20

16.4 The South African Reserve Bank’s approval is required before any foreign currency payments can be

made to or on behalf of Respondents.

16.5 Transnet will not recognise any claim for adjustment of the order and/ar contract price if the increase
in price arises after the date on which agreement on an overall Rand contract has been reached.

16.6 Transnet reserves the right to request a pro-forma invoice/tax invoice in order to ensure compliance
with the contract and Value-Added Tax Act no. 89 of 1991 [VAT Act].

ACCEPTANCE OF BID

17.1  Transnet does not bind itself to accept the lowest priced or any Bid. \\

17.2  Transnet reserves the right to accept any Bid in whole or in part.

17.3 WUpon the acceptance of a Bid by Transnet, the parties shall be bound by theSg General Bid Conditions
and any contractual terms and/or any schedule of “Special CondWo®{ orgetherwise which form part
of the Bid Documents.

17.4 Where the Respondent has been informed by Transnet e age or email of the acceptance of
its Bid, the acknowledgement of receipt transmitigd sha¥Wh#fregarded as proof of delivery to the
Respondent.

NOTICE TO UNSUCCESSFUL RESPONDE

Unsuccessful Respondents shall be advi g that their Bids have not been accepted as soon as

possible after the closing date of the BidAOn awgard of business to the successful Respondent all unsuccessful

Respondents shall be informed of §e na the successful Respondent and of the reason as to why their

Bids have not been successful.

TERMS AND COND OF CONTRACT

19.1 The ServiceYProWger¥shall adhere to the Terms and Conditions of Contract issued with the Bid
Docu etffer with any schedule of “Special Conditions” or otherwise which form part of the
Bid ents.

19.2 Respondent find any conditions unacceptable, it should indicate which conditions are
urlgceptable and offer amendments/ altermnatives by written submission on its company letterhead.
Any such submission shall be subject to review by Transnet's Legai Counsef who shall determine
whether the proposed amendments/ alternative(s) are acceptable or otherwise, as the case may be.

CONTRACT DOCUMENTS

20.1 The contract documents will comprise these General Bid Conditions, the Terms and Conditions of
Contract and any schedule of “Special Conditions” which form part of the Bid Documents.

20.2 The abovementioned documents together with the Respondent’s Bid response will constitute the
contract between the parties upon receipt by the Respondent of Transnet's letter of award / intent,
subject to all additional amendments and/or special conditions thereto as agreed to by the parties.

20.3 Should Transnet inform the Respondent that a formal contract will be signed, the abovementioned
documents together with the Respondent’s Bid response [and, if any, its covering letter and any
subsequent exchange of correspondence] as well as Transnet’s Letter of Acceptance/Intent, shall
constitute & binding contract untii the final contract is signed.
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21

22

23

LAW GOVERNING CONTRACT

The law of the Republic of South Africa shall govern the contract created by the acceptance of a Bid. The
domicilium citandi et execufandi shall be a place in the Republic of South Africa to be specified by the
Respondent in its Bid at which all legal documents may be served on the Respondent who shall agree to
submit to the jurisdiction of the courts of the Republic of South Africa. A foreign Respondent shall,
therefore, state in its Bid the name of its authorised representative in the Republic of South Africa who is
empowered to sign any contract which may be entered into in the event of its Bid being accepted and to act
on its behalf in all matters relating to the contract.

IDENTIFICATION \\

If the Respondent is a company, the full names of the directors shall be statedaig $he Bid. If the Respondent
is a dlose corporation, the full names of the members shall be stated ythe Bid. Mf the Respondent is a

partnership or an individual trading under a trade name, the full namges o ners or of such individual,
as the case may be, shall be furnished.

CONTRACTUAL SECURITIES O

23.1  The successful Respondent, when called upo so, shall provide security to the satisfaction of
Transnet for the due fulfilment of a conQr order. Such security shall be in the form of an
O

advanced payment guarantee [APG] rformance bond [Performance Bond], as the case

may be, to be furnished by an agk, building society, insurance or guarantee corporation

carrying on business in South Afiga.

23.2 The security may be apgliedtNin whole or part at the discretion of Transnet to make good any loss or
ur in consequence of a breach of the contract or any part thereof,

23.3  Such security, if Qoufed, st be an amount which will be stipulated in the Bid Documents.
23.4 The succes

the sp cudly document(s) within 30 [thirty] Days from the date of signature of the contract.

spylient shall be required to submit to Transnet or Transnet's designated official

the securities within the prescribed time shall, save where prior extension has been

\5&3. Additional costs incurred by Transnet necessitated by reason of default on the part of the Service

24

25

Pravider in relation to the conditions of this clause 23 will be for the account of the Service Provider.

DELETION OF ITEMS TO BE EXCLUDED FROM BID

The Respondent must delete items for which it does not wish to tender.

VALUE-ADDED TAX

25.1 1In respect of local Services, i.e. Services to be rendered in the Republic of South Africa, the prices
quoted by the Respondent are to be exclusive of VAT which must be shown separately at the

standard rate on the Tax Invoice.
25.2  In respect of foreign Services rendered:

a) the invoicing by a South African Service Provider on behalf of its foreign principal rendering

such Service represents a Service rendered by the principal; and
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26

27

b) the Service Provider’s Tax Invoice(s) for the local portion only [i.e. the "commission” for the

Services rendered locally] must show the VAT separately.

IMPORTANT NOTICE TO RESPONDENTS REGARDING PAYMENT

26.1 Method of Payment

26.2

DEL

27.3

a) The attention of the Respondent is directed to the Terms and Conditions of Contract which set
out the condition‘s of payment on which Bid price(s) shall be based.

b} However, in addition to the aforegoing the Respondent is invited to submit offers based on
alternative methods of payment and/or financing proposals.

C) The Respondent is required to give full particulars of the terms t t\wiil be applicable to its

alternative offer(s) and the financial merits thereof will luated and taken into
consideration when the Bid is adjudicated. y

d} The Respondent must, therefore, in the first instance, iClly in accordance with clause
26.1a) above. Failure to comply with clause 26 may preclude a Bid from further
consideration.

NOTE: The successful Respondent [the Servi ovider], where applicable, shall be required to

furnish a guarantee covering any advancg ent® as set out in clause 23 above [Contractual

\/

Securities],
Conditional Discount

Respondents offering prices whiclare sgbject to a conditional discount applicable for payment within

a specific period are to notefhat the conditional period will be calculated from the date of receipt by

Transnet of the Seryi r's month-end statement reflecting the relevant Tax Invoice(s) for
payment purposegf pigvi the conditions of the order or contract have been fulfilled and the Tax
Invoice is cor Il g#spects in terms of the contract or order. Incomplete and/or incorrect Tax
Invoices shalfbe rmed and the conditional discount period will be recalculated from the date of

receipfof rect documentation.

R REMENTS
Wi Contracts

t will be a condition of any resulting contract/order that the delivery period embodied therein will be
governed by the provisions of the Terms and Conditions of Contract.

Progress Reports

The Service Provider may be required to submit periodical progress reports with regard to the delivery
of the Services.,

Emergency Demands as and when required

If, due to unforeseen circumstances, the rendering of the Services covered by the Bid are required at
short notice for immediate delivery, the Service Provider will be given first right of refusal for such
business. If it is unable to meet the desired critical delivery period, Transnet reserves the right to
purchase such services as may be required to meet the emergency outside the contract if immediate
delfivery can be offered from any other source. The “Tota/ or Partial Failure to Perform the Scope of
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28

29

Services” section in the Terms and Conditions of Contract will not be applicable in these

circumstances.

SPECIFICATIONS AND COPYRIGHT

28.1

28.2

Specifications

The Respondent should note that, unless notified to the contrary by Transnet or a designated official
by means of an official amendment to the Bid Documents, it is required to tender for the Services
strictly in accordance with the specifications supplied by Transnet.

Copyright \
Copyright in plans, drawings, diagrams, specifications and documentsWcompiled by the Service

Provider for the purpose of contract work shall be governed by the Intelle Property Rights section
in the Terms and Conditions of Contract,

BIDS BY OR ON BEHALF OF FOREIGN RESPONDENTS

29.1

29.2

29.3

29.4

Bids submitted by foreign principals may be forwarde y by the principals or by its South
African representative or agent to the Secretary offhe Acquisition Council or to a designated official

of Transnet according to whichever officer i ifiedNn the Bid Documents.

In the case of a representative or aggme Ten proof must be submitted to the effect that such

representative or agent has been dul diised to act in that capacity by the principal. Failure to

submit such authorisation by thefleprese{f®uve or agent shall disqualify the Bid.

When legally authorised to
Republic of South Afric sentatives or agents must compile the Bids in the names of such

principals and signdhe ehalf of the latter.

South Africa %ves or agents of a successful foreign Respondent must when so required

enter into a \grm ntract in the name of their principals and must sign such contract on behalf of

the igiter, ery such case a legal Power of Attorney from their principals must be furnished to

%he South African representative or agents authorising them to enter into and sign such
) 1oV

Such Power of Attorney must comply with Rule 63 [Authentication of documents executed

eparc o submit Bids on behalf of their principals not domiciled in the

outside the Republic for use within the Republic] of the Uniform Rules of Court: Rules
regulating the conduct of the proceedings of the several provincial and local divisions of the
Supreme Court of South Africa.

b} The Power of Attorney must be signed by the principal under the same title as used in the Bid

Documents.

c) if a Power of Attorney held by the South African representative or agent includes matters of a
general nature besides provision for the entering into and signing of a contract with Transnet,
a certified copy thereof should be furnished.

d} The Power of Attorney must authorise the South African representative or agent to choose the
domicilium citandi et executandi as provided for in the Terms and Conditions of Contract.
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29.5 If payment is to be made in South Africa, the foreign Service Provider [i.e. the principal, or its South
African agent or representativel, must notify Transnet in writing whether, for payment by electronic
funds transfer [EFT]:

a) funds are to be transferred to the credit of the foreign Service Provider's account at a bank in

South Africa, in which case the name and branch of such bank shall be furnished; or

b) funds are to be transferred to the credit of its South African agent or representative, in which

case the name and branch of such bank shall be furnished.

