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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 1: NOTICE TO BIDDERS

1 INVITATION TO BID

Responses to this RFQ [hereinafter referred to as a Bid] are requested from persons, companies, close

corporations or enterprises [hereinafter referred to as an entity, Respondent or Bidder].

Provision of Cleaning and Garden Services to various Buildings in Pyramid South and

I GESCRINITON Pyramid Station for a period of two years

BID FEE AND . s
This RF f ch i
BANKING is RFQ is issued free of charge

DETAILS XY
The office of Transnet Freight Rail Advice %re

INSPECT / Ground Floor

COLLECT Inyanda House 1 @’
DOCUMENTS O

21 Wellington road

FROM Parktown A !

Johannesburg

COLLECTION
DATE DEADLINE

COMPULSORY | v, @
BRIEFING )
Refer tcR%? below for details.

SESSION

\\
ISSUE DATE AND | potveen 09:00 and om 13 March 2014 until 26 March 2014
\

10; Tuesday 03 April 2014
must ensure that bids are delivered timeously to the correct address.

2 general rule, if a bid is late or delivered to the incorrect address, it will not be
~ ! .
~ ccepted for consideration.

Any additional information or clarification will be faxed or emailed to all Respondents, if necessary.

CLOSING DATE

2 FORMAL BRIEFING
A compulsory information session will be conducted at Transnet Freight Rail, Station Building, Pyramid South

on the 27" March 2014, at 10h00. After the briefing session, various sites will be visited. The visits will
start at Pyramid South > lastly Pyramid Station). (Respondents must provide their own
transportation and beverages)

Contact person for directions:

Precious Ntuli

Cell no: 083 390 1396

For detailed addresses or GPS coordinates please refer to 1.17 of Section 2, Page 19 of
73.
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As the briefing session will be held in an operational area of Transnet, all people entering the
premises may be subjected to a substance abuse test.

This is a standard operational requirement for TFR, when entering any operational area in order
that TFR may address the risk of injury.

Any person that fails such test will not be permitted to enter the premises and thereby forfeits
rights to be allowed access to the briefing session and will subsequently not be permitted to

submit a bid for the tender.

2.1 A Certificate of Attendance in the form set out in Section 15 hereto must be completed and submitted
with your Quotation as proof of attendance is required for a compulsory site meeting and/or RFQ
briefing.

2.2 Respondents failing to attend the compulsory site meeting and/or RFQ briefing will be disqualified.

2.3 Respondents without a valid RFQ document in their possession will not be allowed to attend the site
meeting and/or RFQ briefing. T\

2.4  The briefing session will start punctually at 08h00 and @ation will not be repeated for the benefit
of Respondents arriving late.

2.5 Reflective Jackets and Safety shoes to be worg v@visiting the site. Without the safety

Clothing, respondents won't be allowed e Warious sites.

3 QUOTATION SUBMISSION < Ol

Quotations (inclusive of attachmen@ duplicate must reach the Secretary, Transnet Acquisition Council

before the closing hour on the%/

wn below, and must be enclosed in a sealed envelope which must
have inscribed on the outside:

RFQ No: QQ, ERACKT 1554 - 13632

Description$ Office and Gardening services
<
Closing date and time: 03 April 2014, 10h00
Closing address [Refer options in paragraph 4 below]

All envelopes must reflect the return address of the Respondent on the reverse side.

4 DELIVERY INSTRUCTIONS FOR RFQ
4.1 Delivery by hand

If delivered by hand, the envelope is to be deposited in the Transnet tender box which is located in
the foyer on the ground floor, Inyanda House 1, 21 Wellington road, Parktown, Johannesburg, and
should be addressed as follows:

THE SECRETARY

TRANSNET ACQUISITION COUNCIL
GROUND FLOOR

TENDER BOX

INYANDA HOUSE 1

21 WELLINGTON ROAD
PARKTOWN

Respondent’s Signature Date & Company Stamp
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4.2

4.3

4.4
4.5
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JOHANNESBURG
2001

a) The measurements of the "tender box slot" are 500mm wide x 100mm high, and Respondents
must please ensure that response documents or files are not larger than the above
dimensions. Responses which are too bulky [i.e. more than 100mm thick] must be split into
two or more files, and placed in separate envelopes, each such envelope to be addressed as

required in paragraph 3 above.

b) It should also be noted that the above tender box is located at the main entrance and is
accessible to the public 24 hours a day, 7 days a week.

Dispatch by courier

If dispatched by courier, the envelope must be addressed as follows and delivered to the Office of
The Secretary, Transnet Acquisition Council and a signature obtained from that Office.

THE SECRETARY
TRANSNET ACQUISITION COUNCIL \\
INYANDA HOUSE 1

21 WELLINGTON ROAD E\, >

PARKTOWN
JOHANNESBURG

2001 \\
If responses are not delivered as stip@herein, such responses will not be considered and will be
treated as "UNRESPONSIVE." < )

No email or facsimile respon {| be considered, unless otherwise stated herein.

The responses to this g@y‘l be opened as soon as possible after the closing date and time.
Transnet shall not, opening of responses, disclose to any other company any confidential
details pertaini%%be Quotations / information received, i.e. pricing, delivery, etc. The names and
p

locations oL
<

ondents will be divulged to other Respondents upon request.

5 BROAD-BASED BLACK ECONOMIC EMPOWERMENT AND SOCIO-ECONOMIC OBLIGATIONS

Transnet fully endorses and supports the Government’s objective of Broad-Based Black Economic

Empowerment and it is strongly of the opinion that all South African business enterprises have an equal

obligation to redress the imbalances of the past.

Transnet would therefore prefer to do business with enterprises who share these same values and who are

prepared to contribute to meaningful B-BBEE initiatives [including, but not limited to subcontracting and Joint

Ventures] as part of their tendered responses. All procurement transactions will be evaluated accordingly.

5.1

B-BBEE Scorecard and Rating

As prescribed in terms of the Preferential Procurement Policy Framework Act (PPPFA), Act 5 of 2000
and its Regulations, Respondents are to note that the following preference point systems are
applicable to all bids:

e the 80/20 system for requirements with a Rand value of up to R1 000 000 (all applicable
taxes included); and

Respondent’s Signature Date & Company Stamp
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5.2

e the 90/10 system for requirements with a Rand value above R1 000 000 (all applicable taxes
included).

e Bidders are to note that if the 80/20 preference point system is stipulated in this RFQ and all
Bids received exceed R1 000 000.00, the RFQ must be cancelled. Similarly, if the 90/10
preference point system is stipulated in this RFQ and all Bids received are equal to or below
R1 000 000.00, the RFQ must be cancelled.

The value of this bid is estimated to be below R1000 000 (all applicable taxes included); and
therefore the 80/20 system shall be applicable.

When Transnet invites prospective Service Providers to submit Quotations for its various expenditure
programmes, it requires Respondents to have their B-BBEE status verified in compliance with the
Codes of Good Practice issued in terms of the Broad Based Black Economic Empowerment Act No. 53
of 2003.

The Department of Trade and Industry recently revised the Codes of Good Practice on 11 October
2013 [Government Gazette No. 36928]. The Revised B\des will replace the Black Economic
Empowerment Codes of Good Practice issued on 9 Felguary®2007. The Revised Codes provide for a
one year transitional period starting 11 October 2 ing the transitional period, companies may
elect to be measured in terms of the Revised Co r the 2007 version of the Codes. After the first
year of the implementation of the Revise es, B-BBEE compliance will be measured in terms of
the Revised Codes without any discr ompanies which are governed by Sector-specific Codes
will be measured in terms of those @odes.

As such, Transnet will acce, EE certificates issued based on the Revised Codes. Transhet will
also continue to accept certificates issued in terms of the 2007 version of the Codes provided
it was issued before er 2014, Thereafter, Transnet will only accept B-BBEE certificates issued

based on the R% des.

Responden{e e required to complete Section 14 [the B-BBEE Preference Point Claim Form] and
submit it together with proof of their B-BBEE Status as stipulated in the Claim Form in order to obtain
preference points for their B-BBEE status.

Note: Failure to submit a valid and original B-BBEE certificate or a certified copy thereof
at the Closing Date of this RFQ will result in a score of zero being allocated for B-BBEE.

B-BBEE Joint Ventures or Consortiums

Respondents who would wish to respond to this RFQ as a Joint Venture [JV] or consortium with B-
BBEE entities, must state their intention to do so in their RFQ submission. Such Respondents must
also submit a signed JV or consortium agreement between the parties clearly stating the percentage
[%] split of business and the associated responsibilities of each party. If such a JV or consortium
agreement is unavailable, the partners must submit confirmation in writing of their intention to enter
into a JV or consortium agreement should they be awarded business by Transnet through this RFQ
process. This written confirmation must clearly indicate the percentage [%] split of business and the
responsibilities of each party. In such cases, award of business will only take place once a signed
copy of a JV or consortium agreement is submitted to Transnet.

Respondent’s Signature Date & Company Stamp
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5.3

Respondents are to note the requirements for B-BBEE compliance of JVs or consortiums as required
by Section 14 [the B-BBEE Preference Point Claim Form] and submit it together with proof of their B-
BBEE Status as stipulated in the Claim Form in order to obtain preference points for their B-BBEE
status.

Note: Failure to submit a valid and original B-BBEE certificate for the JV or a certified copy thereof at
the Closing Date of this RFQ will result in a score of zero being allocated for B-BBEE,

Subcontracting

Transnet fully endorses Government’s transformation and empowerment objectives and when
contemplating subcontracting Respondents are requested to give preference to companies which are
Black Owned, Black Women Owned, Black Youth Owned, owned by Black People with Disabilities,
EMEs and QSEs including any companies designated as B-BBEE Facilitators.

If contemplating subcontracting, please note that a Respondent will not be awarded points for
B-BBEE if it is indicated in its Quotation that such Respondent intends subcontracting more
than 25% [twenty-five per cent] of the value of the\apntract to an entity/entities that do not
qualify for at least the same points that the R%dent qualifies for, unless the intended
subcontractor is an EME with the capability t the contract.

A person awarded a contract may not stract more than 25% [twenty-five per cent] of
the value of the contract to any oth terprise that does not have an equal or higher B-BBEE
status level than the person ¢ ed, unless the contract is subcontracted to an EME that
has the capability and abilit\@ ute the subcontract.

In terms of Section 14 is RFQ [the B-BBEE Preference Point Claim Form] Respondents are
required to indicag rcentage of the contract that will be sub-contracted as well as the B-

BBEE statusoQ;%

-contractory/s.

6 COMMUNICATION %

6.1

6.2

For speciﬂ'? qudries relating to this RFQ, an RFQ Clarification Request Form should be submitted to
Kgalalelo Tlhabanelo, email Kgalalelo.Tlhabanelo@transnet.net before 16:00, 3 days prior the
closing date, substantially in the form set out in Section 12 hereto. In the interest of fairness and
transparency Transnet's response to such a query will then be made available to the other
Respondents who have collected RFQ documents. For this purpose Transnet will communicate with
Respondents using the contact details provided to the Secretariat on issue of the bid documentation
to the Respondent. Kindly ensure that you provide the Secretariat with the correct contact details, as
Transnet will not accept responsibility for being unable to contact a bidder who provided incorrect
contact details.

After the closing date of the RFQ, a Respondent may only communicate with the Secretariat of the
Transnet Acquisition Council, at telephone number 011 544 9486, email
prudence.nkabinde@transnet.net on any matter relating to its RFQ Quotation.

! The Minister of the Department of Trade and Industry has the power to designate certain Organs of State or
Public Entities as B-BBEE Facilitators. For example, the South African National Military Veterans’ Association
(SANMVA) has been designated as a B-BBEE Facilitator. As such they will be treated as having rights of
ownership held 100% by Black People, 40% by Black Women and 20% by Black designated groups.
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6.3  Respondents are to note that changes to its submission will not be considered after the closing date.

Respondents are warned that a Quotation will be liable to disqualification should any attempt be made by a
Respondent either directly or indirectly to canvass any officer or employee of Transnet in respect of this RFQ
between the closing date and the date of the award of the business. Furthermore, Respondents found to be
in collusion with one another will be automatically disqualified and restricted from doing business with

Transnet in the future.

7 INSTRUCTIONS FOR COMPLETING THE RFQ
7.1 Quotations must be submitted in duplicate hard copies [1 original and 1 copy] and must be bound.

7.2 Sign one set of original documents [sign, stamp and date the bottom of each page]. This set will
serve as the legal and binding copy. A duplicate set of documents is required. This second set must
be a copy of the original signed Quotation.

7.3 Both sets of documents are to be submitted to the address specified in paragraph 4.1 above.

7.4  All returnable documents tabled in the Quotation For{Q [Section 4] must be returned with
your Quotation.

7.5 Unless otherwise expressly stated, all Quotations fl@pursuant to this RFQ shall be deemed to
be offers. Any exceptions to this statement must rly and specifically indicated.

7.6 Any additional conditions must be embodigd\in an accompanying letter. Subject only to clause 15
[Alterations made by the Responden id” Prices] of the General Bid Conditions, alterations,
additions or deletions must not be E@

8  COMPLIANCE @

The successful Respondent [be er referred to as the Respondent] shall be in full and complete
compliance with any and @c le laws and regulations.
9 DISCLAIMERS Q'
N
Respondents are here

the Respondent to the actual RFQ documents.

ereDy advised that Transnet is not committed to any course of action as a result of its

issuance of this RFQ and/or its receipt of a Quotation in response to it. In particular, please note that
Transnet reserves the right to:

9.1 modify the RFQ’s Services and request Respondents to re-bid on any changes;

9.2  reject any Quotation which does not conform to instructions and specifications which are detailed

herein;
9.3 disqualify Quotations submitted after the stated submission deadline;
9.4  not necessarily accept the lowest priced Quotation;
9.5 reject all Quotations, if it so decides;
9.6  withdraw the RFQ on good cause shown;

9.7 award a agreement / place an order in connection with this Quotation at any time after the RFQ'’s

closing date;
9.8 award only a portion of the proposed Services which are reflected in the scope of this RFQ;

9.9  split the award of the agreement / order between more than one Respondent; or
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9.10 make no award of a agreement.

In addition, Transnet reserves the right to exclude any Respondent from the bidding process who has been
found guilty of a serious breach of law during the preceding 5 [five] years, including but not limited to
breaches of the Competition Act 89 of 1998. Respondents are required to declare such serious breach of law
during the past 5 [five] years in Section 11 [Breach of Law].

Furthermore, Transnet reserves the right to visit the Respondent’s place of manufacture and/or workshop
and/or office premises during this RFQ process.

Transnet reserves the right to undertake post-tender negotiations [PTN] with selected Respondents or any
number of short-listed Respondents, such PTN to include, at Transnet’s option, any evaluation criteria listed
in this RFQ document.

Transnet reserves the right to award the business to the highest scoring bidder/s unless objective criteria
justify the award to another bidder.

Transnet reserves the right to lower the threshold for Technical bﬁ‘b% [ten percent] if no Bidders pass the

N\

Kindly note that Transnet will not reimburse any Re for any preparatory costs or other work

predetermined minimum threshold in respect of Technical.

performed in connection with its Quotation, whether Sr e Respondent is awarded a contract.

10 LEGAL REVIEW QQ
A Quotation submitted by a Respondent<wi|l, e

proposed contractual terms and condiigys by Transnet’s Legal Counsel, prior to consideration for an award

of business. \Q/

subjected to review and acceptance or rejection of its

Trans %s its clients, Respondents and the general public
to rep,thny fraud or corruption on the part of Transnet employees to
TIP-OFFS ANONYMOUS: 0800 003 056
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS
IN PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 2: SCOPE OF REQUIREMENTS

1. SCOPE OF REQUIREMENT
1.1 AREAS TO BE CLEANED
1.1.1 Main Entrance/Security/Ablution/Reception Area and surrounding depot areas
1.1.2 Offices and passages (including boardrooms, store rooms, etc.) -
1.1.3 Toilets: Ladies/Gents
1.14 Supply toilet paper — SABS Quality
1.1.5 Kitchens ~ microwaves, stoves, fridges etc. \

\
1.1.6 Entertainment areas/bars \\
1.1.7 Windows %\/

1.1.8 Parking area

1.1.9 Surrounding area at (main ent Aand garden area (depot area as per enclosed list of
assets) Q

1.1.10 Provide Paper rolls in Kitc@y

1.1.11 Wash dishes/cutl&/ been used (ONLY MEETINGS)

1.2 SCOPE \IIREMENTS FOR CLEANING OF BUILDINGS

1.21 DUTIQ-

1.2.1.1 ﬁg—rs (OFFICES AND PASSAGES)

1.2.1.1.1 Vacuum Weekly

1.2.1.1.2 Spot clean As necessary

1.2.1.13 Steam clean Quarterly

1.2.1.2 DUSTING (OFFICES AND PASSAGES)

1.2.1.2.1 Clean all telephone and disinfect Daily
1.2.1.2.2 Dust all high ledges and fittings Weekly
1.2.1.2.3 Dust all horizontal surfaces (low level) Daily

1.2.1.24 Dust all vertical surfaces (walls, cabinets, etc. to height of 2 meters) Weekly
1.2.1.2.5 Dust all windows ledges/calls (low and high) Daily

1.2.1.3 WASTE DISPOSAL (OFFICES, KITCHENS AND TOILETS)

1.2.1.31 Empty and clean all ashtrays Daily
1.2.1.3.2 Empty and clean all waste baskets and receptacles Daily
1.2.1.3.3 Remove all waste to bins for removal by Metropolitan Council Daily
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1.2.14
1.2.1.41
1.2.1.4.2

1.2.1.5
1.2.1.5.1
1.2.1.5.2

1.2.1.6

1.2.1.6.1
1.2.16.2
1.2.1.6.3
1.2.164
1.2.1.6.5
1.2.1.6.6

1.2.1.7

1.21.71
1.2.1.7.2
1.21.7.3
1.2.1.74
1.2.1.7.5
1.2.1.7.6
1.2.1.7.7
1.2.1.7.8
1.2.1.7.9

1.2.1.8

1.2.1.8.1
1.2.1.8.2
1.2.1.8.3

1.2.1.9
1.2.19.1
1.2.1.9.2

1.2.1.10

1.2.1.10.1
1.2.1.10.2
1.2.1.10.3
1.2.1.10.4

WALLS/DOORS AND PAINTWORK/WALL PAPER
Spot clean all low surfaces (finger marks, etc.)
Washing of entire walls

GLASS DOORS AND METAL WORK
Spot clean main entrance glass doors

Clean or polish all bright metal fittings to doors/frames

ENTRANCE FOYER/RECEPTION/RECEPTION OFFICES/LOBBYS
Sweep entrance foyer and entrance
Clean door mats and dust blinds
Damp clean counter tops

Damp mop

Machine buff

Clean up Lobby’s outside windows

N
TOILETS %\/
Empty and clean all waste receptacles O

Clean and sanitize all W.C bowils, ba%s and urinals-outlets
Clean all mirrors

Damp mop floors with disC@t

Clean all metal fittings

Spot clean wall ti gs, doors W.C. partitions

Treat against ’, fungal and bacterial growth

enish toilet paper

nd dryers and all other fixed services

WINDOW CLEANING
Clean interior faces of all windows
Clean exterior faces of all windows (low & high)

Clean main entrance foyer glass windows internally and externally

VERTICAL BLINDS/CURTAINS
Dust
Wash

MISCELLANEOUS

Polish desk and office furniture

Material — covered furniture to be vacuumed
Material — covered furniture to be steam cleaned

Clean chairs/material chairs

Respondent’s Signature
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Daily
Quarterly

Weekly
Weekly

Daily
Daily
Daily
Daily
Daily
Daily

Daily
Daily
Daily
Daily
Daily
Daily
Quarterly
Daily
Daily

Quarterly
Quarterly
Weekly

Daily
Annually

Weekly
Weekly
Quarterly
Quarterly
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1.2.1.11 KITCHENS

1.2,1.11.1  Floors to be damp mopped Daily
1.2.1.11.2  Sinks/fridges/microwaves/stoves to be cleaned Daily
1.2.1.11.3  Cupboard to be damp wiped Quarterly
1.2.1.11.4 Cupboard to be washed (inside) Daily
1.2.1.11.5 Wipe clean all electrical equipment and or other Daily

1.2.1.12 ENTERTAINMENT AREAS/BARS AND LAPAS (INSIDE & OUTSIDE)

1.2.1.12.1  Floor to be vacuumed /damp mopped Weekly
1.2.1.12.2  Surface refuse to be removed Daily
1.2.1.12.3  Sick’s to be cleaned Daily
1.2.1.12.4  Counter tops/bar tops to be damp wiped Daily
1.2.1.12.5 Area to be swept Daily
1.2.1.12.6  Garden area to be cleaned and grass cut weekly
T\
1.3 SCOPE OF REQUIREMENTS FOR THE CLEAN!\G OF GARDENS

1.3.1 SCOPE OF WORK Qs

The work consist of normal cleanin ggn den maintenance on a weekly basis
to all the laws and flowerbeds I

roads of the depots. ;O

1.3.11 All users of machinery/eq nt will wear the PPE (relevant safety clothes) as specify for

e cutting of grass alongside the entrance

that equment
1.3.1.2 All users of m eqmpment have to be trained and be familiar with the use of it.
1.3.1.3 The Resp d his team must at all times adhere to the following TFR safety
speaf
1.3.1.3.1 1998): Specification for works on, over, under or adjacent to railway lines and

near igh voltage equipment

1.3.1.3.2 E.4E Transnet (Jan 2004): Specification for works on, over, under or adjacent to railway
lines and near high voltage equipment

1.3.14 It will be requested from the respondent to at all times make use of the same team each
week and to hand in copies of each worker’s S.A. identification document (I.D. Book) for
record purposes.

