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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 1: NOTICE TO BIDDERS

INVITATION TO BID

Responses to this RFQ [hereinafter referred to as a Bid] are requested from persons, companies, close

corporations or enterprises [hereinafter referred to as an entity, Respondent or Bidder].

DESCRIPTION For cleaning services of the interior of the Blue Train for a period of two years.
BIBDAEIIE(EI sgD This RFQ is issued free of charge.
DETAILS
The office of Transnet Freight Rail Advice Centrg
INSPECT / Ground Floor
COLLECT Inyanda House 1
DOCUMENTS 21 Wellington road
FROM Parktown
Johannesburg -
ISSUE DATE AND ;
B : 2
COLLECTION etween 09:00 and 15:00 from“41 September 2014 until 18 September 2014
DATE DEADLINE [ \
COMPULSORY | v
BRIEFING , i
SESSION Refer to point 2 below for details.

CLOSING DATE

10:00 on Tuesday 30 September 2014
Bidders must ensuieithat bids are delivered timeously to the correct address.

As a general®ule), if a bid is late or delivered to the incorrect address, it will not be
accepted forconsideration.

Any additional information @k clarification will be faxed or emailed to all Respondents, if necessary,

FORMAL BRIEFING
A compulsory inforfmation session will be conducted at Transnet Freight Rail, Blue Train Shed (Depot), corner
of 3 Avenue dndySkidtgbort, Salvokop on the 19™ September 2014, at 08h00. After the briefing session,

the blue traimwilkbe visited. (Repondents must provide their own transportation and beverages)

Contact person for directions:
Mr Vincent Monyake
Tel no: (012) 334 8027 or Cell no: 083 951 1622

As the briefing session will be held in an operational area of Transnet, all people entering the
premises may be subjected to a substance abuse test.

This is a standard operational requirement for TFR, when entering any operational area in order
that TFR may address the risk of injury.

Any person that fails such test will not be permitted to enter the premises and thereby forfeits rights

Respondent’s Signature
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to be allowed access to the briefing session and will subsequently not be permitted to submit a bid

for the tender.

2.1

2.2

2.3

2.4

2.5

A Certificate of Attendance in the form set out in Section 15 hereto must be completed and submitted
with your Quotation as proof of attendance is required for a compulsory site meeting and/or RFQ

briefing.
Respondents failing to attend the compulsory site meeting and/or RFQ briefing will be disqualified.

Respondents without a valid RFQ document in their possession will not be allowed to attend the site

meeting and/or RFQ briefing.

The briefing session will start punctually at 08h00 and information will not be repeated for the benefit

of Respondents arriving late.
Reflective Jackets and Safety shoes to be worn when visiting the site. Withoutithe safety

Clothing, respondents won't be allowed at the various sites.

3 QUOTATION SUBMISSION

Quotations (inclusive of attachments) in duplicate must reach the Setretary, Transnet Acquisition Council

before the closing hour on the date shown below, and must be enclosed in a sealed envelope which must

have inscribed on the outside:

RFQ No: ERACYS2025-14881

Description Cleaning_services of the interior of the Blue Train
Closing date and time: 30 Septemben,2014, 10h00

Closing address [Refer options in paragraph 4 below]

All envelopes must reflect the return ‘addesess of the Respondent on the reverse side.

4 DELIVERY INSTRUCTIONS FOR REFQ

4.1

Delivery by hand

If delivered hy“hand,i\the envelope is to be deposited in the Transnet tender box which is located in
the foyer én the ground floor, Inyanda House 1, 21 Wellington road, Parktown, Johannesburg, and

shoulddbe addressed as follows:

THESECRETARY

TRANSNET ACQUISITION COUNCIL
GROUND FLOOR

TENDER BOX

INYANDA HOUSE 1

21 WELLINGTON ROAD
PARKTOWN

JOHANNESBURG

2001

a) The measurements of the "tender box slot" are 500mm wide x 100mm high, and Respondents
must please ensure that response documents or files are not larger than the above

dimensions. Responses which are too bulky [i.e. more than 100mm thick] must be split into
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4.2

4.3

4.4
4.5

two or more files, and placed in separate envelopes, each such envelope to be addressed as

required in paragraph 3 above.

b) It should also be noted that the above tender box is located at the main entrance and is

accessible to the public 24 hours a day, 7 days a week.
Dispatch by courier

If dispatched by courier, the envelope must be addressed as follows and delivered to the Office of
The Secretary, Transnet Acquisition Council and a signature obtained from that Office.

THE SECRETARY
TRANSNET ACQUISITION COUNCIL
INYANDA HOUSE 1
21 WELLINGTON ROAD
PARKTOWN
JOHANNESBURG
2001
If responses are not delivered as stipulated herein, such respenses, will not be considered and will be

treated as "UNRESPONSIVE."
No email or facsimile responses will be considered, unless otherwise stated herein.

The responses to this RFQ will be opened as_soon™as possible after the closing date and time.
Transnet shall not, at the opening of respohses/ disclose to any other company any confidential
details pertaining to the Quotations / infofmation received, i.e. pricing, delivery, etc. The names and
locations of the Respondents will be divtilged to ether Respondents upon request.

5 BROAD-BASED BLACK ECONOMIC EMPOWERMENT AND SOCIO-ECONOMIC OBLIGATIONS

Transnet fully endorses and supports, ‘the Government’s objective of Broad-Based Black Economic

Empowerment and it is strongly of*thé)opinion that all South African business enterprises have an equal

obligation to redress the imbalances ofithe past.

Transnet would therefore‘preféiyto do business with enterprises who share these same values and who are

prepared to contribute tésmeaningful B-BBEE initiatives [including, but not limited to subcontracting and Joint

Ventures] as part‘of their tendered responses. All procurement transactions will be evaluated accordingly.

5.1

B-BBEE Scorecard and Rating

AS.prescribed in terms of the Preferential Procurement Policy Framework Act (PPPFA), Act 5 of 2000
and ItsyRegulations, Respondents are to note that the following preference point systems are
applicable to all bids:

o the 80/20 system for requirements with a Rand value of up to R1 000 000 (all applicable

taxes included); and

o the 90/10 system for requirements with a Rand value above R1 000 000 (all applicable taxes

included).

o Bidders are to note that if the 80/20 preference point system is stipulated in this RFQ and all
Bids received exceed R1 000 000.00, the RFQ must be cancelled. Similarly, if the 90/10
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5.2

preference point system is stipulated in this RFQ and all Bids received are equal to or below
R1 000 000.00, the RFQ must be cancelled.

The value of this bid is estimated to be below R1 000 000 (all applicable taxes included); and
therefore the 80/20 system shall be applicable.

When Transnet invites prospective Service Providers to submit Quotations for its various expenditure
programmes, it requires Respondents to have their B-BBEE status verified in compliance with the
Codes of Good Practice issued in terms of the Broad Based Black Economic Empowerment Act No. 53
of 2003.

The Department of Trade and Industry recently revised the Codes of Good,Practice on 11 October
2013 [Government Gazette No. 36928]. The Revised Codes will replace the Black Economic
Empowerment Codes of Good Practice issued on 9 February 2007. ThesRevised Codes provide for a
one year transitional period starting 11 October 2013. During the transitional period, companies may
elect to be measured in terms of the Revised Codes or the 2007 versiondf the Codes. After the first
year of the implementation of the Revised Codes, B-BBEE compliance will be measured in terms of
the Revised Codes without any discretion. Companies which are\governed by Sector-specific Codes

will be measured in terms of those Sector Codes.

As such, Transnet will accept B-BBEE certificates®issued based on the Revised Codes. Transnet will
also continue to accept B-BBEE certificates issled in terms of the 2007 version of the Codes provided
it was issued before 10 October 2014. Thefeafter, Transnet will only accept B-BBEE certificates issued
based on the Revised Codes.

Respondents are required to complete Section 14 [the B-BBEE Preference Point Claim Form] and
submit it together with proof of their B-BBEE Status as stipulated in the Claim Form in order to obtain
preference points for their B-BBEE,status.

Note: Failure to submita valid and original B-BBEE certificate or a certified copy thereof
at the Closing Date of this/RFQ will result in a score of zero being allocated for B-BBEE.

B-BBEE Joint Ventures or Consortiums

Respondents who would wish to respond to this RFQ as a Joint Venture [JV] or consortium with B-
BBEE entitieS,ymust state their intention to do so in their RFQ submission. Such Respondents must
also submit=assigned JV or consortium agreement between the parties clearly stating the percentage
[%] split ofbusiness and the associated responsibilities of each party. If such a JV or consortium
agreement is unavailable, the partners must submit confirmation in writing of their intention to enter
into a JV or consortium agreement should they be awarded business by Transnet through this RFQ
process. This written confirmation must clearly indicate the percentage [%] split of business and the
responsibilities of each party. In such cases, award of business will only take place once a signed
copy of a JV or consortium agreement is submitted to Transnet.

Respondents are to note the requirements for B-BBEE compliance of JVs or consortiums as required
by Section 14 [the B-BBEE Preference Point Claim Form] and submit it together with proof of their B-
BBEE Status as stipulated in the Claim Form in order to obtain preference points for their B-BBEE
status.
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5.3

Note: Failure to submit a valid and original B-BBEE certificate for the JV or a certified copy thereof at

the Closing Date of this RFQ will result in a score of zero being allocated for B-BBEE.

Subcontracting

Transnet fully endorses Government’s transformation and empowerment objectives and when
contemplating subcontracting Respondents are requested to give preference to companies which are
Black Owned, Black Women Owned, Black Youth Owned, owned by Black People with Disabilities,
EMEs and QSEs including any companies designated as B-BBEE Facilitators®.

If contemplating subcontracting, please note that a Respondent will not be awarded points for
B-BBEE if it is indicated in its Quotation that such Respondent intends subcontracting more
than 25% [twenty-five per cent] of the value of the contract to an‘entity/entities that do not
qualify for at least the same points that the Respondent qualifies\for, unless the intended
subcontractor is an EME with the capability to execute the contract.

A person awarded a contract may not subcontract more thap 25% [twenty-five per cent] of
the value of the contract to any other enterprise that doeswot have an equal or higher B-BBEE
status level than the person concerned, unless the contract is subcontracted to an EME that

has the capability and ability to execute the subcontraets

In terms of Section 14 of this RFQ [the B-BBEE'Rreference Point Claim Form] Respondents are
required to indicate the percentage of the contract that will be sub-contracted as well as the B-
BBEE status of the sub-contractor/sf

6 COMMUNICATION

6.1

6.2

6.3

For specific queries relating to this RFQ=an RFQ Clarification Request Form should be submitted to
Yvonne Scannell, email Yvonre.s€annell@transnet.net before 16:00, 3 days prior the closing
date, substantially in th€wform set out in Section 12 hereto. In the interest of fairness and
transparency Transnet’s sésponse to such a query will then be made available to the other
Respondents who Have collected RFQ documents. For this purpose Transnet will communicate with
Respondents using the contact details provided to the Secretariat on issue of the bid documentation
to the Respandent. Kindly ensure that you provide the Secretariat with the correct contact details, as
Transnet_will¥not atcept responsibility for being unable to contact a bidder who provided incorrect

contaétdetails:

After the closing date of the RFQ, a Respondent may only communicate with the Secretariat of the
Jransnet Acquisition Council, at telephone number 011 544 9486, email
prudence.nkabinde@transnet.net on any matter relating to its RFQ Quotation.

Respondents are to note that changes to its submission will not be considered after the closing date.

Respondents are warned that a Quotation will be liable to disqualification should any attempt be made by a

Respondent either directly or indirectly to canvass any officer or employee of Transnet in respect of this RFQ

! The Minister of the Department of Trade and Industry has the power to designate certain Organs of State or
Public Entities as B-BBEE Facilitators. For example, the South African National Military Veterans’ Association
(SANMVA) has been designated as a B-BBEE Facilitator. As such they will be treated as having rights of
ownership held 100% by Black People, 40% by Black Women and 20% by Black designated groups.
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between the closing date and the date of the award of the business. Furthermore, Respondents found to be
in collusion with one another will be automatically disqualified and restricted from doing business with

Transnet in the future.

7 INSTRUCTIONS FOR COMPLETING THE RFQ
7.1 Quotations must be submitted in duplicate hard copies [1 original and 1 copy] and must be bound.

7.2 Sign one set of original documents [sign, stamp and date the bottom of each page]. This set will
serve as the legal and binding copy. A duplicate set of documents is required. This second set must

be a copy of the original signed Quotation.
7.3  Both sets of documents are to be submitted to the address specified in paragktaph 4.1 above.

7.4  All returnable documents tabled in the Quotation Form [Section 4] must be returned with

your Quotation.

7.5  Unless otherwise expressly stated, all Quotations furnished pursuantte thig’ RFQ shall be deemed to

be offers. Any exceptions to this statement must be clearly and Specifically indicated.

7.6  Any additional conditions must be embodied in an accompanyingletter. Subject only to clause 15
[Alterations made by the Respondent to Bid Prices] ofythe .General Bid Conditions, alterations,

additions or deletions must not be made by the Respondent to the actual RFQ documents.

8 COMPLIANCE

The successful Respondent [hereinafter referréd to as the Respondent] shall be in full and complete

compliance with any and all applicable laws afd regulations.

9 DISCLAIMERS

Respondents are hereby advised that“hrahsnet is not committed to any course of action as a result of its
issuance of this RFQ and/or it$ reeeipt of a Quotation in response to it. In particular, please note that
Transnet reserves the right to:

9.1  modify the RFQ'’s Services and request Respondents to re-bid on any changes;

9.2 reject any Quotatienswhich does not conform to instructions and specifications which are detailed

herein;
9.3  disqualify Quotations submitted after the stated submission deadline;
9.4  ngt necessarily accept the lowest priced Quotation;
9.5 “Nrejectiall Quotations, if it so decides;
9.6  withdraw the RFQ on good cause shown;

9.7 award a agreement / place an order in connection with this Quotation at any time after the RFQ’s

closing date;
9.8 award only a portion of the proposed Services which are reflected in the scope of this RFQ;
9.9  split the award of the agreement / order between more than one Respondent; or

9.10 make no award of a agreement.
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In addition, Transnet reserves the right to exclude any Respondent from the bidding process who has been
found guilty of a serious breach of law during the preceding 5 [five] years, including but not limited to
breaches of the Competition Act 89 of 1998. Respondents are required to declare such serious breach of law
during the past 5 [five] years in Section 11 [Breach of Law}.

Furthermore, Transnet reserves the right to visit the Respondent’s place of manufacture and/or workshop

and/or office premises during this RFQ process.

Transnet reserves the right to undertake post-tender negotiations [PTN] with selected Respondents or any
number of short-listed Respondents, such PTN to include, at Transnet’s option, any evaluation criteria listed
in this RFQ document.

Transnet reserves the right to award the business to the highest scoring bidders Unless objective criteria

justify the award to another bidder.

Transnet reserves the right to lower the threshold for Technical by 10% {temypercent] if no Bidders pass the

predetermined minimum threshold in respect of Technical.

Kindly note that Transnet will not reimburse any Respondent/for any preparatory costs or other work

performed in connection with its Quotation, whether or not the Respendent is awarded a contract.

10 LEGAL REVIEW

A Quotation submitted by a Respondent will be subjected to review and acceptance or rejection of its
proposed contractual terms and conditions by Transnet’s Legal Counsel, prior to consideration for an award

of business.

Transnet urges itsclients, Respondents and the general public
to report any fraud,oixcotruption on the part of Transnet employees to

TIP<OFES ANONYMOUS: 0800 003 056
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE
BLUE TRAIN FOR A PERIOD OF TWO YEARS

Section 2: SCOPE OF REQUIREMENTS

1. BACKGROUND AND OBJECTIVE

The Blue Train presently has a formalized cleaning agreement with a liable supplier who is affiliated to the
appropriate or approved cleaning bodies and performs the service according to high hygiene and safety
standard or housekeeping approved standard of NOSA. The agreement will reach expiry date in the very near

future.

The objective is to ensure that The Blue Train sets have in place, a formalized cleaning agreement that can
reliably and regularly clean the buildings as required by The Blue Train so thatywe comply with the highest

hygiene and housekeeping standard.

1.2, SCOPE OR REQUIREMENTS AND FREQUENCY
The Blue Train requires the service of a registered cleaning campany té"perform cleaning services on The Blue

Train and their warehouse in Salvokop.

The Service provider will clean the areas as per thesprescribed service specifications below and will comprise

the following type of cleaning:

)] Standard cleaning of variousidlo€ations as mentioned in the Service Specifications using
the applicable detergents, cleaning materials and cleaning equipment in terms of the
specifications supplied\by The Blue Train.

(i) Deep cleaning of various locations, on request, as mentioned in the Service Specifications
using thedapplicable’detergents, cleaning equipment in terms of the specifications supplied
by The Blue Train. It is critically important that the deep cleaning of the carpet is
done withia dry chemical as the carpet cannot be soaked with water due to the
underflgor heating wires underneath the carpet .

(iii) The relevant housekeeping activities will take place at the various locations on the following

days and period:-

Standard Cleaning — The Blue Train — The Blue Train arrives in Pretoria Station @ 12:30 on
Tuesdays, Thursdays and Saturdays and the cleaning personnel must embark the train on Pretoria
station after the guests have disembarked. Should the train be delayed on arrival or with charter
trips arriving at different times, the service provider must be able to supply the service agreed up
arrival.

= All toilets on board the train to be flushed with disinfectant while the train is shunted from the
station to the Salvokop maintenance depot. Toilets must NEVER BE FLUSHED WHILE THE TRAIN IS
STAGED IN THE MAINTENANCE DEPOT.
All waist to be removed from the train and disposed of at the depot in the waste bin.
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1.3

14

Train needs to be thoroughly cleaned on a Friday.

Touch ups must be done on Sundays after the exterior of the train was cleaned with special attention
given to the Brasso of the exit doors.

Monday morning touch ups must be done before the train departs from Pretoria Station to board the

guests.

» Standard Cleaning - B Logo’s, Luggage Trollies and Direction Boards - On request
= Deep Cleaning — The Blue Train - Quarterly or on request
« Warehouse - Salvokop - ONLY UPON REQUEST BY THE OPERATIONS MANAGER

(i) A trip schedule for 2014 & 2015, which indicates the dates The BlyeWrain arrives in and

departs from Pretoria, is attached.

THE SERVICE SPECIFICATIONS — STANDARD CLEANING — STATICG/LOCATIONS
(WAREHOUSE)
1.3.1 Warehouse
= Vacuum carpets
= Vacuum couches and chairs
= Vacuum under chairs and couches
= Vacuum blinds and or curtains
= Sweep / Vacuum and wash tiled areas
= Polish and buff tiled areas where appli€able
= Dust and polish office furniture
= Dust lamps and light fittings
= Damp dust receptionicotmters and buff where applicable
=  Damp dust windowsills
= Damp dustiveneeredfareas
= Damp dust all"sculptures and dust all table / counter accessories
»  Empty"and wash dirt bins and dispose of garbage
= (Cleap 7u Buff Logos 7 direction board outside stations

=" Sweepyand dust storage locations

STRUCTURE: THE BLUE TRAIN SETS/ (750 & 751) (CLEANED IN PRETORIA ONLY)

1.4.1 " Rooms
Special Instructions and precautionary measures:-

1.4.1.1 All light fittings, switches and plug covers are gold plated & requires only a damp
cloth to clean

1.4.1.2 Air conditioning vents not to be cleaned with Brasso (abrasive) type products

¢ Vacuum carpets

¢ Vacuum blinds

¢  Clean window and mirrors

e Damp dust walls and all wooden furniture

e  Damp dust overhead area where hand luggage is stowed away
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e Clean under fold-away table

e Dust inside drawers and wardrobe if unlocked

¢ Clean & polish brass items — make sure the item is not gold plated
o Clean TV screen

¢ Clean top shelf above beds

¢ Check skirting

e Vacuum ottoman

¢ (Clean light fittings

¢  Clean ceilings with damp cloth

1.4.2 Bathrooms - Antibacterial
Special Instructions and precautionary measures:-
1.4.2.1 All fittings are gold plated — this requires only a damp cloth to clean
1.4.2.2 Air conditioning vents not to be cleaned with Brasso,(abrasive) type products
¢ (Clean showers and baths
e Polish taps
¢ Clean and polish basins
¢ Clean and wash all plugs — remove any hair
e (Clean and wash drain grids — these are bra8sto clean
* Clean and polish windows, mirrors and.glassi@oors of shower
e (Clean all brass fixtures
e (Clean toilet lid
e (Clean drain next to toilet
e Wash floors
e Check skirting
e (Clean air vents

¢  Clean ceilings sith dampscloth

1.4.3 Corridors

o Vaculm carpets

e (Cleanjand"polish brass fixtures

o #"Damp. dust walls

s “WClean and polish windows

e Dust ceilings

¢ Clean extractor fans / air conditioning ducts

¢ Clean light fittings, switch and plug covers (NB! Gold Plated)

e  Corridor rail brass to clean & buff (NB! Ensure the under surface has no polish residue and that
it is properly buffed)

e  Exit door surrounds interior area are covered in brass to clean

¢ (Clean ceilings with damp cloth

1.4.4 Restaurant

¢ Dust ceilings
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e Vacuum carpets

» Clean and polish mirrors and windows

e Clean and polish brass fixtures (NOT GOLD PLATED FIXTURES)
»  Clean chairs

= Vacuum curtains / blinds

e Damp dust wood panelling

= Clean buffet with damp cloth

o Check skirting

¢ (Clean inside of lampshades

e Clean blind and light switches (NB! Gold plated)

« Air conditioning vents not to be cleaned with Brasso (abrasive) type products

e  Exit door surrounds interior is covered in brass — to clean

1.45 Lounge, Club and Observation Cars
e Dust ceilings
e Vacuum carpets and blinds
e Clean and polish mirrors, windows and pictures
»  Clean bar areas — behind bar counter
e  Clean skirting
¢ Clean table tops and under tables — polish glass coverings
e Clean leather chairs with leather polish
e  Vacuum upholstered furniture
e Clean book shelves
e Damp dust all library books With plastic book jackets
e Clean TV screen
s  Spray anti-tobaccefin Club"Car
e Brass foot rail gt bafito cléan
» Air conditioning vents,not fo be cleaned with Brasso (abrasive) type products
e Clean light¥ittings, switches and plug covers (NB! Gold plated)

1.4.6 Publie/Toilets
e #™Clean and polish basins
o ‘WPolish taps (NB! Gold plated)
e Clean and wash all plugs — remove any hair
¢ Clean and wash drain — brass to clean
e (Clean and polish windows and mirrors
e Clean all brass fixtures
e (Clean toilet with disinfectant and clean the lid
¢  Clean brass drain next toilet
*  Wash floors
e Check skirting
e Air conditioning vents notto be cleaned with Brasso (abrasive) type products

¢  Clean ceilings with a damp cloth
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1.4.7 Kitchen
e Wash ceilings, walls and shelves
¢ C(Clean stoves
o (Clean fryers and grillers
e (lean ovens
o (Clean dishwashing area
e Remove duck boards and wash

e Deep clean floor — every trip

1.4.8 Luggage Van
*  Wash floor
e C(Clean and dust area

RN
e Wash and polish windows EV

e C(Clean toilets

1.4.9 Laundry Room
e  Wash floor

e  Damp dust area

¢  Wash and polish windows :Q

1.4.10 Staff Coach
o (Clean open compartments
e Vacuum carpets in corridor:
e  Wash and polish window
¢ Clean toilets and shower

o and wash toilets and showers

1}\1'HE RVICE SPECIFICATIONS — DEEP CLEAN
1.5.1 Definition of terms:
All locations — refers to every location (e.g. offices, rooms, kitchens etc.) mentioned under heading
“Standard Cleaning Specifications”

1.5.2 Inspect all locations and:-
s  Remove stubborn dirt marks or stains with a deep cleaning brush in all areas. (Often these
areas are at entrance / exit doors, corners, crevices and junction of floors and walls)

o Deep clean of kitchen and kitchen equipment
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1.6

1.7

e Clean all carpets and upholstery (using a dry (powder) type cleaning compound — no wet
cleaning (steam cleaning) of carpets and specific upholstery portions (bed alcoves, inside
drawers, cupboard interiors etc.) are permitted)

e Chemically deep clean all toilets, basins, baths and showers

= Wash all walls and spot clean ceilings

e  Polish all brass rails and fittings

e Clean and treat all leather upholstery

s  Strip and seal vinyl floors

Health and Safety

Certificate of Acceptability

Hygiene Controls (i.e. cleaning schedule and cleaning checklist)

Appropriate cleaning equipment to be provided.

Provide adequate identification by means of colour coding/marking,or-elear giriting where cleaning
equipment is allocated to for use to minimize the risk of cross €gftamination. Ensure that kitchen
cleaning equipment is separate and clearly identified for ugé in the kitchen area only. Also ensure
that the warehouse cleaning equipment is not used in the teilet areas to minimize the risk of cross
contamination

Ensure that cleaning practices is inspected by a responsible person after the cleaning is performed to
ensure adherence to the Checklist Sheet, to achieve this, the cleaning control must be available for
implementation at all times.

The use of industrial food grade cleanifig chemicals required, recommend the use of SABS
1853/1828 approved cleaning chemicals to ehsure effective and safe cleaning practices.

Ensure that the soap in use is of{a Food grade industrial type; recommend the use of SABS 1853
approved anti-bacterial soap.

MSDS must be availablesfor alhchemicals used.

Ensure that corrective aetion taken when verification practices indicates inadequate cleaning
practices and is récorded to'indicate how corrective action was taken to rectify the deficiency.
Compile a doeumented cleaning schedule to provide a guideline for cleaning practices. The cleaning
schedule déscribes the cleaning process in terms of items to be cleaned, frequency of cleaning, and
methodrof. cleaning and responsible person for specific cleaning.

Performidisififéction of surfaces by means of a food grade industrial sanitizer after effective cleaning
practices.

Includethe walls and extraction canopy in the Checklist Sheet for periodic cleaning and contral.
Dishwashing liquid used must be SABS 1828 approved, buckets to be provided for rinse and another
for sanitizing solution at every work station.

All cleaning personnel to undergo a health and hygiene training. Training records to be available.

LOCATIONS AND ADDRESSES

)] The Blue Train is staged in The Blue Train Sheds, off Skietpoort and 3@ Avenues Salvokop,
Pretoria
(i) The Blue Train logos, luggage trollies and direction board — outside the VIP lounges in

Pretoria (PRETORIA STATION).
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1.8

1.9

RESPONSIBILITIES OF PARTIES
1.8.1 TO BE PROVIDED BY TRANSNET FREIGHT RAIL — THE BLUE TRAIN
The Blue Train will provide water, electricity and access to The Blue Train and other areas where the

successful respondent must clean.

1.8.2 TO BE PROVIDED BY THE SERVE PROVIDER
The successful respondent will provide the necessary tools, equipment and cleaning materials to
execute the work to the satisfaction of the Manager/Technical Officer from Transnet Freight Rail.

Such equipment shall be of a high standard and suitable for use in the buildings.

Minimum equipment required:
¢ Vacuum cleaners, Polishers, Brooms, Mops, Buckets and any other equipment required
e Warning Signs — e.g. floor wet/slippery (when busy mopping and ofgleaning)

e Safety equipment and safety wear — safety shoes, gloves, safety goggles, masks

The Respondent must supply all the cleaning chemicals andthesCleaning chemicals should

be an acceptable standard meaning SABS approved or equivalent.

All equipment to be kept in a good and safe condition at“all times and to comply with all safety
regulation, including all extension cords, etc,

Toilet areas are not be used as change roomse#*Cleaning of equipment will not be allowed in the
toilet areas. Disposal of dirty water tybe deposited directly into toilet pans. Toilet areas to be

cleaned after work have been completed.

Minimum people required:

« A Minimum quantity‘ef 10 cleaners (excluding the supervisor) will be required to clean all 18
coaches.

¢ 1 superyisorwillibe required

« The Sseryice provider must at all times make sure that the supervisor is present for

the cleaning of the train sets .

UNIFORM CLOTHING

e  The Service Provider shall provide clean and tidy uniforms for all this employees

e The uniform must be worn by all employees who are engaged to carry out the works under the
Contract

¢ All cleaning staff to be identifiable with visible name tags at all times

¢  The Service Provider shall at all times ensure that all cleaning staff has been provided with all
necessary protective clothing e.g. gloves, safety shoes etc.

