REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354
'r
TRANSNET FREIGHT RAIL, a division of

TRANSNET SOCLTD
Registration Number 1990/000900/30
[hereinafter referred to as Transnet]

REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354

FOR THE PROVISION OF: PRODUCTION OF A MNEMONIC DVD

FOR DELIVERY TO ' PARKTOWN (INYANDA 2 RECEPTION)
ISSUE DATE i 16 AUGUST 2013
BRIEFING DATE ! 23 AUGUST 2013
VENUE : PARKTOWN (INYANDA 2 RECEPTION)

FOR DIRECTIONS CONTACT: GUGU 011 583 0562

CLOSING DATE : 03'SEPTEMBER 2013

CLOSING TIME : 10:00

OPTION DATE : 02 DECEMBER 2013
PLEASE BRING AFETY SHOES, REFLECTIVE VEST AND A VALID
TENDER DOC N THE DAY OF THE BRIEFING OTHERWISE YOU

WILL NOT BEA ED TO GO TO SITE

ON CLOSING DATE PLEASE SUBMIT TWO (2) DOCUMENTS ORIGINAL &
COPY IN ONE ENVELOPE IT MUST BE INSCRIBED ON THE OUTSIDE WITH
THE TENDER NUMBER AND THE CLOSING DATE.
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REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354 _

Section 1

RFQ NUMBER CRAC-JHB-11354
PRODUCTION OF A MNEMONIC DVD@ PARKTOWN

NOTICE TO BIDDERS

Quotations which must be completed as indicated in Section 2 of this RFQ are to be submitted as follows:

METHOD:

[By hand or courier]

CLOSING VENUE: The Secretary, Transnet Freight Rail, Acquisiton Cauntil, Tender Box on the

Ground floor, Inyanda House 1, 21 Wellington Road#and Parktown.

1 Responses to RFQ

Responses to this RFQ [Quotations] must not include documents or reference relating to any other

quotation or proposal. Any additional conditions must be embodied in,anaccompanying letter.

2 Broad-Based Black Economic Empowerment [B-BBEE]

Transnet fully endorses and supports the Government's Broad-Based Black Economic Empowerment

Programme and it would therefore prefer to do!business with local business enterprises who share these

same values. Transnet will accordingly allow a “preférence” to companies who provide a valid B-BBEE

Verification Certificate. All procurement transactionsWwill be evaluated accordingly.

2.1  B-BBEE Scorecard and Rating

As prescribed in terms of the*Preferential Procurement Policy Framework Act (PPPFA), Act 5 of 2000

and its Regulations, Respendents are to note the following:

Functionality is‘included at a pre-qualification stage with a prescribed percentage threshold of
60%

Proposals will bé evaluated on price which will be allocated 80 or 90 points and preference which
will"be allocated 20 or 10 points, dependent on the value of the Goods or Services.

The 80/20 preference point system applies where the acquisition of the Services will be less than
R1 000 000.00.

If the 80/20 preference point system is stipulated and all Bids received exceed R1 000 000.00, the
RFQ will be cancelled.

The 80/20 preference point system applies where acquisition of the Services will exceed R1 000
000.00

If the 90/10 preference point system is stipulated and all Bids received are equal to or below
R1 000 000.00, the RFQ will be cancelled.

In this RFQ, Transnet will apply 80/ 20 preference point system prescribed in the PPPFA.

In compliance with the Government Gazette No 34612, Notice No. 754 dated 23 September 2011, as
from 1 October 2011 valid B-BBEE Verification Certificates must be issued by:
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REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354

(i) Verification Agencies accredited by the South African National
Accreditation System [SANAS]; or

(i) Registered Auditors approved by the Independent Regulatory Board of Auditors
[IRBA], in accordance with the approval granted by the Department of Trade and
Industry.

Enterprises will be rated by such agencies based on the following:

a) Large Enterprises [i.e. annual turnover greater than R35 million]:

° Rating level based on all seven elements of the B-BBEE scorecard

b) Qualifying Small Enterprises — QSE [i.e. annual turnover between R5 million and R35
million]:

e Rating based on any four of the elements of the B-BBEE scorecard

c) Exempted Micro Enterprises — EME [i.e. annual turnover less than/R5 million]:

In accordance with B-BBEE Codes of Good Practice [Statement 000, Section 4], any enterprise with

annual total revenue of R 5 million or less qualifies as an EME.

¢  Automatic rating of B-BBEE Level 4 irrespective of race or owneérship

e Black ownership greater than 50% or Black Woémen,ownership greater than 50% automatically
qualify as B-BBEE Level 3

Sufficient evidence to qualify as an EME would be,a certificate (which may be in the form of a letter)

from an auditor or accounting officer or ascertificate from a Verification Agency accredited by SANAS.

The certificate must confirm the company’s turnover, black ownership / black female ownership, B-

BBEE status level and validity date.

Respondents are required to fuftilsh proof of the above to Transnet. [i.e. a valid detailed scorecard as
stipulated above in respect of Large\Enterprises and QSEs, or a valid certificate in respect of EMEs].

Transnet will accordingly allocatera maximum of 10 [ten] points in accordance with the 90/10
preference point system prescribed in the Preferential Procurement Policy Framework Act (PPPFA), Act
5 of 2000 and its*Regulations to the Respondent’s final score based on an entity’s B-BBEE scorecard
rating. fReferdAnnexure A- B-BBEE Preference Points Claim Form for further details].

N.B. Failure to)submit a B-BBEE certificate, which is valid as at the Closing Date of this RFP, willresult in
a score”of.zero being allocated for B-BBEE.

3 Communication

Respondents are warned that a response will be liable for disqualification should any attempt be made by a
Respondent either directly or indirectly to canvass any officer(s) or employee of Transnet in respect of this
RFQ between the closing date and the date of the award of the business.

A Respondent may, however, before the closing date and time, direct any written enquiries relating to the
RFQ to the following Transnet employee:

Name: Alex Baloyi
Telephone: 011 584 1425

Email: alex.Baloyi@transnet.net
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REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354

Respondents may also, at any time after the closing date of the RFQ, communicate with the

Secretariat of the Transnet Acquisition Council on any matter relating to its RFQ response:

Telephone 011 544 9486
Email prudence.nkabinde@transnet.net

The briefing session is compulsory and companies not attending will be overlooked during
the tender awarding process.

PLEASE BRING YOUR SAFETY SHOES, REFLECTIVE VEST AND A VALID TENDER DOCUMENT ON THE
DAY OF THE BRIEFING OTHERWISE YOU WILL NOT BE ALLOWED TO GO TO SITE

A non-refundable tender fee of R150.00 (inclusive of Vat) is applicable per tender

(listed below).

Payment is to be made to Transnet Freight Rail, Standard Bank Account number 203158598, Branch code
004805. The deposit slip must reflect the tender number RFQ CRAC-JHB-11354and the Company Name.
Receipt/s to be presented prior to collection of the tender/s.

Tax Clearance

The Respondent’s original valid Tax Clearance Certificate, muist accompany the Quotation.
Failure to provide this document with the RFQ submission will result in disqualification.

VAT Registration

The valid VAT registration number must be stated here: [if applicable].

Legal Compliance

The successful Respondent shall be in full and complete compliance with any and all applicable national and
local laws and regulations.

Changes to Quotations

Changes by the Respondent totits submission will not be considered after the closing date and time.

Pricing

All prices must beaguotedqdn South African Rand on a fixed price basis, excluding VAT.

Prices Subject to'Confirmation

Prices ‘quoted which are subject to confirmation will not be considered.

Negotiations

Transnet reserves the right to undertake post-tender negotiations with selected Respondents or any number
of short-listed Respondents.

Binding Offer

Any Quotation furnished pursuant to this Request shall be deemed to be an offer. Any exceptions to this
statement must be clearly and specifically indicated.

Disclaimers

Transnet is not committed to any course of action as a result of its issuance of this RFQ and/or its receipt of
a Quotation in response to it. Please note that Transnet reserves the right to:

. modify the RFQ's goods / service(s) and request Respondents to re-bid on any changes;
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REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354 o

o reject any Quotation which does not conform to instructions and specifications which
are detailed herein;
e disqualify Quotations submitted after the stated submission deadline;
o not necessarily accept the lowest priced Quotation;
. reject all Quotations, if it so decides;
) place an order in connection with this Quotation at any time after the RFQ’s closing date;
o award only a portion of the proposed goods / service/s which are reflected in the scope of this RFQ;
o split the award of the order/s between more than one Supplier/Service Provider; or

. make no award at all.

In addition, Transnet reserves the right to exclude any Respondent from the bidding process who has been
convicted of a serious breach of law during the preceding 5 [five] years, including but rot limited to breaches
of the Competition Act 89 of 1998. Respondents are required to indicatésbelow whether or not they have
been found guilty of a serious breach of law during the past 5 [five] years:

I/We do hereby certify that I/we
have/have not been found quilty during the preceding 5 [five] years of a serious breach of law, including
but not limited to a breach of the Competition Act, 89 of 1998, by a court of law, tribunal or other

administrative body. The type of breach that the Respondent is fequired to disclose excludes relatively minor

offences or misdemeanours, e.qg. traffic offences.
Where found guilty of such a serious breach, please disclose:

NATURE OF BREACH:

DATE OF BREACH:

Furthermore, I/we acknowledge that Transnet SOC Ltd reserves the right to exclude any Respondent from
the bidding process,shouldithat person or entity have been found guilty of a serious breach of law, tribunal
or regulatory obligation.

13 Evaluation'Criteria

Transnet will utilise the following criteria [not necessarily in this order] in choosing a Supplier/Service
Provider, if so required:

Phase 1: Administrative responsiveness - Completeness of response and

returnable documents

Phase 2: Substantive responsiveness — Prequalification criteria (Mandatory)
o COMPLIANCE TO SPECIFICATION
o SINGLE SERVICE PROVIDER (total package)
o EXPERIENCE WHERE SIMILAR SERVICE HAS BEEN OFFERED(include
contactable reference)
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REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354

1R
g E’P
Phase 3: COMMERCIAL (80/0 in respect of price and preference claimed points)

Pricing and price basis [firm] - whilst not the sole factor for consideration, competitive pricing and
overall level of unconditional discounts® will be critical

B-BBEE status of company
Preference points will be awarded to a bidder for attaining the B-BBEE status level of contribution in
accordance with the table below:

B-BBEE Status Level of Number of points
Contributor (80/20 system)
1 20
2 18
3 16
4 12
5 8
6 6
7 4
8 2
Non-compliant 0]
contributor
Validity Period

Transnet desires a validity period of 90 [ninety] days from the closing date of this RFQ.
This RFQ is valid until 02 December 2013,

Banking Details

BANK:

BRANCH NAME / CODE:
ACCOUNT HOLDER:
ACCOUNT NUMBER:

Company/Registration

Registration number of company / C.C.

Registered name of company / C.C.

Disclosure of Prices Quoted

Respondents must indicate here whether Transnet may disclose their quoted prices and conditions to other
Respondents:

YES NO

Returnable Documents

Returnable Documents means all the documents, Sections and Annexures, as listed in the tables below.

1 Only unconditional discounts will be taken into account during evaluation. A discount which has been offered conditionally
will, despite not being taken into account for evaluation purposes, be implemented when payment is effected.
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REQUEST FOR QUOTATION [RFQ] Mo CRAC-IHB-11354

a) Respondents are required to submit with their Quotations the mandatory Returnable

Documents, as detailed below.

Failure to provide all these Returnable Documents at the Closing Date and time of this RFQ
will result in a Respondent’s disqualification. Respondents are therefore urged to ensure
that all these Documents are returned with their Quotations.

All Sections, as indicated in the footer of each page, must be signed, stamped and dated by the
Respondent. Please confirm submission of these mandatory Returnable Documents by so indicating
[Yes or No] in the table below:

Returnable Documents \ Submitted
\ [Yes or No]

SECTION 2 : Quotation Form

- Original valid Tax Clearance Certificate [Consortia / Joint Ventures /ASub-
contractors must submit a separate Tax Clearance Certificate foreach party]

b) In addition to the requirements of section (a) above, Respondents are further required to submit with
their Quotations the following essential Returnable Documents as detailed below.

Failure to provide all these Returnable sDocuments may result in a Respondents
disqualification. Respondents are therefore urged to ensure that all these documents are
returned with their Quotations.