1.3.1.5 TFR will provide A site Dairy that will stay at all times in the possession of TFR.

1.3.1.6 The respondent shall appoint one site supervisor that the depot Project Manager/Technical
officer at the depot will communicate with.

1.3.1.7 On arrival on the premises, the contractor’s site supervisor will communicate with the
Project Manager/Technical Officer to discussed the day’s work and on completion at the end
of the day, the work will be inspected together and it will be noted in the Site Dairy (in
duplicate) and be signed by both parties. The respondent shall take a copy and one will
stay in the book.

Respondent’s Signature Date & Company Stamp
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1.3.2

1.3.2.1
1.3.2.2
1.3.2.3

1.3.24
1.3.2.5

1.3.2.6
1.3.2.7
1.3.2.8
1.3.2.9

1.3.3
1.3.31
1.3.3.2

1.34

1.3.4.1
1.3.4.2
1.3.4.3

14

15
1.51

1.5.2

1.5.3

1.54
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DUTIES

Cutting of lawn with lawn mowers and trimming of edges weekly
Cultivating, digging and pruning of flowerbeds twice a month
Removal of all dead flowers and pruning of trees as required by the as and when
Project Manager from time to time required
Removal of garden refuses weekly

Cutting and removal of veldt grass next to the entrance road and within

the Depot, to the Station and Old Depot, within the following borders:

On the north, up to the borders of the Depot, on the south, up to the borders

of the Depot, on the west, up to border of the depot. On the east, up to the
borders of the depot. The borders where grass cutting is required at other areas

will be negotiated, i.e. Control Points. weekly
Each porch at all entrances must be swept daily
Paving and tarred roads in front of Main buildings must be swept weekly

Occasional removal of dump rubble next to the ent‘ance road as required weekly
Removal weeds on paving and provide weed kil here and when

Necessary %\/ weekly

ALL PARKING AREAS/RAMP/GUARD O@AT ENTRANCE
All surfaces refuse to be remon daily

Around buildings to be sw O daily

EXTERNAL AREA A@ ENTRANCE/AREA IN FRONT OF ABLUTION & GARDEN
All surfaces ref removed daily
Area to be @ daily
Garden a@p e cleaned as per above specification

&

vhg(me HOURS

Cleaning to commence from Monday to Friday 07h00 to 16h00 (times can be altered due to
emergency requirements)

SUPERVISION

Full time supervision to be provided by the Respondent. The Respondent’s employees shall
be properly supervised at all times by a supervisor employed for this purpose by the
Respondent

The Respondent shall be responsible for the efficient performance of the contract and for
the good conduct of his employees whenever they carry out cleaning works in the buildings
The Supervisor, who has sound knowledge and experience in supervising cleaning works for
high quality buildings, shall be the person in-charge of daily operation of cleaning team,
responsible for reporting the designated TFR Manager

The personnel shall be strong in supervisory and communication skill, initiative, enthusiastic
and reliable. The Supervisor may be required to perform his/her duties outside the normal

working hours at the Respondent’s own cost.

Respondent’s Signature Date & Company Stamp
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1.5.5 Quality control will be done by client on site
1.5.6 Transnet Freight Rail reserves the right to monitor the clock-in time and clock-out time of
the Respondent’s employees as well as to give working instruction directly to the

Respondent’s employees if deemed fit (within specification)

1.6 TO BE PROVIDED BY TRANSNET FREIGHT RAIL
Transnet Freight Rail will provide water and access to the successful respondent to all

buildings & gardens to be cleaned

1.7 TO BE PROVIDED BY THE RESPONDENT
The successful respondent will provide the necessary tools, equipment and cleaning
materials to execute the work to the satisfaction of the Manager/Technical Officer from
Transnet Freight Rail.
Such equipment shall be of a high standard and suitable for use in the buildings.
All equipment to be kept in good order and safe condition at all times and to comply with all
safety regulations including all extension cords ﬁ

Minimum equipment required §\/
u

1.7.1 Vacuum cleaners, Polishers, Brooms ckets and any other equipment required
1.7.2 Warning Signs ~ e.g. floor wet/sli (when busy mopping and or cleaning)
1.7.3 Lawn mowers O
1.7.4 Brush cutters <
1.7.5 Weed-eaters
1.7.6 Safety equipme afety wear — safety shoes, gloves, safety goggles, masks
The Res must supply all the cleaning chemicals and the cleaning chemicals should
be a ble standard meaning SABS approved or equivalent.
>

Toilet areas are not be used as change rooms. Cleaning of equipment will not be allowed in
the toilet areas

Disposal of dirty water to be deposited directly into toilet pans

Toilet areas to be cleaned after work has been completed

1.8 SUPPLY OF TOILET PAPER

All toilets must be supplied with toilet paper on a daily basis by the Respondent.
It will be the responsibility of the Respondent to ensure that there is always toilet paper in
the toilets

Average consumption: Refer attach schedule.

Please note: The quantities are only estimated and may be more or less than stated

Respondent’s Signature Date & Company Stamp
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1.9
1.9.1
1.9.2

1.9.3
1.94

1.10

1.10.1

1.10.2

1.10.3

1.104

1.10.5

1.10.6

1.10.7

1.10.8

1.11

Toilet paper specification:

Toilet paper, Type Soft

Ply rating single

Colour White

500 sheets per roll, perforated every 111 mm
Maximum outside dia of roll 105 mm

Width of roll 101,5 mm

Max./100 mm min.

A nominal core dia of 38 mm (ID)
Specification: SABS 648-1980

UNIFORM CLOTHING

The Respondent shall provide clean and tidy uniforms for all his employees.

The uniform must be worn by all employees who ar\g engaged to carry out the works under
the Agreement

All cleaning staff to be identifiable with visibl \@e tags at all times

The Respondent shall at alt times ensur, all cleaning staff has been provided with all

necessary protective clothing e.g. glsve “atfety shoes, masks, etc.

MEASUREMENT AND PAY

A month will be calculated froffPthe 1% of the month to the 30/31°% of the month

Signed register of w performed to be submitted with invoice

Register to be si Supervisor of the specific area

Invoice to be { by relevant Transnet Manager to indicate that work was performed to
satisfacti

Subj e satisfactory completion of the cleaning works, the Respondent shall be
memMNerated monthly in-arrears as per the price quoted in the Contract

In the event of full staff compliment not available, payment for that specific day will be
withheld

No payments will be done for a service that was not according to the satisfactory of the
Technical Officer

All services performed under this contract shall be subject, before payment, to inspection by
the Manager who may withhold payment when in his opinion any service has not been
performed in accordance with the requirements of the Agreement. Payment for services
wili be made monthly in arrears by the Manager only if the service have been performed to

the satisfaction of the Manager.

BREACH OF AGREEMENT
If the Respondent;
e has abandoned the Agreement; or
e is not executing the service in accordance with the Agreement or is persistently or
flagrantly neglecting to carry out his obligations under the Agreement. Then the

Respondent’s Signature Date & Company Stamp
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Manager, after giving 30 days’ notice in writing to the Respondent, may expel the
Respondent from the Building without thereby releasing the Respondent from

any of his other obligations or liabilities under the Agreement.

1.12 INJURY TO PERSONS
The Respondent shall be solely liable for and shall indemnify the Manager in respect of any
liability, loss, claim or proceeding whatsoever, arising under any legislation or at common
law in respect of personal injury to or the death of any person whomsoever arising out of or
in the course of or caused by the execution of the work whether or not due to his
negligence and shall effect adequate insurance cover in respect of such risks and shall
furnish the Manager with a copy of the insurance policy.

1.13 DAMAGE TO PROPERTY
The Respondent shall be liable for and shall indemnify the Manager and the Owner of the
Buildings against any liability, loss, claim or proceeQ'\ngs in respect of any damage to any
property whatsoever arising out of or in course is negligence and shall effect adequate
insurance cover in respect of such risks ar@}urnish the Manager with a copy of the

insurance policy, O

If there are any act, omission o ‘ of the Respondent, his agents, servants, workmen
or others, or of any sub-con @- employed by him, cause or suffer any damage to any

property whatsoever in thg execution of any works under this Contract, such damage may
be made good by @nager at the cost of the Respondent and the Respondent shall on

demand pay th&-@

1.14 UIF, P FUND AND BONUS
1.14.1  The E ent shall register his or her employees for Unemployment Insurance Fund

es to the Manager.

ension fund for the duration of the contract
1.14.2  The Respondent shall further pay his or her employees Bonus or 13" cheque in the month
on December.
1.14.3 The Respondent must be registered with the NBC Provident Fund.

1.15 SITE BOOKS
1.15.1 A Site Instruction Book shall be provided by the Respondent, such a book shall have numbered
sheets for receiving and recording instructions by the Technical Officer and shall be clearly
marked “Site Instruction Book”.

1.15.2 The site diary shall be clearly marked “Day Book”. At the end of each day a line shall be drawn
below the last entry of the day and both the Respondent and Technical Officer or his/her
deputy shall sign across the line. If no entry was made, a “NIL” return must be entered and
signed. Any claim arising from delays, which cannot be substantiated by reference to the site

diary will not be considered.

1.15.3 Only persons authorised in writing by the Technical Officer or Respondent may make entries

in the site books.
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1.15.4 On completion of the contract the Site Book / Site Books shall be returned to the Technical
Officer managing the contract on behalf of Transnet Freight Rail

1.16 HEALTH, RISK AND SAFETY PLAN REQUIRED

The respondents tendering for this project must make sure that the following points are covered when

compiling their Health, Risk and Safety Plan.

Part A: Health and safety Plan

1.16.1 SHE Management Structure

1.16.1.1 Work Supervisor

1.16.3 Risk Assessment/Management

1.16.3.1. Task descriptions.

1.16.3.2. Risk Identification, Analysis, Mitigating Steps, Moniigring Steps and Review Plan.
1.16.3.3. Risk Assessment \\

1.16.4 Education and Training §\/
1.16.4.1. Induction training (Construction Regul 9)
1.16.4.2. Site Specific Training. \\

1.16.4.3. Certificate of Competence. OQ

1.16.5 Emergency Plannin —chuation plan
1.16.5.1. Client procedure.
1.16.5.2. Site Procedur; Q/
1.16.6 Heal%%ﬂafety Communications
1.16.6.1 Sa olbox talks.
S
1.16.6.2 Incident Recall.
1.16.7. Safe Working Procedures and Methods
1.16.7.1 Method Statements.
1.16.7.2 Safe Operating Procedures.
1.16.8. Personal Protective Equipment and Clothing
1.16.8.1 PPE required after all other controls have been considered,
1.16.8.2 PPE proof of issue.
1.16.9. Project security
1.16.9.1 Security risks identified.
1.16.9.2 Access control.
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1.17 ADDRESSES FOR MAIN DEPOTS (ALL OTHER BUILDINGS ARE IN CLOSE

PROXIMITY)

GPS Coordinates

» PYRAMID -25.5860357 28.2320185

Addresses

» PYRAMID : R101 Hammanskraal Road

CONTACT PERSON FOR ALL ABOVE MENTIONED SITES.

Precious Ntuli
Cell no: 083 390 1396

Date & Company Stamp
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2. GENERAL SERVICE PROVIDER OBLIGATIONS
2.1 The Service Provider(s) shall be fully responsible to Transnet for the acts and omissions of persons

directly or indirectly employed by them.

2.2 The Service Provider(s) must comply with the requirements stated in this RFQ.
3. SERVICE LEVELS
3.1 An experienced national account representative(s) is required to work with Transnet’s procurement

department. [No sales representatives are needed for individual department or locations].

Additionally, there shall be a minimal number of people, fully informed and accountable for this

agreement.

3.2 Transnet will have quarterly reviews with the Service Provider's account representative on an on-
going basis.

3.3 Transnet reserves the right to request that any member of the Service Provider’s team involved on

the Transnet account be replaced if deemed not to be addir\gvalue for Transnet.

3.4 The Service Provider guarantees that it will achieve a 959&{ninety-five per cent] service level on the
following measures:

a) Random checks on compliance sper@n ns
b) On-time deliverables

3.5 The Service Provider must provide a tq e number for customer service calls.

right to cancel the contract, e, without penalty to Transnet, giving 30 [thirty] days’ notice to
the Service Provider o tion to do so.
Acceptance of SQ/ Levels:

e

s‘ ‘

3.6 Failure of the Service Provider t§ C with stated service level requirements will give Transnet the

YES NO

Respondent’s Signature Date & Company Stamp
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RISK
Respondents must elaborate on the control measures put in place by their entity, which would mitigate

the risk to Transnet pertaining to potential non-performance by a Respondent, in relation to:

4.1 Quality of Services required:

4.2 Continuity of Services:

4\

AJ

A J
4.3 Compliance with the Occupational Health @(ety Act, 85 of 1993:

@)

Respondent’s Signature Date & Company Stamp
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5. REFERENCES

Page 22 of 71

Please indicate below the company names and contact details of previous and/or existing customers

whom Transnet may contact to seek third party evaluations of your current service levels:

Company Nature of work Value of Contact Contact Year
Name work person details completed
A

Respondent’s Signature
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6. EVALUATION METHODOLOGY
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Transnet will utilise the following methodology and criteria in selecting a preferred Service Provider, if

so required:
|
Stage 1 E Stage 2 Stage 3 Stage 4 Stage 5
o . . - ; Post tender negotiation
Administrative | Substantive 60 % Minimum Weighted ) . :
Threshold Scoring / 100 (if applicable) requesting

Responsiveness! Responsiveness
'

8

= Price (80%)

» B-BBEE (20%)] k
i Scorecard

Respondents to provide
best & final offer.

Final evaluation in terms
o

Final award of contract

Sall®

POST TENDER

T g e et el Pt et R Al el it ot e e

RETURNABLE PRE- TECH i WEIGHTED NEGOTIATION, FINAL
DOCUMENTS ' QUALIFICATION FUNC TY! SCORE WEIGHTED SCORE
& SCHEDULES O : & FINAL AWARD
;‘\ ’
1.1 STAGE ONE: Test for Admifii ive Responsiveness

The test for administra

i&sponsiveness will include the following:

)
Adq@ative responsiveness check

RFP Reference

7
Whet &id has been lodged on time

o Section 1 paragraph 3
DN
) ~\1Qfgr all the below mentioned mandatory Returnable Section 4
“Doduments and/or schedules were completed and returned
by the closing date and time:

- Clause by clause statement of compliance to project
specification
- A valid Letter of Good Standing issued by the
Department of Labour

o  Verify the validity of all returnable documents Section 4

The test for administrative responsiveness [Stage One] must be passed for a
Respondent’s Proposal to progress to Stage Two for further pre-qualification

Respondent’s Signature
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1.2 STAGE TWO: Test for Substantive Responsiveness to RFQ

The test for substantive responsiveness to this RFQ will include the following:

Check for substantive responsiveness RFP Reference

e Whether any general pre-qualification criteria set by | Section 1 paragraphs 2.2
Transnet, have been met Section 4 — validity
period

Appendix (1), General Bid
Conditions clause 19

Sections 10, 11

e  Whether the Bid contains a priced offer Section 3

e Whether labour rate is according to law Section 17

o Whether any Technical pre-qualifications set by Transnet | Section 4 —Mandatory
have been met. returnable

documents/schedules

R

2

The test for substantive respo. ss [Stage Two] must be passed for a

Respondent’s Proposal to%gress to Stage Three for further evaluation

PN
1.3 STAGE THREE: Minimum T X:I 60 % for Technical Criteria

The test for the Technic@d nctional threshold will include the following:

@:al Criteria Wei ;;otin gs RFP Reference
' 50 % Section 17
50 % Section 2, page 18
Total Weighting: 100%
Minimum qualifying score required: 60 %

The following applicable values will be utilised when scoring each criterion mentioned above:

Points Interpretation

0 Non Responsive
1 Poor
2 Average
3 Good
4 Very good

5 Excellent

The minimum threshold for technical/functionality [Stage Three] must be met or
exceeded for a Respondent’s Proposal to progress to Stage Four for final evaluation

Respandent’s Signature Date & Company Stamp
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1.4 STAGE FOUR: Evaluation and Final Weighted Scoring
a) Price Criteria [Weighted score 80 points]:

Evaluation Criteria RFP Reference

° Commercial offer Section 3

Transnet will utilise the following formula in its evaluation of Price:

J Pr—Pmin
PS =80 (1-—_—.)OR
Pmin

Where:

Ps = Score for the Bid under consideration
Pt = Price of Bid under consideration
Pmin = Price of lowest acceptable Bid

T\

b) Broad-Based Black Economic Empowe nt criteria [Weighted score 20 points]

=  B-BBEE - current scorecard / B-B. erence Points Claims Form [Section 14]

» Preference points will be awarded to a bidde f@aining the B-BBEE status level of contribution in
accordance with the table indicated in Se 4, paragraph 4.1:

1.5 SUMMARY: Applicable Th%%s and Final Evaluated Weightings

%holds Minimum Percentage [%]
Techniceﬁ.@ fonality 60 %
o 2 Evaluation Criteria Final Weighted Scores
<N
Price 80
B-BBEE - Scorecard 20
TOTAL SCORE: 100

2 STAGE FIVE: Post Tender Negotiations (if applicable)

Transnet reserves the right to conduct post tender negotiations with a shortlist of Respondent(s). The shortlist
could comprise of one or more Respondents. Should Transnet conduct post tender negotiations, Respondents
will be requested to provide their best and final offers to Transnet based on such negotiations. A final
evaluation will be conducted in terms of 80 and the contract will be negotiated and awarded to the successful

Respondent(s).
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS
IN PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 3: PRICING AND DELIVERY SCHEDULE

Respondents are to complete the table below:

e : Price per | Price per I::::Lt:\:g:,ear
Item | Building asset number | Months | month [ month A
no. - . (Year 1) I (Year 2) period of 24
e : i months
PYRAMID SOUTH _ | o B
Control Point ~ 02AR539P
1 (37 M2) 24
5 Mess & Ablution and offices 24 \
~ 02AR511P (99 M2) \
Mess & Ablution and offices
= ~ 02AR497P (85 M2) 24 N/
] Mess & Ablution and offices y O\
~ 02AR512P (199 M2)
Mess & Ablution and offices *
° ~ 02ARS19P (417 M2) '68
Mess & Ablution and offices Dt
: ~ 02AR531P (299 M2) T 4
Mess & Ablution and
i ~ 02AR496P (85 M @ Ca
o Mess & Ablutiop/3moffices =
~ 02AR492PA¥M?2)
5 Mess & A& and offices ”
~ 02ARSDIR (70 M2)
Office C & W ~ 02AR488P
10 (35 M2) 24
Security Cabin ~ 02AR532P
1| 54 24
Shunters Cabin ~
121 02AR520P (27 M2) &
13 IE’/lazrkhome 1(3x12m) 36 24
“ " Parkhome 2 (3 X 12M) 36 §
M2 24
15 Parkhome 3 (3 X 12M) 36
M> 24
i - Parkhome 4 (3 X 12M) 36
M2 24
. | Parkhome 5 (3 X 9 M) 27
M2 24
8 Parkhome 6 (3 X 12 m) 36 R
M2 24
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Price per | Priceper 1:::3;?‘? et-:_e;zg
Item | Building asset number | Months | month month period of 24
l‘lD. . (Ye?r 1) (year2) m.ONthS
19 Parkhome 7 (3 X 12M) 36
M2 24
20 Parkhome 8 (3 X 12M) 36
M2 24
21 Parkhome 9 (3 X 12M) 36
M2 24
2 Parkhome 10 (3 X 9M) 27
M2 24
23 Parkhome 11 (3 X3 M) 9
M2 24
24 Parkhome 12 (2.3 X3) 6.9
M2 24
25 Parkhome 13 (6 X 15M) 45
M2 24 RY
r Parkhome 14 (6 X 15M) 45 ~\‘
M2 24 N
Parkhome 15 (6 X 15M) 45 %V
27w 24 | O
Parkhome 16 (6 X 15M) 15 ~
28 M2 ( ) zaﬁl\
Parkhome 17 (6 X 15M) 15
29 i Q
30 CTC Building ~ 02AR502P, \ "24
(770 M2) b
5 Material Store ~ ﬁ@ )
(25 M2)
Lamb Cabin - 485P
32 | Gom AQ‘ 24
33 Station €0iMing ~ »
02AR0329 (360 M2)
TOTAL FOR PYRAMID SOUTH R
TOTAL TENDER VALUE FOR PYRAMID SOUTH FOR R
A PERIOD OF TWO YEARS ( EXCL VAT)
VAT (14%b0) R
TOTAL TENDER VALUE (INCL VAT) R
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Notes to Pricing:

a) Prices must be quoted in South African Rand, exclusive of VAT
b) Prices must be held valid until 30 July 2014
c) To facilitate like-for-like comparison bidders must submit pricing strictly in accordance with

This pricing schedule and not utilise a different format. Deviation from this pricing schedule
could result in a bid being declared non responsive

d) Please note that should you have offered a discounted price(s), Transnet will only consider
such price discount(s) in the final evaluation stage if offered on a unconditional basis.

e) All prices quoted must include the following:
o Basic salary, UIF, NBC Provident Fund, Annual Leave, Sick Leave, Family

Responsibility leave, Annual Bonus

o Uniforms, name tags and safety clothing
o Toilet paper requirements \\
. Chemicals and Equipment

. Supervisor and any other admy

° Profit O

o Training for employes(&work with cleaning chemicals

f) Please take note: (JO

Detailed break@ of costs needs to be submitted with RFQ

é\%
<K

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS
IN PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 4: QUOTATION FORM

I/We

[name of entity, company, close corporation or partnership]

of [full address]

carrying on business under style or title of [trading as]

T\
represented é\N/\

by PN

in my capacity as 3
O

being duly authorised thereto by a Resolutit)QSeS Board of Directors or Members or Certificate of Partners,

as the case may be, dated N a certified copy of which is annexed hereto,

hereby offer to supply the above,
accordance with the terms set& j
and dated _

ed Services at the prices quoted in the schedule of prices in
the accompanying letter(s) reference

[if any] and the documents listed in the accompanying

g
schedule of RFQ docum >

I/We agree to be bQquy those conditions in Transnet’s:
(i) Standard Terms and Conditions of Agreement [Form ST&C — Services];
(i) General Bid Conditions — Services; and

(i)  any other standard or special conditions mentioned and/or embodied in this

Request for Quotation.