1.10 MEASUREMENT AND PAYMENT

o A month will be calculated from the 1%t of the month to the 30/31% of the month
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= Invoice to be signed by relevant Transnet Manager to indicate that work was performed to
satisfaction

e  Subject to the satisfactory completion of the cleaning works, the Service Provider shall be
remunerated monthly in-arrears as per the price quoted in the Agreement

* In the event of full staff compliment not available, payment for that specific day may be
withheld

e No payments will be done for a service that was not according to the satisfactory of The Blue
Train

o All services performed under this agreement shall be subject, before payment, to inspection by
the Manager who may withhold payment when in his opinion any service has not been

performed in accordance with the requirements of the Agreement

1.11 FURTHUR TERMS AND CONDITIONS

¢ The Service Provider shall maintain a sufficient number of cleahers‘atsa@ll specific times to
properly fulfil his/her obligations under this agreement

e The Service Provider shall be responsible for the effigient performance of the agreement and for
the good conduct of his employees whenever they carfyagut’cleaning works in the designated
locations

e The Service Provider shall provide high qualitjycleaning operatives for the locations at all times

e All cleaners should be observant, keen,.alertyefficient, willing and pleasant

e Adequate training for the cleaners shall be provided by the Supervisor to guarantee a high
cleaning standard

o All deep cleaning tasks shall be carried/out by a mobile cleaning team. The working time of the
said mobile team shall be fixed. Th-e team members shall have proper qualifications required to
use and operate the pecessary.equipment such as gondola, mobile scaffold system and waxing
machine, etc. All igsurance®premiums in this regards shall be solely borne by the Service
Provider

e Unless writtemyconsent is given by Transnet SOC ltd., the Agreement or any part, share, or
interestdn femust not be transferred or assigned by the Service Provider, directly or indirectly to
any persehs whomsoever

e The Service/Provider's employees must observe all reasonable instructions issued by The Blue
Train,Manager

» The Blue Train Manager shall have power to vary the work reasonably described in the
Specifications and Service Schedule and no variation shall void this Contact. Should the
manager require more or less work to be carried out, the value of such work shall be added to
or deducted from the agreement sum at the rates to be mutually agreed by the Service
Provider and the Manager

. Safety is a priority within Transnet Freight Rail, especially when operating within its premises.
The Service provider will be required to comply with all Safety legal requirements, especially
those that applies to Transnet Freight Rail and its employees

J Execution of this task shall at all times comply with all the Housekeeping legislations and other

relevant requirements
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1.12 DEFAULT
If the Service Provider;
¢ has abandoned the Agreement; or
e is not executing the service in accordance with the Agreement or is persistently or flagrantly
neglecting to carry out his obligations under the Agreement, then the Manager, Transnet SOC
Ltd after giving 30 days’ notice in writing to the Service provider, may expel the Service Provider
from the Building without thereby releasing the Service Provider from any of his other

obligations or liabilities under the Agreement

1.13 BANKRUPTCY
The Transnet manager may at any time by notice in writing summarily terminates the Agreement

without compensation to the Service Provider in any of the following events;

o If the Service Provider shall at any time be adjudged bankruptyer shall have a Receiving Order
or Order for Administration of his estate made against him or him'instigate any proceedings for
liquidation or composition under the relevant legislatign for the time being in force, or make any
conveyance or assignment of his effects or compositionter.afrangement for the benefit of his
creditors, or purport sot to do; or

e If the Service Provider, being a company, shall pass‘a resolution, or the court shall make an
order for the liquidation of its affairs, a Recei¢er on behalf of the creditors shall be appointed.
Provided always that such determination shall have not prejudice or affect any right of action or
remedy which shall have accruefthereafterto the Manager

¢ In either of the cases for which the twe proceeding sub-clauses provide, or in any other case
where in the opinion of the Manager, the Service provider is performing his duties
unsatisfactorily, the Manager"may employ and pay another Service Provider or engage his own
cleaning staff to cafry out'and complete the work and may purchase all materials necessary for
the carrying out of the work. In such cases, the value of the work done shall be assessed by
the Manager and the Manger shall have the right to recover such sums form the Service

Providep

1.14 INJURY TOWPERSONS
The"Service provider shall be solely liable for and shall indemnify Transnet in respect of any liability,
lossy€laim or proceeding whatsoever, arising under any legislation or at common law in respect of
personal injury to or the death of any person whomsoever arising out of or in the course of or
caused by the execution of the work whether or not due to his negligence and shall effect adequate
insurance cover in respect of such risks and shall furnish the Manager with a copy of the insurance

policy

Service provider must be a paid up member of the Workers Compensation Act.

1.15 DAMAGE TO PROPERTY
The Service Provider shall be liable for and shall indemnify Transnet and the Owner of the Buildings

against any liability, loss, claim or proceedings in respect of any damage to any property whatsoever

Respondent’s Signature Date & Company Stamp



Transnet Request for Quotation No ERACY2025-14881

arising out of or in course of his negligence and shall effect adequate insurance cover in respect of

such risks and shall furnish Transnet with a copy of the insurance policy.

If there are any act, omission or neglect of the Service Provider, his agents, servants, workmen or
others, or of any sub-agreementor employed by him, cause or suffer any damage or any property
whatsoever in the execution of any works under this Agreement, such damage may be made good
by Transnet at the cost of the Service Provider and the Service Provider shall on demand pay the

damages to the Transnet.

1.16 INJURY TO WORKMEN

e Transnet shall not be liable for or in respect of any damage or compensation under the relevant
legislation, or at common Law in consequence of any accident or injuiy\to any workman or other
person whether in the employment of the Service Provider or any sub-contractor and the Service
Provider shall indemnify and keep indemnified the Transnet againstall claims, demands,
proceedings, costs, charges and expenses whatsoever in respect thereof or in relation thereto

e The Service Provider shall take out adequate insurance against all liability to pay demands of
compensation as aforesaid in respect of all workmen and,ether persons who may be employed
to carry out the works and shall furnish Transnet\with a copy of the insurance policy

o If the event of any workman or other persén‘employed in the works or in connection with the
Agreement whether in the employment,of thé Service Provider or a sub-contractor suffering any
personal injury and whether there isa claimior compensation or not, the Service Provider shall

without delay give notice in writing of suel personal injury to Transnet

1.17 UIF, PENSION FUND AND BONUS
e The Service Provider shallregister his or her employees for Unemployment Insurance Fund and
Pension fund for the duration of the Agreement
o The Service Prdvidéfishall further pay his or her employees Bonus or 13" cheque in the month
of December

*  The SemvicéRrovider must be registered with the NBC Provident Fund

1.18 GENERALINFORMATION

The'service provider(s) shall be fully responsible to TRANSNET for the acts and omissions of
persons directly or indirectly employed by them
The service provider(s) must provide the identified information requested and comply with the
requirements stated in the RFQ

= For this agreement the service provider(s) shall timorously familiarize himself / herself with the
existing and conditions of the sites and ensure that his/her tender prices include all work
necessary to achieve the required service
The service provider(s) is to adhere to the laid down SABS standard with regards to protective
clothing, storing of chemical and the use of chemicals
The person, who will physically apply and sue the chemicals, must comply with all legal

requirements
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It is required for the Service Provider to insure that a Representative Supervisor/Manager attend

all Operational meetings held by The Blue Train Manager on Fridays at Salvokop.

1.19 PENALTY CLAUSE
In the event that the Respondent delivers poor performance or damages the property of The Blue
Train via negligence or for non-compliance with the specifications, a financial penalty as agreed to by
both parties, will be imposed.
The Blue Train and Respondent will work together to determine the financial penalty that will apply
to the different scenarios that are reflected as non or poor performance. The document will be read
in conjunction with an integral part of the agreement — it will be attached tothe agreement as an
Addendum.

1.20 NATIONAL RAILWAY SAFETY REGULATOR ACT
In compliance with the National Railway Safety Regulator Act, 16 ofi20024the successful Respondent
(the “Supplier”) shall ensure that the Services to be supplied to Transnet, under the terms and
conditions of a agreement between the parties, comply fully withithe specifications as set forth in
this RFQ, and shall thereby adhere to railway safety requirements and/or regulations. Permission for
the engagement of a subcontractor by the Supplier, as applicable, both initially and during the
course of a agreement, shall be subject to a review of the capability of the proposed subcontractor
to comply with the specified railway safety requiréments and/or regulations. The Supplier and/or its
subcontractor shall grant Transnet access, during the term of the agreement, to review any safety-

related activities, including the coordination‘@fsuch activities across all parts of the organization.

1.21 SITE BOOKS

1.21.1 A Site Instruction Bogk shall be'provided by the Respondent, such a book shall have numbered
sheets for receivingg@ndgrecording instructions by the Technical Officer and shall be clearly
marked “Site Instruction Book”.

1.21.2 The site diary shall be.elearly marked “Day Book”. At the end of each day a line shall be
drawn below'the last entry of the day and both the Respondent and Technical Officer or
his/herdeputy shall sign across the line. If no entry was made, a “NIL” return must be
entered and¥signed. Any claim arising from delays, which cannot be substantiated by
reference to the site diary will not be considered.

1.24.3%¢Only persons authorised in writing by the Technical Officer or Respondent may make entries
in the site books.

1.21.4 On completion of the agreement the Site Book / Site Books shall be returned to the Technical
Officer managing the agreement on behalf of Transnet Freight Rail
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THE BLUE TRAIN

A WINDOW TO THE SOUL OF SOUTH AFRICA

Pretoria — Cape Town - Pretoria Route 2014

PRETORIA TO CAPE TOWN CAPE TOWN TO PRETORIA
2014 2014
Selected Mondays, Wednesdays, Selected Mondays, Wednesdays, Fridays
Fridays
January 6,13, 20 January. 8, 15, 22
February |5,10,17,24 Eebruary 7,12,19, 26
March 5,10, 17, 24 "March 7,12,19, 26
April 7,14, 23, 28 “ 1 "NApril 9, 16, 25, 30
May 5,12, 19 N May 7.14, 21
June 2,9, 16 | [June 2,11, 18
July 9,14, 21, 28 July 11, 16, 23, 30
August 4,11, 18, 25 N August 6,13, 20, 27
September | 1, 8, 15, 29, September | 3, 10, 17
October 6, 13,415,720, 29 October 1, 8,15, 17, 22, 31
November |8, 40, 19, 24 November |5, 12, 21, 26
December~1,8415, 17 December |3,10,17,19
Departure Time: Pretoria: 08:30 (am) Departure Time: Cape Town: 08:30 (am)
Arrival Time: Cape Town: 12:00 (noon) Arrival Time: Pretoria: 12:50 (afternoon)

PRETORIA - CAPE TOWN ROUTE
Please note new seasons and rate per person sharing
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THE BLUE TRAIN

AWIHDOW TO THE SQUL OF AFRICA

Pretoria — Cape Town - Pretoria Route 2015

PRETORIA TO CAPE TOWN CAPE TOWN TO PRETORIA
2015 2015
Selected Mon;t:ia:i);s;,sWednesdays, Selected Mondays, Wednesdays, Fridays
January | 5,12, 19, 26, 31 January 7, 14x21, 28
February |9, 16, 23 February 241,18, 25
March 2,11, 16, 25 March _4:13_, 18, 27
April 13, 20, 27 April 75, 22, 29
May 4,13, 18, 25 May  \_|6, 15, 20, 27
June 1, 8, 15, 22, 29 June'} 3,10,17, 24
July 8, 13, 20, 27 duly 1,10, 15, 22, 29
August 3,10, 19, 24, 31 August 5,12, 21, 26
September | 7, 23, 30 September | 2, 9, 25
October 5,12, 19, 26 | October 2,7,14,21,28
November |2, 11, 16, 23, 30 November | 4,13, 18,25
December | 7, 14, 21 \ S December |2, 9, 16, 23
Departure Time: Pretoria; 08:30 (am) Departure Time: Cape Town: 08:30 (am)
Arrival Time: Cape, Town:“12:00 (noon) Arrival Time: Pretoria: 12:50 (afternoon)
2. GENERAL SERVICE PROVIDER OBLIGATIONS
2.1 The Service Provider(s) shall be fully responsible to Transnet for the acts and omissions of persons

directly or indirectly employed by them.

2.2 The Service Provider(s) must comply with the requirements stated in this RFQ.
3. SERVICE LEVELS
3.1 An experienced national account representative(s) is required to work with Transnet’s procurement

department. [No sales representatives are needed for individual department or locations].
Additionally, there shall be a minimal number of people, fully informed and accountable for this

agreement.
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3.2 Transnet will have quarterly reviews with the Service Provider’s account representative on an on-
going basis.
3.3 Transnet reserves the right to request that any member of the Service Provider’s team involved on

the Transnet account be replaced if deemed not to be adding value for Transnet.

3.4 The Service Provider guarantees that it will achieve a 95% [ninety-five per cent] service level on the

following measures:
a) Random checks on compliance specifications
b) On-time deliverables
3.5 The Service Provider must provide a telephone number for customer service c{s.

right to cancel the agreement in whole, without penalty to Transnet, gi [thirty] days’ notice to

the Service Provider of its intention to do so. V
Acceptance of Service Levels: %

3.6 Failure of the Service Provider to comply with stated service level require:ﬁ will give Transnet the

YES

RISK

Respondents must elaborate on the control me s put in place by their entity, which would mitigate

the risk to Transnet pertaining to potential iformance by a Respondent, in relation to:

4.1 Quality of Services required:

S

4.2 Continui rvices:

S

4.3 Compliance with the Occupational Health and Safety Act, 85 of 1993:
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5. REFERENCES
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Please indicate below the company names and contact details of previous and/or existing customers

whom Transnet may contact to seek third party evaluations of your current service levels:

Company Nature of work Value of Contact Contact Year
Name work person details completed
\°
&
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6.

EVALUATION METHODOLOGY

Page 26 of 70

Transnet will utilise the following methodology and criteria in selecting a preferred Service Provider, if

so required:
I :
Prequalification| Prequalificatipn Stage 1 Stage 2 Stage 2
Step 1 i || Step 2 . Step 3 Step 4 Step 5
]
Administrative I{ Substantive 60 % Minimum Weighted " Post tgnder negotiatilon
Responsiveness! Responsiveness Threshold Scoring /100 ¢ (if applicable) requesting

RETURNABLE
DOCUMENTS
& SCHEDULES

]
[}
(]
1
l
i
Ll
]
i
L]
1
1
1
1
1
1
[}
1
1
1
1
i
|
1
I
1
|
1]
1

E)

PRE-
QUALIFICATION

QS

ice (80% |
(20%)!

| card

Respondents to provide
best & final offer.

Final evaluation in terms
of 80/20

Final award of contract

]
]
¥
I
)
]
)
]
]
)
)
L)
)
1
)
P
1
1
1
»
)
1
]
1
)
)

£ dald

POST TENDER
NEGOTIATION, FINAL
WEIGHTED SCORE

& FINAL AWARD

11

I
|
I
|
|
|
|
I
I
|
!
|
|
I
|
|
|
I
I
I
|
|
I
i
I
I
|
| i
i
]
I
b
I
I
I
]
I
]
I
I
]
[}
1
'

RFP Reference

Section 1 paragraph 3

o  Whetherl a datory Returnable Documents and/or | Section 4 — Mandatory
scheddles ‘were “€ompleted and returned by the closing date
) returnable
and tim
S N 20 ~ Clause by clause statement of compliance L e
to project specification
5 CTION 21~ Detailed schedule of breakdown of costs
- A valid Letter of Good Standing issued by the
Department of Labour ~ cleaning services
e Verify the validity of all returnable documents Section 4

The test for administrative responsiveness must be passed for a Respondent’s

Proposal to progress to the next Stage for further pre-qualification
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1.2 PREQUALIFICATION ~ STEP 2: Test for Substantive Responsiveness to RFQ

The test for substantive responsiveness to this RFQ will include the following:

Check for substantive responsiveness RFP Reference

o Whether any general pre-qualification criteria set by | Section I paragraphs 2.2
Transnet, have been met Section 4 — validity
perfod

Appendix (i), General Bid
Conditions clause 19

Sections 10, 11

*  Whether the Bid contains a priced offer Section 3

. R

e Whether labour rate is according to law Section 17

o Whether any Technical pre-qualification set by Transnetghave ction 4 — Mandatory
been met returnable

- Registration certificate with NBC Provident Fu documents/schedules

The test for substantive respons'e%[ Stage Two] must be passed for a
Respondent’s Proposal to pri s L

1.3 STAGE ONE ~ STEP THREE: Mi"@h eshold 60 % for Technical Criteria
The test for the Technical and Functio hreshold will include the following:

tage Three for further evaluation

Criteria Weigu{lotings RFP Reference
¢ Plantand Equj 100 % Section 17
Total Weighting: 100%
&imum qualifying score required: 60 %
The following

licable values will be utilised when scoring each criterion mentioned above:

Points ~ Interpretation

0 Non Responsive

Poor

Average

Good

Very good

VA WIN |

Excellent

The minimum threshold for technical/Erctio;ral_ity [Stage Three] must be met or

exceeded for a Respondent’s Proposal to progress to Stage Four for final evaluation
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1.4  STAGE TWO ~ STEP FOUR: Evaluation and Final Weighted Scoring

a) Price Criteria [Weighted score 80 points]:

Evaluation Criteria RFP Reference

. Commercial offer Section 3

Transnet will utilise the following formula in its evaluation of Price:

Pz—mmw
PS = 80 (i —-— OR
Prin J/
Where: \
Ps = Score for the Bid under consideration
Pt = Price of Bid under consideration .
Pmin = Price of lowest acceptable Bid V

b) Broad-Based Black Economic Empowertr ia [Weighted score 20 points]

=  B-BBEE - current scorecard / B-BBEE Prefé e Points Claims Form [Section 14]
e Preference points will be awarded to a bidder f ing the B-BBEE status level of contribution in

accordance with the table indicated in Sectio @ »aragraph 4.1:

1.5 SUMMARY: Applicable Thre@nd Final Evaluated Weightings

Th s Minimum Percentage [%]

W 60 %

uation Criteria Final Weighted Scores

80

EE# Scorecard 20
TOTAL SCORE: 100

2 &WO ~ STEP FIVE: Post Tender Negotiations (if applicable)

Transnet reserves the right to conduct post tender negotiations with a shortlist of Respondent(s). The shortlist
could comprise of one or more Respondents. Should Transnet conduct post tender negotiations, Respondents
will be requested to provide their best and final offers to Transnet based on such negotiations. A final

evaluation will be conducted in terms of 80 and the agreement will be negotiated and awarded to the

successful Respondent(s).
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE
BLUE TRAIN FOR A PERIOD OF TWO YEARS

Section 3: PRICING AND DELIVERY SCHEDULE

Respondents are to complete the table below:

PROVISION OF CLEANING OF VARIOUS BUILDINGS IN MAKHADO AND MUSIN.

Total tender
Price per Price per value over a
Item month month period of 24
no. | Building asset number | Months | (Year1) _ (Year 2) months
L BLUE TRAIN <
24
1 | 18 coaches of the Blue Train B
TOTAL
TOTAL TENDER VALUE( EXCL VAT)
VAT -
TOTAL TENDER VALUE (INCL VAT) -
Notes to Pricing:
a) Prices must be quoted in South African Rand, exclusive of VAT
b) Prices must be held,validyuntil 31 December 2014
c) To facilitate likefor-like comparison bidders must submit pricing strictly in accordance with

This pricing $ehedlule and not utilise a different format. Deviation from this pricing schedule
could result'in,a bid being declared non responsive
d) PledSesnote that should you have offered a discounted price(s), Transnet will only consider

suchprice discount(s) in the final evaluation stage if offered on a unconditional basis.

e) All prices quoted must include the following:
o Basic salary, UIF, NBC Provident Fund, Annual Leave, Sick Leave, Family
Responsibility leave, Annual Bonus
o Uniforms, name tags and safety clothing
° Chemicals and Equipment
° Supervisor and any other admin costs
» Profit
o Training for employees to work with cleaning chemicals
o All on request cleaning services
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE
BLUE TRAIN FOR A PERIOD OF TWO YEARS

Section 4: QUOTATION FORM

I/We

[name of entity, company, close corporation or partnership]

Q
of [full address] !
carrying on business under style or title of /trading as] &

represented
by {
in my capacity as

being duly authorised thereto by a Resolution o . d of Directors or Members or Certificate of Partners,

as the case may be, dated

a certified copy of which is annexed hereto,

hereby offer to supply the above-mentione ces at the prices quoted in the schedule of prices in

accordance with the terms set fort accompanying letter(s) reference

and dated [if any] and the documents listed in the accompanying

schedule of RFQ documents.

I/We agree to be bound byt conditions in Transnet’s:

andard Terms and Conditions of Agreement [Form ST&C — Services];
General Bid Conditions — Services; and

any other standard or special conditions mentioned and/or embodied in this

Request for Quotation.

I/We ept t unless Transnet should otherwise decide and so inform me/us in the letter of award, this
Quotation [and, if any, its covering letter and any subsequent exchange of correspondence], together with

Transnet’s acceptance thereof shall constitute a binding agreement between Transnet and me/us.

Should Transnet decide that a formal agreement should be signed and so inform me/us in a letter of intent
[the Letter of Intent], this Quotation [and, if any, its covering letter and any subsequent exchange of
correspondence] together with Transnet’s Letter of Intent, shall constitute a binding agreement between

Transnet and me/us until the formal agreement is signed.

I/We further agree that if, after I/we have been notified of the acceptance of my/our Quotation, I/we fail to

enter into a formal agreement if called upon to do so, or fail to commence the supply of Services within 4
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[four] weeks thereafter, Transnet may, without prejudice to any other legal remedy which it may have,
recover from me/us any expense to which it may have been put in calling for Quotations afresh and/or having

to accept any less favourable Quotation.

I/We accept that any agreement resulting from this offer will be for a period of ................ only.
Furthermore, I/we agree to a penalty clause to be negotiated with Transnet, which will allow Transnet to
invoke a penalty against us for non-compliance with material terms of this RFQ including the delayed delivery
of the Goods due to non-performance by ourselves, failure to meet Supplier Development and/or B-BBEE
Improvement Plan commitments. A penalty of up to 100 % of the outstanding portion of the Supplier
Development commitment will be applied and Transnet reserves the right to set his off against any payment
due to the Respondent. In addition, I/we agree that non-compliance with any of the,material terms of this
RFQ, including those mentioned above, will constitute a material breach of agreement and provide Transnet

with cause for cancellation.

ADDRESS FOR NOTICES

The law of the Republic of South Africa shall govern any agreement, created by the acceptance of this RFQ.
The domicilium citandi et executandi shall be a place in the Republic of South Africa to be specified by the
Respondent hereunder, at which all legal documents mayybe served on the Respondent who shall agree to
submit to the jurisdiction of the courts of the Republic ‘of South Africa. Foreign Respondents shall, therefore,
state hereunder the name of their authorised répresentative in the Republic of South Africa who has the
power of attorney to sign any agreement which mayghave to be entered into in the event of their Quotation
being accepted and to act on their behalf in allmatters relating to such agreement.

Respondent to indicate the details of its domicilium citandi et executandi hereunder:

Name of Entity:

Facsimile:

Address:

NOTIFICATION OF AWARD OF RFQ

As soon as possible after approval to award the agreement(s), the successful Respondent [the Respondent]
will be informed of the acceptance of its Quotation. Unsuccessful Respondents will be advised in writing of
the name of the successful Respondent and the reason as to why their Quotations have been unsuccessful,

for example, in the category of price, delivery period, quality, B-BBEE status or for any other reason.
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VALIDITY PERIOD

Transnet requires a validity period up to 31 December 2014 against this RFQ.

NAME(S) AND ADDRESS / ADDRESSES OF DIRECTOR(S) OR MEMBER(S)

The Respondent must disclose hereunder the fuli name(s) and address(s) of the director(s) or members of

the company or close corporation [C.C.] on whose behalf the RFQ is submitted.

(i) Registration number of company / C.C.

(i) Registered name of company / C.C.

(i) Full name(s) of director/member(s) Address/Addresses 1D Number(s)

CONFIDENTIALITY

All information related to a subsequent agreement, both during and“after completion, is to be treated with
strict confidence. In this regard Respondents are requiredste,complete and return a signed copy of Certificate
of Acquaintance with the Non-Disclosure Agreement jii Section 16. All information related to a subsequent
agreement, both during and after completion thergofwillibe treated with strict confidence. Should the need
however arise to divulge any information gleaned\ from provision of the Services, which is either directly or
indirectly related to Transnet’s business, written approval to divulge such information must be obtained from
Transnet.

DISCLOSURE OF PRICES TENDERED

Respondents must indicate here whether Transnet may disclose their tendered prices and conditions to other

Respondents:

YES NO

RETURNABLE DOCUMENTS AND SCHEDULES
All Sections, as ihdicated in the footer of each page, must be signed, stamped and dated by the Respondent.

Returnable Documents means all the documents, Sections and Annexures, as listed in the tables below.
a) Mandatory Returnable Documents

Failure to provide all mandatory Returnable Documents at the closing date and time of
this RFQ will result in a Respondent’s disqualification. Bidders are therefore urged to

ensure that all these Documents are returned with their Quatations.

Please confirm submission of the mandatory Returnable Documents detailed below by so indicating
[Yes or No] in the table below:
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MANDATORY RETURNABLE DOCUMENTS

Page 33 of 70

SUBMITTED
[Yes/No]

SECTION 2 : Background, Overview and Scope of Requirements

SECTION 3 : Pricing and Delivery Schedule

SECTION 15 : Certificate of attendance of information Briefing Session

SECTION 21 : Clause by clause statement of compliance to project specification

SECTION 22: Detailed Schedule of breakdown of costs

A Valid Letter of Good Standing issued by the Department of Labour ~ cleaning services

Registration certificate with NBC Provident Fund \

4

b) Essential Returnable Documents

In addition to the requirements of section (a) above, Respondent

their Quotations the following essential Returnable Docume

Failure to provide all essential Returnable Docu
disqualification at Transnet’s sole discretion. Bidde

all these documents are returned with their Quotations.

W required to submit with
as detailed below.

result in a Respondent’s

@ therefore urged to ensure that

Please confirm submission of these essential RQIe cuments by so indicating [Yes or No] in the

table below: O

ESSENTIAL RETURNABLE D TS & SCHEDULES

SUBMITTED
[Yes or No]

SECTION 1 : Notice to Bidders

SECTION 4 : Proposal F

heque or bank verification of banking details

of IDs of shareholder/directors/members [as applicable]

es and Intellectual Property Commission (CIPC)

ified copies of the company’s shareholding/director’s portfolio

| -4 Entity’s letterhead
= ertified copy of valid VAT Registration Certificate

- Valid and original B-BBEE Verification Certificate or certified copy thereof
[Large Enterprises and QSEs]
Note: failure to provide a valid B-BBEE Verification Certificate at the closing
date and time of the RFQ will result in an automatic score of zero for
preference

- Valid and original B-BBEE certificate/sworn affidavit or certified copy
thereof from auditor, accounting officer or SANAS accredited Verification
Agency [EMEs]

Note: failure to provide a valid B-BBEE Verification Certificate at the closing
date and time of the RFQ will result in an automatic score of zero for

preference
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- In the case of Joint Ventures, a copy of the Joint Venture Agreement or
written confirmation of the intention to enter into a Joint Venture
Agreement

SECTION 6 : Signing Power - Resolution of Board of Directors

SECTION 7 : Certificate of Acquaintance with RFQ Documents

SECTION 8 : Certificate of Acquaintance with General Bid Conditions — Services

SECTION 9 : Certificate of Acquaintance with Terms and Conditions of Contract

SECTION 10 : RFQ Declaration Form

SECTION 11 : Breach of Law Form

SECTION 13 : Supplier Integrity Pact

SECTION 14 : B-BBEE Preference Points Claim Form

SECTION 16; Certificate of Acquaintance with Non-Disclosure Agreement

SECTION 17 : Schedule of Plant and Equipment

SECTION 18 : E4B — Minimum communal Health Requirements

SECTION 19 : E4E - Safety arrangements and Procedural compliance (Act 85 of
1993) and applicable regulations

SECTION 20 : BBD8210 version 1 — E/7 — Spegification to general work and works
on, over, under or adjacent to railway lines and near high voltage equipment

Original and valid Tax Clearance Certificate [Consortia / Joint Ventures must submit
a separate Tax Clearance Certificate forieachparty]

Material Safety Data Sheets ofehemicals to be used

CONTINUED VALIDITY OFRETURNABLE DOCUMENTS

The successful Respondent'will be required to ensure the validity of all returnable documents, including but
not limited to its Tax Clearafce Certificate and valid B-BBEE Verification Certificate, for the duration of any
contract emanating ffom this RFQ. Should the Respondent be awarded the contract [the Agreement] and
fail to presentilransnet with such renewals as and when they become due, Transnet shall be entitled, in
addition td any other rights and remedies that it may have in terms of the eventual Agreement, to terminate
such Agreéement forthwith without any liability and without prejudice to any claims which Transnet may have

for damages against the Respondent.
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By signing these RFQ documents, the Respondent is deemed to acknowledge that he/she
has made himself/herself thoroughly familiar with all the conditions governing this RFQ,
including those contained in any printed form stated to form part hereof, and Transnet
SOC Ltd will recognise no claim for relief based on an allegation that the Respondent
overlooked any such condition or failed properly to take it into account for the purpose of

calculating tendered prices or otherwise.