30 CONFLICT WITH BID DOCUMENT \

Should a conflict arise between these General Bid Conditions and the Bid Docu }t issued, the conditions

\%

stated in the Bid Document shall prevail.

000000000000
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Standard Terms and Conditions of Contract
Services [January 2014]

1 INTRODUCTION

When an Agreement is entered into between Transnet SOC Ltd {Transnet] and the appointed supplier

of Services to Transnet [the Service Provider], these Standard Terms and Conditions of Contract, the

technical specifications for the Services, a Work Order including such special conditions as may be

applicable, and any terms in the associated Bid Documents, exclusively govern the provision of Services

by the Service Provider to Transnet.

2 DEFINITIONS

Where the following words or phrases are used in the Agreement, such words O\phrases shall have the

meaning assigned thereto in this clause, except where the context clearly requge® otherwise:

2.1
2.2

2.3

24

2.5

2.6

-

AFSA means the Arbitration Foundation of South Africa;

Agreement means the Agreement and its associated Wnd/or annexures and/or
appendices, incdluding the Work Order(s), specificatio e¥Services and such special

conditions as shall apply to the Agreement, togetherg eneral Tender Conditions and any

additionat provisions in the associated bid document: :d by the Service Provider [as agreed
in writing between the Parties], which collectively and exclusively govern the provision of Services

by the Service Provider to Transnet;

formation means any information or other data, whether in written, oral,
n any other form such as in documents, papers, memoranda, correspondence,

a
o , reports, drawings, diagrams, discs, articles, samples, test results, prototypes, designs,
platts, formulae, patents, or inventor's certificates, which a Party discloses or provides to the other

arty [intentionally or unintentionally, or as a result of one Party permitting the representative of
the other Party to visit any of its premises], or which otherwise becomes known to a Party, and
which is not in the public domain and includes, without limiting the generality of the term:

a) information relating to methods of operation, data and plans of the disclosing Party;
b) the contents of the Agreement;

c) private and personal details of employees or clients of the disclosing Party or any other
person where an onus rests on the disclosing Party to maintain the confidentiality of such
information;

d) any information disclosed by either Party and which is clearly marked as being confidential

or secret;

e) information relating to the strategic objectives and planning of the disclosing Party relating
to its existing and planned future business activities;
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2.7

2.8

2.10

2.11

2,12

) information refating to the past, present and future research and development of the
disclosing Party;

g) information relating to the business activities, business relationships, products, services,
customers, clients and Subcontractors of the disclosing Party where an onus rests on the

disclosing Party to maintain the confidentiality of such information;

h) information contained in the software and associated material and documentation
belonging to the disclosing Party;

i) technical and scientific information, Know-How and trade secrets of a disclosing Party

including inventions, applications and processes;
b} Copyright works; \‘
K commercial, financial and marketing information;

B data concerning architecture, demonstrations, tools a chnigues, processes, machinery
and equipment of the disclosing Party;

m) plans, designs, concepts, drawings, fun d technical reguirements and

specifications of the disclosing Party;

n) information concerning faults or def goods, equipment, hardware or software or the

incidence of such faults or defe

o) information concerning th Fees and / or costs of the disclosing Party or its
authorised Subcontra A r methods, practices or service performance levels
actually achieved;

Copyright means the fght in ressions, procedures, methods of operations or mathematical
concepts, computer codes, compilations of data or other material, literary works, musical

nd recordings, broadcasts, program carrying signals, published editions,
cinematographic works of the copyright owner to do or to authorise the

mggtal breach or breach of a fundamental term] or any Default, act, omission, negligence or
ent of either Party, its employees, agents or Subcontractors in connection with or in
lation to the subject of the Agreement and in respect of which such Party is liable to the other;

Deliverable(s) means any and all works of authorship, products and materials developed,
written, prepared, assembled, integrated, modified or provided by the Service Provider in relation
to the Services;

Designs mean registered Designs and/or Design applications and will include the monopoly right
granted for the protection of an independently created industrial design including designs dictated
essentially by technical or functional considerations as well as topographies of integrated circuits

and integrated circuits;

Fee(s) shall mean the agreed Fees for the Services to be purchased from the Service Provider by
Transnet, as detailed in the Work Order(s), issued in accordance with the Agreement, as amended
by mutual agreement between the Parties and in accordance with the provisions of the Agreement

from time to time;

Foreground Intellectual Property means all Intellectual Property developed by either Party
pursuant to the Agreement;
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2.13

2.14

2.15
2.16

217
2.18

2.19

2.20

2.21

2.22

2.23

4
>
2.25
2.26
2.27

Intellectual Property means Patents, Designs, Know-How, Copyright and Trade Marks and all
rights having equivalent or similar effect which may exist anywhere in the world and includes all
future additions and improvements to the Intellectual Property;

Know-How means all Confidential Information of whatever nature relating to the Intellectual
Property and its exploitation as well as all other Confidential Information generally relating to
Transnet's field of technology, including technical information, processing or manufacturing
techniques, Designs, specifications, formulae, systems, processes, information concerning
materials and marketing and business information in general;

Materials means the Deliverables, the Service Provider Materials and the Third Party Materials;

Parties mean the Parties to the Agreement together with their subsid\&es, divisions, business
units, successors-in-title and their assigns;

Party means either one of these Parties;
Patents mean registered Patents and Patent applications, gqce Vhave proceeded to grant,
and includes a right granted for any inventions, produchg

Permitted Purpose means any activity or process @ dertaken or supervised by Personnel
or employees of one Party during the term : the Agreement, for which purpose authorised

disclosure of the other Party’s Confidenti tion or Intellectual Property is a prerequisite in
order to enable such activity or process accomplished;

Personnel means any partner, e

cesses in all fields of technology;

ent, consuitant, independent associate or supplier,
Subcontractor and the staff #f sucf Pcontractor, or other authorised representative of either
Party;

Purchase Order(s official orders issued by an operating division of Transnet to the

Service Providegffo rovision of Services;
Service(sEma¥Qs , the Service(s) provided to Transnet by the Service Provider, pursuant to

the W in terms of the Agreement;
rvige el Agreement or SLA means the processes, deliverables, key performance

ty® and performance standards relating to the Services to be provided by the Service

iler;
ubcontract means any contract or agreement or proposed contract or agreement between the

Service Provider and any third party whereby that third party agrees to provide to the Service
Provider the Services or any part thereof;

Subcontractor means the third party with whom the Service Provider enters into a Subcontract;

Service Provider Materials means all works of authorship, products and materials [including,
but not limited to, data, diagrams, charts, reports, specifications, studies, inventions, software,
software development tools, methodologies, ideas, methods, processes, concepts and technigues]
owned by, or licensed to, the Service Provider prior to the Commencement Date or independently
developed by the Service Provider outside the scope of the Agreement at no expense to Transnet,
and used by the Service Provider in the performance of the Services;

Tax Invoice means the document as required by Section 20 of the Value-Added Tax Act, 89 of
1991, as may be amended from time o time;
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2.28 Third Party Material means software, software development tools, methodologies, ideas,
methods, processes, concepts and technigues owned by, or licensed to a third party and used by
the Service Provider in the performance of the Services;

2.29 Trade Marks mean registered Trade Marks and trade mark applications and includes any sign or
logo, or combination of signs and/or logos capable of distinguishing the goods or services of one
undertaking from those of another undertaking;

2.30 VAT means Value-Added Tax chargeable in terms of the Value-Added Tax Act, 89 of 1991, as may
he amended from time to time; and

2.31 Work Order(s) means a detailed scope of work for a Service required by Transnet, including
timeframes, Deliverable, Fees and costs for the supply of the Service to\'l\’«msnet, which may be
appended to the Agreement from time to time.

3 INTERPRETATION y

3.1 Clause headings in the Agreement are included for ease e'only and do not form part of
the Agreement for the purposes of interpretation orgor 3 er purpose. No provision shall be
construed against or interpreted to the disadv. nta her Party hereto by reason of such
Party having or being deemed to have structureq or drafted such provision.

3.2 Any term, word, acronym or phrase u reement, other than those defined under the
clause heading “Definitions” shall its plain English meaning, and those terms, words,
acronyms, and phrases used i ent will be interpreted in accordance with the generally
accepted meanings accorded @hereto

3.3  Areference to the singu

34 Areferenceton

3.5 Areference t€a

4 NATURE AND 3O
4.1 I nt is an agreement under the terms and conditions of which the Service Provider will
geglor the provision to Transnet of the Services which meet the requirements of Transnet,
livery of which Services is controlled by means of Purchase Orders to be issued by Transnet
- d executed by the Service Provider, in accordance with the Agreement.
~ 4. Such Purchase Orders shall be agreed between the Parties from time to time, subject to the terms
of the relevant Work Order(s),

4.3  Each properly executed Purchase Order forms an inseparable part of the Agreement as if it were
fully incorporated into the body of the Agreement.

4.4  During the period of the Agreement, both Parties can make written suggestions for amendments
to the Work Order{s), in accordance with procedures set out in dause 29 fAmendment and
Change Controf] below. A Party will advise the other Party within 14 [fourteen] Business Days, or
such other period as mutually agreed, whether the amendment is acceptable.