I/We accept that unless Transnet should otherwise decide and so inform me/us in the letter of award, this
Quotation [and, if any, its covering letter and any subsequent exchange of correspondence], together with
Transnet’s acceptance thereof shall constitute a binding agreement between Transnet and me/us.

Should Transnet decide that a formal agreement should be signed and so inform me/us in a letter of intent
[the Letter of Intent], this Quotation [and, if any, its covering letter and any subsequent exchange of
correspondence] together with Transnet's Letter of Intent, shall constitute a binding agreement between

Transnet and me/us until the formal agreement is signed.

I/We further agree that if, after I/we have been notified of the acceptance of my/our Quotation, I/we fail to
enter into a formal agreement if called upon to do so, or fail to commence the supply of Services within 4

[four] weeks thereafter, Transnet may, without prejudice to any other legal remedy which it may have,
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recover from me/us any expense to which it may have been put in calling for Quotations afresh and/or having

to accept any less favourable Quotation.

I/We accept that any agreement resulting from this offer will be for a period of ................ only.
Furthermore, I/we agree to a penalty clause to be negotiated with Transnet, which will allow Transnet to
invoke a penalty against us for non-compliance with material terms of this RFQ including the delayed delivery
of the Goods due to non-performance by ourselves, failure to meet Supplier Development and/or B-BBEE
Improvement Plan commitments. A penalty of up to 100 % of the outstanding portion of the Supplier
Development commitment will be applied and Transnet reserves the right to set his off against any payment
due to the Respondent. In addition, I/we agree that non-compliance with any of the material terms of this
RFQ, including those mentioned above, will constitute a material breach of agreement and provide Transnet

with cause for cancellation.

ADDRESS FOR NOTICES \
\
The law of the Republic of South Africa shall govern any agreem&created by the acceptance of this RFQ.

The domicilium citandi et executandi shall be a place in th lic of South Africa to be specified by the
Respondent hereunder, at which all legal documents m
submit to the jurisdiction of the courts of the Republ& of South Africa. Foreign Respondents shall, therefore,

state hereunder the name of their authorised sehtative in the Republic of South Africa who has the

erved on the Respondent who shall agree to

power of attorney to sign any agreement m ay have to be entered into in the event of their Quotation
in

being accepted and to act on their beha atters relating to such agreement.

Respondent to indicate the details lomicilium citandi et executand hereunder:

Name of Entity: é\

Facsimile: Q
N

Address:

NOTIFICATION OF AWARD OF RFQ

As soon as possible after approval to award the agreement(s), the successful Respondent [the Respondent]
will be informed of the acceptance of its Quotation. Unsuccessful Respondents will be advised in writing of
the name of the successful Respondent and the reason as to why their Quotations have been unsuccessful,

for example, in the category of price, delivery period, quality, B-BBEE status or for any other reason.

VALIDITY PERIOD
Transnet requires a validity period up to 30 July 2014 against this RFQ.

NAME(S) AND ADDRESS / ADDRESSES OF DIRECTOR(S) OR MEMBER(S)

Respondent’s Signature Date & Company Stamp
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The Respondent must disclose hereunder the full name(s) and address(s) of the director(s) or members of

the company or close corporation [C.C.] on whose behalf the RFQ is submitted.

Q)] Registration number of company / C.C.

(ii) Registered name of company / C.C,

(iii)  Full name(s) of director/member(s) Address/Addresses 1D Number(s)

CONFIDENTIALITY

All information related to a subsequent agreement, both during and after completion, is to be treated with

strict confidence. In this regard Respondents are required to complete and return a signed copy of Certificate

of Acquaintance with the Non-Disclosure Agreement in Section m\iﬂ information related to a subsequent
ate

agreement, both during and after completion thereof, will be t ith strict confidence. Should the need

however arise to divulge any information gleaned from pr of the Services, which is either directly or

indirectly related to Transnet’s business, written approvivulge such information must be obtained from

Transnet.

DISCLOSURE OF PRICES TENDERED cr{O

Respondents must indicate here whetg'ra net may disclose their tendered prices and conditions to other

Respondents: Q/

YES

-~
RETURNABLE DOCUMENTS AND SCHEDULES
All Sections, as indicated in the footer of each page, must be signed, stamped and dated by the Respondent.

Returnable Documents means all the documents, Sections and Annexures, as listed in the tables below.
a) Mandatory Returnable Documents

Failure to provide all mandatory Returnable Documents at the closing date and time of
this RFQ will result in a Respondent’s disqualification. Bidders are therefore urged to

ensure that all these Documents are returned with their Quatations.

Please confirm submission of the mandatory Returnable Documents detailed below by so indicating

[Yes or No] in the table below:

SUBMITTED
[Yes/No]

MANDATORY RETURNABLE DOCUMENTS

SECTION 2 : Background, Overview and Scope of Requirements

SECTION 3 : Pricing and Delivery Schedule

Respondent’s Signature Date & Company Stamp
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MANDATORY RETURNABLE DOCUMENTS

SUBMITTED
[Yes/No]

SECTION 15 : Certificate of attendance of information Briefing Session (Part 1 & Part 2)

SECTION 21 : Clause by clause statement of compliance to project specification

b)

Respondent’s Signature

A Valid Letter of Good Standing issued by the Department of Labour

Essential Returnable Documents

In addition to the requirements of section (a) above, Respondents are further required to submit with

their Quotations the following essential Returnable Documents as detailed below.

Failure to provide all essential Returnable Documents may result in a Respondent’s

disqualification at Transnet's sole discretion. Bidders are therefore urged to ensure that

all these documents are returned with their Quotations.

Please confirm submission of these essential Returnable Docun\1ents by so indicating [Yes or No] in the

table below: !\

N\

ESSENTIAL RETURNABLE DOCUMENTS& JCHEDULES SUBMITTED
,\ [Yes or No]
N
SECTION 1 : Notice to Bidders ,.\Q
SECTION 4 : Proposal Form y

SECTION 5 : Vendor Applicatio
2N

Original cancelleQ%gye or bank verification of banking details

Certified copiﬁ\?gof shareholder/directors/members [as applicable]
y A

Certifie € of the relevant company registration documents from
Com d Intellectual Property Commission (CIPC)

CenXidq copies of the company’s shareholding/director’s portfolio

Entity’s letterhead

Certified copy of valid VAT Registration Certificate

Valid and original B-BBEE Verification Certificate or certified copy thereof
[Large Enterprises and QSEs]

Note: failure to provide a valid B-BBEE Verification Certificate at the closing
date and time of the RFQ will result in an automatic score of zero for
preference

Valid and original B-BBEE -certificate/sworn affidavit or certified copy
thereof from auditor, accounting officer or SANAS accredited Verification
Agency [EMEs]

Note: failure to provide a valid B-BBEE Verification Certificate at the closing
date and time of the RFQ will result in an automatic score of zero for
preference

In the case of Joint Ventures, a copy of the Joint Venture Agreement or
written confirmation of the intention to enter into a Joint Venture
Agreement

SECTION 6 : Signing Power - Resolution of Board of Directors

SECTION 7 : Certificate of Acquaintance with RFQ Documents

Date & Company Stamp
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SECTION 8 : Certificate of Acquaintance with General Bid Conditions — Services

SECTION 9 : Certificate of Acquaintance with Terms and Conditions of Contract

SECTION 10 : RFQ Declaration Form

SECTION 11 : Breach of Law Form

SECTION 13 : Supplier Integrity Pact

SECTION 14 : B-BBEE Preference Points Claim Form

SECTION 16: Certificate of Acquaintance with Non-Disclosure Agreement

SECTION 17 : Schedule of Plant and Equipment

SECTION 18 : E4B — Minimum communal Health Requirements

SECTION 19 : E4E - Safety arrangements and Procedural compliance (Act 85 of
1993) and applicable regulations

SECTION 20 : BBD8210 version 1 — E/7 — Specification to Aneral work and works
on, over, under or adjacent to railway lines and near high Vckge equipment

a separate Tax Clearance Certificate for each pa
\
Detailed Schedule of breakdown of costg\

9,

CONTINUED VALIDITY OF RETU@LE DOCUMENTS

N
Original and valid Tax Clearance Certificate [Conso?@int Ventures must submit

The successful Respondent willﬁ} ed to ensure the validity of all returnable documents, including but
not limited to its Tax Clearaﬁ ficate and valid B-BBEE Verification Certificate, for the duration of any
contract emanating from tfN . Should the Respondent be awarded the contract [the Agreement] and
fail to present Tran@m such renewals as and when they become due, Transnet shall be entitled, in
addition to any otn?r rights and remedies that it may have in terms of the eventual Agreement, to terminate
such Agreement forthwith without any liability and without prejudice to any claims which Transnet may have
for damages against the Respondent.

Respondent’s Signature Date & Company Stamp
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By signing these RFQ documents, the Respondent is deemed to acknowledge that he/she
has made himself/herself thoroughly familiar with all the conditions governing this RFQ,
including those contained in any printed form stated to form part hereof, and Transnet
SOC Ltd will recognise no claim for relief based on an allegation that the Respondent
overlooked any such condition or failed properly to take it into account for the purpose of

calculating tendered prices or otherwise.

SIGNED at on this day of

20

SIGNATURE OF WITNESSES ADDRESS OF WITNESSES
\

i _\\

Name \\/

©

SIGNATURE OF DENT'S AUTHORISED REPRESENTATIVE:
S
NAME:
DESIGNATION:
TELEPHONE:
CELL PHONE:
FACSIMILE:

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 5: SUPPLIER DECLARATION FORM

Respondents are to furnish the following documentation and complete the Vendor Application Form below:

»

© N o W

Original cancelled cheque OR letter from the Respondent’s bank verifying banking details [with bank

stamp]
Certified copy of Identity Document(s) of Shareholders/Directors/Members [where applicable]

Certified copies of the relevant company registration documents from Companies and Intellectual
Property Commission (CIPC)

Certified copies of the company’s shareholding/director’s portfolio

\
Original letterhead confirm physical and postal addresses !\
\Z

sworn affidavit or certified copy thereof

Original valid SARS Tax Clearance Certificate [RSA entities

Certified copy of VAT Registration Certificate [RSA e

A valid and original B-BBEE Verification Cerjifi§ate
meeting the requirements for B-BBEE complia rks%er the B-BBEE Codes of Good Practice; Certified
copy of valid Company Registration Certifj applicable]

Note: No agreement shall be awadedto any South African Respondent whose tax matters

have not been declared by S, e in order

Company Trading Name Q
_ V4

AN\ -
<N

WV
Company Registered Name&'

Company Registration Nlﬁb&Or ID Number If A Sole Proprietor

Form of entity cC Trust Pty Ltd Limited Partnership Sole Proprietor

How many years has your

company been in business

VAT number (if registered)

Company Telephone Number

Company Fax Number

Company E-Mail Address

Company Website Address

Bank Name

Branch & Branch
code

Account Holder

Bank account

number

Respondent’s Signature Date & Company Stamp
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Postal Address
Code

Physical Address —
Code

Contact Person

Designation

Telephone

Email

> R35

Annual Turnover Range (Last Financial Year) < R5 Million R5-35 million o
million

Does Your Company Provide Products Services Both

Area Of Delivery National Provincial Local

Is Your Company A Public Or Private Entity Pu‘t‘\: Private

Does Your Company Have A Tax Directive Or IRP30 Certificate No

I

Main Product Or Service Supplied (E.G.: Stationery/Consulting) f@

BEE Ownership Details Q\

% Black % Black wome(}) % Disabled person/s
ownership

Ownership ownershtp‘\\

Does your company have a BEE certific \ Yes No
y pany iy

y 2
What is your broad based BEE sta/m&&eYl to 9 / Unknown)

How many personnel does thqplploy Permanent Part time

<

Transnet Contact Person

Contact number

Transnet operating division

Duly Authorised To Sign For And On Behalf Of Firm / Organisation

Name Designation

Signature Date

Stamp And Signature Of Commissioner Of Oath

Name Date

Signature Telephone

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 6: SIGNING POWER — RESOLUTION OF BOARD OF DIRECTORS

NAME OF ENTITY:
It was resolved at a meeting of the Board of Directors held on that
FULL NAME(S) CAPACITY SIGNATURE

)
in his/her capacity as indicated above i rgré‘eby authorised to enter into, sign, execute and complete any

documents relating to this Quotatj ny subsequent Agreement for the provision of Services. A List of
those person(s) authorised to ifte on behalf of the abovementioned entity (if not the authorised
signatories) is also submi g with this Quotation together with their contact details.
S
FULL NAME
SIGNATURE CHAIRMAN
FULL NAME
SIGNATURE SECRETARY

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 7: CERTIFICATE OF ACQUAINTANCE WITH RFQ DOCUMENTS

NAME OF ENTITY:

1. I/We
do

hereby certify that I/we acquainted myself/ourselves with all the documentation comprising this RFQ and

all conditions contained therein, as laid down by Transnet SOC Ltd for the carrying out of the proposed

supply/service/works for which I/we submitted my/our Quotation. \

2. I/we furthermore agree that Transnet SOC Ltd shall recognise'!é\claim from me/us for relief based on an
allegation that I/we overlooked any RFQ/contract conditi@ ed to take it into account for the purpose
of calculating my/our offered prices or otherwise, O

3. I/We accept that an obligation rests on me/ rify any uncertainties regarding this bid which I/we
may have, before submitting the bid. I/We @ Mthat I/we will have no claim based on an allegation that
any aspect of this RFQ was unclear but if\regpect of which I/we failed to obtain clarity.

4, I/we understand that the acco% Bid will be disqualified if this Certificate is found not to be true and
complete in every respect.

5. For the purposes of thi %&'ficate and the accompanying Bid, I/we understand that the word “competitor”
|% |

shall include any i or organisation, other than the Bidder, whether or not affiliated with the Bidder,

who: <

a) has been requested to submit a Bid in response to this Bid invitation;

b) could potentially submit a Bid in response to this Bid invitation, based on their qualifications,

abilities or experience; and

c) provides the same Services as the Bidder and/or is in the same line of business as the Bidder

6. The Bidder has arrived at the accompanying Bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However communication between

partners in a joint venture or consortium will not be construed as collusive bidding.

7. In particular, without limiting the generality of paragraph 5 above, there has been no consultation,

communication, agreement or arrangement with any competitor regarding:
a) prices;
b) geographical area where Services will be rendered [market allocation]

c) methods, factors or formulas used to calculate prices;

Respondent’s Signature Date & Company Stamp
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10.

d) the intention or decision to submit or not to submit, a Bid;
e) the submission of a Bid which does not meet the specifications and conditions of the RFQ; or

f) bidding with the intention not winning the Bid.

In addition, there have been no consultations, communications, agreements or arrangements with any
competitor regarding the quality, quantity, specifications and conditions or delivery particulars of the
Services to which this RFQ relates.

The terms of the accompanying Bid have not been, and will not be, disclosed by the Bidder, directly or
indirectly, to any competitor, prior to the date and time of the official Bid opening or of the awarding of the

contract.

I/We am/are aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, Bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in terms of
section 59 of the Competition Act No 89 of 1998 and/or may \Qe reported to the National Prosecuting
Authority [NPA] for criminal investigation and/or may be rasfyicted from conducting business with the
public sector for a period not exceeding 10 [ten] yearsNINtegFms of the Prevention and Combating of
Corrupt Activities Act No 12 of 2004 or any other applj egislation.

SIGNED at &his day of 20

C
&
N

SIGNATURE OF WITN SIGNATURE OF RESPONDENT

S

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 8: CERTIFICATE OF ACQUAINTANCE WITH THE GENERAL BID CONDITIONS -
SERVICES

[appended hereto as Appendix (i)]

NAME OF ENTITY:

I/We A
do hereby certify that I/we acquainted myself/ourselves with_a documentation comprising the General

Bid Conditions - Services as received on %ﬁ lsert date] from Transnet SOC Ltd for the
carrying out of the proposed Services for which I/we su@e my/our Proposal.

I/We furthermore agree that Transnet SOC Il recognise no claim from me/us for relief based on an
allegation that I/we overlooked any term§ ang=conditions of the General Bid Conditions or failed to take it

into account for the purpose of calcw my/our offered prices or otherwise.

N

I/We confirm having been that a signed copy of this Schedule can be submitted in lieu of the entire
General Bid Conditions rmation in terms of the Returnable Schedule.

S
SIGNED at on this day of 20
SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 9: CERTIFICATE OF ACQUAINTANCE WITH THE TERMS AND CONDITIONS OF
CONTRACT FOR THE PROVISION OF SERVICES TO TRANSNET

[appended hereto as Appendix (ii)]

NAME OF ENTITY:

I/We

do hereby certify that I/we acquainted myself/ourselves with all the documentation comprising the Terms

and Conditions of Contract as received on [/'Slgn‘ date] from Transnet SOC Ltd for the
Y

carrying out of the proposed Services for which I/we submitte r Proposal.

I/We furthermore agree that Transnet SOC Ltd shall -’@ se no claim from me/us for relief based on an
allegation that I/we overlooked any Terms and Com)ns of Contract or failed to take it into account for the
w

purpose of calculating my/our offered prices or se.

I/We also note the obligations as set OLQnJ;ause 19 [Terms and Conditions of Contract] of Transnet’s
General Bid Conditions [Appendix (i)]$‘ch reads as follows:

19.1 The Service Provi adhere to the Terms and Conditions of Contract issued with the Bid
Documents, tc% with any schedule of “Special Conditions” or otherwise which form part of

the Bid Do:@ .

19.2 Shoulﬂ&espondent find any conditions unacceptable, it should indicate which conditions are
unacceptable and offer alternatives by written submission on its company letterhead. Any such
submission shall be subject to review by Transnet’s Legal Counsel who shall determine whether
the proposed alternative(s) are acceptable or otherwise, as the case may be.

I/We confirm having been advised that a signed copy of this Schedule can be submitted in lieu of the entire
Terms and Conditions of Contract as confirmation in terms of the Returnable Schedule.

SIGNED at on this day of 20

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 10: RFQ DECLARATION FORM

NAME OF ENTITY:

We do hereby certify that:

1. Transnet has supplied and we have received appropriate responses to any/all questions [as
applicable] which were submitted by ourselves for RFQ Clarification purposes;

2. we have received all information we deemed necessary for the completion of this Request for
Quotation [RFQ]; L\

3. at no stage have we received additional informatiol W\g to the subject matter of this RFQ from
Transnet sources, other than information form eived from the designated Transnet contact(s)
as nominated in the RFQ documents; !

4. we are satisfied, insofar as our enti Q)ncerned, that the processes and procedures adopted by
Transnet in issuing this RFQ and {he irements requested from Bidders in responding to this RFQ

have been conducted in a faj dpd transparent manner; and

5. furthermore, we decl %Qa family, business and/or social relationship exists / does not exist

[delete as applic een an owner / member / director / partner / shareholder of our entity
and an emp board member of the Transnet Group including any person who may be
involved j aluation and/or adjudication of this Bid.

<

6. In addition, we declare that an owner / member / director / partner / shareholder of our entity is /
is not [delete as applicable] an employee or board member of the Transnet Group.

7. If such a relationship as indicated in paragraph 5 and/or 6 exists, the Respondent is to complete the

following section:

FULL NAME OF OWNER/MEMBER/DIRECTOR/
PARTNER/SHAREHOLDER: ADDRESS:

Indicate nature of relationship with Transnet:

Respondent’s Signature Date & Company Stamp
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[Failure to furnish complete and accurate information in this regard will lead to the disqualification of a

response and may preclude a Respondent from doing future business with Transnet]

8. We declare, to the extent that we are aware or become aware of any relationship between
ourselves and Transnet [other than any existing and appropriate business relationship with
Transnet] which could unfairly advantage our entity in the forthcoming adjudication process, we
shall notify Transnet immediately in writing of such circumstances.

9. We accept that any dispute pertaining to this Bid will be resolved through the Ombudsman process
and will be subject to the Terms of Reference of the Ombudsman. The Ombudsman process must
first be exhausted before judicial review of a decision is sou%ht.

\

10. We further accept that Transnet reserves the right to“f&erse an award of business or decision
based on the recommendations of the Ombudsm § t having to follow a formal court process
to have such award or decision set aside. O

SIGNED at (‘oythis day of 20
s
For and on behalf of Ao\"(/ AS WITNESS:
duly authorised here?) %
. <\
Name: Name:
Position; Position:
Signature: Signature:
Date:
Place:

Respondent's Signature Date & Company Stamp
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IMPORTANT NOTICE TO RESPONDENTS

Transnet has appointed a Procurement Ombudsman to investigate any material complaint in
respect of RFPs exceeding R5,000,000.00 [five million S.A. Rand] in value. Should a
Respondent have any material concern regarding an RFP process which meets this value
threshold, a complaint may be lodged with Transnet’'s Procurement Ombudsman for further

investigation.

