TRANSNET

~

TRANSNET FREIGHT RAIL, a division of

TRANSNET SOCLTD
Registration Number 1990/000900/30

[hereinafter referred to as Transnhet]

REQUEST FOR QUOTATION [RFQ] NO: CRAC-EFQ-14607

PROVISIONING OF FIRE BREAKS FOR THE PERIOD OF TWELVE MONTHS ON AN AS
AND WHEN BABIS CONTROLLED BY THE ISANDO DEPOT.
ISSUE DATE : 24 JUNE 2014

BRIEFING SESSION VENUE NO: 1 ANVIL ROAD, ISANDO DEPOT 6™ FLOOR
BOARDROOM.

BRIEFING SESSION: 01 JULY 2014.@10:00

CLOSING DATE : 08 JULY.2014
CLOSING TIME ! £10:00
OPTION DATE 1%, 03'0CTOBER 2014

FOR DIRECTION/SITE CONTACT SIMBONILE SIGWILI ON (011 570 7233/083
324 2489)

PLEASE BRING THE VALID DOCUMENT ON THE DAY OF BRIEFING AND ALSO MAKE SURE
THAT YOU BRING YOUR SAFETY SHOES AND REFLECTIVE VEST ON SITE. (COMPULSORY)
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Section 1 4

NOTICE TO BIDDERS

Quotations which must be completed as indicated in Section 2 of this RFQ are to be submitted as follows:

METHOD: Post and/or courier]

CLOSING VENUE: THE SECRETARY, TRANSNET ACQUISITION COUNCIL GROUND FLOOR
TENDER BOX INYANDA HOUSE 1, 21 WELLINGTON ROAD, PARKTOWN,
JOHANNESBURG, 2001

1 Responses to RFQ

Responses to this RFQ [Quotations] must not include documentsor referénce relating to any other
quotation or proposal. Any additional conditions must be embodied‘in afn"accompanying letter.

2 Broad-Based Black Economic Empowerment [B-BBEE]

Transnet fully endorses and supports the Government’s Broad-Based Black Economic Empowerment
Programme and it would therefore prefer to do busifness with local business enterprises who share these
same values. Transnet will accordingly allow a_“preference” to companies who provide a valid B-BBEE
Verification Certificate. All procurement transactions will be evaluated accordingly.

2.1  B-BBEE Scorecard and Rating

As prescribed in terms of the Preferential Procurement Policy Framework Act (PPPFA), Act 5 of
2000 and its Regulations,‘Respandents are to note the following:

¢ Functionality is included*atia pre-qualification stage with a prescribed percentage threshold .

e Proposals willzbe evaltiated on price which will be allocated 80 or 90 points and preference
which will be\allocated 20 or 10 points, dependent on the value of the Goods or Services.

e Thef80/20 preference point system applies where the acquisition of the Goods or Services will
benless'than R1 000 000.00.

e\ Ifthe 80/20 preference point system is stipulated and al! Bids received exceed R1 000 000.00,
the RFQ will be cancelled.

e The 90/10 preference point system applies where acquisition of the Goods or Services will
exceed R1 000 000.00

o If the 90/10 preference point system is stipulated and all Bids received are equal to or below
R1 000 000.00, the RFQ will be cancelled.

e In this RFQ, Transnet will apply 80/20 / 90/10 preference point system prescribed in the
PPPFA.

In compliance with the Government Gazette No 34612, Notice No. 754 dated 23 September 2011,
as from 1 October 2011 valid B-BBEE Verification Certificates must be issued by:

Respondent’s Signature Date & Company Stamp
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0 Verification Agencies accredited by the South African National ‘

Accreditation System [SANAS]; or

(ii) Registered Auditors approved by the Independent Regulatory Board of Auditors
[IRBA], in accordance with the approval granted by the Department of Trade and
Industry.

Enterprises will be rated by such agencies based on the following:

a) Large Enterprises [i.e. annual turnover greater than R35 million]:

. Rating level based on all seven elements of the B-BBEE scorecard

b) Qualifying Small Enterprises — QSE [i.e. annual turnover between R5 million and
R35 million]:
° Rating based on any four of the elements of the B-BBEE scorecard

c) Exempted Micro Enterprises — EME [i.e. annual turnoveriess than R5 million]:

In accordance with B-BBEE Codes of Good Practice [Statément 000, Section 4], any enterprise with

i

an annual total revenue of R 5 million or less qualifies as\an EME.
e Automatic rating of B-BBEE Level 4 irrespective'of race or ownership

e Black ownership greater than 50% or Black®Women ownership greater than 50% automatically
qualify as B-BBEE Level 3

Sufficient evidence to qualify as an EME would'be a certificate (which may be in the form of a letter)

from an auditor or accounting officer orwasCertificate from a Verification Agency accredited by

SANAS. The certificate must confitm the company’s turnover, black ownership / black female

ownership, B-BBEE status level'and validity date.

Respondents are required_ tofurnish proof of the above to Transnet. [i.e. a valid detailed scorecard

as stipulated abovedn respect of Large Enterprises and QSEs, or a valid certificate in respect of

EMEs].

Transnet will accordingly allocate a maximum of 10/20 [ten/twenty] points in accordance with

the 80/20 /, 90710 preference point system prescribed in the Preferential Procurement Policy

FrameworkiAct (PPPFA), Act 5 of 2000 and its Regulations to the Respondent’s final score based on

an entity’s,.B-BBEE scorecard rating. /Refer Annexure A- B-BBEE Preference Points Claim

Form forfurther details].

N.B.%Failure to submit a B-BBEE certificate, which is valid as at the Closing Date of this RFP, will

result in a score of zero being allocated for B-BBEE.

[Refer clauseError! Reference source not found. below for Returnable Documents required]

3 Communication

Quotations are requested from interested respondents to supply the above mentioned to Transnet
Freight Rail.

On or after 24 June 2014 RFQ documents may be inspected at and are obtainable from the office of

Transnet freight Rail, Tender advice centre, ground floor, Inyanda House 1, 21 Wellington Road.

Respondent’s Signature Date & Company Stamp
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attempt be made by a Respondent either directly or indirectly to canvass any officer(s) or employee of

Respondents are warned that a response will be liable for disqualification should any

Transnet in respect of this RFQ between the closing date and the date of the award of the business.

A Respondent may, however, before the closing date and time, direct any written enquiries relating to

the RFQ to the following Transnet employee:
Name: Tshiamo Motitswe
Email: Tshiamo.motitswe@transnet.net
Telephone: 011 584 11 44

Respondents may also, at any time after the closing date of the RFQ, communigcate with the Secretariat

of the Transnet Acquisition Council on any matter relating to its RFQ respense:
Name Prudence Nkabinde
Telephone 011 544 9486

Email Prudence.nkabinde@transnet.net

PLEASE BRING THE VALID DOCUMENT ON‘THE DAY OF BRIEFING AND ALSO MAKE
SURE THAT YOU BRING YOUR SAFETY SHOES AND REFLECTIVE VEST ON SITE

NOTE: This tender document is for free.

Tenders in duplicate must reach the Chairperson, TRANSNET Freight Rail Acquisition Council, Ground floor, tender
box, Inyanda House 1, 21 Wellington Road, \Parktown before the closing hour on 08 July 2014, and must be
enclosed in a sealed envelope whichamust, have inscribed on the outside: CRAC-EFQ-14607 PROVISION OF FIRE
BREAKS FOR THE PERIOD OF TWELVE.MONTHS ON AN AS AND WHEN BASIS CONTROLLED BY ISANDO DEPOT.

4 Tax Clearance

The Respondent’s, original valid Tax Clearance Certificate must accompany the Quotation. Failure to
provide this do€ument with the RFQ submission will result in disqualification.

5 VAT Registration
The ¥alid VAT tegistration number must be stated here: [if applicable].

6 Legal Compliance

The successful Respondent shalt be in full and complete compliance with any and all applicable national

and local laws and regulations.

7 Changes to Quotations

Changes by the Respondent to its submission will not be considered after the closing date and time.

8 Pricing

All prices must be quoted in South African Rand on a fixed price basis, excluding VAT.

Respondent’s Signature Date & Company Stamp
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9 Prices Subject to Confirmation

Prices quoted which are subject to confirmation will not be considered.

10 Negotiations

Transnet reserves the right to undertake post-tender negotiations with selected Respondents or any
number of short-listed Respondents.

11 Binding Offer

Any Quotation furnished pursuant to this Request shall be deemed to be an offer. Any exceptions to this

statement must be clearly and specifically indicated.

12 Disclaimers

Transnet is not committed to any course of action as a result of itsiisstiance of this RFQ and/or its receipt

of a Quotation in response to it. Please note that Transnet reserves theright to:

e modify the RFQ’s goods / service(s) and request Respondents to re-bid on any changes;

e reject any Quotation which does not conform to instructions and specifications which are detailed
herein;

° disqualify Quotations submitted after the stated submission deadline;

o not necessarily accept the lowest priced Quotation;

° reject all Quotations, if it so decides;

o place an order in connection with this Quotation at any time after the RFQ’s closing date;

e award only a portion of the proposed goods / service/s which are reflected in the scope of this RFQ;

° split the award of the order/s between more than one Supplier/Service Provider; or

° make no award at all,

In addition, Transnet reserves the right to exclude any Respondent from the bidding process who has
been convicted of a“serious breach of law during the preceding 5 [five] years, including but not limited to
breaches of the,Competition Act 89 of 1998. Respondents are required to indicate below whether or not
they havefbeen fourd guiity of a serious breach of law during the past 5 [five] years:

I/We do hereby certify that J/we
have/have not been found guilty during the preceding 5 [five] years of a serious breach of law,

including but not limited to a breach of the Competition Act, 89 of 1998, by a court of law, tribunal or
other administrative body. The type of breach that the Respondent is required to disclose excludes
relatively minor offences or misdemeanours, e.g. traffic offences.

Where found guilty of such a serious breach, please disclose:

NATURE OF BREACH:

Respondent’s Signature Date & Company Stamp
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DATE OF BREACH: ‘

Furthermore, I/we acknowledge that Transnet SOC Ltd reserves the right to exclude any Respondent

from the bidding process, should that person or entity have been found guilty of a serious breach of law,
tribunal or regulatory obligation.

13  EVALUATION CRITERIA
Administrative responsiveness (Essential)
Letter of good standing
Company safety plan
Relevant risk assessment
Pre-qualification criteria (Mandatory)
Compliance to specification
Relevant experience of a similar work with personnel certificates

Resources to execute this job (List of owned equipméntssimilar to specification clause A9.5)

Commercial terms

Competitive pricing

B-BBEE certificate and scorecard

Transnet will utilise the” following criteria [not necessarily in this order] in choosing a Supplier/Service
Provider, if so required:
e  Administrative®responsiveness - Completeness of response and returnable documents
. Substantive sesponsiveness — Prequalification criteria, if any, must be met and whether the Bid
matefially complies with the scope and/or specification given
Technicalithreshold of 100%: Compliance to specification, relevant experience and list of resources to
executethe job.
° Companies who do not meet the criteria will be disqualified, and the ones who qualify will be further
evaluated.
° Weighted evaluation based on 90/1 0 preference point system as indicated in paragraph 2:
- Pricing and price basis [firm] - whilst not the sole factor for consideration, competitive pricing
and overall level of unconditional discounts! will be critical

i Only unconditional discounts will be taken into account during evaluation. A discount which has been offered

conditionally will, despite not being taken into account for evaluation purposes, be implemented when payment is
affected.

Respondent’s Signature Date & Company Stamp
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- B-BBEE status of company ‘

Preference points will be awarded to a bidder for attaining the B-BBEE status level of

contribution in accordance with the table below:

B-BBEE Status Level Number of points Number of points
of Contributor (90/10 system) (80/20 system)
1 10 20
2 9 18
3 8 16
4 5 12
5 4 8
6 3 6
7 2 4
8 1 2
Non-compliant 0 0

contributor

14  Validity Period

Transnet desires a validity period of 90 [ninety] days fromthe closing date of this RFQ.
This RFQ is valid until

15 Banking Details

BANK:

BRANCH NAME / CODE:
ACCOUNT HOLDER:
ACCOUNT NUMBER:

16 Company Registration

Registration number oficompany / C.C.

Registered napie of company / C.C.

17 Disclosure of Prices Quoted

Resp@ndents ‘must indicate here whether Transnet may disclose their quoted prices and conditions to
other Respondents:

ves|  [no| |

18 Returnable Documents

Returnable Documents means all the documents, Sections and Annexures, as listed in the tables

below.

a) Respondents are required to submit with their Quotations the mandatory Returnable
Documents, as detailed below.