SIGNED at on this day of

20

SIGNATURE OF WITNESSES ADDRESS OF WIAES
i

Name

2

Name

SIGNATURE OF RESPONDENT'S HORISED REPRESENTATIVE:

N\

NAME:

DESIGNATION:

TELEPHONE:

CELL PHONE:

FACSIMILE:

Respondent’s Signature Date & Company Stamp



Transnet Request for Quotation No ERACY2025-14881 Page 36 of 70

TRANSNEI
RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE QLEI‘J
l_||-'

TRAIN FOR A PERIOD OF TWO YEARS

Section 5: SUPPLIER DECLARATION FORM

Respondents are to furnish the following documentation and complete the Vendor Application Form below:

1. Original cancelled cheque OR letter from the Respondent’s bank verifying banking details [with bank

stamp]
2. Certified copy of Identity Document(s) of Shareholders/Directors/Members /i Whg\app//’cab/e]

3. Certified copies of the relevant company registration documents from Companies and Intellectual
Property Commission (CIPC)

4. Certified copies of the company’s shareholding/director’s portfolio EV
6.

5. Original letterhead confirm physical and postal addresses

Original valid SARS Tax Clearance Certificate [RSA entities onIO

Certified copy of VAT Registration Certificate [RSA entitie§ only]

A valid and original B-BBEE Verification Certifica n affidavit or certified copy thereof

@ he B-BBEE Codes of Good Practice; Certified
copy of valid Company Registration Certificate ' el

Note: No agreement shall be awarded’to a uth African Respondent whose tax matters
have not been declared by SARS to be.in order

© N

meeting the requirements for B-BBEE compliance a

Company Trading Name

N

Company Registered Name

y S
Company Registration Numbe, ber If A Sole Proprietor

Form of entity Pty Ltd Limited Partnership | Sole Proprietor

How many years has

Company Neph e Number

Company Fax Number

Company E-Mail Address

Company Website Address
Branch & Branch -
Bank Name
code
Account Bank account
Holder number
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Postal

Address Code
Physical

Address Code
Contact Person h : -

Designation

Telephone

Email

Annual Turnover Range (Last Financial Year) | < R5 Million R5-35 million \ ;:::;
Does Your Company Provide Products Services Both
Area Of Delivery National Provingial Local
Is Your Company A Public Or Private Entity 2 Private
Does Your Company Have A Tax Directive Or IRP30 Certiﬁcate‘ Q No
Main Product Or Service Supplied (E.G.: Stationery/Consultin

BEE Ownership Details

% Disabled person/s

% Black % Black women
Ownership ownership 1 ' ownership
No

Does your company have a BEE certifica Yes

What is your broad based BEE status (L to 9/ Unknown)

How many personnel does the fir Permanent Part time

Transnet Contact Person

Contact number

Transnet operatin

Sign For And On Behalf Of Firm / Organisation

Name Designation
Signature Date
Stamp And Signature Of Commissioner Of Oath

Name Date
Signature Telephone
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 6: SIGNING POWER — RESOLUTION OF BOARD OF DIRECTORS

NAME OF ENTITY:

It was resolved at a meeting of the Board of Directors held on that

FULL NAME(S) CAPACITY

in his/her capacity as indicated above is/are/hereby orised to enter into, sign, execute and complete any

documents relating to this Quotation and any uent Agreement for the provision of Services. A List of

those person(s) authorised to negotiate oh behalf of the abovementioned entity (if not the authorised

signatories) is also submitted alg i

&

Quotation together with their contact details.

FULL NAME
SIGNATURE CHAIRMAN
FULL
\ SIGNATURE SECRETARY
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 7: CERTIFICATE OF ACQUAINTANCE WITH RFQ DOCUMENTS

NAME OF ENTITY:

1. I/We
do

hereby certify that I/we acquainted myself/ourselves with all the documentation cemprising this RFQ and

all conditions contained therein, as laid down by Transnet SOC Ltd for, theéycarsying out of the proposed
supply/service/works for which I/we submitted my/our Quotation.

2. I/we furthermore agree that Transnet SOC Ltd shall recognise ho claim from me/us for relief based on an
allegation that I/we overlooked any RFQ/contract conditionyor failedsté take it into account for the purpose
of calculating my/our offered prices or otherwise.

3. I/We accept that an obligation rests on me/us to clarify any uncertainties regarding this bid which I/we
may have, before submitting the bid. I/We agrée thatyI/we will have no claim based on an allegation that
any aspect of this RFQ was unclear but in re§pectiof which I/we failed to obtain clarity.

4. I/we understand that the accompanying Bid Willsbe disqualified if this Certificate is found not to be true and
complete in every respect.

7"

5. For the purposes of this Certificate andithe accompanying Bid, I/we understand that the word “competitor
shall include any individuaborefganisation, other than the Bidder, whether or not affiliated with the Bidder,
who:

a) has been fegquested to submit a Bid in response to this Bid invitation;

b) couldipbtentially submit a Bid in response to this Bid invitation, based on their qualifications,

abilities or experience; and

c) provides the same Services as the Bidder and/or is in the same line of business as the Bidder

6. The Bidder has arrived at the accompanying Bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However communication between

partners in a joint venture or consortium will not be construed as collusive bidding.

7. In particular, without limiting the generality of paragraph 5 above, there has been no consultation,

communication, agreement or arrangement with any competitor regarding:
a) prices;
b) geographical area where Services will be rendered [market allocation]

c) methods, factors or formulas used to calculate prices;
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d) the intention or decision to submit or not to submit, a Bid;
e) the submission of a Bid which does not meet the specifications and conditions of the RFQ; or

f) bidding with the intention not winning the Bid.

8. In addition, there have been no consultations, communications, agreements or arrangements with any
competitor regarding the quality, quantity, specifications and conditions or delivery particulars of the

Services to which this RFQ relates.

9. The terms of the accompanying Bid have not been, and will not be, disclosed by the Bidder, directly or
indirectly, to any competitor, prior to the date and time of the official Bid opening or of the awarding of the

contract.
QO

10. I/We am/are aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, Bids that are suspicious be reported to the
Competition Commission for investigation and possible imposition of
section 59 of the Competition Act No 89 of 1998 and/or may b
Authority [NPA] for criminal investigation and/or may be re %

istrative penalties in terms of

o the National Prosecuting
conducting business with the
public sector for a period not exceeding 10 [ten] years in tekn

Corrupt Activities Act No 12 of 2004 or any cther applicabliegislation.
SIGNED at on f% day of 20__

the Prevention and Combating of

SIGNATURE OF WITNESS %& SIGNATURE OF RESPONDENT
O
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 8: CERTIFICATE OF ACQUAINTANCE WITH THE GENERAL BID CONDITIONS —
SERVICES

[appended hereto as Appendix (i)]

NAME OF ENTITY:

I/We
do hereby certify that I/we acquainted myself/ourselves with all{the documentation comprising the General

Bid Conditions - Services as received on ¢ [insert"date] from Transnet SOC Ltd for the

carrying out of the proposed Services for which I/we submitted my/our Proposal.

I/We furthermore agree that Transnet SOC Ltd ghall recognise no claim from me/us for relief based on an
allegation that I/we overlooked any terms ap@ conditions of the General Bid Conditions or failed to take it
into account for the purpose of calculating my/our offered prices or otherwise.

I/We confirm having been advised that a%signed copy of this Schedule can be submitted in lieu of the entire

General Bid Conditions as confifmation‘imterms of the Returnable Schedule.

SIGNED at on this day of 20

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent’s Signature Date & Company Stamp



Transnet Request for Quotation No ERACY2025-14881 Page 42 of 70

RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 9 : CERTIFICATE OF ACQUAINTANCE WITH THE TERMS AND CONDITIONS OF

CONTRACT FOR THE PROVISION OF SERVICES TO TRANSNET

[appended hereto as Appendix (ii)]

NAME OF ENTITY:

I/We
do hereby certify that I/we acquainted myself/ourselves with all the documentation comprising the Terms

and Conditions of Contract as received on [insertsdateifrom Transnet SOC Ltd for the

carrying out of the proposed Services for which I/we submitted my/our,Proposal.

I/We furthermore agree that Transnet SOC Ltd shall recognise notelaim from me/us for relief based on an
allegation that I/we overlooked any Terms and Conditions of\Contract or failed to take it into account for the

purpose of calculating my/our offered prices or otherwisé

I/We also note the obligations as set out in claise t9 [Terms and Conditions of Contract] of Transnet’s
General Bid Conditions [Appendix (i)] which readsas follows:

19.1 The Service Provider shall adhereito the Terms and Conditions of Contract issued with the Bid
Documents, together with any schedule of “Special Conditions” or otherwise which form part of
the Bid Documents.

19.2  Should the Respondent find any conditions unacceptable, it should indicate which conditions are
unacceptable and“effer‘alternatives by written submission on its company letterhead. Any such
submissionyshailibe subject to review by Transnet’s Legal Counsel who shall determine whether

the proposed alternative(s) are acceptable or otherwise, as the case may be.

I/We confirmfhaving been advised that a signed copy of this Schedule can be submitted in lieu of the entire

Terms and Canditions of Contract as confirmation in terms of the Returnable Schedule.

[AS]
L]

SIGNED at on this day of

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent’s Signature Date & Company Stamp



Transnet Request for Quotation No ERACY2025-14881 Page 43 of 70

RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE

TRAIN

We

FOR A PERIOD OF TWO YEARS

Section 10: RFQ DECLARATION FORM

NAME OF ENTITY: _

do'hereby certify that:

Transnet has supplied and we have received appropriate responses to any/all questions [as

applicable] which were submitted by ourselves for RFQ Clarificationpurposes;

we have received all information we deemed necessary forthe, completion of this Request for
Quotation [RFQ];

at no stage have we received additional information'relating to the subject matter of this RFQ from
Transnet sources, other than information formally received from the designated Transnet contact(s)

as nominated in the RFQ documents;

we are satisfied, insofar as our entity is @oncerned, that the processes and procedures adopted by
Transnet in issuing this RFQ and the,requiréments requested from Bidders in responding to this RFQ
have been conducted in a fair ‘and transparent manner; and

furthermore, we declaretthat'a family, business and/or social relationship exists / does not exist
[delete as applicable] between an owner / member / director / partner / shareholder of our entity
and an employeéter board member of the Transnet Group including any person who may be

involved in the evaluation and/or adjudication of this Bid.

In additién, we declare that an owner / member / director / partner / shareholder of our entity is /
is not [delete,as applicable] an employee or board member of the Transnet Group.

If such a%elationship as indicated in paragraph 5 and/or 6 exists, the Respondent is to complete the

following section:

FULL NAME OF OWNER/MEMBER/DIRECTOR/
PARTNER/SHAREHOLDER: ADDRESS:
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Indicate nature of relationship with Transnet:

[Failure to furnish complete and accurate information in this regard will lead to the disqualification of a

response and may preclude a Respondent from doing future business with Transnet]

8. We declare, to the extent that we are aware or become aware of a( relationship between
ourselves and Transnet [other than any existing and appropriate &ness relationship with
Transnet] which could unfairly advantage our entity in the forthcomi djudication process, we
shall notify Transnet immediately in writing of such circumstances:

9. We accept that any dispute pertaining to this Bid will be res gh the Ombudsman process
and will be subject to the Terms of Reference of the Omibudsn The Ombudsman process must
first be exhausted before judicial review of a decision is %

10. We further accept that Transnet reserves the%reverse an award of business or decision
based on the recommendations of the Omb n without having to follow a formal court process
to have such award or decision set aside

SIGNED at on this day of 20
For and on behalf of AS WITNESS:

duly authorised heret

Name: Name:
Position: Position:
Signatur Signature:

S

Date:

Place:
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IMPORTANT NOTICE TO RESPONDENTS

Transnet has appointed a Procurement Ombudsman to investigate any material complaint in
respect of RFPs exceeding R5,000,000.00 [five million S.A. Rand] in value. Should a
Respondent have any material concern regarding an RFP process which meets this value
threshold, a complaint may be lodged with Transnet’s Procurement Ombudsman for further

investigation.

It is incumbent on the Respondent to familiarise himself/herself with the Terms of Reference
for the Transnet Procurement Ombudsman, details of which are available for review at

Transnet’'s website www.transnet.net.

An official complaint form may be downloaded from this website and submitted, together with

any supporting documentation, within the prescribed period, to

procurement.ombud@transnet.net

For transactions below the R5,000,000.00 [five million S.A.‘Rand].threshold, a complaint may

be lodged with the Chief Procurement Officer of the) relevant Transnet Operating

Division/Specialist Unit.

Respondents are to note that a complaint must be made in good faith. If a complaint is made

in bad faith, Transnet reserves the right to place such a‘bidder on its List of Excluded Bidders.
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 11: BREACH OF LAW

NAME OF ENTITY:

I/We

do hereby certify that Z/we have/have not been (delete as applicable) fou during the preceding 5
[five] years of a serious breach of law, including but not limited to a breach of the ‘Competition Act, 89 of
1998, by a court of law, tribunal or other administrative body. The typ that the Respondent is
required to disclose excludes relatively minor offences or misdemeano .g-traffic offences.

Where found guilty of such a serious breach, please disclosa :

N
S

Furthermore, I/we acknowled@e that nsnet SOC Ltd reserves the right to exclude any Respondent from
the bidding process, sho & n or entity have been found guilty of a serious breach of law, tribunal

NATURE OF BREACH:

DATE OF BREACH:

or regulatory obligation.

Y,

SIGNED a on this day of 20
SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 12: RFQ CLARIFICATION REQUEST FORM

RFQ No: ERACYS2025-14881

RFQ deadline for questions / RFQ clarifications: Before 16:00 3 days prior to closing date

N
TO: Transnet SOC Ltd
ATTENTION: Yvonne Scannell

EMAIL Yvonne.scannell@transnet.net

DATE:
FROM:

RFQ Clarification No /[to be inserted by Transne

’ REQUEST FOR CLARIFICATION

\

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 13 : SUPPLIER INTEGRITY PACT

Transnet’s Integrity Pact requires a commitment from Service Providers and Transnet that they will not
engage in any:

o  Corrupt and fraudulent practices;

o  Anti-competitive practices; and

o Actin bad faith towards each other.

The Integrity Pact also serves to communicate Transnet’s Gift Policy as well as the*remedies available to

Transnet where a Respondent contravenes any provision of the Integrity Pact.

Respondents are required to familiarise themselves with the conténts ofythe Integrity Pact which is available
on the Transnet Internet site [www.transnet.net/Tenders/Pages/default.aspx] or on request.

NAME OF ENTITY:

I/We
do
hereby certify that I/we have acquainted mysélf/ourselves with all the documentation comprising the

Transnet Integrity Pact. I/We agreésto fully comply with all the terms and conditions stipulated in the
Transnet Supplier Integrity Pact,

I/We furthermore agree that Wransnet SOC Ltd shall recognise no claim from me/us for relief based on an
allegation that I/we overlooked any terms and conditions of the Integrity Pact or failed to take it into account

for the purpose offsubmitting my/our offer.

I/We confirmihaving been advised that a signed copy of this Schedule can be submitted in lieu of the entire
Transret, Intégrity Pact as confirmation in terms of the Returnable Schedule.

SIGNED at on this day of 20

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 14 : B-BBEE PREFERENCE POINTS CLAIM FORM

This preference form contains general information and serves as a claim for preference points for Broad-

Based Black Economic Empowerment [B-BBEE] Status Level of Contribution.

1. INTRODUCTION

1.1  Atotal of 20 preference points shall be awarded for B-BBEE Status Level ofgCantribution.

1.2 Failure on the part of a Bidder to fill in and/or to sign this form and®submit a B-BBEE Verification
Certificate from a Verification Agency accredited by the South African Accreditation System [SANAS]
or a Registered Auditor approved by the Independent Regulatory“Boardfof Auditors [IRBA] or an
Accounting Officer as contemplated in the Close Corporation ACEN.CCAT together with the bid will be
interpreted to mean that preference points for B-BBEE Status Level of Contribution are not claimed.

1.3 Transnet reserves the right to require of a Bidder, either before a Bid is adjudicated or at any time
subsequently, to substantiate any claim in regardsto preferences, in any manner required by

Transnet.

2. GENERAL DEFINITIONS

2.1 “all applicable taxes” include value-added tax, pay as you earn, income tax, unemployment insurance

fund contributions and skills developmentslévies;
2.2 “B-BBEE” means broad-based black,economic empowerment as defined in section 1 of the Broad-

Based Black Economic EmpoWwerraent Act;

2.3 “B-BBEE status of contributor” means the B-BBEE status received by a measured entity based on its
overall performange using the relevant scorecard contained in the Codes of Good Practice on Black
Economic Em@oewerment, issued in terms of section 9(1) of the Broad-Based Black Economic
EmpowermentAct;

2.4 “Bid” meansia written offer in a prescribed or stipulated form in response to an invitation by Transnet

forthe, provision of goods, works or services;

2.5 “"Broad<Based Black Economic Empowerment Act” means the Broad-Based Black Economic
Empowerment Act, 2003 [Act No. 53 of 2003];

2.6 “comparative price” means the price after the factors of a non-firm price and all unconditional

discounts that can utilised have been taken into consideration;

2.7 “consortium or joint venture” means an association of persons for the purpose of combining their

expertise, property, capital, efforts, skills and knowledge in an activity for the execution of a contract;
2.8 “contract” means the agreement that results from the acceptance of a bid by Transnet;

2.9 “EME” means any enterprise with an annual total revenue of R5 [five] million or less as per the 2007
version of the B-BBEE Codes of Good Practice and means any enterprise with an annual total revenue
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2.10

2.11

2.12
2,13

2.14
2.15

2.16

2.17

2.18

2.19

of R10 [ten] million or less as per the Revised Codes of Good Practice issued on 11 October 2013 in

terms of Government Gazette No. 36928,

“firm price” means the price that is only subject to adjustments in accordance with the actual
increase or decrease resulting from the change, imposition, or abolition of customs and excise duty
and any other duty, levy, or tax, which, in terms of the law or regulation, is binding on the contractor
and demonstrably has an influence on the price of any supplies, or the rendering costs of any service,

for the execution of the contract;

“functionality” means the measurement according to predetermined norms, as set out in the bid
documents, of a service or commodity that is designed to be practical and useful, working or
operating, taking into account, among other factors, the quality, reliability, viability and durability of a
service and the technical capacity and ability of a bidder;

“non-firm prices” means all prices other than “firm” prices;

“QSE” means any enterprise with an annual total revenue between'R5 [five] million and R35 [thirty
five] million as per the 2007 version of the B-BBEE Codes of Good Practicé and means any enterprise
with an annual total revenue of between R10 [ten] million and,R50 [fifty] million as per the Revised
Codes of Good Practice issued on 11 October 2013 in terms of Government Gazette No. 36928;

“person” includes reference to a juristic person;

“rand value” means the total estimated value of.a confract in South African currency, calculated at

the time of bid invitations, and includes all applicable taxes and excise duties;

“subcontract” means the primary confractor’s, assigning or leasing or making out work to, or
employing another person to supportéuch primary contractor in the execution of part of a project in

terms of the contract;

“total revenue” bears the samelmeaning assigned to this expression in the Codes of Good Practice
on Black Economic Empowerimefit,)issued in terms of section 9(1) of the Broad-Based Black
Empowerment Act and gromulgated in the Government Gazette on 9 February 2007;

“trust” means theWarrangement through which the property of one person is made over or

bequeathed to a trustee tofadminister such property for the benefit of another person; and

“trustee” pieans any person, including the founder of a trust, to whom property is bequeathed in

order for_suchiprop€rty to be administered for the benefit of another person.

3. ADJUDICATION\WUSING A POINT SYSTEM

3.1

3.2

3.3
3.4

3.5

The Bidder obtaining the highest number of total points for the evaluation criteria as enumerated in
Section 2 of the RFQ will be awarded the contract, unless objective criteria justifies the award to

another bidder.

Preference points shall be calculated after prices have been brought to a comparative basis taking

into account all factors of non-firm prices and all unconditional discounts.
Points scored will be rounded off to 2 [two] decimal places.

In the event of equal points scored, the Bid will be awarded to the Bidder scoring the highest number
of preference points for B-BBEE.

However, when functionality is part of the evaluation process and two or more Bids have scored equal
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points including equal preference points for B-BBEE, the successful Bid will be the one scoring the

highest score for functionality.

3.6 Should two or more Bids be equal in all respect, the award shall be decided by the drawing of lots.
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4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTION

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

In terms of the Preferential Procurement Regulations, 2011, preference points shall be awarded to a

Bidder for attaining the B-BBEE status level of contribution in accordance with the table below:

B-BBEE Status Level of Number of Points
Contributor [Maximum 20]
1 20
2 18
3 i 16 |
4 12
5 8
6 6
77 . o 4
8 2 NV
Non-compliant contributor 0 N

Bidders who qualify as EMEs in terms of the 2007 vefsion of the Codes of Good Practice must submit
a certificate issued by an Accounting Officer as“contemplated in the CCA or a Verification Agency
accredited by SANAS or a Registered Auditor. )/Registered auditors do not need to meet the
prerequisite for IRBA’s approval for the pufpose, ofyconducting verification and issuing EME’s with B-
BBEE Status Level Certificates.

Bidders who qualify as EMEs in terms of the Revised Codes of Good Practice issued on 11 October
2013 in terms of Government Gazette N6736928 are only required to obtain a sworn affidavit on an
annual basis confirming that@he_entity has an Annual Total Revenue of R10 million or less and the
entity’s Level of Black owperships

In terms of the 2007 ¥ersion of the Codes of Good Practice, Bidders other than EMEs must submit
their original and,“valid BsBBEE status level verification certificate or a certified copy thereof,
substantiating their B-BBEE rating issued by a Registered Auditor approved by IRBA or a Verification
Agency accrédited by"SANAS.

In terms.of the ReVised Codes of Good Practice issued on 11 October 2013 in terms of Government
Gazette,No.=36928, Bidders who qualify as QSEs are only required to obtain a sworn affidavit on an
anhuall basis confirming that the entity has an Annual Total Revenue of R50 million or less and the
entity’sLevel of Black ownership. Large enterprises must submit their original and valid B-BBEE status
level verification certificate or a certified copy thereof, substantiating their B-BBEE rating issued by a
Registered Auditor approved by IRBA or a Verification Agency accredited by SANAS.

A trust, consortium or joint venture will qualify for points for its B-BBEE status level as a legal entity,
provided that the entity submits its B-BBEE status level certificate.

A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an
unincorporated entity, provided that the entity submits their consolidated B-BBEE scorecard as if they
were a group structure and that such a consolidated B-BBEE scorecard is prepared for every separate
bid.

Tertiary institutions and public entities will be required to submit their B-BBEE status level certificates
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4.9

4.10

4.11

in terms of the specialised scorecard contained in the B-BBEE Codes of Good Practice.

A person will not be awarded points for B-BBEE status level if it is indicated in the Bid documents that
such a Bidder intends subcontracting more than 25% [twenty-five per cent] of the value of the
contract to any other enterprise that does not qualify for at least the same number of points that such
a Bidder qualifies for, unless the intended subcontractor is an EME that has the capability and ability
to execute the subcontract.

A person awarded a contract may not subcontract more than 25% [twenty-five per cent] of the value
of the contract to any other enterprise that does not have an equal or higher B-BBEE status level than
the person concerned, unless the contract is subcontracted to an EME that has the capability and
ability to execute the subcontract.

Bidders are to note that in terms of paragraph 2.6 of Statement 000 of the Revised Codes of Good
Practice issued on 11 October 2013 in terms of Government Gazette No. 36928, any representation
made by an entity about its B-BBEE compliance must be supported by suitable evidence or
documentation. As such, Transnet reserves the right to request sugh euidence or documentation from

Bidders in order to verify any B-BBEE recognition claimed.

5. B-BBEE STATUS AND SUBCONTRACTING

5.1

5.2

5.3

Bidders who claim points in respect of B-BBEE Status Level of Contribution must

complete the following:

B-BBEE Status Level of Contributor = [maximum of 20 points]

Note: Points claimed in respect of this paragraph 5.1 must be in accordance with the table reflected in
paragraph 4.1 above and njust Be substantiated by means of a B-BBEE certificate issued by a
Verification Agency accredited, byy SANAS or a Registered Auditor approved by IRBA or sworn affidavit
in the case of an EME @r QSE.

Subcontracting:

Will any portion of the contract be subcontracted? YES/NO [delete which is not applicable]

If¢YES, indicate:
(M. What percentage of the contract will be subcontracted? %
(i)  The name of the SUDCONEIACION .....co.viiiii e
(i)  The B-BBEE status level of the subcontractor
(iv) Isthe subcontractor an EME? YES/NO

Declaration with regard to Company/Firm

(i)  Name of ComMPaNY/FiMM....c.ociiimirea i sesens
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(i) VAT registration NUMDBDEr...........ooi i e
(ii}  Company registration NUMDET .........ccoviviioiiiiieiire oo

(iv) Type of Company / Firm
oPartnership/Joint Venture/Consortium
aOne person business/sole propriety
nClose Corporations
oCompany (Pty) Ltd
[TICK APPLICABLE BOX]

(v) Describe Principal Business Activities

(vi) Company Classification
oManufacturer
aSupplier
oProfessional Service Provider q
oOther Service Providers, e.g Tj etc

[TICK APPLICABLE BOX]

(vii) Total number of yearsithe co ny/firm has been in bUSINESS........coveeiveiviiieeirernes

N\

Respondent’s Signature Date & Company Stamp



Transnet Request for Quotation No ERACY2025-14881 Page 55 of 70

BID DECLARATION

I/we, the undersigned, who warrants that he/she is duly authorised to do so on behalf of the
company/firm, certify that points claimed, based on the B-BBEE status level of contribution
indicated in paragraph 4 above, qualifies the company/firm for the preference(s) shown and I / we
acknowledge that:

(iy The information furnished is true and correct.

(i) In the event of a contract being awarded as a result of points claimed as shown in
paragraph 6 above, the contractor may be required to furnish documentary proof to the
satisfaction of Transnet that the claims are correct.

(iii) If the B-BBEE status level of contribution has been claimed or obtained on dulent basis
or any of the conditions of contract have not been fulfilled, Transnet may, in addition to any

other remedy it may have:
(a) disqualify the person from the bidding process; y
(b) recover costs, losses or damages it has incurred or as a result of that
person’s conduct;
(c) cancel the contract and claim any damages which i @ ered as a result of having

to make less favourable arrangements due to ¢
(d) restrict the Bidder or contractor, its share

ch cancellation;

and directors, and/or associated
entities, or only the shareholders and‘diregtors who acted in a fraudulent manner,
from obtaining business from Tra awperiod not exceeding 10 years, after the
audyi alteram partem [hear the % ule has been applied; and/or

(e) forward the matter for criminal prosegution.

WITNESSES:

SIGNATURE OF BIDDER

DATE:

COMPANY NAMES i i Gitiials e G i i voss b issmsrs i vaoss st s 0o Sl ea ot S0 o R Gl sl
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 15: CERTIFICATE OF ATTENDANCE OF INFORMATION BRIEFING

It is hereby certified that —

O
, KN

Representative(s) of

attended the RFQ briefing in respect of the proposed Sewice@ plied in terms of this RFQ on

A
R
&

TRANSNET’S REPRESENTATIVE RESPONDENT'S REPRESENTATIVE

DATE DATE
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 16: CERTIFICATE OF ACQUAINTANCE WITH NON-DISCLOSURE AGREEMENT

I/We
do hereby certify that I/we acquainted myself/ourselves with all the documenl&n comprising the Non-

Disclosure Agreement [Appendix iv] for the carrying out of the proposed s r which I/we submitted

my/our Proposal.

I/We furthermore agree that Transnet SOC Ltd shall recognise no ¢ e/us for relief based on an
allegation that I/we overlooked any provisions of the Non-Dis ement or failed to take it into
account for the purpose of submitting my/our bid.

I/We confirm having been advised that a signed copy o chedule can be submitted in lieu of the Non-
Disclosure Agreement as confirmation in terms of th able"Schedule.

S
(é\/
&
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 17: SCHEDULE OF PLANT, EQUIPMENT AND LABOUR

Schedule of major plant and equipment to be used in the execution of this agreement in terms of the Agreement

Conditions and specifications.

(i) Plant immediately available/on order for work tendered for :

<
S

(i) Labour Schedule Q
@dule:

Respondents are required to complete the fi I
Basic Salary per hour per cleaner and totalicleaners to be used

LABOUR
Cleaners R per hour Quantity cleaners
Supervisors R per hour Quantity supervisors

Please con%n%ur price quoted per month is efficient enough to cover the costs as in Section 3 in
t

this REQ as Transnet will not entertain requests for additional fees over and above the monthly

cos\\; cover such costs

YES/NO

RESPONDENT :

DATE
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 18: E4B — MINIMUM COMMUNAL HEALTH REQUIREMENTS

MINIMUM COMMUNAL HEALTH REQUIREMENTS IN AREAS OUTSIDE THE JURISDICTION OF A
LOCAL AUTHORITY : TEMPORARY FACILITIES FOR RESPONDENT'S PERSONNEL

Prior to the erection of any camp, the Respondent shall submit tosthe Technical Officer, for his
approval, details of his Quotations as to the site, water supplygsanitation,” and size and type of
buildings. Where the site is on private land, the Respondent shall subniit the written approval for
the use of the site of the relevant statutory authority and of the owner and occupier of the land (as

applicable).

1.2 Camps must not be erected on land infested with field rodentst

1.3 Adequate drainage shall be provided to carry offssterm and waste water.

1.4 Buildings shall be built to a neat and orderlypattern.

1.5 All buildings shall have smooth, hard, ifpervigus¥floors, graded to provide effective drainage and to
permit washing.

1.6 Camps shall be maintained by theyRespandent at his own expense in a clean and tidy condition.
The Respondent shall take such steps as the Technical Officer and landowner/occupier may demand
to prevent the creation of a\ntisance.

1.7 When so instructed’ bysthe Technical Officer, the Respondent shall, at his own expense, erect
suitable screensietween the camp and any public road, thoroughfare or railway line.

1.8 After removal of\a cafip, the Respondent shall, at his own expense, restore the site to its original
conditionfto théuwsatisfaction of the Technical Officer and of the landowner and occupier where the
site is ongrivate land.