It is incumbent on the Respondent to familiarise himself/herself with the Terms of Reference
for the Transnet Procurement Ombudsman, details of which are available for review at

Transnet’s website www.transnet.net.

An official complaint form may be downloaded from this website and submitted, together with
any supporting documentation, within the prescribed period, to

procurement.ombud@transnet.net

For transactions below the R5,000,000.00 [five million S.Q\ Rand] threshold, a complaint may
be lodged with the Chief Procurement Officer the relevant Transnet Operating
Division/Specialist Unit. \/

Respondents are to note that a complaint mus ade in good faith. If a complaint is made

in bad faith, Transnet reserves the right to place such a bidder on its List of Excluded Bidders.
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 11: BREACH OF LAW

NAME OF ENTITY:

I/We

do hereby certify that [/we have/have not been (delete as applicable) found guilty during the preceding 5
[five] years of a serious breach of law, including but not limited to a breach of the Competition Act, 89 of
1998, by a court of law, tribunal or other administrative body. The type of breach that the Respondent is

required to disclose excludes relatively minor offences or misdemea{vpurs, e.g. traffic offences.

Where found guilty of such a serious breach, please discIos@’

NATURE OF BREACH: “\\
O\
(@
S/
\\\
DATE OF BREACH: ‘Q,.

gfge that Transnet SOC Ltd reserves the right to exclude any Respondent from

Furthermore, I/we ac&%
the bidding proceang d that person or entity have been found guilty of a serious breach of law, tribunal

or regulatory obligation.

SIGNED at on this day of 20

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent’s Signature Date & Company Stamp



Transnet Request for Quotation No ERACKT 1554 - 13632 Page 46 of 71

RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 12: RFQ CLARIFICATION REQUEST FORM

RFQ No: ERACKT 1554 - 13632

RFQ deadline for questions / RFQ clarifications: Before 16:00 3 days prior to closing date

TO: Transnet SOC Ltd
ATTENTION: Yvonne Scannell

EMAIL Yvonne.scannell@transnet.net
DATE:

FROM:

T\

RFQ Clarification No [to be inserted by Transnet] @
O

| REQUEST FORRFQ CLARIFICATION
N\

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 13: SUPPLIER INTEGRITY PACT

Transnet’s Integrity Pact requires a commitment from Service Providers and Transnet that they will not
engage in any:

o  Corrupt and fraudulent practices;

o Anti-competitive practices; and

o Actin bad faith towards each other.

The Integrity Pact also serves to communicate Transnet’s Gift Policy as well as the remedies available to
Transnet where a Respondent contravenes any provision of the Integrity Pact.

T\
Respondents are required to familiarise themselves with the contghits of the Integrity Pact which is available
on the Transnet Internet site [www.transnet.net/T enders/l’a&d;(ault.aspx] or on request.

O

NAME OF ENTITY: §\

I/We Q
\ O

do
hereby certify that I/we have ed myself/ourselves with all the documentation comprising the
Transnet Integrity Pact. I/WASQ to fully comply with all the terms and conditions stipulated in the

Transnet Supplier Integri@
~ E

I/We furthermoré~agree that Transnet SOC Ltd shall recognise no claim from me/us for relief based on an

P

allegation that I/we overlooked any terms and conditions of the Integrity Pact or failed to take it into account
for the purpose of submitting my/our offer.

I/We confirm having been advised that a signed copy of this Schedule can be submitted in lieu of the entire
Transnet Integrity Pact as confirmation in terms of the Returnable Schedule,

SIGNED at on this day of 20

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 14: B-BBEE PREFERENCE POINTS CLAIM FORM

This preference form contains general information and serves as a claim for preference points for Broad-

Based Black Economic Empowerment [B-BBEE] Status Level of Contribution.

1. INTRODUCTION

1.1 A total of 20 preference points shall be awarded for B-BBEE Status Level of Contribution.

1.2 Failure on the part of a Bidder to fill in and/or to sign this form and submit a B-BBEE Verification
Certificate from a Verification Agency accredited by the South African Accreditation System [SANAS]
or a Registered Auditor approved by the Independent Regulatory Board of Auditors [IRBA] or an
Accounting Officer as contemplated in the Close Corporatior\“ct [CCA] together with the bid will be
interpreted to mean that preference points for B-BBEE St Level of Contribution are not claimed.

1.3 Transnet reserves the right to require of a Bidder, < efore a Bid is adjudicated or at any time
subsequently, to substantiate any claim in r o preferences, in any manner required by

Transnet.

2. GENERAL DEFINITIONS g?

2.1 “all applicable taxes” include added tax, pay as you earn, income tax, unemployment insurance

fund contributions and ski lopment levies;

2.2 “B-BBEE” means broad§1 black economic empowerment as defined in section 1 of the Broad-
Based Black Econd@ powerment Act;

2.3 “B-BBEE stat ontributor” means the B-BBEE status received by a measured entity based on its
overall pe%gnce using the relevant scorecard contained in the Codes of Good Practice on Black

Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic

Empowerment Act;

2.4 “Bid"” means a written offer in a prescribed or stipulated form in response to an invitation by Transnet

for the provision of goods, works or services;

2.5 “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic
Empowerment Act, 2003 [Act No. 53 of 2003];

2.6 “comparative price” means the price after the factors of a non-firm price and all unconditional

discounts that can utilised have been taken into consideration;

2.7 “consortium or joint venture” means an association of persons for the purpose of combining their

expertise, property, capital, efforts, skills and knowledge in an activity for the execution of a contract;
2.8 “contract” means the agreement that results from the acceptance of a bid by Transnet;

2.9 “EME” means any enterprise with an annual total revenue of R5 [five] million or less as per the 2007

version of the B-BBEE Codes of Good Practice and means any enterprise with an annual total revenue
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2.12
2.13

2.14
2.15

2.16

2.17

2.18

2.19
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of R10 [ten] million or less as per the Revised Codes of Good Practice issued on 11 October 2013 in

terms of Government Gazette No. 36928;

“firm price” means the price that is only subject to adjustments in accordance with the actual
increase or decrease resulting from the change, imposition, or abolition of customs and excise duty
and any other duty, levy, or tax, which, in terms of the law or regulation, is binding on the contractor
and demonstrably has an influence on the price of any supplies, or the rendering costs of any service,

for the execution of the contract;

“functionality” means the measurement according to predetermined norms, as set out in the bid
documents, of a service or commodity that is designed to be practical and useful, working or
operating, taking into account, among other factors, the quality, reliability, viability and durability of a
service and the technical capacity and ability of a bidder;

“non-firm prices” means all prices other than “firm” prices;

“QSE” means any enterprise with an annual total revenue between R5 [five] million and R35 [thirty
five] million as per the 2007 version of the B-BBEE Codes of Good Practice and means any enterprise
with an annual total revenue of between R10 [ten] million \}d R50 [fifty] million as per the Revised
Codes of Good Practice issued on 11 October 2013 in e@Govemment Gazette No. 36928;

“person” includes reference to a juristic person;

“rand value” means the total estimated v%o@contract in South African currency, calculated at
pli

the time of bid invitations, and includes a able taxes and excise duties;

“subcontract” means the primam actor’s assigning or leasing or making out work to, or
employing another person tcg ch primary contractor in the execution of part of a project in

terms of the contract;

“total revenue” bear ‘ﬁgﬂne meaning assigned to this expression in the Codes of Good Practice
on Black Economj owerment, issued in terms of section 9(1) of the Broad-Based Black
Empowerment promulgated in the Government Gazette on 9 February 2007;

“trust” m&& the arrangement through which the property of one person is made over or
bequeathed to a trustee to administer such property for the benefit of another person; and

“trustee” means any person, including the founder of a trust, to whom property is bequeathed in
order for such property to be administered for the benefit of another person.

3. ADJUDICATION USING A POINT SYSTEM

3.1

3.2

3.3
34

3.5

The Bidder obtaining the highest number of total points for the evaluation criteria as enumerated in
Section 2 of the RFQ will be awarded the contract, unless objective criteria justifies the award to
another bidder.

Preference points shall be calculated after prices have been brought to a comparative basis taking

into account all factors of non-firm prices and all unconditional discounts.
Points scored will be rounded off to 2 [two] decimal places.

In the event of equal points scored, the Bid will be awarded to the Bidder scoring the highest number

of preference points for B-BBEE.

However, when functionality is part of the evaluation process and two or more Bids have scored eqgual
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points including equal preference points for B-BBEE, the successful Bid will be the one scoring the

highest score for functionality.

3.6 Should two or more Bids be equal in all respect, the award shall be decided by the drawing of lots.
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4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTION

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

In terms of the Preferential Procurement Regulations, 2011, preference points shall be awarded to a

Bidder for attaining the B-BBEE status level of contribution in accordance with the table below:

. _B-B_I;EE Status Level of Number of Points
Contributor [Maximum 20]

1 | 20

2 18

3 16

4 12

5 - 8

a 6 6

7 4
8 2
Non-compliant contributor J“
\/\

Bidders who qualify as EMEs in terms of the 200 10N of the Codes of Good Practice must submit
a certificate issued by an Accounting Officergas templated in the CCA or a Verification Agency
accredited by SANAS or a Registered . Registered auditors do not need to meet the
prerequisite for IRBA’s approval for tose of conducting verification and issuing EME’s with B-
BBEE Status Level Certificates.

Bidders who qualify as EMEs rms of the Revised Codes of Good Practice issued on 11 October
2013 in terms of Govern zette No. 36928 are only required to obtain a sworn affidavit on an
annual basis confirming\th®t the entity has an Annual Total Revenue of R10 million or less and the
entity’s Level of gwnership.

In terms of version of the Codes of Good Practice, Bidders other than EMEs must submit
their origiﬁa d valid B-BBEE status level verification certificate or a certified copy thereof,
substantiating their B-BBEE rating issued by a Registered Auditor approved by IRBA or a Verification
Agency accredited by SANAS.

In terms of the Revised Codes of Good Practice issued on 11 October 2013 in terms of Government
Gazette No. 36928, Bidders who qualify as QSEs are only required to obtain a sworn affidavit on an
annual basis confirming that the entity has an Annual Total Revenue of R50 million or less and the
entity’s Level of Black ownership. Large enterprises must submit their original and valid B-BBEE status
level verification certificate or a certified copy thereof, substantiating their B-BBEE rating issued by a
Registered Auditor approved by IRBA or a Verification Agency accredited by SANAS.

A trust, consortium or joint venture will qualify for points for its B-BBEE status level as a legal entity,
provided that the entity submits its B-BBEE status level certificate.

A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an
unincorporated entity, provided that the entity submits their consolidated B-BBEE scorecard as if they
were a group structure and that such a consolidated B-BBEE scorecard is prepared for every separate
bid.

Tertiary institutions and public entities will be required to submit their B-BBEE status level certificates
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4.9

4.10

4.11

in terms of the specialised scorecard contained in the B-BBEE Codes of Good Practice.

A person will not be awarded points for B-BBEE status level if it is indicated in the Bid documents that
such a Bidder intends subcontracting more than 25% [twenty-five per cent] of the value of the
contract to any other enterprise that does not qualify for at least the same number of points that such
a Bidder qualifies for, unless the intended subcontractor is an EME that has the capability and ability
to execute the subcontract.

A person awarded a contract may not subcontract more than 25% [twenty-five per cent] of the value
of the contract to any other enterprise that does not have an equal or higher B-BBEE status level than
the person concerned, unless the contract is subcontracted to an EME that has the capability and
ability to execute the subcontract.

Bidders are to note that in terms of paragraph 2.6 of Statement 000 of the Revised Codes of Good
Practice issued on 11 October 2013 in terms of Government Gazette No. 36928, any representation
made by an entity about its B-BBEE compliance must be supported by suitable evidence or
documentation. As such, Transnet reserves the right to request such evidence or documentation from
Bidders in order to verify any B-BBEE recognition claimed.

T\
5. B-BBEE STATUS AND SUBCONTRACTING V >

5.1

5.2

Bidders who claim points in respect of EE Status Level of Contribution must
complete the following: !

B-BBEE Status Level of Contributor ¢ O = [maximum of 20 points]

Note: Points claimed in r &his paragraph 5.1 must be in accordance with the table reflected in
paragraph 4.1 abov %‘nust be substantiated by means of a B-BBEE certificate issued by a
Verification Agen cpedited by SANAS or a Registered Auditor approved by IRBA or sworn affidavit

in the case o or QSE.

S

Subcontracting:

Will any portion of the contract be subcontracted? YES/NO [delete which is not applicable]

If YES, indicate:
(i)  What percentage of the contract will be subcontracted? s 0
(i)  The name of the SUDCONIACLON ........ccoiiiiiiiii e b
(i) The B-BBEE status level of the subcontractor L
(iv) Isthe subcontractor an EME? YES/NO
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5.3  Declaration with regard to Company/Firm

0]

(i)

(iii)

(v)

)

(vi)

(vii) Total number of years the company/firm has been in business

Respondent’s Signature

Name of Company/FirM......... .o e

VAT registration NUMDEE.........cioiiiiiiii it

Company registration NUMbBEr...........c.iciiviiiiiii e

Type of Company / Firm
oPartnership/Joint Venture/Consortium
oOne person business/sole propriety
oClose Corporations

oCompany (Pty) Ltd

[TICK APPLICABLE BOX]

Describe Principal Business Activities 5\/

Company Classifica$
oManufacture Q/
oSupplier Q

oProf ervice Provider

a rvice Providers, e.g. Transporter, etc.

N,
“FTICX APPLICABLE BOX]

Date & Company Stamp
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BID DECLARATION

I/we, the undersigned, who warrants that he/she is duly authorised to do so on behalf of the
company/firm, certify that points claimed, based on the B-BBEE status level of contribution
indicated in paragraph 4 above, qualifies the company/firm for the preference(s) shown and I / we
acknowledge that:

(i) The information furnished is true and correct.

(i) In the event of a contract being awarded as a result of points claimed as shown in
paragraph 6 above, the contractor may be required to furnish documentary proof to the
satisfaction of Transnet that the claims are correct.

(iiiy If the B-BBEE status level of contribution has been claimed or obtained on a fraudulent basis
or any of the conditions of contract have not been fulfilled, Transnet may, in addition to any
other remedy it may have:

(a) disqualify the person from the bidding process;

(b) recover costs, losses or damages it has incurred o\r\ suffered as a result of that
person’s conduct;

(c) cancel the contract and claim any damages whi Was suffered as a result of having
to make less favourable arrangements du CIT cancellation;

(d) restrict the Bidder or contractor, its gha ders and directors, and/or associated
entities, or only the shareholders %
from obtaining business from %

irectors who acted in a fraudulent manner,
for a period not exceeding 10 years, after the

audi alteram partem [hear t ofpher snde] rule has been applied; and/or

(e) forward the matter fo @nal prosecution.

WITNESSES: A
&

1 e € ot

SIGNATURE OF BIDDER

DATE:
ADDRESS:. ... G R B G e e e R e s R R e e e s
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 15: CERTIFICATE OF ATTENDANCE OF INFORMATION BRIEFING
PART 1

It is hereby certified that —

Representative(s) of t\\[name of entity]
attended the RFQ briefing in respect of the proposed S&s,’c be supplied in terms of this RFQ on

RS

TRANSNET'S REPRESENTATIVE\& RESPONDENT'S REPRESENTATIVE
DATE ‘Q DATE
S
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 15: CERTIFICATE OF ATTENDANCE AT VARIOUS SITE LOCATIONS

PART 2

It is hereby certified that -

Representative(Ss) Of ... s sines
(name of company)

Date Representative

(Attend at %’yramid Station site visit confirmed)
Transnet Representative Q/

efdance at Pyramid South site visit confirmed)
Transnet Representative Q/

o

Respondent’s Signature
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 16: CERTIFICATE OF ACQUAINTANCE WITH NON-DISCLOSURE AGREEMENT

I/We
do hereby certify that I/we acquainted myself/ourselves with all the documentation comprising the Non-

Disclosure Agreement [Appendix iv] for the carrying out of the proposed supply for which I/we submitted

my/our Proposal.

I/We furthermore agree that Transnet SOC Ltd shall recognise no claim from me/us for relief based on an

allegation that I/we overlooked any provisions of the Non-Disclosure Agreement or failed to take it into

account for the purpose of submitting my/our bid. \\
I/We confirm having been advised that a signed copy of thi ule can be submitted in lieu of the Non-
Disclosure Agreement as confirmation in terms of the R le Schedule.

Q‘\

SIGNED at C. this day of 20
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 17: SCHEDULE OF PLANT, EQUIPMENT AND LABOUR

Conditions and specifications.

Plant immediately available/on order for work tendered for

Schedule of major plant and equipment to be used in the execution of this agreement in terms of the Agreement

Labour Schedule (JO

Respondents are required to comp $e following schedule:

Basic Salary per hour per clea @ total cleaners to be used

Office Cleaners & ; ________[perhour Quantity cleaners
Gardeners R /per hour Quantity cleaners
Supervisors R /per hour Quantity supervisors

Please confirm that your price quoted per month is efficient enough to cover the costs as in Section 3 in

this RFQ document as Transnet will not entertain requests for additional fees over and above the monthly

costs to cover such costs

YES/NO

TENDERER :

DATE

Respondent’s Signature
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 18: E4B — MINIMUM COMMUNAL HEALTH REQUIREMENTS

MINIMUM COMMUNAL HEALTH REQUIREMENTS IN AREAS OUTSIDE THE JURISDICTION OF A
LOCAL AUTHORITY : TEMPORARY FACILITIES FOR RESPONDENT'S PERSONNEL

i1 Prior to the erection of any camp, the Respondent shall submit to the Technical Officer, for his
approval, details of his Quotations as to the site, water supply, sanitation, and size and type of
buildings. Where the site is on private land, the Respondent shall submit the written approval for
the use of the site of the relevant statutory authority and\gf the owner and occupier of the land (as

applicable).
1.2 Camps must not be erected on land infested with@vﬁents.
1.3 Adequate drainage shall be provided to carry @nrm and waste water.
1.4 Buildings shall be built to a neat and or; attern.

1.5 All buildings shall have smooth, ha ervious floors, graded to provide effective drainage and to

permit washing.

1.6 Camps shall be malntal the Respondent at his own expense in a clean and tidy condition.
The Respondent sh e uch steps as the Technical Officer and landowner/occupier may demand
to prevent the ¢ a nuisance.

1.7 When so | by the Technical Officer, the Respondent shall, at his own expense, erect
suitabls between the camp and any public road, thoroughfare or railway line.

1.8 After removal of a camp, the Respondent shall, at his own expense, restore the site to its original

condition to the satisfaction of the Technical Officer and of the landowner and occupier where the

site is on private land.

2. HOUSING

2.1 Every living room shall have cross ventilation, both constant and occasional. Where only one
window is provided, it shall not be in the same wall as the door.

2.2 Dimensions of living rooms shall be sufficient to allow 3.5 square metres of floor area and 11 cubic
metres of air space for each person over the age of 10 years. The floor area of any living room shall
not be less than 7,8 square metres.

2.3 Flat-roofed quarters shall have a minimum roof height of 3 metres above floor level. For quarters
with pitched roofs, the wall height shall be not less than 2,6 metres above the floor with a minimum

height above floor of 3 metres at the top of the pitch.

2.4 Doors shall not be less than 2m x 0,75m and must be halved.
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2.5 Windows of each living room shall have an area not less than one twelfth of the floor area and shall
be capable of opening to at least half their full area.

2.6 In areas where malaria is prevalent, doors and windows must be fitted with gauze screens.

2.7 Cooking shelters shall comprise roofed structures, three sides of which shall be enclosed by a
weatherproof material, approved by the Technical Officer to a height of at least 1m above ground
level.

2.7.1  Sleeping quarters shall not accommodate more than 8 persons per room.
2.7.2  Peghoards shall be carried on metal or concrete supports and shall be separated by
partitions not less than 0,4 metres high extending to within 150mm of the end of the bunk.
Pegboards shall be removable for cleaning.
< WATER SUPPLY AND ABLUTION FACILITIES

3.1 The Respondent shall ensure that an adequate and conveniently situated supply of potable water is
provided. \

3.2 Separate buildings for ablution facilities shall be provi&k Where approval has been obtained for
the housing of both males and females, separat&ﬂies for each sex shall be provided. The
proportion shall be 1 cubicle for 20 persons. O

3.3

Waste water shall be hygienically disposeﬂ.ﬁ

4. SANITATION < O

4.1

4.2

4.3

4.4

4.5

Separate buildings for Iat@ilities shall be provided. Where housing are provided for both males
and females, separat QI? for each sex shall be provided. The proportions shall be at least one
squatting seat for_e % persons or less in the case of pit latrines, or one for every 10 persons or

less in case of @trlnes.

Latrinei Q} y proof and sited at least 10 metres from any other building, and shall not face on
lic

any plTS ad, thoroughfare, railway line or residential property. Pits shall not be less than 2,5

metres deep and sited not less than 120 metres from nearest underground water source.

Latrines shall be so constructed, situated and maintained, and night soil so disposed of as to prevent
access by animals, breeding of flies, pollution of streams and domestic water supplies, and other
nuisances. Where a night soil removal service is operated by a competent authority, use of such

service shall be obligatory, and the use of pit latrines and atria pits will not be permitted.

At least one refuse bin of adequate size with close fitting lid shall be provided for each building.

Refuse bins shall be emptied and cleaned out daily.

Labour shall be employed on camp sanitation duties on the following basis:-

4.4.1  Where the number of persons living at the camp is 20 or less - one unit.

4.4.2  For additional numbers over 20 living at the camp - one unit per 100 or part thereof.

Unless refuse is removed by a competent authority, it shall be disposed of in pits and covered over
daily with a layer of earth or ash of sufficient thickness to prevent depredations by rodents and the

breeding of flies.
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4.6 Adequate measures shall be taken against all vermin and insects responsible for the spread of
disease. Any instructions of a competent health authority shall be carried out promptly and
implicitly.