All Sections, as indicated in the footer of each page, must be signed, stamped and dated by the
Respondent. Please confirm submission ofitheSe essential Returnable Documents by so indicating [Yes
or No] in the table below:

Submitted

RetirnabléDocuments
7 y | [Yes or No]

s Uf

SECTION 1 : Notice to Bidders

- Valid B-BBEE Verification\Ceftificate [RSA Large Enterprises and QSEs] Note:
failure to providé a,valid"B-BBEE Verification Certificate at the closing date
and time of theytender will result in an automatic score of zero being
allocated for'B-BBEE\Scorecard

- Valid B-BBEE Eertificate from auditor, accounting officer or SANAS accredited
Verification/Agency [RSA EMEs]

Note:“ailureto provide a valid B-BBEE Verification Certificate at the closing
date and time of the tender will result in an automatic score of zero being
allocated for B-BBEE scorecard

- In the case of Joint Ventures, a copy of the Joint Venture Agreement or
written confirmation of the intention to enter into a Joint Venture Agreement

- SECTION 3 : Standard Terms and Conditions of Contract for the Supply of
Services to Transnet

SECTION 4 : Vendor Application Form

________________________________________________________________________________________________

_______________________________________________________________________________________________

- Entity’s letterhead
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REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354

Submitted

Retur 0
turnable Documents [Yes or No]

- Certified copy of VAT Registration Certificate [RSA entities only]

- A signed letter from Respondent’s auditor or accountant confirming most
recent annual turnover figures

ANNEXURE A - B-BBEE Preference Points Claim Form

NB: FAILURE TO OBSERVE ANY OF THE
AFOREMENTIONED REQUIREMENTS
MAY RESULT IN A QUOTATION BEING REJECTED
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REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354

IRAMS
COMPANY INFORMATION

19. STATEMENT OF WORK (S) SUCCESSFULLY CARRIED OUT BY THE
TENDERER:

e Tenderers are to advise which other companies have they successfully provided or are
currently providing similar services.

Service Description For whom done Period Contact person and
\V' elephone or Cell

N

O

n

v,

-
&
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REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354

SECTION 2

RFQ NUMBER CRAC-JHB-11354
PRODUCTION OF A MNEMONIC DVD@ PARKTOWN (Information Session)

2. RFQ SITE MEETING

A COMPULSORY INFORMATION MEETING WILL BE HELD AT THE FOLLOWING VENUE:

Venue B PARKTOWN (INYANDA 2 RECEPTION)
Time : 10HO00
Date : 23 August 2013

The briefing session and site inspection meeting are compulsory and companies not attending will be
overlooked during the tender awarding process.

2.1 ATTENDANCE CERTIFICATEO
This is to certify that.........coociricn e B i

Representative/s of ...icicisiiiimisiinns Rneissss B ensissinsiassiassssnsbaisassasiesiasiain

Has/have today attended the Tender briefing ifrespect of the proposed:

TRANSNET’S REPRESENTATIVE TENDERER'S REPRESENTATIVE

3. VERY IMPORTANT

ANY TENDERER.NOT ATTENDING THE INFORMATION MEETING WILL AUTOMATICALLY BE EXCLUDED
FROM THE BUSINESS AWARDING PROCESS
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REQUEST FOR QUOTATION [RFQ] No CRAC-JHE-11354

Section 3

RFQ NUMBER CRAC-JHB-11354
PRODUCTION OF A MNEMONIC DVD@ PARKTOWN
QUOTATION FORM

I/We
hereby offer to supply the goods/services at the prices quoted in the Price Schedule below, in accordance

with the conditions related thereto.

I/We agree to be bound by those terms and conditions in:
¢ the Standard Terms and Conditions for the Supply of Goods or Services to Transnét [Section 3 hereof]; and

e any other standard or special conditions mentioned and/or embodied in this,Request for Quotation.

I/We accept that unless Transnet should otherwise decide and so informame/us, this Quotation [and, if any,
its covering letter and any subsequent exchange of correspondence], together with Transnet's acceptance
thereof shall constitute a binding contract between Transnet and me/us:

I/We further agree that if, after I/we have been notified ofithe acceptance of my/our Quotation, I/we fail to
deliver the said goods/service/s within the delivery lead-tire quoted, Transnet may, without prejudice to any
other legal remedy which it may have, cancel the orderiand recover from me/us any expenses incurred by

Transnet in calling for Quotations afresh and/or having*to accept any less favourable offer.
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REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354 =

Price Schedule

"~

I/We quote as follows for the goods required, on a “delivered nominated destination” basis,

excluding VAT:

REQUIREMENTS

We services of a provider for a production of an EVP Mnemonic DVD the requirements

are as follows:

e A 1 and a half to 2 minutes DVD that will be a visual and audial pattern of things
that click and an explanation of our launching EVP.
e An 90 second audio file of the mnemonic created for the DVD that can be used as a

ring tone by employees at Transnet.

PURPOSE

The objectives of the DVD and ringtone are to:

- entrench the new EVP into the hearts and minds of every employee;

- gain excitement and buy-in;

- get people to engage with living the values#and associated behaviours expressed in
our EVP, so that we can create a culture of,brand ambassadorship; and activate the

concept of “clicking as a team”.

This will be a catchy and fun way of latihching our EVP and understanding how

‘belonging’ to and ‘clicking’ as a teampsCreates a ‘butterfly effect’” which ultimately

allows us to achieve our ambitious goal of becoming one of the best 5 freight rail

operators in the world within 7ayears.

SUGGESTIONS

DVD

The Production Company will craft the final script but this serves as a thought starter:

VISUAL

AUDIO

We have literal examples of things that
click together.

We need to make the things that click
have relevance to what it is that
Transnet does. The emphasis needs to
be on “clicking together” as a team.
Teamwork footage now starts to
become more prominent than the literal

things that click together.

We start off with one thing that “clicks”
and essentially layer sounds of things
that click over one another to create a
powerful tune - showing all the small
things that click that add up (crescendo)
to make big things happen at Transnet.

We could use some of the teamwork
footage from the Teamwork DVD as
fillers between all the things that click.
The clicking Mnemonic develops, fades
but continues to play in the background.
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(a

An African female shakes the hand of an
African gentleman who has just joined
the company They look up into a long
shot of a train travelling into the

distance, symbolising the journey.

A recognised leader ticking a checklist

with one of his employees.

A group of colleagues congregating for
their tea/lunch as a team in a common
area, enjoying themselves and clicking

as a team.

A train driver doing his checks before
Starting his journey.

A group of 6 employees being taught by

their manager how to use tools safely.

An individual employeenis studying. A
learned colleague . enters < the frame
touching his ghoulder and shows

assistance in solvingya problem.

Employéesputting on their safety gear
before
Approaching a task.

In the office, a manager congratulates a
female employee by shaking her hand
and gives her a performance certificate.
She holds up the certificate proudly for

her colleagues to see.

MVO: “At Transnet Freight Rail I belong
Because from the day I join I know
where we are going and how I am a

part of the journey.

Because I have leaders who inspire me
to perform by holding me accountable,
by developing,me and by recognising
my contributiohn,

Because I} understand and am
responsible for how we ‘click’ as a team
by™living our values of connecting,
safety,

respecting, empowering,

customer service, being business-

minded and recoghnition.

Because I understand what is required
of me and I'm accountable to achieving

my obligations.

Because I am empowered by training to
be the best I can be.

Because I am recognised as a
professional practitioner and
encouraged and supported in my

development.

Because I work in an informed,
disciplined and enabled environment
that facilitates my performance and my
safety.

Because I am rewarded and recognised
for my track record and my
achievement of goals through a

combination of remuneration, incentives
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and lifestyle benefits.

The Mnemonic builds up again.

MVO: "“At Transnet Freight Rail I belong
because I am valued as part of an
empowered team that is enabled by
inspirational leadership to achieve
world-class performance that drives our

economy to the greater good of all.”

Mnemonic fades out.

Audio

This will be an audio file of the Mnemoniic partyof the DVD excluding the male voice
over. We need to bare in mind that whilst we are building click sounds up to a
crescendo in a powerful tune, that if this isto be used as a ring tone, that it needs to

be something people can hear fairly quickly.

We have put together a listtef things that click that could be scripted into the

mnemonic:

e Lego

¢ Vehicle indicators

e Shoes on a tiled.or concrete floor
e Click the remote or button

e Clock

¢ Mouth noise (click’of tongue)
e Lock

¢ Pen

¢ Computerimouse

¢ Fingernails on a table/counter
e Computer Keyboards

e Fingers

e Clocks

¢ Seat belts
e Switches
e Trains

o Cameras

e Doors closing

e High five (clapping of hands)
e Knocking

e Hammering

e A fire lighter

¢ Windscreen wipers
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=

Submission & Adjudication Criteria to meet the following:
TECHNICAL CAPACITY

1. Compliance to Specification

2. Experience- providing reference where a similar service has been offered with
contactable references.

COSTING

1. Costing must be aligned to the deliverables, excluding travelling;

19 BROAD-BASED BLACK ECONOMIC EMPOWERMENT (“"BBBEE")

1. Transnet fully endorses and supports the Government's Broad-Based Black
Economic Empowerment Programme and it is stronglysof the opinion that all South
African business enterprises have an equal obligation_te,redress the imbalances of
the past.

2. Transnet would therefore prefer to do business\with local business enterprises who
share these same values and who are prepared to contribute to meaningful BBBEE
initiatives (including, but not limited to subcontracting and Joint Ventures) as part of
their RFT / RFI responses. Transnet willl accordingly allow a “preference” in
accordance with the 10% preferencefsystem; as per the Preferential Procurement
Policy Framework Act 5 of 2000 (asesamended), to companies who provide a BBBEE
Accreditation Certificate. All procurement™and disposal transactions in excess of R30
000 will be evaluated accordinglya All/transactions below R30 000 will as far as
possible be earmarked for EMEs.

3. In response to this RFTy/"REL, all bidders are required to submit all the relevant
information with regards t6 their current BBBEE status to prove compliance to the
requirements of the Lodes of Good Practice set out by the Department of Trade and
Industry (DTI).

Enterprises will be rated by such agencies based on the following:
Large Enterprises (i.e. annual turnover >R35 million):

Rating level based on all seven elements of the BBBEE scorecard

N o uw »

Qualifying/'Small Enterprises — QSE (i.e. annual turnover >R5 million but <R35

million):

2

Rating based on any four of the elements of the BBBEE scorecard
9. Exempted Micro Enterprises — EME (i.e. annual turnover <R5 million):
10. EMEs are exempted from BBBEE accreditation

11. Automatic rating of Level 4 BBBEE irrespective of race of ownership, i.e. 100%
BBBEE recognition
12.Black ownership >50% or Black Women ownership >50% automatically qualify as

Level 3 BBBEE, i.e. 110% BBBEE recognition

13.EMEs should only provide documentary proof of annual turnover (i.e. audited
financials) plus proof of Black ownership if Black ownership >50% or Black Women
ownership >50%
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14.In addition to the above, Respondents who wish to enter into a Joint ‘
Venture, must state in their RFT / RFIs the percentage, of the total
contract value that will be allocated to such BBBEE companies, should they be

successful in being awarded any business. A rating certificate in respect of such

BBBEE JV-partners, as well as a breakdown of the distribution of the

aforementioned percentage must also be furnished with the RFP / RFI response to

enable Transnet to evaluate / adjudicate all RFP / RFIs received on a fair basis.

20 COMMUNICATION

1. Respondents are warned that a response will be liable to disqualification should any
attempt(s) be made by a Respondent either directly or indirectly to canvass any
officer(s) or employee(s) of Transnet in respect of this REQ/RFT / RFI between the

closing date and the date of the award of the business.

2. A respondent may, however, before the closing date and time, direct any enquiries
relating to the RFQ/RFT / RFI to the Transnet employee as indicated in the advert.

21 COMPLIANCE
1. The successful Respondent (hereinafterwreferred to as the “Supplier”) shall be in
full and complete compliance with any and all applicable State and Local Laws and
Regulations.
22 DISCLAIMERS
Respondents are hereby adviseththat TFR is not committed to any course of action as a
result of its issuance of thissPRFR,/ARFI and/or its receipt of a Proposal in response to it.
In particular, please note that TER reserves the right to:

1. modify the RFP# RFI's Services and request Respondents to re-bid on any changes

N

reject any Prop@salswhich does not conform to instructions and specifications which

are detailed, herein
disqualify/Proposals submitted after the stated submission deadline
not necessarily accept the lowest priced Proposal

reject all Proposals, if it so decides

S O H @

award a contract in connection with this Proposal at any time after the RFT / RFI's

closing date

7. award only a portion of the proposed Services which are reflected in the scope of
this RFT / RFI

8. split the award of the contract between more than one Supplier
9. make no award of a contract
10. Kindly note that TFR will not reimburse any Respondent for any preparatory costs or

other work performed in connection with this Proposal, whether or not the
Respondent is awarded a contract.
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23 LEGAL REVIEW

Any Proposal submitted by a Respondent is subject to review and
negotiation of the proposed contract by Transnet Freight Rail.