Respondent’s Signature Date & Company Stamp
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Failure to provide all these Returnable Documents at the Closing Date and ‘
time of this RFQ will result in a Respondent’s disqualification. Respondents
are therefore urged to ensure that all these Documents are returned with their

Quotations.

All Sections, as indicated in the footer of each page, must be signed, stamped and dated by the
Respondent. Please confirm submission of these mandatory Returnable Documents by so indicating
[Yes or No] in the table below:

Submitted

Returnable Documents
[Yes or No]

SECTION 2 : Quotation Form

- Original valid Tax Clearance Certificate [Consortia / Joint Ventures / Sub-
contractors must submit a separate Tax Clearance Certificate for‘eachyparty]

ANNEXURE .......ccoveeneen : Technical Submission/Questionnaire

b)

In addition to the requirements of section (a) above, Respondents are further required to submit
with their Quotations the following essential Returnable Documents as detailed below.

Failure to provide all these Returnable Documents may result in a Respondents
disqualification. Respondents are therefore urged to ensure that all these documents
are returned with their Quotations.

All Sections, as indicated in the footer of jeach page, must be signed, stamped and dated by the
Respondent. Please confirm slibmission of these essential Returnable Documents by so indicating

[Yes or No] in the table belows

Returnable Documents

Submitted
[Yes or No}

L,

- Valid B-BBEE Verification Certificate [RSA Large Enterprises and QSEs] Note:
failure to provide a valid B-BBEE Verification Certificate at the closing date
and time .of the ténder will result in an automatic score of zero being
allocated‘for B-BBEE scorecard

- Valid(B-BBEE ‘certificate from auditor, accounting officer or SANAS accredited
Verification Agency [RSA EMEs]

Note: failure to provide a valid B-BBEE Verification Certificate at the closing
date and time of the tender will result in an automatic score of zero being
allocated for B-BBEE scorecard

- In the case of Joint Ventures, a copy of the Joint Venture Agreement or
written confirmation of the intention to enter into a Joint Venture Agreement

- SECTION 3 : Standard Terms and Conditions of Contract for the Supply of
Services to Transhet

SECTION 4 : Vendor Application Form

Respondent’s Signature

Date & Company Stamp
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Submitted
[Yes or No]

Returnable Documents

- Certified copies of IDs of shareholder/directors/members [as applicable]

- A signed letter from Respondent’s auditor or accountant confirming most
recent annual turnover figures

ANNEXURE A — B-BBEE Preference Points Claim Form
Company safety plan

Letter good standing

Respondent’s Signature Date & Company Stamp
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Section 2
QUOTATION FORM

I/We
hereby offer to supply the goods/services at the prices quoted in the Price Schedule below, in accordance

with the conditions related thereto.

I/We agree to be bound by those terms and conditions in:

s the Standard Terms and Conditions for the Supply of Goods or Services to Transnet [Section 3 hereof];

and

e any other standard or special conditions mentioned and/or embodied in this Request for Quotation.

I/We accept that unless Transnet should otherwise decide and so informyme/us, this Quotation [and, if
any, its covering letter and any subsequent exchange of corréspondence], together with Transnet’s
acceptance thereof shall constitute a binding contract betweepn Transnet.and me/us.

I/We further agree that if, after I/we have been notified 'of the acceptance of my/our Quotation, I/we fail
to deliver the said goods/service/s within the delivery,lead<time quoted, Transnet may, without prejudice
to any other legal remedy which it may have, cancel the order and recover from me/us any expenses
incurred by Transnet in calling for Quotations'afreshyand/or having to accept any less favourable offer.

Price Schedule

I/We quote as follows for the goods required, on a “delivered nominated destination” basis, excluding

VAT:
Total
Item e W4 Unit of . Unit Price .
Description of Goods Quantity Price
N M
o easure (ZAR) (ZAR)
1 Fire breaks at Isando depot.
Delivery Lead-Time from date of purchase order: [days/weeks]

Notes to Pricing:
a) AllsPrices must be quoted in South African Rand, exclusive of VAT

b) 4, Teyfacilitate like-for-like comparison bidders must submit pricing strictly in accordance with this price
schedule and not utilise a different format. Deviation from this pricing schedule could result in a bid
being disqualified.

c) Please note that should you have offered a discounted price(s), Transnet will only consider such
price discount(s) in the final evaluation stage if offered on an unconditional

Respondent’s Signature Date & Company Stamp



Transnet Request for Quotation No CRAC-EFQ-14607 Page 11 of 45

TRANSNErI

r

Q
SPECIAL CONDITIONS OF CONTRACT AND SPECIFICATIONS

FOR THE MAKING OF FIRE BREAKS ON TRANSNE
PROPERTY CONTROLLED BY THE ISANDO DEP EER
GONTENTS O
PARTA =  GENERAL Q >
PART B PROVISION OF FIRE BREAKS Q
PARTC  SCHEDULE OF aummlatt:j

S

\\

Respondent’s Signature Date & Company Stamp
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A2 Special Conditions

SPECIAL CONDITIONS OF CONTRACT AND SPECIFICATIONS

PART A: GENERAL

CONTENTS
1\\

Al SCOPE OF WORK
A2, SUFFICIENCY OF TENDER
A3. DURATION OF CONTRACT V
A4, COMPLIANCE WITH STATUTES
AS. GENERAL
A6. GUARANTEES O
A7. TO BE PROVIDED BY TRANSNET FREIGHT RAI
A8, CARE TO EQUIPMENT PROVIDED BY TRAN IGHT RAIL
A9, TO BE PROVIDED BY CONTRACTOR
A10. SCHEDULE OF QUANTITIES AND PR
At CONTRACT PRICE ADJUSTMENT
A12. EVALUATION OF TENDERS
A13, SITE MEETINGS
A4, SITE BOOKS
A1S.
A16.

INFORMATION TO B| DED WITH TENDER
PENALTIES FOR OMPLETION

K

Respondent’s Signature

Pait A

Date & Company Stamp
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A2,

AZ 1

A22

Al

A Special Cardilinng
Frthd

SPECIAL CONDITIONS OF CONTRACT AND SPECIFICATIONS

SCOPE OF WORK

This gontract covars the reduction of the fue: loaed and the burning of firsbreaks In the rail resarve
on Transnet Freight Rail property in the geographical area contralled by the Depal Enginger, Isando,
t the extent ‘hat area(s) reated in terms of ths contract are rendered, free of vegelatlof gapable of
spreading fire from Transnet Fregh Rail preperty as defined, far the periods spogificd heren,

The performance due by the Cartracior shat include any work arrsing from or ingidentadto the above
or required of the Cantractor for the peoper completion of the contract idtBecardance wh the itue
meaning ard inten? of the conlracl decunants

Iha Contractar shall obtain hisher ewn information regarding spacies, cogurrence and extent of
vegelalion in the area and topography where fretreaks are o be proviged in/order to camply with the
required standards

SUFFICIENCY OF TENDER

The contrac: will only be awarded to a tencerer who isyegistered i the Fleld of Fire Management
and has experience In the field of provision of firasbra@aks in accordanoce to national RSA legisiafion
(amongst athars The National Veld and Forest Fwe Agt “Act no 101 ot 1998) and rules of the
applicable Fire Protection Associations (FPA's),

A Site Inspection Cerbficate (E4A) signed by the Technical Officer or his/har deputy {compulscey),
musl be submitted with the tender, and the submission thereof will be deemead lo Indicale the
Contraciors acquaintance with the adeurrerce and extent of species of vegatation and topography of
the area / areas whers firebraaks are 16 ba provided and all aspects that wid andior may affect such
provision and costs thereol.

DURATION OF CONTRACT

The work provides foe dhe oreparalion andd bustung of firebraaks over a 12 monhthe period on autumn
commencing on the, date, of nefitication of acoeptance of tender with Transnet Freight Rail and
comgleted on or befora 31 Julyof the specific yesr :n the summer rainfall areas of South Africa

COMPLIANCE WITH'STATUTES

The Conlraclor's prodedures for the procurement, storage, hardling. transportation, applicaton and
genaral’ use) of chigmicais shall comply with all applicable |egiskation, Codes of Practice and |.aral,
Reganal or Brasincal Autharities, including but not restricted to:

&)y, The Fertilizers, Farm Feeds, Agricultural Remedies and Stock Remedies Act {Act 36 of 1847} as
dmended.

b} TheHazardous Substance Act (Act 15 of 1973) as amandead

c) The Water Act (Act 54 of 1956} ani the Water Amendment Act (Act 95 of 1984) where applicabis

d) The Environmental Consendation Act (Act T3 of 1589)

g) SABS Cade of Practice Na (1205-1985 "Safely procedures lar the dispasal of sutplus peslicide
and assaciated {oxic waste”

fl Conservation of Agricultural resources Acl (Act 43 of 1883) as amended

Respondent’s Signature

TRANSNET

Date & Company Stamp
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B2

AT,

AT,

A72

A9,

Ag1

Respondent’s Signature

Ad Spraal Coigriins
Faid A

g) Comman law of nussarce.

h}  Mountain Catchment Area Act (Act 63 of 1970]

iy The National Vel and Forest Fire Act (ant 101 af 1988)
1+ The ruies of the relevant Firg protection Assaciation,

The Contracter's authansen representative on site shail be & repistered Pest Control Operator,
spacialising Ir the fislo of weed control and registered in terms of the Farm Feeds Bgrlcultural ang
Stock Ramedies Act, Act 36 of 1947 as emenced. A regisiered Pest Cardiol Qpealor shal be i
direct control af wark tak ng place on site.

GENERAL

Natwithstanding whal is statad In clause & of the Transnet General TendérCoaditions - Sarvica Forrn
CSS5 (Ravised August 2D06), Tenderers are required to tender_for allyihe aress quoted in the
Schedule of Quantities and Prices, if possibie. Transnat Fresghf Rail ‘may‘eonclude one or more
cantracts as 3 result of this terder.

GUARANTEES

The security referrext ta in cause 14 of the Transnet General Tender Condibons - Service Form CSSh
{Rewsed August 2008) shall be equal to five / ten pefcent (S % /0% of the tolal contract value and
shall be previded balere any work is carried out

Rezention money wit rot be deducted from payments
TO BE PROVIDED BY TRANSNET FREIGHT RAll

The followirg matarial, equipment and serviges will be provided ‘ree of charge by Transnat Freight Rad
whers raquited:

Water as required from Transret Freight Rail's existing painds of supply; such water may be: untrested,
chemically treated or borehdle,water The Contractar shall be responsibig for all work and equipment
needed fo fill the water {nlicks frofdhe water points provided and to ersure (hat the waler |s sultahle
for ifs intended use.

Inspections of the@ress,of wofk by motor trolley may be arranged wilh the Technical Officer, but wall
have to coincde with normal track Inspections carried oul by the inspection flechnical staff of the
Depat  The Bechnical Officer shall be glven Eimaous nofice (4 calendar weeks) of the Contractor's
intenlion L4nspect

CARE OF EQUIPMENT PROVIDED BY TRANSNET FREIGHT RAIL

In the,eventofzany equipment being orovided by Transnet Freight Resl such aquipment shadl be used
ifv e mmst careful and economical way and the Contraclor shall take all necessary care o prevent
loss or damags.

TO BE PROVIDED BY THE CONTRACTOR

in adddion to all labour, materials, plant, aquipment and incidentals needed to complete the wark, the
Canfractor shall provide all sccammadation and toilet facllitles for hesiher employees

TRANSNET

Date & Company Stamp
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Ay Saesial Cardilions
Par. A

The Contractor shall provide at histher cwn crs: any security mers.res Fefshe may deem necersary
‘or salo and eMective execution of the werk within the contract area,

AB3 The Cortractor shall appoint at each wok sile a person whose sole task sha be to be or tha ‘onkoul
‘or approgching rgk trafic This emaloyee shall aparate an sudible warning davice 10 timeously warn
all people on the work site of approaching rai fraffic. The parsonnel of the contractor shalhat all times.
while on Transnet Freight Rail property and during vegetation control aperations, wear [efiective safety
|ackess  These jackels musl efther be yellow or light blus and preferably bear te name of tha
contracior's company. Should the contractor wish o use another calour thes must first Be claared wilh
the Technical Officar o« histher depuzy

An effectia safety procedure 0 be folfowed by all personnel on any sorkisite infvthe case of
appreaching fail rgflic shall be compied by tho Contracior and implomented before any work
commences The pracedure shell be updatad whenaver tha need arlges adeany, changes shall be
communicaied to al employzes on a work site before work procseds.