4.7 Buildings and bedboards shall be treated whenever necessary with an approved insecticide.

4.8 The Respondent shall permit and facilitate inspection of the camp and structures on the site by the
staff of Transnet or any other competent authority, and shall comply with any reasonable request by
such staff or any other competent authority to eliminate any unsanitary condition.

4.9 Any outbreak of infectious disease shall immediately be reported telephonically and confirmed in
writing to the Technical Officer.

4.10 The keeping of animals of any sort is not permitted.

4.11 The Respondent shall have on hand at the camp the necessary tools, disinfectants and cleaning
materials to maintain and clean the sanitary facilities.

5. RATIONS T\

Rations, where supplied by the Respondent, shall be store@suitable and rodent proof building with

sufficient shelving. %
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1.1

1.2

1.3

1.4

1.5

2.2

RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 19: E4E — SAFETY ARRANGEMENTS AND PROCEDURAL COMPLIANCE
(ACT 85 OF 1993) AND APPLICABLE REGULATIONS

General

The Respondent and Transnet Limited (hereinafter referred to as “Transnet”) are individual employers,
each in its own right, with their respective duties and obligations set out in the Occupational Health and
Safety Act, Act 85 of 1993 (the Act) and applicable Regulations.

The Respondent accepts, in terms of the General Conditions of Agreement and in terms of the Act, his
obligations as an employer in respect of all persons in his employ, other persons on the premises or the
Site or place of work or on the work to be executed by him, and under his control. He shall, before
commencement with the execution of the agreement work, co ) with the provisions set out in the Act,
and shall implement and maintain a Health and Safety Plan as usscribed in the Construction Regulations,
2003 and as approved by Transnet, on the Site and place@u( for the duration of the Agreement.

The Respondent accepts his obligation to complyi y with the Act and applicable Regulations
notwithstanding the omission of some of the provisi®ns of the Act and the Regulations from this document.
Transnet accepts, in terms of the Act, its obli ns as an employer of its own employees working on or
associated with the site or place of worm e Respondent and Technical Officer or his deputy shall at

all times, co-operate in respect of th& he and safety management of the site, and shall agree on the

practical arrangements and proc be implemented and maintained during execution of the Works.
In the event of any discre@'& tween any legislation and this specification, the applicable legislation
will take precedence. Q/

Definitions <

In this Specification any word or expression to which a meaning has been assigned in the Construction
Regulations, shall have the meaning so assigned to it, unless the context otherwise indicates: -

The work included in this Agreement shall for the purposes of compliance with the Act be deemed to be
"Construction Work", which, in terms of the Construction Regulations, 2003 means any work in

connection with: -

(a) the erection, maintenance, alteration, renovation, repair, demolition or dismantling of or addition
to a building or any similar structure;

(b) the installation, erection, dismantling or maintenance of fixed plant where such work includes the
risk of a person falling;

(©) the construction, maintenance, demolition or dismantling of any bridge, dam, canal, road, railway,
runway, sewer or water reticulation system or any similar civil engineering structure; or

(d) the moving of earth, clearing of land, the making of an excavation, piling, or any similar type of

work;
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2.3 “competent person” in relation to construction work, means any person having the knowledge, training
and experience specific to the work or task being performed: Provided that where appropriate
qualifications and training are registered as per the South African Qualifications Authority Act, 1995 these
qualifications and training shall be deemed to be the required qualifications and training;

2.4 “respondent” means principal respondent as defined by the Construction Regulations, 2003.

2.5 “fall protection plan” means a documented plan, of all risks relating to working from an elevated
position, considering the nature of work undertaken, and setting out the procedures and methods applied
to eliminate the risk;

2.6 “health and safety file” means a file, or other record in permanent form, containing the information
required to be kept on site in accordance with the Act and applicable Regulations;

2.7 “Health and Safety Plan ” means a documented plan which addresses the hazards identified and include
safe work procedures to mitigate, reduce or control the hazards identified;

2.8 “Risk Assessment” means a programme to determine any risk associated with any hazard at a
construction site, in order to identify the steps needed to be taken to remove, reduce or control such
hazard; \\

2.9 “the Act” means the Occupational Health and Safety Act No. 85&1993.

3.1 The Respondent who intends to carry out a truction work shall, before carrying out such work,
notify the Provincial Director in writing if th uction work:-
(a) includes the demolition of a structur®™€xceeding a height of 3 metres; or

to perform construction work; or

3. Procedural Compliance

(b) includes the use of explosi

(©) includes the dismantli ed plant at a height greater than 3m,

and shall also notify the Provings or in writing when the construction work exceeds 30 days or will involve

more than 300 person day: truction work and if the construction work:-

(a) incIudeQeration work deeper than 1m; or

(b) includes working at a height greater than 3 metres above ground or a landing.

3.2 The notification to the Provincial Director shall be on a form similar to Annexure A of the Construction
Regulations, 2003, also shown in Annexure 1 of this Specification. The Respondent shall ensure that a
copy of the completed notification form is kept on site for inspection by an inspector, Technical Officer or
employee.

3.3 The Respondent shall, in accordance with the Act and applicable Regulations, make all the necessary
appointments of competent persons in writing on a form similar to Annexure 2 of this Specification and
deliver copies thereof to the Technical Officer. Copies should also be retained on the health and safety file.

3.4 Subcontractors shall also make the above written appointments and the Respondent shall deliver copies
thereof to the Technical Officer.

3.5 In the case of a self-employed Respondent or any subcontractors who has the appropriate competencies
and supervises the work himself, the appointment of a construction supervisor in terms of regulation 6.1 of
the Construction Regulations, 2003 will not be necessary. The Respondent shall in such a case execute
and sign a declaration, as in Annexure 3, by which he personally undertakes the duties and obligations of
the "Chief Executive Officer” in terms of section 16(1) of the Act.
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3.6

3.7

5.2

5.3

The Respondent shall, before commencing any work, obtain from the Technical Officer an access certificate
as in Annexure 4 executed and signed by him, permitting and limiting access to the designated site or
place of work by the Respondent and any subcontractors under his control.

Procedural compliance with Act and Regulations, as above, shall also apply to any subcontractors as
employers in their own right. The Respondent shall furnish the Technical Officer with full particulars of
such subcontractors and shall ensure that they comply with the Act and Regulations and Transnet's safety

requirements and procedures.

Special Permits

Where special permits are required before work may be carried out such as for hotwork, isolation permits,
work permits and occupations, the Respondent shall appjy to the Technical Officer or the relevant authority
for such permits to be issued. The Respondent shall strictly comply with the conditions and requirements

pertaining to the issue of such permits.

T\
Health and Safety Programme \/\

The respondent shall, with his RFQ, submit a HeaI@afety Programme setting out the practical
arrangements and procedures to be implemented ¢y to ensure compliance by him with the Act and

Regulations and particularly in respect of: -
0 The provision, as far as is reasona ical, of a working environment that is safe and without
risk to the health of his employee§angl subcontractors in terms of section 8 of the Act;

(iiy  the execution of the agre ork in such a manner as to ensure in terms of section 9 of the Act
that persons other thxo in the Respondent's employment, who may be directly affected by
t thereby exposed to hazards to their health and safety;

the agreement wo,

(i) ensuring, as Qx reasonably practical, in terms of section 37 of the Act that no employee or
subcontr\ %the Respondent does or omits to do any act which would be an offence for the
Respondent to do or omit to do.

The Respondent's Health and Safety Programme shall be based on a risk assessment in respect of the

hazards to health and safety of his employees and other persons under his control that are associated with

or directly affected by the Respondent's activities in performing the agreement work and shall establish
precautionary measures as are reasonable and practical in protecting the safety and health of such
employees and persons.

The Respondent shall cause a risk assessment contemplated in clause 5.2 above to be performed by a

competent person, appointed in writing, before commencement of any Construction Work and reviewed

during construction. The Risk Assessments shall form part of the Health and Safety programme to be

applied on the site and shall include at least the following:

@) The identification of the risks and hazards that persons may be exposed to;
b) the analysis and evaluation of the hazards identified;
) a documented Health and Safety Plan, including safe work procedures to mitigate, reduce or

control the risks identified;

(a) a monitoring and review plan.
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The Health and Safety Plan shall include full particulars in respect of: -

(a) The safety management structure to be instituted on site or place of work and the names of the
Respondent's health and safety representatives and members of safety committees where
applicable;

(b) the safe working methods and procedures to be implemented to ensure the work is performed in
compliance with the Act and Regulations;

(© the safety equipment, devices and clothing to be made available by the Respondent to his
employees;

(d) the site access control measures pertaining to health and safety to be implemented;

(e) the arrangements in respect of communication of health and safety related matters and incidents

between the Respondent, his employees, subcontractors and the Technical Officer with particular
reference to the reporting of incidents in compliance with Section 24 and General Administrative
Regulation 8 of the Act and with the pertinent clause g{ the General Conditions of Agreement
forming part of the Agreement and

(f the introduction of control measures for ensu@kyat the Safety Plan is maintained and
monitored for the duration of the Agreement.O

Ky

The Health and Safety programme shall b Qect to the Technical Officer's approval and he may, in
consultation with the Respondent, orderc ditional and/or supplementary practical arrangements and

procedures be implemented and maingain y the Respondent or that different working methods or safety

equipment be used or safety cl issued which, in the Technical Officer's opinion, are necessary to
ensure full compliance by t ndent with his obligations as an employer in terms of the Act and
Regulations. The Technj iCer or his deputy shall be allowed to attend meetings of the Respondent's
safety committee as er.

The Respondent \s@ta e reasonable steps to ensure that each subcontractor’s Health and Safety Plan is
implemented and maintained on the construction site: Provided that the steps taken, shall include periodic
audits at intervals mutually agreed to between the them, but at least once every month.

The Respondent shall stop any subcontractor from executing any construction work, which is not in
accordance with the Respondent’s, and/or subcontractor’s Health and Safety Plan for the site or which
poses a threat to the health and safety of persons.

The Respondent shall ensure that a copy of the Health and Safety Plan is available on site for inspection by
an inspector, Technical Officer, agent, subcontractor, employee, registered employee organisation, health
and safety representative or any member of the health and safety committee.

The Respondent shall consult with the health and safety committee or, if no health and safety committee
exists, with a representative group of employees, on the development, monitoring and review of the Risk

Assessment.

The Respondent shall ensure that all employees under his control are informed, instructed and trained by a
competent person regarding any hazard and the related work procedures before any work commences, and
thereafter at such times as may be determined in the Risk Assessment.
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5.10  The Respondent shall ensure that all subcontractors are informed regarding any hazard as stipulated in the
Risk Assessment before any work commences, and thereafter at such times as may be determined in the
Risk Assessment.

5.11  The Respondent shall ensure that all visitors to a construction site undergoes health and safety induction
pertaining to the hazards prevalent on the site and shall be provided with the necessary personal protective
equipment.

6. Fall Protection Plan

6.1 In the event of the risk and hazard identification, as required in terms of clause 5.3 of this Specification,
revealing risks relating to working from an elevated position the respondent shall cause the designation of a
competent person, responsible for the preparation of a fall protection plan;

6.2 The Respondent shall implement, maintain and monitor the fall protection plan for the duration of

Agreement.
The Respondent shall also take such steps to ensure the continued adherence to the fall protection plan.
6.3 The fall protection plan shall include:- \\
(a) A Risk Assessment of all work carried out from an Ie%&d position;
(b) the procedures and methods to address all the i { risks per location;
) the evaluation of the employees physical an@ ological fitness necessary to work at elevated
positions;

@) the training of employees working @Ievated positions; and
(e) the procedure addressing the ir@) , testing and maintenance of all fall protection equipment.

7. Hazards and Potential Haz%@ﬁtuations

The Respondent and th %ical Officer shall immediately notify one another of any hazardous or
potentially hazardous, tipns which may arise during performance of the Agreement by the Respondent
or any subcontra an particular, of such hazards as may be caused by the design, execution and/or
location and an?iﬂr aspect pertaining to the agreement work.

Health and Safety File

8.1 The Respondent shall ensure that a health and safety file is opened and kept on site and shall include all
documentation required as per the Act and applicable regulations, and made available to an inspector, the
Technical Officer, or subcontractor upon request.

8.2 The Respondent shall ensure that a copy of the both his Health and Safety Plan as well as any
subcontractor’s Health and Safety Plan is available on request to an employee, inspector, respondent or the
Technical Officer.

8.3 The Respondent shall hand over a consolidated health and safety file to the Technical Officer upon
completion of the Construction Work and shall in addition to documentation mentioned in the Act and
applicable Regulations include a record of all drawings, designs, materials used and other similar
information concerning the completed structure.
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 20: BBD8210 VERSION 1 — E7/1 — SPECIFICATION TO GENERAL WORK AND
WORKS ON, OVER, UNDER OR ADJACENT TO RAILWAY LINES AND NEAR HIGH VOLTAGE
EQUIPMENT
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RFQ FOR THE PROVISION OF CLEANING AND GARDEN SERVICES TO VARIOUS BUILDINGS IN
PYRAMID SOUTH AND PYRAMID STATION FOR A PERIOD OF TWO YEARS.

Section 21: CLAUSE BY CLAUSE COMPLIANCE TO PROJECT SPECIFICATION

Clause

Nr Comply

Does Not
Comply

Comments

1.2.1.1.1

1.2.1.1.2

1.2.1.1.3

1.2.1.2.1

1.2.1.2,2

1.2.1.2.3

1.2.1.2.4

1.2.1.2.5

1.2.1.3.1

VN

1.2.1.3.2

1.2.1.3.3

1.2.1.4.1

1.2.1.4.2

1.2.1,5.1

1.2.1.5.2

1.2.1.6.1

1.2.1.6.2

1.2.1.6.3

1,2.1.6.4

1.2.1.6.5

1.2.1.6.6

1.2.1.7.1

1.2.1.7.2

1.2.1.7.3

1.2.1.74
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Clause
Nr

Comply

Does Not
Comply

Comments

1.2.1.7.5

1.2.1.7.6

1.2.1.7.7

1.2.1.7.8

1.2.1.7.9

1.2.1.8.1

1.2.1.8.2

1.2.1.8.3

1.2.1.9.1

1.2.1,9.2

1.2.1.10.1

1.2,1.10.2

1.2.1.10.3

1.2.1.10.4

1.2.1.11.1

1.2.1.11.2

1.2.1.11.3

1.2.1.11.4

1.2.1.11.5

1.2.1.12.1

1.2.1.12.2

1.2.1.12.3

1.2.1.12.4

1.2.1.12,5

1.2.1.12.6

1.3.1

1.3.1.1

1.3.1.2

1.3.1.31

1.3.1.3.2
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Clause Does Not
Nr Comply Comply Comments

1.3.1.4

1.3.1.5

1.3.1.6

1.3.1.7

1.3.2.1

1.3.2.2

1.3.2.3

1.3.2.4

1.3.2.5

1.3.2.6 A\‘

1.3.2.7 %},\

1.3.2.8

QO
1.3.2.9 _?\

1.3.3.1

(J.
1.3.3.2 \

1.3.4.1 §
1.3.4.2 'A'\Q'

1.3.4.3 \ 2
\ ol

1.4 S

1.5.1

1.5.2

1.5.3

1.5.4

1.5.5

1.5.6

1.6

1.7

1.8

1.9.1

1.9.2
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Clause
Nr | Comply

Does Not
Comply

Comments

1.9.3

1.9.4

1.10.1

1.10.2

1.10.3

1.10.4

1.10.5

1.10.6

1.10.7

1.10.8

1.11

1.12

1.13

1.14.1

1.14.2

1.14.3

1.15.1

1.15.2

1.15.3 <

1.15.4

Respondent’s Signature

Date & Company Stamp
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Transnet General Bid Conditions — Goods
[April 2013]

1 DEFINITIONS

Where the following words or phrases are used in this Agreement, such words or phrases shall have the

meaning assigned thereto in this clause, except where the context clearly requires otherwise:

1.1  Bid or Bid Document(s) shall mean a reference to a Request for Proposal or Request for Quotation;
1.2 Goods shall mean the goods required by Transnet as specified in its Bid Document;

1.3 Respondent(s) shall mean a respondent/bidder to a Transnet Bid;

1.4  RFP shall mean Request for Proposal;

1.5 RFQ shall mean Request for Quotation;

1.6  RFX shall mean RFP and/or RFQ, as the case may be;

1.7  Supplier shall mean the successful Respondent;

1.8  Tax Invoice shall mean the document as required by Section 20 of the Value-Added Tax Act, 89 of

1991, as may be amended from time to time;

T\
1.9  Transnet shall mean Transnet SOC Ltd, a State Owned pany; and
1.10 VAT shall mean Value-Added Tax chargeable in te@@the Value-Added Tax Act, 89 of 1991, as
may be amended from time to time.

1.11 Day shall mean any day other than a Saturdngunday or public holiday

2 GENERAL OQ

All Bid Documents and subsequent co ragafnd orders shall be subject to the following general conditions
as laid down by Transnet and are ictly adhered to by any Respondent to this RFX.

3 SUBMITTING OF BID D xTS

3.1 A Bid, which sl% after include reference to an RFP or RFQ, shall be submitted to Transnet no
later than p ing date and time specified in accordance with the directions issued in the Bid

<
Documents. Late Bids will not be considered.

3.2 Bids shall be delivered in a sealed envelope in accordance with the instructions indicated in the Bid
Documents with the Bid number and subject marked on the front of the envelope.

3.3  The Respondent’s return address must be stated on the reverse side of the sealed envelope.

4 USE OF BID FORMS

4.1  Where special forms and/or formats are issued by Transnet for the submission of Bids, Respondents
are required to submit their Bids by completion of the appropriate sections on such official forms
and/or formats and not in other forms and/or formats or documents bearing their own terms and

conditions of contract. Non-compliance with this condition may result in the rejection of a Bid.

4.2 Respondents must note that the original Bid forms and/or formats must be completed for submission

and not a reprocessed copy or other format thereof.

4,3  Only if insufficient space has been allocated to a particular response may a Respondent submit
additional information under separate cover using the Company’s letterhead. This must be duly cross-
referenced in the RFX.
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Transnet General Bid Conditions — Goods
[April 2013]

10

11

12

BID FEES

5.1 A non-refundable fee may be charged for Bid Documents, depending on the administrative cost of

preparing and issuing the Bid Document.

5.2 Where necessary, only Respondents that have paid the Bid fee and provided proof of payment when

submitting their proposal will be considered.

VALIDITY PERIOD

6.1 The Respondents must hold their Bid valid for acceptance by Transnet at any time within the
requested validity period after the closing date of the bid.

6.2  Respondents may be requested to extend their validity period for a specified additional period. In
such instances, Respondents will not be allowed to change any aspect of their Bid, unless they are
able to demonstrate that the proposed change/s is as a direct and unavoidable consequence of
Transnet’s extension of the validity period.

SITE VISITS / BRIEFING SESSIONS \\
se“s&

Respondents may be requested to attend a site visit or briefin n where it is necessary to view the site
in order to prepare their Bids, or where Transnet deem @gsary to provide Respondents with further
information to allow them to complete their Bids p op@Where such visits or sessions are indicated as
compulsory in the RFX Document, Respondents iged to attend these meetings as failure to do so will

result in their disqualification. O

CLARIFICATION BEFORE THE CLO NgJATE

Should clarification be required o, spect of the Bid before the closing date, the Respondent must direct
such queries to the contact Q ed in the RFX Document in the stipulated manner.

COMMUNICATION &HE CLOSING DATE

After the closing 2t&Qf a Bid (i.e. during the evaluation period) the Respondent may only communicate with
the Chairperson or the Secretary of the relevant Acquisition Council.

UNAUTHORISED COMMUNICATION ABOUT BIDS

After Bids are submitted, Respondents may at any time communicate with the Secretary on any matter
relating to its Bid but, in the absence of written authority from the Secretary, no communication on a
question affecting the subject of a Bid shall take place between Respondents or other potential suppliers or
any member of the Acquisition Council or official of Transnet during the period between the closing date for
the receipt of the Bid and the date of the notification of the successful Respondent(s). A Bid, in respect of

which any such unauthorised communication has occurred, may be disqualified.

RETURNABLE DOCUMENTS

All returnable documents listed in the RFX Documents must be submitted with Respondent’s Bid. Failure to
submit mandatory returnable schedules / documents will result in disqualification. Failure to submit other

schedules / documents may result in disqualification.

DEFAULTS BY RESPONDENTS

12.1 If the Respondent, after it has been notified of the acceptance of its Bid fails to:
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12.2

a)

b)
9)
d)

enter into a formal contract when called upon to do so within such period as Transnet may
specify; or

accept an order in terms of the Bid;

when called upon to do so, furnish satisfactory security for the fulfilment of the contract; or

comply with any condition imposed by Transnet.

Transnet may, in any such case, without prejudice to any other legal remedy which it may have,

proceed to accept any other Bid or, if it is necessary to do so, call for Bids afresh, and may recover

from the defaulting Respondent any additional expense incurred by it in calling for new offers or in

accepting a higher offer.