Approved by:

OGOTLHE SATHEKGE
EM: TALENT MANAGEMENT

Delivery Lead-Time from date of purchase order™ [days/weeks]

Notes to Pricing:
a)  All Prices must be quoted in South\African Rand, exclusive of VAT

b) To facilitate like-for-like comparison, bidders must submit pricing strictly in accordance with this price
schedule and not utilise audifferent format. Deviation from this pricing schedule could result in a bid
being disqualified.

¢) Please note that'shouldyou have offered a discounted price(s), Transnet will only consider such price
discount(s) in‘thesfinal evaluation stage if offered on an unconditional basi
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Section 4

RFQ NUMBER CRAC-JHB-11354
PRODUCTION OF A MNEMONIC DVD@ PARKTOWN

VENDOR APPLICATION FORM

Respondents are to furnish the following documentation and complete the Vendor Application Form below:

1. Original cancelled cheque OR letter from the Respondent’s bank verifying‘banking details

[with bank stamp]

2. Certified copy of Identity Document(s) of Shareholders/Directors/Members [where
applicable]

Certified copy of Certificate of Incorporation, CM29 / CM9name ¢hange]
Certified copy of Share Certificates [CK1/CK2 if CC]

A letter on the company’s letterhead confirm physical.and postal addresses
Original valid SARS Tax Clearance Certificate

Certified copy of VAT Registration Certificate

Certified copy of valid Company Registration Certificate [if applicable]

© ® N O U o W

A signed letter from your auditor or accountant confirming most recent annual turnover

figures

endr Application Fo

Company trwm)
Company reWe

Compi@ishlon\ Number or ID Number if a Sole Proprietor - :
Form of enity [V]™  CC Trust  Ptyltd  Limited | Partnership Sole Proprietor

VAT number [if registered]
Company telephone number
Company fax number

Company email address

Company website address . \ -
Bank name Branch & Branch code
Account holder Bank account number

Postal address
Code

Paae 18 of 61



REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354

Physical Address
Code

Contact person
Designation i .
Telephone |
Email | I | QO

Annual turnover range [last financial year] < R5m R5-35m > R35m

e

Does your company provide Produets -

Area of delivery National N
1Is your company a public or private entity Private
Does your oornpany have a Tax Directive or IRP30 Certificate

Main product or services [e.g. Stationernyons

Complete B-BBEE Ownership Details:

% Black

ownership 5 % Disabled Black ownership

Does your comp'c__m'v.'have a B-BBEE cerii No

|

Part time

=3
-
g
@
=
@
=

If you are an existing Vendor WIK lease complete the following:

Transnet contact perso

Transnet Opg

Duly author/@o 52 for and on behalf of Company / Organisation:

Name " Designation

Signature Date
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Section 5

STANDARD TERMS AND CONDITIONS FOR THE SUPPLY OF GOODS
OR SERVICES TO TRANSNET

A Supplier shall be obliged to adhere to the Standard Terms and Conditions for the Supply of Goods

and Services to Transnet as expressed hereunder. Should the Respondent find any condition(s)

unacceptable, it should indicate which condition(s) is/are unacceptable and offer an alternative(s).

A Quotation submitted by a Respondent will be subjected to review and acceptance or rejection of

its proposed contractual terms and conditions by Transnet’s Legal Counsel, prior to consideration for

an award of business.

<)

1 SOLE AGREEMENT
Unless otherwise agreed in writing, these terms [Terms and each TermlsandyTransnet’s purchase order(s)
[Order or Orders] represent the only conditions upon which Transnet SOC:Ltd [Transnet] procures goods or
services specified in the Order [collectively, the Products] from the’person‘to whom the Order is addressed
[the Supplier]. Transnet does not accept any other conditionsiwhich the Supplier may specify, unless
otherwise agreed to by Transnet in writing. In the event of any inconsistency between these Terms and any

Order, these Terms shall take precedence.

CONFORMITY WITH ORDER

Products shall conform strictly with the Order. The Supplier shall not vary the quantities specified and/or the
specification, if any, stipulated in the Order, without the prior written consent of Transnet. The Supplier
warrants that the Products shall be fit for their purpose and of satisfactory quality.

D) DELIVERY AND TITLE

E)

a. The delivery dates and addresses are those in the Order. Time shall be of the essence in respect of the
Supplier’s obligations under the Order.

b. The Supplier will.not be excused for delay in delivery or performance except due to circumstances
outside its control and then only subject to the Supplier having notified Transnet in writing on becoming
aware of such circumstances. Transnet may terminate an Order, in whole or in part, without incurring
any liability, tothesSupplier if such a delay becomes, in Transnet’s absolute opinion, significant.

c. Risk ofJoss or damage to Products shall pass to Transnet on delivery, and title shall pass to Transnet
when payment to the Supplier for the Products has been effected.

d. If on delivery, the Products do not conform to the Order, Transnet may reject the Products and the
Supplier shall promptly rectify any defects or in Transnet’s opinion, supply appropriate replacement
Products at the Supplier's expense within the specified delivery times, without any liability due by
Transnet. Products shall be subject to such testing and/or inspection as Transnet may consider

necessary.

PRICE AND PAYMENT
a. Prices specified in an Order cannot be increased. Payment for the Products shall be made by Transnet
against an original undisputed invoice(s) [a Tax Invoice], supporting documentation and month-end
statement from the Supplier. Tax Invoices plus supporting documentation shall be posted to the
address shown in the Order.
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R
b. Payment of the Supplier's valid Tax Invoice(s) will be made by Transnet in the South ’A
African currency and on the terms stated in the Order, the standard payment terms
being 30 [thirty] days from date of receipt by Transnet of a month-end statement,
unless otherwise agreed to in writing. Transnet shall arrange for payment of such Tax Invoices and
any pre-authorised additional expenses incurred, provided that the authorised expenses are supported
by acceptable documentary proof of expenditure incurred [where this is available]. Any amounts due in
terms of these Terms shall be paid to the Supplier, taking into account any deduction or set-off and
bank charges.

PROPRIETARY RIGHTS LIABILITY

If any allegations should be made or any claim asserted against Transnet that ownership of, or any act or
omission by Transnet in relation to Products or any written material provided to Transnet relating to any
Products or pursuant to an Order being a violation or infringement of any third,party’s contractual, industrial,
commercial or intellectual property rights including but not limited to amy, patent, registered design, design
right, trade mark, copyright or service mark on any application thereof,\the Supplier hereby indemnifies
Transnet against and hold it harmless from any and all losses, liabilities, costs, claims, damages and expenses
[including any legal fees] arising directly or indirectly from{ such allegation or claim provided that this
indemnity shall not apply where the allegation or claim arisessSolely as a result of the Supplier following a

design or process originated and furnished by Transnet. {The Supplier shall either
procure for Transnet the right to continue using the infringing Products; or
modify or replace the Products so that they become nér-infringing,

provided that in both cases the Products shall contifitie to meet Transnet’s requirements and any specifications
stipulated in the Order. Should neithefreption be possible, the Supplier may remove, with Transnet’s prior
written consent, such Products and will,pay to Transnet a sum equivalent to the purchase price. If Transnet
refuses to give such consent, the Supplier shall have no liability in respect of any continued use of the
infringing Products after Supplier’s prior written request to remove the same.

PROPRIETARY INFORMATION

All information which Tifansnet has divulged or may divulge to the Supplier and any information relating to
Transnet’s busingss which may have come into the Supplier’s possession whilst carrying out an Order, and the
existence offthe Order, shall be treated by the Supplier as confidential information and shall not, without
Transnet's prior written consent, be disclosed to any third party, or be used or copied for any purposes other
than to perform the Order. This clause does not apply to information which is public knowledge or available
from other sources other than by breach of this Term. Upon request by Transnet, the Supplier shall return all
materials issued pursuant to the Order and, pending this, shall protect Transnet’s rights in any such materials.
Such confidential information shall at all material times be the property of Transnet.

DEVELOPMENT WORK IN THE PRODUCTION OF PRODUCTS

If the production or provision of any Products involves research and/or development which is wholly or partly
funded by Transnet, then all intellectual property or other rights as a result thereof shall be the property of
Transnet on creation.

PUBLICITY
The Supplier shall not name Transnet or use its trademarks, service marks [whether registered or not] or
Products in connection with any publicity without Transnet’s prior written consent.
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AFTER SALES SERVICE

The Supplier shall provide replacement parts necessary to ensure the uninterrupted operation
of the Products supplied for the duration of the warranty period, from delivery of any particular item of the
Products and if requested by Transnet shall make these parts available to a third party maintainer of
Transnet’s choice at the same price as if the parts had been supplied to Transnet. The Supplier undertakes to
provide a maintenance service for Products, should Transnet so request, on terms to be agreed. If the Order
so indicates, the Supplier will provide a warranty service for the Products at a level to be agreed with
Transhet.

TERMINATION OF ORDER

a. Transnet may cancel an Order in whole or in part at any time upon at4east.7 [seven] days’ written
notice to the Supplier, or when there is a change in control of the Supplier or the Supplier commits
any serious breach or any repeated or continued material breach of its,obligations under these Terms
and/or Order or shall have been guilty of conduct tending to _bring itself into disrepute, on written
notice to the Supplier when such work on the Order shall stop.

b. Transnet shall pay the Supplier a fair and reasonable price for justified work in progress, where such
price reflects only those costs not otherwise recoverable by the Supplier, at the time of termination,
and the Supplier shall give Transnet full assistance to check the extent of such work in progress.
Payment of such price shall be in full and™final\satisfaction of any claims arising out of such
termination and upon such payment the ‘Supplier shall deliver to Transnet all work, including any
materials, completed or in progress. The sum payable to the Supplier under this clause will not in any
event exceed the total amount that wouldshave been payable to the Supplier had the Order not been
terminated.

C. In the event of termination the,Supplier must submit all claims within 2 [two] months of termination
after which time claims will only be met in what Transnet considers exceptional circumstances.

d. If the Products arenot provided in accordance with an Order, the Order shall be deemed terminated
and the Suppliernshallicormpensate Transnet for any costs incurred in obtaining substitute Products or
any damage/caused due to the failure or delay in the delivery.

ACCESS

The Suppliet. shall be liable for the acts, omissions and defaults of its personnel or agents who, for the
purpose$of the ©rder, shall be treated as if they are the Supplier’s employees. The Supplier shall ensure that
any such personnel or agents, whilst on Transnet’s premises, shall comply with Transnet’s health and safety,
security and system security rules and procedures as and where required.

WARRANTY

The Supplier warrants that it is competent to supply the Products in accordance with these Terms to the
reasonable satisfaction of Transnet and that all Products delivered under the Order: (a) conform and comply in
all relevant legislation, standards, directives and orders related to finter afia] the supply, manufacture and use
of the Products in force at the time of delivery, and to any specifications referred to in the Order; (b) will not
cause any deterioration in the functionality of any Transnet equipment; and (¢) do not infringe any third party
rights of any kind. The Supplier hereby indemnifies Transnet against all losses, liabilities, costs, claims,
damages, expenses and awards of any kinds incurred or made against Transnet in connection with any breach
of this warranty.
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INSOLVENCY

If the Supplier shall have a receiver, manager, administrator, liquidator or like person

appointed over all or any part of its assets or if the Supplier compounds with its creditors or passes a
resolution for the writing up or administration of the Supplier, Transnet is at liberty to terminate the Order or
Orders forthwith, or at its option, to seek performance by any such appointed person.

ASSIGNMENT
The Supplier shall not assign its obligations under an Order without Transnet’s prior written consent, which

consent shall not be unreasonably withheld or delayed.

NOTICES
Notices under these Terms shall be delivered by hand to the relevant addresses of the parties in the Order or
may be served by facsimile or by email, in which event notice shall be deemed, served on acknowledgement of

receipt by the recipient.