Tna Conlractar shall provide tiained and certficateo flagmen

AQA The contrastor must provide proof af the following recant (et ofdar than Bmonths) tralning coures /
qualifications of personnet which wauld be performing this wark an Trarsnet Fresght Rail Propery:

Principle Cenbractor / Contraciors Sile Supenvisoe and all Sub-Contracloes
¢ Basic Fire Fighting Training Course

¢+  Crew Leader Training Course

+  Prototeams Trainng Course

+  Fire Boss Training Course

Workers
+  Basgic Fire Fighting Training Course

The training, as described abovegof contractar's persannel will be far his / her own account

A9 5 The lokawing Is regarded aé the mikimum requirements pertaming to Personal Profective Equipment
(PPE} 1o be wom by all persoanet parforming this work on Tranened Freight Rasd Property:

Leather Boots fslthouligteel tips)
Leather Glovés

Balaclaves

Flre fighting,heimet

T-Shirt

100%, Calton overall

®» ® » 5 ¢ B

Noditerworn oF visibie item of clothing may not be eny shade of Amber f Orange, Rad or Grean

ADG The Eolioling is regarded as the mnimum eguipment the contractor will have on site for the anlire
period while making fire breaks on Transnel Fresght Rail property Praof must b provided that ail
equipment will ba operational ready and available at the start of the contract and for the duration of
the contract

Minimum equipment per team { worksile
+  Bakkwa Sakkie minimum water capacity S004 {on 4 x 4 vehicle} 2

Respondent’s Signature Date & Company Stamp
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A3 Speslal Candit ang

Harl A

+  ‘Waler tanker mir water capacity 10001 1

«  Bulk Water Supply tanker min waler capacity 10 000l 1

s Rake Hees 1 per 2 leam mambe’s

+« Deorers 1 pet leam membar

o lKnapsacks m capacty 151 1 per 2 kzam

¢ Drip Taren 1 per team

«  CellPhone 1 per team

s« Hand Held Redio 2 per team

e First Aid Kit 1 per taarn)

o lire I-giters ~ leam consislirg of not kess than 15 persons

o Crew Leader / Fita Boss / Supervisor 1 per team

«  [orable Wird speed metar 1 pegieam,

»  Mobile weater stafion 1 par team

A10, SCHEDULE OF QUANTITIES AND PRICES

A1Q21  The quantities in the scnedule of quantities ano prices are estimated and may be more or less than
slated.  The Corfractce shall submit with histhar tender & comalete and detafec priced schedule
iprepated In black ik pan) for tha Works.

A102  Each item shall be priced oy the Tenderer. If the Contractor has omdled Lo price any items in the
schedule, the cost of the work incduded n such items wiljbe held to ke apread over and included in the
prices given i lhe olher dems ol work

The ahserce of stateg guantities n the sehedule is/no guaraniee that none will be requird.
Reasanabile prices should therefore b ingerted for'@wéry item as these ptices may be considered in
adjudication of tendars

A10.3  The shart descripions of the items inithe schedule are for ldentification purpeses only The Transnat
General Tender Conditions - Senvice Fortn CS55 (Revised August 2008) tagether with the Special
Conditions of Contract and Specificatidns shall be read in corjunction with the schedule. and in 50 fer
as they have any bearing, shalhe referred to for detalls of the description, quaity, and test of plant
and matensl used. and thé woskmanship, conditions, obkigetions, llabethes and Instcuctions generally
wnich shall be complied wWithdn cagrying out the Contract  The cost of complying with all conditions,
ohiigatans ang liabildies desaribed o the contract documents inciuding profit, shall be deemed 0 be
included in the ratesiqucted Gy the Contractar in the schadule af quantites and prices

A11  CONTRACT PRICEADJUSTMENT FORMULA

Af11  Thes contract willfot be subjected to Price Adjustment and / or Escalatian

Af2, EVALDATION OF TENDERS

A2 2 Fimevalveof money® methadology and principles will be used in avalualion of tendars

A12.2 NTendeers may submil alternatves to tha mothods of fwebreaks provis-or gescribed herein, Such
altematives as well as the materials, mathods which the Cantracior propose the use. programmes and

Transnet Freignt Rail resources for the contract, will be corsiderad during evaluation of tenders

A12.3  The Tenderar shall submil as part of hisier tander, all relevant details of hisfher produclion mite, water
usages and any otner information neaded 10 enable sha tande to be evaivated as described above.

Respondent’s Signature Date & Company Stamp
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Respondent’s Signature
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SITE MEETINGS

The Contractor shall atland site maebngs when required. These maslings will be heald under the
chalrmansh:a of tha Technica: Ofticer or hisfher depuly. When sub-conttaciors zre required to attend,
the Cantracter shal ens.re their attendance

SITE BOOKS

A Srte instregtion Baok shall be provded by Lhe contractor, such & book shall have nuiibersd shaets
far reneiving end recording instn.ctiors by the Technical Officer ana shall be cleary mar<ed 'Site
Instruction Book’

The sile diary shall be clearly marked “Day Beok® At the end of each day a ling shall be drawn helow
he last entry of the day and both the Contracior and Technical Officer ordhisfer geputy shall sign
across the line. If no entry was made, g "NIL* return must be entered and sighed, Ay claim arising
from delays, which cannot be substarhated ty reference to the site dary will Fotbe corsidered

This site diary shall serve as a oaily record ot all relevant informatioh concerrng herbicide application
as required in lerms af seclion 16 of Act 36 1847 and s a daily recard of prevailing weatrer
corxlitions on st |.e. wind speed and humidity, Fre Danger Ingex asyoptained from the FPA {(10hd0
and 14h00 eadings), dasy burning permit number and any otfier information partinent to the making of
fwe breaks. Copies of dasy burning permil shak be pasted inio the eite baok

Only persans authorised in writing by the Techaical Gffcer or Contfactor may make entries in tre site
books.

Receipt of materials supplied by Transnet Freight Rad shal be recorded i the * Site Boak",

On completion of the contract the Site Book / Siteniidoks shall be returned o the Tachneal Officer
managing the cantract cn behall of Tranenet Freighb Rail

INFORMATION TO BE PROVIDED'WITH TENDER
The Tendarer shall submst the follswing, Information at the lime of tendering:

Full dascnption;

¢ of the plant and mcthds of work 10 be used,
detailed dailyvork rates of the team / tearms and equipment {0 be used to exacide the work
precautions,to besmplemented to prevent fres spreading to adjomning property,
fire Highters that willbé on site al any givan time,
fre fghting equipritent avaitatée o himdher for all aspects of the work required fo ensura
pefformancsag specified

e 8 % @

YWhether the landerer Intends Lo work on Saturdays, Sundays or stalutory holidays or 1 prepared to
wotk6n stch days if required (o do so by Transnat Freight Rail

Proatof ingpector of all gites on the encosad Site Ingpection Centificate.
ThGchedule of Quantities and Prices must oe completed in fulk

An urdernaking that aft equipmenrt will be ready for operation and that the work can commence

TRANSNET

Date & Company Stamp
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TRANSNETI

A8 Special Conditions
Part A

timeously, to comply with requirements of the contract.

A166  Copies of the certificates issued by the Department of Agriculture to certify that the tenderer or
his/her representatives are pest control operators in terms of Act 36 of 1947, as stipulated
under clause A4.2, must be submitted if the contractor ! lyin icide:

A15.7  The Contractor shall not deparl from the minimum procedures or ma
approval from the Technical Officer.

A16. PENALTIES FOR LATE COMPLETION V

The provisions pertaining to "penallies for late completion™ shall ot apply'to this contract,

sage tendered, without

Respondent’s Signature Date & Company Stamp
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B1.
B2,
B3.
B4.
B6.
B6.
B87.
88.
8s.

TRANSNETI
W’r
B1 Preject Specification

Parl B

PROJECT SPECIFICATION FOR
FIREBREAKS
PART B

N
CONTENTS V\
SCOPE s
DEFINITIONS
METHOD PROVIDING FIRE BREAKS s
STANDARDS OF WORKMANSHIP Q

PROGRAMME OF WORK

PERFORMANCE MONITORING Al ION
REMEDIAL WORK

DAMAGE TO FAUNA AN

MEASUREMENT AN T
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B1.

B1.1
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B1.2

B1.4

B2.

821

B2 Prajart Specifical on
Pan @

SCOPE

The scope of the work consists of the provison of firebreaks on Traranet Freight Rail property
aloag the rail right of way between tha boundary fences in e following sections accordsfigytc the
seneduk of quantilies.

‘a) — Sentrarand lo LUD

(b}  Sontrarand yard

{e] - Sentrarand to Sybrand

{d) —QOges to Springs (including Welgdag B, Hawerklip, Slimesdam)
{e) — Springs te Trichardt

{fi = Springs tc Nigel

19y ~ Sentrarand to Marieshoop

This part covers the techniques, required standards of workmanship, inspections, measurement,
payment and acceptability of the works in respec: of the provision of firébreds required in terms of
the contract.

The essence of the contract is that Tranenet Frelght Rail requires the provision of firebneaks an
Transnel Freight Rail property

I'ne ways and means by which the above-mentibnod Tesoits are obtained are the responsibitly of
the Contractor. Transnet Freight Rail, however, shad have the right to manitar the materials and
actvilies of the Cantractor to ascerain that @l procedures and applications are in accerdance with
hisher tender. the relevant legislaton @nd are conducive lo the achievement of (unctional
firebrwaks. Such right of monitoring shall be entirslywithout prejudicn 1o Transnet Freight Rail and
ghall in no way relieve the Contractonof his/hetregponsibilily for satisfactory performance

Failura lo comply with the ninimidm,parformance propased by the Canfractor in hisfher tender may
form the pasis for non-payment forwarkedons

The Contracioy must cbigin hesher own information regarding the extent, occurrence and the
specias of the vegetationlover the,work area. Hefshe musi also determine the best mathod to
provide these lire bregks.

DEFINITIONS
FIRE BREAKS

Fire bresilss areydefined as a stip (ralurat or manmade) of property vathin Transnet Freight Radl
bounflary aking bolh ferces where the fuel chamctanstics of the vegetation has been managed so
thiat, thepotentiad of fires spreading ta adjoining property from Transnel properly o visa versa is
feduced, Fire bremks way not cause soil erosion; and it s reasorably free of combuslible
malerial capable of carrying a veldfire across it

TRACER LINES
Tracer I'nes Bre namow strips of vegetation that has been chemically treated and then bumt to

indicate the ouler boundares of the firelreaks Tracer knes are prepared when the adjoiring
vagetalion Is slill actively giowing

Respondent’s Signature
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Rz.2

B2.3

B83.

Ba1

B83.2

B33

B3 4

33 Projecd Spealicsion
Pan It

Yards are thage areas Of shuntirg yards comprising mainly shunting or stagng tracks, peths,
roachways, platforms anc 1and adjacent to the above and squated within tha siation or harbour
erplacement  Yards ard [00ps start at the clearanco mark of the facing paints.

Depotsiareas are those sites where assets such as slares and workshops sre located, are@s of
stacking space, hard standing, ou'klirgs acoess roads, raiway tracks and dumptng aregs within
the eaibwvay reserve

This may also include radlo masts, signal equipment, relay stations and electrical Sub-
stations and other specified areas outside the railway reserves.

WORKLOTS
A Werklot is 3 subdivision of any area on which the Conlraclor shall provide fine tfeaks!
+ |1 all casas the size of a worklot wil be 2500m?, (250m loaget@ny wile)

+  Worklots are not demarcated Individually. The number of worklgts within any area
to be wmated s calcutated by oivid ng the “otal surface argg by/the surface area of
single worklot i &, 2500 square meters.

+ |n yards, depolsfareas workiats may be liregular lny shape. For mspection and
payment purpases, worklats shall be phgsicaly measured whare necessary  In
such melances the Technical Supervisar's of his / her Deputy shall decde in
advance and advise the Contractor aecangingly, of the metoa of measurement to
be adopted in any particuar area

+  Worklots wil normaily be medsured paraficl to the main diraction of the fence or
track work presert or paralel o the main axs of ary ather area. Werkiols will nat
be measwed individually n dfferentdirections but will form part of a pattam of
continuous end parallel ‘Wworklots caverlrg. in the most effectve manner possible,
the surface of any pariculagarea Tnere will be eight Workiots per kilometer — 4 an
the left side of the track and. 4on the right sida of the track

METHOD OF PROVIDING FIRE BREAKS

The Contractor's methods and program shall provide rapkd and effective orovision of fire breaks in
all areas, t particulagly bukding Surrounds, stakad cable routes, level crossings, shunting yards
and approaches (o statiéns. Techniguas. programming and mathods employed shal: thavalors be
diracted at this alig, The Contractor shall carry ou! wnmadiate treatment of growth I aB instances
where rapid and'effectverfiebreak provision ts not achieved during any perind of the contract.