If any Respondent, who has submitted a Bid and/or concluded a contract with Transnet [hereinafter

referred to as the Supplier], or in the capacity of agent or subcontractor who has been associated

with such Bid or contract:

a)
b)

9)

d)

e)

g)

h)

)

has withdrawn such Bid after the advertised date and hour for the receipt of Bids; or

has, after having been natified of the acceptance of;'ﬁs\ Bid, failed or refused to sign a contract

when called upon to do so in terms of any condi% ming part of the Bid Documents; or

has carried out any contract resulting fi Bid in an unsatisfactory manner or has
breached any condition of such contrai

has offered, promised or given aQ)e in relation to the obtaining or the execution of such

contract; or

has acted in a fraudul tglnproper manner or in bad faith towards Transnet or any
government departg owards any public body, company or person; or

has made any&' g or incorrect statement either:
0] in avit or certificate referred to in clause 18 [Notice to Unsuccessful

ents]; or
(ii)\\ any other document submitted as part of its bid submission

and is unable to prove to the satisfaction of Transnet that:

o it made the statement in good faith, honestly believing it to be correct; and
o before making such statement, it took all reasonabie steps to satisfy itself of its
correctness.

caused Transnet damage, or to incur costs in order to meet the Supplier's requirements which

could not be recovered from the Supplier;
has litigated against Transnet in bad faith;

has been found guilty by a court of law, tribunal or other administrative body of a serious
breach of any law, during the preceding 5 [five] years;

has been included as a company or person prohibited from doing business with the public
sector on National Treasury’s database of Restricted Suppliers or Register of Bid Defaulters;

then a Bid from any such Respondent shall be disqualified and the person, enterprise or company

[including any directors] shall, subject to clause 12.3 below, be disqualified from bidding for any

Transnet business through its “blacklisting” process.
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13

14

15

16

12.3  Any person or enterprise or company against whom a decision to blacklist has been taken, may make
representations to the person with delegated authority within Transnet SOC Ltd Group, whose

decision shall be final.

12.4 Any disqualification [Blacklisting] imposed upon any person or enterprise or company, may also
apply to any other enterprise under the same or different names of disqualified persons or enterprise
or company [or associates thereof] and may also be applied to any agent or employee of the person

or enterprise or company concerned.

CURRENCY

All monetary amounts referred to in a Bid response must be in Rand, the currency of the Republic of South
Africa [ZAR], save to the extent specifically permitted in the RFP.

PRICES SUBJECT TO CONFIRMATION
14.1  Prices which are quoted subject to confirmation will not be considered.

14.2  Firm prices quoted for the duration of any resulting order ad¥or contract will receive precedence over
prices which are subject to fluctuation if this is in Trans%&st interests.

ALTERATIONS MADE BY THE RESPONDENT TO BI@ ES

All alterations made by the Respondent to its Bid peide(s) prior to the submission of its Bid Documents must
be done by deleting the incorrect figures and where required and by inserting the correct figures and
words against the items concerned. All sn.ﬁg ations must be initialled by the person who signs the Bid
Documents. Failure to observe this fequif€ment may result in the particular item(s) concerned being

excluded in the matter of the awa business.

EXCHANGE AND REMI \

16.1 The Responden@g note that where the whole or a portion of the contract or order value is to be
remitted oy s, Transnet shall, if requested to do so by the Supplier, effect payment overseas
directly to the foreign principal or manufacturer of such percentage of the contract or order value as

may be stipulated by the Respondent in its Bid Documents.

16.2 It is Transnet’s preference to enter into Rand-based agreements. Transnet would request, therefore,
that the Respondent give favourable consideration to obtaining forward exchange cover on the
foreign currency portion of the Agreement at a cost that is acceptable to Transnet to protect itself
against any currency rate fluctuation risks for the duration of any resulting contract or order.

16.3 The Respondent who desires to avalil itself of the aforementioned facility must at the time of bidding
furnish the information called for in the Exchange and Remittance section of the Bid Documents and
also furnish full details of the principals or manufacturer to whom payment is to be made.

16.4 The South African Reserve Bank’s approval is required before any foreign currency payments can be

made to or on behalf of Respondents.

16.5 Transnet will not recognise any claim for adjustment of the order and/or contract price if the increase
in price arises after the date on which the Goods were to be delivered, as set out in the order and/or

contract, or any subsequent agreement between the parties.

16.6 Transnet reserves the right to request a pro-forma invoice/tax invoice in order to ensure compliance
with the contract and Value-Added Tax Act no. 89 of 1991 [VAT Act].
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17

18

19

20

21

ACCEPTANCE OF BID
17.1 Transnet does not bind itself to accept the lowest priced or any Bid.
17.2  Transnet reserves the right to accept any Bid in whole or in part.

17.3  Upon the acceptance of a Bid by Transnet, the parties shall be bound by these General Bid Conditions
and any contractual terms and/or any schedule of “Special Conditions” or otherwise which form part
of the Bid Documents.

17.4 Where the Respondent has been informed by Transnet of the acceptance of its Bid, the

acknowledgement of receipt transmitted shall be regarded as proof of delivery to the Respondent.

NOTICE TO UNSUCCESSFUL RESPONDENTS

Unsuccessful Respondents shall be advised in writing that their Bids have not been accepted as soon as
possible after the closing date of the Bid. On award of business to the successful Respondent all unsuccessful
Respondents must be informed of the name of the successful Rie}ment and of the reason as to why their
Bids had been unsuccessful.

TERMS AND CONDITIONS OF CONTRACT O E

19.1 The Supplier shall adhere to the Terms nditions of Contract issued with the Bid Documents,
together with any schedule of “Sp onditions” or otherwise which form part of the Bid

Documents. <

19.2 Should the Respondent find&conditions unacceptable, it should indicate which conditions are
unacceptable and offer ents/ alternatives by written submission on a company letterhead.
Any such submissio s&be subject to review by Transnet’s Legal Counsel who shall determine
whether the propo%mendments /alternative(s) are acceptable or otherwise, as the case may be.

CONTRACT DOCﬂQNTS

20.1 The contract documents will comprise these General Bid Conditions, the Terms and Conditions of
Contract and any schedule of “Special Conditions” which form part of the Bid Documents.

20.2 The abovementioned documents together with the Respondent’s Bid response will constitute the
contract between the parties upon receipt by the Respondent of Transnet’s letter of acceptance /
intent, subject to all additional amendments and/or special conditions thereto as agreed to by the
parties.

20.3 Should Transnet inform the Respondent that a formal contract will be signed, the abovementioned
documents together with the Respondent’s Bid response [and, if any, its covering letter and any
subsequent exchange of correspondence] as well as Transnet’s Letter of Acceptance/Intent, shall
constitute a binding contract until the final contract is signed.

LAW GOVERNING CONTRACT

The law of the Republic of South Africa shall govern the contract created by the acceptance of a Bid. The
domicilium citandi et executand/ shall be a place in the Republic of South Africa to be specified by the
Respondent in its Bid at which all legal documents may be served on the Respondent who shall agree to
submit to the jurisdiction of the courts of the Republic of South Africa. A foreign Respondent shall,
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22

23

24

therefore, state in its Bid the name of its authorised representative in the Republic of South Africa who is
empowered to sign any contract which may be entered into in the event of its Bid being accepted and to act
on its behalf in all matters relating to the contract.

IDENTIFICATION

If the Respondent is a company, the full names of the directors shall be stated in the Bid. If the Respondent
is a close corporation, the full names of the members shall be stated in the Bid. If the Respondent is a
partnership or an individual trading under a trade name, the full names of the partners or of such individual,
as the case may be, shall be furnished.

RESPONDENT'S SAMPLES

23.1 If samples are required from Respondents, such samples shall be suitably marked with the
Respondent's name and address, the Bid number and the Bid item number and must be despatched
in time to reach the addressee as stipulated in the Bid Documents on or before the closing date of the
Bid. Failure to submit samples by the due date may result in (\e rejection of a Bid.

23.2 Transnet reserves the right to retain samples furnishe Respondents in compliance with Bid

conditions. %

23.3 Payment will not be made for a successful Resnt’s samples that may be retained by Transnet
for the purpose of checking the quality workmanship of Goods delivered in execution of a

contract.

23.4 If Transnet does not wish to retainf{unsffcessful Respondents’ samples and the Respondents require
their return, such samples m@mollected by the Respondents at their own risk and cost.

&

SECURITIES

24.1 The successful Re@xt, when called upon to do so, shall provide security to the satisfaction of
Transnet for ulfilment of a contract or order. Such security shall be in the form of a Deed of
SuretyshipJD¥%ed of Suretyship] furnished by an approved bank, building society, insurance or
guarantee corporation carrying on business in South Africa.

24.2  The security may be applied in whole or part at the discretion of Transnet to make good any loss or
damage which Transnet may incur in consequence of a breach of the contract or any part thereof.

24.3  Such security, if required, shall be an amount which will be stipulated in the Bid Documents.

24.4 For the purpose of clause 24.1 above, Transnet will supply a Deed of Suretyship form to the
successful Respondent for completion and no guarantee in any other form will be accepted. A copy
of such form will be supplied to Respondents on request. For this purpose a Deed of Suretyship form
will be provided which shall be completed and returned to Transnet or a designated official by the
successful Respondent within 30 [thirty] days from the date of the letter of acceptance. No payment
will be made until the form, duly completed, is delivered to Transnet. Failure to return the Deed of
Suretyship within the prescribed time shall, save where prior extension has been granted, entitle
Transnet without notice to the Supplier to cancel the contract with immediate effect.

24.5 Additional costs incurred by Transnet necessitated by reason of default on the part of the Supplier in

relation to the conditions of this clause 24 will be for the account of the Supplier.
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26

27

28

29

30

PRICE AND DELIVERY BASIS FOR GOODS

25.1  Unless otherwise specified in the Bid Documents, the prices quoted for Goods must be on a Delivered
Duty Paid [ICC Incoterms 2010] price basis in accordance with the terms and at the delivery point or
points specified in Transnet's Bid Documents. Bids for supply on any other basis of delivery are liable
to disqualification. The lead time for delivery stated by the Respondent must be inclusive of all non-
working days or holidays, and of periods occupied in stocktaking or in effecting repairs to or
overhauling plant, which would ordinarily occur within the delivery period given by the Respondent.

25.2 Respondents must furnish their Bid prices in the Price Schedule of the Bid Documents on the following
basis:
a) Local Supplies - Prices for Goods to be manufactured, produced or assembled in the Republic

of South Africa, or imported supplies held in South Africa, to be quoted on a Delivered RSA
named destination basis.

b) Imported Supplies - Prices for Goods to be imported from all sources to be quoted on a
Delivered Duty Paid [ICC Incoterms 2010] basis, tc\'end destination in South Africa, unless
otherwise specified in the Bid Price Schedule.

EXPORT LICENCE §

The award of a Bid for Goods to be imported may ba( S to the issue of an export licence in the country

of origin or supply. If required, the Suppllers m rer or forwarding agent shall be required to apply for

such licence.

QUALITY OF MATERIAL

Unless otherwise stipulated, th@ ffered shall be NEW i.e. in unused condition, neither second-hand

nor reconditioned.

DELETION OF ITE UDED FROM BID

~
The Respondent Thustddelete items for which it has not tendered or for which the price has been included

elsewhere in its Bid.

VALUE-ADDED TAX

In respect of local supplies, i.e. Goods to be manufactured, produced or assembled in the Republic of South
Africa, or imported supplies held or already in transit to South Africa, the prices quoted by the Respondent
are to be exclusive of VAT which must be shown separately at the standard rate on the Tax Invoice.

IMPORTANT NOTICE TO RESPONDENTS REGARDING PAYMENT
30.1 Method of Payment

a) The attention of the Respondent is directed to the Terms and Conditions of Contract which set
out the conditions of payment on which Bid price(s) shall be based.

b) However, in addition to the aforegoing the Respondent is invited to submit offers based on
alternative methods of payment and/or financing proposals.

c) The Respondent is required to give full particulars of the terms that will be applicable to its
alternative offer(s) and the financial merits thereof will be evaluated and taken into

consideration when the Bid is adjudicated.
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30.2

d) The Respondent must, therefore, in the first instance, tender strictly in accordance with clause
30.1a) above. Failure to comply with clause 30.1a) above may preclude a Bid from further

consideration.

NOTE: The successful Respondent [the Supplier] shall, where applicable, be required to furnish a
guarantee covering any advance payments.

Conditional Discount

Respondents offering prices which are subject to a conditional discount applicabie for payment within
a specific period are to note that the conditional period will be calculated as from the date of receipt
by Transnet of the Supplier’s month-end statement reflecting the relevant Tax Invoice(s) for payment
purposes, provided the conditions of the order or contract have been fulfilled and the Tax Invoice is
correct in all respects as referred to in the contract or order. Incomplete and/or incorrect Tax Invoices
shall be returned and the conditional period will be recalculated from the date of receipt of the correct
documentation.

31 CONTRACT QUANTITIES AND DELIVERY REQUIREMENTS !\\

311

31.2

Contract Quantities \/

a) It must be clearly understood that alt ansnet does not bind itself to purchase a
definitive quantity under any contracl w may be entered into pursuant to this Bid, the
successful Respondent neverthel %ertakes to supply against the contract such quantities

as may be ordered agalns@ ract, which orders are posted or delivered by hand or

transmitted electronically, on\Qr Pefore the expiry date of such contract.

b) It is furthermore n that Transnet will not accept liability for any material/stocks
specially ordere |ed by the Respondent with a view to meeting the requirements under
any such co

c) The est lanned quantities likely to be ordered by Transnet per annum are furnished in

on of the Bid Documents. For avoidance of doubt the estimated quantities are
estlmates and Transnet reserves the right to order only those quantities sufficient for its
operational requirements.

Delivery Period

a) Period Contracts and Fixed Quantity Requirements
It will be a condition of any resulting contract/order that the delivery period embodied therein
will be governed by the provisions of the Terms and Conditions of Contract.

b) Progress Reports
The Supplier may be required to submit periodical progress reports with regard to the delivery
of the Goods.

c) Emergency. Demands as and when required

If, due to unforeseen circumstances, supplies of the Goods covered by the Bid are required at
short notice for immediate delivery, the Supplier will be given first right of refusal for such
business. If it is unable to meet the desired critical delivery period, Transnet reserves the right
to purchase such supplies as may be required to meet the emergency outside the contract if

immediate delivery can be offered from any other source. The Total/ or Partial Failure to
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32

33

Perform the Scope of Supply section in the Terms and Conditions of Contract will not be

applicable in these circumstances.

PLANS, DRAWINGS, DIAGRAMS, SPECIFICATIONS AND DOCUMENTS

32.1

32.2

32.3

32.4

Copyright

Copyright in plans, drawings, diagrams, specifications and documents compiled by the Supplier for
the purpose of contract work shall be governed by the Infellectual Property Rights section in the
Terms and Conditions of Contract.

Drawings and specifications

In addition to what may be stated in any Bid Document, the Respondent should note that, unless
notified to the contrary by Transnet or a designated official by means of an official amendment to the
Bid Documents, it is required to tender for Goods strictly in accordance with the drawings and/or
specifications supplied by Transnet, notwithstanding that it may be aware that alterations or
amendments to such drawings or specifications are contemplsted by Transnet.

Respondent’s drawings ~\

Drawings required to be submitted by the Responden be furnished before the closing time and
date of the Bid. The non-receipt of such drawing appointed time may disqualify the Bid.

Foreign specifications ~\

The Respondent quoting for Goods inﬁdance with foreign specifications, other than British and
American standards, is to submit trqi{
any departures or variations hel\veen the foreign specification(s) quoted in the Bid Documents, full

copies of such specifications with the Bid. In the event of

details regarding such de or variations must be furnished by the Respondent in a covering
letter attached to the@ compliance with this condition may result in disqualification.

BIDS BY OR ON BE FOREIGN RESPONDENTS

331

33.2

33.3

334

Bids submj by foreign principals may be forwarded directly by the principals or by its South
African representative or agent to the Secretary of the Acquisition Council or to a designated official
of Transnet according to whichever officer is specified in the Bid Documents.

In the case of a representative or agent, written proof must be submitted to the effect that such
representative or agent has been duly authorised to act in that capacity by the principal. Failure to

submit such authorisation by the representative or agent shall disqualify the Bid.

When legally authorised to prepare and submit Bids on behalf of their principals not domiciled in the
Republic of South Africa, representatives or agents must compile the Bids in the names of such
principals and sign them on behalf of the latter.

South African representatives or agents of a successful foreign Respondent must when so required
enter into a formal contract in the name of their principals and must sign such contract on behalf of
the latter. In every such case a legal Power of Attorney from their principals must be furnished to
Transnet by the South African representative or agents authorising them to enter into and sign such

contract.

a) Such Power of Attorney must comply with Rule 63 (Authentication of documents executed

outside the Republic for use within the Republic) of the Uniform Rules of Court: Rules
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34

33.5

33.6

regulating the conduct of the proceedings of the several provincial and local divisions of the
Supreme Court of South Africa.

b) The Power of Attorney must be signed by the principal under the same title as used in the Bid

Documents.

c) If a Power of Attorney held by the South African representative or agent includes matters of a
general nature besides provision for the entering into and signing of a contract with Transnet,

a certified copy thereof should be furnished.
d) The Power of Attorney must authorise the South African representative or agent to choose the

domicifium citandi et executandy.

If payment is to be made in South Africa, the foreign Supplier [i.e. the principal, or its South African
agent or representative], must notify Transnet in writing whether, for payment by electronic funds
transfer [EFT]:

a) funds are to be transferred to the credit of the foreign Supplier's account at a bank in South
Africa, in which case the name and branch of such ba‘k shall be furnished; or

b) funds are to be transferred to the credit of its Soﬁﬁkfrican agent or representative, in which
case the name and branch of such bank sha@‘ished.

The attention of the Respondent is directed to cl 4 above [Securities] regarding the provision of

security for the fulfilment of contracts an rs and the manner and form in which such security is

to be furnished.

CONFLICT WITH ISSUED RFX DOC Mgi

Should a conflict arise between eral Bid Conditions and the issued RFX document, the conditions

stated in the RFX document s ail.

000000000

<
<K
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1 INTRODUCTION

When an Agreement is entered into between Transnet SOC Ltd [Transnet] and the appointed supplier

of Goods to Transnet [the Supplier], these Standard Terms and Conditions of Contract, the technical

specifications for the Goods, a Schedule of Requirements including such special conditions as may be

applicable, and any terms in the associated Bid Documents, exclusively govern the supply of Goods and

provision of ancillary Services by the Supplier to Transnet

2 DEFINITIONS
Where the following words or phrases are used in the Agreement, such words or phrases shall have the

meaning assigned thereto in this clause, except where the context clearly requires otherwise:

2.1
2.2

2.3

2.4

2.5

2.6

AFSA means the Arbitration Foundation of South Africa;

Agreement means the Agreement and its associated schedules and/or annexures and/or
appendices, and/or schedules, including the Schedule of Requirements, the technical specifications
for the Goods and such special conditions as shall app|¥ to the Agreement, together with the
General Tender Conditions and any additional provigions in the associated bid documents
tendered by the Supplier [as agreed, in writing Ween the Parties], which collectively and
exclusively govern the supply of Goods an n of ancillary Services by the Supplier to

Transnet;
Background Intellectual Propeﬂ@ all Intellectual Property introduced and required by
D \ T i

either Party to give effect to thej
or licensed to either Party o t?‘G}ﬂiliates prior to the Commencement Date or developed after
the Commencement Dat@wise pursuant to the Agreement;

ondays to Fridays between 07:30 and 16:00, excluding public holidays

ions under the Agreement owned in whole or in part by

Business Day(s)

frica;

Commen Date means [®], notwithstanding the signature date of the Agreement;

Confia?nt I Information means any information or other data, whether in written, oral,
graphic or in any other form such as in documents, papers, memoranda, correspondence,
notebooks, reports, drawings, diagrams, discs, articles, samples, test results, prototypes, designs,
plans, formulae, patents, or inventor’s certificates, which a Party discloses or provides to the other
Party [intentionally or unintentionally, or as a result of one Party permitting the representative of
the other Party to visit any of its premises], or which otherwise becomes known to a Party, and
which is not in the public domain and includes, without limiting the generality of the term:

a) information relating to methods of operation, data and plans of the disclosing Party;
b) the contents of the Agreement;

c) private and personal details of employees or clients of the disclosing Party or any other
person where an onus rests on the disclosing Party to maintain the confidentiality of such

information;

d) any information disclosed by either Party and which is clearly marked as being confidential

or secret;

e) information relating to the strategic objectives and planning of the disclosing Party relating

to its existing and planned future business activities;
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2.7

2.8

2.9

2.10

2.11

2.12

) information relating to the past, present and future research and development of the
disclosing Party;

g) information relating to the business activities, business relationships, products, services,
customers, clients and Subcontractors of the disclosing Party where an onus rests on the

disclosing Party to maintain the confidentiality of such information;

h) information contained in the software and associated material and documentation
belonging to the disclosing Party;

i) technical and scientific information, Know-How and trade secrets of a disclosing Party
including inventions, applications and processes;

) Copyright works;

k) commercial, financial and marketing information;

1) data concerning architecture, demonstrations, tools and techniques, processes, machinery
and equipment of the disclosing Party;

m) plans, designs, concepts, drawings, functior‘gl and technical requirements and
specifications of the disclosing Party;

n) information concerning faults or defects i@d(, equipment, hardware or software or the
incidence of such faults or defects; ancO
0) information concerning the ch , fees and/or costs of the disclosing Party or its
authorised Subcontractors, eir methods, practices or service performance levels
actually achieved; O
Copyright means the ri@expressions, procedures, methods of operations or mathematical
concepts, computer pr odes, compilations of data or other material, literary works, musical
works, artistic woﬁ& recordings, broadcasts, program carrying signals, published editions,
s, or cinematographic works of the copyright owner to do or to authorise the

photographic
s specified in respect of the different categories of works;