2. HOUSING

2.1 Every living room shall have cross ventilation, both constant and occasional. Where only one
window is provided, it shall not be in the same wall as the door.

2.2 Dimensions of living rooms shall be sufficient to allow 3.5 square metres of floor area and 11 cubic
metres of air space for each person over the age of 10 years. The floor area of any living room shall
not be less than 7,8 square metres.

2.3 Flat-roofed quarters shall have a minimum roof height of 3 metres above floor level. For quarters
with pitched roofs, the wall height shall be not less than 2,6 metres above the floor with a minimum
height above floor of 3 metres at the top of the pitch.

2.4 Doors shall not be less than 2m x 0,75m and must be halved.
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2.5

2.6
2.7

Windows of each living room shall have an area not less than one twelfth of the floor area and shall

be capable of opening to at least half their full area.
In areas where malaria is prevalent, doors and windows must be fitted with gauze screens.

Cooking shelters shall comprise roofed structures, three sides of which shall be enclosed by a

weatherproof material, approved by the Technical Officer to a height of at least 1m above ground

level,

2.7.1 Sleeping quarters shall not accommodate more than 8 persons per room.

2.7.2  Pegboards shall be carried on metal or concrete supports and shall be separated by
partitions not less than 0,4 metres high extending to within 150mm of the end of the bunk.
Pegboards shall be removable for cleaning.

3. WATER SUPPLY AND ABLUTION FACILITIES

31

3.2

3.3

The Respondent shall ensure that an adequate and conveniently, situated supply of potable water is
provided.

Separate buildings for ablution facilities shall be providéd. Where approval has been obtained for
the housing of both males and females, separate facilities for each sex shall be provided. The
proportion shall be 1 cubicle for 20 persons.

Waste water shall be hygienically disposed ofs

4. SANITATION

4.1

4.2

4.3

4.4

4.5

Separate buildings for latrine facilities shall,be provided. Where housing are provided for both males
and females, separate facilities for eaéh"sex shall be provided. The proportions shall be at least one
squatting seat for every 15wpersens or less in the case of pit latrines, or one for every 10 persons or

less in case of pail latrifies;

Latrines shall be fly“pradf and sited at least 10 metres from any other building, and shall not face on
any public road, theroughfare, railway line or residential property. Pits shall not be less than 2,5

metres deep.and'sited’'not less than 120 metres from nearest underground water source.

Latrines shall be so constructed, situated and maintained, and night soil so disposed of as to prevent
acceSsyby animals, breeding of flies, pollution of streams and domestic water supplies, and other
puisances. Where a night soil removal service is operated by a competent authority, use of such

service shall be obligatory, and the use of pit latrines and atria pits will not be permitted.

At least one refuse bin of adequate size with close fitting lid shall be provided for each building.
Refuse bins shall be emptied and cleaned out daily.

Labour shall be employed on camp sanitation duties on the following basis:-
4.4.1  Where the number of persons living at the camp is 20 or less - one unit.
4.4.2  For additional numbers over 20 living at the camp - one unit per 100 or part thereof.

Unless refuse is removed by a competent authority, it shall be disposed of in pits and covered over
daily with a layer of earth or ash of sufficient thickness to prevent depredations by rodents and the
breeding of flies.
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4.6 Adeqguate measures shall be taken against all vermin and insects responsible for the spread of
disease. Any instructions of a competent health authority shall be carried out promptly and
implicitly.

4.7 Buildings and bedboards shall be treated whenever necessary with an approved insecticide.

4.8 The Respondent shall permit and facilitate inspection of the camp and structures on the site by the
staff of Transnet or any other competent authority, and shall comply with any reasonable request by
such staff or any other competent authority to eliminate any unsanitary condition.

4.9 Any outbreak of infectious disease shall immediately be reported telephonically and confirmed in
writing to the Technical Officer.

4.10 The keeping of animals of any sort is not permitted. \\

4.11 The Respondent shall have on hand at the camp the necessary tools, \disinfectants and cleaning
materials to maintain and clean the sanitary facilities.

5. RATIONS V

Rations,

sufficient shelving.

where supplied by the Respondent, shall be stored i @ and rodent proof building with

N\
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 19: E4E — SAFETY ARRANGEMENTS AND PROCEDURAL COMPLIANCE
(ACT 85 OF 1993) AND APPLICABLE REGULATIONS

1. General

1.1 The Respondent and Transnet Limited (hereinafter referred to as “Transnet”) are individual employers,
each in its own right, with their respective duties and obligations set out in the Occupational Health and
Safety Act, Act 85 of 1993 (the Act) and applicable Regulations.

1.2 The Respondent accepts, in terms of the General Conditions of Agreement,and in terms of the Act, his
obligations as an employer in respect of all persons in his employ, other, persons oh the premises or the
Site or place of work or on the work to be executed by him, and under his¢control. He shall, before
commencement with the execution of the agreement work, comply with the’provisions set out in the Act,
and shall implement and maintain a Health and Safety Plan asfdescribed®n the Construction Regulations,
2003 and as approved by Transnet, on the Site and place of workifor the duration of the Agreement.

1.3 The Respondent accepts his obligation to complying fully with the Act and applicable Regulations
notwithstanding the omission of some of the provisions®ef the ‘Act and the Regulations from this document.

1.4 Transnet accepts, in terms of the Act, its obligationstas’an employer of its own employees working on or
associated with the site or place of work, and the Respondent and Technical Officer or his deputy shall at
all times, co-operate in respect of the health andwsafety management of the site, and shall agree on the
practical arrangements and procedures to be implemented and maintained during execution of the Works.

1.5 In the event of any discrepancies between any legislation and this specification, the applicable legislation
will take precedence.

2, Definitions

2.1 In this Specification any\word)6r expression to which a meaning has been assigned in the Construction
Regulations, shallghave the:meaning so assigned to it, unless the context otherwise indicates: -

2.2 The work includeddn this Agreement shall for the purposes of compliance with the Act be deemed to be
"Construction /Work", which, in terms of the Construction Regulations, 2003 means any work in
connection Withiy

(a) theyerection, maintenance, alteration, renovation, repair, demolition or dismantling of or addition
to a building or any similar structure;

(b) the installation, erection, dismantling or maintenance of fixed plant where such work includes the
risk of a person falling;

() the construction, maintenance, demolition or dismantling of any bridge, dam, canal, road, railway,
runway, sewer or water reticulation system or any similar civil engineering structure; or

(d) the moving of earth, clearing of land, the making of an excavation, piling, or any similar type of
work;

2.3 “competent person” in relation to construction work, means any person having the knowledge, training

and experience specific to the work or task being performed: Provided that where appropriate
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qualifications and training are registered as per the South African Qualifications Authority Act, 1995 these
qualifications and training shall be deemed to be the required qualifications and training;

2.4 “respondent” means principal respondent as defined by the Construction Regulations, 2003.

2.5 “fall protection plan” means a documented plan, of all risks relating to working from an elevated
position, considering the nature of work undertaken, and setting out the procedures and methods applied
to eliminate the risk;

2.6 “health and safety file” means a file, or other record in permanent form, containing the information
required to be kept on site in accordance with the Act and applicable Regulations;

2.7 “Health and Safety Plan ” means a documented plan which addresses the hazards identified and include
safe work procedures to mitigate, reduce or control the hazards identified;

2.8 “Risk Assessment” means a programme to determine any risk associated, Wwith any hazard at a
construction site, in order to identify the steps needed to be taken to remove, reduce or control such

hazard;

2.9 “the Act” means the Occupational Health and Safety Act No. 85 of 1993,

3. Procedural Compliance

3.1 The Respondent who intends to carry out any construction work™shall, before carrying out such work,

notify the Provincial Director in writing if the constructionswaork:-

(a) includes the demolition of a structure exceéding a height of 3 metres; or
(b) includes the use of explosives to perforfi*@enstruction work; or
(© includes the dismantling of fixed plant'at a height greater than 3m,

and shall also notify the Provincial Director in writing when the construction work exceeds 30 days or will involve

more than 300 person days of constructioniwork and if the construction work:-

(a) includes excavation work deepérithan 1m; or

(b) includes working até@ height greater than 3 metres above ground or a landing.

3.2 The notification to the Rravincial Director shall be on a form similar to Annexure A of the Construction
Regulations, 2003, also‘shownfin Annexure 1 of this Specification. The Respondent shall ensure that a
copy of the completed netification form is kept on site for inspection by an inspector, Technical Officer or
employee.

3.3 The Respofident_shall, in accordance with the Act and applicable Regulations, make all the necessary
appointments of,competent persons in writing on a form similar to Annexure 2 of this Specification and
delivemncopies thereof to the Technical Officer. Copies should also be retained on the health and safety file.

3.4 Subcontractors shall also make the above written appointments and the Respondent shall deliver copies
thereof to the Technical Officer.

3.5 In the case of a self-employed Respondent or any subcontractors who has the appropriate competencies
and supervises the work himself, the appointment of a construction supervisor in terms of regulation 6.1 of
the Construction Regulations, 2003 will not be necessary. The Respondent shall in such a case execute
and sign a declaration, as in Annexure 3, by which he personally undertakes the duties and obligations of
the "Chief Executive Officer" in terms of section 16(1) of the Act.

3.6 The Respondent shall, before commencing any work, obtain from the Technical Officer an access certificate
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as in Annexure 4 executed and signed by him, permitting and limiting access to the designated site or
place of work by the Respondent and any subcontractors under his control.

3.7 Procedural compliance with Act and Regulations, as above, shall also apply to any subcontractors as
employers in their own right. The Respondent shall furnish the Technical Officer with full particulars of
such subcontractors and shall ensure that they comply with the Act and Regulations and Transnet's safety

requirements and procedures.

4. Special Permits

Where special permits are required before work may be carried out such as for hotwork, isolation permits,
work permits and occupations, the Respondent shall apply to the Technical Officer or the relevant authority
for such permits to be issued. The Respondent shall strictly comply with the cenditions and requirements

pertaining to the issue of such permits.

5. Health and Safety Programme

5.1 The respondent shall, with his RFQ, submit a Health and Safety"Rrogramme setting out the practical
arrangements and procedures to be implemented by him to ensure gompliance by him with the Act and
Regulations and particularly in respect of: -

)] The provision, as far as is reasonably practical, of @ working environment that is safe and without

risk to the health of his employees and subcOntractors in terms of section 8 of the Act;

(i)  the execution of the agreement work infsuch aymahner as to ensure in terms of section 9 of the Act
that persons other than those in th€ Respondent's employment, who may be directly affected by
the agreement work are not therebyyexposed to hazards to their health and safety;

(i)  ensuring, as far as is reasonably practical, in terms of section 37 of the Act that no employee or
subcontractors of the Respondéntidoes or omits to do any act which would be an offence for the
Respondent to do or ghitto de.

5.2 The Respondent's Healthfand‘Safety Programme shall be based on a risk assessment in respect of the
hazards to health and safety of his employees and other persons under his control that are associated with
or directly affected Byathe)\Respondent's activities in performing the agreement work and shall establish
precautionary measlres, as are reasonable and practical in protecting the safety and health of such
employees and persons.

5.3 The Resp®hdent shall cause a risk assessment contemplated in clause 5.2 above to be performed by a
competentdperson, appointed in writing, before commencement of any Construction Work and reviewed
during construction. The Risk Assessments shall form part of the Health and Safety programme to be
applied on the site and shall include at least the following:

(a) The identification of the risks and hazards that persons may be exposed to;
(b) the analysis and evaluation of the hazards identified;
) a documented Health and Safety Plan, including safe work procedures to mitigate, reduce or

control the risks identified,;

(a) a monitoring and review plan.
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5.4

541

5.5

5.6

5.7

5.8

5.9

The Health and Safety Plan shall include full particulars in respect of: -

(a) The safety management structure to be instituted on site or place of work and the names of the
Respondent's health and safety representatives and members of safety committees where
applicable;

(b) the safe working methods and procedures to be implemented to ensure the work is performed in

compliance with the Act and Regulations;

(©) the safety equipment, devices and clothing to be made available by the Respondent to his
employees;

(d) the site access control measures pertaining to health and safety to be implemented;

(e) the arrangements in respect of communication of health and safety relatéd, matters and incidents

between the Respondent, his employees, subcontractors and the Technical Officer with particular
reference to the reporting of incidents in compliance with Section 24 and, General Administrative
Regulation 8 of the Act and with the pertinent clause of the General Conditions of Agreement

forming part of the Agreement and

) the introduction of control measures for ensuring ifiat®thenSafety Plan is maintained and

monitored for the duration of the Agreement.

The Health and Safety programme shall be subjectto the“fechnical Officer's approval and he may, in
consultation with the Respondent, order that additiohal/and/or supplementary practical arrangements and
procedures be implemented and maintained by/the Respohdent or that different working methods or safety
equipment be used or safety clothes be isslied which, in the Technical Officer's opinion, are necessary to
ensure full compliance by the Respondent, with his obligations as an employer in terms of the Act and
Regulations. The Technical Officer ofghis deputy shall be allowed to attend meetings of the Respondent's
safety committee as an observer.

The Respondent shall take reasonable steps to ensure that each subcontractor’s Health and Safety Plan is
implemented and maintaingd“@n’the gonstruction site: Provided that the steps taken, shall include periodic
audits at intervals mutually agreed*to between the them, but at least once every month.

The Respondent shall,stop, afy subcontractor from executing any construction work, which is not in
accordance withgtheRespondent’s, and/or subcontractor’s Health and Safety Plan for the site or which
poses a threatto,thethealth and safety of persons.

The Respondentsshall"ensure that a copy of the Health and Safety Plan is available on site for inspection by
an inspeetory Technical Officer, agent, subcontractor, employee, registered employee organisation, health
and safety representative or any member of the health and safety committee.

The Respondent shall consult with the health and safety committee or, if no health and safety committee
exists, with a representative group of employees, on the development, monitoring and review of the Risk

Assessment.

The Respondent shall ensure that all employees under his control are informed, instructed and trained by a
competent person regarding any hazard and the related work procedures before any work commences, and

thereafter at such times as may be determined in the Risk Assessment.
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5.10

511

6.2

The Respondent shall ensure that all subcontractors are informed regarding any hazard as stipulated in the
Risk Assessment before any work commences, and thereafter at such times as may be determined in the
Risk Assessment.

The Respondent shall ensure that all visitors to a construction site undergoes health and safety induction
pertaining to the hazards prevalent on the site and shall be provided with the necessary personal protective

equipment.

Fall Protection Plan
In the event of the risk and hazard identification, as required in terms of clause 5.3 of this Specification,
revealing risks relating to working from an elevated position the respondent shall cause the designation of a

competent person, responsible for the preparation of a fall protection plan;

The Respondent shall implement, maintain and monitor the fall protectien,plan for the duration of

Agreement.

6.3

8.2

8.3

The Respondent shall also take such steps to ensure the continued adherencetosthe fall protection plan.

The fall protection plan shall include:-

(a) A Risk Assessment of all work carried out from an elevated position;

(b) the procedures and methods to address all the identifiedisks’per location;

(c) the evaluation of the employees physical and psychological fithess necessary to work at elevated
positions;

(d) the training of employees working from elevated positions; and

(e) the procedure addressing the inspection, testing and maintenance of all fall protection equipment.

Hazards and Potential Hazardous,Situations

The Respondent and the TechniGalnOfficer shall immediately notify one another of any hazardous or
potentially hazardous situations Whichymay arise during performance of the Agreement by the Respondent
or any subcontractor and, ifipafticular, of such hazards as may be caused by the design, execution and/or

location and any other aspéet peftaining to the agreement work.

Health and Safety File

The Respondentishall¥ensure that a health and safety file is opened and kept on site and shall include all
documenitation‘required as per the Act and applicable regulations, and made available to an inspector, the
Technical'@fficer, or subcontractor upon request.

The Respondent shall ensure that a copy of the both his Health and Safety Plan as well as any
subcontractor’s Health and Safety Plan is available on request to an employee, inspector, respondent or the
Technical Officer,

The Respondent shall hand over a consolidated health and safety file to the Technical Officer upon
completion of the Construction Work and shall in addition to documentation mentioned in the Act and
applicable Regulations include a record of all drawings, designs, materials used and other similar

information concerning the completed structure.
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 20: BBD8210 VERSION 1 — E7/1 — SPECIFICATION TO GENERAL WORK AND
WORKS ON, OVER, UNDER OR ADJACENT TO RAILWAY LINES AND NEAR HIGH VOLTAGE
EQUIPMENT

R
N
>

Refer to attached form here

K
Q
&
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 21: CLAUSE BY CLAUSE COMPLIANCE TO PROJECT SPECIFICATION

Clause Does Not

Nr Comply Comply Comments

1

Q
1.2 !
1.3

1.4.1.1 V
1.4.1.2
1.4.2.1

1422 s
143

L

146

147 &

1.4.8

1.4.9

1.4.10

1.4.11

>
&
=

1.7

1.8.1

1.8.2

1.9

1.12

1.13
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Clause
Nr

Comply

Does Not

Comply

Comments

1.14

1.15

1.16

1.17

1.18

1.19

1.20

1.211

1.21.2

1.21.3

1.21.4
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RFQ FOR THE PROVISION OF CLEANING SERVICES OF THE INTERIOR OF THE BLUE
TRAIN FOR A PERIOD OF TWO YEARS

Section 22: DETAILED SCHEDULE OF BREAKDOWN OF COSTS

Description Calculation Per month

Cleaner (basic salary)
Annual bonus

UIF RN

COID N
Provident Fund
Annual leave

Sick pay
Family responsibility
NCCA

Total amount per

cleaner !
X cleaners at 0 l

R per cleaner

(all costs above inclusive)

Supervisor salary per month

(all costs above inclusive)

Total Labour per month (all
costs above inclusive)

per

month (all above costs
inclusive)

Total bid value ove
period of 24 t

equipment

Uniforms, name tags and safety
clothing

Training

Admin or any other costs
Profit/Margin

TOTAL BID VALUE
EXCLUDING VAT

TOTAL BID VALUE
INCLUSIVE VAT
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1 DEFINITIONS

Where the following words or phrases are used in this Agreement, such words or phrases shall have the

meaning assigned thereto in this clause, except where the context clearly requires otherwise:

11
1.2
1.3
1.4
1.5
1.6
1.7
1.8
1.9
1.10

1.11
1.12

Bid shall mean a Respondent’s tendered response / propasal to a Transnet RFP or RFQ;

Bid Document(s) shall mean a reference to a Request for Proposal or Request for Quotation;
Day shall mean any day other than a Saturday, Sunday or public holiday;

Respondent(s) shall mean a respondent/bidder to a Bid Document;

RFP shall mean Request for Proposal;

RFQ shall mean Request for Quotation;

RFX shall mean RFP or RFQ, as the case may be;

Services shall mean the services required by Transnet as specifié@uinsits,Bid Document;
Service Provider shall mean the successful Respondent;

Tax Invoice shall mean the document as required by Sectiong20 of the Value-Added Tax Act, 89 of

1991, as may be amended from time to time;
Transnet shall mean Transnet SOC Ltd, a Staté Owned Company; and

VAT shall mean Value-Added Tax in terpis of,the, Value-Added Tax Act, 89 of 1991, as may be
amended from time to time.

2 GENERAL

All Bid Documents and subsequent gentragts and orders shall be subject to the following general conditions

as laid down by Transnet and are%e,beistrictly adhered to by any Respondent to this RFX.

3 SUBMISSION OF BID DOCUMENTS

3.1

3.2

3.3

A Bid, which shall hereinafter include reference to an RFP or RFQ, shall be submitted to Transnet no
later than the closing)date and time specified in accordance with the directions issued in the Bid

Documents.“kate Bids will not be considered.

Bids shall besdelivered in a sealed envelope in accordance with the instructions indicated in the Bid

Dgcumentsiwith the Bid number and subject marked on the front of the envelope.

The Respondent’s return address must be stated on the reverse side of the sealed envelope.

4 USE OF BID FORMS

4.1

4.2

Where special forms are issued by Transnet for the submission of Bids, Respondents are required to
submit their Bids by completion of the appropriate sections on such official forms and not in other
forms or documents bearing their own terms and conditions of contract. Non-compliance with this

condition may result in the rejection of a Bid.

Respondents must note that the original Bid forms must be completed for submission and not a

reprocessed copy thereof.
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10

4.3 Only if insufficient space has been allocated for a particular response may a Respondent submit
additional information under separate cover using its company’s letterhead. This must be duly cross-

referenced in the RFX.

BID FEES

5.1 A non-refundable fee may be charged for Bid Documents, depending on the administrative cost of

preparing and issuing such Bid Documents.

5.2 Only Respondents that have paid the Bid fee and provided proof of payment when submitting their
Bid will be considered.

VALIDITY PERIOD

6.1  Respondents must hold their Bid valid for acceptance by Transnet‘at any time within the requested
validity period after the closing date of the RFX.

6.2  Respondents may be requested to extend their validity peried, for a specified additional period. In
such instances, Respondents will not be allowed to change any aspect of their Bid, unless they are
able to demonstrate that the proposed change(s) i§ as a direct and unavoidable consequence of

Transnet’s extension of the validity period.

SITE VISIT / BRIEFING SESSION

Respondents may be requested to attend (i)_a ‘Site visit where it is considered necessary to view the site
prior to the preparation of Bids, or (ii) an REX briefing session when Transnet deems it necessary to provide
Respondents with additional information relevant to the compilation of their Bids. When such visits or
sessions are indicated as compulsery in, the Bid Document, Respondents are obliged to attend these

meetings as failure to do so will résult ih their disqualification.

CLARIFICATION BEFORE THE\,CLOSING DATE

Should clarification be requiredigh any aspect of the RFX before the closing date, the Respondent must
direct such queries t0 the €entact person identified in the Bid Document.

COMMUNICATION AFTER THE CLOSING DATE

After the glosing date of a Bid [i.e. during the evaluation period] the Respondent may only communicate with

the Secretary of the relevant Acquisition Council.

UNAUTHORISED COMMUNICATION ABOUT BIDS

Where Bids are submitted to the Secretary of an Acquisition Council, Respondents may at any time
communicate with the Secretary on any matter relating to its Bid but, in the absence of written authority
from the Secretary, no communication on a question affecting the subject of a Bid shall take place between
Respondents or other potential service providers or any member of the Acquisition Council or official of
Transnet during the period between the closing date for the receipt of the Bid and the date of the
notification of the successful Respondent(s). A Bid, in respect of which any such unauthorised

communication has occurred, could be disqualified.
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11

12

RETURNABLE DOCUMENTS

All returnable documents listed in the RFX Documents must be submitted with Respondent’s Bid. Failure to

submit mandatory returnable schedules / documents will result in disqualification. Failure to submit other

schedules / documents may result in disqualification.

DEFAULTS BY RESPONDENTS

12.1 If the Respondent, after it has been notified of the acceptance of its Bid fails to:

a)

b)
<)
d)

enter into a formal contract when called upon to do so within such period as Transnet may
specify; or

accept an order in terms of the Bid;

furnish satisfactory security when called upon to do so for the fulfilment'of the contract; or

comply with any condition imposed by Transnet,

Transnet may, in any such case, without prejudice to anygsetherylegal remedy which it may have,

proceed to accept any other Bid or, if it is necessary to dg so, call for Bids afresh, and may recover

from the defaulting Respondent any additional expense incurréd by Transnet in calling for new offers

or in accepting a less favourable offer.

12,2 If any Respondent, who has submitted a Bid @nd/or concluded a contract with Transnet [hereinafter

referred to as the Service Provider], opfin the ‘€apacity of agent or subcontractor who has been

associated with such Bid or contract:

a)
b)

<)

d)

e)

g)

h)

has withdrawn such Bid after the advertised date and hour for the receipt of Bids; or

has, after having been notified of the acceptance of its Bid, failed or refused to sign a contract

when called upon to do'sédn terms of any condition forming part of the Bid Documents; or

has carried outgany, contract resulting from such Bid in an unsatisfactory manner or has

breached any(conditionsof such contract; or

has offered, \promiséd or given a bribe in relation to the obtaining or the execution of such

contract; or

has aéted 4 a fraudulent or improper manner or in bad faith towards Transnet or any

goverament department or towards any public body, company or person; or
has made any misleading or incorrect statement either

® in the affidavit or certificate referred to in clause 18 [Notice to Unsuccessful
Respondents]; or

(i) in any other document submitted as part of its Bid submission
and is unable to prove to the satisfaction of Transnet that
o it made the statement in good faith honestly believing it to be correct; and

o before making such statement, it took all reasonable steps to satisfy itself of its

correctness; or

caused Transnet damage, or to incur costs in order to meet the Service Provider's

requirements which could not be recovered from the Service Provider;

has litigated against Transnet in bad faith;

Page 5 of 11



Transnet General Bid Conditions — Services
[January 2014]

13

14

15

16

i) has been found guilty by a court of law, tribunal or other administrative body of a serious

breach of any law, during the preceding 5 [five] years;

i) has been included as a company or person prohibited from doing business with the public

sector on National Treasury’s database of Restricted Suppliers or Register of Bid Defaulters;

then a Bid from any such Respondent shall be disqualified and the person, enterprise or company
[including any directors] shall, subject to clause 12.3 below, be disqualified from bidding for any

Transnet business through its “blacklisting” process.

12.3  Any person or enterprise or company against whom a decision to blacklist has been taken, may make

representations to the Chief Financial Officer of Transnet SOC Ltd, whose dgcision shall be final.

12.4 Any disqualification [Blacklisting] imposed upon any person or enterprise or company, may also
apply to any other enterprise under the same or different names ofadisqualified persons or enterprise
or company [or associates thereof] and may also be applied to anyt%agentdor employee of the person

or enterprise or company concerned.

CURRENCY

All monetary amounts referred to in a Bid response must belin Rand, the currency of the Republic of South
Africa [ZAR], save to the extent specifically permitted if"the RFXy

PRICES SUBJECT TO CONFIRMATION
14.1 Prices which are quoted subject to confirmatienswill not be considered.

14.2  Firm prices quoted for the duration of ‘any resulting order and/or contract will receive precedence over
prices which are subject to fluctuation if this is in Transnet’s best interests.

ALTERATIONS MADE BY THE RESPONDENT TO BID PRICES

All alterations made by theRespondeft to its Bid price(s) prior to the submission of its Bid Documents must
be done by deleting the ingorregtfigures and words where required and by inserting the correct figures and
words against the itemSweoneerned. All such alterations must be initialled by the person who signs the Bid
Documents. Failuregto gbserve this requirement may result in the particular item(s) concerned being

excluded in thé matter of the award of the business.

EXCHANGE AND REMITTANCE

16.1 The Respondent should note that where the whole or a portion of the contract or order value is to be
remitted overseas, Transnet shall, if requested to do so by the Service Provider, effect payment
overseas directly to the foreign principal of such percentage of the contract or order value as may be
stipulated by the Respondent in its Bid Documents.

16.2 It is Transnet’s preference to enter into Rand-based agreements. Transnet would request, therefore,
that the Respondent give favourable consideration to obtaining forward exchange cover on the
foreign currency portion of the Agreement at a cost that is acceptable to Transnet to protect itself

against any currency rate fluctuation risks for the duration of any resulting contract or order.

16.3 The Respondent who desires to avail itself of the aforementioned facility must at the time of bidding
furnish the information called for in the Exchange and Remittance section of the Bid Documents and

also furnish full details of the principals to whom payment is to be made.
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17

18

19

20

16.4 The South African Reserve Bank’s approval is required before any foreign currency payments can be

made to or on behalf of Respondents.

16.5 Transnet will not recognise any claim for adjustment of the order and/or contract price if the increase

in price arises after the date on which agreement on an overall Rand contract has been reached.

16.6 Transnet reserves the right to request a pro-forma invoice/tax invoice in order to ensure compliance
with the contract and Value-Added Tax Act no. 89 of 1991 [VAT Act].

ACCEPTANCE OF BID
17.1  Transnet does not bind itself to accept the lowest priced or any Bid.
17.2  Transnet reserves the right to accept any Bid in whole or in part.

17.3  Upon the acceptance of a Bid by Transnet, the parties shall be bound by these General Bid Conditions
and any contractual terms and/or any schedule of “Special Conditians™erotherwise which form part

of the Bid Documents.

17.4 Where the Respondent has been informed by Transnet pef fax message or email of the acceptance of
its Bid, the acknowledgement of receipt transmitted, shall ‘besr€garded as proof of delivery to the

Respondent.

NOTICE TO UNSUCCESSFUL RESPONDENTS

Unsuccessful Respondents shall be advised in writing that their Bids have not been accepted as soon as
possible after the closing date of the Bid. Onfaward efibusiness to the successful Respondent all unsuccessful
Respondents shall be informed of the name af, the/successful Respondent and of the reason as to why their

Bids have not been successful.

TERMS AND CONDITIONS OF CONTRACT

19.1 The Service Providet shall adhere to the Terms and Conditions of Contract issued with the Bid
Documents, together with any schedule of “Special Conditions” or otherwise which form part of the
Bid Documents.

19.2 Should the®Réspondent find any conditions unacceptable, it should indicate which conditions are
unacceptable and offer amendments/ alternatives by written submission on its company letterhead.
Any” stich“submission shall be subject to review by Transnet’s Legal Counsel who shall determine

whetlier the proposed amendments/ alternative(s) are acceptable or otherwise, as the case may be.