Slashing of burntimateial 1o befow the hewghl spechied in B4 1 will be parmitied.

Fyebreakipravision’m terms of the contract will normally be required in respect of yards, depdt,
TrangrebFreight Rail right of way ang ancillary areas, where applicable. The methods emploved
arelas gpecitied by the Contraclor per Pall A15.1 and are sdbjact to the approval of, and
menitoring by 1he Technical Officer

Fire break provision mathods shall however, bo enliraly in accordance with the local Fire
Protecticn Association rutes / Local Authority by laws and or Natoral Legislation specifications and
recommendations for safe and effective fire breaks

Prior to makng firebreaks electrical f signa: Installations must be protected by making minos
firebreaks around such instaliations and or agquipment. The Technical Dfhcar will point out such
installabions and or equipment,

TJRANSNET
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B4 1
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The making of fircbreaks will not take place:

s |f the wind speed exceecs 20 x1vh

o ar«l or d the daily Fire Darget Index (FDI} 10h00 reacing and 141h0C reading exceeds the
acceptable norm as proposed by the local Fire Protechon Officer of the FPA where
firebreaks are being provided

= or if & Prahubition holices has been issued by the Govemmeant Department ‘Qcling as
custodian of the National Veld ang Forest Fire Act The Umivelta Fwe \Prolecton
Association, lucal Fire Proteclon Association, Provinuial Disasier Managament, District
Municipality, locsl Municpality or any ather compelent aubority

» On both side of the track at the same time

No firebreaks may be made f the contractor is not i possesson of a willen dally burfiing pormit
receivac lom lhe loval Fite Proleclion Offer of tha ralevand Fira ProtecliongAssociaton. The
cantractor will be respensibie to obtair the dsily buming permit ThisBaily'Bum Permit shal} be
pasie inta the site dairy

Tne contractor will be parmdied to work outssdo nomatl working haurs_piovided the Technical
Officer and the Fire Pralecton Officar of the relevant Fire Prolection Associgtor: has been notifed
at least three working days prior to swch working, No firebreaks will be made after 12h00 cn a
Friday until 05h0D the following Monday or after 120 on the weekday preceding a Pubyic Holiday
until the 05h30 on the werkday Iollowing such a publec #lollday.

No firebrerxs may be made 4 adjining propery aWiers have not been informed of the intenfion to
provide frebreaks along a mutual fence. The Technical Gificer will negotiate with adjoining property
owners. If agreement cannat be roach regardmg appropdiate detes with the adjoinng property
oYNar or owners provisians as per Act 101/t 1998 Natidnal Veld and Forest Fire Act will preval

STANDARDS OF WORKMANSHIP
Standard of firebreaks shell be such thal!
= it 15 wrde enough Bl npf -a8s than 10 meters, proparly dimensions parmilting. measured

irward from botiCbaundary fences and fong encugh to have & reasonable chance of
preventing a veldfire from@preading ta or from adjoining property, and

. In station areas the ‘width will not be less than 10 meter, properly dimensions parmitting,
measurgdioward from both boundary fences

. It dces not cause soil erosion, and

v it 1s rrasorgbly free of combustible material capable of carnying a veldfires across {,

y There is na grass ar combushble material dry material tatar than 150mm present

Pogt-burhing procadures

Ma flare up of lames may take place The contractar shall indicale in his / her tender document

sleps to be implementad by him / her o prevent flare ups and the modus opafandi  thal
wil be fobowed 1o deal with any flase up thal do occur The procedure shall include at least the
folilorwving:

. Moppeng Up: The entire fire fine must be adequately contained. All smoldering embers must

Respondent’s Signature
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be extngtshed with watar,

. A minlivum tre line 2 5m wida must be crezfed along the entee perimatar of the burn along
the Transnet Bcundary and that of the adjoining property

- A mirimum of 2 fire fighters with knapsacks and at least 40 K of walar per member muslt
maintain the site for 24 hours after the burn Each fire fignter musi alse have a bealer at hss
disposal

® In tha cases where areas consist of heavy fusls the teams must be increasead 1o 4 members

“ The mapolng up feam musi be visited twize a day by the fire team

- This presence must oe in place for a duration of 48 hours after burning a soecific section.

. Whie buming fire breaks on Transnet Freght Rail property the contractor, equipment and
hia / ner workers will not vacate the geographical area of tha depot 1o combal possibe flare
ups due to the arising from thed activities

PROGRAMME OF WORK

The Contracior shall undertake Ihe planning and programming of theyenlire firebreaks provison
aperation and shall submit to the Technical Officer for approval full parmculars theraof within 2
waeks from the date cf rallfication oy Trarsnel Fraght Rall of the acceptance of nisther iender or
the commencement of the annual burning season as (ha,case may be

The particulars to be provided in respect of the Contragtor’s tracer lines, minor fire breaks around
electrical ano or signal installations and fircbraaks “provision operation shall include bat ret be
timited] to the following:

An arsessment, baged on a proper site ivestigatiGneof the nature and types of vegetation to be
turnt and were fire breaxs are to be providad in e ecatract area,

The appropriste methods and procedures to be imglemented by him/her to achieve the stardards
requiced in terms of the contract,

in addition to the initial programme pravided for in terms of B5.1 the Confractor shall submit daily
warking progiammes ‘o dhe Technigal Officer, 7 days in advance of the next working week,
indicating the specific aréas wihare the Coatractor will be working each day of ha week. Fallure by
the Contractor to submit a dady piegramme andfor davialing frerm It without netifying the Technical
Ofticer, praventing himfhes from monitoring the Contractor’s parformance, may result in payment
for such wark being withhedd)

PERFORMANCE MONITORING AND EVALUATION

The Contractonshall at all times be responsiole for supervision of the work and Yor follow-up
inspections to monitor the successful resuits achleved over areas of compisled. Havshe shall
immediately take appropriate remadial action i areas where the specified standards are not
athlevied,

The Jechnical Officer shali at sny time dunng the programime perods carry out inspectons of
fhe Cantractor's performance methods and procadures.

The Technical Officer will guring fire breaks progromme carry out twa afficial inspections of the
wark for the purpose of measuring pragress and evaluating whether control, as defined, has
baen achieved. The inspections shall be performed visually ang the Contractar shall be presant
or forfeit his/her rght to dispute the measurements and evaluation of the Technical Officer

Tae firsl inspection shad ba done after compietion of the tracer lines ard mingr firebreaks around

Respondent’s Signature
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equipment and installations and after he has nofified the Technical Oificer tnat hefshe has
inspecled the  wark and that the work has been camplated

The secordd and final irspesticn of the season will be camled out aftes completion of the
Comractor s firebreg<s pragramme and ater hesshe has netified tha Technica: Otheer that hesshe
has inspected the work and shat all firebreais are in place This inspecfion may be srought feoward

During each of thesa inspections the wovklots tfreated will each be measured and evaluated A
workkot thal does not comply with tne specified level of conlrol wilt be recorded.as,a 'rejected
workiol”,

Tne rejection of warklots thal do nel comply with the standard of contre: fér indiidual/worklots
will be firal and valid for that inspection in that panicular year.

Tne rejection by the Technical Officer of work performance may be cantested by 1ne Contractor
only at tne time and place of rejection

Tne refection of a workict at a particular ingpeclion shall cemain fipal for that inspection for
payrrent purpasas, nolwlthslanding the fact that the Contractor may execute further remedlal
work in order to achieve contral at turiher and Hina® inspections.

In the ¢ase where the Technical Officer and the Cghtractor fail to agree on whether a workiot
has failed, the worklot shall be recorded as a “disputediworklot” and the Ceatractor shall prepare
an appropriate record of all disputed work'ots i"order that such disputes may be rasolved by
way of the disputes resolution procedures stigulated in)the Standard Terms and Conditions of
Cantract Form US 7 - Services

REMEDIAL WORK

The Contractor shall carry out remedial work to all workiots where the standards of workmanship
has not baen achieved, prior ko ghe offclal iInspections i terms of clause B6 taking place, Such
remedial work shall include the removallof dry or dead growih with any dimensions in excess of
150mm and forming 8 fire hezand (0T ranenet Freight Rail Operations ar adiaining proparty.

Slashing of burnt vege!ldtion Wil be allwed on its own as a remedial action

The contractor shall,camy, cul repair to any fence damage by bim / her durlyg the making of lise
breaks,

Fire may badised as @method of o provide fire breaks or as a methad of remedia: action,
DAMAGE TO FAUNA AND FLORA AND TRANSNET ASSETS

The Contractershall ensure that hisrer empioyees at all times exertise care and considesation for
tie faunaiand flora wiihin and adgacent to the work area.

ThegContractor shall not apply any chemicals of an explosiva, inflanumable, highly volatile or
cormoSie nature, which may damage crops, vegetaticn or property or be hazardous to humans or
animals. The Contractor shall assure full responsibility for the efficiency and safety of whatever
chemicals are used,

Dumplrg or pollutng of any kind will pot be permitted This stipu@tion is alse applicable to the
wasghing out o* tanks and equpment containing harmful chemicals and potiutants.

The Confractor shall institute and maintain pracedures for the safe disposal of all chemicas and
residual materials onginating from the execution of the works,
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Conlainers and residual material shall not be disposed of on Transret Fresght Rail property or as
part of Transnet Freight Rail refuse

The Caontractor shall take particular ncte of ervironmentally sensitive areas and shall plan and
execute hisher work with the utmoest care and resporsibility

Damage (o Transiet assets by the contractor, such as to bourdary fences, snall be fepaired by
the contractor on a daily basis as and when damage ook place.

MEASUREMENT AND PAYMENT

Paymenlt wrl be based on e numbers of worklols where fire breaksiwas\provided as
wislructed by the Techrical OFicer and te which the Contraclor has achieved the stangarg as
defined in clause B4.1.

No payment will be made for rejected workiots where the standards achieved doss not meet
the standards specified.

Meazurement and payment for the work compleled will be made in 2 stages as follows:

Aflar complation of the tracer lines and minor direbreaks cf the entire contract area the
Technical Officer or his deputy and the Cantractor will measure the work parformed. The
Cantractor will thereafter receive payment at 20%%of the ratas tenderad for all of the completed
work,

A second measurement and evaluation/will be madé concumrent with the first official mspection
conductad i accordance with clause 86.3.1  The Contractor will thereafter recelve payment at
80% of the rates tandered {or al work whese standards as specified has been achieved.

The rates and prices tendered, fnthe) Schedule of Quantites and Pricas ans compaostie ana
shell be fully inctusive of dllythe ‘Conlracior cosls in respect of establishment on sile, lahour,
matenals consumables dHead Office overhead costs, the Contractor's proft, for all delay and
consequential cosis dnd for everything of whatever nature required of the Contractor for
compiation of Ihe work Inchuded(in the Contract.

voloo

TRANSNET
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TRANSNET

A /

Itatn | Seatlan ~ OQuantuy Unit Rate Arrvount
1 [ Setvpendio LUD = 218000
2 | Santrieand 10¢ 000
4 | Senbarand - Sybrand 325 Q0o
4| (e oran, Hawsatp & Simadan, 30000
8 | Speirgy - Togkans 500000
¢ | Spinar - Nand 116 000
7 | Senlrsand - Marieshooo 150 000
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COMPANY INFORMATION

TRANSNET

8.  STATEMENT OF WORK (S) SUCCESSFULLY CARRIED OUT BY THE TENDERER:

Tenderers are to advise which other companies have they successfully provided or are curr

providing similar services.