Desigﬁ;m n registered Designs and/or Design applications and will include the monopoly right
granted for the protection of an independently created industrial design including designs dictated
essentially by technical or functional considerations as well as topographies of integrated circuits

and integrated circuits;
Expiry Date means [e];

Foreground Intellectual Property means all Intellectual Property developed by either Party
pursuant to the Agreement;

Goods means [®], the material / products specified in the Schedule of Requirements appended
as Schedule 1 hereto;

ICC Incoterms 2010 means the set of commercial trade terms as published by the International
Chamber of Commerce, Paris [ICC], which are otherwise referred to as purchase terms and which
define precisely the responsibilities, costs and risks of the buyer [Transnet] and the seller [the
Supplier]. Incoterms are only applicable to contracts involving the import or export of Goods
from one country to another and for the purpose of the Agreement, if applicable, shall mean the
designated Incoterm as stipulated in Schedule 1 hereto. Further details of the Incoterm [purchase
terms] for the Agreement, if applicable, can be viewed at the International Business Training

website - http://www.i-b-t.net/incoterms.html;
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2.13

2.14

2.15

2.16
2.17

2.18

2.19

2.20

2.21

2.22

2.23
2.24

2.25
2.26

2.27

2.28

Intellectual Property means Patents, Designs, Know-How, Copyright and Trade Marks and all
rights having equivalent or similar effect which may exist anywhere in the world and includes all

future additions and improvements to the Intellectual Property;

Know-How means all Confidential Information of whatever nature relating to the Intellectual
Property and its exploitation as well as all other Confidential Information generally relating to
Transnet’s field of technology, including technical information, processing or manufacturing
technigues, Designs, specifications, formulae, systems, processes, information concerning

materials and marketing and business information in general;

Parties mean the Parties to the Agreement together with their subsidiaries, divisions, business
units, successors-in-title and assigns;

Party means either one of these Parties;

Patents mean registered Patents and Patent applications, once the latter have proceeded to
grant, and includes a right granted for any inventions, products or processes in all fields of
technology;

Permitted Purpose means any activity or process t \Be undertaken or supervised by a Staff
member of one Party during the term of the Agree@fer which purpose authorised disclosure
of the other Party’s Confidential Information ectual Property is a prerequisite in order to
enable such activity or process to be acco p@ ;
Price(s) means the agreed Price(s) fi &
as detailed in the Schedule of ments, issued in accordance with the Agreement, as
amended by mutual agreeme(b} een the Parties and in accordance with the terms and
conditions in the Agreeme m time to time;

oods to be purchased from the Supplier by Transnet,

Purchase Order(s\gjys official orders issued by an operating division of Transnet to the

Supplier for the Goods or ancillary Services;

Services rvices provided to Transnet including activities such as consultation, advisory
service&~ rl%ntation services and day-to-day assistance provided by the Supplier, pursuant to
the Schedule of Requirements in terms of the Agreement;

Staff means any partner, employee, agent, consultant, independent associate or contractor,
Subcontractor and the staff of such Subcontractor, or other authorised representative of either
Party;

Schedule of Requirements means Schedule 1 hereto;

Subcontract means any contract or agreement or proposed contract or agreement between the
Supplier and any third party whereby that third party agrees to provide to the Supplier the Goods
or related Services or any part thereof or material used in the manufacture of the Goods or any
part thereof;

Subcontractor means the third party with whom the Supplier enters into a Subcontract;

Tax Invoice means the document as required by Section 20 of the Value-Added Tax Act, 89 of

1991, as may be amended from time to time;

Trade Marks mean registered Trade Marks and Trade Mark applications and include any sign or
logo, or combination of signs and/or logos capable of distinguishing the goods or services of one

undertaking from those of another undertaking; and

VAT means Value-Added Tax chargeable in terms of the Value-Added Tax Act, 89 of 1991, as may

be amended from time to time.
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3 INTERPRETATION

3.1  Clause headings in the Agreement are included for ease of reference only and do not form part of
the Agreement for the purposes of interpretation or for any other purpose. No provision shall be
construed against or interpreted to the disadvantage of either Party hereto by reason of such
Party having or being deemed to have structured or drafted such provision.

3.2  Any term, word or phrase used in the Agreement, other than those defined under the clause
heading "Definitions” shall be given its plain English meaning, and those terms, words, acronyms,
and phrases used in the Agreement will be interpreted in accordance with the generally accepted
meanings accorded thereto.

3.3 A reference to the singular incorporates a reference to the plural and vice versa.

3.4 A reference to natural persons incorporates a reference to legal persons and vice versa.

3.5 Areference to a particular gender incorporates a reference to the other gender.

4 NATURE AND SCOPE

4.1  The Agreement is an agreement under the terms and ¢ \}itions of which the Supplier will arrange
for the supply to Transnet of the Goods which_sgeet the requirements and specifications of
Transnet, the delivery of which is controlle ans of Purchase Orders to be issued by
Transnet and executed by the Supplier in gcc ce with the Agreement.

4.2 Such Purchase Orders and deliveries ;snet shall be agreed between the Parties from time to
time, subject to the terms of the S@; of Requirements.

4.3 Each properly executed Purcha er forms an inseparable part of the Agreement as if it were
fully incorporated into th@of the Agreement.

4.4  During the period o %greement, both Parties can make written suggestions for amendments
to the Schedule %’rements in accordance with procedures set out in clause 28 fAmendment
and Chang %]. A Party will advise the other Party within 14 [fourteen] Business Days, or
such oL e%as mutually agreed, whether the amendment is acceptable.

4,5 Insofar as any term, provision or condition in the Schedule of Requirements conflicts with a like
term, provision or condition in the Agreement and/or a Purchase Order, the term or provision or
condition in this Master Agreement shall prevail, unless such term or provision or condition in this
Master Agreement has been specifically revoked or amended by mutual written agreement
between the Parties.

5 AUTHORITY OF PARTIES

5.1

5.2

Nothing in the Agreement will constitute or be deemed to constitute a partnership between the
Parties, or constitute or be deemed to constitute the Parties as agents or employees of one

another for any purpose or in any form whatsoever.

Neither Party shall be entitled to, or have the power or authority to:

a) enter into an agreement in the name of the other; or

b) give any warranty, representation or undertaking on the other's behalf; or

c) create any liability against the other or bind the other’s credit in any way or for any

purpose whatsoever.
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6 DURATION AND CANCELLATION

6.1

6.2

Notwithstanding the date of signature hereof, the Commencement Date if the Agreement is [®]

and the duration shall be for a [®] [[®]] year period, expiring on [@], unless:

a)

b)

the Agreement is terminated by either Party in accordance with the provisions incorporated
herein or in any schedules or annexures appended hereto, or otherwise in accordance with

law or equity; or

the Agreement is extended at Transnet’s option for a further period to be agreed by the
Parties.

Notwithstanding clause 16 /[Breach and Termination], either Party may cancel the Agreement

without cause by giving 30 [thirty] days prior written notice thereof to the other Party, provided

that in such instance, the Agreement will nevertheless be applicable in respect of all Purchase

Orders which have been placed prior to the date of such cancellation.

7 GENERAL OBLIGATIONS OF THE SUPPLIER

7.1

\\

The Supplier shall:

a)
b)

<)

d)

e)

g)

h)

respond promptly to all complaints and e@rom Transnet;

inform Transnet immediately of any or complaint arising in relation to the storage
or delivery of the Goods;

conduct its business in a pr: nal manner which will reflect positively upon the Supplier
and the Supplier’s produgfts;

keep full records d&indicating all transactions concluded by the Supplier relating to the
delivery of the

each such Q&n ]
obtai Q}t all times maintain in full force and effect, any and all licences, permits and
t equired under applicable laws for the provision of the Goods and ancillary Services

and keep such records for at least 5 [five] years from the date of

-~
“and ¥e conduct of the business and activities of the Supplier;

observe and ensure compliance with all requirements and obligations as set out in the
labour and related legislation of South Africa, including the Occupational Health and Safety
Act, 85 of 1993, as may be amended from time to time;

comply with all applicable environmental legislation and regulations, demonstrate sound
environmental performance and have an environmental management policy which ensures
that its products, including the Goods or ancillary Services are procured, produced,
packaged, delivered and are capable of being used and ultimately disposed of in a way that

is environmentally appropriate; and

ensure the validity of all renewable certifications, including but not limited to its Tax
Clearance Certificate and B-BBEE Verification Certificate, throughout the entire term of the
Agreement. Should the Supplier fail to present Transnet with such renewals as they
become due, Transnet shall be entitled, in addition to any other rights and remedies that it
may have in terms of the Agreement, to terminate the Agreement forthwith without any
liability and without prejudice to any claims which Transnet may have for damages against

the Supplier.
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7.2

7.3

The Supplier acknowledges and agrees that it shall at all times:

a)

b)

d)
e)

g)

h)

b))

k)

render the supply of the Goods and ancillary Services and perform all its duties with
honesty and integrity;

communicate openly and honestly with Transnet regarding the supply and performance of
the Goods and demonstrate a commitment to effecting the supply and performing ancillary

Services timeously, efficiently and at least to the required standards;

endeavour to provide the highest possible standards of service and workmanship, with a

reasonable degree of care and diligence;
use its best endeavours and make every diligent effort to meet agreed deadlines;

treat its own Staff, as well as all Transnet’s Staff, with fairness and courtesy and respect
for their human rights;

practice and promote its own internal policies aimed at prohibiting and preventing unfair
discrimination;

treat all enquiries from Transnet in connection\\/vith the supply of the Goods and/or
ancillary Services with courtesy and respon all enquiries promptly and efficiently.

Where the Supplier is unable to comply yj provisions of this clause, the Supplier will
advise Transnet of the delay and the @

progress made regarding the enguity;

when requested by Tranﬁprovide clear and accurate information regarding the
g

Oms therefor and will keep Transnet informed of

Supplier's own policiesg ocedures, excluding Know-How and other Confidential
Information, except \her&a non-disclosure undertaking has been entered into between
the Parties;

not allow a of interest to develop between its own interests [or the interests of any

of its ot{ey cUStomers] and the interests of Transnet;

n or offer, nor allow, induce or promote the acceptance or offering of any
~
rathity, enticement, incentive or gift that could reasonably be regarded as bribery or an

attempt to otherwise exert undue influence over the recipient;

not mislead Transnet or its officers, employees and stakeholders, whether by act or
omission;

not otherwise act in an unethical manner or do anything which could reasonably be

expected to damage or tarnish Transnet’s reputation or business image; and

immediately report to Transnet any unethical, fraudulent or otherwise unlawful conduct of
which it becomes aware in connection with Transnet or the supply of Goods or ancillary

Services to Transnet.

In compliance with the National Railway Safety Regulator Act, 16 of 2002, as may be amended

from time to time, the Supplier shall ensure that the Goods and ancillary Services, to be supplied

to Transnet under the terms and conditions of the Agreement, comply fully with the Specifications

as set forth in Schedule 1 hereto, and shall thereby adhere [as applicable] to railway safety

requirements and/or regulations. Permission for the engagement of a Subcontractor by the

Supplier, as applicable, shall be subject to a review of the capability of the proposed

Subcontractor to comply with the specified railway safety requirements and/or regulations. The

Supplier and/or its Subcontractor shall grant Transnet access, during the term of the Agreement,
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to review any safety-related activities, including the coordination of such activities across all parts

of its organisation.

8 INVOICES AND PAYMENT

8.1

8.2

8.3
8.4

8.5

8.6

Transnet shall pay the Supplier the amounts stipulated in each Purchase Order, subject to the

terms and conditions of the Agreement.

Transnet shall pay such amounts to the Supplier upon receipt of a valid and undisputed Tax
Invoice together with the supporting documentation, as specified in the Schedule of Requirements
appended hereto, once the valid and undisputed Tax Invoices or such portions of the Tax Invoices
which are valid and undisputed become due and payable to the Supplier for the delivery of the

Goods ordered, in terms of clause 8.4 below.
All Prices set out in the Agreement and the Schedule of Requirements hereto are exclusive of VAT.

Unless otherwise provided for in the Schedule of Requirements appended to the Agreement, Tax
Invoices shall be submitted together with a month-end statement. Payment against such month-
end statement shall be made by Transnet within 30 [thifg] days after date of receipt by Transnet
of the Supplier’s statement together with the releva lid and undisputed Tax Invoice(s) and

supporting documentation. %\/

Where the payment of any Tax Invoice, or a of a Tax Invoice which is not in dispute, is not
made in accordance with this clause Supplier shall be entitled to charge interest on the
outstanding amount, at The Stand k of South Africa’s prime rate of interest in force, for the

period from the due date of payfne til the outstanding amount is paid.

The Supplier shall rema@owner of all plant, material, machinery, equipment and the like
[collectively, the Supyli Goods] provided to Transnet until Transnet has paid in full for the
Supplier’s Goods,%&peciﬁcally agreed that Transnet shall acquire no rights [including liens]
of whatsoever re’in such Supplier’'s Goods until date of final payment by Transnet. Subject to
the afor ==all risk and benefit to the Supplier's Goods shall pass from the Supplier to
Transmet o delivery of the Supplier's Goods by the Supplier to Transnet.

9 PRICE ADJUSTMENTS

9.1

9.2

9.3

9.4

Prices for Goods supplied in terms of the Agreement shall be subject to review as indicated in the

Schedule of Requirements annexed hereto.

No less than 2 [two] months prior to any proposed Price adjustment, the Parties shall commence
negotiations for Prices for the next period or as otherwise indicated in Schedule 1 hereto. The
Parties shall have regard for market-related pricing of equivalent goods, continuous improvement
initiatives, costs [including labour, raw materials and transport/delivery], order size and frequency
and changes to the specification of the Goods.

Pursuant to clause 9.2 above, the Supplier shall keep full and accurate records of all costs
associated with the supply of the Goods to Transnet, in a form to be approved in writing by
Transnet. The Supplier shall produce such records to Transnet for inspection at all reasonable
times on request and such records may, at Transnet's option, be audited by Transnet or its

designated representatives.

Should Transnet and the Supplier fail to reach an agreement on Price for the successive period,
either Party shall be entitled to submit this matter to dispute resolution in accordance with clause
25 of the Master Agreement /Dispute Resolution].
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11

12

9.5  If during the period of the Agreement Transnet can purchase similar Goods of a like quality from
another supplier at a total delivered cost to a Transnet facility that is lower than the total delivered
cost of the Goods purchased hereunder from the Supplier, Transnet may notify the Supplier of
such total delivered cost and the Supplier shall have an opportunity to adjust the Price of the
Goods purchased hereunder, on such a basis as to result in the same total delivered cost to
Transnet, within 30 [thirty] calendar days of such notice. If the Supplier fails to do so or cannot
legally do so, Transnet may (i) purchase the Goods from such other supplier in which case the
obligations, including, but not limited to, any purchase and sale requirements and/or
commitments, if any, of Transnet and the Supplier hereunder shall be reduced accordingly; (ii)
terminate the Agreement without any penalty, liability or further obligation; or (iii) continue

purchases under the Agreement.

9.6  If during the period of the Agreement the Supplier sells any materials which are the same as,
equivalent to, or substantially similar to the Goods herein, at a total delivered cost to a third party
lower than the total delivered cost to a Transnet facility, then the Supplier has an opportunity to
adjust its Price for the Goods purchased hereunder witw 30 [thirty] calendar days so that the
Price is the same or lower than the total delivered ¢ f such third party. If the Supplier fails to
do so or cannot legally do so, Transnet may (i) the Goods from any other such supplier,
in which case the obligations, including, bu ited to, any purchase and sale requirements
and/or commitments, if any, of Transnet ‘@ Supplier hereunder shall be reduced accordingly;

or (ii) terminate the Agreement WI y penalty, liability or further obligation. Within 30

[thirty] calendar days of the @. ement Date of the Agreement or at any time Transnet so

requests, the Supplier shall r@pﬁ writing to Transnet that it is in compliance with this clause

and shall provide all i ion that Transnet reasonably requests in order to verify such

compliance. A\
WARRANTIES Q/
The Supplier w Ethat:

<
10.1 pursuant to clause 7.3 [General Obligations of the Supplier], the Goods will be manufactured in

accordance with the specifications appended hereto at Schedule 1, or the manufacturer’s
specifications, as agreed in writing by both Parties;

10.2 the execution and performance of the Agreement by the Supplier does not infringe any rights of a
third party or breach any obligation of the Supplier to any third party; and

10.3 it has taken all reasonable precautions to ensure that, in the event of a disaster, the impact of
such disaster on the ability of the Supplier to comply with its obligations under the Agreement will
be reduced to the greatest extent possible, and that the Supplier shall ensure that it has
appropriate, tested and documented recovery arrangements in place.

THIRD PARTY INDEMNITY
The Supplier hereby indemnifies and shall hold Transnet harmless against any direct damages suffered
by or claims arising against Transnet in respect of clause 10.2 above.

INSPECTION

12.1 Transnet reserves the right to arrange for the inspection of all Goods forming the subject of any
Purchase Order, at any stage before final acceptance and by any means it may think fit, and when
such inspection is to be carried out, the relevant Purchase Order(s) shall be endorsed accordingly.
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12.2

12.3

12.4

12.5

12.6
12.7

12.8

When inspection at the Supplier's works or warehouse is specified, Transnet’s authorised inspector
shall have free access to the premises of the Supplier at all times during working hours on a
Business Day; shall have liberty to inspect work which is the subject of the Purchase Order at any
stage of manufacture, and may reject any Goods which are found to be incomplete, defective or
in any way not in conformity with the terms and specifications of the Agreement; and the Supplier

shall afford all reasonable facilities for such access and inspection.

The Supplier shall provide inspection gauges, measuring and test equipment to ensure that the
requirements of the Agreement are satisfied. All gauges, templates, tools and other equipment
required to check the accuracy of the work shall be calibrated at regular and reasonable intervals
by a laboratory which has been approved in writing by Transnet. This certificate shall not be more
than 12 [twelve] months old.

The Supplier shall prepare and supply, without charge to Transnet, all test pieces, samples and
specimens; shall provide all labour and apparatus for carrying out tests and analyses in
accordance with the terms of the Agreement or Purchase Order, and render all reasonable

assistance in making such tests and analyses. T\

All special rules governing gauging, testing, anal@d other inspection procedures shall be
adhered to strictly in accordance with the terr%
conditions of any specifications and drawings@ed therein.

e Agreement or Purchase Order and the

Inspection will be arranged by the Sta ansnet, as indicated in the Purchase Order(s).

When Goods are ready for ins the Supplier shall apply promptly to the appropriate
authority for instructions re a@ such inspection. All applications for inspection shall quote
Transnet's Agreement or ase Order number. 7 [seven] Business Days' notice of readiness

from the Supplier sh ven to the authorised inspector appointed by Transnet to carry out

such inspection. A

Transnet sh% the right to recover from the Supplier the cost of inspection of any Goods that

have beeQ
S

ed by its authorised inspector in terms of this clause 12.

DEFECTIVE GOODS

13.1

13.2

13.3

Notwithstanding any certificate and/or receipt that may have been issued by or on behalf of
Transnet either in South Africa or overseas, Goods will be accepted at the place of delivery or at
the port of shipment, as specified in the Agreement, only as regards outward condition of
packages and Transnet retains the right to reject the Goods supplied, on or after arrival at the
place to which they are consigned, or after they have been placed in use in South Africa, should
they be found defective.

If Goods are rejected owing to latent defects becoming apparent during machining operations or
other preparation necessary on the part of Transnet before they can be put into use, the Supplier

shall bear all expenses incurred by Transnet in carrying out such necessary operations.
If such Goods are rejected, the Supplier will pay the following costs:

a) for Goods purchased in South Africa on an ex works basis, the cost of transport from the
Supplier’'s works in South Africa to the named destination where the Goods have been

rejected by Transnet, plus handling charges and storage, if leviable; or

b) for Goods manufactured overseas, the Supplier shall pay all replacement costs including
the overseas inland transport cost, freight and insurance charges incurred plus railage or
other inland transport costs from the South African port to the place where the Goods have
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13.4

13.5

13.6

13.7

been rejected by Transnet, including handling charges, storage, landing charges, customs

duty and surcharges, if leviable.

If Transnet requires rejected Goods to be replaced, the Supplier shall, when called upon to do so,
arrange prompt replacement of the Goods within the prescribed manufacturing lead times for such
Goods, as indicated in Schedule 1.

If Goods are found to be defective but the defects are, in the opinion of Transnet, not of so
serious a nature as to warrant total rejection of the Goods, the Supplier shall, when called upon to
do so, remedy or make good such defects at its own cost, or Transnet may remedy or make good
such defects at the request of the Supplier and recover from the Supplier all costs or expenses

reasonably incurred by it in doing so.

Should the Supplier fail, when called upon to remedy or make good such defects within a
reasonable time or to request Transnet to do so, Transnet may proceed to remedy or make good
such defects and thereafter recover from the Supplier all such costs and expenses as
aforementioned.

\
Any amount recoverable from the Supplier in terms of Shis clause may, without prejudice to any
other legal remedies available to Transnet, be ded c@i/i whole or in part from any monies in the
hands of Transnet which are due for payment ;: upplier.

TOTAL OR PARTIAL FAILURE TO PERFORM.%E SCOPE OF SUPPLY

14.1

14.2

14.3

In the case of Goods to be speciall factured for it, if Transnet at any time ascertains that:
a) no manufacturing of the\Googls specified in a Purchase Order has commenced and there is
little or no prospe Transnet’s opinion, that manufacturing will commence within a

reasonable ti

b) delivery xf the Goods is being or is likely to be delayed beyond the promised
deIin- s), and there is little or no prospect of the Purchase Order(s) being carried
o] IR

~
<
then Transnet may, irrespective of the cause of the delay, by notice to the Supplier, cancel as

n reasonable adherence to the promised delivery rate(s) or time(s),

from a future date specified in such notice the whole or any part of the Agreement or Purchase
Order in respect of which the Goods to be supplied have not been completed by that date, without
incurring any liability by reason of such cancellation except as provided in this clause.