LAW

Orders shall be governed by and interpreted in accordance with South African law and any disputes arising
herein shall be subject to South African arbitration under,the rules of the Arbitration Foundation of South
Africa, which rules are deemed incorporated by referenceiin this clause. The reference to arbitration shall not
prevent Transnet referring the matter to any South African courts, having jurisdiction, to which the Supplier
hereby irrevocably submits but without prejudicé to Transnet’s right to take proceedings against the Supplier
in other jurisdictions and/or obtaining interim relief onyan urgent basis from a court of competent jurisdiction
pending the decision in other courts or from instituting in any court of competent jurisdiction any proceedings
for an interdict or any other injunctive reliefy, If the Supplier does not have a registered office in the South
Africa it will at all times maintain_&n agent, for service of process in South Africa and shall give Transnet the
name and address of such agent as@suchymay be amended, in writing, from time to time.

GENERAL

Completion or termination,of an-Order shall be without prejudice to any Term herein which by its nature would
be deemed to continue afterf completion or termination, including but not limited to clauses f), g), h), i) and
m). Headings are,included herein for convenience only. If any Term herein be held illegal or unenforceable,
the validity<or enforceability of the remaining Terms shall not be affected. No failure or delay by Transnet to
enforce‘any rights under these Terms will operate as a waiver thereof by Transnet. All rights and remedies
available to either party under these Terms shall be in addition to, not to the exclusion of, rights otherwise

available at law.

COUNTERPARTS
These Terms and conditions may be signed in any number of counterparts, all of which taken together shall
constitute one and the same instrument. Any party may enter into this agreement by signing any such

counterpart.
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IRA

By signing this RFQ document, the Respondent is deemed to acknowledge

that he/she has made himself/herself thoroughly familiar with all the
conditions governing this RFQ, including those contained in any printed
form stated to form part hereof and Transnet SOC Ltd will recognise no claim for relief
based on an allegation that the Respondent overlooked any such condition or failed to

properly take it into account for the purpose of calculating quoted prices or otherwise.

SIGNED at on this day of 20

SIGNATURE OF RESPONDENT’S AUTHORISED REPRESENTATIVE
NAME:
DESIGNATION:

REGISTERED NAME OF COMPANY:
PHYSICAL ADDRESS:

Respondent’s contact person: /Please complete]

Name

Designation

Telephone
Cell Phone

Facsimile

Email
Website

Transnet urges its clients, suppliers and the general public
to report any fraud or corruption to
TIP-OFFS ANONYMOUS: 0800 003 056
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RFQ NUMBER CRAC-JHB-11354

NON-DISCLOSURE AGREEMENT

entered into by and between

TRANSNET SOC LTD
Registration Number 1990/000900/30

and

Registration Number

RFQ NUMBER CRAC-JHB-11354
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THIS AGREEMENT is made between

Transnet SOC Ltd [Transnet] [Registration No. 1990/000900/30]

whose registered office is at 49" Floor, Carlton Centre, 150 Commissioner Street, Johannesburg 2001,
and

[the Company] [Registration No ]

whose registered office is at

WHEREAS

Transnet and the Company wish to exchange Information [as defined below] and‘it is envisaged that each
party may from time to time receive Information relating to the other invrespéct thereof. In consideration of
each party making available to the other such Information, the parties jointly agree that any dealings
between them shall be subject to the terms and conditions of this, Agreement which themselves will be
subject to the parameters of the Bid Document.

IT IS HEREBY AGREED

1. INTERPRETATION
In this Agreement:

1.1 Agents mean directors, officers, ‘employees, agents, professional advisers, contractors or sub-
contractors, or any Group member,

1.2Bid or Bid Document means Transhet's Request for Information [RFI] Request for Proposal [RFP] or
Request for Quotation [RFQ],"as theé'case may be;

1.3 Confidential Information means any information or other data relating to one party (the
Disclosing"Party) and/or the business carried on or proposed or intended to be carried on by
that party and which is made available for the purposes of the Bid to the other party (the
Receiving Party) or its Agents by the Disclosing Party or its Agents or recorded in agreed
minutes following oral disclosure and any other information otherwise made available by the
Disclosing Party or its Agents to the Receiving Party or its Agents, whether before, on or after
the date of this Agreement, and whether in writing or otherwise, including any information,
analysis or specifications derived from, containing or reflecting such information but excluding
information which:

a)is publicly available at the time of its disclosure or becomes publicly available (other than as a result
of disclosure by the Receiving Party or any of its Agents contrary to the terms of this
Agreement); or

b) was lawfully in the possession of the Receiving Party or its Agents (as can be demonstrated by
its written records or other reasonable evidence) free of any restriction as to its use or
disclosure prior to its being so disclosed; or

9 following such disclosure, becomes available to the Receiving Party or its Agents (as can be

demonstrated by its written records or other reasonable evidence) from a source other than
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the Disclosing Party or its Agents, which source is not bound by any duty of

confidentiality owed, directly or indirectly, to the Disclosing Party in relation to
such information;

1.4 Group means any subsidiary, any holding company and any subsidiary of any holding company of

either party; and
1.5 Information means all information in whatever form including, without limitation, any
information relating to systems, operations, plans, intentions, market opportunities, know-how,
trade secrets and business affairs whether in writing, conveyed orally or by machine-readable

medium.

2. CONFIDENTIAL INFORMATION

2.1 All Confidential Information given by one party to this Agreement (the Disclosing Party) to the
other party (the Receiving Party) will be treated by the Receiving Party‘as secret and confidential
and will not, without the Disclosing Party’s written consenty=directly or indirectly communicate or
disclose (whether in writing or orally or in any other manner) Confidential Information to any other
person other than in accordance with the terms of this Agreement.

2.2 The Receiving Party will only use the Confidential Inférmation for the sole purpose of technical and
commercial discussions between the parties in telation to the Bid or for the subsequent performance
of any contract between the parties in relation to'the'Bid.

2.3 Notwithstanding clause 2.1 above, the Réceiving Party may disclose Confidential Information:

to those of its Agents who strictly need:to know the Confidential Information for the sole purpose set
out in clause 2.2 above, provided that the Receiving Party shall ensure that such Agents are
made aware prior to the'disclosure of any part of the Confidential Information that the same is
confidential and that theysowe a duty of confidence to the Disclosing Party. The Receiving
Party shall at all times rémain liable for any actions of such Agents that would constitute a
breach of this Agreement; or

to the extent required, by law or the rules of any applicable regulatory authority, subject to clause 2.4

below:

2.4 In thedevent_that the Receiving Party is required to disclose any Confidential Information in
accordance with clause 0 above, it shall promptly notify the Disclosing Party and cooperate with the
Disclosing Party regarding the form, nature, content and purpose of such disclosure or any action
which the Disclosing Party may reasonably take to challenge the validity of such requirement.

In the event that any Confidential Information shall be copied, disclosed or used otherwise than as
permitted under this Agreement then, upon becoming aware of the same, without prejudice to

2.5 any rights or remedies of the Disclosing Party, the Receiving Party shall as soon as practicable notify
the Disclosing Party of such event and if requested take such steps (including the institution of legal
proceedings) as shall be necessary to remedy (if capable of remedy) the default and/or to prevent
further unauthorised copying, disclosure or use.

2.6 All Confidential Information shall remain the property of the Disclosing Party and its disclosure shall
not confer on the Receiving Party any rights, including intellectual property rights over the

Confidential Information whatsoever, beyond those contained in this Agreement.
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3. RECORDS AND RETURN OF INFORMATION

3.1 The Receiving Party agrees to ensure proper and secure storage of all Information and
any copies thereof.

3.2 The Receiving Party shall keep a written record, to be supplied to the Disclosing Party upon request,
of the Confidential Information provided and any copies made thereof and, so far as is reasonably
practicable, of the location of such Confidential Information and any copies thereof.

3.3 The Company shall, within 7 (seven) days of receipt of a written demand from Transnet:
return all written Confidential Information (including all copies); and expunge or destroy any
Confidential Information from any computer, word processor or other device whatsoever into which it
was copied, read or programmed by the Company or on its behalf.

3.4 The Company shall on request supply a certificate signed by a directoras te’its full compliance with
the requirements of clause 0 above.

4. ANNOUNCEMENTS

4.1 Neither party will make or permit to be made any announcement or disclosure of its prospective
interest in the Bid without the prior written consent of the, other party.

4.2 Neither party shall make use of the other party’s name or any information acquired through its
dealings with the other party for publicity or marketing purposes without the prior written consent of
the other party.

5. DURATION

The obligations of each party and its“Agents under this Agreement shall survive the termination of any
discussions or negotiations between the parties regarding the Bid and continue thereafter for a period of 5
(five) years.

6. PRINCIPAL

Each party confirms'that it is acting as principal and not as nominee, agent or broker for any other person
and that it will beyresponsible for any costs incurred by it or its advisers in considering or pursuing the Bid
and in complying,with*the terms of this Agreement.

7. ADEQUACY OF DAMAGES

Nothing contained in this Agreement shall be construed as prohibiting the Disclosing Party from pursuing any
other remedies available to it, either at law or in equity, for any such threatened or actual breach of this
Agreement, including specific performance, recovery of damages or otherwise.

8. PRIVACY AND DATA PROTECTION

8.1 The Receiving Party undertakes to comply with South Africa’s general privacy protection in terms of
the Bill of Rights (Section 14) in connection with this Bid and shall procure that its personnel shall
observe the provisions of such Act (as applicable) or any amendments and re-enactments thereof and

any regulations made pursuant thereto.

8.2 The Receiving Party warrants that it and its Agents have the appropriate technical and organisational
measures in place against unauthorised or unlawful processing of data relating to the Bid and against

accidental loss or destruction of, or damage to such data held or processed by them.

Paqe 28 of 61



REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354

9. GENERAL

9.1 Neither party may assign the benefit of this Agreement, or any interest hereunder,
except with the prior written consent of the other, save that Transnet may assign this Agreement at
any time to any member of the Transnet Group.

9.2 No failure or delay in exercising any right, power or privilege under this Agreement will operate as a
waiver of it, nor will any single or partial exercise of it preclude any further exercise or the exercise of
any right, power or privilege under this Agreement or otherwise.

9.3 The provisions of this Agreement shall be severable in the event that any of its provisions are held by
a court of competent jurisdiction or other applicable authority to be invalid, void or otherwise
unenforceable, and the remaining provisions shall remain enforceable to.the fullest extent permitted
by law.

9.4 This Agreement may only be modified by a written agreement duly signed/by persons authorised on
behalf of each party.

9.5 Nothing in this Agreement shall constitute the creation of a partnership, joint venture or agency
between the parties.

9.6 This Agreement will be governed by and construéd=in,accordance with South African law and the

parties irrevocably submit to the exclusive jurisdiction of the South African courts.

000000000
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Section 7

FOR A PERIOD OF ONCE OFF

ANNEXURE A: B-BBEE PREFERENCE POINTS CLAIM FORM

This preference form contains general information and serves as a claim for preference points for Broad-
Based Black Economic Empowerment [B-BBEE] Status Level! of Contribution.

1.1
1.2

1.3

INTRODUCTION

A total of 20 points preference points shall be awarded for B-BBEE,Status Level of Contribution.

Failure on the part of a Bidder to fill in and/or to sign this,form and submit a B-BBEE Verification
Certificate from a Verification Agency accredited by the South African Accreditation System [SANAS] or
a Registered Auditor approved by the Independent “Regulatory Board of Auditors [IRBA] or an
Accounting Officer as contemplated in the Close‘Corporation Act [CCA] together with the bid will be
interpreted to mean that preference points for/B-BBEE Status Level of Contribution are not claimed.

Transnet reserves the right to require of’a Bidder/ either before a Bid is adjudicated or at any time
subsequently, to substantiate any claim inyregard to preferences, in any manner required by Transnet.