Q

Service Description

For whom done

Perio

Contact person and
Telephone or Cell
number

G

e

Q
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A J
Section 3

VENDOR APPLICATION FORM

Respondents are to furnish the following documentation and complete the Vendor Application Form below:

1. Original cancelled cheque OR letter from the Respondent’s bank verifying banking details
[with bank stamp]

2. Certified copy of Identity Document(s) of SharehoIders/Directors/Me@rs [where
applicable]

Certified copy of Certificate of Incorporation, CM29 / CM9 [nane]
Certified copy of Share Certificates [CK1/CK2 if CC]

A letter on the company’s letterhead confirm physical @ addresses
Original valid SARS Tax Clearance Certificate

Certified copy of VAT Registration CertificatA

Certified copy of valid Company Registra rtificate [if applicable]

A signed letter from your auditor or
figures (

© ® N O U s oW

nt confirming most recent annual turnover

Company Re ion Number or ID Number if a Sole Proprietor

Form of enti cC Trust Pty Ltd Limited Partnership  Sole Proprietor

er [if registered]
C}pany ephone number
Company fax number
Company email address
Company website address

Bank name Branch & Branch code

Account holder Bank account number

Postal address
Code

Respondent’s Signature Date & Company Stamp
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TJRANSNET

Physical Address

Code

Contact person
Designation
Telephone
Email

Annual turnover range [last financial year] <R5m R5-35m > R35m

Does your company provide Products Services Both

Area of delivery National Provincial Local

Is your company a public or private entity Public Private

Does your company have a Tax Directive or IRP30 Certificate Yes No

Main product or services [e.g. Stationery/€onsulting]

Complete B-BBEE Ownership Detalls:

0, 0,
% Black * gfackggén % Disabled Black ownership
ownership ownership
Does your company have a‘B-BBEE certificate Yes No

What is your B-BBEE ‘status)[Level 1 to 9 / Unknown]

How many personngl does the'firm employ Permanent Part time

If you are an existing Vender with Transnet please complete the following:

Transnet contact person
Contactfumber

Transnet Qperating Division

Duly authorised to sign for and on behalf of Company / Organisation:

Name Designation

Signature Date

Respondent’s Signature Date & Company Stamp
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Section 4

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER: CRAC-EFQ-14607

PROVISIONING OF FIRE BREAKS FOR THE PERIOD OF TWELVE MONTHS ON AN AS
AND WHEN BASIS CONTROLLED BY ISANDO DEPOT.

Information Session

5. RFQ SITE MEETING

A COMPULSORY INFORMATION MEETING WILL BE HELD AT THE FOLLOWING VENUE:

BRIEFING SESSION VENUE: NO: 1 ANVIL ROAD, ISANDO DEPOT 6™ FLOOR
BOARDROOM.

Time: 10:00
Date: 01 July 2014

The site meeting is compulsory andéeempanies not attending will be overlooked during the tender
awarding process.

Contact people on sites: Simbonile Sigwili
5.1 ATTENDANCE CERTIFICATE
Thisistocemtify that o ...

Representative/sof

Has/have today attended the Tender briefing in respect of the proposed:

TRANSNET'S REPRESENTATIVE  TENDERER'S REPRESENTATIVE
DATE
b) VERY IMPORTANT

ANY TENDERER NOT ATTENDING THE INFORMATION MEETING WILL AUTOMATICALLY BE
EXCLUDED FROM THE BUSINESS AWARDING PROCESS

PLEASE BRING THE VALID DOCUMENT ON THE DAY OF BRIEFING AND ALSO MAKE
SURE THAT YOU BRING YOUR SAFETY SHOES AND REFLECTIVE VEST ON SITE
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ANNEXURE 1
SAFETY ARRANGEMENTS AND PROCEDURAL COMPLIANCE
WITH THE OCCUPATIONAL HEALTH AND SAFETY ACT
(ACT 85 OF 1993) AND APPLICABLE REGULATIONS
1. General

1.1 The Contractor and Transnet Limited (hereinafter referred tozas “Transnet”) are individual
employers, each in its own right, with their respective dutiessand,obligations set out in the
Occupational Health and Safety Act, Act 85 of 1993 (the A¢t)-andapplicable Regulations.

1.2.1 The Contractor accepts, in terms of the General Conditions of Contract and in terms of the
Act, his obligations as an employer in respect of all persons'in his employ, other persons on
the premises or the Site or place of work or on the work to be executed by him, and under
his control. He shall, before commencement with.the execution of the contract work, comply
with the provisions set out in the Act, and shallimplement and maintain a Health and Safety
Plan as described in the Construction Regulations, 2003 and as approved by Transnet, on the
Site and place of work for the duration of the,Contract.

1.3.1 The Contractor accepts his obligation “to"complying fully with the Act and applicable
Regulations notwithstanding the omission of some of the provisions of the Act and the
Regulations from this document.

1.3.2 Transnet accepts, in terms of the)Act, its obligations as an employer of its own employees
working on or associated withithe site or place of work, and the Contractor and Technical
Officer or his deputyishall at all times, co-operate in respect of the health and safety
management of the'site,‘and shall agree on the practical arrangements and procedures to be
implemented and maintained during execution of the Works.

1.3.3 In the event of any discrepancies between any legislation and this specification, the
applicable legislation will take precedence.

2. Definitions

2.1 InthistSpecification any word or expression to which a meaning has been assigned in the
Construction Regulations, shall have the meaning so assigned to it, unless the context
otherwise indicates: -

2.2 The work included in this Contract shall for the purposes of compliance with the Act be
deemed to be "Construction Work", which, in terms of the Construction Regulations, 2003
means any work in connection with: -

(a) the erection, maintenance, alteration, renovation, repair, demolition or dismantling of
or addition to a building or any similar structure;

(b) the installation, erection, dismantling or maintenance of fixed plant where such work
includes the risk of a person falling;
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(c) the construction, maintenance, demolition or dismantling of any bridge, g
dam, canal, road, railway, runway, sewer or water reticulation system or
any similar civil engineering structure; or

(a)

(d) the moving of earth, clearing of land, the making of an excavation, piling, or any similar
type of work;

2.3 “competent person” in relation to construction work, means any person having the
knowledge, training and experience specific to the work or task being performed: Provided
that where appropriate qualifications and training are registered as per the South African
Qualifications Authority Act, 1995 these qualifications and training shall be deemed to be the
required qualifications and training;

2.4  “contractor” means principal contractor and “subcontractor” means=centractor as defined by
the Construction Regulations, 2003.

2.5 “fall protection plan” means a documented plan, of allsrisks\relating to working from an
elevated position, considering the nature of work undertaken; and setting out the procedures
and methods applied to eliminate the risk;

2.6  “health and safety file” means a file, or other\ record in permanent form, containing the
information required to be kept on site in,_accordance with the Act and applicable
Regulations;

2.7 “Health and Safety Plan ” meansga “documented plan which addresses the hazards
identified and include safe work procedures to mitigate, reduce or control the hazards
identified;

2.8 “Risk Assessment” means a,programme to determine any risk associated with any hazard
at a construction site, in order te identify the steps needed to be taken to remove, reduce or
control such hazard;

2.8.1 “the Act” means theOcclpational Health and Safety Act No. 85 of 1993.
3.1 Procedural Compliance

3.2 The Contractor who:intends to carry out any construction work shall, before carrying out
such work,“notify the Provincial Director in writing if the construction work:-

(a)includes therdemolition of a structure exceeding a height of 3 metres; or
(b) includes the use of explosives to perform construction work; or
(o)includes the dismantling of fixed plant at a height greater than 3m,

and shall also notify the Provincial Director in writing when the construction work exceeds 30
days or will invoive more than 300 person days of construction work and if the construction
work:-

(d) includes excavation work deeper than 1m; or

(e) includes working at a height greater than 3 metres above ground or a landing.

3.2.1 The notification to the Provincial Director shall be on a form similar to Annexure A of the
Construction Regulations, 2003, also shown in Annexure 1 of this Specification. The
Contractor shall ensure that a copy of the completed notification form is kept on site for
inspection by an inspector, Technical Officer or employee.
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3.2.2 The Contractor shall, in accordance with the Act and applicable Regulations, ‘
make all the necessary appointments of competent persons in writing on a form
similar to Annexure 2 of this Specification and deliver copies thereof to the
Technical Officer. Copies should also be retained on the health and safety file.

3.2.3 Subcontractors shall also make the above written appointments and the Contractor shall
deliver copies thereof to the Technical Officer.

3.2.4 In the case of a self-employed Contractor or any subcontractor who has the appropriate
competencies and supervises the work himself, the appointment of a construction supervisor
in terms of regulation 6.1 of the Construction Regulations, 2003 will not be necessary. The
Contractor shall in such a case execute and sign a declaration, as in Annexure 3, by which he
personally undertakes the duties and obligations of the "Chief Executive Officer" in terms of
section 16(1) of the Act.

3.2.5 The Contractor shall, before commencing any work, obtaifyfrom the Technical Officer an
access certificate as in Annexure 4 executed and signedwby ‘him, permitting and limiting
access to the designated site or place of work by the,Contractor and any subcontractors
under his control.

3.2.6 Procedural compliance with Act and Regulations, as above, shall also apply to any
subcontractors as employers in their own right.,_\The Contractor shall furnish the Technical
Officer with full particulars of such subcontracters and shall ensure that they comply with the
Act and Regulations and Protekon's safety requirements and procedures.

4. Special Permits

Where special permits are required before work may be carried out such as for hot work,
isolation permits, work permits and ®ectipations, the Contractor shall apply to the Technical
Officer or the relevant authority, for such permits to be issued. The Contractor shall strictly
comply with the conditions andweguirements pertaining to the issue of such permits.

5. Health and Safety Programme

5.1 The Tenderer shall, with his tender, submit a Health and Safety Programme setting out the
practical arrangements @nd procedures to be implemented by him to ensure compliance by
him with thefAct and Regulations and particularly in respect of: -

(i)  Theéwprovision, as far as is reasonably practical, of a working environment that is safe
and/without risk to the health of his employees and subcontractors in terms of section
8 ofthe Act;

(i)  the execution of the contract work in such a manner as to ensure in terms of section 9
of the Act that persons other than those in the Contractor's employment, who may be
directly affected by the contract work are not thereby exposed to hazards to their
health and safety;

(i) ensuring, as far as is reasonably practical, in terms of section 37 of the Act that no
employee or subcontractor of the Contractor does or omits to do any act which would
be an offence for the Contractor to do or omit to do.

5.2.1 The Contractor's Health and Safety Programme shall be based on a risk assessment in
respect of the hazards to health and safety of his employees and other persons under his
control that are associated with or directly affected by the Contractor's activities in
performing the contract work and shall establish precautionary measures as are reasonable
and practical in protecting the safety and health of such employees and persons.
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5.2.2 The Contractor shall cause a risk assessment contemplated in clause 5.2 above
to be performed by a competent person, appointed in writing, before
commencement of any Construction Work and reviewed during construction. The Risk
Assessments shall form part of the Health and Safety programme to be applied on the site
and shall include at least the following:

(a) The identification of the risks and hazards that persons may be exposed to;
(b) the analysis and evaluation of the hazards identified;

(c) a documented Health and Safety Plan, including safe work“procedures to mitigate,
reduce or control the risks identified;

(d) a monitoring and review plan.
5.4 The Health and Safety Plan shall include full particulars ingrespeet of: -

(a) The safety management structure to be institutedion”site or place of work and the
names of the Contractor's health and safety representatives and members of safety
committees where applicable;

(b) the safe working methods and proceduires toybe implemented to ensure the work is
performed in compliance with the Act'and Regulations;

(© the safety equipment, devices'and clothing to be made available by the Contractor to
his employees;

(d) the site access control, meastires pertaining to health and safety to be implemented;

(e) the arrangements in,Fespect of communication of health and safety related matters
and incidents 4between the Contractor, his employees, subcontractors and the
Technical Officer with particular reference to the reporting of incidents in compliance
with Sectioh 24,and General Administrative Regulation 8 of the Act and with the
pertinenticlause of the General Conditions of Contract forming part of the Contract
and

() théiintroduction of control measures for ensuring that the Safety Plan is maintained
and moenitored for the duration of the Contract.

5.4.1 The Healthyand Safety programme shall be subject to the Technical Officer's approval and he
maypdin consultation with the Contractor, order that additional and/or supplementary
practical arrangements and procedures be implemented and maintained by the Contractor or
that different working methods or safety equipment be used or safety clothes be issued
which, in the Technical Officer's opinion, are necessary to ensure full compliance by the
Contractor with his obligations as an employer in terms of the Act and Regulations. The
Technical Officer or his deputy shall be allowed to attend meetings of the Contractor's safety
committee as an observer.

5.4.2 The Contractor shall take reasonable steps to ensure that each subcontractor’s Health and
Safety Plan is implemented and maintained on the construction site: Provided that the steps
taken, shall include periodic audits at intervals mutually agreed to between the them, but at
least once every month.
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5.4.3 The Contractor shall stop any subcontractor from executing any construction
work, which is not in accordance with the Contractor’s, and/or subcontractor’s
Health and Safety Plan for the site or which poses a threat to the health and
safety of persons.