CONTRACT DOCUMENTS

20.1 The contract documents will comprise these General Bid Conditions, the Terms and Conditions of
Contract and any schedule of “Special Conditions” which form part of the Bid Documents.

20.2 The abovementioned documents together with the Respondent’s Bid response will constitute the
contract between the parties upon receipt by the Respondent of Transnet’s letter of award / intent,
subject to all additional amendments and/or special conditions thereto as agreed to by the parties.

20.3 Should Transnet inform the Respondent that a formal contract will be signed, the abovementioned
documents together with the Respondent’s Bid response [and, if any, its covering letter and any
subsequent exchange of correspondence] as well as Transnet’s Letter of Acceptance/Intent, shall

constitute a binding contract until the final contract is signed.
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21

22

23

24

25

LAW GOVERNING CONTRACT

The law of the Republic of South Africa shall govern the contract created by the acceptance of a Bid. The
domicilium citandi et executandi shall be a place in the Republic of South Africa to be specified by the
Respondent in its Bid at which all legal documents may be served on the Respondent who shall agree to
submit to the jurisdiction of the courts of the Republic of South Africa. A foreign Respondent shall,
therefore, state in its Bid the name of its authorised representative in the Republic of South Africa who is
empowered to sign any contract which may be entered into in the event of its Bid being accepted and to act

on its behalf in all matters relating to the contract.

IDENTIFICATION

If the Respondent is a company, the full names of the directors shall be stated in“the Bid. If the Respondent
is a close corporation, the full names of the members shall be stated jn“the Bid, If the Respondent is a
partnership or an individual trading under a trade name, the full namesof the partners or of such individual,

as the case may be, shall be furnished.

CONTRACTUAL SECURITIES

23.1 The successful Respondent, when called upon tesde,so, shall provide security to the satisfaction of
Transnet for the due fulfilment of a contract or order.” Such security shall be in the form of an
advanced payment guarantee [APG] and/eFanperformance bond [Performance Bond], as the case
may be, to be furnished by an approvedibank, building society, insurance or guarantee corporation
carrying on business in South Africa.

23.2  The security may be applied in whole or"part at the discretion of Transnet to make good any loss or

damage which Transnet mayfneurin consequence of a breach of the contract or any part thereof.
23.3 Such security, if requiredy shallkbe an amount which will be stipulated in the Bid Documents.

23.4 The successful Respondent shall be required to submit to Transnet or Transnet’s designated official
the specified security dacument(s) within 30 [thirty] Days from the date of signature of the contract.
Failure to retufmthe securities within the prescribed time shall, save where prior extension has been
granted, efititle’ Transnet without notice to the Service Provider to cancel the contract with immediate
effect,

23.5 Additionaliycosts incurred by Transnet necessitated by reason of default on the part of the Service

Rrovider in relation to the conditions of this clause 23 will be for the account of the Service Provider.

DELETION OF ITEMS TO BE EXCLUDED FROM BID

The Respondent must delete items for which it does not wish to tender.

VALUE-ADDED TAX

25.1 In respect of local Services, i.e. Services to be rendered in the Republic of South Africa, the prices
quoted by the Respondent are to be exclusive of VAT which must be shown separately at the

standard rate on the Tax Invoice.
25.2  In respect of foreign Services rendered:

a) the invoicing by a South African Service Provider on behalf of its foreign principal rendering

such Service represents a Service rendered by the principal; and
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26

27

b) the Service Provider’s Tax Invoice(s) for the local portion only [i.e. the "commission” for the

Services rendered locally] must show the VAT separately.

IMPORTANT NOTICE TO RESPONDENTS REGARDING PAYMENT

26.1

26.2

Method of Payment

a) The attention of the Respondent is directed to the Terms and Conditions of Contract which set

out the conditions of payment on which Bid price(s) shall be based.

b) However, in addition to the aforegoing the Respondent is invited to submit offers based on

alternative methods of payment and/or financing proposals.

) The Respondent is required to give full particulars of the terms that will be applicable to its
alternative offer(s) and the financial merits thereof will be evalhated and taken into

consideration when the Bid is adjudicated.

d) The Respondent must, therefore, in the first instance, tender strictly in accordance with clause
26.1a) above. Failure to comply with clause 26.1a@) above may preclude a Bid from further

consideration.

NOTE: The successful Respondent [the Service Provider], where applicable, shall be required to
furnish a guarantee covering any advance payments, as set out in clause 23 above [Contractual

Securities].
Conditional Discount

Respondents offering prices which are subjeet to a conditional discount applicable for payment within
a specific period are to note that the cofditional period will be calculated from the date of receipt by
Transnet of the Service Provider'symonth-end statement reflecting the relevant Tax Invoice(s) for
payment purposes, provideththe, conditions of the order or contract have been fulfilled and the Tax
Invoice is correct in allyrespects in terms of the contract or order. Incomplete and/or incorrect Tax
Invoices shall be réturned and the conditional discount period will be recalculated from the date of

receipt of the correct documentation.

DELIVERY REQUIREMENTS

27.1

27.2

27.3

Period,Contracts

Itwill be a“¢ondition of any resulting contract/order that the delivery period embodied therein will be
governed by the provisions of the Terms and Conditions of Contract.

Progress Reports

The Service Provider may be required to submit periodical progress reports with regard to the delivery
of the Services.

Emergency Demands as and when required

If, due to unforeseen circumstances, the rendering of the Services covered by the Bid are required at
short notice for immediate delivery, the Service Provider will be given first right of refusal for such
business. If it is unable to meet the desired critical delivery period, Transnet reserves the right to
purchase such services as may be required to meet the emergency outside the contract if immediate

delivery can be offered from any other source. The “7ota/ or Partial Failure to Perform the Scope of
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28

29

Services” section in the Terms and Conditions of Contract will not be applicable in these

circumstances.

SPECIFICATIONS AND COPYRIGHT

28.1

28.2

Specifications

The Respondent should note that, unless notified to the contrary by Transnet or a designated official
by means of an official amendment to the Bid Documents, it is required to tender for the Services

strictly in accordance with the specifications supplied by Transnet.
Copyright

Copyright in plans, drawings, diagrams, specifications and documents \compiled by the Service
Provider for the purpose of contract work shall be governed by the IntellectualProperty Rights section
in the Terms and Conditions of Contract.

BIDS BY OR ON BEHALF OF FOREIGN RESPONDENTS

29.1

29.2

29.3

29.4

Bids submitted by foreign principals may be forwarded ‘directly by the principals or by its South
African representative or agent to the Secretary of the Acquisition Council or to a designated official

of Transnet according to whichever officer is specified imythe Bid Documents.

In the case of a representative or agent, written’proof must be submitted to the effect that such
representative or agent has been duly adthorised to act in that capacity by the principal. Failure to
submit such authorisation by the représentative©r agent shall disqualify the Bid.

When legally authorised to prepare and submit Bids on behalf of their principals not domiciled in the
Republic of South Africa, representatives or agents must compile the Bids in the names of such
principals and sign them on behalfefithe latter.

South African representatives oragents of a successful foreign Respondent must when so required
enter into a formaldantraet it the name of their principals and must sign such contract on behalf of
the latter. In everyjsuchiéase a legal Power of Attorney from their principals must be furnished to
Transnet byghe Séuth, African representative or agents authorising them to enter into and sign such

contract.

a) SuchePewer of Attorney must comply with Rule 63 [Authentication of documents executed
outside the Republic for use within the Republic] of the Uniform Rules of Court: Rules
regulating the conduct of the proceedings of the several provincial and local divisions of the

Supreme Court of South Africa.

b) The Power of Attorney must be signed by the principal under the same title as used in the Bid

Documents.

) If a Power of Attorney held by the South African representative or agent includes matters of a
general nature besides provision for the entering into and signing of a contract with Transnet,

a certified copy thereof should be furnished.

d) The Power of Attorney must authorise the South African representative or agent to choose the

domicilium citandi et executandi as provided for in the Terms and Conditions of Contract.
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29.5 If payment is to be made in South Africa, the foreign Service Provider [i.e. the principal, or its South
African agent or representative], must notify Transnet in writing whether, for payment by electronic
funds transfer [EFT]:

a) funds are to be transferred to the credit of the foreign Service Provider's account at a bank in

South Africa, in which case the name and branch of such bank shall be furnished; or

b) funds are to be transferred to the credit of its South African agent or representative, in which

case the name and branch of such bank shall be furnished.

30 CONFLICT WITH BID DOCUMENT \\

Should a conflict arise between these General Bid Conditions and the Bid Document issued, the conditions

000000000000 %

A
Q
&

stated in the Bid Document shall prevail.

N\

Page 11 of 11



Appendix (ii)
Q

STANDARD TERMS AND CONDITIONS OF CONTRAC
FOR THE PROVISION OF SERVICES TO TRANSNET E

[January 2014] O

JRANSNET

r



Standard Terms and Conditions of Contract
Services [January 2014]

O 0w N & b~ W N

W W NN NN NN N N NN B 2 2 e
= O W 0 N o AW RO W 0NNyl AN, O

INTRODUCTION......ocoviiiiiiivicviienieen
DEFINITIONS......oooiiiiiiiriciiieesiininias

TABLE OF CONTENTS

..................................................................................................

AUTHORITY OF PARTIES ......ccoouvvvenen

TRANSNET'S OBLIGATIONS i:ssinensunssersrsssussisenssrsersntssssnsssssb ssas tssssssonsrntransbosssny
GENERAL OBLIGATIONS OF THE SERVICE PROVIDER

B-BBEE AND SOCIO-ECONOMIC OBLIGATIONS ......ooviiviiiiriiniianiand

FEES AND EXPENSES...........oeeiiiinnnn

INTELLECTUAL PROPERTY RIGHTS......ccccvviveins
SERVICE PROVIDER'S PERSONNEL

.....................................

LIMITATION OF LIABILITY .....cooiieiiiiiiiiininnn

INSURANCES ...

CONFIDENTIALITY ..vvveieiimnrnininiiien e

TOTAL OR PARTIAL FAILURE TO PER
TERM AND TERMINATION .............

CONSEQUENCE OF TERMIN

AD@ FOR NOTICES................
WHOLE AND ONLY AGREEMENT........
AMENDMENT AND CHANGE CONTROL
GOVERNING LAW ...
COUNTERPARTS.......cceeeerereeereereseens

Page 2 of 26



Standard Terms and Conditions of Contract
Services [January 2014]

1 INTRODUCTION

When an Agreement is entered into between Transnet SOC Ltd [Transnet] and the appointed supplier

of Services to Transnet [the Service Provider], these Standard Terms and Conditions of Contract, the

technical specifications for the Services, a Work Order including such special conditions as may be

applicable, and any terms in the associated Bid Documents, exclusively govern the provision of Services

by the Service Provider to Transnet.

2 DEFINITIONS

Where the following words or phrases are used in the Agreement, such words diyphrases shall have the

meaning assigned thereto in this clause, except where the context clearly requites otherwise:

2.1
2.2

2.3

2.4

2.5

2.6

AFSA means the Arbitration Foundation of South Africa;

Agreement means the Agreement and its associated schedules and/or annexures and/or
appendices, including the Work Order(s), specifications* .formthe, Services and such special
conditions as shall apply to the Agreement, together with the,General Tender Conditions and any
additional provisions in the associated bid documents tendered by the Service Provider [as agreed
in writing between the Parties], which collectively @nd exclusively govern the provision of Services

by the Service Provider to Transnet;

Background Intellectual Property meansyall Intellectual Property introduced and required by
either Party to give effect to their obligationsyunder the Agreement owned in whole or in part by
or licensed to either Party or their affiliatessprior to the Commencement Date or developed after

the Commencement Date otherwise, pursuant to the Agreement;

Business Day(s) means Mondays to Fridays between 07:30 and 16:00, excluding public holidays

as proclaimed in South Africa;
Commencement Date means [®], notwithstanding the signature date of the Agreement;

Confidential dnformation means any information or other data, whether in written, oral,
graphic orain any other form such as in documents, papers, memoranda, correspondence,
notebogks, reports, drawings, diagrams, discs, articles, samples, test results, prototypes, designs,
planspformulaé, patents, or inventor’s certificates, which a Party discloses or provides to the other
Party, [inteértionally or unintentionally, or as a result of one Party permitting the representative of
the other Party to visit any of its premises], or which otherwise becomes known to a Party, and

which is not in the public domain and includes, without limiting the generality of the term:
a) information relating to methods of operation, data and plans of the disclosing Party;
b) the contents of the Agreement;

c) private and personal details of employees or clients of the disclosing Party or any other
person where an onus rests on the disclosing Party to maintain the confidentiality of such

information;

d) any information disclosed by either Party and which is clearly marked as being confidential

or secret;

e) information relating to the strategic objectives and planning of the disclosing Party relating

to its existing and planned future business activities;
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2.8

2.9

2.10

2.11

2.12

f) information relating to the past, present and future research and development of the

disclosing Party;

g) information relating to the business activities, business relationships, products, services,
customers, clients and Subcontractors of the disclosing Party where an onus rests on the

disclosing Party to maintain the confidentiality of such information;

h) information contained in the software and associated material and documentation

belonging to the disclosing Party;

i) technical and scientific information, Know-How and trade secrets of a disclosing Party

including inventions, applications and processes;
i) Copyright works;
k) commercial, financial and marketing information;

)] data concerning architecture, demonstrations, tools and techniques, processes, machinery

and equipment of the disclosing Party;

m) plans, designs, concepts, drawings, functionalyand technical requirements and

specifications of the disclosing Party;

n) information concerning faults or defects in‘goods, equipment, hardware or software or the

incidence of such faults or defects; and

0) information concerning the charges,\Fees and / or costs of the disclosing Party or its
authorised Subcontractors, of their \imethods, practices or service performance levels

actually achieved;

Copyright means the right in expressions, procedures, methods of operations or mathematical
concepts, computer program cedes, compilations of data or other material, literary works, musical
works, artistic works, sound, reéardings, broadcasts, program carrying signals, published editions,
photographic works; orgcinematographic works of the copyright owner to do or to authorise the

doing of certaingacts specified in respect of the different categories of works;

Default means) anyJbreach of the obligations of either Party [including but not limited to
fundamental bréach or breach of a fundamental term] or any Default, act, omission, negligence or
statement_ of gither Party, its employees, agents or Subcontractors in connection with or in

relation to.the subject of the Agreement and in respect of which such Party is liable to the other;

Deliverable(s) means any and all works of authorship, products and materials developed,
written, prepared, assembled, integrated, modified or provided by the Service Provider in relation

to the Services;

Designs mean registered Designs and/or Design applications and will include the monopoly right
granted for the protection of an independently created industrial design including designs dictated
essentially by technical or functional considerations as well as topographies of integrated circuits

and integrated circuits;

Fee(s) shall mean the agreed Fees for the Services to be purchased from the Service Provider by
Transnet, as detailed in the Work Order(s), issued in accordance with the Agreement, as amended
by mutual agreement between the Parties and in accordance with the provisions of the Agreement

from time to time;

Foreground Intellectual Property means all Intellectual Property developed by either Party

pursuant to the Agreement;
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2.13

2.14

2.15
2.16

2.17
2.18

2.19

2.20

2.21

2.22

2.23

2.24

2.25
2.26

2.27

Intellectual Property means Patents, Designs, Know-How, Copyright and Trade Marks and all
rights having equivalent or similar effect which may exist anywhere in the world and includes all

future additions and improvements to the Intellectual Property;

Know-How means all Confidential Information of whatever nature relating to the Intellectual
Property and its exploitation as well as all other Confidential Information generally relating to
Transnet’s field of technology, including technical information, processing or manufacturing
techniques, Designs, specifications, formulae, systems, processes, information concerning

materials and marketing and business information in general;
Materials means the Deliverables, the Service Provider Materials and the Third Party Materials;

Parties mean the Parties to the Agreement together with their subsidiaries, divisions, business

units, successors-in-title and their assigns;
Party means either one of these Parties;

Patents mean registered Patents and Patent applications, once the,lattér have proceeded to grant,

and includes a right granted for any inventions, productsserpracesses in all fields of technology;

Permitted Purpose means any activity or process to,be undertaken or supervised by Personnel
or employees of one Party during the term of(the Agreement, for which purpose authorised
disclosure of the other Party’s Confidential Inf&fmation or Intellectual Property is a prerequisite in
order to enable such activity or process to fie accomplished;

Personnel means any partner, emplgdyee, “agent, consuitant, independent associate or supplier,
Subcontractor and the staff of sueh* Subcontractor, or other authorised representative of either
Party;

Purchase Order(s) means\official orders issued by an operating division of Transnet to the

Service Provider for the provision,of Services;

Service(s) meansJ®]the Service(s) provided to Transnet by the Service Provider, pursuant to
the Work Order(8),in térms of the Agreement;

Service Level\\Agreement or SLA means the processes, deliverables, key performance
indicator§” and performance standards relating to the Services to be provided by the Service

Provider;

Subgeontract means any contract or agreement or proposed contract or agreement between the
Service ‘Provider and any third party whereby that third party agrees to provide to the Service
Provider the Services or any part thereof;

Subcontractor means the third party with whom the Service Provider enters into a Subcontract;

Service Provider Materials means all works of authorship, products and materials [including,
but not limited to, data, diagrams, charts, reports, specifications, studies, inventions, software,
software development tools, methodologies, ideas, methods, processes, concepts and techniques]
owned by, or licensed to, the Service Provider prior to the Commencement Date or independently
developed by the Service Provider outside the scope of the Agreement at no expense to Transnet,

and used by the Service Provider in the performance of the Services;

Tax Invoice means the document as required by Section 20 of the Value-Added Tax Act, 89 of

1991, as may be amended from time to time;
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2.28

2.29

2.30

2.31

Third Party Material means software, software development tools, methodologies, ideas,
methods, processes, concepts and techniques owned by, or licensed to a third party and used by

the Service Provider in the performance of the Services;

Trade Marks mean registered Trade Marks and trade mark applications and includes any sign or
logo, or combination of signs and/or logos capable of distinguishing the goods or services of one

undertaking from those of another undertaking;

VAT means Value-Added Tax chargeable in terms of the Value-Added Tax Act, 89 of 1991, as may

be amended from time to time; and

Work Order(s) means a detailed scope of work for a Service required by Transnet, including
timeframes, Deliverable, Fees and costs for the supply of the Service to¥ransnet, which may be

appended to the Agreement from time to time.

3 INTERPRETATION

3.1

3.2

3.3
34
3.5

Clause headings in the Agreement are included for ease of refefence only and do not form part of
the Agreement for the purposes of interpretation or fgr anyfether purpose. No provision shall be
construed against or interpreted to the disadvantage “of either Party hereto by reason of such

Party having or being deemed to have structured ok drafted such provision.

Any term, word, acronym or phrase used ip"the Agréement, other than those defined under the
clause heading “Definitions” shall be given“it§ plain English meaning, and those terms, words,
acronyms, and phrases used in the Agreement will be interpreted in accordance with the generally

accepted meanings accorded theréto.
A reference to the singular incorporatessa reference to the plural and vice versa.
A reference to natural persens incorporates a reference to legal persons and vice versa.

A reference to a partieulamgender incorporates a reference to the other gender.

4 NATURE AND SCOPE

4.1

4.2

4.3

4.4

4.5

The Agreement is an agreement under the terms and conditions of which the Service Provider will
arrange4for the provision to Transnet of the Services which meet the requirements of Transnet,
the delivery, of #Which Services is controlled by means of Purchase Orders to be issued by Transnet

andyexeeuted by the Service Provider, in accordance with the Agreement.

Such Purchase Orders shall be agreed between the Parties from time to time, subject to the terms
of the relevant Work Order(s).

Each properly executed Purchase Order forms an inseparable part of the Agreement as if it were

fully incorporated into the body of the Agreement.

During the period of the Agreement, both Parties can make written suggestions for amendments
to the Work Order(s), in accordance with procedures set out in clause 29 [Amendment and
Change Control] below. A Party will advise the other Party within 14 [fourteen] Business Days, or

such other period as mutually agreed, whether the amendment is acceptable.

Insofar as any term, provision or condition in the Work Order(s) conflicts with a like term,
provision or condition in the Agreement and/or a Purchase Order, or where the Agreement is
silent on the matter, the term, provision or condition in this Master Agreement shall prevail, unless
such term or provision or condition in this Master Agreement has been specifically revoked or

amended by mutual written agreement between the Parties.
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4.6

Time will be of the essence and the Service Provider will perform its obligations under the
Agreement in accordance with the timeframe(s) [if any] set out in the relevant schedule, save that
the Service Provider will not be liable under this clause if it is unable to meet such obligation
within the time required as a direct result of any act or omission by Transnet and it has used its
best endeavours to advise Transnet of such act or omission. In the event of such delay, any time
deadlines detailed in the relevant schedule shall be extended by a period equal to the period of
that delay.

5 AUTHORITY OF PARTIES

5.1

5.2

Nothing in the Agreement will constitute or be deemed to constitute a_partnership between the
Parties, or constitute or be deemed to constitute the Parties as agents or employees of one

another for any purpose or in any form whatsoever.

Neither Party shall be entitled to, or have the power or authority teenteninto an agreement in the
name of the other; or give any warranty, representation opundertaking on the other's behalf; or
create any liability against the other or bind the otherS%gredit in any way or for any purpose

whatsoever.

6 WARRANTIES

6.1

6.2

6.3

The Service Provider warrants to Transnet ¢hat:

a) it has full capacity and authority to éntehinto and to perform the Agreement and that the

Agreement is executed by agdulypauthorised representatives of the Service Provider;

b) it will discharge its obligations linder the Agreement and any annexure, appendix or

schedule hereto with all due skill, care and diligence;

C) it will be solely_responsible for the payment of remuneration and associated benefits, if
any, of its Pérsonnéland for withholding and remitting income tax for its Personnel in

conformarice With anly applicable laws and regulations;

d) it will precureylicences for Transnet in respect of all Third Party Material detailed in the
Work Order(s), and will procure the right for Transnet to take such copies [in whole or in
part] of such Third Party Materials as it may reasonably require for the purposes of back-

up forarchiving and disaster recovery; and

e) the use or possession by Transnet of any Materials will not subject Transnet to any claim

for infringement of any Intellectual Property Rights of any third party.

The Service Provider warrants that it will perform its obligations under the Agreement in
accordance with the Service Levels as defined in the relevant schedule. Transnet may at its
discretion audit compliance with the Service Levels, provided that any such audit is carried out
with reasonable prior notice and in a reasonable way so as not to have an adverse effect on the
performance of the Services. Without prejudice to clause 6.3 below, in the event that the Service
Provider fails to meet the Service Levels, Transnet may claim appropriate service credits or invoke

a retention of Fees as detailed in the relevant schedule and/or Work Order.

The Service Provider warrants that for a period of 90 [ninety] days from Acceptance of the
Deliverables they will, if properly used, conform in all material respects with the requirements set
out in the relevant schedule. The Service Provider will at its expense remedy any such non-

conformance as soon as possible but in any event within 30 [thirty] days of notification by
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6.4

6.5

6.6

6.7

6.8

6.9

6.10

Transnet. In the event that the Service Provider fails or is unable to remedy such non-
conformance within such time-scale, Transnet will be entitled to employ a third party to do so in
place of the Service Provider and any excess charges or costs incurred by Transnet as a result

shall be paid by the Service Provider.

The Service Provider will remedy any defect within 30 [thirty] days of being notified of that defect
by Transnet in writing.

The Service Provider will not be liable to remedy any problem arising from or caused by any
modification made by Transnet to the Deliverables, or any part thereof, without the prior approval

of the Service Provider.

The Service Provider shall advise Transnet of the effects of any steps, proposed by Transnet
pursuant to clause 6.5 above, including but not limited to any cost implications or any disruption
or delay in the performance of the Services. The Parties agree that any changes to the Services,
including the charges for the Services or any timetables for delivery ef the Services, will be agreed
in accordance with the change control procedure, as sethout™mdclause 29 [Amendment and
Change Control].

The Service Provider warrants that:

a) it has, using the most up-to-date softwate available, tested for [and deleted] all commonly
known viruses in the Materials and fér all\viruses known by the Service Provider at the date

of the relevant Work Order; and

b) at the time of delivery to Transnet, the Materials do not contain any trojan horse, worm,
logic bomb, time bomb, back door;, trap door, keys or other harmful components.

The Service Provider agrees that, in‘the event that a virus is found, it will at its own expense use

its best endeavours to assist Ttansnet in reducing the effect of the virus and, particularly in the

event that a virus causSes,loss of operational efficiency or loss of data, to assist Transnet to the

same extent to mitigatefsuch losses and to restore Transnet to its original operating efficiency.

The Service Pravider undértakes to comply with South Africa’s general privacy protection in terms
of Section A4 ofithe Bill of Rights in connection with the Agreement and shall procure that its
Personnél shall observe the provisions of Section 14 [as applicable] or any amendments and re-
enactments,thereof and any regulations made pursuant thereto.

The“Service Provider warrants that it has taken all reasonable precautions to ensure that, in the
event of a disaster, the impact of such disaster on the ability of the Service Provider to comply
withbits obligations under the Agreement will be reduced to the greatest extent possible, and that
the Service Provider shall ensure that it has appropriate, tested and documented recovery

arrangements in place.

In compliance with the National Railway Safety Regulator Act, 16 of 2002, the Service Provider
shall ensure that the Services, to be supplied to Transnet under the terms and conditions of the
Agreement, comply fully with the specifications as set forth in Schedule 1 hereto, and shall
thereby adhere [as applicable] to railway safety requirements and/or regulations. Permission for
the engagement of a Subcontractor by the Service Provider [as applicable] shall be subject to a
review of the capability of the proposed Subcontractor to comply with the specified railway safety
requirements and/or regulations. The Service Provider and/or its Subcontractor shall grant
Transnet access, during the term of the Agreement, to review any safety-related activities,

including the coordination of such activities across all parts of its organisation.
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7 TRANSNET’S OBLIGATIONS

7.1

7.2

7.3

Transnet undertakes to promptly comply with any reasonable request by the Service Provider for
information, including information concerning Transnet's operations and activities, that relates to
the Services as may be necessary for the Service Provider to perform the Services, but for no
other purpose. However, Transnet's compliance with any request for information is subject to any
internal security rules and requirements and subject to the observance by the Service Provider of

its confidentiality obligations under the Agreement.
The Service Provider shall give Transnet reasonable notice of any information it requires in
accordance with clause 7.1 above.

Subject to clause 14 [Service Providers Personnel], Transnet agregshto provide the Service
Provider or its Personnel such access to and use of its facilities as is,necessary to allow the Service

Provider to perform its obligations under the Agreement.

8 GENERAL OBLIGATIONS OF THE SERVICE PROVIDER

8.1

8.2

The Service Provider shall:
a) respond promptly to all complaints and enquiries frem¢Transnet;

b) inform Transnet immediately of any dispute or complaint arising in relation to the provision

of the Services;

c) conduct its business in a professiohal manner that will reflect positively upon the Service
Provider and the Service Provider’s Sewices;

d) keep full records clearly\indicating all transactions concluded by the Service Provider
relating to the performance of'the Services and keep such records for at least 5 [five] years
from the date of edeh,steh transaction;

€) obtain, and at’all"times maintain in full force and effect, any and all licences, permits and
the like required under applicable laws for the provision of the Services and the conduct of

the businessyandactivities of the Service Provider;

f) obs€rwe_and ensure compliance with all requirements and obligations as set out in the
labolir and related legislation of South Africa, including the Occupational Health and Safety
Act,"85 of 1993;

a) comply with all applicable environmental legislation and regulations, and demonstrate

sound environmental policies, management and performance; and

h) ensure the validity of all renewable certifications, including but not limited to its Tax
Clearance Certificate and B-BBEE Verification Certificate, for the duration of the Agreement.
Should the Service Provider fail to present Transnet with such renewals as they become
due, Transnet shall be entitled, in addition to any other rights and remedies that it may
have in terms of the Agreement, to terminate the Agreement forthwith without any liability
and without prejudice to any claims which Transnet may have for damages against the
Service Provider.

The Service Provider acknowledges and agrees that it shall at all times:
a) render the Services and perform all its duties with honesty and integrity;

b) communicate openly and honestly with Transnet and demonstrate a commitment to

performing the Services timeously, efficiently and to the required standards;
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d)
e)

g)

h)

)

k)

m)

9 B-BBEE AND
9.1 B-BBE

a)

b)

9

endeavour to provide the highest possible standards of service and professionalism, with a

reasonable degree of care and diligence;
use its best endeavours and make every diligent effort to meet agreed deadlines;

treat its own Personnel, as well as all Transnet's officers, employees, agents and

consultants, with fairness and courtesy and respect for their human rights;

practice and promote its own internal policies aimed at prohibiting and preventing unfair

discrimination [as further referred to in clause 23 — Equality and Diversity];

treat all enquiries from Transnet in connection with the Services with courtesy and respond
to all enquiries promptly and efficiently. Where the Service Provider is unable to comply
with the provisions of this clause, the Service Provider will advise\ Transnet of the delay and
the reasons therefor and will keep Transnet informed of pregress made regarding the
enguiry;

when requested by Transnet, provide clear and accurate information regarding the Service
Provider's own policies and procedures, excluding “Know-How and other Confidential
Information, except where a non-disclosure undertaking has been entered into between
the Parties;

not allow a conflict of interest to develop=between its own interests [or the interests of any

of its other customers] and the inter@sts of Transnet;

not accept or offer, nor allow, induce%or promote the acceptance or offering of any
gratuity, enticement, incentive ok, gift/that could reasonably be regarded as bribery or an

attempt to otherwise exertiundue influence over the recipient;

not mislead Transnetyor its officers, employees and stakeholders, whether by act or
omission;
not otherwise” act iwan unethical manner or do anything which could reasonably be

expected to damagefor tarnish Transnet’s reputation or business image; and

immediately réport to Transnet any unethical, fraudulent or otherwise unlawful conduct of

which itsbecomes aware in connection with Transnet or the provision of Services.