The Supplier shall thereupon, as soon as possible after such date, deliver to Transnet the Goods
[if any] already completed, and payment for the part performance shall be made on a pro rata
basis, provided the uncompleted part is not an integral or essential part of the completed Goods.
Where an integral or essential part of the work has not been completed, the amount to be paid to
the Supplier will be calculated on the basis of Transnet’s enrichment. The Supplier shall, wherever
practicable, supply Transnet with the necessary drawings and/or specifications to enable it to
complete the work.

Whenever, in any case not covered by clause 14.1 above, the Supplier fails or neglects to execute
the work or to deliver any portion of the Goods as required by the terms of the Agreement or
Purchase Order, or if any Goods are rejected on any of the grounds mentioned in clause 13
[Defective Goods], Transnet may cancel the Agreement or Purchase Order in so far as it relates to
the unexecuted work or the undelivered or rejected portion of the Goods, and in such event, the

supply of the remaining portion shall remain subject in all respects to these conditions.
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16

17

RIGHTS ON CANCELLATION

15.1

15.2

If the Agreement or Purchase Order is cancelled in whole or in part in terms of clause 14 [7ota/ or
Partial Failure to Perform the Scope of Supply], Transnet may execute or complete the Agreement
with any other entity and do so on such terms as it may deem proper, or may procure other
comparable Goods in substitution for those neglected to be manufactured or supplied or rejected
as aforesaid, and may recover from the Supplier the difference between the cost of such Goods
and the Price [if the latter was lower] as well as any costs and expenses [including any additional

transport costs] which Transnet may have had to incur in consequence of the Supplier’s default.

Any amount which may be recoverable from the Supplier in terms of clause 15.1 above, without
prejudice to any other legal remedies available to Transnet, may be deducted in whole or in part
from any monies in the hands of Transnet and due for payment to the Supplier.

BREACH AND TERMINATION

16.1

16.2

16.3

16.4

16.5

If either Party [the Defaulting Party] commits a material breach of the Agreement and fails to
remedy such breach within 10 [ten] Business Days of\\vritten notice thereof, the other Party
[hereinafter the Aggrieved Party], shall be entitled; ddition to any other rights and remedies
that it may have in terms of the Agreement, t vfate the Agreement forthwith without any
liability and without prejudice to any claim the Aggrieved Party may have for damages

against the Defaulting Party.
Either Party may terminate the Agﬁnt forthwith by notice in writing to the other Party when

the other Party is unable to paq;
would be an act of insol\ign rms of the Insolvency Act, 24 of 1936 [as amended from time

to time], or if any actiop, [iCation or proceeding is made with regard to it for:
a) a voluntary &ent or composition or reconstruction of its debts;

b) its wind@ or dissolution;

c) t intment of a liquidator, trustee, receiver, administrative receiver or similar officer;
~

ts as they fall due or commits any act or omission which

or
d) any similar action, application or proceeding in any jurisdiction to which it is subject.

Transnet may terminate the Agreement at any time within 2 [two] months of becoming aware of
a change of control of the Supplier by notice in writing to the Supplier. For the purposes of this

clause, control means the right to direct the affairs of a company whether by ownership of

shares, membership of the board of directors, agreement or otherwise.
Notwithstanding this clause 16, Transnet may cancel this Agreement without cause by giving 30

[thirty] days prior written notice thereof to the Service Provider.

The provisions of clauses 2 [Definitions], 10 [Warranties], 15 [Rights on Cancellation], 19
[Confidentiality], 21 [Limitation of Liability], 22 [Intellectual Property Rights], 25 [Dispute
Resolution] and 29.1 [Governing Law] shall survive termination or expiry of the Agreement.

CESSION

17.1

Upon written notice to the Supplier, Transnet shall be entitled:

a) to appoint Transnet’s financier of the Goods as first payer under the Agreement, without

transferring the ultimate responsibility for payment which will remain with Transnet; and
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17.2

b) to cede, assign and transfer its right, title and interest in the Goods to such financier as

part of the funding consideration for the Goods.

The Supplier is not entitled to cede, delegate, assign, Subcontract or in any other manner dispose
of any of its rights or obligations in terms of the Agreement without the prior written consent of

Transnet, which consent shall not be withheld or delayed unreasonably.

18 FORCE MAJEURE

18.1

18.2

19 CONFIDENTIALITY @

19.1

Neither Party shall have any claim against the other Party arising from any failure or delay in the
performance of any obligation of either Party under the Agreement caused by an act of force
majeure such as acts of God, fire, flood, war, strike, lockout, industrial dispute, government
action, laws or regulations, riots, terrorism or civil disturbance, defaults, delays or discontinuance
on the part of independent contractors, or other circumstances or factors beyond the reasonable
control of either Party, and to the extent that the performance of obligations of either Party
hereunder is delayed by virtue of the aforegoing, any period stipulated for any such performance

T\

Each Party will take all reasonable steps by whatev ful means that are available to resume

shall be reasonably extended.

full performance as soon as practicable and wi greement to modification of the relevant

provisions of the Agreement in order to acco te the new circumstances caused by the act of
force majeure. If a Party fails to agree Mgsuc modifications proposed by the other Party within
90 [ninety] days of the act of force ure first occurring, either Party may thereafter terminate

the Agreement with immediate

e the following with regard to Confidential Information:

The Parties hereby

a) not to dj u>disclose to any person whomsoever in any form or manner whatsoever,
eith %y or indirectly, any Confidential Information of the other without the prior
& %nsent of such other Party, other than when called upon to do so in accordance
with a statute, or by a court having jurisdiction, or by any other duly authorised and
empowered authority or official, in which event the Party concerned shall do what is
reasonably possible to inform the other of such a demand and each shall assist the other in
seeking appropriate relief or the instituting of a defensive action to protect the Confidential

Information concerned;

b) not to use, exploit, permit the use of, directly or indirectly, or in any other manner
whatsoever apply the Confidential Information disclosed to it as a result of the Agreement,
for any purpose whatsoever other than for the purpose for which it is disclosed or
otherwise than in strict compliance with the provisions in the Agreement;

c) not to make any notes, sketches, drawings, photographs or copies of any kind of any part
of the disclosed Confidential Information without the prior written consent of such other
Party, except when reasonably necessary for the purpose of the Agreement, in which case
such copies shall be regarded as Confidential Information;

d) not to de-compile, disassemble or reverse engineer any composition, compilation, concept
application, item, component de-compilation, including software or hardware disclosed and

shall not analyse any sample provided by Transnet, or otherwise determine the
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19.2

19.3

composition or structure or cause to permit these tasks to be carried out except in the

performance of its obligations pursuant to the Agreement;

e) not to exercise less care to safeguard Transnet Confidential Information than the Party

exercises in safeguarding its own competitive, sensitive or Confidential Information;

f) Confidential Information disclosed by either Party to the other or by either Party to any
other party used by such party in the performance of the Agreement, shall be dealt with as
“restricted” or shall be dealt with according to any other appropriate level of confidentiality
relevant to the nature of the information concerned, agreed between the Parties concerned

and stipulated in writing for such information in such cases;

g) the Parties shall not make or permit to be made by any other person subject to their
control, any public statements or issue press releases or disclose Confidential Information
with regard to any matter related to the Agreement, unless written authorisation to do so

has first been obtained from the Party first disclosing such information;

h) each Party shall be entitled to disclose such aspects of Confidential Information as may be
relevant to one or more technically qualified emﬂ&ees or consultants of the Party who are
required in the course of their duties to «eceife the Confidential Information for the

Permitted Purpose provided that the e or consultant concerned has a legitimate

interest therein, and then only to the
informed by the Party of the

obligations of the confide

nt necessary for the Permitted Purpose, and is
ntial nature of the Confidential Information and the
to which such disclosure is subject and the Party shall

ensure such employees qr coprstiltants honour such obligations;

i) each Party shall r@he other Party of the name of each person or entity to whom any

Confidential I atin has been disclosed as soon as practicable after such disclosure;

j) each P@a ensure that any person or entity to which it discloses Confidential
ngsh

Infor| all observe and perform all of the covenants the Party has accepted in the
i nt as if such person or entity has signed the Agreement. The Party disclosing the

onfMential Information shall be responsible for any breach of the provisions of the
Agreement by such person or entity; and

k) each Party may by written notice to the other Party specify which of the Party’s employees,
officers or agents are required to sign a non-disclosure undertaking.

The duties and obligations with regard to Confidential Information in this clause 19 shall not apply

where:

a) a Party can demonstrate that such information is already in the public domain or becomes

available to the public through no breach of the Agreement by that Party, or its Staff; or

b) was rightfully in a Party’s possession prior to receipt from the other Party, as proven by the
first-mentioned Party’s written records, without an infringement of an obligation or duty of
confidentiality; or

c) can be proved to have been rightfully received by a Party from a third party without a

breach of a duty or obligation of confidentiality; or
d) is independently developed by a Party as proven by its written records.

This clause 19 shall survive termination for any reason of the Agreement and shall remain in force
and effect from the Commencement Date of the Agreement and 5 [five] years after the
termination of the Agreement. Upon termination of the Agreement, all documentation furnished to
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20

21

the Supplier by Transnet pursuant to the Agreement shall be returned to Transnet including,
without limitation, all corporate identity equipment including dyes, blocks, labels, advertising

matter, printing matter and the like.

INSURANCES

20.1

20.2

20.3

20.4

Without limiting the liability of the Supplier under the Agreement, the Supplier shall take out
insurance in respect of all risks for which it is prudent for the Supplier to insure against including
any liability it may have as a result of its activities under the Agreement for theft, destruction, loss
of or damage to Goods, death or injury to any person and damage to property. The level of
insurance will be kept under review by Transnet, on an annual basis, to ensure its adequacy,
provided that any variation to the level of such insurance shall be entirely at the discretion of the
Supplier.

The Supplier shall arrange insurance with reputable insurers and will produce to Transnet
evidence of the existence of the policies on an annual basis within 30 [thirty] days after date of

policy renewals. \\

Subject to clause 20.4 below, if the Supplier fails to ct adequate insurance under this clause
20, it shall notify Transnet in writing as soon as,d es aware of the reduction or inadequate
cover and Transnet may arrange or purc@ uch insurance. The Supplier shall promptly
reimburse Transnet for any premiumg_kaid provided such insurance protects the Supplier's

liability. Transnet assumes no respo Qty or such insurance being adequate to protect all of the
Supplier’s liability. 6

In the event that the Suppli& rec®ives written notice from its insurers advising of the termination
to in clause 20.1 above or if the insurance ceases to be available

of its insurance cover %
upon commercially ble terms, the Supplier shall immediately notify Transnet in writing of

such terminati or unavailability, where after either the Supplier or Transnet may terminate
the Agree giving the other Party not less than 30 [thirty] days prior written notice to that

effect\\Q

LIMITATION OF LIABILITY

211

21.2

21.3

The Supplier’s liability under this clause 21 shall be in addition to any warranty or condition of any
kind, express or implied by law or otherwise, relating to the Goods or ancillary Services, including
the quality of the Goods or ancillary Services or any materials delivered pursuant to the

Agreement.
Neither Party excludes or limits liability to the other Party for:

a) death or personal injury caused by its negligence, [including its employees’, agents’ or

Subcontractors’ negligence]; or
b) fraud.

Neither Party accepts liability for damages and claims of a special, indirect or consequential nature
arising as a result of the performance or non-performance of the Agreement, provided that such
loss, damages or claims are not the direct result of the wilful acts or omissions and/or negligence
or of any event which could reasonably have been foreseen and avoided on the part of the other

|rl

Party. The phrase, “special, indirect or consequential” is deemed to include economic loss, loss of
opportunity, loss of profit or revenue, and loss or damage in connection with claims against the

principal by third parties.
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21.4 Nothing in this clause 21 shall be taken as limiting the liability of the Parties in respect of clauses
19 [Confidentiality] and 22 [Intellectual Property Rights].

22  INTELLECTUAL PROPERTY RIGHTS

22.1 Title to Confidential Information

22.2

a)

b)

<)

d)

Transnet will retain all right, title and interest in and to its Confidential Information and
Background Intellectual Property and the Supplier acknowledges that it has no claim of any
nature in and to the Confidential Information and Background Intellectual Property that is
proprietary to Transnet. For the avoidance of doubt all the Supplier's Background
Intellectual Property shall remain vested in the Supplier.

Transnet shall grant to the Supplier an irrevocable, royalty free, non-exclusive licence to
use Transnet’s Background Intellectual Property only for the Permitted Purpose. This
licence shall not permit the Supplier to sub-license to other parties.

The Supplier shall grant to Transnet an irrevocable, royalty free, non-exclusive licence to
use the Supplier's Background Intellectual Propeg§*for the Permitted Purpose. This licence
shall not permit Transnet to sub-license to o h?’ﬁnies.

The Supplier shall grant Transnet access \gupplier’s Background Intellectual Property
on terms which shall be bona fide iated between the Parties for the purpose of
commercially exploiting the F und Intellectual Property, to the extent that such

access is required.

Title to Intellectual Propert)(J:

a)

b)

<)

d)

All right, title and@st in and to Foreground Intellectual Property prepared, conceived
or developed e, Supplier, its researchers, agents and employees shall vest in Transnet
and the S xcknowledges that it has no claim of any nature in and to the Foreground
Intel operty. The Supplier shall not at any time during or after the termination or
%o'n of the Agreement dispute the validity or enforceability of such Foreground
Thte ctual Property, or cause to be done any act or anything contesting or in any way
impairing or tending to impair any part of that right, title and interest to any of the
Foreground Intellectual Property and shall not counsel or assist any person to do so.

Transnet shall be entitled to seek protection in respect of the Foreground Intellectual
Property anywhere in the world as it shall decide in its own absolute discretion and the
Supplier shall reasonably assist Transnet in attaining and maintaining protection of the
Foreground Intellectual Property.

Where the Foreground Intellectual Property was created by the Supplier or its researchers,
agents and employees and where Transnet elects not to exercise its option to seek
protection or decides to discontinue the financial support of the prosecution or
maintenance of any such protection, Transnet shall notify the Supplier who shall have the
right of first refusal to file or continue prosecution or maintain any such applications and to
maintain any protection issuing on the Foreground Intellectual Property.

No consideration shall be paid by Transnet to the Supplier for the assignment of any
Foreground Intellectual Property from the Supplier to Transnet, over and above the sums
payable in terms of the Agreement. The Supplier undertakes to sign all documents and do
all things as may be necessary to effect, record and perfect the assignment of the

Foreground Intellectual Property to Transnet.
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22.3

22.4

22.5

e) Subject to anything contrary contained in the Agreement and/or the prior written consent
of Transnet [which consent shall not be unreasonably be withheld], the Supplier shall
under no circumstances be entitled as of right, or to claim the right, to use Transnet’s

Background Intellectual Property and/or Foreground Intellectual Property.

Title to Improvements

Any improvements, developments, adaptations and/or modifications to the Foreground Intellectual
Property, and any and all new inventions or discoveries, based on or resulting from the use of
Transnet’s Background Intellectual Property and/or Confidential Information shall be exclusively
owned by Transnet. The Supplier shall disclose promptly to Transnet all such improvements,
developments, adaptations and/or modifications, inventions or discoveries. The Supplier hereby
undertakes to sign all documents and do all things as may be necessary to effect, record and
perfect the assignment of such improvements, developments, adaptations and/or modifications,
inventions or discoveries to Transnet and the Supplier shall reasonably assist Transnet in
attaining, maintaining or documenting ownership and/or protection of the improved Foreground
Intellectual Property. \\

Unauthorised Use of Confidential Information Nk

The Supplier shall not authorise any party on or use in any way any Confidential
Information belonging to Transnet whethenot such party is aware of such Confidential
Information, and shall promptly notify i%snet of the information if it becomes aware of any
party so acting, and shall provid snet the information with such assistance as Transnet

reasonably requires, at Transne nd expense, to prevent such third party from so acting.

Unauthorised Use of I$:tual Property

a) The Supplier % notify Transnet in writing of any conflicting uses of, and applications
of registratioNs Y Patents, Designs and Trade Marks or any act of infringement, unfair

competi r passing off involving the Intellectual Property of Transnet of which the

S cquires knowledge and Transnet shall have the right, as its own option, to

~
Procded against any party infringing its Intellectual Property.

b) It shall be within the sole and absolute discretion of Transnet to determine what steps shall
be taken against the infringer and the Supplier shall co-operate fully with Transnet, at
Transnet’s cost, in whatever measure including legal action to bring any infringement of

illegal use to an end.

c) The Supplier shall cooperate to provide Transnet promptly with all relevant ascertainable
facts.

d) If proceedings are commenced by Transnet alone, Transnet shall be responsible for all
expenses but shall be entitled to all damages or other awards arising out of such
proceedings. If proceedings are commenced by both Parties, both Parties will be
responsible for the expenses and both Parties shall be entitled to damages or other awards
arising out of proceedings.

23 NON-WAIVER

23.1

Failure or neglect by either Party, at any time, to enforce any of the provisions of the Agreement,
shall not in any manner be construed to be a waiver of any of that Party’s rights in that regard

and in terms of the Agreement.
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24

25

26

23.2  Such failure or neglect shall not in any manner affect the continued, unaltered validity of the

Agreement, or prejudice the right of that Party to institute subsequent action.

PARTIAL INVALIDITY
If any provision of the Agreement shall be held to be invalid, illegal or unenforceable, or shall be required
to be modified, the validity, legality and enforceability of the remaining provisions shall not be affected

thereby.

DISPUTE RESOLUTION

25.1 Should any dispute of whatsoever nature arise between the Parties concerning the Agreement,
the Parties shall try to resolve the dispute by negotiation within 10 [ten] Business Days of such
dispute arising.

25.2 If the dispute has not been resolved by such negotiation, either of the Parties may refer the
dispute to AFSA and notify the other Party accordingly, which proceedings shall be held in

Johannesburg. \
)
25.3 Such dispute shall be finally resolved in accordancew the rules of AFSA by an arbitrator or
arbitrators appointed by AFSA. \/

25.4 This clause constitutes an irrevocable consem e Parties to any proceedings in terms hereof,
and neither of the Parties shall be entitIe%c;
at any such proceedings that it is not Qn

draw from the provisions of this clause or claim
y this clause 25.

25.5 This clause 25 is severable fror({ st of the Agreement and shall remain in effect even if the

Agreement is terminated for gny Yedson.

25.6 This clause 25 shall ng

jurisdiction, where

ude either Party from seeking urgent relief in a court of appropriate

for urgency exist.

ADDRESSES FOR%%S
26.1 The Pa; 0
hereafter, as their respective addresses for giving or sending any notice provided for or required

he Agreement select the physical addresses and facsimile numbers, as detailed

in terms of the Agreement, provided that either Party shall be entitled to substitute such other

address or facsimile number, as may be, by written notice to the other:

a) Transnet
0] For legal notices: [e]
Fax No. [@]
Attention: Legal Department
ii) For commercial notices: [®]
Fax No. [e]
Attention: [e]
b) The Supplier
(i) For legal notices: [®]
Fax No. [e]

Attention: [e]
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28

29

(ii) For commercial notices: [®]
Fax No. [e]

Attention: [e]
26.2 Any notice shall be addressed to a Party at its physical address, or delivered by hand, or sent by
facsimile.
26.3  Any notice shall be deemed to have been given:
a) if hand delivered, on the day of delivery; or

b) if sent by facsimile, on the date and time of sending of such facsimile, as evidenced by a
facsimile confirmation printout, provided that such notice shall be confirmed by prepaid
registered post on the date of dispatch of such facsimile, or, should no postal facilities be
available on that date, on the next Business Day.

WHOLE AND ONLY AGREEMENT

27.1 The Parties hereby confirm that the Agreement co gtutes the whole and only agreement
between them with regard to the subject matter of ¢he AQreement.

27.2 The Parties hereby confirm that the Agreem es all other agreements which exist or may
have existed in any form whatsoever betwee m, with regard to the subject matter dealt with
in the Agreement, any annexures appgméd\hereto and the Schedule of Requirements.

AMENDMENT AND CHANGE CONT LO

Any amendment or change of a ature made to the Agreement and the Schedule of Requirements

thereof shall only be valid if J¢ |SN§ writing, signed by both Parties and added to the Agreement as an
addendum hereto. A\
GENERAL Q/

29.1 Gove:giQLaw

The Agreement is exclusively governed by and construed in accordance with the laws of the
Republic of South Africa and is subject to the jurisdiction of the courts of the Republic of South
Africa.

29.2 Change of Law

In the Agreement, unless the context otherwise requires, references to a statutory provision
include references to that statutory provision as from time to time amended, extended or re-
enacted and any regulations made under it, provided that in the event that the amendment,
extension or re-enactment of any statutory provision or introduction of any new statutory
provision has a material impact on the obligations of either Party, the Parties will negotiate in
good faith to agree such amendments to the Agreement as may be appropriate in the
circumstances. If, within a reasonable period of time, the Supplier and Transnet cannot reach
agreement on the nature of the changes required or on modification of Prices, delivery schedules,
warranties, or other terms and conditions, either Party may seek to have the matter determined in

accordance with clause 25 [ Dispute Resolution] above.
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29.3 Counterparts

The Agreement may be signed in any number of counterparts, all of which taken together shall
constitute one and the same instrument. Either Party may enter into the Agreement by signing

any such counterpart.

000000000
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