5.4.4 The Contractor shall ensure that a copy of the Health and Safety Plan is available on site for
inspection by an inspector, Technical Officer, agent, subcontractor, employee, registered
employee organisation, health and safety representative or any member of the health and
safety committee.

5.4.5 The Contractor shall consult with the health and safety committee or, if no health and safety
committee exists, with a representative group of employees, on the development, monitoring
and review of the Risk Assessment.

5.4.6 The Contractor shall ensure that all employees under his control are informed, instructed and
trained by a competent person regarding any hazard and thérelatedswork procedures before
any work commences, and thereafter at such times as=mayszbe determined in the Risk
Assessment.

5.4.7 The Contractor shall ensure that all subcontractors ‘are informed regarding any hazard as
stipulated in the Risk Assessment before any wofk commences, and thereafter at such times
as may be determined in the Risk Assessment.

5.4.8 The Contractor shall ensure that all visiters £o a construction site undergoes health and
safety induction pertaining to the hazafdswprevalent on the site and shall be provided with
the necessary personal protective equipment.

6. Fall Protection Plan

6.1.1 In the event of the risk and hazard identification, as required in terms of clause 5.3 of this
Specification, revealing risks, felating to working from an elevated position the contractor
shall cause the designationnofia competent person, responsible for the preparation of a fall
protection plan;

6.1.2 The Contractor shall implement, maintain and monitor the fall protection plan for the duration
of Contract. The Centractor shall also take such steps to ensure the continued adherence to
the fall protection plan.

6.2The fall prote€tion plan shall include:-

(a) A'Risk Assessment of all work carried out from an elevated position;
) the procedures and methods to address all the identified risks per location;

(c) the evaluation of the employees physical and psychological fitness necessary to work
at elevated positions;

(d) the training of employees working from elevated positions; and

(e) the procedure addressing the inspection, testing and maintenance of all fall
protection equipment.

7. Hazards and Potential Hazardous Situations

The Contractor and the Technical Officer shall immediately notify one another of any
hazardous or potentially hazardous situations which may arise during performance of the
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Contract by the Contractor or any subcontractor and, in particular, of such
hazards as may be caused by the design, execution and/or location and any
other aspect pertaining to the contract work.

8. Health and Safety File

8.1The Contractor shall ensure that a health and safety file is opened and kept on site and shall
include all documentation required as per the Act and applicable regulations, and made
available to an inspector, the Technical Officer, or subcontractor upon request.

8.2The Contractor shall ensure that a copy of the both his Health and Safety Plan as well as any
subcontractor’s Health and Safety Plan is available on request to ah, employee, inspector,
contractor or the Technical Officer.

8.3The Contractor shall hand over a consolidated health and safety file to the Technical Officer upon
completion of the Construction Work and shall in addition to documentation mentioned in the
Act and applicable Regulations include a record of all drawings,xdesigns, materials used and
other similar information concerning the completed structure:

ANNEXURE 2
OCCUPATIONAL HEALTH AND SAFETY ACT, 1993

Regulation 3(1) of the Construction Regulations

NOTIFICATION OF CONSTRUCTION WORK

1(a) Name and postal address of principal contractor:

(b) Name and tel. no of prin€ipal€ontractor’s contact person:

2. Principal contractor'sscompensation registration number:

3.(a) Name and"postal address of client:

(b) Namerand tel no of client’s contact person or agent:

4.(a) Name and postal address of designer(s) for the project:

(b) Name and tel. no of designer(s) contact person:

5. Name and telephone number of principal contractor’s construction supervisor on site appointed in
terms of regulation 6(1).
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A/
6. Name/s of principal contractor’s construction sub-ordinate supervisors on site
appointed in terms of regulation 6(2).

7. Exact physical address of the construction site or site office:

8. Nature of the construction work:

9. Expected commencement date:

=X
10. Expected completion date: %V
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12. Planned number of contractors on the construction site accountable to the principle contractor:

11. Estimated maximum number of persons on the construction site:

13. Name(s) of contractors already chosen.

Principal Contractor Date

Client Date

* THIS DOCUMENT IS TO BE FORWARDED TO THE OFFICE OF THE DEPARTMENT OF LABOUR
PRIOR TO COMMENCEMENT-OF WORK ON SITE.

% ALL PRINCIPAL CONTRACTORS THAT QUALIFY TO NOTIFY MUST DO SO EVEN IF
ANOTHER PRINCIPAL CONJRACTOR ON THE SAME SITE HAD DONE SO PRIOR TO THE
COMMENCEMENTOF WORK.
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ANNEXURE 3
(COMPANY LETTER HEAD)
OCCUPATIONAL HEALTH AND SAFETY ACT, 1993 (ACT 85 OF 1993) :

SECTION/REGULATION:

REQUIRED COMPETENCY:

N
In terms of *
I' WV

representing the Employer) do hereby appoint

As the Competent Person on the premises O
at

(physical address) to assist in compliance with the Act e applicable Regulations.

Your designated area/s is/are as follows :- Q

&

Date :

Signature :-

Designation ;-

ACCEPN\C F DESIGNATION

I do hereby accept this Designation and
acknowledge that 1
understand the requirements of this appointment.

Date :

Signature :-

Designation :-
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ANNEXURE 4
(COMPANY LETTER HEAD)
OCCUPATIONAL HEALTH AND SAFETY ACT, 1993 (ACT 85 OF 1993)
DECLARATION
In terms of the above Act am personally assuming the
I, duties

and obligations as Chief Executive Officer, defined in Section 1 of the Act d in terms of Section

16(1), I will, as far as is reasonably practicable, ensure that the duti d obligations of the
Employer as contemplated in the above Act are properly discharged.

NY%
S

éz\
@,
>
{é\/
&

Signature :-

Date :
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ANNEXURE 5

(LETTER HEAD OF BUSINESS DIVISION OR UNIT OF TRANSNET LIMITED)
SITE ACCESS CERTIFICATE

Access to : (Area)
Name of Contractor/Builder

Contract/Order No.:

The contract works site/area described above are made available to you for the carrying out of
associated works

In terms of your contract/order

with

(company)

Kindly note that you are at all times responsible for the controhand/safety of the Works Site, and for
persons under your control having access to the site.

As from the date hereof you will be responsiblénfor compliance with the requirements of the
Occupational Health and Safety Act, 1993 (Act'85%f 1993) as amended, and all conditions of the
Contract pertaining to the site of the works_as defined and demarcated in the contract documents
including the plans of the site or work areas forming“part thereof.

Signed : Date :
TECHNICAL OFFICER

ACKNOWLEDGEMENT OF RECEIPT

Name of
Contractor/Builder:-

do hereby acknowledge and accept the duties and obligations in respect of the Safety of
the site/area of Work in terms of the Occupational Health and Safety Act; Act 85 of
1993,

Name : Designation :

Signature : Date :
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This questionnaire is part of the TFR tender evaluation process and is to be completed by all
Tenderer's and submitted with their tender offer. The objective of the questionnaire is to provide an
overview of the status of the Tenderer's SHE management system. Tenderer’s will be required to
verify their responses noted in their questionnaire by providing evidence of their ability and capacity

in relevant matters. The tender warrants that the information provided below is accurate and correct.
The tenderer shall advise TFR of any changes.

Tenderer SHE Management System Questionnaire

TFR may verify the accuracy of this information (where necessary)‘during the physical
visit as part of the tender evaluation.

Y

The information provided in this questionnaire is an accurate summarysof the company's SHE
management system.

Company Name:

Signed: Name:

Position: Date:

Tender Description:

Tender Number:

—

1. SHE Policy and Management \

- Is there a written company SHE palicy?

- If yes provide a copy of the‘policy (ANNEXURE #)

- Does the company ‘have an SHE Management system e.g
NOSA, OHSAS, IRCA System elc

- If yes provide details

- Is there a“company SHE Management System, procedures
manual or'plan?.

- If yes provide‘a copy of the content page(s)

- Are the SHE responsibilities clearly identified for all levels of
Management and employees?

- If yes provide details

2. Safe Work Practices and Procedures

- Are safe operating procedures or specific safety instructions
relevant to its operations available?

- If yes provide a summary listing of procedures or instructions

- Is there a SHE incident register?
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If yes provide a copy

- Are Risk Assessments conducted and appropriate techniques
used?

- If yes provide details

3. SHE Training

Describe briefly how health and safety training is conducted in
your company:

- Is a record maintained of all training and induction programs
undertaken for employees in your company?

- If yes provide examples of safety training records

A
4. SHE Workplace Inspection Q

- Are regular health and safety inspections at worksites
undertaken?

-If yes provide details

- Is there a procedure by whichjemployees can report hazards
at workplaces?

- If yes provide details

5, SHE Consultation & : :i

- Is there a workplace SHE committee?

- Are employees Vinvolved in decision making over SHE
matters?

- If yes provide/details

- Are there appointed SHE representatives?

- Comments

6. SHE Performance Monitoring

- Is there a system for recording and analysing health and
safety performance statistics including injuries and incidents?

- If yes provide details

- Are employees regularly provided with information on
company health and safety performance?
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- If yes provide details

Is company registered with workmen'’s compensation and up
to date?

- If yes provide proof of letter of good standing

‘p

- Has the company been fined or convicted of an occupational
health and safety offence?

- If yes provide details E $ ¢
Safety Performance Re‘

Monthly DIFR for previous months !

Previous No of Disabling Total Nu of DIFR per month
Year Injuries empl

Jan

Feb

Mar

Apr
Jun

Jul

Aug

Sep

Oct

Nov P

Dec %

DIFR = N f Disabling injuries x 200000 divided by number of man-hours worked

for the
S

Signed
(Tenderer)
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NON-DISCLOSURE AGREEMENT
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THIS AGREEMENT is made between

Transnet SOC Ltd [Transnet] [Registration No. 1990/000900/30]

whose registered office is at 49" Floor, Carlton Centre, 150 Commissioner Street, Johannesburg 2001,
and

[the Company] [Registration No ]

whose registered office is at

WHEREAS

Transnet and the Company wish to exchange Information [as definedWbelow] and it is envisaged that
each party may from time to time receive Information relating, to, the other in respect thereof. In
consideration of each party making available to the other such Information, the parties jointly agree that
any dealings between them shall be subject to the terms and“conditions of this Agreement which
themselves will be subject to the parameters of the Bid:Document.

IT IS HEREBY AGREED

1 INTERPRETATION
In this Agreement:

1.1  Agents mean directors, officers, employees, agents, professional advisers, contractors or sub-
contractors, or any Group member;

1.2  Bid or Bid Document”means Transnet’s Request for Information [RFI] Request for Proposal
[RFP] or Requestifor Quotation [RFQ], as the case may be;

1.3 Confidential Information means any information or other data relating to one party (the
Disclosing Party) and/or the business carried on or proposed or intended to be carried on by
that_party,and”which is made available for the purposes of the Bid to the other party (the
ReceivingsParty) or its Agents by the Disclosing Party or its Agents or recorded in agreed
minutes®following oral disclosure and any other information otherwise made available by the
Diselosing Party or its Agents to the Receiving Party or its Agents, whether before, on or after the
date of this Agreement, and whether in writing or otherwise, including any information, analysis or
specifications derived from, containing or reflecting such information but excluding information
which:

a) is publicly available at the time of its disclosure or becomes publicly available (other than
as a result of disclosure by the Receiving Party or any of its Agents contrary to the terms of
this Agreement); or
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b) was lawfully in the possession of the Receiving Party or its Agents (as can be demonstrated
by its written records or other reasonable evidence) free of any restriction as to its use or

disclosure prior to its being so disclosed; or

c) following such disclosure, becomes available to the Receiving Party or its Agents (as can be
demonstrated by its written records or other reasonable evidence) from a source other
than the Disclosing Party or its Agents, which source is not bound by any duty of
confidentiality owed, directly or indirectly, to the Disclosing Party in relation to such
information;

1.4  Group means any subsidiary, any holding company and any subsidiary of\any holding company of
either party; and

1.5 Information means all information in whatever form including, “without limitation, any
information relating to systems, operations, plans, intentions, market opportunities, know-how,
trade secrets and business affairs whether in writing, conveyedyorally or by machine-readable

medium.

2 CONFIDENTIAL INFORMATION

2.1 All Confidential Information given by one party=to:this Agreement (the Disclosing Party) to the
other party (the Receiving Party) will be) treated by the Receiving Party as secret and
confidential and will not, without the”Disclosing Party’s written consent, directly or indirectly
communicate or disclose (whether. in, writing or orally or in any other manner) Confidential
Information to any other person gther than in accordance with the terms of this Agreement.