4.5 Insofar as any term, provision or condition in the Work Order{s) conflicts with a like term,

provision or condition in the Agreement and/or a Purchase Order, or where the Agreement is
sitent on the matter, the term, provision or condition in this Master Agreement shall prevail, unless
such term or provision or condition in this Master Agreement has been specifically revoked or

amended by mutual written agreement between the Parties.
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4.6

Time will be of the essence and the Service Provider will perform its obligations under the
Agreement in accordance with the timeframe(s) [if any] set out in the relevant schedule, save that
the Service Provider will not be liable under this clause if it is unable to meet such obligation
within the time required as a direct result of any act or omission by Transnet and it has used its
best endeavours to advise Transnet of such act or omission. In the event of such delay, any time
deadlines detailed in the relevant schedule shall be extended by a period egual to the period of
that delay.

5 AUTHORITY OF PARTIES

5.1

5.2

Nothing in the Agreement will constitute or be deemed to constitute a i(tnership between the
Parties, or constitute or be deemed to constitute the Parties as ag or employees of one

another for any purpose or in any form whatsoever.

Neither Party shall be entitled to, or have the power or author} enter into an agreement in the

name of the other; or give any warranty, representation g on the other's behalf; or

create any liability against the other or bind the o it in any way or for any purpose

whatsoever,

6 WARRANTIES *

6.1

S

6.2

6.3

The Service Provider warrants to Transn :

a) it has full capacity and aut

@ emter into and to perform the Agreement and that the

Agreement is executedioy a Omsflithorised representatives of the Service Provider;

b) it will dischargeqits obW@i®ns under the Agreement and any annexure, appendix or
schedule her: all due skill, care and diligence;

c) it will (o) sponsible for the payment of remuneration and associated benefits, if

anyQo Pegsonnel and for withholding and remitting income tax for its Personnel in
cogfo with any applicable laws and regulations;

d A procure licences for Transnet in respect of all Third Party Material detailed in the
rk Order(s), and will procure the right for Transnet to take such copies [in whole or in

up for archiving and disaster recovery; and

% part] of such Third Party Materials as it may reasonably require for the purposes of back-
e)

the use or possession by Transnet of any Materials will not subject Transnet to any daim
for infringement of any Intellectual Property Rights of any third party.

The Service Provider warrants that it will perform its obligations under the Agreement in
accordance with the Service Levels as defined in the relevant schedule. Transnet may at its
discretion audit compliance with the Service Levels, provided that any such audit is carried out
with reasonable prior notice and in a reasonable way so as not to have an adverse effect on the
performance of the Services. Without prejudice to clause 6.3 below, in the event that the Service
Provider fails to meet the Service Levels, Transnet may claim appropriate service credits or invoke
a retention of Fees as detailed in the relevant schedule and/or Work Order,

The Service Provider warrants that for a period of 90 [ninety] days from Acceptance of the
Deliverables they will, if properly used, conform in all material respects with the requirements set
out in the relevant schedule. The Service Provider will at its expense remedy any such non-
conformance as soon as possible but in any event within 30 {thirty] days of notification by
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6.4

6.5

6.6

6.7

6.8

6.10

Transnet. In the event that the Service Provider fails or is unable to remedy such non-
conformance within such time-scale, Transnet will be entitled to employ a third party to do so in
place of the Service Provider and any excess charges or costs incurred by Transnet as a result

shall be paid by the Service Provider.
The Service Provider will remedy any defect within 30 [thirty] days of being notified of that defect

by Transnet in writing.

The Service Provider will not be liable to remedy any problem arising from or caused by any
modification made by Transnet to the Deliverables, or any part thereof, without the prior approval
of the Service Provider,

The Service Provider shall advise Transnet of the effects of any ste \)roposed by Transnet
pursuant to clause 6.5 above, including but not limited to any cost imflications or any disruption

or defay in the performance of the Services. The Parties agree that a anges to the Services,
including the charges for the Services or any timetables for deg of e Services, will be agreed
in accordance with the change control procedure, as i Clause 29 fAmendment and
Change Control].

The Service Provider warrants that:

a} it has, using the most up-to-date so available, tested for fand deleted] all commonly

known viruses in the Materials a§ I virtises known by the Service Provider at the date

of the relevant Work Order:

b) at the time of delive
legic bomb, time bom

, the Materials do not contain any trojan horse, worm,
or, trap door, keys or other harmful components.

The Service Provider agres that, in the event that a virus is found, it will at its own expense use
its best endeavoygs t Transnet in reducing the effect of the virus and, particularly in the

event that a #Mruseca loss of operational efficiency or loss of data, to assist Transnet to the

e such losses and to restore Transnet to its original operating efficiency.

same e to
The wmier undertakes to comply with South Africa’s general privacy protection in terms
i0 of the Bill of Rights in connection with the Agreement and shall procure that its
efgnp#r shall observe the provisions of Section 14 [as applicable] or any amendments and re-

ents thereof and any regulations made pursuant thereto.

he Service Provider warrants that it has taken all reasonable precautions to ensure that, in the
event cf a disaster, the impact of such disaster on the ability of the Service Provider to comply
with its obligations under the Agreement will be reduced to the greatest extent possible, and that
the Service Provider shall ensure that it has appropriate, tested and documented recovery

arrangements in place.

In compliance with the National Railway Safety Regulator Act, 16 of 2002, the Service Provider
shalt ensure that the Services, to be supplied to Transnet under the terms and conditions of the
Agreement, comply fully with the specifications as set forth in Schedule 1 hereto, and shall
thereby adhere [as applicable] to railway safety requirements and/or regulations. Permission for
the engagement of a Subcontractor by the Service Provider [as appticable] shall be subject to a
review of the capability of the proposed Subcontractor to comply with the specified railway safety
requirements and/or reguiations. The Service Provider andfor its Subcontractor shall grant
Transnet access, during the term of the Agreement, to review any safety-related activities,
including the coordination of such activities across all parts of its organisation.

Page 8 of 26



Standard Terms and Conditions of Contract

Services [January 2014]
7 TRANSNET'S OBLIGATIONS
7.1 Transnet undertakes to promptly comply with any reasonable request by the Service Provider for

information, including information concerning Transnet's operations and activities, that relates to
the Services as may be necessary for the Service Provider to perform the Services, but for no
other purpose. However, Transnet's compliance with any request for information is subject to any
internal security rules and requirements and subject to the observance by the Service Provider of
its confidentiality obligations under the Agreement.

7.2 The Service Provider shall give Transnet reasonable notice of any information it requires in
accordance with clause 7.1 above.

7.3 Subject to dause 14 [fService Providers Personnef], Transnet agree“ provide the Service
Provider or its Personnel such access to and use of its facilities as is nedgssary to allow the Service
Provider to perform its obligations under the Agreement.

GENERAL OBLIGATIONS OF THE SERVICE PROVIDER V

8.1  The Service Provider shall:

a) respond promptly to all complaints and gquiri Transnet;

b) inform Transnet immediately of an or complaint arising in relation to the provision

of the Services;

c) conduct its business in a manner that will reflect positively upon the Service

Provider and the Servi ) arvices;

t ed under applicable laws for the provision of the Services and the conduct of
usifiess and activities of the Service Provider;

observe and ensure compliance with all requirements and obligations as set out in the

Act, 85 of 1993;

% abour and related legisiation of South Africa, including the Occupational Health and Safety
g)

8.2

comply with all applicable environmental legislation and regulations, and demonstrate
sound environmental policies, management and performance; and

h) ensure the validity of all renewable certifications, including but not limited to its Tax
Clearance Certificate and B-BBEE Verification Certificate, for the duration of the Agreement,
Shouid the Service Provider fail to present Transnet with such renewals as they become
due, Transnet shall be entitled, in addition to any other rights and remedies that it may
have in terms of the Agreement, to terminate the Agreement forthwith without any liability
and without prejudice to any claims which Transnet may have for damages against the
Service Provider.

The Service Provider acknowledges and agrees that it shall at all times:
a) render the Services and perform all its duties with honesty and integrity;

b) communicate openly and honestly with Transnet and demonstrate a commitment to
performing the Services timeously, efficiently and to the required standards;
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9)

h)

)

a)

b)

¢

endeavour to provide the highest possible standards of service and professionalism, with a

reasonable degree of care and diligence;
use its best endeavours and make every diligent effort to meet agreed deadlines;

treat its own Personnel, as well as all Transnet’s officers, employees, agents and

consultants, with fairness and courtesy and respect for their human rights;

practice and promote its own internal policies aimed at prohibiting and preventing unfair

discrimination [as further referred to in clause 23 - Eguality and Diversityl];

treat all enquiries from Transnet in connection with the Services with courtesy and respond
to all enquiries promptly and efficiently. Where the Service Provider is unable to comply
with the provisions of this clause, the Service Provider will advis ‘a\\snet of the delay and
the reasons therefor and will keep Transnet informed of grodkess made regarding the

enquiry;

when requested by Transnet, provide dear and ac Mion regarding the Service
Provider's own pelicies and procedures, exclss now-How and other Confidential
Information, except where a non-disclosure
the Parties;

not allow a conflict of interest to tween its own interests for the interests of any

of its other customers] and the i of Transnet;

not accept or offer, nor @ dte or promote the acceptance or offering of any

gratuity, enticement, ffcenti gift that could reasonably be regarded as bribery or an

attempt to otheryise e ue influence over the recipient;
not mislead t or its officers, employees and stakeholders, whether by act or
omissiol

ct in an unethical manner or do anything which could reasonably be
amage or tarnish Transnet’s reputation or business image; and

iately report to Transnet any unethical, fraudulent or otherwise unlawful conduct of
ich it becomes aware in connection with Transnet or the provision of Services,

AND SOCIO-ECONOMIC OBLIGATIONS
> B-BBREE Scorecard

Transnet fully endorses and supports the Broad-Based Black Economic Empowerment
Programme and is strongly of the opinion that all South African business enterprises have
an equal obligation to redress the imbalances of the past. It is also a fundamental
requirement of the RFP that the Service Providerupplier also contributes to the Supplier
Development Programme, as applied by Transnet,

In response to this requirement, the Service Provider shall submit to Transnet's Contract
Manager or such other designated person details of its B-BBEE status in terms of the latest
Codes of Good Practice issued in terms of the B-BBEE Act and proof thereof at the
beginning of March each year during the currency of the Agreement.