GENERAL DEFINITIONS
2.1 “all applicable taxes” inclide value-added tax, pay as you earn, income tax, unemployment insurance
fund contributions and skills development levies;

2.2 “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-
Based Black Economic Empowerment Act;

2.3 “B-BBEE status of contributor” means the B-BBEE status received by a measured entity based on its
overall{performance using the relevant scorecard contained in the Codes of Good Practice on Black
Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic
Empowerment Act;

2.4 “Bid” means a written offer in a prescribed or stipulated form in response to an invitation by Transnet
for the provision of goods, works or services;

2.5 “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic
Empowerment Act, 2003 [Act No. 53 of 2003];

2.6 “comparative price” means the price after the factors of a non-firm price and all unconditional

discounts that can utilised have been taken into consideration;

2.7 “consortium or joint venture” means an association of persons for the purpose of combining their
expertise, property, capital, efforts, skills and knowledge in an activity for the execution of a contract;

2.8 “contract” means the agreement that results from the acceptance of a bid by Transnet;
2.9 “EME” means any enterprise with an annual total revenue of R5 [five] million or less;

2.10 “firm price” means the price that is only subject to adjustments in accordance with the actual
increase or decrease resulting from the change, imposition, or abolition of customs and excise duty
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and any other duty, levy, or tax, which, in terms of the law or regulation, is binding on

the contractor

2.11 and demonstrably has an influence on the price of any supplies, or the rendering costs of any service,
for the execution of the contract;

2.12 “functionality” means the measurement according to predetermined norms, as set out in the bid
documents, of a service or commodity that is designed to be practical and useful, working or
operating, taking into account, among other factors, the quality, reliability, viability and durability of a
service and the technical capacity and ability of a bidder;

2.13 “non-firm prices” means all prices other than “firm"” prices;

2.14 “person” includes reference to a juristic person;

2.15 “rand value” means the total estimated value of a contract in South ‘Africai currency, calculated at

the time of bid invitations, and includes all applicable taxes and ‘excise«duties;

2.16 “subcontract” means the primary contractor’s assigning or leasing or making out work to, or
employing another person to support such primary contractor,in.the execution of part of a project in
terms of the contract;

2.17 “total revenue” bears the same meaning assighedito this expression in the Codes of Good Practice
on Black Economic Empowerment, issuedwin, tefms of section 9(1) of the Broad-Based Black
Empowerment Act and promulgated in the/Government Gazette on 9 February 2007,

2.18 “trust” means the arrangement through which the property of one person is made over or
bequeathed to a trustee to administer stchsproperty for the benefit of another person; and

2.19 “trustee” means any personyincluding the founder of a trust, to whom property is bequeathed in
order for such property tobévadministered for the benefit of another person.

3. ADJUDICATION USING A POINT SYSTEM

3.1 The Bidder obtaining the highest number of total points for the evaluation criteria as enumerated in
Section 2 of the/RFP. will*be awarded the contract, unless objective criteria justifies the award to another
bidder.

3.2 Preference ‘points'shall be calculated after prices have been brought to a comparative basis taking into
account all factors of non-firm prices and all unconditional discounts.

3.3 Points scored will be rounded off to 2 [two] decimal places.

3.4 In the event of equal points scored, the Bid will be awarded to the Bidder scoring the highest number of
preference points for B-BBEE.

3.5 However, when functionality is part of the evaluation process and two or more Bids have scored equal
points including equal preference points for B-BBEE, the successful Bid will be the one scoring the
highest score for functionality.

3.6 Should two or more Bids be equal in all respect, the award shall be decided by the drawing of lots.
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POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTION
In terms of Regulation 5(2) and 6(2) of the Preferential Procurement Regulations, 2011,
preference points shall be awarded to a Bidder for attaining the B-BBEE status level of

contribution in accordance with the table below:

B-BBEE Status Level of Number of Points
Contributor [Maximum 20]
1 20
2 18
3 16
4 12
5 8
6 6
7 4
8 2
Non-compliant contributor 0

Note: Refer to Section 1 of the RFP document for further/information in terms of B-BBEE ratings.

Bidders who qualify as EMEs in terms ofsthe B-BBEE Act must submit a certificate issued by an
Accounting Officer as contemplated in the CCA or a Verification Agency accredited by SANAS or a
Registered Auditor. Registeredrauditors do not need to meet the prerequisite for IRBA’s approval for the
purpose of conducting verification and issuing EME’s with B-BBEE Status Level Certificates.

Bidders other than EMEssmustisibmit their original and valid B-BBEE status level verification certificate
or a certified copy thereof, substantiating their B-BBEE rating issued by a Registered Auditor approved
by IRBA or a Verification"Agency accredited by SANAS.

A trust, consortium orgjoint venture will qualify for points for its B-BBEE status level as a legal entity,
provided that the,entity submits its B-BBEE status level certificate.

A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an
unincorporated entity, provided that the entity submits their consolidated B-BBEE scorecard as if they
were a group structure and that such a consolidated B-BBEE scorecard is prepared for every separate
bid.

Tertiary institutions and public entities will be required to submit their B-BBEE status level certificates in
terms of the specialised scorecard contained in the B-BBEE Codes of Good Practice.

A person will not be awarded points for B-BBEE status level if it is indicated in the Bid documents that
such a Bidder intends subcontracting more than 25% [twenty-five per cent] of the value of the contract
to any other enterprise that does not qualify for at least the same number of points that such a Bidder
qualifies for, unless the intended subcontractor is an EME that has the capability and ability to execute
the subcontract.

A person awarded a contract may not subcontract more than 25% [twenty-five per cent] of the value of
the contract to any other enterprise that does not have an equal or higher B-BBEE status level than the
person concerned, unless the contract is subcontracted to an EME that has the capability and ability to

execute the subcontract.
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5. B-BBEE STATUS AND SUBCONTRACTING
5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution
must complete the following:

B-BBEE Status Level of Contributor = [maximum of 20 points]

Note: Points claimed in respect of this paragraph 5.1 must be in accordance with the table reflected in
paragraph 4.1 above and must be substantiated by means of a B-BBEE certificate issued by a
Verification Agency accredited by SANAS or a Registered Auditor approved by IRBA or an Accounting
Officer as contemplated in the Close Corporation Act.

5.2 Subcontracting:

Will any portion of the contract be subcontracted? YES/NO Jdelete which is not applicable]

If YES, indicate:
(i) What percentage of the contract will bé"subcontracted? %
(i) The name of the subcoNtractor ... W i
(iii) The B-BBEE status level of the subcontractor s
(iv) Isthe subcontractor an EME? YES/NO

5.3 Declaration with regard to Company/Firm

(i) Name of ComPany/Firm.. ..o e s saans

(ii) VAT registratiomAumber ...

(ii) Companygegistration RUMDEN............ccoriiieiiiiei i

(iv)) Type of Company / Firm
oPartnership/Joint Venture/Consortium
oOne person business/sole propriety
oClose Corporations
oCompany (Pty) Ltd
[TICK APPLICABLE BOX]

(v) Describe Principal Business Activities

.....................................................................................................................................
.....................................................................................................................................

........................................................................................................
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&
(vi) Company Classification
oManufacturer
oSupplier

oProfessional Service Provider
oOther Service Providers, e.g Transporter, etc
[TICK APPLICABLE BOX]

Total number of years the company/firm has been in business
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BID DECLARATION

I/we, the undersigned, who warrants that he/she is duly authorised to do so on behalf of the
company/firm, certify that points claimed, based on the B-BBEE status level of contribution
indicated in paragraph 4 above, qualifies the company/firm for the preference(s) shown and I / we
acknowledge that:

(i) The information furnished is true and correct.

(i) In the event of a contract being awarded as a result of points claimed as shown in
paragraph 6 above, the contractor may be required to furnish documentary proof to the
satisfaction of Transnet that the claims are correct.

(iii) If the B-BBEE status level of contribution has been claimed or obtained on a fraudulent basis
or any of the conditions of contract have not been fulfilled, Transnet may, in addition to any
other remedy it may have:

(a) disqualify the person from the bidding process;

(b) recover costs, losses or damages it has incurred or Sufféred:as a result of that
person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a result of having
to make less favourable arrangements due to such cancellation;

(d) restrict the Bidder or contractor, its shareholders,and directors, and/or associated
entities, or only the shareholders and ditectors who acted in a fraudulent manner,
from obtaining business from Transhet foria period not exceeding 10 years, after the
audi alteram partem [hear the other side]sule has been applied; and/or

(e) forward the matter for criminal ‘prosecution.

WITNESSES:
) T T R ey e iy,
SIGNATURE OF BIDDER
2.
DATE:
""" COMPANY RAME: ...
ADDRESS:.......oouuen fiuiiamasnris s s s mvoa i s hs s s s A T e oW o Fov SR GO T
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SECTION 8

Appendix (i)

GENERAL BID CONDITIONS - SERVICES

[February 2013]
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1) DEFINITIONS

Where the following words or phrases are used in this Agreement, such words or phrases shall have the
meaning assigned thereto in this clause, except where the context clearly requires otherwise:

a) Bid shall mean a Respondent’s tendered response / proposal to a Transnet RFP or RFQ;

b) Bid Document(s) shall mean a reference to a Request for Proposal or Request for Quotation;
¢) Day shall mean any day other than a Saturday, Sunday or public holiday;

d) Respondent(s) shall mean a respondent/bidder to a Bid Document;

e) RFP shall mean Request for Proposal;

f) RFQ shall mean Request for Quotation;

g) RFX shall mean RFP or RFQ, as the case may be;

h) Services shall mean the services required by Transnet as specified. ifrits:Bid Document;

i) Service Provider shall mean the successful Respondent;

j) Tax Invoice shall mean the document as required by Sectiom20’of the Value-Added Tax Act, 89 of
1991, as may be amended from time to time;

k) Transnet shall mean Transnet SOC Ltd, a State Owned Company; and

I) VAT shall mean Value-Added Tax in termgs”of“theWValue-Added Tax Act, 89 of 1991, as may be
amended from time to time.

2) GENERAL

All Bid Documents and subsequent centracts and orders shall be subject to the following general
conditions as laid down by Transnet'and are to be strictly adhered to by any Respondent to this RFX.

3) SUBMISSION OF BID DOCUMENTS

a) A Bid, which shall hereinaftef include reference to an RFP or RFQ, shall be submitted to Transnet no
later than the losingadate and time specified in accordance with the directions issued in the Bid
Documents. Late'Bidswill not be considered.

b) Bids shallzbe/delivered in a sealed envelope in accordance with the instructions indicated in the Bid

Documents with the Bid number and subject marked on the front of the envelope.

c) The Respondent’s return address must be stated on the reverse side of the sealed envelope.

4) USE OF BID FORMS

a) Where special forms are issued by Transnet for the submission of Bids, Respondents are required to
submit their Bids by completion of the appropriate sections on such official forms and not in other
forms or documents bearing their own terms and conditions of contract. Non-compliance with this

condition may result in the rejection of a Bid.

b) Respondents must note that the original Bid forms must be completed for submission and not a

reprocessed copy thereof.
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c) Only if insufficient space has been allocated for a particular response may a Respondent

cross-referenced in the RFX.

5) BID FEES

a) A non-refundable fee may be charged for Bid Documents, depending on the administrative cost of
preparing and issuing such Bid Documents.

b) Only Respondents that have paid the Bid fee and provided proof of payment when submitting their Bid
will be considered.

6) VALIDITY PERIOD

a) Respondents must hold their Bid valid for acceptance by Transnetqat any time within the requested
validity period after the closing date of the RFX.

b) Respondents may be requested to extend their validity period for a,specified additional period. In such
instances, Respondents will not be allowed to change any aspect of their Bid, unless they are able to
demonstrate that the proposed change(s) is as a direct and unavoidable consequence of Transnet’s
extension of the validity period.

7) SITE VISIT / BRIEFING SESSION

Respondents may be requested to attend (i)*a site visit where it is considered necessary to view the site
prior to the preparation of Bids, or (ii) an RFX Jbriefing session when Transnet deems it necessary to
provide Respondents with additionaljinformation relevant to the compilation of their Bids. When such
visits or sessions are indicated as cempulsory in the Bid Document, Respondents are obliged to attend
these meetings as failure to do sowillresult in their disqualification.

8) CLARIFICATION BEFORETHE CLOSING DATE

Should clarification,be required on any aspect of the RFX before the closing date, the Respondent must
direct such queriés te the contact person identified in the Bid Document.

9) COMMUNICATION AFTER THE CLOSING DATE

After the closingvdate of a Bid [i.e. during the evaluation period] the Respondent may only communicate
with,the Secretary of the relevant Acquisition Council.

10) UNAUTHORISED COMMUNICATION ABOUT BIDS

Where Bids are submitted to the Secretary of an Acquisition Council, Respondents may at any time
communicate with the Secretary on any matter relating to its Bid but, in the absence of written authority
from the Secretary, no communication on a question affecting the subject of a Bid shall take place
between Respondents or other potential service providers or any member of the Acquisition Council or
official of Transnet during the period between the closing date for the receipt of the Bid and the date of
the notification of the successful Respondent(s). A Bid, in respect of which any such unauthorised
communication has occurred, could be disqualified.
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11) RETURNABLE DOCUMENTS

All returnable documents listed in the RFX Documents must be submitted with Respondent’s Bid. Failure
to submit mandatory returnable schedules / documents will result in disqualification. Failure to submit
other schedules / documents may result in disqualification.