SOCIO-ECONOMIC OBLIGATIONS
E Scorecard

Transnet fully endorses and supports the Broad-Based Black Economic Empowerment
Programme and is strongly of the opinion that all South African business enterprises have
an equal obligation to redress the imbalances of the past. It is also a fundamental
requirement of the RFP that the Service Providerupplier also contributes to the Supplier

Development Programme, as applied by Transnet.

In response to this requirement, the Service Provider shall submit to Transnet’s Contract
Manager or such other designated person details of its B-BBEE status in terms of the latest
Codes of Good Practice issued in terms of the B-BBEE Act and proof thereof at the

beginning of March each year during the currency of the Agreement.

The Service Provider undertakes to notify and provide full details to Transnet in the event
there is:
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9.2

9.3

d)

e)

0 a change in the Service Provider’s B-BBEE status which is less than what it was at

the time of its appointment including the impact thereof; and

(i) a corporate or internal restructure or change in control of the Service Provider

which has or likely to impact negatively on the Service Provider’s B-BBEE status.

Notwithstanding any other reporting requirement in terms hereof, the Service Provider
undertakes to provide any B-BBEE data (underlying data relating to the Service Provider
which has been relied upon or utilised by a verification agency or auditor for the purposes
of issuing a verification certificate in respect of the Service Provider B-BBEE status) which
Transnet may request on written notice within 30 (thirty) days of such request. A failure to
provide such data shall constitute a Service Provider Default @hd*may be dealt with in

accordance with the provisions of clause 19Error! Reference source not found..

In the event there is a change in the Service Provider’s B-BBEE status, then the provisions

of clause 19Error! Reference source not found. shatlfapply.

B-BBEE Improvement Plan

a)

b)

)

Transnet encourages its Service Providers to {constantly strive to improve their B-BBEE
levels. To this end, the Service Provider yndertakes to provide Transnet with a B-BBEE
Improvement Plan to indicate the extentsto, Which their B-BBEE status will be maintained or
improved over the contract period, @& pep Annexure ............ of the RFP.

The Service Provider shall, forgthe®duration of the Agreement, comply with the B-BBEE
Improvement Plan.

The terms of the B-BBEE\Improvement Plan and monetary value of the commitments

thereunder shall not {unless otherwise agreed in writing) be less or less favourable than

the commitments made by the Service Provider in such B-BBEE Improvement Plan.

Supplier Development Implementation Plan

a)

b)

9

d)

In additiont tothe Stpplier Development Plan which the Service Provider provided as part
of its bid, theyService Provider undertakes, as stipulated in the RFP, to provide Transnet
with “awSupplier Development Impiementation Plan [the Implementation Plan] setting
outthe pature, extent and monetary value of the Service Provider's commitments which
the Service Provider shall undertake, as well as mechanisms and procedures to allow for
access to information and verification of the Service Provider's compliance with the
Implementation Plan, as shall be agreed with Transnet but in any event no later than 45
(forty five) days from the signature date of the LOI/LOA.

The Parties undertake to negotiate in good faith with a view to agreeing the content of the
Implementation Plan by no later than 45 (forty five) days as aforesaid (or such later date

as Transnet may consent to in writing).

If the Parties (acting reasonably and in good faith with due consideration to the Supplier
Development Plan proposed by the Service Provider in response to the RFP fail to reach
agreement on the Supplier Development Implementation Plan within the time limit
stipulated in the clause above, it shall constitute a Service Provider Default and Clause

19Error! Reference source not found. shall apply.

The Supplier's Implementation Plan shall include, but not be limited to Technology transfer,
New skills development, Job creation, Job preservation, Small business promotion and

Rural integration and regional development.
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5.4

9.5

e)

The terms of the Implementation Plan’s and the monetary value of the commitments
thereunder shall not (unless otherwise agreed in writing) be less or less favourable than
the commitments made by the Service Provider in the Supplier Development

Implementation Plan.

Green Economy/Carbon Footprint

a)

In addition to the Supplier Development and B-BBEE commitments that the Service
Provider makes, the Service Provider has in its bid provided Transnet with an
understanding of the Service Provider's position with regard to issues such as waste

disposal, recycling and energy conservation.

Reporting

a)

b)

d)

The Service Provider shall monitor, audit, and record in anmauditable manner, its own
implementation and compliance with the B-BBEE Improvement Plan and the Supplier
Development Implementation Plan and provide theéy Contfact Manager with such
information as the Contract Manager may_reasonably request concerning the
implementation of the B-BBEE Improvemefit Plan, and the Supplier Development

Implementation Plan.

The Service Provider shall, every 3 (thkee) months from the Commencement Date and
within 7 (seven) days of the end of the\calendar month of that 3 (three) months period,
provide Transnet with a reportg(fas, menitoring purposes only) in respect of each of the

undertakings stipulated in this ¢lause 9.5.

Transnet, through its Supplier Development division, shall, every 6 (six) months from the
Commencement Date, reviewsand verify the Service Provider’s undertakings stipulated in
this clause with respectito B-BBEE and Supplier Development commitments, based on the

Service Providet'sareport.

The Servicé“Rrovider, shall attach adequate proof to enable Transnet to verify compliance

with the B-BBEE Tmprovement Plan and Supplier Development Implementation Plan.

Postwmyerification of the submitted report to Transnet, Transnet shall engage with the
SeryiCe Provider on the findings. The Contract Manager, assisted by the relevant specialist
fromylifansnet’s Supplier Development division, must report to the Service Provider at the
end of every 6 (six) months as to whether or not the Contract Manager and/or the Supplier
Development specialist reasonably considers, based on the information available to it, that
the Service Provider has during such time complied with the B-BBEE Improvement Plan
and the Supplier Development Implementation Plan and the extent, if any, to which the

Service Provider has not so complied.
Without prejudice to the Transnet’s rights under the Agreement:

0] if the Contract Manager and/or Transnet’s Supplier Development specialist
reasonably considers that the Service Provider is not at any time complying with B-
BBEE Improvement Plan and/or the Supplier Development Implementation Plan, the
Contract Manager and/or the Supplier Development specialist may make such
recommendations as is considered reasonably appropriate to the Service Provider as
to the steps he reasonably considers should be taken by the Service Provider in
order for the Service Provider to remedy such non-compliance and the time period

within which such steps must be taken;
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9.6

g)

h)

(ii) If such recommendations are not implemented by the Service Provider in

accordance with such recommendations, then the provisions of clause 9.6; and

(i)  Transnet may at any time request a meeting with the Service Provider to consider
any non-compliance reported to it by the Supplier Development specialist of
Transnet and/or the Contract Manager or which otherwise comes to its attention.
Both Parties must attend such a meeting and negotiate in good faith with a view to
reach agreement on the steps or actions that the Service Provider must undertake

in order to remedy that non-compliance.

In the event the Service Provider is found not to have met the B-BBEE and Supplier
Development requirements agreed upon in the B-BBEE Improventent'Plan and the Supplier
Development Implementation Plan, and/or is found to be fralidulent in submitting the
reports, then Transnet shall impose a non-compliance penalty as préyided for in clause 9.6

below or shall be entitled to terminate in terms of clauses, 18andA49.

For the sake of completion of its contractual obligationS;=the Service Provider shall be
obliged to complete all the undertakings madefunderithe” B-BBEE Improvement Plan and
the Supplier Development Implementation Plan®3 _to6 months before the Termination
Date.

Penalties

Non Compliance Penalties:

a)

If the Service Provider fails, at any time, to achieve its commitments under and in
accordance with the B=BBEE JImprovement Plan and the Supplier Development
Implementation Plan {'a Non"€éompliance”), the Service Provider shall, subject to Clause
9.6 [Non Compliahce_Penalty Cap], pay a Non Compliance penalty ("Non Compliance
Penalty”) to Transmet'in respect of such Non Compliance at the applicable rate (“Applicable

Rate”), as pfescribed in clause 9.6(i) below.

Q) Non ‘Gompliance Penalties shall be calculated as a percentage of the Contract Value
and\accfue at the Applicable Rate per month until:

@iD 4 the date on which the Service Provider has remedied such Non Compliance by
complying with the Supplier Development Implementation Plan and/or the B-BBEE

Improvement Plan (as applicable); or if earlier

(iii)  the Agreement being terminated.

Applicable Rates of Non Compliance Penalties (for Large Enterprises Only):

b)

In relation to the Supplier Development Implementation Plan, Non Compliance Penalties
shall accrue at the following Applicable Rates:

(i) for the first month (or part thereof), a rate of 0.25% (one quarter per cent);
(ii) for the second month (or part thereof), a rate of 0.5% (one half a per cent);
(i)  for the third month (or part thereof), a rate of 1.0% (one per cent);

(iv)  for the fourth month (or part thereof), a rate of 1.25% (one and one quarter per

cent); and

(v)  for any period of Non Compliance after the fourth month, a rate of 1.5% (one and a

half per cent).
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9

In relation to the B-BBEE Improvement Plan, Non Compliance Penalties shall accrue at the

following Applicable Rates:

(i) for the first month (or part thereof), a rate of 1.0% (one per cent);

(ii) for the second month (or part thereof), a rate of 1.5% (one and a half per cent);
(i) for the third month (or part thereof), a rate of 2.0% (two per cent);

(iv)  for the fourth month (or part thereof), a rate of 2.5% (two and a half per cent);

and

(v) for any period of Non Compliance after the fourth month, a rate of 3% (three per

cent).

Non Compliance Penalty Cap (for Large Enterprises):

d)

Applic
e)

f)

The maximum amount of the Service Provider's liability to pay Nomp, Compliance Penalties

under this clause 9.6 shall not exceed:

(i) in the case of the Supplier Development Impleméntation Plan, 5% (five per cent) of
the Contract Value; and

ii) in the case of the B-BBEE Improvement Rlang#5% (five per cent) of the Contract

Value, (each a Non Compliance Cap)y
able Rates of Non Compliance Penalties (for QSEs and EMEs):

In relation to the Supplier Develépment, Implementation Plan, Non Compliance Penalties

shall apply annually at the rate‘ef 0.5% (one half per cent);

In relation to the B-BBEE Improvement Plan, Non Compliance Penalties shall apply annually
at the rate of 0.5% (ene half pér cent).

Non Compliance Penalty'Cap\(for QSEs and EMEs):

9)

h)

The maximumt amotnt)of the Service Provider's liability to pay Non Compliance Penalties

under thiseClalise 9.6 shall not exceed:

in the case ofythe Supplier Development Implementation Plan, 1.5% (one and a half per
cent) ofathe Contract Value; and

inythe case of the B-BBEE Improvement Plan, 1.5% (one and a half per cent) of the

Contract Value, (each a Non Compliance Cap).

Non Compliance Penalty Certificate:

)

k)

If any Non Compliance Penalty arises, the Contract Manager shall issue a Non Compliance
Penalty Certificate on the last day of each month during such Non Compliance indicating
the Non Compliance Penalties which have accrued during that period.

A Non Compliance Penalty Certificate shall be prima facie proof of the matters to which it
relates. If the Service Provider disputes any of the amounts set out in a Non Compliance

Penalty Certificate:

(i) the dispute shall be resolved in accordance with the provisions of the Agreement;

and

(ii) if pursuant to that referral, it is determined that the Service Provider owes any
amount to Transnet pursuant to the Non Compliance Penalty Certificate, then the

Service Provider shall pay such amount to Transnet within 10 (ten) Business Days of
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the determination made pursuant to such determination and an accompanying valid

Tax Invoice.

Payment of Non Compliance Penalties:

10

11

) Subject to Clause k), the Service Provider shall pay the Non Compliance Penalty indicated
in the Non Compliance Penalty Certificate within 10 (ten) Business Days of Transnet issuing
a valid Tax Invoice to the Service Provider for the amount set out in that certificate. If
Transnet does not issue a valid Tax Invoice to the Service Provider for Non Compliance
Penalties accrued during any relevant period, those Non Compliance Penalties shall be

carried forward to the next period.

m) The Service Provider shall pay the amount due within 10 (ten) days after receipt of a valid
Tax Invoice from Transnet, failing which Transnet shall, without prejudice to any other
rights of Transnet under the Agreement, be entitled to gall for payment which may be in

any form Transnet deems reasonable and/or appropriate:

n) Should the Service Provider fail to pay any Non_Compliance Penalties within the time
indicated in above (as applicable), Transnet shall be entitled to deduct the amount not paid

by the Service Provider from the account of the Sekvicé Provider in the ensuing month.

o) The Non Compliance Penalties set forthmingthis Clause 9.6 are stated exclusive of VAT. Any
VAT payable on Non Compliance Penalties will be for the account of the Service Provider.

FEES AND EXPENSES

10.1

10.2

10.3

10.4

In consideration of the provision' of the Services, Transnet will pay to the Service Provider the

Fees detailed in the relevant schedule,er*Work Order.

Transnet will not be invoiged for materials used in the provision of the Services save for those
materials [if any] set,0ut,in\the Work Order and accepted by Transnet or in any relevant Work
Order [which will b&.invoiced to Transnet at cost].

Unless otherwise “agreed”in a schedule or Work Order, Transnet will reimburse to the Service
Provider allreasenable and proper expenses incurred directly and solely in connection with the

provision of ghe Services, provided that all such expenses:

a) are ‘agreed by Transnet in advance;

b) are incurred in accordance with Transnet’s standard travel and expenses policies;
6) are passed on to Transnet at cost with no administration fee; and

d) will only be reimbursed if supported by relevant receipts.

All Tax Invoices relating to Fees, out of pocket expenses and, if applicable, travel and
accommodation costs, will provide the detail for each of the Personnel carrying out the Services
and incurring the expenses, and the Tax Invoice will, where appropriate, include VAT as a

separate item.

INVOICING AND PAYMENT

11.1

11.2

Transnet shall pay the Service Provider the amounts stipulated in the relevant schedule or Work
Order, subject to the terms and conditions of the Agreement.

Transnet shall pay such amounts to the Service Provider, upon receipt of a valid and undisputed
Tax Invoice together with the supporting documentation as specified in the Work Order appended
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12

13

11.3

11.4

hereto, once the valid and undisputed Tax Invoices, or such portion of the Tax Invoices which are
valid and undisputed become due and payable to the Service Provider for the provision of the

Services, in terms of clause 11.4 below.

All Fees and other sums payable under the Agreement are exclusive of VAT, which will be payable

at the applicable rate.

Unless otherwise provided for in the Work Order(s) appended to the Agreement, Tax Invoices
shall be submitted together with a month-end statement. Payment against such month-end
statement shall be made by Transnet within 30 [thirty] days after date of receipt by Transnet of
the statement together with all valid and undisputed Tax Invoices and supporting documentation.

Where the payment of any Tax Invoice, or any part thereof which is not in, dispute, is not made in
accordance with this clause 11, the Service Provider shall be entitled to charge interest on the
outstanding amount, at The Standard Bank of South Africa’s prime rate of interest in force, for the
period from the due date of payment until the outstanding amount iSpaid.

FEE ADJUSTMENTS

12.1

12.2

12.3

Fees for Services rendered in terms of the Agreementishall be subject to review as indicated in

the Work Order(s) annexed hereto from time to time.
No less than 2 [two] months prior to any pfoposed Fee adjustment, the Parties shall commence

negotiations for Fees for the next period or agétherwise indicated and appended hereto.

Should Transnet and the Service Provider fail to reach an agreement on Fees for the successive
period, either Party shall be entitled to submit this matter to dispute resolution in accordance with
clause 26 of this Master Agreement¥Digpute Resolution].

INTELLECTUAL PROPERTY RIGHTS

13.1

13.2

Title to Confidential Information

a) Transnet’will retain all right, title and interest in and to its Confidential Information and
Background Intéllectual Property and the Service Provider acknowledges that it has no
claim of*any nature in and to the Confidential Information and Background Intellectual
Prepertypthat is proprietary to Transnet. For the avoidance of doubt, all the Service
Provider’s Background Intellectual Property shall remain vested in the Service Provider.

b) Transnet shall grant to the Service Provider an irrevocable, royalty free, non-exclusive
licence to use Transnet’s Background Intellectual Property only for the Permitted Purpose.
This license shall not permit the Service Provider to sub-license to other parties.

c) The Service Provider shall grant to Transnet an irrevocable, royalty free, non-exclusive
licence to use the Service Provider’'s Background Intellectual Property for the Permitted
Purpose. This licence shall not permit Transnet to sub-license to other parties.

d) The Service Provider shall grant Transnet access to the Service Provider's Background
Intellectual Property on terms which shall be bona fide negotiated between the Parties for
the purpose of commercially exploiting the Foreground Intellectual Property, to the extent
that such access is required.

Title to Intellectual Property

a) All right, title and interest in and to Foreground Intellectual Property prepared, conceived

or developed by the Service Provider, its researchers, agents and employees shall vest in
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13.3

13.4

Transnet and the Service Provider acknowledges that it has no claim of any nature in and
to the Foreground Intellectual Property. The Service Provider shall not at any time during
or after the termination or cancellation of the Agreement dispute the validity or
enforceability of such Foreground Intellectual Property, or cause to be done any act or
anything contesting or in any way impairing or tending to impair any part of that right, title
and interest to any of the Foreground Intellectual Property and shall not counsel or assist

any person to do so.

b) Transnet shall be entitled to seek protection in respect of the Foreground Intellectual
Property anywhere in the world as it shall decide in its own absolute discretion and the
Service Provider shall reasonably assist Transnet in attaining and, maintaining protection of

the Foreground Intellectual Property.

c) Where the Foreground Intellectual Property was created by theNService Provider or its
researchers, agents and employees and where Transnet, eléets nét to exercise its option to
seek protection or decides to discontinue the fin@heial.Support of the prosecution or
maintenance of any such protection, Transnetghallnotify the Service Provider who shall
have the right of first refusal to file or continue /prosecution or maintain any such
applications and to maintain any protection issuing on the Foreground Intellectual
Property.

d) No consideration shall be paid by Transnet to the Service Provider for the assignment of
any Foreground Intellectual Property from the Service Provider to Transnet, over and
above the sums payable i terms, offthe Agreement. The Service Provider undertakes to
sign all documents and dotall things as may be necessary to effect, record and perfect the
assignment of the Foreground Intellectual Property to Transnet.

e) Subject to anythingi\cohtrary contained in the Agreement and/or the prior written consent
of Transnet Jiwhich consent shall not be unreasonably be withheld or delayed], the Service
Provider shallunder’no circumstances be entitled as of right, or to claim the right, to use

Transnet's Background Intellectual Property and/or Foreground Intellectual Property.

Title to Improvements

Any imprevements, developments, adaptations and/or modifications to the Foreground Intellectual
Prgperty, and any and all new inventions or discoveries, based on or resulting from the use of
Transnet’s Background Intellectual Property and/or Confidential Information shall be exclusively
oWwned by Transnet. The Service Provider shall disclose promptly to Transnet all such
improvements, developments, adaptations and/or modifications, inventions or discoveries. The
Service Provider hereby undertakes to sign all documents and do all things as may be necessary
to effect, record and perfect the assignment of such improvements, developments, adaptations
and/or modifications, inventions or discoveries to Transnet and the Service Provider shall
reasonably assist Transnet in attaining, maintaining or documenting ownership and/or protection

of the improved Foreground Intellectual Property.

Unauthorised Use of Confidential Information

The Service Provider shall not authorise any party to act on or use in any way any Confidential
Information belonging to Transnet whether or not such party is aware of such Confidential
Information, and shall promptly notify Transnet of the information if it becomes aware of any
party so acting, and shall provide Transnet the information with such assistance as Transnet

reasonably requires, at Transnet’s cost and expense, to prevent such third party from so acting.
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14

13.5

Unauthorised Use of Intellectual Property

a) The Service Provider agrees to notify Transnet in writing of any conflicting uses of, and
applications of registrations of Patents, Designs and Trade Marks or any act of
infringement, unfair competition or passing off involving the Intellectual Property of
Transnet of which the Service Provider acquires knowledge and Transnet shall have the

right, as its own option, to proceed against any party infringing its Intellectual Property.

b) It shall be within the sole and absolute discretion of Transnet to determine what steps shall
be taken against the infringer and the Service Provider shall co-operate fully with Transnet,
at Transnet’s cost, in whatever measure including legal action to bring any infringement of

illegal use to an end.

C) The Service Provider shall cooperate to provide Transnet, promptly with all relevant

ascertainable facts.

d) If proceedings are commenced by Transnet alone, Transnetyshall be responsible for all
expenses but shall be entitled to all damages_or%ether awards arising out of such
proceedings. If proceedings are commenced by beth Parties, both Parties will be
responsible for the expenses and both Parties shallbe’entitled to damages or other awards

arising out of proceedings.

SERVICE PROVIDER’S PERSONNEL

14.1

14.2

14.3

144

14.5

The Service Provider’s Personnel shall bej\regarded at all times as employees, agents or
Subcontractors of the Service Pravider and*ho relationship of employer and employee shall arise
between Transnet and any ServiceyProvider Personnel under any circumstances regardless of the

degree of supervision that may,be exercised over the Personnel by Transnet.

The Service Provider warrants that all its Personnel will be entitled to work in South Africa or any

other country in which the Services are to be performed.

The Service Provider willé€nsure that its Personnel comply with all reasonable requirements made
known to the Service:Provider by Transnet concerning conduct at any Transnet premises or any
other premises Upon which the Services are to be performed [including but not limited to security
regulation§, palicy standards and codes of practice and health and safety requirements]. The
Service Provider will ensure that such Personnel at all times act in a lawful and proper manner in

accordance with these requirements.

Transnet reserves the right to refuse to admit or to remove from any premises occupied by or on
behalf of it, any Service Provider Personnel whose admission or presence would, in the reasonable
opinion of Transnet, be undesirable or who represents a threat to confidentiality or security or
whose presence would be in breach of any rules and regulations governing Transnet's Personnel,
provided that Transnet notifies the Service Provider of any such refusal [with reasons why]. The
reasonable exclusion of any such individual from such premises shall not relieve the Service

Provider from the performance of its obligations under the Agreement.

The Service Provider agrees to use all reasonable endeavours to ensure the continuity of its
Personnel assigned to perform the Services. If any re-assignment by the Service Provider of those
Personnel is necessary, or if Transnet advises that any such Personnel assigned are in any respect
unsatisfactory, including where any such Personnel are, or are expected to be or have been

absent for any period, then the Service Provider will promptly supply a replacement of equivalent
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15

16

calibre and experience, and any such replacement shall be approved by Transnet prior to

commencing provision of the Services, such approval not to be unreasonably withheld or delayed.

LIMITATION OF LIABILITY

15.1

15.2

15.3

154

15.5

15.6

Neither Party excludes or limits liability to the other Party for:
a) death or personal injury due to negligence; or
b) fraud.

The Service Provider shall indemnify and keep Transnet indemnified from and against liability for
damage to any Transnet property [whether tangible or intangible] or any other loss, costs or
damage suffered by Transnet to the extent that it results from any ae¢t of or omission by the
Service Provider or its Personnel in connection with the Agreement. . The \Service Provider’s liability
arising out of this clause 15.2 shall be limited to a maximum amount payable in respect of any
one occurrence or a series of related occurrences in a single“galendar’year, such amount to be

agreed in writing by the Parties.

Subject always to clauses 15.1 and 15.2 above, the liability of either the Service Provider or
Transnet under or in connection with the Agreement, whethér for negligence, misrepresentation,
breach of contract or otherwise, for direct loss or 'damage arising out of each Default or series of
related Defaults shall not exceed 100% jone) hundeed per cent] of the Fees paid under the
schedule or Work Order to which the Default(s) relates.

Subject to clause 15.1 above, and except as provided in clauses 15.2 and 15.3 above, in no event
shall either Party be liable to the other for indirect or consequential loss or damage or including
indirect or consequential loss of prefitsy business, revenue, goodwill or anticipated savings of an

indirect nature or loss or damage incurred by the other Party as a result of third party claims.

If for any reason the, €xgclusion of liability in clause 15.4 above is void or unenforceable, either
Party’s total liability for”all loss or damage under the Agreement shall be as provided in clause
15.3 above.

Nothing in this clause®15 shall be taken as limiting the liability of the Service Provider in respect of
clause 18 [Intellectual Property Rights] or clause 17 [Confidentiality].

INSURANCES

16.1

16.2

16.3

Without¥limiting the liability of the Service Provider under the Agreement, the Service Provider
shall take out insurance in respect of all risks for which it is prudent for the Service Provider to
insure against, including any liability it may have as a result of its activities under the Agreement
for theft, destruction, death or injury to any person and damage to property. The level of
insurance will be kept under review by Transnet, on an annual basis, to ensure its adequacy,
provided that any variation to the level of such insurance shall be entirely at the discretion of the

Service Provider.

The Service Provider shall arrange insurance with reputable insurers and will produce to Transnet
evidence of the existence of the policies on an annual basis within 30 [thirty] days after date of

policy renewals.

Subject to clause 16.4 below, if the Service Provider fails to effect adequate insurance under this
clause 16, it shall notify Transnet in writing as soon as it becomes aware of the reduction or

inadequate cover and Transnet may arrange or purchase such insurance. The Service Provider
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shall promptly reimburse Transnet for any premiums paid provided such insurance protects the

Service

Provider’s liability. Transnet assumes no responsibility for such insurance being adequate

to protect all of the Service Provider’s liability.

16.4 In the

event that the Service Provider receives written notice from its insurers advising of the

termination of its insurance cover referred to in clause 16.1 above or if the insurance ceases to be

available upon commercially reasonable terms, the Service Provider shall immediately notify

Transnet in writing of such termination and/or unavailability, whereafter either the Service

Provider or Transnet may terminate the Agreement on giving the other Party not less than 30

[thirty]

days prior written notice to that effect.

17 CONFIDENTIALITY

17.1 The Parties hereby undertake the following, with regard to Confidential Infermation:

a)

b)

<)

d)

e)

9)

not to divulge or disclose to any person whomsoever im,any, forst or manner whatsoever,
either directly or indirectly, any Confidential Informatien,of,the other, without the prior
written consent of such other Party, other thangwheh, called upon to do so in accordance
with a statute, or by a court having jurisdiction, or/by any other duly authorised and
empowered authority or official, in which\ event the Party concerned shall do what is
reasonably possible to inform the other,of stch a demand and each shall assist the other in
seeking appropriate relief or the instituting of a defensive action to protect the Confidential
Information concerned;

not to use, exploit, permit theWusesof, directly or indirectly, or in any other manner
whatsoever apply the Confidential/Information, disclosed to it as a result of the Agreement,
for any purpose whatsoever other than for the purpose for which it is disclosed or
otherwise than in stiictse@mpliance with the provisions in the Agreement;

not to makeany notés) sketches, drawings, photographs or copies of any kind of any part
of the dis€losed, Cortfidential Information, without the prior written consent of such other
Party, exceptwhen reasonably necessary for the purpose of the Agreement, in which case

sueh €epies,shall be regarded as Confidential Information;

notfto de-compile, disassemble or reverse engineer any composition, compilation, concept
application, item, component de-compilation, including software or hardware disclosed and
shall not analyse any sample provided by Transnet, or otherwise determine the
composition or structure or cause to permit these tasks to be carried out except in the

performance of its obligations pursuant to the Agreement;

not to exercise less care to safeguard Transnet Confidential Information than the Party

exercises in safeguarding its own competitive, sensitive or Confidential Information;

Confidential Information disclosed by either Party to the other or by either Party to any
other party used by such Party in the performance of the Agreement, shall be dealt with as
“restricted” or shall be dealt with according to any other appropriate level of confidentiality
relevant to the nature of the information concerned, agreed between the Parties concerned

and stipulated in writing for such information in such cases;

the Parties shall not make or permit to be made by any other person subject to their

control, any public statements or issue press releases or disclose Confidential Information

Page 20 of 26



Standard Terms and Conditions of Contract
Services [January 2014]

18

with regard to any matter related to the Agreement, unless written authorisation to do so

has first been obtained from the Party first disclosing such information;

h) each Party shall be entitled to disclose such aspects of Confidential Information as may be
relevant to one or more technically qualified employees or consultants of the Party who are
required in the course of their duties to receive the Confidential Information for the
Permitted Purpose provided that the employee or consultant concerned has a legitimate
interest therein, and then only to the extent necessary for the Permitted Purpose, and is
informed by the Party of the confidential nature of the Confidential Information and the
obligations of the confidentiality to which such disclosure is subject and the Party shall

ensure such employees or consultants honour such obligations;

i) each Party shall notify the other Party of the name of each person or entity to whom any

Confidential Information has been disclosed as soon as practicable after such disclosure;

3} each Party shall ensure that any person or entity te, which” it discloses Confidential
Information shall observe and perform all of the covenants‘the Party has accepted in the
Agreement as if such person or entity has signgd the'Agreement. The Party disclosing the
Confidential Information shall be responsible fer_any breach of the provisions of the
Agreement by the person or entity; and

k) each Party may by written notice to the'ether Party specify which of the Party’s employees,

officers or agents are required to.sign‘afhon-disclosure undertaking.