The Service Provider undertakes to notify and provide full details to Transnet in the event
there is:
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d)

e)

()] a change in the Service Provider’s B-BBEE status which is less than what it was at
the time of its appointment inciuding the impact thereof; and

(i)  a corporate or internal restructure or change in control of the Service Provider
which has or likely to impact negatively on the Service Pravider's B-BBEE status.

Notwithstanding any other reporting requirement in terms hereof, the Service Provider
undertakes to provide any B-BBEE data (underlying data relating to the Service Provider
which has been relied upon or ulilised by a verification agency or auditor for the purposes
of issuing a verification certificate in respect of the Service Provider B-BBEE status) which
Transnet may request on written notice within 30 (thirty) days of such request. A failure to
provide such data shall constitute a Service Provider Default a\amay be dealt with in

accordance with the provisions of clause 19Error! Reference surce not found..

In the event there is a change in the Service Provider's B-BBEE ys, then the provisions
of clause 19Error! Reference source not found. sh&qa .

9.2  B-BBEE Improvement Plan

a)

9.3  Supplier

a)

Q.

Transnet encourages its Service Providers ff Wntly strive to improve their B-BBEE

levels, To this end, the Service Providdr undel®s to provide Transhet with a B-BBEE

Improvement Plan to indicate the ex{®Wadg which their B-BBEE status will be maintained or

improved over the contract peridashber Afnexure :.........; of the RFP.

The Service Provider shall @
Improvement Plan,

The terms of tl

Mration of the Agreement, comply with the B-BBEE

B- provement Plan and monetary value of the commitments

(uniess ctherwise agreed in writing) be less or less favourable than

e by the Service Provider in such B-BBEE Improvement Plan.

ment Implementation Plan

I ion %o the Supplier Development Plan which the Service Provider provided as part

bid, the Service Provider undertakes, as stipulated in the RFP, to provide Transnet

ith a Supplier Development Implementation Plan [the Implementation Plan] setting

out the nature, extent and monetary value of the Service Provider's commitments which

the Service Provider shall undertake, as well as mechanisms and procedures to allow for

access to information and verification of the Service Provider's compliance with the

Implementation Plan, as shall be agreed with Transnet but in any event no later than 45

(forty five) days from the signature date of the LOI/LOA.

The Parties undertake to negotiate in good faith with a view to agreeing the content of the
Implementation Plan by no later than 45 (forty five)} days as aforesaid (or such later date
as Transnet may consent to in writing).

If the Parties (acting reasonably and in good faith with due consideration to the Supplier
Deveiopment Plan proposed by the Service Provider in response to the RFP fail to reach
agreement on the Supplier Development Implementation Plan within the time limit
stipulated in the clause above, it shall constitute a Service Provider Default and Clause
19Error! Reference source not found. shall apply.

The Supplier’s Implementation Plan shall include, but not be limited to Technology-transfer,

Rural‘integration and regional ‘development.
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S

9.4

9.5

e) The terms of the Implementation Plan’s and the monetary value of the commitments
thereunder shall not {unless otherwise agreed in writing} be less or less favourable than
the commitments made by the Service Provider in the Supplier Development
Implementation Plan.

Green Economy/Carbon Footprint

a} In addition to the Supplier Development and B-BBEE commitments that the Service
Provider makes, the Service Provider has in its bid provided Transnet with an
understanding of the Service Provider's position with regard to issues such as waste
disposal, recycling and energy conservation.

Reporting \\

a) The Service Provider shall monitor, audit, and record in aWditable manner, its own
implementation and compliance with the B-BBEE Impgovement€Nglan and the Supplier
Development Implementation Plan and provide t ct Manager with such
information as the Contract Manager mag S y request concerning the

implementation of the B-BBEE Improve m nd the Supplier Development
Impiementation Plan.

b) The Service Provider shall, every months from the Commencement Date and

within 7 (seven) days of the en e calendar month of that 3 (three) months period,

provide Transnet with a re onitoring purposes only) in respect of each of the

undertakings stipulate h 9.5.
<) Transnet, through its liggf Development division, shall, every 6 (six) months from the
Commencem e, review and verify the Service Provider’s undertakings stipulated in

to B-BBEE and Supplier Development commitments, based on the

ServicPr: eport.
d) T % rovider shall attach adequate proof to enable Transnet to verify compliance
@h -BBEE Improvement Plan and Supplier Development Implementation Plan.
@s’c verification of the submitted report to Transnet, Transnet shall engage with the
ervice Provider on the findings. The Contract Manager, assisted by the relevant specialist

from Transnet’s Supplier Development division, must report to the Service Provider at the
end of every 6 (six) months as to whether or not the Contract Manager and/or the Supplier
Development specialist reasonably considers, based on the information available to it, that
the Service Provider has during such time complied with the B-BBEE Improvement Plan
and the Supplier Development Implementation Plan and the extent, if any, to which the
Service Provider has not so complied.

f) Without prejudice to the Transnet's rights under the Agreement:

(i) if the Confract Manager andfor Transnet's Supplier Development specialist
reasonably considers that the Service Provider is not at any time complying with B-
BBEE Improvement Plan and/or the Supplier Development Implementation Plan, the
Contract Manager andfor the Supplier Development specialist may make such
recommendations as is considered reasonably appropriate to the Service Provider as
to the steps he reascnably considers should be taken by the Service Provider in
order for the Service Provider to remedy such non-compliance and the time period

within which such steps must be taken;
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(i) If such recommendaiions are not implemented by the Service Provider in

accordance with such recommendaticns, then the provisions of clause 9.6; and

(i}  Transnet may at any time request a meeting with the Service Provider to consider
any non-compliance reported to it by the Supplier Development specialist of
Transnhet and/or the Contract Manager or which otherwise comes to its attention.
Both Parties must attend such a meeting and negotiate in good faith with a view to
reach agreement on the steps or actions that the Service Provider must undertake

in order to remedy that non-compliance.

In the event the Service Provider is found not to have met the B-BBEE and Supplier
Development requirements agreed upon in the B-BBEE Improve &Plan and the Supplier
Development Implementation Plan, and/or is found to be fr. m&iient in submitting the
reports, then Transnet shall impose a non-compliance penalty ovided for in clause 9.6
below or shalt be entitled to terminate in terms of clau WQ.

For the sake of completion of its contractual ob the Service Provider shall be
obliged to complete all the undertakings ma e B-BBEE Improvement Plan and
the Supplier Development Implementation P 6 months hefore the Termination
Date.

9.6  Penalties
Non Compliance Penalties:

a)

KX

If the Service Provi fai ny time, to achieve its commitments under and in
accordance with theQB-BBEE Improvement Plan and the Supplier Development

Implementati ("a Non Compliance™), the Service Provider shall, subject to Clause

9.6 fNo s Penalty Capj, pay a Non Compliance penalty ("Non Compliance

Penal TraMnet in respect of such Non Compliance at the applicable rate (“Applicable
a cribed in clause 9.6(i) below.

i) n Compliance Penalties shall be calculated as a percentage of the Contract Value
and accrue at the Applicable Rate per month until:

H)  the date on which the Service Provider has remedied such Non Compliance by
complying with the Supplier Development Implementation Plan and/or the B-BBEE

Improvement Plan (as applicable); or if earlier

(i}  the Agreement being terminated.

Applicable Rates of Non Compliance Penalties (for Large Enterprises Only}):

b)

In relation to the Supplier Development Implementation Plan, Non Compliance Penalties
shall accrue at the following Applicable Rates:

(i for the first month (or part thereof), a rate of 0.25% (one quarter per cent);
(i)  for the second month {or part thereof), a rate of 0.5% (one half a per cent);
(i)  for the third month {or part thereof), a rate of 1.0% (one per cent);

(iv)  for the fourth month (or part thereof), a rate of 1.25% {one and one quarter per
cent); and

(v}  for any pericd of Non Compliance after the fourth month, a rate of 1.5% (one and a
half per cent).

Page 13 of 26



Standard Terms and Conditions of Contract
Services [January 2014]

Q) In relation to the B-BBEE Improvement Plan, Non Compliance Penalties shall accrue at the
following Applicable Rates:

(i for the first month (or part thereof), a rate of 1.0% (one per cent);
(i)  for the second month (or part thereof), a rate of 1.5% (one and a half per cent);
(i)  for the third month {or part thereof), a rate of 2.0% (two per cent);

(iv) for the fourth month (or part therecf), a rate of 2.5% (two and a half per cent);
and

(v)  for any period of Non Compliance after the fourth month, a rate of 3% (three per

cent). \
Non Compliance Penalty Cap (for Large Enterprises): \

d) The maximum amount of the Service Provider's liability to n Compliance Penaities

under this clause 9.6 shall not exceed: y
(i) in the case of the Supplier Development Im ion Plan, 5% (five per cent) of

the Contract Value; and
(i} in the case of the B-BBEE Imprgveme , 5% {five per cent) of the Contract

Value, (each a Non Complian
Applicable Rates of Non Complian @ alties (for QSEs and EMEs):
e) In relation to the SupplierfD A
shall apply annually atjfie r

) In relation to the B-BB 'ovement Plan, Non Compliance Penalties shall apply annually
at the rate of &5

pnt Implementation Plan, Non Compliance Penalties

.5% (one half per cent);

(one half per cent).

ap (for QSEs and EMEs):

t) of the Contract Value; and
% in the case of the B-BBEE Improvement Plan, 1.5% (one and a half per cent) of the
Contract Value, (each a Non Compliance Cap).