12) DEFAULTS BY RESPONDENTS
a) If the Respondent, after it has been notified of the acceptance of its Bid fails to:

i) enterinto a formal contract when called upon to do so within such period asiTransnet may specify;
or

ii) accept an order in terms of the Bid;
i) furnish satisfactory security when called upon to do so for the fulfilment of the contract; or
iv) comply with any condition imposed by Transnet,

Transnet may, in any such case, without prejudice to any other legal remedy which it may have,
proceed to accept any other Bid or, if it is necessary tondd so, call for Bids afresh, and may
recover from the defaulting Respondent any additional expense incurred by Transnet in calling for
new offers or in accepting a less favourable offer:

b) If any Respondent, who has submitted a Bid*and/or,concluded a contract with Transnet [hereinafter
referred to as the Service Provider], or in the capacity of agent or subcontractor who has been
associated with such Bid or contract:

i) has withdrawn such Bid after the advertiSed date and hour for the receipt of Bids; or

ii) has, after having been notified, of the acceptance of its Bid, failed or refused to sign a contract
when called upon to do’so interms of any condition forming part of the Bid Documents; or

i) has carried out any contractsresulting from such Bid in an unsatisfactory manner or has breached
any condition of 'such‘contract; or

iv) has offered; premised or given a bribe in relation to the obtaining or the execution of such
contract; er

v) hasd@cted in a fraudulent or improper manner or in bad faith towards Transnet or any government
department or towards any public body, company or person; or

vi). *has‘made any misleading or incorrect statement either
(1) in the affidavit or certificate referred to in clause 18) [Wotice to Unsuccessful Respondents]; or
(2) in any other document submitted as part of its Bid submission
and is unable to prove to the satisfaction of Transnet that
(a) it made the statement in good faith honestly believing it to be correct; and

(b) before making such statement, it took all reasonable steps to satisfy itself of its
correctness; or

vii) caused Transnet damage, or to incur costs in order to meet the Service Provider's requirements
which could not be recovered from the Service Provider;

viii) has litigated against Transnet in bad faith;
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ix) has been found guilty by a court of law, tribunal or other administrative body of a serious

breach of any law, during the preceding 5 [five] years;

x) has been included as a company or person prohibited from doing business with the public sector
on National Treasury’s database of Restricted Suppliers or Register of Bid Defaulters;

then a Bid from any such Respondent shall be disqualified and the person, enterprise or company
[including any directors] shall, subject to clause c) below, be disqualified from bidding for any
Transnet business through its “blacklisting” process.

c) Any person or enterprise or company against whom a decision to blacklist hasbeen taken, may make
representations to the Chief Financial Officer of Transnet SOC Ltd, whose decision shall be final.

d) Any disqualification [Blacklisting] imposed upon any person or enterpris€ @r:company, may also apply
to any other enterprise under the same or different names of disqualified persons or enterprise or
company [or associates thereof] and may also be applied to any. agent,or‘émployee of the person or

enterprise or company concerned.

13) CURRENCY

All monetary amounts referred to in a Bid response must .be in Rand, the currency of the Republic of
South Africa [ZAR], save to the extent specifically pérmitted in'the RFX.

14) PRICES SUBJECT TO CONFIRMATION
a) Prices which are quoted subject to confifmation'will not be considered.

b) Firm prices quoted for the duration of anyaresulting order and/or contract will receive precedence over
prices which are subject to fluctuation,if this is in Transnet’s best interests.

15) ALTERATIONS MADE BY THE RESPONDENT TO BID PRICES

All alterations made byhe Respondent to its Bid price(s) prior to the submission of its Bid Documents
must be done by deleting thesincorrect figures and words where required and by inserting the correct
figures and words’against the items concerned. All such alterations must be initialled by the person who
signs the Bid Documents. Failure to observe this requirement may result in the particular item(s)
concerneddeing excluded in the matter of the award of the business.

16) EXCHANGEAND REMITTANCE

a) The Respondent should note that where the whole or a portion of the contract or order value is to be
remitted overseas, Transnet shall, if requested to do so by the Service Provider, effect payment
overseas directly to the foreign principal of such percentage of the contract or order value as may be
stipulated by the Respondent in its Bid Documents.

b) It is Transnet’s preference to enter into Rand-based agreements. Transnet would request, therefore,
that the Respondent give favourable consideration to obtaining forward exchange cover on the foreign
currency portion of the Agreement at a cost that is acceptable to Transnet to protect itself against any
currency rate fluctuation risks for the duration of any resulting contract or order.
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¢) The Respondent who desires to avail itself of the aforementioned facility must at the time of
bidding furnish the information called for in the Exchange and Remittance section of the Bid Documents
and also furnish full details of the principals to whom payment is to be made.

d) The South African Reserve Bank’s approval is required before any foreign currency payments can be
made to or on behalf of Respondents.

e) Transnet will not recognise any claim for adjustment of the order and/or contract price if the increase

in price arises after the date on which agreement on an overall Rand contract has been reached.

16.6 Transnet reserves the right to request a pro-forma invoice/tax invoice in order to ensure
compliance with the contract and Value-Added Tax Act no. 89 of 1991 [VAT Act].

17) ACCEPTANCE OF BID
a) Transnet does not bind itself to accept the lowest priced or any Bid.
b) Transnet reserves the right to accept any Bid in whole or in part:

¢} Upon the acceptance of a Bid by Transnet, the parties shall'be bound by these General Bid Conditions
and any contractual terms and/or any schedule of “Special Conditions” or otherwise which form part of
the Bid Documents.

d) Where the Respondent has been informed by Transnet per fax message or email of the acceptance of
its Bid, the acknowledgement of receipt transmittedyshall be regarded as proof of delivery to the
Respondent.

18) NOTICE TO UNSUCCESSFUL RESPONDENTS

Unsuccessful Respondents shall béwadvised in writing that their Bids have not been accepted as soon as
possible after the closing date“ef the Bid. On award of business to the successful Respondent all
unsuccessful Respondents Shall’be informed of the name of the successful Respondent and of the reason
as to why their Bids have not been successful.

19) TERMS AND CONDITIONS OF CONTRACT

a) The Service Provider” shall adhere to the Terms and Conditions of Contract issued with the Bid
Documents, together with any schedule of “Special Conditions” or otherwise which form part of the Bid
Documents.

b) Should the Respondent find any conditions unacceptable, it should indicate which conditions are
unacceptable and offer amendments/ alternatives by written submission on its company letterhead.
Any such submission shall be subject to review by Transnet’s Legal Counsel who shall determine
whether the proposed amendments/ alternative(s) are acceptable or otherwise, as the case may be.

20) CONTRACT DOCUMENTS

a) The contract documents will comprise these General Bid Conditions, the Terms and Conditions of
Contract and any schedule of “Special Conditions” which form part of the Bid Documents.

b) The abovementioned documents together with the Respondent’s Bid response will constitute the
contract between the parties upon receipt by the Respondent of Transnet’s letter of award / intent,
subject to all additional amendments and/or special conditions thereto as agreed to by the parties.
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abovementioned documents together with the Respondent’s Bid response [and, if any, its covering

sy

c) Should Transnet inform the Respondent that a formal contract will be signed, the

letter and any subsequent exchange of correspondence] as well as Transnet's Letter of Intent, shall
constitute a binding contract until the final contract is signed.

21) LAW GOVERNING CONTRACT

The law of the Republic of South Africa shall govern the contract created by the acceptance of a Bid. The
domicilium citandi et executandy shall be a place in the Republic of South Africa to be specified by the
Respondent in its Bid at which all legal documents may be served on the Respondent who shall agree to
submit to the jurisdiction of the courts of the Republic of South Africa. A foreign Respondent shall,
therefore, state in its Bid the name of its authorised representative in the Republic,of South Africa who is
empowered to sign any contract which may be entered into in the event of,its Bid being accepted and to
act on its behalf in all matters relating to the contract.

22) IDENTIFICATION

If the Respondent is a company, the full names of thé directors shall be stated in the Bid. If the
Respondent is a close corporation, the full names of*the members shall be stated in the Bid. If the
Respondent is a partnership or an individual trading under a trade name, the full names of the partners
or of such individual, as the case may be, shall be furnished.

23) CONTRACTUAL SECURITIES

a) The successful Respondent, when_called“upon to do so, shall provide security to the satisfaction of
Transnet for the due fulfilment,of ‘a contract or order. Such security shall be in the form of an
advanced payment guarantees[APG] and/or a performance bond [Performance Bond], as the case
may be, to be furnished¢by an approved bank, building society, insurance or guarantee corporation
carrying on business in South¥Africa.

b) The security may, be applied in whole or part at the discretion of Transnhet to make good any loss or
damage which/Transnet'may incur in consequence of a breach of the contract or any part thereof.

c) Such security;, if required, shall be an amount which will be stipulated in the Bid Documents.

d) The suecessful Respondent shall be required to submit to Transnet or Transnet’s designated official the
specified/security document(s) within 30 [thirty] Days from the date of signature of the contract.
Failure to return the securities within the prescribed time shall, save where prior extension has been
granted, entitle Transnet without notice to the Service Provider to cancel the contract with immediate
effect.

e) Additional costs incurred by Transnet necessitated by reason of default on the part of the Service
Provider in relation to the conditions of this clause 23) will be for the account of the Service Provider.

24) DELETION OF ITEMS TO BE EXCLUDED FROM BID

The Respondent must delete items for which it does not wish to tender,
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25) VALUE-ADDED TAX

a) In respect of local Services, i.e. Services to be rendered in the Republic of South Africa, the prices

quoted by the Respondent are to be exclusive of VAT which must be shown separately at the standard

rate on the Tax Invoice.

b) In respect of foreign Services rendered:

i)

i)

the invoicing by a South African Service Provider on behalf of its foreign principal rendering such
Service represents a Service rendered by the principal; and

the Service Provider's Tax Invoice(s) for the local portion only [i.e. the, "commission" for the

Services rendered locally] must show the VAT separately.

26) IMPORTANT NOTICE TO RESPONDENTS REGARDING PAYMENT

a) Method of Payment

i)

i)

ii)

The attention of the Respondent is directed to the Terms and Conditions of Contract which set out
the conditions of payment on which Bid price(s) shall be based.

However, in addition to the aforegoing the Respondent is invited to submit offers based on
alternative methods of payment and/or finanging proposals.

The Respondent is required to give full”particulars of the terms that will be applicable to its
alternative offer(s) and the financial metrits thereof will be evaluated and taken into consideration
when the Bid is adjudicated.

The Respondent must, therefore, in thé'first instance, tender strictly in accordance with clause a)i)
above. Failure to comply witheclause a)i) above may preclude a Bid from further consideration.

NOTE: The successfulRespondent [the Service Provider], where applicable, shall be required to
furnish a guarantee covering,any advance payments, as set out in clause 23) above [Contractual

Securities].

b) Conditional Discount

Respondents offering prices which are subject to a conditional discount applicable for payment
within a\specific period are to note that the conditional period will be calculated from the date of
réceipt by Transnet of the Service Provider's month-end statement reflecting the relevant Tax
Invoice(s) for payment purposes, provided the conditions of the order or contract have been
fulfilled and the Tax Invoice is correct in all respects in terms of the contract or order. Incomplete
and/or incorrect Tax Invoices shall be returned and the conditional discount period will be

recalculated from the date of receipt of the correct documentation.

27) DELIVERY REQUIREMENTS

a) Period Contracts

It will be a condition of any resulting contract/order that the delivery period embodied therein will

be governed by the provisions of the Terms and Conditions of Contract.
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b) Progress Reports

The Service Provider may be required to submit periodical progress reports with regard to the
delivery of the Services.

c) Emergency Demands as and when required

If, due to unforeseen circumstances, the rendering of the Services covered by the Bid are required
at short notice for immediate delivery, the Service Provider will be given first right of refusal for
such business. If it is unable to meet the desired critical delivery period, Transnet reserves the
right to purchase such services as may be required to meet the emergency. outside the contract if
immediate delivery can be offered from any other source. The * Total of\Partial Failure to Perform
the Scope of Services” section in the Terms and Conditions of Contract will not be applicable in
these circumstances.