2.2  The Receiving Party will only use the Confidential Information for the sole purpose of technical
and commercial discussiofisy,between the parties in relation to the Bid or for the subsequent
performance of any contfact between the parties in relation to the Bid.

2.3  Notwithstanding glatsé 2.1lsabove, the Receiving Party may disclose Confidential Information:

a) to those\of its,Agents who strictly need to know the Confidential Information for the sole
purpose,set out in clause 2.2 above, provided that the Receiving Party shall ensure that
such” Agents are made aware prior to the disclosure of any part of the Confidential
Informiation that the same is confidential and that they owe a duty of confidence to the
Disclosing Party. The Receiving Party shall at all times remain liable for any actions of such
Agents that would constitute a breach of this Agreement; or

b) to the extent required by law or the rules of any applicable regulatory authority, subject to
clause 2.4 below.

2.4 In the event that the Receiving Party is required to disclose any Confidential Information in
accordance with clause 2.3b) above, it shall promptly notify the Disclosing Party and cooperate
with the Disclosing Party regarding the form, nature, content and purpose of such disclosure or
any action which the Disclosing Party may reasonably take to challenge the validity of such

requirement.

2.5 Inthe event that any Confidential Information shall be copied, disclosed or used otherwise than as

permitted under this Agreement then, upon becoming aware of the same, without prejudice to
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any rights or remedies of the Disclosing Party, the Receiving Party shall as soon as practicable
notify the Disclosing Party of such event and if requested take such steps (including the institution
of legal proceedings) as shall be necessary to remedy (if capable of remedy) the default and/or to

prevent further unauthorised copying, disclosure or use.

2.6 All Confidential Information shall remain the property of the Disclosing Party and its disclosure
shall not confer on the Receiving Party any rights, including intellectual property rights over the
Confidential Information whatsoever, beyond those contained in this Agreement.

3 RECORDS AND RETURN OF INFORMATION

3.1 The Receiving Party agrees to ensure proper and secure storage of all Infermation and any copies
thereof.

3.2  The Receiving Party shall keep a written record, to be supplied to the Disclosing Party upon
request, of the Confidential Information provided and any copies, made thereof and, so far as is
reasonably practicable, of the location of such Confidential,Infermation and any copies thereof.

3.3  The Company shall, within 7 (seven) days of receipt of.a written demand from Transnet:
a) return all written Confidential Information (including all copies); and

b) expunge or destroy any Confidential dnformation from any computer, word processor or
other device whatsoever into which ‘itywas copied, read or programmed by the Company or

on its behalf.

3.4 The Company shall on request supply awcertificate signed by a director as to its full compliance

with the requirements of clause 3.3b) above.

4 ANNOUNCEMENTS
4.1  Neither party will make or‘pesmit to be made any announcement or disclosure of its prospective

interest in the Bid without the prior written consent of the other party.

4.2  Neither party shall make use of the other party’s name or any information acquired through its
dealings with*the other party for publicity or marketing purposes without the prior written consent
of the other party.

5 DURATION

The,obligations of each party and its Agents under this Agreement shall survive the termination of any
discussions or negotiations between the parties regarding the Bid and continue thereafter for a period of

5 (five) years.

6 PRINCIPAL

Each party confirms that it is acting as principal and not as nominee, agent or broker for any other
person and that it will be responsible for any costs incurred by it or its advisers in considering or pursuing
the Bid and in complying with the terms of this Agreement.

Respondent’s Signature Date & Company Stamp
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7 ADEQUACY OF DAMAGES

Nothing contained in this Agreement shall be construed as prohibiting the Disclosing Party from pursuing
any other remedies available to it, either at law or in equity, for any such threatened or actual breach of

this Agreement, including specific performance, recovery of damages or otherwise.

8 PRIVACY AND DATA PROTECTION

8.1  The Receiving Party undertakes to comply with South Africa’s general privacy protection in terms
of the Bill of Rights (Section 14) in connection with this Bid and shall procure that its personnel
shall observe the provisions of such Act (as applicable) or any amendments and re-enactments
thereof and any regulations made pursuant thereto.

8.2 The Receiving Party warrants that it and its Agents have th&wappropriate technical and
organisational measures in place against unauthorised or unlawful processing of data relating to
the Bid and against accidental loss or destruction of, or damage to, such data held or processed by
them.

9 GENERAL

9.1  Neither party may assign the benefit of this Agreement, or any interest hereunder, except with the
prior written consent of the other, save that Transnet may assign this Agreement at any time to
any member of the Transnet Group.

9.2  No failure or delay in exercising any,right, power or privilege under this Agreement will operate as
a waiver of it, nor will any single or partial exercise of it preclude any further exercise or the
exercise of any right, power or privilege’under this Agreement or otherwise.

9.3  The provisions of this Agréement shall be severable in the event that any of its provisions are held
by a court of competentyjurisdiction or other applicable authority to be invalid, void or otherwise
unenforceable, and, the remaining provisions shall remain enforceable to the fullest extent
permitted by law.

9.4 This Agreement may only be modified by a written agreement duly signed by persons authorised
on behalf offeach party.

9.5 Nothing in this Agreement shall constitute the creation of a partnership, joint venture or agency
between the parties.

9.6%, This Agreement will be governed by and construed in accordance with South African law and the
parties irrevocably submit to the exclusive jurisdiction of the South African courts.

000000000
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1 DEFINITIONS

Where the following words or phrases are used in this Agreement, such words or phrases shall have the

meaning assigned thereto in this clause, except where the context clearly requires otherwise:

1.1
1.2
1.3
1.4
1.5
1.6
1.7
1.8
1.9
1.10

1.11
1.12

Bid shall mean a Respondent’s tendered response / proposal to a Transnet RFP or RFQ;

Bid Document(s) shall mean a reference to a Request for Proposal or Request for Quotation;
Day shall mean any day other than a Saturday, Sunday or public holiday;

Respondent(s) shall mean a respondent/bidder to a Bid Document;

RFP shall mean Request for Proposal;

RFQ shall mean Request for Quotation;

RFX shall mean RFP or RFQ, as the case may be;

Services shall mean the services required by Transnet as spe€ifieduin.its Bid Document;
Service Provider shall mean the successful Respondent;

Tax Invoice shall mean the document as required by Sections20 of the Value-Added Tax Act, 89 of
1991, as may be amended from time to time;

Transnet shall mean Transnet SOC Ltd, a State Owned Company; and

VAT shall mean Value-Added Tax in tepms of the Value-Added Tax Act, 89 of 1991, as may be
amended from time to time.

2 GENERAL

All Bid Documents and subsequent gontracts and orders shall be subject to the following general conditions

as laid down by Transnet and arete be,strictly adhered to by any Respondent to this RFX.

3 SUBMISSION OF BID DOCUMENTS

3.1

3.2

3.3

A Bid, which shall hereinafter include reference to an RFP or RFQ, shall be submitted to Transnet no
later than the closing) date and time specified in accordance with the directions issued in the Bid
Documents.iléate Bids will not be considered.

Bids shall /bexdelivered in a sealed envelope in accordance with the instructions indicated in the Bid
Décumentsiwith the Bid number and subject marked on the front of the envelope.

The Respondent’s return address must be stated on the reverse side of the sealed envelope.

4 USE OF BID FORMS

4.1

4.2

Where special forms are issued by Transnet for the submission of Bids, Respondents are required to
submit their Bids by completion of the appropriate sections on such official forms and not in other
forms or documents bearing their own terms and conditions of contract. Non-compliance with this
condition may result in the rejection of a Bid.

Respondents must note that the original Bid forms must be compteted for submission and not a
reprocessed copy thereof,
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1o

4.3  Only if insufficient space has been allocated for a particular response may a Respondent submit

additional information under separate cover using its company’s letterhead. This must be duly cross-
referenced in the RFX.

BID FEES

5.1 A non-refundable fee may be charged for Bid Documents, depending on the administrative cost of

preparing and issuing such Bid Documents.

5.2 Only Respondents that have paid the Bid fee and provided proof of payment when submitting their
Bid will be considered.

VALIDITY PERIOD

6.1  Respondents must hold their Bid valid for acceptance by Transnetat any time within the requested
validity period after the closing date of the RFX.

6.2 Respondents may be requested to extend their validity pefied for a specified additional period. In
such instances, Respondents will not be allowed to change anyl aspect of their Bid, unless they are
able to demonstrate that the proposed change(s) is as a direct and unavoidable consequence of
Transnet’s extension of the validity period.

SITE VISIT / BRIEFING SESSION

Respondents may be requested to attend (i),a"site visit where it is considered necessary to view the site
prior to the preparation of Bids, or (ii) an RFX briefing session when Transnet deems it necessary to provide
Respondents with additional information relevant to the compilation of their Bids. When such visits or
sessions are indicated as compulsery in the Bid Document, Respondents are obliged to attend these

meetings as failure to do so will.fésult'in their disqualification.

CLARIFICATION BEFORE THE,CLOSING DATE

Should clarification be requiredyon any aspect of the RFX before the closing date, the Respondent must
direct such queriessto the€antact person identified in the Bid Document.

COMMUNICATION AFTER THE CLOSING DATE

After the(losing date of a Bid [i.e. during the evaluation period] the Respondent may only communicate with
the Secretary of the relevant Acquisition Council.

UNAUTHORISED COMMUNICATION ABOUT BIDS

Where Bids are submitted to the Secretary of an Acquisition Council, Respondents may at any time
communicate with the Secretary on any matter relating to its Bid but, in the absence of written authority
from the Secretary, no communication on a question affecting the subject of a Bid shall take place between
Respondents or other potential service providers or any member of the Acquisition Council or official of
Transnet during the period between the closing date for the receipt of the Bid and the date of the
notification of the successful Respondent(s). A Bid, in respect of which any such unauthorised

communication has occurred, could be disqualified.
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11

12

RETURNABLE DOCUMENTS

All returnable documents listed in the RFX Documents must be submitted with Respondent’s Bid. Failure to

submit mandatory returnable schedules / documents will result in disqualification. Failure to submit other

scheduies / documents may result in disqualification.

DEFAULTS BY RESPONDENTS

12.1 If the Respondent, after it has been notified of the acceptance of its Bid fails to:

a)

b)
c)
d)

enter into a formal contract when called upon to do so within such period as Transnet may
specify; or

accept an order in terms of the Bid;

furnish satisfactory security when called upon to do so for the fulfilment’of the contract; or

comply with any condition imposed by Transnet,

Transnet may, in any such case, without prejudice to any=ether, legal remedy which it may have,

proceed to accept any other Bid or, if it is necessary to do so, call for Bids afresh, and may recover

from the defaulting Respondent any additional expense incurréd by Transnet in calling for new offers

or in accepting a less favourable offer.

12.2 If any Respondent, who has submitted a Bid4and/or concluded a contract with Transnet [hereinafter

referred to as the Service Provider], of in“the capacity of agent or subcontractor who has been

associated with such Bid or contract:

a)
b)

c)

d)

e)

1))

h)

has withdrawn such Bid after the advertised date and hour for the receipt of Bids; or

has, after having been natified of the acceptance of its Bid, failed or refused to sign a contract
when called upon to do\serin'terms of any condition forming part of the Bid Documents; or

has carried outfany contract resulting from such Bid in an unsatisfactory manner or has
breached any condition‘of such contract; or

has offered,\promised or given a bribe in relation to the obtaining or the execution of such
contract; of

has acted 4n a fraudulent or improper manner or in bad faith towards Transnet or any
government department or towards any public body, company or person; or

has made any misleading or incorrect statement either

() in the affidavit or certificate referred to in clause 18 [ANotice to Unsuccessful
Respondents]. or

(ii) in any other document submitted as part of its Bid submission
and is unable to prove to the satisfaction of Transnet that
. it made the statement in good faith honestly believing it to be correct; and

° before making such statement, it took all reasonable steps to satisfy itself of its
correctness; or

caused Transnet damage, or to incur costs in order to meet the Service Provider's

requirements which could not be recovered from the Service Provider;

has litigated against Transnet in bad faith;
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13

14

15

16

i) has been found guilty by a court of law, tribunal or other administrative body of a serious

breach of any law, during the preceding 5 [five] years;

b)) has been included as a company or person prohibited from doing business with the public

sector on National Treasury’s database of Restricted Suppliers or Register of Bid Defaulters;

then a Bid from any such Respondent shall be disqualified and the person, enterprise or company
[including any directors] shall, subject to clause 12.3 below, be disqualified from bidding for any

Transnet business through its “blacklisting” process.