Non Compliance Penaity Certificate:

uRgder Wi :
@ case of the Supplier Development Implementation Plan, 1.5% (one and a half per
G

S

i) If any Non Compliance Penalty arises, the Contract Manager shall issue a Non Compliance
Penalty Certificate on the last day of each month during such Non Compliance indicating
the Non Compliance Penalties which have accrued during that period.

k) A Non Compliance Penalty Certificate shall be prima facie proof of the matters to which it
relates. If the Service Provider disputes any of the amounts set out in a Non Compliance
Penalty Certificate:

0] the dispute shall be resolved in accordance with the provisions of the Agreement;

and

(i)  if pursuant to that referral, it is determined that the Service Provider owes any
amount to Transnet pursuant to the Non Compliance Penalty Certificate, then the
Service Provider shall pay such amount to Transnet within 10 (ten) Business Days of
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the determination made pursuant to such determination and an accompanying valid

Tax Invoice.

Payment of Non Compliance Penalties:

10

11

)} Subject to Clause k), the Service Provider shall pay the Non Compliance Penalty indicated
in the Non Compliance Penatty Certificate within 10 (ten) Business Days of Transnet issuing
a valid Tax Invoice to the Service Provider for the amount set out in that certificate. If
Transnet does not issue a valid Tax Invoice to the Service Provider for Non Compliance
Penalties accrued during any refevant period, those Non Compliance Penalties shall be

carried forward to the next period.

m)  The Service Provider shalt pay the amount due within 10 (ten) da‘*fter receipt of a valid
Tax Invoice from Transnet, failing which Transnet shall, withdut prejudice to any other

rights of Transnet under the Agreement, be entitled to call for ent which may be in
any form Transnet deems reasonable and/for appropria &

0 ce Penalties within the time
tiled to deduct the amount not paid
e Provider in the ensuing month,

n) Should the Service Provider fail to pay any

indicated in above {as applicable), Transnet sl @
by the Service Provider from the accounigof the %

o) The Non Compliance Penalties set iy this Clause 9.6 are stated exclusive of VAT. Any

VAT payable on Non Compliance ies will be for the account of the Service Provider.

FEES AND EXPENSES
10.1 In consideration of the provi§jon ofthe Services, Transnet will pay to the Service Provider the

Fees detailed in the releWynt schedule or Work Order.

10.2  Transnet will not \; for materials used in the provision of the Services save for those
materials [if giy]get in the Work Order and accepted by Transnet or in any relevant Work
voiced to Transnet at cost].

10.3

G are agreed by Transnet in advance;

by are incurred in accordance with Transnet's standard travel and expenses policies;
c) are passed on to Transnet at cost with no administration fee; and

d) will only be reimbursed if supported by relevant receipts.

10.4 Al Tax Invoices relating to Fees, out of pocket expenses and, if applicable, travel and
accommodation costs, will provide the detail for each of the Personnel carrying out the Services
and incurring the expenses, and the Tax Invoice will, where appropriate, include VAT as a

separate item.

INVOICING AND PAYMENT

11.1  ‘Transnet shall pay the Service Provider the amounts stipulated in the relevant schedule or Work
Order, subject to the terms and conditions of the Agreement,

11.2  Transnet shall pay such amounts to the Service Provider, upon receipt of a valid and undisputed
Tax Invoice together with the supporting documentation as specified in the Work Order appended
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12

13

hereto, once the valid and undisputed Tax Invoices, or such portion of the Tax Invoices which are
valid and undisputed become due and payable to the Service Provider for the provision of the

Services, in terms of clause 11.4 below.

11.3  All Fees and other sums payable under the Agreement are exclusive of VAT, which will he payable
at the applicable rate.

11.4 Unless otherwise provided for in the Work Order(s) appended to the Agreement, Tax Invoices
shall be submitted together with a month-end statement. Payment against such month-end
statement shall be made by Transhet within 30 [thirty] days after date of receipt by Transnet of
the statement together with all valid and undisputed Tax Invoices and supporting documentation.

11.5 Where the payment of any Tax Invoice, or any part thereof which is not‘\lispute, is not made in
accordance with this clause 11, the Service Provider shall be entitledl§to charge interest on the
outstanding amount, at The Standard Bank of South Africa’s prime rate ORjnterest in force, for the

period from the due date of payment until the outstandinga%wj.

FEE ADJUSTMENTS
12.1 Fees for Services rendered in terms of the Agreem be subject to review as indicated in

the Work Order(s) annexed hereto from time toWime.

12.2 No less than 2 [two] months prior to ons Fee adjustment, the Parties shall commence
[

negotiations for Fees for the next pyme otherwise indicated and appended hereto.

12.3  Shouid Transnet and the Serngs® Ngvidep/fail to reach an agreement on Fees for the successive
period, either Party shall be dgtitled #p submit this matter to dispute resolution in accordance with
[

clause 26 of this Master

reem ispute Resolution].

INTELLECTUAL PR

13.1 Titleto Information

a) Trnsh ill retain all right, title and interest in and to its Confidential Information and

round Intellectual Property and the Service Provider acknowledges that it has no

im of any nature in and to the Confidential Information and Background Intellectual

Property that is proprietary to Transnet. For the avoidance of doubt, all the Service
Provider’s Background Inteliectual Property shall remain vested in the Service Provider.

b) Transnet shall grant to the Service Provider an irrevocable, royalty free, non-exclusive
licence to use Transnet’s Background Intellectual Property only for the Permitted Purpose.
This license shalf not permit the Service Provider to sub-license to other parties.

C) The Service Provider shall grant to Transnet an irrevocable, royalty free, non-exclusive
licence to use the Service Provider's Background Intellectual Property for the Permitted
Purpose. This licence shall not permit Transnet to sub-license to other parties.

d) The Service Provider shall grant Transnet access to the Service Provider's Background
Intellectual Property on terms which shall be fona fide negotiated between the Parties for
the purpose of commercially exploiting the Foreground Intellectual Property, to the extent
that such access is required.

13.2 Title to Intellectual Property

a) All right, title and interest in and to Foreground Intellectual Property prepared, conceived
or developed by the Service Provider, its researchers, agents and employees shall vest in
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b}

c)

d)

1331

Transnet and the Service Provider acknowledges that it has no claim of any nature in and
to the Foreground Intellectual Property. The Service Provider shall not at any time during
or after the termination or cancellation of the Agreement dispute the validity or
enforceability of such Foreground Intellectual Property, or cause to be done any act or
anything contesting or in any way impairing or tending to impair any part of that right, title
and interest to any of the Foreground Intellectual Property and shall not counsel or assist

any person to do s0.

Transnet shall be entitled to seek protection in respect of the Foreground Intellectual
Property anywhere in the world as it shall decide in its own absolute discretion and the
Service Provider shall reasonably assist Transnet in attaining and gintaining protection of
the Foreground Intellectual Property.

Where the Foreground Intellectual Property was created by ervice Provider or its

researchers, agents and employees and where Trans to exercise its option to

seek protection or decides to discontinue the port of the prosecution or

maintenance of any such protection, Transng the Service Provider who shall

have the right of first refusal to file or c
applications and to maintain any _profection issuing on the Foreground Inteltectual

Property.

No consideration shall be p

prosecution or maintain any such

nsnet to the Service Provider for the assignment of

any Foreground Intelle from the Service Provider to Transnef, over and

above the sums payaile in tgrms of the Agreement. The Service Provider undertakes to
sign all documently and things as may be necessary to effect, record and perfect the

assignment o eground Intellectual Property to Transnet.

contrary contained in the Agreement and/or the prior written consent

ich consent shall not be unreasonably be withheld or delayed], the Service

tl under no circumstances be entitled as of right, or to claim the right, to use
et’s Background Intellectual Property and/or Foreground Intellectual Property.
mprovements

provements, developments, adaptations and/or modifications to the Foreground Intellectual

operty, and any and all new inventions or discoveries, based on or resulting from the use of

Transnet’s Background Intellectual Property and/or Confidential Information shall be exclusively

owned by Transnet. The Service Provider shall disclose promptly to Transnet all such

improvements, developments, adaptations and/or modifications, inventions or discoveries. The

Service Provider hereby undertakes to sign all documents and do all things as may be necessary

to effect, record and perfect the assignment of such improvements, developments, adaptations

andfor modifications, inventions or discoveries to Transnet and the Service Provider shall

reasonably assist Transnet in attaining, maintaining or documenting ownership and/or protection

of the improved Foreground Inteliectual Property.

13.4 Unauthorised Use of Confidential Information

The Service Provider shall not authorise any party to act on or use in any way any Confidential

Information belonging to Transnet whether or not such party is aware of such Confidential

Information, and shall promptly notify Transnet of the information if it becomes aware of any

party so acting, and shall provide Transnet the information with such assistance as Transnet

reasonably requires, at Transnet's cost and expense, to prevent such third party from so acting.
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13.5 Unauthorised Use of Intellectual Property

a) The Service Provider agrees to notify Transnet in writing of any conflicting uses of, and
applications of registrations of Patents, Designs and Trade Marks or any act of
infringement, unfair competition or passing off involving the Inteflectual Property of
Transnet of which the Service Provider acquires knowledge and Transnet shall have the

right, as its own option, to proceed against any party infringing its Intellectual Property.

b} It shall be within the sole and absolute discretion of Transnet to determine what steps shall
be taken against the infringer and the Service Provider shall co-operate fully with Transnet,
at Transnet's cost, in whatever measure including legal action to bring any infringement of
illegal use to an end. \

c) The Service Provider shall cooperate to provide Transnet mptly with all relevant
ascertainable facts.

a) If proceedings are commenced by Transnet alone, Vait be responsible for all
expenses but shall be entitled to all damage awards arising out of such
Parties, both Parties will be

® entitled to damages or other awards

proceedings. If proceedings are commend
responsible for the expenses and both Pgrties
arising out of proceedings.