28) SPECIFICATIONS AND COPYRIGHT
a) Specifications

The Respondent should note that, unless notified, to the“eontrary by Transnet or a designated
official by means of an official amendment to the Bid Documents, it is required to tender for the
Services strictly in accordance with the specifications supplied by Transnet.

b) Copyright
Copyright in plans, drawings, diagrams, specifications and documents compiled by the Service

Provider for the purpose of contract work shall be governed by the Intellectual Property Rights
section in the Terms and Conditions of Contract.

29) BIDS BY OR ON BEHALF OF FOREIGN RESPONDENTS

a) Bids submitted by foreign prificipals may be forwarded directly by the principals or by its South African
representative or agéntyto thé Secretary of the Acquisition Council or to a designated official of
Transnet according to whichever officer is specified in the Bid Documents.

b) In the case of asrepresentative or agent, written proof must be submitted to the effect that such
representative oragent has been duly authorised to act in that capacity by the principal. Failure to
submit_suchauthorisation by the representative or agent shall disqualify the Bid.

¢) Whemlegally authorised to prepare and submit Bids on behalf of their principals not domiciled in the
Republic of South Africa, representatives or agents must compile the Bids in the names of such
principals and sign them on behalf of the latter.

d) South African representatives or agents of a successful foreign Respondent must when so required
enter into a formal contract in the name of their principals and must sign such contract on behalf of the
latter. In every such case a legal Power of Attorney from their principals must be furnished to Transnet
by the South African representative or agents authorising them to enter into and sign such contract.

i)  Such Power of Attorney must comply with Rule 63 [Authentication of documents executed outside
the Republic for use within the Republic] of the Uniform Rules of Court: Rules regulating the
conduct of the proceedings of the several provincial and local divisions of the Supreme Court of
South Africa.
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i) The Power of Attorney must be signed by the principal under the same title as used in

the Bid Documents.

i) If a Power of Attorney held by the South African representative or agent includes matters of a
general nature besides provision for the entering into and signing of a contract with Transnet, a
certified copy thereof should be furnished.

iv) The Power of Attorney must authorise the South African representative or agent to choose the
domicilium citandi et executandias provided for in the Terms and Conditions of Contract.

e) If payment is to be made in South Africa, the foreign Service Provider [i.e. the principal, or its South
African agent or representative], must notify Transnet in writing whether, for*payment by electronic
funds transfer [EFT]:

i) funds are to be transferred to the credit of the foreign Service ‘Provider's account at a bank in
South Africa, in which case the name and branch of such bank shalhbe furnished; or

ii) funds are to be transferred to the credit of its South Africanvagent or representative, in which case
the name and branch of such bank shall be furnished.

30) CONFLICT WITH BID DOCUMENT

Should a conflict arise between these General 8id Conditions and the Bid Document issued, the
conditions stated in the Bid Document shall prevail

000000000000
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SECTION 9

ANNEXURE 1

SAFETY ARRANGEMENTS AND PROCEDURAL COMPLIANCE
WITH THE OCCUPATIONAL HEALTH AND SAFETY ACT
(ACT 85 OF 1993) AND APPLICABLE REGULATIONS

1. General

1.1 The Contractor and Transnet Limited (hereinafter referred to as “Transnet”) are individual
employers, each in its own right, with their respective duties and obligations set out in the
Occupational Health and Safety Act, Act 85 of 1993 (the Act) and applicable Regulations.

1.2 The Contractor accepts, in terms of the General Conditions of Contract“and, in terms of the Act,
his obligations as an employer in respect of all persons in his employ, other persons on the
premises or the Site or place of work or on the work to be executedsby him, and under his
control. He shall, before commencement with the execution.ofsthe contract work, comply
with the provisions set out in the Act, and shall implement.and maintain a Health and Safety
Plan as described in the Construction Regulations, 2003 and as approved by Transnet, on the
Site and place of work for the duration of the Contract.

1.3 The Contractor accepts his obligation to complying.fully with the Act and applicable Regulations
notwithstanding the omission of some of thesprovisions of the Act and the Regulations from
this document.

1.4 Transnet accepts, in terms of the Act, its obligations as an employer of its own employees
working on or associated with the site oruplace of work, and the Contractor and Technical
Officer or his deputy shall at all times, Jco-operate in respect of the health and safety
management of the site, and shall agrees6n the practical arrangements and procedures to be
implemented and maintained.during execution of the Works.

1.5 In the event of any discrepancies between any legislation and this specification, the applicable
legislation will take precedence.

2. Definitions

2.1 In this Specificationany word or expression to which a meaning has been assigned in the
ConstructionyRégulations, shall have the meaning so assigned to it, unless the context
otherwise”indicates: -

2.2 Theswork included in this Contract shall for the purposes of compliance with the Act be
deemed to be "Construction Work", which, in terms of the Construction Regulations, 2003
means any work in connection with: -

(a) the erection, maintenance, alteration, renovation, repair, demolition or dismantling of
or addition to a building or any similar structure;

(b) the installation, erection, dismantling or maintenance of fixed plant where such work
includes the risk of a person falling;

(c) the construction, maintenance, demolition or dismantling of any bridge, dam, canal,
road, railway, runway, sewer or water reticulation system or any similar civil
engineering structure; or

C))

(d) the moving of earth, clearing of land, the making of an excavation, piling, or any similar
type of work;
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2.3 “competent person” in relation to construction work, means any person having
the knowledge, training and experience specific to the work or task being performed:
Provided that where appropriate qualifications and training are registered as per the South
African Qualifications Authority Act, 1995 these qualifications and training shall be deemed to
be the required qualifications and training;

2.4  “contractor” means principal contractor and “subcontractor” means contractor as defined by
the Construction Regulations, 2003.

2.5  “fall protection plan” means a documented plan, of all risks relating to working from an
elevated position, considering the nature of work undertaken, and setting out the procedures
and methods applied to eliminate the risk;

2.6 “health and safety file” means a file, or other record in permanent form, containing the
information required to be kept on site in accordance with the "Act and applicable
Regulations;

2.7 “Health and Safety Plan ” means a documented plamywhich addresses the hazards
identified and include safe work procedures to mitigate, wreduce or control the hazards
identified;

2.8 “Risk Assessment” means a programme to determine any risk associated with any hazard
at a construction site, in order to identify the steps needed to be taken to remove, reduce or
control such hazard;

2.9"the Act” means the Occupational Health and Safety Act No. 85 of 1993.
3. Procedural Compliance

3.1 The Contractor who intends to'carry out any construction work shall, before carrying out
such work, notify the ProvinciahDirector in writing if the construction work:-

(a)includes the demolition of a structure exceeding a height of 3 metres; or
(b) includes the use ofiexplasives to perform construction work; or
(c)includes thesdismantling of fixed plant at a height greater than 3m,

and shall also netify the Provincial Director in writing when the construction work exceeds 30
days orwill involve more than 300 person days of construction work and if the construction
work:<

(d) includes excavation work deeper than 1m; or

(e). includes working at a height greater than 3 metres above ground or a landing.

3.2 The notification to the Provincial Director shall be on a form similar to Annexure A of the
Construction Regulations, 2003, also shown in Annexure 1 of this Specification. The
Contractor shall ensure that a copy of the completed notification form is kept on site for
inspection by an inspector, Technical Officer or employee.

3.3 The Contractor shall, in accordance with the Act and applicable Regulations, make all the
necessary appointments of competent persons in writing on a form similar to Annexure 2 of
this Specification and deliver copies thereof to the Technical Officer. Copies should also be
retained on the health and safety file.

3.4 Subcontractors shall also make the above written appointments and the Contractor shall deliver
copies thereof to the Technical Officer.
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3.5 In the case of a self-employed Contractor or any subcontractor who has the appropriate
competencies and supervises the work himself, the appointment of a construction supervisor
in terms of regulation 6.1 of the Construction Regulations, 2003 will not be necessary. The
Contractor shall in such a case execute and sign a declaration, as in Annexure 3, by which he
personally undertakes the duties and obligations of the "Chief Executive Officer" in terms of
section 16(1) of the Act.

3.6 The Contractor shall, before commencing any work, obtain from the Technical Officer an access
certificate as in Annexure 4 executed and signed by him, permitting and limiting access to
the designated site or place of work by the Contractor and any subcontractors under his
control.

3.7 Procedural compliance with Act and Regulations, as above, shall also apply. to any subcontractors
as employers in their own right. The Contractor shall furnish thesTiechnical Officer with full
particulars of such subcontractors and shall ensure that they comply»with the Act and
Regulations and Protekon's safety requirements and procedures.

4, Special Permits

Where special permits are required before work may be carried out such as for hotwork,
isolation permits, work permits and occupations, the Contractor shall apply to the Technical
Officer or the relevant authority for such permits to be issued. The Contractor shall strictly
comply with the conditions and requirements pertaining to the issue of such permits.

5. Health and Safety Programme

5.1 The Tenderer shall, with his tender,/stibmit a/Health and Safety Programme setting out the
practical arrangements and procedures to,be implemented by him to ensure compliance by
him with the Act and Regulations and'patticularly in respect of: -

(i)  The provision, as far as'is,reasonably practical, of a working environment that is safe
and without risk to,the, health of his employees and subcontractors in terms of section
8 of the Act;

(i) the execution ofithe contract work in such a manner as to ensure in terms of section 9
of the Act that persons other than those in the Contractor's employment, who may be
directly safféeted, by the contract work are not thereby exposed to hazards to their
health{and safety;

(iii) ensuring,.as far as is reasonably practical, in terms of section 37 of the Act that no
employee or subcontractor of the Contractor does or omits to do any act which would
be an offence for the Contractor to do or omit to do.

5.2 The Contractor's Health and Safety Programme shall be based on a risk assessment in respect of
the hazards to health and safety of his employees and other persons under his control that
are associated with or directly affected by the Contractor's activities in performing the
contract work and shall establish precautionary measures as are reasonable and practical in
protecting the safety and health of such employees and persons.

5.3 The Contractor shall cause a risk assessment contemplated in clause 5.2 above to be performed
by a competent person, appointed in writing, before commencement of any Construction
Work and reviewed during construction. The Risk Assessments shall form part of the Health
and Safety programme to be applied on the site and shall include at least the following:
(&) The identification of the risks and hazards that persons may be exposed to;
(b) the analysis and evaluation of the hazards identified;
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(c) a documented Health and Safety Plan, including safe work procedures to mitigate,
reduce or control the risks identified;

BTN

(d) a monitoring and review plan.
5.4 The Health and Safety Plan shall include full particulars in respect of: -

(a) The safety management structure to be instituted on site or place of work and the
names of the Contractor's health and safety representatives and members of safety
committees where applicable;

(b) the safe working methods and procedures to be implemented to ensure the work is
performed in compliance with the Act and Regulations;

(© the safety equipment, devices and clothing to be made available by the Contractor to
his employees;

(d) the site access control measures pertaining to h€althyand safety to be implemented;

(e) the arrangements in respect of communication of=health and safety related matters
and incidents between the Contractor, ‘his employees, subcontractors and the
Technical Officer with particular reference toithe reporting of incidents in compliance
with Section 24 and General Administrative Regulation 8 of the Act and with the
pertinent clause of the General Conditions of Contract forming part of the Contract
and

) the introduction of control measures for ensuring that the Safety Plan is maintained
and monitored for the duration,ofsthe Contract.

5.4The Health and Safety programmiesshall be subject to the Technical Officer's approval and he
may, in consultation with the,Contractor, order that additional and/or supplementary practical
arrangements and procédures be implemented and maintained by the Contractor or that
different working methods’ or safety equipment be used or safety clothes be issued which, in
the Technical Officer’s opiniof, are necessary to ensure full compliance by the Contractor with
his obligations as aniempldyer in terms of the Act and Regulations. The Technical Officer or
his deputy shall besallowed to attend meetings of the Contractor's safety committee as an
observer.

5.5The Contractor shall take reasonable steps to ensure that each subcontractor’s Health and Safety
Plan is*implemented and maintained on the construction site: Provided that the steps taken,
shall“include periodic audits at intervals mutually agreed to between the them, but at least
ohce every month.

5.6The Contractor shall stop any subcontractor from executing any construction work, which is not in
accordance with the Contractor’s, and/or subcontractor’s Health and Safety Plan for the site or
which poses a threat to the health and safety of persons.

5.7The Contractor shall ensure that a copy of the Health and Safety Plan is available on site for
inspection by an inspector, Technical Officer, agent, subcontractor, employee, registered
employee organisation, health and safety representative or any member of the health and
safety committee.