17.2  The duties and obligations with regardto Confidential Information in this clause 17 shall not apply

where:

a) a Party can demonstrate that'such information is already in the public domain or becomes
available to the public through no breach of the Agreement by that Party, or its Personnel;

or

b) was rightfullyin’a Party’s possession prior to receipt from the other Party, as proven by the
first-mentioned Party’s written records, without an infringement of an obligation or duty of

confidentiality;‘or

C) ¢an He proved to have been rightfully received by a Party from a third party without a
breaghfof a duty or obligation of confidentiality; or

d) is independently developed by a Party as proven by its written records.

173y, This clause 17 shall survive termination for any reason of the Agreement and shall remain in force
and effect from the Commencement Date of the Agreement and 5 [five] years after the
termination of the Agreement. Upon termination of the Agreement, all documentation furnished to
the Service Provider by Transnet pursuant to the Agreement shall be returned to Transnet
including, without limitation all corporate identity equipment including dyes, blocks, labels,

advertising matter, printing matter and the like.

TOTAL OR PARTIAL FAILURE TO PERFORM THE SCOPE OF SERVICES

Should the Service Provider fail or neglect to execute the work or to deliver any portion of the Service, as
required by the terms of the Agreement or Work Order, Transnet may cancel the Agreement or Work
Order in so far as it relates to the unexecuted work or rejected portion of the Service, and, in such event,

the provision of any remaining commitment shall remain subject in all respects to these conditions.
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20

TERM AND TERMINATION

19.1

19.2

19.3

19.4

19.5

19.6

Notwithstanding the date of signature hereof, the Commencement Date if the Agreement is [®]
and the duration shall be for a [®] [[®]] year period, expiring on [®], unless:

a) the Agreement is terminated by either Party in accordance with the provisions incorporated
herein or in any schedules or annexures appended hereto, or otherwise in accordance with

law or equity; or

b) the Agreement is extended at Transnet’s option for a further period to be agreed by the
Parties.

Either Party may terminate the Agreement forthwith by notice in writingytosthe other Party where
the other Party has committed a material Default and, where such Default is capable of remedy,
has failed to remedy such Default within 30 [thirty] days of receiving noti¢e, specifying the Default

and requiring its remedy.

Either Party may terminate the Agreement forthwith by noticé%inmwiiting to the other Party when
the other Party is unable to pay its debts as they fall due orcommits any act or omission which
would be an act of insolvency in terms of the Insolvengy Act, 24 of 1936 [as may be amended
from time to time], or if any action, application or proceeding is made with regard to it for:

a) a voluntary arrangement or compositiofyor recenstruction of its debts;

b) its winding-up or dissolution;

C) the appointment of a liquidator, trustee, receiver, administrative receiver or similar officer;
or

d) any similar action, application & proceeding in any jurisdiction to which it is subject.

Transnet may terminate thésAgreement at any time within 2 [two] months of becoming aware of
a change of control of the,Service Provider by notice in writing to the Service Provider. For the
purposes of this clause, “control” means the right to direct the affairs of a company whether by

ownership of shares, membership of the board of directors, agreement or otherwise.

Transnet Jfiay. cancel any schedule or Work Order hereto at any time on giving the Service
Providef 304[thirty] days' written notice.

NotWwithstanding this clause 19, either Party may cancel the Agreement without cause by giving 30
[tRirtyl\days prior written notice thereof to the other Party.

CONSEQUENCE OF TERMINATION

20.1

20.2

20.3

Termination in accordance with clause 19 [Term and Termination] shall not prejudice or affect any
right of action or remedy which shall have accrued or shall thereafter accrue to either Party and all
provisions which are to survive the Agreement or impliedly do so shall remain in force and in
effect.

On termination of the Agreement or a Work Order, the Service Provider will immediately deliver
up, and procure that its Personnel will immediately deliver up to Transnet, all Deliverables and
property belonging to Transnet [or, in the event of termination of a Work Order, such as is
relevant to that Work Order] which may be in the possession of, or under the control of the

Service Provider, and certify to Transnet in writing that this has been done.

To the extent that any of the Deliverables and property referred to in clause 20.2 above are in

electronic form and contained on non-detachable storage devices, the Service Provider will provide
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20.4

20.5

20.6

20.7

Transnet with unencrypted copies of the same on magnetic media and will irretrievably destroy

and delete copies so held.

In the event that the Agreement is terminated by the Service Provider under clause 19.2 [Term
and Termination], or in the event that a Work Order is terminated by Transnet under clause 19.5
[Term and Termination], Transnet will pay to the Service Provider all outstanding Fees
[apportioned on a pro rata basis] relating to the work undertaken by the Service Provider up until
the date of such termination. Transnet will also pay the costs of any goods and materials ordered
by the Service Provider in relation to the such work for which the Service Provider has paid or is
legally obliged to pay, in which case, on delivery of such goods or materials, the Service Provider

will promptly deliver such goods and materials to Transnet or as it may dircet.

The provisions of clauses 1 [Definitions], 6 [Warranties], 13 [Intellectual Property Rights], 15
[Limitation of Liability], 17 [Confidentiality], 20 [Consequence of Terwination], 26 [Dispute

Resolution] and 30 [Governing Law] shall survive termination diexpiry of the Agreement.

If either Party [the Defaulting Party] commits a material®breaéh‘of the Agreement and fails to
remedy such breach within 30 [thirty] Business Days' of writtem notice thereof, the other Party
[hereinafter the Aggrieved Party], shall be entitled, intaddition to any other rights and remedies
that it may have in terms of the Agreement, to terminate the Agreement forthwith without any
liability and without prejudice to any claims™which the Aggrieved Party may have for damages
against the Defaulting Party.

Should:

a) the Service Provider effect or attempt to effect a compromise or composition with its

creditors; or

b) either Party be provisionally or finally liquidated or placed under judicial management,

whether provisiohally‘er finally; or

c) either Party eedse or, threaten to cease to carry on its normal line of business or default or
threaten to'default in the payment of its liabilities generally, or commit any act or omission
whieh, would be an act of insolvency in terms of the Insolvency Act, 24 of 1936 [as may be
amended from time to time];

thensthe othef Party shall be entitled, but not obliged, to terminate the Agreement on written

notiees A" Which event such termination shall be without any liability and without prejudice to any

claims which either Party may have for damages against the other.

ASSIGNMENT

Neither Party may assign the benefit of the Agreement or any interest hereunder except with the prior

written consent of the other. Further, in the event that Transnet wishes to assign or novate the

Agreement to any third party, the Service Provider agrees that it shall not unreasonably withhold or delay

its consent to such assignment or novation and that it shall only be entitled to recover from Transnet any

reasonable legal costs incurred by it as a direct result of such assignment or novation.

FORCE MAJEURE

221

Neither Party shall have any claim against the other Party arising from any failure or delay in the
performance of any obligation of either Party under the Agreement caused by an act of force
majeure such as acts of God, fire, flood, war, lockout, government action, laws or regulations,

terrorism or civil disturbance, defaults or other circumstances or factors beyond the reasonable
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24

25

26

control of either Party, and to the extent that the performance of obligations of either Party
hereunder is delayed by virtue of the aforegoing, any period stipulated for any such performance
shall be reasonably extended. Transnet may however rely on strikes, industrial dispute and riots

as a ground of force majeure.

22.2 Each Party will take all reasonable steps by whatever lawful means that are available, to resume
full performance as soon as practicable and will seek agreement to modification of the relevant
provisions of the Agreement in order to accommodate the new circumstances caused by the act of
force majeure. If a Party fails to agree to such modifications proposed by the other Party within
90 [ninety] days of the act of force majeure first occurring, either Party may thereafter terminate
the Agreement with immediate notice.

EQUALITY AND DIVERSITY

23.1 The Service Provider will not victimise, harass or discriminate agaihst any,employee of either Party
to the Agreement or any applicant for employment with eitherParty, to'the Agreement due to their
gender, race, disability, age, religious belief, sexual origntatiorihor part-time status. This provision
applies, but is not limited to employment, upgrading, work environment, demotion, transfer,
recruitment, recruitment advertising, termination{of employment, rates of pay or other forms of

compensation and selection for training.

23.2 Both Parties to the Agreement undertake that they will not, and shall procure that its employees,
agents and Subcontractors will not fbreach, any applicable discrimination legislation and any

amendments and re-enactments thetreof.

NON-WAIVER

24.1 Failure or neglect by eithéfRarty, at any time, to enforce any of the provisions of the Agreement,
shall not, in any mannefmberconstrued to be a waiver of any of that Party's rights in that regard

and in terms of the"Agreement.

24.2 Such failure ofineglect shall not, in any manner, affect the continued, unaltered validity of the
Agreementmer prejudice the right of that Party to institute subsequent action.

PARTIAL INVALIDITY
If any prévisionsefithe Agreement shall be held to be invalid, illegal or unenforceable, or shall be required
to befmodifiedpthe validity, legality and enforceability of the remaining provisions shall not be affected

tHereby.

DISPUTE RESOLUTION

26.1 Should any dispute of whatsoever nature arise between the Parties concerning the Agreement,
the Parties shall try to resolve the dispute by negotiation within 10 [ten] Business Days of such
dispute arising.

26.2 If the dispute has not heen resolved by such negotiation, either of the Parties may refer the
dispute to AFSA and notify the other Party accordingly, which proceedings shall be held in
Johannesburg.

26.3 Such dispute shall be finally resolved in accordance with the rules of AFSA by an arbitrator or

arbitrators appointed by AFSA.
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26.4

26.5

26.6

This clause constitutes an irrevocable consent by the Parties to any proceedings in terms hereof,
and neither of the Parties shall be entitled to withdraw from the provisions of this clause or claim

at any such proceedings that it is not bound by this clause 26.

This clause 26 is severable from the rest of the Agreement and shall remain in effect even if the

Agreement is terminated for any reason.

This clause 26 shall not preclude either Party from seeking urgent relief in a court of appropriate

jurisdiction, where grounds for urgency exist.

ADDRESSES FOR NOTICES

27.1

27.2

27.3

The Parties to the Agreement select the physical addresses and facsimilé» numbers, as detailed
hereafter, as their respective addresses for giving or sending any notice provided for or required
in terms of the Agreement, provided that either Party shall be entitled te, substitute such other

address or facsimile number, as may be, by written notice to the other:

a) Transnet
(i) For legal notices: [®]
Fax No. [@]
Attention: Legal Counsel
(ii) For commercial matters: [®]
Fax No. [e]
Attention: [e]
b) The Service Provider
(i) For legal netices: [e]
Fax No. [@]
Attention: [e]
(in For commercial matters: [®]
Fax No. [@]

Attention: [@]

Any®notice shall be addressed to a Party at its physical address or delivered by hand, or sent by
facsimile.

Any notice shall be deemed to have been given:
a) if hand delivered, on the day of delivery; or
b) if posted by prepaid registered post, 10 [ten] days after the date of posting thereof; or

c) if faxed, on the date and time of sending of such fax, as evidenced by a fax confirmation
printout, provided that such notice shall be confirmed by prepaid registered post on the
date of dispatch of such fax, or, should no postal facilities be available on that date, on the
next Business Day.
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30

31

WHOLE AND ONLY AGREEMENT

28.1 The Parties hereby confirm that the Agreement constitutes the whole and only agreement

between them with regard to the subject matter of the Agreement.

28.2 The Parties hereby confirm that the Agreement replaces all other agreements which exist or may
have existed in any form whatever between them, with regard to the subject matter dealt with in
the Agreement, including any annexures, appendices, schedules or Work Order(s) appended

hereto.

AMENDMENT AND CHANGE CONTROL

29.1 Any requirement for an amendment or change to the Agreement or to alWerk Order shall only be
valid if it is in writing, signed by both Parties and added to the Agreement as an addendum

hereto.

29.2 In the event the Parties cannot agree upon changes, the Partigés, shall i good faith seek to agree

any proposed changes using the dispute resolution procedures ifelatise 26 /Dispute Resolution).

GOVERNING LAW
The Agreement is exclusively governed by and construediin accordance with the laws of the Republic of
South Africa and is subject to the jurisdiction of the courts‘of the Republic of South Africa.

30.1 Change of Law

In the Agreement, unless the context othekwise requires, references to a statutory provision
include references to that statutéry provisién as from time to time amended, extended or re-
enacted and any regulations made_under it, provided that in the event that the amendment,
extension or re-enactment of any statutory provision or introduction of any new statutory
provision has a material impaetion the obligations of either Party, the Parties will negotiate in
good faith to agrgeé suchwamendments to the Agreement as may be appropriate in the
circumstances. If; within afteasonable period of time, the Service Provider and Transnet cannot
reach agreement onithe nature of the changes required or on modification of Fees, Deliverables,
warranties, Omether terms and conditions, either Party may seek to have the matter determined in

accordancefwith clause 26 [Dispute Resolution] above.

COUNTERPARTS

The Agreement’may be signed in any number of counterparts, all of which taken together shall constitute
one and ‘the same instrument. Either Party may enter into the Agreement by signing any such
counterpart.

000000000
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SCOPE

This specification covers the network operator's requirements for general work and works on, over, under or
adjacent to railway lines and near high voltage equipment.

DEFINITIONS
The following definitions shall apply:

“‘Authorised Person” - A person whether an employee of the network operator or not, who has been
specially authorised to undertake specific duties in terms of Transnet' publication Electrical Safety
Instructions, and who holds a certificate or letter of authority to that effect.

"Barrier” Any device designed to restrict access to "live" high-voltage electrical equipment,
“Bond" - A short conductor installed to provide electrical continuity,
"Contractor” - Any person or organisation appointed by the network operator to carry outwork on its behalf.

"Contract Supervisor” - The person or juristic person appointed by the network operator frém time to time as
the Contract Supervisor, to administer the Contractor's performance and execution of the Works according
to the powers and rights held by and obligations placed upon the ContrachSuper¥isor in terms of the
Contract.

"Dead’ - Isolated and earthed.

"Electrical Officer (Contracts)" - The person appointed in writing bydihe Prbject Manager in terms of this
specification as the person who shall be consulted by the Conteactor in‘alelectrical matters to ensure that
adequate safety precautions are taken by the Contractor.

“Executive Officer” - The person appointed by the netwarkyoperator from time to time as the Executive
Officer to act according to the rights and powers held 8y, and obligations placed upon him in terms of the
Contract.

“High-Voltage” - A voltage normally exceeding 1000 volts.

“Live” - A conductor is said to be “live" when ifis at a efential different from that of the earth or any other
conductor of the system of which it forms a part.

"Near” - To be in such a position that &\person's body or the tools he is using or any equipment he is
handling may come within 3 metres of live™exposed high-voltage electrical equipment.

"Occupation” - An authorisation granted hy the network operator for work to be carried out under specified
conditions on, over, under or adjacent to failway lines.

“Occupation Between Trains# Anloccupation during an interval between successive trains.
“Optical Fibre Cable” - Buried orsuspended composite cable containing oplical fibres used in:
s telecommunication rebworks for transmission of digital information and

« safety sensitivelfrain’ operations systems.

"Project Mangger\— Asydefined in the special conditions of the contract. The person or juristic person
appointed by ‘the network operator from time to time as the Project Manager, to administer the Contract
according4o the pewers and rights held by and obligations placed upon him in terms of the Contract,

"Respongible(Representative” - The responsible person in charge, appointed by a contractor, who has
undergone spegific training (and holds a certificate) to supervise (general or direct) staff under his control
who perform general work or to work on, over, under or adjacent to railway lines and in the vicinity of high-
voltage electrical equipment.

"Total Occupation” - An occupation for a period when trains are not to traverse the section of line covered by
the occupation.

“Work on" - Work undertaken on or so close to the equipment that the specified working clearances to the
“live" equipment cannot be maintained.

“Work Permit” - A combined written application and authority to proceed with work on or near dead electrical
equipment.

“Works" — The contractual intent for the work to be done as defined in the contract at a defined work site.
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5.10

PART A - GENERAL SPECIFICATION
AUTHORITY OF OFFICERS OF TRANSNET

The Contractor shall co-operate with the officers of the network operator and shall comply with all
insfructions issued and restrictions imposed with respect to the Works which bear on the existence and
operation of the network operator's railway lines and high-voltage equipment.

Without limiting the generality of the provisions of clause 3.1, any duly authorised representative of the
network operator, having identified himself, may stop the work if, in his opinion, the safe passage of trains or
the safety of the network operator's assets or any person is affected. CONSIDERATIONS OF SAFETY
SHALL TAKE PRECEDENCE OVER ALL OTHER CONSIDERATIONS.

CONTRACTOR'S REPRESENTATIVES AND STAFF

The Contractor shall nominate Responsible Representatives of whom at least one shall be available at any
hour for call-out in cases of emergency. The Contractor shall provide the ContraeleSupervisor with the
names, addresses and telephone numbers of the representatives.

The Contractor guarantees that he has satisfied himself that the ResponsibleyRepresentative is fully
conversant with this specification and that he shall comply with all his obligatiens ifyrespect thereof.

The Contractor shall ensure that all contractor staff receives rejéVant awareness, educational and
competence training regarding safety as prescribed.

OCCUPATIONS AND WORK PERMITS

Work to be done during total occupation or during an occupation between trains or under a work permit
shall be done in a manner decided by the Contract Supemisor ang at times o suit the network operator
requirements.

The Contractor shall organise the Works in a mafiner which will minimise the number and duration of
occupations and work permits required.

The network operator will not be liable for any financial or other loss suffered by the Contractor arising from
his failure to complete any work scheduled during the period of an occupation or work pemmit.

The Contractor shall submit to the ContrachSupervisor, in writing, requests for occupations or work permits
together with details of the work to be'lindertaken, at least 21 days before they are required. The network
operator does not undertake to grankan accupation or work permit for any particular date, time or duration.

The network operator reserves(thegright 16 cancel any occupation or work permit at any time before or
during the period of occupation®@r wofk permit. If, due to cancellation or change in date or time, the
Contractor is not permitted, to'start Work under conditions of total occupation or work permit at the time
arranged, all costs caused by they€ancellation shall be bom by the Contractor except as provided for in
clauses 5.6 t0 5.8,

When the Contract@r isfhotified less than 2 hours before the scheduled starting time that the occupation or
work permit is cancelled, he may claim reimbursement of his direct financial losses caused by the loss of
working time dp to the time his labour and plant are employed on other work, but not exceeding the period
of the cancelled 6¢cupation or work permit,

When the“€antractor is notified less than 2 hours before the scheduled starting time, or during an
ocecupation orwork permit, that the duration of the occupation or work permit is reduced, he may claim
reimbursement of his direct financial losses caused by the loss of working time due to the reduced duration
of the occupation or work permit.

Reimbursement of the Contractor for any loss of working time in terms of clause 5.6 and 5.7, shall be
subject to his claims being submitted within 14 days of the event with full details of labour and plant
involved, and provided that the Contract Supervisor certifies that no other work on which the labour and
plant could be employed was immediately available.

Before starting any work for which an occupation has been arranged, the Contractor shall obtain from the
Contract Supervisor written confirmation of the date, time and duration of the occupation.

Before starting any work for which a work permit has been arranged, the Responsible Representative shall
read and sign portion C of the Work Permit, signifying that he is aware of the work boundaries within which
work may be undertaken. After the work for which the permit was granted has been completed, or when the

Page 4 of 14



BBD8210 Version 1

6.0
6.1

6.2

6.2.1

6.3

7.0
7.1

7.2
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9.0
9.1

10.0
10.1

work permit is due to be terminated, or if the permit is cancelled after the start, the same person who signed
portion C shall sign portion D of the Work Permit, thereby acknowledging that he is aware that the electrical
equipment is to be made “live". The Contractor shall advise all his workmen accordingly.

SPEED RESTRICTIONS AND PROTECTION

When speed restrictions are imposed by the nelwork operator because of the Contractor's activities, the
Contractor shall organise and carry out his work so as to permil the removal of the restrictions as soon as
possible.

When the Contract Supervisor considers protection to be necessary the Contractor shall, unless otherwise
agreed, provide all protection including flagmen, other personnel and all equipment for the protection of the
network operator's and the Contractor's personnel and assets, the public and including trains.

The network operator will provide training free of charge of the Contractor's flagmen ‘@nd other personnel
performing protection duties. The Contractor shall consult with the Contract Supervisor, whenever he
considers that protection will be necessary, taking into account the minimum permissible clearances set out
in the Manual for Track Maintenance (Document no. BBB0481):

» Drawing no. BE-97 Sheel 1: Horizontal Clearances: 1065mm gauge (Ann@xuredd, shigel 1)
» Drawing no. BE-97 Sheet 2: Veriical Clearances: 1065mm gauge (Annexuresshest 2)

¢ Drawing no. BE-97 Sheet 3: Clearances: Platform (Annexure 1 shieet 3)

» Drawing no. BE-87 Sheet 5: Clearances: 610mm Gauge (Annexuréy shéet 5)

The Contractor shall appoint a Responsible Representative to'feceive and transmit any instruction which
may be given by the network operator personnel providing protéction.

ROADS AND ROADS ON THE NETWORK OPERATOR!S PROPERTY

The Contractor shall take every reasonable precalition to prevent damage to any roads or bridges used
to obtain access to the site, and shall select foutes, Juse vehicles, and restrict loads so that any
extraordinary fraffic as may arise from the méving ohpldnt or material to or from the site shall be limited
as far as is reasonably possible.

The Contractor shall not oceupy or inteffere in any way with the free use of any public or private road,
right-of-way, path or street unless dhe Contract Supervisor has obtained the approval of the road
authority concerned.

CLEARANCES

No temporary works shall enCroach ongthe appropriate minimum clearances set out in the Manual for Track
Maintenance (Document ng. BBB048T):

e Drawing no, BE-97«8heetil: Horizontal Clearances: 1065mm gauge (Annexure 1 sheet 1)
¢ Drawing no. BE£97 Sheet 2 Vertical Clearances: 1065mm gauge (Annexure 1 sheet 2)

e Drawing nogBE-978héet 3: Clearances: Platform (Annexure 1 sheet 3)

o Drawingmo. BE-97 Sheet 5: Clearances: 610mm Gauge (Annexure 1 sheet 5)
STACKING,OF MATERIAL

The Contractor’shall not stack any material closer than 3m from the centre line of any railway line without
prior approval of the Contract Supervisor.

EXCAVATION, SHORING, DEWATERING AND DRAINAGE

Unless otherwise approved by the Contract Supervisor any excavation adjacent to a railway line shall not
encroach on the hatched area shown in Figure 1.

I_i RACK
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The Contractor shall provide, at his own cost any shoring, dewatering or drainage of any excavation unless
otherwise stipulated elsewhere in the Contract.

Where required by the Contracl Supervisor, drawings of shoring for any excavation under or adjacent to a
railway line shall be submitted and permission to proceed, obtained before the excavation is commenced.

The Contractor shall prevent ingress of water to the excavation but where waler does enter, he shall
dispose of it as directed by the Contract Supervisor.

The Contractor shall not block, obstruct or damage any existing drains either above or below ground level
unless he has made adequate prior arrangements to deal with drainage.

FALSEWORK FOR STRUCTURES

Drawings of falsework for the construction of any structure over, under or adjacent to any'ailway line shall
be submitted to the Contract Supervisor and his permission to proceed oblained béfore the falsework is
erected. Fach drawing shall be given a tifle and a distinguishing number and shall be signed by a registered
professional engineer certifying that he has checked the design of the falsework and thatithe drawings are
correct and in accordance with the design.

After the falsework has been erected and before any load is applied, the Cohtractér shall submit to the
Contract Supervisor a certificate signed by a registered professional engineer Cétifying that he has checked
the falsework and that it has been erected in accordance with the draWings, Titles and numbers of the
drawings shall be stated in the certificate. Notwithstanding permission giveniby the Contract Supervisor to
proceed, the Contractor shall be entirely responsible for the safety andiadequacy of the falsework.

PILING

The Contract Supervisor will specify the conditions undemwhichW¥piles may be installed on the network
operator's property.

UNDERGROUND SERVICES

No pegs or stakes shall be driven or any excavafionimade/before the Contracior has established that there
are no underground services which may be dafnaged thereby.

Any damage shall be reporled immediately to thes@ontract Supervisor, or to the official in charge at the
nearest station, or to the traffic controller inithe case of centralised traffic control.

BLASTING AND USE OF EXPLOSIVES

When blasting within 500m of &'railwayYine, the Contractor shall observe the requirements stipulated in
this specification.

No blasting shall be carriéd oufexcept with the prior written permission of the Contract Supervisor and
under such condifions as heymayimpose.

On electrified lines the Contractor shall also obtain the permission of the Electrical Officer (Contracts) before
blasting, and shallgivé at least 21 days notice of his intention to blast. No blasting shall be done in the
vicinity of eleclrified lineég unless a member of the network operator's electrical personnel is present.

The Contragtorshall arrange for the supply, transport storage and use of explosives.

The Contracter shall have labour, tools and plant, to the satisfaction of the Contract Supervisor, available
on thésite to'glear immediately any stones or debris deposited on the track or formation by blasting, and
to repair any damage to the track or formation immediately after blasting. Repairs to the track shall be
carried out only under the supervision of a duly authorised representative of the network operator.

The Contractor shall notify the Contract Supervisor of his intention to blast at least 21 days before the
commencement of any blasting operations.

Before any blasting is undertaken, the Contractor and the Contract Supervisor shall jointly examine and
measure up any buildings, houses or structures in the vicinity of the proposed blasting to establish the
extent of any existing cracking or damage to such structures, etc. The Contractor, shall, subject to the
provisions stipulated in the Contract Insurance Policy, make good any deterioration of such buildings,
houses, or structures, which, in the opinion of the Contract Supervisor, was directly caused by the
blasting.

After completion of the blasting the Contractor shall obtain a written clearance from each landowner in
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the vicinity of the blasting operations to the effect that all claims for compensation in respect of damage
caused by the blasting operations to their respective properties, have been settled.

The Contractor shall provide proof that he has complied with the provisions of clauses 10.17.1 to 10.17.4 of
the Explosives Regulations (Act 26 of 1956 as amended).

Blasting within 500m of a railway line will only be permilted during intervals between trains. A person
appointed by the Contract Supervisor, assisted by flagmen with the necessary protective equipment, will be
in communication with the controlling railway station.

Only this person will be authorised to give the Contractor permission to blast, and the Contractor shall obey
his instructions implicitly regarding the time during which blasting may take place.

The flagmen described in clause14.10, where provided by the neiwork operator, are for the protection of
trains and the network operator's property only, and their presence does nol relieve the Contractor in any
manner of his responsibilities in terms of Explosives Act or Regulations, or any obligation in terms of this
Contract.

The person described in clause 14.10 will record in a book provided and retained by the network operator,
the dates and times:-

(i) when each request is made by him to the controlling station for permission torhigst;
(ii) when blasting may take place;

(iii) when blasting actually takes place; and

{iv) when he advises the controlling station that the line is safe fof\the passage of trains.

Before each blast the Contractor shall record in the same o6k, theldetails of the blast to be caried out, The
person appointed by the Contract Supervisor and the figrson who will do the blasting shall both sign the
book whenever an entry described in clause 14.12 ismade.

RAIL TROLLEYS

The use of rail trolleys or trestle trolleys on & railway fine for working on high voltage equipment will be
permitted only if approved by the Contract Supervisor and under the conditions stipulated by him.

All costs in connection with trolley working, and any train protection services requested by the Contractor
shall, be bomne by the Contractor, unlesSwtherwise agreed.

SIGNAL TRACK CIRCUITS

Where signal track circuits are instélledythe Contractor shall ensure that no material capable of conducting
an electrical current makes €ontactheiween rails of railway line/lines.

No signal connections onQtrack=Circuited tracks shall be severed without the Contract Supervisor's
knowledge and consent.

PENALTY FOR DELAYS TO TRAINS

If any trains @re delayed by the Contractor and the Contract Supervisor is satisfied that the delay was
avoidable, a,penalty will be imposed on the Contractor as stipulated in the contract, for the pericd and
number of trains delayed.

SURVEY BEACONS AND PEGS

The Contractor shall not on any account move or damage any beacon, bench mark, reference mark,
signal or trigonometrical station in the execution of the Works without the written approval of the Contract
Supervisor.

Should the Contractor be respensible for any such occurrence, he shall report the circumstances to the
Contract Supervisor who will arrange with the Director-General of Surveys for replacement of the beacon
or mark at the cost of the Contractor.

The Contractor shall not move or damage any cadastral or mining beacon without the written approval of
the Contract Supervisor and before it has been referenced by a registered land surveyor. Any old
boundary beacon, which becomes an internal beacon on creation of new boundaries, shall not be moved
without the written approval of the Contract Supervisor.
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Should the Contractor move or damage any cadastral or mining bea'con without authority, he shall be
responsible for having it replaced, at his cost, by a land surveyor.

The Contractor shall preserve all pegs and bench marks. Such survey points shall not be removed
without the written approval of the Contract Supervisor. Should any peg or benchmark be removed
without autharity, the Contract Supervisor will arrange for its replacement and the cost will be recovered
from the Contractor. No claim will be considered for delay in replacing any such peg or bench mark. Each
peg replaced shall be checked by the Contractor.