SERVICE PROVIDER'S PERSONNEL

14.1 The Service Provider's Persg @ be regarded at all times as employees, agents or
Subcontractors of the Servic@Provider and no relationship of employer and employee shall arise
between Transnet and #gy Se rovider Personnel under any circumstances regardiess of the

degree of supervisio ay be exercised over the Personnel by Transnet.

14.2 ants that all its Personnel will be entitled to work in South Africa or any

the Services are to be performed.

i
14.3 The Serv %ﬂer will ensure that its Personnel comply with all reasonable reguirements made
Service Provider by Transnet concerning conduct at any Transnet premises or any
ises upon which the Services are to be performed [including but not limited to security
ions, policy standards and codes of practice and health and safety requirements]. The
rvice Provider will ensure that such Personnel at all times act in a lawful and proper manner in
accerdance with these requirements.

i4.4 Transnet reserves the right to refuse to admit or to remove from any premises occupied by or on
behalf of it, any Service Provider Personnel whose admission or presence would, in the reasonable
opinion of Transnet, be undesirable or who represents a threat to confidentiality or security or
whose presence would be in breach of any rules and regulations governing Transnet's Personnel,
provided that Transnet notifies the Service Provider of any such refusal [with reasons why]. The
reasonable exclusion of any such individual from such premises shall not relieve the Service
Provider from the performance of its obligations under the Agreement.

14.5 The Service Provider agrees to use all reasonable endeavours to ensure the continuity of its
Personnel assigned to perform the Services, If any re-assignment by the Service Provider of those
Personnel is necessary, or if Transnet advises that any such Personnel assigned are in any respect
unsatisfactory, including where any such Personnel are, or are expected to be or have been

absent for any period, then the Service Provider will promptly supply a replacement of equivalent
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calibre and experience, and any such replacement shall be approved by Transnet prior to
commencing provision of the Services, such approval not to be unreasonably withheld or delayed.

LIMITATION OF LIABILITY

15.1

15.2

15.3

15.4

15.5

15.6

16.2

16.3

Neither Party excludes or limits liability to the other Party for;

a) death or personal injury due to negligence; or

b} fraud.

The Service Provider shall indemnify and keep Transnet indemnified from and against liability for
damage to any Transnet property [whether tangible or intangible] or any other loss, costs or
damage suffered by Transnet to the extent that it results from any a‘\)f of omission by the
Service Provider or its Personnel in connection with the Agreement. Th@ Service Provider’s liability

arising out of this clause 15.2 shall be limited to a maximum amount Myable in respect of any
one occurrence or a series of related occurrences in a sing dggyear, such amount to be

agreed in writing by the Parties.

Subject always to clauses 15.1 and 15.2 above, of either the Service Provider or

Transnet under or in connection with the Agregment, er for negligence, misrepresentation,

breach of contract or otherwise, for direct damage arising out of each Default or series of

related Defaults shall not exceed 10 e hitthdred per cent] of the Fees paid under the

schedule or Work Order to which ti€ s) relates.

Subject to clause 15.1 above #0d Wgcepigas provided in clauses 15.2 and 15.3 above, in no event

shall either Party be liable tohe offjer for indirect or consequential loss or damage or including

indirect or consequentiaNoss of profits, business, revenue, goodwill or anticipated savings of an

indirect nature or, age incurred by the other Party as a result of third party claims.

If for any r lusion of lability in clause 15.4 above is void or unenforceable, either
Party’s jiabWgyfor all joss or damage under the Agreement shall be as provided in clause

thidg in Mis clause 15 shall be taken as limiting the liability of the Service Provider in respect of
la [Inteflectual Property Rights]or clause 17 {Confidentiality[.

NCES

Without limiting the liability of the Service Provider under the Agreement, the Service Provider
shall take out insurance in respect of all risks for which it is prudent for the Service Provider to
insure against, including any liability it may have as a result of its activities under the Agreement
for theft, destruction, death or injury to any person and damage to property. The level of
insurance will be kept under review by Transnet, on an annual basis, to ensure its adequacy,
provided that any variation to the level of such insurance shall be entirely at the discretion of the

Service Provider.

The Service Provider shall arrange insurance with reputable insurers and will produce to Transnet
evidence of the existence of the policies on an annual basis within 30 [thirty] days after date of

policy renewals.

Subject to clause 16.4 below, if the Service Provider fails to effect adequate insurance under this
clause 16, it shall notify Transnet in writing as soon as it becomes aware of the reduction or

inadequate cover and Transnet may arrange or purchase such insurance. The Service Provider
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shall promptly reimburse Transnet for any premiums paid provided such insurance protects the

Service Provider’s liability. Transnet assumes no responsibility for such insurance being adequate

to protect all of the Service Provider’s liability.

16.4 In the event that the Service Provider receives written notice from its insurers advising of the

termination of its insurance cover referred to in clause 16.1 above or if the insurance ceases to be

available upon commercially reasonable terms, the Service Provider shall immediately notify

Transnet in writing of such termination andfor unavailability, whereafter either the Service

Provider or Transnet may terminate the Agreement on giving the other Party not less than 30
[thirty] days prior written notice to that effect.

CONFIDENTIALITY \\
17.1  The Parties hereby undertake the following, with regard to Confide formation:
a) not to divulge or disclose to any person whomsoeverd form or manner whatsoever,

either directly or indirectly, any Confidential Infi e other, without the prior

written consent of such other Party, other th alled upon to do so in accordance
with a statute, or by a court having jurisdi by any other duly authorised and
empowered authority or official, in which event the Party concerned shall do what is
reasonably possible to inform the r oTQgch a demand and each shall assist the other in

seeking appropriate relief or ting of a defensive action to protect the Confidential

Information concerned;

not to use, exploit, use of, directly or indirectly, or in any other manner

whatsoever applythe tial Information, disclosed to it as a result of the Agreement,
for any pur atsoever other than for the purpose for which it is disclosed or
otherwi sttt compliance with the provisions in the Agreement;

no e agy notes, sketches, drawings, photographs or copies of any kind of any part
h

except when reasonably necessary for the purpose of the Agreement, in which case

o§ isc¥sed Confidential Information, without the prior written consent of such other

sych copies shall be regarded as Confidential Information;

not to de-compile, disassemble or reverse engineer any composition, compilation, concept
application, item, component de-compilation, including software or hardware disclosed and
shall not analyse any sample provided by Transnet, or otherwise determine the
composition or structure or cause to permit these tasks to be carried out except in the
performance of its obligations pursuant to the Agreement;

not to exercise less care to safeguard Transnet Confidential Information than the Party

exercises in safeguarding its own competitive, sensitive or Confidential Information;

Confidential Information disclosed by either Party to the other or by either Party to any
other party used by such Party in the performance of the Agreement, shall be dealt with as
“restricted” or shall be dealt with according to any other appropriate level of confidentiality
relevant to the nature of the information concerned, agreed between the Parties concerned

and stipulated in writing for such information in such cases;

the Parties shall not make or permit to be made by any other person subject to their

control, any public statements or issue press releases or disclose Confidential Information
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with regard to any matter related to the Agreement, unless written authorisation o do so
has first been obtained from the Party first disclosing such information;

h) each Party shall be entitled to disclose such aspects of Confidential Information as may be
refevant to one or more technically qualified employees or consultants of the Party who are
required in the course of their duties to receive the Confidential Information for the
Permitted Purpose provided that the employee or consultant concerned has a legitimate
interest therein, and then only to the extent necessary for the Permitted Purpose, and is
informed by the Party of the confidential nature of the Confidential Information and the
obligations of the confidentiality to which such disclosure is subject and the Party shall

ensure such employees or consultants honour such obligations; \

i) each Party shall notify the cther Party of the name of each perfon or entity to whom any
Confidential Information has been disclosed as soon as practica frer such disclosure;

b)) each Party shall ensure that any person or enti iy it discloses Confidential
Information shall observe and perform all of the € the Party has accepted in the

Agreement as if such person or entity has sig reement. The Party disclosing the

4

Confidential Information shall be respgnsibl ny breach of the provisions of the

Agreement by the person or entity;

k} each Party may by written notic other Party specify which of the Party's employees,
officers or agents are requig i non-disclosure undertaking.
17.2 The duties and obligations wigfreg onfidential Information in this clause 17 shall not apply
where:

a) a Party can olgtrate that such information is already in the public domain or becomes
available through no breach of the Agreement by that Party, or its Personnel;
0

r

b) S in a Party’s possession prior to receipt from the other Party, as proven by the
irsgmemtionad Party's written records, without an infringement of an obligation or duty of
co

%ﬂ entiality; or
% an be proved to have been rightfully received by a Party from a third party without a

breach of a duty or obligation of confidentiality; or
d) is independently developed by a Party as proven by its written records.

17.3 This clause 17 shall survive termination for any reason of the Agreement and shall remain in force
and effect from the Commencement Date of the Agreement and 5 [five] years after the
termination of the Agreement, Upon termination of the Agreement, all documentation furnished to
the Service Provider by Transnet pursuant to the Agreement shall be returned to Transnet
including, without limitation all corporate identity equipment including dyes, blocks, labels,

advertising matter, printing matter and the like.