5.8The Contractor shall consult with the health and safety committee or, if no health and safety

committee exists, with a representative group of employees, on the development, monitoring
and review of the Risk Assessment.
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5.9The Contractor shall ensure that all employees under his control are informed, instructed
and trained by a competent person regarding any hazard and the related work procedures
before any work commences, and thereafter at such times as may be determined in the Risk
Assessment.

5.10 The Contractor shall ensure that all subcontractors are informed regarding any hazard as
stipulated in the Risk Assessment before any work commences, and thereafter at such times
as may be determined in the Risk Assessment.

5.11 The Contractor shall ensure that all visitors to a construction site undergoes health and safety
induction pertaining to the hazards prevalent on the site and shall be provided with the
necessary personal protective equipment.

6. Fall Protection Plan
6.1In the event of the risk and hazard identification, as required in termsof clause 5.3 of this
Specification, revealing risks relating to working from an_elevatedvposition the contractor

shall cause the designation of a competent person, responsible for the preparation of a fall
protection plan;

6.2The Contractor shall implement, maintain and monitor the fall*protection plan for the duration of
Contract. The Contractor shall also take such steps to ensure the continued adherence to
the fall protection plan.

6.3The fall protection plan shall include:-
(a) A Risk Assessment of all work’Cartied out from an elevated position;

(b) the procedures and methods te,address all the identified risks per location;

(c) the evaluation of the @mployees physical and psychological fitness necessary to work
at elevated positions;

(d) the training of employees working from elevated positions; and

(e) the procedure addressing the inspection, testing and maintenance of all fall
protection“equipment.

7. Hazards and Potential Hazardous Situations

The Contractor and the Technical Officer shall immediately notify one another of any
hazardous or potentially hazardous situations which may arise during performance of the
Contractaby the Contractor or any subcontractor and, in particular, of such hazards as may
be caused by the design, execution and/or location and any other aspect pertaining to the
contract work.

8. Health and Safety File

8.1The Contractor shall ensure that a health and safety file is opened and kept on site and shall
include all documentation required as per the Act and applicable regulations, and made
available to an inspector, the Technical Officer, or subcontractor upon request.

8.2The Contractor shall ensure that a copy of the both his Health and Safety Plan as well as any

subcontractor’s Health and Safety Plan is available on request to an employee, inspector,
contractor or the Technical Officer.
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8.3The Contractor shall hand over a consolidated health and safety file to the Technical
Officer upon completion of the Construction Work and shall in addition to documentation
mentioned in the Act and applicable Regulations include a record of all drawings, designs,
materials used and other similar information concerning the completed structure.
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SECTION 10
ANNEXURE 2

OCCUPATIONAL HEALTH AND SAFETY ACT, 1993
Regulation 3(1) of the Construction Regulations

NOTIFICATION OF CONSTRUCTION WORK

1(a) Name and postal address of principal contractor:

TRANSNY

(b) Name and tel. no of principal contractor’s contact person:

2. Principal contractor’s compensation registration number:

3.(a) Name and postal address of client:

(b) Name and tel no of client’s contact person or agent:

4.(a) Name and postal address of designer(s) for the project:

(b) Name and tel. no of designer(s) contact pekson:

5. Name and telephone number of principal contractor’s construction supervisor on site appointed in

terms of regulation 6(1).

6. Name/s of principal contracter’s construction sub-ordinate supervisors on site appointed in terms

of regulation 6(2).

7. Exact physical'address/of the construction site or site office:

8. Natureyof the construction work:

9. Expected commencement date:

10. Expected completion date:

Page 52 of 61

Respondent’s Signature

Date & Company Stamp



TRANSNET REQUEST FOR QUOTATION [RFQ] No CRAC-JHB-11354
iif'

11. Estimated maximum number of persons on the construction site:

12. Planned number of contractors on the construction site accountable to the principle contractor:

13. Name(s) of contractors already chosen.

Principal Contractor Date

Client Date

i THIS DOCUMENT IS TO BE FORWARDED 'O THE OFFICE OF THE DEPARTMENT OF LABOUR
PRIOR TO COMMENCEMENT OF WORK ON SITE.

* ALL PRINCIPAL CONTRACTORS THAT QUALIFY TO NOTIFY MUST DO SO EVEN IF
ANOTHER PRINCIPAL .CONTRACTOR ON THE SAME SITE HAD DONE SO PRIOR TO THE
COMMENCEMENT ORWORK.
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Section 11

ANNEXURE 03

(COMPANY LETTER HEAD)
OCCUPATIONAL HEALTH AND SAFETY ACT, 1993 (ACT 85 OF 1993) :

SECTION/REGULATION:

REQUIRED COMPETENCY:

In terms of

representing the Employer) do hereby appoint

As the Competent Person on the premises
at

(physical address) to assist in compliance with the Act and'the applicable Regulations.

Your designated area/s is/are as follows :-

Date :

Signature :-

Designation :-

ACCEPTANCE OF DESIGNATION

I do hereby accept this Designation and
acknowledge that I
understand the requirements of this appointment.

Date :

Signature :-

Designation :-
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Section 12

ANNEXURE 04

(COMPANY LETTER HEAD)

OCCUPATIONAL HEALTH AND SAFETY ACT, 1993 (ACT 85 OF 1993)

DECLARATION

In terms of the above Act am p ﬁ}nally assuming the
I, duties

and obligations as Chief Executive Officer, defined in Section 1 of the A in terms of Section

16(1), I will, as far as is reasonably practicable, ensure that the ‘duties nd obligations of the

Employer as contemplated in the above Act are properly discharged. E
Signature :- *
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Section 13

ANNEXURE 05

(LETTER HEAD OF BUSINESS DIVISION OR UNIT OF TRANSNET LIMITED)
SITE ACCESS CERTIFICATE

Access to : (Area)
Name of Contractor/Builder

Contract/Order No.:

The contract works site/area described above are made available toyou for the carrying out of
associated works

In terms of your contract/order

with

(company)

Kindly note that you are at all times responsible for thé control and safety of the Works Site, and for
persons under your control having access to the sites

As from the date hereof you will be responsible for compliance with the requirements of the
Occupational Heaith and Safety Act, 1993 ((Act 85 of 1993) as amended, and all conditions of the
Contract pertaining to the site of the worksyas defined and demarcated in the contract documents
including the plans of the site or work ateas forming part thereof.

Signed : Date :
TECHNICAL OFFICER

ACKNOWLEDGEMENT OF RECEIPT

Name of
Contractor/Builder :-

do hereby acknowledge and accept the duties and obligations in respect of the Safety of
the site/area of Work in terms of the Occupational Health and Safety Act; Act 85 of
1993,

Name ; Designation ;

Signature : Date :
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Section 14

RFQ NUMBER CRAC-JHB-11354
PRODUCTION OF A MNEMONIC DVD@ PARKTOWN

7. Tenderer SHE Management System
Questionnaire

Tenderer’s and submitted with their tender offer. The objective of t tionnaire is to
provide an overview of the status of the Tenderer’s SHE manage . Tenderer’s

will be required to verify their responses noted in their questionn%’ roviding evidence

N
This questionnaire is part of the TFR tender evaluation process and is tox\e completed by all
t syste

of their ability and capacity in relevant matters. The tender w. at the information
provided below is accurate and correct. The tenderer shall Q R of any changes.

essary) during the physical

TFR may verify the accuracy of this information (where
visit as part of the tender evaluation.

The information provided in this questi c
company's SHE management system. i |

Company Name:

Signed: Name:

Position: Date:
Tender Description:

Tender Number:

- Is thére a written company SHE policy?

- If yes provide a copy of the policy (ANNEXURE #)

- Does the company have an SHE Management system
e.g NOSA, OHSAS, IRCA System etc

- If yes provide details

- Is there a company SHE Management System,
procedures manual or plan?

- If yes provide a copy of the content page(s)

- Are the SHE responsibilities clearly identified for all
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levels of Management and employees?

- If yes provide details

[?'.5:‘3 . Safe Work Practices and Procedures

- Are safe operating procedures or specific safety
instructions relevant to its operations available?

- If yes provide a summary listing of procedures or
instructions

- Is there a SHE incident register?
If yes provide a copy
- Are Risk Assessments conducted and appropriatO

techniques used?

- If yes provide details

Describe briefly how health and safet

conducted in your company: :

- Is a record maintained of all training and induction
programs undertaken for e s in your company?

- If yes provide examples o ety training records

- Are regular h
undertaken?

- Is the

ocedure by which employees can report
hazard$\a

kplaces?

- If yes provide details

- Is there a workplace SHE committee?

- Are employees involved in decision making over SHE
matters?

- If yes provide details

- Are there appointed SHE representatives?
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- Comments

erformance Monitoring
- Is there a system for recording and analysing health
and safety performance statistics including injuries and
incidents?

- If yes provide details

- Are employees regularly provided with information on
company health and safety performance?

- If yes provide details

Is company registered with workmen'’s compensa’O

and up to date?

- If yes provide proof of letter of good standing

- Has the company been fined or convict a
occupational health and safety offence?

- If yes provide details 0
Safety P@(:rjnance Report
s

Monthly DIFR for previou th

Previous | No of Disa

Year Injuries
Jan

Feb

Mar

Apr

May

Jun

Ju &
Aug

Sep

Oct

Nov

Dec

otal Number of | DIFR per month
employees

DIFR = Number of Disabling injuries x 200000 divided by number of man-hours
worked for the period

Signed
(Tender
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SUPPLIER CODE OF CONDUCT

Transnet aims to achieve the best value for money when buying or selling goods and/or obtaining
services. This however must be done in an open and fair manner that supports and drives a competitive
economy. Underpinning our process are several acts and policies that any supplier dealing with Transnet
must understand and support. These are:

The Transnet Procurement Procedures Manual [PPM];

Section 217 of the Constitution - the five pillars of Public PSCM [Procurement and,Supply Chain
Management]: fair, equitable, transparent, competitive and cost effective;

The Public Finance Management Act [PFMA];
The Broad Based Black Economic Empowerment Act [B-BBEE]; and
The Prevention and Combating of Corrupt Activities Act.

This Code of Conduct has been included in this RFP tosfermally apprise prospective Transnet Suppliers of
Transnet’s expectations regarding behaviour and cehduct of its Suppliers.

Prohibition of Bribes, Kickbacks, Unlawful Payments, and Other Corrupt Practices

Transnet is in the process of transforming itself into a self-sustaining State Owned Company [SOC],
actively competing in the logistics industry. Our aim is to become a world class, profitable, logistics
organisation. As such, our transformation is focused on adopting a performance culture and to adopt
behaviours that will enable this transformation.

1. Transnet will'not participate in corrupt practices and therefore expects its Suppliers to act in a
similar manner.

Transhet'and,its employees will follow the laws of this country and keep accurate business
tecords that reflect actual transactions with and payments to our Suppliers. Employees must
not accept or request money or anything of value, directly or indirectly, to:

- illegally influence their judgement or conduct or to ensure the desired outcome of
a sourcing activity;

= win or retain business or to influence any act or decision of any decision
stakeholders involved in sourcing decisions; or

- gain an improper advantage.
There may be times when a Supplier is confronted with fraudulent or corrupt behaviour of
Transnet employees. We expect our Suppliers to use our “Tip-offs Anonymous” Hot line to

report these acts [0800 003 056].
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2. Transnet is firmly committed to the ideas of free and competitive enterprise.
Suppliers are expected to comply with all applicable laws and regulations regarding fair
competition and antitrust. Transnet does not engage with non-value adding agents or

representatives solely for the purpose of increasing B-BBEE spend [fronting].

3. Transnet’s relationship with Suppliers requires us to clearly define requirements, exchange
information and share mutual benefits.

Generally, Suppliers have their own business standards and regulations. “Although Transnet
cannot control the actions of our Suppliers, we will not tolerate any illegal activities. These
include, but are not limited to:

- misrepresentation of their product [e.g. originhof “‘manufacture, specifications,
intellectual property rights];

- collusion;

- failure to disclose accurate information required during the sourcing activity [e.g.
ownership, financial situation, B=BBEE status];

= corrupt activities listed above; and

- harassment, intimidation or other‘aggressive actions towards Transnet employees.
Suppliers must be evaluated and approved before any materials, components, products or
services are purchased from them,,_Rigorous due diligence is conducted and the Supplier is
expected to participate in_anthonest and straight forward manner. Suppliers must record and
report facts accuratélyphonestly and objectively. Financial records must be accurate in all

material respects.

Conflicts of Interest

A conflict of interest arises when personal interests or activities influence [or appear to influence] the
ability to act in)the best interests of Transnet. Doing business with family members Having a financial

interestdf"another company in our industry
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