Where a new boundary has been established, beacons on the fence line shall not be disturbed, and
fence posts or anchors may not be placed or excavations made within 0,6 m of any beacon without the
prior written approval of the Contract Supervisor.

TEMPORARY LEVEL CROSSINGS

The Contract Supervisor may, on request of the Contractor, and if necessary for the \purpose of execution
of the Works, permit the construction of a temporary level crossing over a railway'a line at a position
approved by the Contract Supervisor and at the Contractor's cost. The period for whigh the temporary
level crossing is permitted will be at the discretion of the Contract Supervisar:

The Contractor will provide protection and supervise the construction of the tead¥over the track(s) and
within the railway servitude at the level crossing, as well as the ereclion of alf road signs and height
gauges. All cost to be borne by the applicant.

The Contractor shall exercise extreme caution in carrying out this wark, especially in respect of damage
to fracks, services, overhead power and communications routés and prévent contact with “live” overhead
electrical equipment.

Unless otherwise agreed, the Contractor will provide thé"service deviations or alterations to the network
operator's track-, structure-, drainage-, electrical-, teléeemmunications- and train authorisation systems
to accommodate the level crossing.

The Contractor shall take all necessary stepstincluding the provision of gates, locks and, where
necessary, watchmen to restrict the use of thg temporary'level crossing to himself and his employees, his
subcontractors and their employees, the staffiof the lnetwork operator and to such other persons as the
Contract Supervisor may permit and of whose identity the Contractor will be advised. If so ordered by the
Contract Supervisor, the Contractor shall\provide persons to control road traffic using the temporary level
crossing. Such persons shall stop all %@ad traffic when any approaching train is within seven hundred and
fifty (750) metres of the temporanlevel, crassing, and shall not allow road traffic to proceed over it until
the lines are clear.

The Contractor shall maintain the temporary level crossing within the railway servitude in good condition
for the period it is in usg. Aytempérary agreement with the road authority to be concluded for the
maintenance of the level cressingidutside the railway servitude.

When the temporanylevelferossing is no longer required by the Contractor, or permitted by the network
operator, the Contiactor shall at his own cost remove it and restore the site and the network operator’s
track-, structures, drainage-, electrical-, telecommunications- and train authorisation systems to its
original condition. Work over the tracks and within the railway servitude will be supervised by the network
operator.

COMPLETION OF THE WORKS

On completion'of the works, the Contractor shall remove all the remaining construction plant and material
from the site, other than material which is the properly of the network cperator, and leave the site in a
clean, neat and lidy condition. If material and plant is required for the fiability and maintenance period the
Contract supervisor must authorise it's retention on site.

PROTECTION OF PERSONS AND PROPERTY

The Contractor shall provide and maintain all lights, guards, barriers, fencing and watchmen when and
where necessary or as required by the Contract Supervisor or by any statutory authority, for the
protection of the Works and for the safety and convenience of the public.

Red, yellow, green or blue lights may not be used by the Contractor as they can be mistaken for signals.
Red, yellow, green or white flags shall only be used for protection by the Contractor. Within the precincts
of a port the Contractor shall obtain the parmission of the Port Captain before installing any light.
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The Contractor shall take all the requisite measures and precautions during the course of the Works to:
(i) . protect the public and property of the public,

(i) protect the property and workmen of both the network operator and the Contractor,

(iii) avoid damage to and prevent trespass on adjoining properties, and

(iv) ensure compliance with any instruction issued by the Contract Supervisor or other authorised
person, and with any stipulation embodied in the contract documents which affects the safety of any
person or thing.

The network operator will provide, at its own cost, protection for the safe working of trains during such
operations as the Contract Supervisor may consider necessary. Protection by the network operator for
any purpose whatsoever, does not absolve the Contractor of his responsibilities in termiSwof the Contract.

The Contractor shall take all precautions and appoint guards, watchmen and compound managers for
prevention of disorder among and misconduct by the persons employed on the AMegks and by any other
persons, whether employees or not, on the work site and for the preservation of lhe peage and protection
of persons and property in the direct neighbourhood. Any relocation of camp$ibecause of disorder shall
be at the Contractor's expense.

All operations necessary for the execution of the Works, including the pravision of any temporary work
and camping sites, shall be carried out so as not to cause veldt fires{ grotind @nd environmental poliution,
soil erosion or restriction of or interference with streams, furrows, drains and water supplies.

If the original surface of the ground is disturbed in connectiorfwith the Works, it shall be made good by
the Contractor to the satisfaction of the land owner, occupier orresponsible authority.

The Contractor shall take all reasonable steps to minimiSetnoise and disturbance when carrying out the
Works, including work permitted outside normal working'hours.

Dumping of waste or excess materials by the Contradtor*shall, in urban areas, be done under the
direction and control of, and at sites made avallable by the local authority. Dumping outside local
authority boundaries shall be done only with the expresg permission and under the direction and control
of the Contract Supervisor.

The Contractor shatll comply with envirofimental protection measures and specifications stipulated by the
Contract Supervisor and/or local and envirormental authorities.

INTERFERENCE WITH THE NETWORK OPERATOR'S ASSETS AND WORK ON OPEN LINES

The Contractor shall not interféfe is"any manner whatsoever with an open line, nor shall he carry out any
work or perform any act whigh afféctsghe security, use or safety of an open line except with the authority
of the Contract Supervistr afid in the presence of a duly authorised representative of the network
operator.

The Contractor shall not cafty out any work or operate any plant, or place any material whatsoever
nearer than three ‘metfes from the centre line of any open line except with the written permission of the
Contract Supepviser and stibject to such conditions as he may impose.

Care must be, taken not to interfere with or damage any services such as overhead wire routes, cables or
pipes and optical fibre cable, except as provided for the work specified. The Contractor will be held
respopsibledfor any damage to or interruption of such services arising from any act or omission on his
part omof any%of his employees, or persons engaged by him on the Works. The cost of repairing,
replacing or restoring the services, as well as all other costs arising from any damage to services, shall
be borne by, and will be recovered from the Contractor.

Authority granted by the Contract Supervisor and the presence of an authorised representative of the
network operator in terms hereof, shall not relieve the Contractor of his duty to comply with this
specification.

ACCESS, RIGHTS-OF-WAY AND CAMPSITES

Where entry onto the network operator's property is restricted, permission to enter will be given only for
the purpose of carrying out the Works and will be subject to the terms and conditions laid down by the
network operator.

The Contractor shall arrange for campsites, workplaces and access thereto as well as for any right-of-
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way over private property to the site of the Works, and for access within the boundaries of the network
operator's properly. The owners of private property to be traversed shall be approached and treated with
tact and courtesy by the Contractor, who shall, if necessary, obtain a letter of introduction to such
property owners from the Contract Supervisor,

The Contractor shall be responsible for the closing of all gates on roads and tracks used by him or his
employees. Except with the prior approval of the Contract Supervisor and the owner or occupier of any
private land to be traversed, the Contractor shall not cut, lower, damage, remove or otherwise interfere
with any fence or gate which is either on the network operator's property or on private property and which
restricts access to the Works. Where such approval has been given, the Contractor shall prevent entry of
animals or unauthorised persons onto the network operator's or private property, and shall make the
fences safe against trespass at the close of each day's work.

The Contractor shall take all reasonable steps to confine the movement of vehiclesvand plant to the
approved right-of-way to minimise damage to property, crops and natural vegetation.

When access is no longer required, and before completion of the Works, the Contragtor shall repair,
restore or replace any fence or gate damaged during execution of the Works, to the satisfaction of the
Contract Supervisor and shall furnish the Contract Supervisor with a certificate signéd by the owner and
occupier of land over which he has gained access to a campsite, woriplase and the Works, certifying
that the owner and occupier have no claim against the Contractor omthenetwork operator arising from
the Contractor's use of the land. Should the Contractor be unableto obtain‘the required certificate, he
shall report the circumstances to the Contract Supervisor.

SUPERVISION

The Contract Supervisor will provide overall technical superintendence of the Works, and may direct the
Contractor in terms of the provisions of the Contract of in tespect of any measures which the Contract
Supervisor may require for the operations of the netweérk” operator, the safety of trains, property and
workmen of the network operator, and for the safefy of athetproperty and persons. The Contractor shall
carry out the directions of the Contract Supervisor. The superintendence exercised by the Contract
Supervisor, including any agreement, approyval, refusalfor withdrawal of any approval given, shall not
relieve the Contractor of any of his duties and liabilities under the Contract, and shall not imply any
assumption by the network operator or by the ‘Gontract Supervisor of the legal and other responsibilities
of the Contractor in carrying out the Works,

The Contract Supervisor may delegateitotany, deputy or other person, any of his duties or functions under
the Contract. On receiving notice,writing of such delegation, the Contractor shall recognise and obey
the deputy or person to whonpt any such duties or functions have been delegated as if he were the
Contract Supervisar.

The Contractor shall exerGise supervision over the Works at all times when work is performed or shall be
represented by an agent having full power and authority to act on behalf of the Contractor. Such agent
shall be competent &nd fesponsible, and have adequate experience in carrying out work of a similar
nature to the Works, afid shall exercise personal supervision on hehalf of the Contractor. The Contract
Supervisor shallbe notified’in writing of such appointment which will be subject to his approval.

The Contractonor/hissduly authorised agent shall be available on the site at all times while the Works are
in progressioreceive the orders and directions of the Contract Supervisor.

HOUSING Of EMPLOYEES

The Contractor shall, where necessary, make his own arrangements for suitable housing of his
employees. Where temporary housing is permitted by the Contract Supervisor on any part of the site, the
Contractor shall provide suitable sanitation, lighting and potable water supplies in terms of the
requirements of the local authority or the current network operator's specification; Minimum Communal
Health Requirements in Areas oulside the Jurisdiction of a Local Authority - E.4B, as applicable.

Fouling the area inside or outside the network operator's boundaries shall be prevented. The Contractor
will be called upon by the Contract Supervisor to dispose of any foul or waste matter generated by the
Contractor.

OPTICAL FIBRE CABLE ROUTES
The Contractor shall not handle, impact, move or deviate any optical fibre cable without prior approval.

Works that in any way affect the optical fibre cable requires prior approval from the Contract Supervisor
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PART B - SPECIFICATION FOR WORK NEAR HIGH-VOLTAGE ELECTRICAL EQUIPMENT

27.0 GENERAL

27.1  This specification is based on the contents of Transnet's publicaton ELECTRICAL SAFETY
INSTRUCTIONS, as amended, a copy of which will be made available on loan to the Contractor for the
duration of the contract.

These instructions apply to all work near "live” high-voltage equipment maintained and/or operated by the
network operater, and the onus rests on the Contractor to ensure that he obtains a copy.

27.2  This specification must be read in conjunction with and not in lieu of the Electrical Safety instructions.

27.3  The Contractor's attention is drawn in particular to the contents of Part |, Sections 1 andi® of the Electrical
Safety Instructions.

27.4  The Electrical Safely Instructions cover the minimum safety precautions which mustibe, taken to ensure safe
working on or near high-vollage electrical equipmenl, and must be cbserved at all times:%&hould additional
safely measures be considered necessary because of peculiar local conditionsythese may be ordered by
and at the discretion of the Electrical Officer (Contracts).

27.5  The Contractor shall obtain the approval of the Electrical Officer (Contractshbefore’any work is done which
causes or could cause any portion of a person's body or the tools'he & uUsing or any equipment he is
handling, to come within 3 metres of any "live" high-voltage equipment,

276  The Contractor shall regard all high-voltage equipment as “live" @nless a work permit is in force.

27.7  Safety precautions taken or barriers erected shall comply“with'the requirements of the Electrical Officer
(Contracts), and shall be approved by him before the wark'iGybe protected is undertaken by the Contractor.
The Contractor shall unless otherwise agreed, bear the cest of the provision of the barriers and other safety
precautions required, including the attendance of thesfigtworkioperator’s staff where this is necessary.

27.8  No barrier shall be removed unless authorised by,the Eiectrical Officer (Contracts).

28.0 WORK ON BUILDINGS OR FIXED STRUCTURES

28.1  Before any work is carried out or measurements¥are taken on any part of a building, fixed structure or
earthworks of any kind above ground level situated within 3 metres of “live" high-voltage equipment, the
Electrical Officer (Contracts) shall be ¢ohsulted to ascertain the conditions under which the work may be
carried out.

28.2  No barrier erected to comply Withgthe requirements of the Electrical Officer (Contracts) shall be used as
temporary staging or shutteging forianypart of the Works.

28.3  The shuttering for bridge piers, abutments, retaining walls or parapets adjacent to or over any track may be
permitted to serve as@wbarrier, provided that it extends at least 2,5 metres above any working level in the
case of piers, abulmenis and retaining walls and 1,5 metres above any working level in the case of
parapets.

29.0 WORK DONE ON OR OUTSIDE OF ROLLING STOCK, INCLUDING LOADING OR UNLOADING

29.1  No persgp'may stand, climb or work, whilst on any platform, surface or foothold:

29.1.1 higher than the normal unrestricted access way, namely -

29.1.11 external walkways on diesel, steam and electric locomotives, steam heat vans, etc. and

29.1.1.2 walkways between coaches and locomotives.

28.1.2 of restricted access ways in terms of the Electrical Safety Instructions namely -

29.1.2.1 the floor level of open wagons

29.1.2.2 external walkways or decks of road-rail vehicles, on-track maintenance machines and material

trains.

29.1.3 Unauthorised staff working on these platforms must be directly supervised by duly authorised

persons in terms of clause 607.1.3 of the Electrical Safety Instructions. These persons must
attend the relevant electrical safety module training. A letter of training must then be issued by an
accredited training authority. A Category C Certificate of Authority must be obtained from the
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local depot examining officer.

When in the above positions no person may raise his hands or any equipment he is handling above his
head.

In cases where the Contractor operates his own rail mounted equipment, he shall arrange for the walkways
on this plant to be inspected by the Electrical Officer (Contracts) and approved, before commencement of
work.

The handiing of long lengths of material such as metal pipes, reinforcing bars, etc should be avoided, but if
essential they shall be handled as nearly as possible in a horizontal position below head height.

The Responsible Representative shall warn all persons under his control of the danger of being near “live”
high-voltage equipment, and shall ensure that the warning is fully understood.

Where lhe conditions in clauses 30.1 to 30.4 cannot be observed the Electrical Officer{Contracts), shall be
notified. He will arrange for suitable Safety measures {o be taken. The Electrical Offieer(Contracts), may in
his discretion and in appropriate circumstances, arrange for a suitable employee of theyContractor to be
specially trained by the network operator and at the Contractor's cost, as an“Authorigsed Person to work
closer than 3 metres from “live” overhead conductors and under such conditions asimay be imposed by the
senior responsible electrical engineer of the network operator.

USE OF EQUIPMENT
Measuring Tapes and Devices

Measuring tapes may be used near “live" high-voltage equipment provided that no part of any tape or a
person's body comes within 3 metres of the "live” equipment’

In windy conditions the distance shall be increased to ensurg that if the tape should fall it will not be blown
nearer than 3 metres from the "live” high-voltage equipment!

Special measuring devices longer than 2 metres such as survey sticks and rods may be used if these are of
non-conducting material and approved by thegespongible Electrical Engineer of the network operator, but
these devices must not be used within 3 metres of “livel high-voltage equipment in rainy or wet conditions.

The assistance of the Electrical Officer (€ontracts}shall be requested when measurements within the limits
defined in clauses 31.1.1 to 31.1.3 arg required.

The restrictions described in 31.1.4yto 31.1.3°do not apply on a bridge deck between permanent parapets
nor in other situations where a barrier effectively prevents contact with the “live" high-voltage equipment.

Portable Ladders

Any type of portable ladderilonger then 2 metres may only be used near “live” high-voltage equipment under
the direct supervision of the'Responsible Representative. He shall ensure that the ladder is always used in
such a manner thatghe distance from the base of the ladder to any "live" high-voltage equipment is greater
than the fully exteddeddength of the ladder plus 3 metres. Where these conditions cannot be observed, the
Electrical Officer{Contracts) shall be advised, and he will arrange for suitable safety measures to be taken.

CARRYING AND/MHANDLING MATERIAL AND EQUIPMENT

Pipes, s€affolding, fron sheets, reinforcing bars and other material which exceeds 2 metres in length shalll
be carried completely below head height near “live” high-voltage equipment. For maximum safety such
material should’be carried by two or more persons so as to maintain it as nearly as possible in a horizontal
position. The utmost care must be taken to ensure that no part of the material comes within 3 metres of any
"live" high-voltage equipment.

Long lengths of wire or cabie shall never be run out in conditions where a part of a wire or cable can come
within 3 metres of any "live” high-voltage equipment unless the Electrical Officer (Contracts) has been
advised and has approved appropriate safety precautions.

The presence of overhead power lines shall always be taken account of especially when communications
lines or cables or aerial cables, stay wires, etc. are being erected above ground level.

PRECAUTIONS TO BE TAKEN WHEN ERECTING OR REMOVING POLES, ANTENNAE, TREES ETC.

A pole may be handled for the purpose of erection or removal near high-voltage equipment under the
following conditions:
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32.2

32.3

33.0
33.1

34.0
341

34.2

34.3

34.4

34.5
35.0
35.1

35.2

36.0
36.1
36.2

36.3

(i) If the distance between the point at which the pole is to be erected or removed and the nearest “live”
high-voltage equipment is more than the length of the pole plus 3 metres, the work shall be supervised by
the Responsible Representative.

(ii) If the distance described in (i) is less than the length of the pole plus 3 metres, the Electrical Officer
{Contracts) shall be consuilted to arrange for an Authorised Person to supervise the work and to ensure that
the pole is earthed where possible. The pole shall be kept in contact with the point of erection, and
adequate precautions shall be taken to prevent contact with “live" high-voltage equipment,

The cost of supervision by an Authorised Person and the provision of earthing shall, unless otherwise
agreed, be borne by the Contractor.

The provisions of clauses 33.1 and 33.2 shall also apply o the erection or removal of columns, antennae,
trees, posts, etc.

USE OF WATER

No water shall be used in the form of a jet if it can make contact with any "live" high-voltage equipment or
with any person working on such equipment.

USE OF CONSTRUCTION PLANT

"Construction plant" entails all types of plant including cranes, piling frameshboring machines, excavators,
draglines, dewatering equipment and road vehicles with or without lifting equipment.

When work is being undertaken in such a position that it is possible forlgenstruction plant or its load to come
within 3 metres of "live” high-voltage equipment, the Electrical Officer (Contracts) shali be consulted. He will
arrange for an Authorised Person to supervise the work andste.ehsure that the plant is adequately earthed.
The Electrical Officer (Contracts) will decide whether furthersafety fheasures are necessary.

The cost of any supervision by an Authorised Person_andithie provision of earthing shall, unless otherwise
agreed, be borne by the Contractor.

When loads are handled by cranes, non-metalligtope hand lines shali be used, affixed to such loads so as
to prevent their swinging and coming within 3 metres of "live” high-voltage equipment.

Clauses 35.1 to 35.4 shall apply mutatis mutandisitesthe use of maintenance machines of any nature.
WORK PERFORMED UNDER DEADCONDITIONS UNDER COVER OF A WORK PERMIT

If the Responsible Representativé™iindsthat the work cannot be done in safety with the high-voltage
electrical equipment "live”, he shall constltithe Electrical Officer (Contracts) who will decide on the action to
be taken.

If a work permit is issued the Responsible Representative shall-

(i) before commencerent ofiwork ensure that the limits within which work may be carried out have been
explained to him bythe Autharised Person who issued the permit to him, and that he fully understands
these limits.

(i) sign portiog’C ofj the pérmit before commencement of work;

(iii explainftoall persons under his control the limits within which work may be carried out, and ensure that
they fully Understand these limits;

(iv) care for the'safety of all persons under his control whilst work is in progress; and

{v) withdraw all personnel under his control from the equipment on completion of the work before he signs
portion D of the work permit.

TRACTION RETURN CIRCUITS IN RAILS
DANGEROUS CONDITIONS CAN BE CREATED BY REMOVING OR SEVERING ANY BOND.

Broken rails with an air gap between the ends, and joints at which fishplates are removed under “broken
bond" conditions, are potentially lethal. The rails on either side of an air gap between rail ends on electrified
lines shall not be touched simultaneously until rendered safe by the network operator personnel.

The Contractor shall not break any permanent bonds between rails or between rails and any structure. He
shall give the Contract Supervisor at least 7 days written notice when removal of such bonds is necessary.
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36.4  No work on the track which involves interference with the traction return rail circuit either by cutting or
removing the rails, or by removal of bonds shall be done unless the Electrical Officer (Contracts) is
consulted. He will take such precautions as may be necessary to ensure continuity of the return circuit
before permitting the work to be commenced.

37.0 HIGH-VOLTAGE ELECTRICAL EQUIPMENT NOT MAINTAINED AND/OR OPERATED BY THE
NETWORK OPERATOR

Where the work is undertaken on or near high-voltage electrical equipment which is not maintained and/or
operated by the network operator, the Occupational Health and Safety Act No. 85 of 1993, and Regulations
and Instructions, or the Mines Health and Safety Act (Act 29 of 1998), shall apply.

Such equipment includes:-

(i) Eskom and municipal equipment; \\
(ii) The Cantractor's own power supplies; and s
(iii) Electrical equipment Being installed but not yet taken over from the Contractor.

END %
S
A
9
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THIS AGREEMENT is made between

Transnet SOC Ltd [Transnet] [Registration No. 1990/000900/30]

whose registered office is at 49" Floor, Carlton Centre, 150 Commissioner Street, Johannesburg 2001,
and
the Company as indicated in the RFQ bid response hereto

WHEREAS

Transnet and the Company wish to exchange Information [as defined below]%and it'is envisaged that each party
may from time to time receive Information relating to the other in respect thereof. In consideration of each party
making available to the other such Information, the parties jointly @gree thatfany dealings between them shall be
subject to the terms and conditions of this Agreement which themselves will be subject to the parameters of the Bid

Document.
IT IS HEREBY AGREED

1. INTERPRETATION

In this Agreement:

1.1 Agents mean directors, officers;wemployees, agents, professional advisers, contractors or sub-

contractors, or any Group member;

1.2 Bid or Bid Document!means Tfansnet’'s Request for Information [RFI] Request for Proposal [RFQ] or
Request for Quotation [REQ], as the case may be;

1.3 Confidential Information means any information or other data relating to one party [the Disclosing
Party] and/éréthe business carried on or proposed or intended to be carried on by that party and
whichdis made available for the purposes of the Bid to the other party [the Receiving Party] or its
Agéntshbyithe Disclosing Party or its Agents or recorded in agreed minutes following oral disclosure
and @ny other information otherwise made available by the Disclosing Party or its Agents to the
Receiving Party or its Agents, whether before, on or after the date of this Agreement, and whether in
writing or otherwise, including any information, analysis or specifications derived from, containing or

reflecting such information but excluding information which:

a) is publicly available at the time of its disclosure or becomes publicly available [other than as a
result of disclosure by the Receiving Party or any of its Agents contrary to the terms of this

Agreement]; or

b) was lawfully in the possession of the Receiving Party or its Agents [as can be demonstrated by
its written records or other reasonable evidence] free of any restriction as to its use or

disclosure prior to its being so disclosed; or
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C) following such disclosure, becomes available to the Receiving Party or its Agents [as can be
demonstrated by its written records or other reasonable evidence] from a source other than
the Disclosing Party or its Agents, which source is not bound by any duty of confidentiality

owed, directly or indirectly, to the Disclosing Party in relation to such information;

1.4 Group means any subsidiary, any holding company and any subsidiary of any holding company of either
party; and

1.5 Information means all information in whatever form including, without limitation, any information
relating to systems, operations, plans, intentions, market opportunities, know-how, trade secrets and

business affairs whether in writing, conveyed orally or by machine-readable medium.

2, CONFIDENTIAL INFORMATION

2.1 All Confidential Information given by one party to this Agreement [the Dis€losing Party] to the other
party [the Receiving Party] will be treated by the Receiving Party as s€eret and confidential and will
not, without the Disclosing Party’s written consent, directly or indirectly communicate or disclose
[whether in writing or orally or in any other manner] Confidential‘Infofadation to any other person

other than in accordance with the terms of this Agreement.

2.2 The Receiving Party will only use the Confidential Information for|the sole purpose of technical and
commercial discussions between the parties in relatioh to the Bid or for the subsequent performance

of any contract between the parties in relation to theBid.
2.3 Notwithstanding clause 2.1 above, the Receiving Party/may disclose Confidential Information:

a) to those of its Agents who strictly needytovknow the Confidential Information for the sole
purpose set out in clause 2.2 abovepprovided that the Receiving Party shall ensure that such
Agents are made aware prior te the disclosure of any part of the Confidential Information that
the same is confidential @nd that they owe a duty of confidence to the Disclosing Party. The
Receiving Party shall atall‘times remain liable for any actions of such Agents that would
constitute a breaclt of thissAgreement; or

b) to the extenterequired by law or the rules of any applicable regulatory authority, subject to

clause 2.4 belows

2.4 In the event that thesReceiving Party is required to disclose any Confidential Information in accordance
with clausey243 b), above, it shall promptly notify the Disclosing Party and cooperate with the
Discloging ‘Party“regarding the form, nature, content and purpose of such disclosure or any action
whi€h'theDisclosing Party may reasonably take to challenge the validity of such requirement.

2.5 In the ‘event that any Confidential Information shall be copied, disclosed or used otherwise than as
permitted under this Agreement then, upon becoming aware of the same, without prejudice to any
rights or remedies of the Disclosing Party, the Receiving Party shall as soon as practicable notify the
Disclosing Party of such event and if requested take such steps [including the institution of legal
proceedings] as shall be necessary to remedy [if capable of remedy] the default and/or to prevent

further unauthorised copying, disclosure or use.

2.6 All Confidential Information shall remain the property of the Disclosing Party and its disclosure shall not
confer on the Receiving Party any rights, including intellectual property rights over the Confidential
Information whatsoever, beyond those contained in this Agreement.
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3.

RECORDS AND RETURN OF INFORMATION

3.1 The Receiving Party agrees to ensure proper and secure storage of all Information and any copies

thereof.

3.2 The Receiving Party shall keep a written record, to be supplied to the Disclosing Party upon request, of
the Confidential Information provided and any copies made thereof and, so far as is reasonably

practicable, of the location of such Confidential Information and any copies thereof.
3.3 The Company shall, within 7 [seven] days of receipt of a written demand from Transnet:
a) return all written Confidential Information [including all copies]; and

b) expunge or destroy any Confidential Information from any computer, word processor or other
device whatsoever into which it was copied, read or programmed by the Company or on its
behalf.

3.4 The Company shall on request supply a certificate signed by a director asso.its full compliance with the

requirements of clause 3.3 b) above.

ANNOUNCEMENTS

4.1 Neither party will make or permit to be made any announcement orydiselosure of its prospective interest

in the Bid without the prior written consent of the other party.

4.2 Neither party shall make use of the other party’s name ok any information acquired through its dealings
with the other party for publicity or marketing ptirpeses without the prior written consent of the other

party.

DURATION
The obligations of each party and its Agents undeér this Agreement shall survive the termination of any
discussions or negotiations between theparties regarding the Bid and continue thereafter for a period of 5

[five] years.

PRINCIPAL
Each party confirms thatit isyacting as principal and not as nominee, agent or broker for any other person
and that it will be responsible far any costs incurred by it or its advisers in considering or pursuing the Bid

and in complying with the terms of this Agreement.

ADEQUACYF DAMAGES
Nothing gontainedyin this Agreement shall be construed as prohibiting the Disclosing Party from pursuing any
othergrémedies available to it, either at law or in equity, for any such threatened or actual breach of this

Agreement, including specific performance, recovery of damages or otherwise.

PRIVACY AND DATA PROTECTION

8.1 The Receiving Party undertakes to comply with South Africa’s general privacy protection in terms Section
14 of the Bill of Rights in connection with this Bid and shall procure that its personnel shall observe
the provisions of such Act [as applicable] or any amendments and re-enactments thereof and any

regulations made pursuant thereto.

8.2 The Receiving Party warrants that it and its Agents have the appropriate technical and organisational
measures in place against unauthorised or unlawful processing of data relating to the Bid and against

accidental loss or destruction of, or damage to such data held or processed by them.
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9.

GENERAL

9.1 Neither party may assign the benefit of this Agreement, or any interest hereunder, except with the prior
written consent of the other, save that Transnet may assign this Agreement at any time to any
member of the Transnet Group.

9.2 No failure or delay in exercising any right, power or privilege under this Agreement will operate as a
waiver of it, nor will any single or partial exercise of it preclude any further exercise or the exercise of
any right, power or privilege under this Agreement or otherwise.

9.3 The provisions of this Agreement shall be severable in the event that any of its provisions are held by a
court of competent jurisdiction or other applicable authority to be invalid, void or otherwise
unenforceable, and the remaining provisions shall remain enforceable to the fullest extent permitted
by taw. \\

9.4 This Agreement may only be modified by a written agreement duly signed'by persons authorised on
behalf of each party.

9.5 Nothing in this Agreement shall constitute the creation of a partnerngture or agency between

the parties.

9.6 This Agreement will be governed by and construed in accord % outh African law and the parties

irrevocably submit to the exclusive jurisdiction of the South courts.
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