TOTAL OR PARTIAL FAILURE TO PERFORM THE SCOPE OF SERVICES

Shouid the Service Provider fail or neglect to execute the work or to deliver any portion of the Service, as
required by the terms of the Agreement or Work Order, Transnet may cancel the Agreement or Work
Order in so far as it relates to the unexecuted work or rejected portion of the Service, and, in such event,

the provision of any remaining commitment shall remain subject in all respects to these conditions.
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TERM AND TERMINATION

191

19.2

19.3

19.4

19.5

Notwithstanding the date of signature hereof, the Commencement Date if the Agreement is [e]
and the duration shail be for a [e] [[#]] year pericd, expiring on [#], unless;

a) the Agreement is terminated by either Party in accordance with the provisions incorporated
herein or in any schedules or annexures appended hereto, or otherwise in accordance with
law or equity; or

b) the Agreement is extended at Transnet's option for a further period to be agreed by the

Parties.

Either Party may terminate the Agreement forthwith by notice in writing st\the other Party where

the other Party has committed a material Default and, where such De is capable of remedy,

has failed to remedy such Default within 30 [thirty] days of receivi e specifying the Default
and requiring its remedy. y

Either Party may terminate the Agreement forthwith by i ng to the other Party when
the other Party is unable to pay its debts as they fa mmits any act or omission which
would be an act of insolvency in terms of the Insol , 24 of 1936 [as may be amended

from time to time], or if any action, application a proceeding is made with regard to it for:
or

a) & voluntary arrangement or com

b} its winding-up or dissolutio

C) the appointment of a i r@lee, receiver, administrative receiver or similar officer;
or

plication or proceeding in any jurisdiction to which it is subject.

onstruction of its debts;

d) any similar acj
greement at any time within 2 [two] months of becoming aware of
a change of e Service Provider by notice in writing to the Service Provider. For the
e, "control” means the right to direct the affairs of a company whether by

purpose %
own ipf shttes, membership of the board of directors, agreement or otherwise.

et may cancel any schedule or Work Order hereto at any time on giving the Service
ro 0 [thirty] days' written notice.

otwithstanding this clause 19, either Party may cancel the Agreement without cause by giving 30
{thirty] days prior written notice thereof to the other Party.

CONSEQUENCE OF TERMINATION

20.1

20.3

Termination in accordance with clause 19 fTernm and Termination] shall not prejudice or affect any
right of action or remedy which shall have accrued or shall thereafter accrue to either Party and all
provisions which are to survive the Agreement or impliedly do so shall remain in force and in
effect.

On termination of the Agreement or a Work Order, the Service Provider will immediately deliver
up, and procure that its Personnel will immediately deliver up to Transnet, all Deliverables and
property belonging to Transnet [or, in the event of termination of a Work Order, such as is
relevant to that Work Order] which may be in the possession of, or under the control of the
Service Provider, and certify to Transnet in writing that this has been done.

To the extent that any of the Deliverables and property referred to in clause 20.2 ahove are in

electronic form and contained on non-detachable storage devices, the Service Provider will provide
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20.4

20.5

20.6

20.7

Transnet with unencrypted copies of the same on magnetic media and will irretrievably destroy

and delete copies so held.

In the event that the Agreement is terminated by the Service Provider under clause 19.2 /Term
and Terrnination], or in the event that a Work Order is terminated by Transnet under clause 19.5
[Term and Termination], Transnet will pay to the Service Provider all outstanding Fees
[apportioned on a pro rata basis] relating to the work undertaken by the Service Provider up until
the date of such termination. Transnet will also pay the costs of any goods and materials ordered
by the Service Provider in relation to the such work for which the Service Provider has paid or is
legally obliged to pay, in which case, on delivery of such goods or materials, the Service Provider

will promptly deliver such goods and materials to Transnet or as it may di ‘t

The provisions of clauses 1 [Definitions), 6 [Warrantiesj, 13 [Intelldtual Property Rights] 15
[Limitation of Liabifity], 17 [Confidentiality], 20 [Consequence o ination], 26 [Dispute

Resolution] and 30 [Governing Law] shall survive termination iry gf the Agreement.

If either Party [the Defaulting Party] commits a mater of the Agreement and fails to
remedy such breach within 30 [thirty] Business Da n notice thereof, the other Party

[hereinafter the Aggrieved Party], shall be e gtion to any other rights and remedies

that it may have in terms of the Agreeme terminate the Agreement forthwith without any
liability and without prejudice to any whi

against the Defaulting Party.

the Aggrieved Party may have for damages

Should:

a) the Service Provider &fect attempt to effect a compromise or composition with its

creditors; or

h) gither Pa ionally or finally liquidated or placed under judicial management,

lly or finally; or

ase or threaten to cease to carry on its normat line of business or default or
hratenglo default in the payment of its labilities generally, or commit any act or omission
whiC® would be an act of insolvency in terms of the Insolvency Act, 24 of 1936 [as may be
ended from time to time];
the other Party shall be entitled, but not obliged, to terminate the Agreement on written
otice, in which event such termination shall be without any liability and without prejudice to any
claims which either Party may have for damages against the other,

ASSIGNMENT

Neither Party may assign the benefit of the Agreement or any interest hereunder except with the prior

written consent of the other. Further, in the event that Transnet wishes to assign or novate the
Agreement to any third party, the Service Provider agrees that it shall not unreasonably withhold or delay

its consent to such assignment or novation and that it shall only be entitled to recover from Transnet any

reasonable legal costs incurred by it as a direct result of such assignment or novation.

FORCE MAJEURE

22.1 Neither Party shall have any claim against the other Party arising from any failure or delay in the

performance of any obligation of either Party under the Agreement caused by an act of force
majeure such as acts of God, fire, flood, war, lockout, government action, laws or regulations,

terrorism or civil disturbance, defaults or other circumstances or factors beyond the reasonable
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control of either Party, and to the extent that the performance of obligations of either Party
hereunder is delayed by virtue of the aforegoing, any period stipulated for any such performance
shall be reasonably extended. Transnet may however rely on strikes, industrial dispute and ricts
as a ground of force majeure.

22.2  Each Party will take all reasonable steps by whatever lawful means that are available, to resume
full performance as scon as practicable and will seek agreement to modification of the relevant
provisions of the Agreement in order to accommodate the new circumstances caused by the act of
force majeure. If a Party fails to agree to such modifications proposed by the other Party within
90 [ninety] days of the act of force majeure first occuriing, either Party may thereafter terminate

'\

the Agreement with immediate notice.

EQUALITY AND DIVERSITY

23.1 The Service Provider will not victimise, harass or discriminate adjnst any émployee of either Party

to the Agreement or any applicant for employment with e he Agreement due to their

gender, race, disability, age, religious belief, sexual gy or part-time status. This provision
applies, but is not limited to employment, upgrad &k environment, demoction, transfer,
recruitment, recruitment advertising, terminatidq of employment, rates of pay or other forms of

compensation and selection for training.

23.2 Both Parties to the Agreement undegta

agents and Subcontractors will

t they will not, and shall procure that its employees,
clY any applicable discrimination legislation and any
amendments and re-enactmeffts the

NON-WAIVER

24.1  Failure or negle arty, at any time, to enforce any of the provisions of the Agreement,

shall not, in be construed to be a waiver of any of that Party's rights in that regard

24.2 Su eglect shall not, in any manner, affect the continued, unaltered validity of the

r prejudice the right of that Party to institute subsequent action.

ny Provision of the Agreement shall be held to be invalid, illegal or unenforceable, or shall be required
e modified, the validity, legality and enforceability of the remaining provisions shall not be affected
thereby.

DISPUTE RESOLUTION

26.1 Should any dispute of whatsoever nature arise between the Parties concerning the Agreement,
the Parties shall try to resolve the dispute by negotiation within 10 [ten] Business Days of such
dispute arising.

26.2 If the dispute has not been resolved by such negotiation, either of the Parties may refer the

dispute to AFSA and notify the other Parly accordingly, which proceedings shall be held in
Johannesburg.

26.3 Such dispute shall be finally resolved in accordance with the rules of AFSA by an arbitrator or
arbitrators appointed by AFSA,
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26.4

26.5

26.6

This clause constitutes an irrevocable consent by the Parties to any proceedings in terms hereof,
and neither of the Parties shall be entitled to withdraw from the provisions of this clause or claim

at any such proceedings that it is not bound by this clause 26.

This clause 26 is severable fram the rest of the Agreement and shall remain in effect even if the
Agreement is terminated for any reason.

This clause 26 shall not preclude either Party from seeking urgent relief in a court of appropriate
jurisdiction, where grounds for urgency exist.

27  ADDRESSES FOR NOTICES

27.1

x Fax No, [e]
Attention: [e]
% 1}  For commercial matters: [®]

S
27.2

27.3

The Parties to the Agreement select the physical addresses and facsirx’)\ numbers, as detailed

hereafter, as their respective addresses for giving or sending any noti rovided for or required

in terms of the Agreement, provided that either Party shall be en o substitute such other
address or facsimile number, as may be, by written notice to her:

a) Transnet
(i) For legal notices: [e

Fax No. {e]
ention: Legal Counsel

(i)  For commercial ma [®]
Fax No. [e]

Attention: [e]

0 odegal Mtices: (]

Fax No. [e]

Attention: [e]

Any notice shall be addressed to a Party at its physical address or delivered by hand, or sent by
facsimile.

Any notice shafl be deemed to have been given:
a) if hand delivered, on the day of delivery; or
b) if posted by prepaid registered post, 10 [ten] days after the date of posting thereof; or

c) if faxed, on the date and time of sending of such fax, as evidenced by a fax confirmation
printout, provided that such notice shall be confirmed by prepaid registered post on the
date of dispatch of such fax, or, should no postal facilities be available on that date, on the
next Business Day.
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30

S

WHOLE AND ONLY AGREEMENT

28.1 The Parties hereby confirm that the Agreement constitutes the whole and only agreement
between them with regard to the subject matter of the Agreement.

28.2 The Parties hereby confirm that the Agreement replaces all other agreements which exist or may
have existed in any form whatever between them, with regard to the subject matter dealt with in
the Agreement, including any annexures, appendices, schedules or Work Order(s) appended
hereto.

AMENDMENT AND CHANGE CONTROL

29.1 Any requirement for an amendment or change to the Agreement or to a ﬁrk Order shall only be

valid if it is in writing, signed by both Parties and added to the Adje€ment as an addendum

hereto.
29.2 In the event the Parties cannot agree upon changes, the Pa 'W good faith seek to agree
any proposed changes using the dispute resolution proce i e 26 [Dispute Resolution).

GOVERNING LAW
The Agreement is exclusively governed by and constrad in acCOrdance with the laws of the Republic of

South Africa and is subject to the jurisdiction of of the Republic of South Africa.
30.1 Change of Law

@ herwise requires, references to a statutory provision
include references to that st@tutory Povision as from time to time amended, extended or re-

In the Agreement, unless the
enacted and any regulgions under it, provided that in the event that the amendment,
extension or re-en of any statutory provision or introduction of any new statutory
provision has impact on the obligations of either Party, the Parties will negotiate in
ree, such amendments to the Agreement as may be appropriate in the

Ithin a reasonable period of time, the Service Provider and Transnet cannot
on the nature of the changes required or on modification of Fees, Deliverables,

NTERPARTS
TH® Agreement may be signed in any number of counterparts, all of which taken together shail constitute
one and the same instrument. Either Party may enter into the Agreement by signing any such
counterpart.

000000000
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THIS AGREEMENT is made between

Transnet SOC Ltd [Transnet] [Registration No. 1990/000900/30]
whose registered office is at 49™ Floor, Carfton Centre, 150 Commissioner Street, Johanneshurg 2001,

and \\

\%

nd it is envisaged that each party

the Company as indicated in the RFP bid response hereto

WHEREAS

Transnet and the Company wish to exchange Information {as definedslien
may from time to time receive Information relating to the other in re @
making available to the other such Information, the parties jointly agree that any dealings between them shall be

ereof. In consideration of each party

subject to the terms and conditions of this Agreement whi mS8fyves will be subject to the parameters of the Bid
Document.
IT IS HEREBY AGREED O
1. INTERPRETATION
In this Agreement:
1.1 Agents mean dirggor ers, employees, agents, professional advisers, contractors or sub-

O ember;

contractors, ny
1.2 Bid or Bi%e means Transnet’s Request for Information [RFI] Request for Proposal [RFP] or

ation [RFQ], as the case may be;

Re r
1.3 C% nformation means any information or other data relating to one party [the Disclosing
which i

dfor the business carried on or proposed or intended to be carried on by that party and

\\ s made available for the purposes of the Bid to the other party [the Receiving Party] or its
gents by the Disclosing Party or its Agents or recorded in agreed minutes following oral disclosure
and any other information otherwise made available by the Disclosing Party or its Agents to the
Receiving Party or its Agents, whether before, on or after the date of this Agreement, and whether in
writing or otherwise, including any information, analysis or specifications derived from, containing or

reflecting such information but exciuding information which:

a) is publicly available at the time of its disclosure or becomes publicly available fother than as a
result of disclosure by the Receiving Party or any of its Agents contrary to the terms of this
Agreement]; or

b) was lawfully in the possession of the Receiving Party or its Agents [as can be demonstrated by
its written records or other reasonable evidence] free of any restriction as to its use or

disclosure prior to its being so disclosed; or
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C) following such disclosure, becomes available to the Receiving Party or its Agents {as can be
demonstrated by its written records or other reasonable evidence] from a source other than
the Disclosing Party or its Agents, which source is not bound by any duty of confidentiality
owed, directly or indirectly, to the Disclosing Party in relation to such information;

1.4 Group means any subsidiary, any holding company and any subsidiary of any holding company of either
party; and

1.5 Information means all information in whatever form including, without limitation, any information
relating to systems, operations, plans, intentions, market opportunities, know-how, trade secrets and

husiness affairs whether in writing, conveyed orally or by machine-readable medium.

2. CONFIDENTIAL INFORMATION \

2.1 All Confidential Information given by one party to this Agreement [the Dis®@osing Party] to the other
party [the Receiving Party] will be treated by the Receiving Party as sec nd confidential and will
not, without the Disclosing Party's written consent, directly or ‘Weommunicate or disclose
fwhether in writing or orally or in any other manner] Confi ation to any other person

other than in accordance with the terms of this Agreeme

2.2 The Receiving Party will only use the Confidential Igform r the sole purpose of technical and
commercial discussions between the parties in n to the Bid or for the subsequent performance
of any contract between the parties in relatj he Bhl.

2.3 Notwithstanding clause 2.1 above, the R may disclose Confidential Information:

a) to those of its Agents wi t ed to know the Confidential Information for the sole
purpose set out in clause Q.2 abgve, provided that the Receiving Party shall ensure that such
Agents are made awde prior to the disclosure of any part of the Confidential Information that

the same is cgpfi nd that they owe a duty of confidence to the Disclosing Party. The

Receiving s at all times remain liable for any actions of such Agents that would
consti a of this Agreement; or

b) t@e required by law or the rules of any applicable regulatory authority, subject to
claus below.

241 Vi t the Receiving Party is required to disclose any Confidential Information in accordance

se 2.3 b) above, it shall promptly notify the Disclosing Party and cooperate with the

«, Disclosing Party regarding the form, nature, content and purpose of such disclosure or any action
~ hich the Disclosing Party may reasonably take to challenge the validity of such requirement.

2.5 In the event that any Confidential Information shall be copied, disclosed or used otherwise than as
permitted under this Agreement then, upon becoming aware of the same, without prejudice to any
rights or remedies of the Disclosing Party, the Receiving Party shall as soon as practicable notify the
Disclosing Party of such event and if requested take such steps [including the institution of legal
proceedings] as shall be necessary to remedy [if capable of remedy] the default and/or to prevent
further unauthorised copying, disclosure or use,

2.6 All Confidential Information shall remain the property of the Disclosing Party and its disclosure shall not

confer on the Receiving Party any rights, including intellectual property rights over the Confidential

Information whatsoever, beyond those contained in this Agreement.
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3.

RECORDS AND RETURN OF INFORMATION

3.1 The Receiving Party agrees to ensure proper and secure storage of all Information and any copies
thereof,

3.2 The Receiving Party shall keep a written record, to be supplied to the Disclosing Party upon request, of
the Confidential Information provided and any copies made thereof and, so far as is reasonably
practicable, of the location of such Confidential Information and any copies thereof.

3.3 The Company shall, within 7 [seven] days of receipt of a written demand from Transnet:
a) return all written Confidential Information [including all copies]; and

b) expunge or destroy any Confidential Information from any computer, word processor or other
device whatsoever into which it was copied, read or programmed by the Company or on its

behalf.
3.4 The Company shall on request supply a certificate signed by a director a R full compliance with the
requirements of clause 3.3 b) above. V
ANNOUNCEMENTS

4.1 Neither party will make or permit to be made any announcey  disclosure of its prospective interest

in the Bid without the prior written consent of the otper party

4.2 Neither party shall make use of the other party’gsgam any information acquired through its dealings

with the other party for publicity or marketi poses without the prior written consent of the other
paity. < >

DURATION
The obligations of each party andN\ts Agents under this Agreement shall survive the termination of any
discussions or negotiations patties regarding the Bid and continue thereafter for a period of 5
[five] years.

PRINCIPAL
Each party ¢
and that it
and i lyin

t it is acting as principal and not as nominee, agent or broker for any other person
e responsible for any costs incurred by it or its advisers in considering or pursuing the Bid
ith the terms of this Agreement.

ACY OF DAMAGES
Nothing contained in this Agreement shall be construed as prohibiting the Disclosing Party from pursuing any
other remedies available to i, either at law or in equity, for any such threatened or actual breach of this
Agreement, including specific performance, recovery of damages or otherwise.

PRIVACY AND DATA PROTECTION

8.1 The Recelving Party undertakes to comply with South Africa’s general privacy protection in terms Section
14 of the Bill of Rights in connection with this Bid and shalt procure that its personnel shall observe
the provisions of such Act [as applicable] or any amendments and re-enactments thereof and any
regulations made pursuant thereto.

8.2 The Receiving Party warrants that it and its Agents have the appropriate technical and organisational
measures in place against unauthorised or unlawful processing of data relating to the Bid and against

accidental toss or destruction of, or damage to such data held or processed by them.
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9. GENERAL

9.1 Neither party may assign the benefit of this Agreement, or any interest hereunder, except with the prior
written consent of the other, save that Transnet may assign this Agreement at any time to any
member of the Transnet Group.

9.2 No failure or delay in exercising any right, power or privilege under this Agreement will operate as a
waiver of it, nor will any single or partial exercise of it preclude any further exercise or the exercise of

any right, power or privilege under this Agreement or otherwise.

9.3 The provisions of this Agreement shall be severable in the event that any of its provisions are held by a
court of competent jurisdiction or other applicable authority to be invalid, void or otherwise
unenforceable, and the remaining provisions shall remain enforceable to the fullest extent permitted

by law. \\
9.4 This Agreement may only be modified by a written agreement duly signed Wy persons authorised on
behalf of each party.

9.5 Nothing in this Agreement shall constitute the creation of a partnirshéi enture or agency between

the parties.
9.6 This Agreement will be governed by and construed in accoith South African law and the parties
th AfTica

irrevocably submit to the exclusive jurisdiction of thi§ Sou n courts.