12.3 Any person or enterprise or company against whom a decision to blacklist has been taken, may make
representations to the Chief Financial Officer of Transnet SOC Ltd, whose dégision shall be final.

12.4 Any disqualification [Blacklisting] imposed upon any person or enterpriSe or company, may also
apply to any other enterprise under the same or different names ofydisqualified persons or enterprise
or company [or associates thereof] and may also be applied to anyaagent/or employee of the person

or enterprise or company concerned.

CURRENCY

All monetary amounts referred to in a Bid response must belin Rand, the currency of the Republic of South
Africa [ZAR], save to the extent specifically permitted in"the RFX:

PRICES SUBJECT TO CONFIRMATION
14.1 Prices which are quoted subject to confirmationwill not be considered.

14.2  Firm prices quoted for the duration of‘any resulting order and/or contract will receive precedence over

prices which are subject to fluctuation if this is in Transnet’s best interests.

ALTERATIONS MADE BY THE RESPONDENT TO BID PRICES

All alterations made by theRespondent to its Bid price(s) prior to the submission of its Bid Documents must
be done by deleting the incorrect figures and words where required and by inserting the correct figures and
words against the itemsaconcerned. All such alterations must be initialled by the person who signs the Bid
Documents. Failuresto aobserve this requirement may result in the particular item(s) concerned being
excluded in thé matter‘ef the award of the business.

EXCHANGE AND REMITTANCE

16.1 The Respondent should note that where the whole or a portion of the contract or order value is to be
remitted overseas, Transnet shall, if requested to do so by the Service Provider, effect payment
overseas directly to the foreign principal of such percentage of the contract or order value as may be
stipulated by the Respondent in its Bid Documents.

16.2 It is Transnet’s preference to enter into Rand-based agreements. Transnet would request, therefore,
that the Respondent give favourable consideration to obtaining forward exchange cover on the
foreign currency portion of the Agreement at a cost that is acceptable to Transnet to protect itself
against any currency rate fluctuation risks for the duration of any resulting contract or order.

16.3 The Respondent who desires to avail itself of the aforementioned facility must at the time of bidding
furnish the information called for in the Exchange and Remittance section of the Bid Documents and

also furnish full details of the principals to whom payment is to be made.
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17

18

19

20

16.4 The South African Reserve Bank’s approval is required before any foreign currency payments can be
made to or on behalf of Respondents.

16.5 Transnet will not recognise any claim for adjustment of the order and/or contract price if the increase
in price arises after the date on which agreement on an overall Rand contract has been reached.

16.6 Transnet reserves the right to request a pro-forma invoice/tax invoice in order to ensure compliance
with the contract and Value-Added Tax Act no. 89 of 1991 [VAT Act].

ACCEPTANCE OF BID

17.1 Transnet does not bind itself to accept the lowest priced or any Bid.

17.2 Transnet reserves the right to accept any Bid in whole or in part.

17.3  Upon the acceptance of a Bid by Transnet, the parties shall be bound by these'General Bid Conditions
and any contractual terms and/or any schedule of “Special Conditions“ersotherwise which form part
of the Bid Documents.

17.4 Where the Respondent has been informed by Transnet per fax message or email of the acceptance of

its Bid, the acknowledgement of receipt transmitted shall“besfegarded as proof of delivery to the
Respondent.

NOTICE TO UNSUCCESSFUL RESPONDENTS

Unsuccessful Respondents shall be advised in writing that their Bids have not been accepted as soon as

possible after the closing date of the Bid. Onfaward efsbusiness to the successful Respondent all unsuccessful

Respondents shall be informed of the name ‘of the/successful Respondent and of the reason as to why their

Bids have not been successful.

TERMS AND CONDITIONS OF CONTRACT

19.1

19.2

The Service Providet shall adhere to the Terms and Conditions of Contract issued with the Bid
Documents, together with,any schedule of “Special Conditions” or otherwise which form part of the
Bid Documents.

Should the“Réspondent find any conditions unacceptable, it should indicate which conditions are
unaccéptable and offer amendments/ alternatives by written submission on its company letterhead.
Any suchsubmission shall be subject to review by Transnet’s Legal Counsel who shall determine
whether the proposed amendments/ alternative(s) are acceptable or otherwise, as the case may be.

CONTRACT DOCUMENTS

20.1

20.2

20.3

The contract documents will comprise these General Bid Conditions, the Terms and Conditions of
Contract and any schedule of “Special Conditions” which form part of the Bid Documents.

The abovementioned documents together with the Respondent’s Bid response will constitute the
contract between the parties upon receipt by the Respondent of Transnet’s letter of award / intent,
subject to all additional amendments and/or special conditions thereto as agreed to by the parties.

Should Transnet inform the Respondent that a formal contract will be signed, the abovementioned
documents together with the Respondent’s Bid response [and, if any, its covering letter and any
subsequent exchange of correspondence] as well as Transnet’s Letter of Intent, shail constitute a

binding contract until the final contract is signed.

Page 7 of 11



Transnet General Bid Conditions — Services
[February 2013]

21

22

23

24

25

LAW GOVERNING CONTRACT

The law of the Republic of South Africa shall govern the contract created by the acceptance of a Bid. The
domicilium citandi et executandi shall be a place in the Republic of South Africa to be specified by the
Respondent in its Bid at which all legal documents may be served on the Respondent who shall agree to
submit to the jurisdiction of the courts of the Republic of South Africa. A foreign Respondent shall,
therefore, state in its Bid the name of its authorised representative in the Republic of South Africa who is
empowered to sign any contract which may be entered into in the event of its Bid being accepted and to act
on its behalf in all matters relating to the contract.

IDENTIFICATION

If the Respondent is a company, the full names of the directors shall be stated in“the Bid. If the Respondent
is a close corporation, the full names of the members shall be stated,inthe Bid. If the Respondent is a
partnership or an individual trading under a trade name, the full names,of the partners or of such individual,

as the case may be, shall be furnished.

CONTRACTUAL SECURITIES

23.1 The successful Respondent, when called upon tesde.so, shall provide security to the satisfaction of
Transnet for the due fulfilment of a contract orjorder.” Such security shall be in the form of an
advanced payment guarantee [APG] and/ofayperformance bond [Performance Bond], as the case
may be, to be furnished by an approved bank, building society, insurance or guarantee corporation

carrying on business in South Africa.

23.2 The security may be applied inahole ofpart at the discretion of Transnet to make good any loss or
damage which Transnet mayfincurin consequence of a breach of the contract or any part thereof.

23.3 Such security, if required) shall,be an amount which will be stipulated in the Bid Documents.

23.4 The successful Respondent shall be required to submit to Transnet or Transnet’s designated official
the specified security decument(s) within 30 [thirty] Days from the date of signature of the contract.
Failure to retufmithe securities within the prescribed time shall, save where prior extension has been
granted, efititleé Transnet without notice to the Service Provider to cancel the contract with immediate
effect,

23.5 Additional,costs incurred by Transnet necessitated by reason of default on the part of the Service
Provider in relation to the conditions of this clause 23 will be for the account of the Service Provider.

DELETION OF ITEMS TO BE EXCLUDED FROM BID

The Respondent must delete items for which it does not wish to tender.

VALUE-ADDED TAX

25.1 In respect of local Services, i.e. Services to be rendered in the Republic of South Africa, the prices
quoted by the Respondent are to be exclusive of VAT which must be shown separately at the

standard rate on the Tax Invoice.
25.2 In respect of foreign Services rendered:

a) the invoicing by a South African Service Provider on behalf of its foreign principal rendering

such Service represents a Service rendered by the principal; and
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26

27

b) the Service Provider’s Tax Invoice(s) for the local portion only [i.e. the "commission" for the

Services rendered locally] must show the VAT separately.

IMPORTANT NOTICE TO RESPONDENTS REGARDING PAYMENT

26.1 Method of Payment

a) The attention of the Respondent is directed to the Terms and Conditions of Contract which set
out the conditions of payment on which Bid price(s) shall be based.

b) However, in addition to the aforegoing the Respondent is invited to submit offers based on
alternative methods of payment and/or financing proposals.

c) The Respondent is required to give full particulars of the terms that will be applicable to its
alternative offer(s) and the financial merits thereof will be evaluated and taken into
consideration when the Bid is adjudicated.

d) The Respondent must, therefore, in the first instance, tenderstrictly in accordance with clause
26.1a) above. Failure to comply with clause 26.1a) above ‘may preclude a Bid from further
consideration.

NOTE: The successful Respondent [the Service Provider], where applicable, shall be required to

furnish a guarantee covering any advance payments, as set out in clause 23 above [Contractual

Securities].

26.2 Conditional Discount

Respondents offering prices which are subject to a conditional discount applicable for payment within

a specific period are to note that the conditional period will be calculated from the date of receipt by

Transnet of the Service ProVider’s, month-end statement reflecting the relevant Tax Invoice(s) for

payment purposes, provideéd,the conditions of the order or contract have been fulfilled and the Tax

Invoice is correct in all, reSpects in terms of the contract or order. Incomplete and/or incorrect Tax

Invoices shall be fetusnediand the conditional discount period will be recalculated from the date of

receipt of the correct documentation.

DELIVERY REQUIREMENTS

27.1 Period Contracts
It will lbe a“condition of any resulting contract/order that the delivery period embodied therein will be
governed by the provisions of the Terms and Conditions of Contract.

27.2 Progress Reports

The Service Provider may be required to submit periodical progress reports with regard to the delivery

of the Services.

27.3 Emergency Demands as and when required

If, due to unforeseen circumstances, the rendering of the Services covered by the Bid are required at
short notice for immediate delivery, the Service Provider will be given first right of refusal for such
business. If it is unable to meet the desired critical delivery period, Transnet reserves the right to
purchase such services as may be required to meet the emergency outside the contract if immediate
delivery can be offered from any other source. The “Total or Partial Failure to Perform the Scope of
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28

29

Services” section in the Terms and Conditions of Contract will not be applicable in these

circumstances.

SPECIFICATIONS AND COPYRIGHT

28.1

28.2

Specifications

The Respondent should note that, unless notified to the contrary by Transnet or a designated official
by means of an official amendment to the Bid Documents, it is required to tender for the Services

strictly in accordance with the specifications supplied by Transnet.
Copyright
Copyright in plans, drawings, diagrams, specifications and documents\\compiled by the Service

Provider for the purpose of contract work shall be governed by the IntellectuahProperty Rights section
in the Terms and Conditions of Contract.

BIDS BY OR ON BEHALF OF FOREIGN RESPONDENTS

29.1

29.2

29.3

29.4

Bids submitted by foreign principals may be forwarded“directly by the principals or by its South
African representative or agent to the Secretary of the Acquisition Council or to a designated official
of Transnet according to whichever officer is specified inthe Bid Documents.

In the case of a representative or agent, written proof must be submitted to the effect that such
representative or agent has been duly authorised to act in that capacity by the principal. Failure to

submit such authorisation by the représentativesor agent shall disqualify the Bid.

When legally authorised to prepare and _submit Bids on behalf of their principals not domiciled in the
Republic of South Africa, representatives or agents must compile the Bids in the names of such

principals and sign them on behalf'of the latter.

South African representatives or agents of a successful foreign Respondent must when so required
enter into a formalfeontract in the name of their principals and must sign such contract on behalf of
the latter. In every,suchytase a legal Power of Attorney from their principals must be furnished to
Transnet bysthe Seuth African representative or agents authorising them to enter into and sign such

contract.

a) Such=Power of Attorney must comply with Rule 63 [Authentication of documents executed
outside the Republic for use within the Republic] of the Uniform Rules of Court: Rules
regulating the conduct of the proceedings of the several provincial and local divisions of the
Supreme Court of South Africa.

b) The Power of Attorney must be signed by the principal under the same title as used in the Bid
Documents.

c) If a Power of Attorney held by the South African representative or agent includes matters of a
general nature besides provision for the entering into and signing of a contract with Transnet,

a certified copy thereof should be furnished.

d) The Power of Attorney must authorise the South African representative or agent to choose the

domicilium citandi et executandi as provided for in the Terms and Conditions of Contract.
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29.5 If payment is to be made in South Africa, the foreign Service Provider [i.e. the principal, or its South
African agent or representative], must notify Transnet in writing whether, for payment by electronic
funds transfer [EFT]:

a) funds are to be transferred to the credit of the foreign Service Provider's account at a bank in
South Africa, in which case the name and branch of such bank shall be furnished; or

b) funds are to be transferred to the credit of its South African agent or representative, in which
case the name and branch of such bank shall be furnished.

30 CONFLICT WITH BID DOCUMENT

Should a conflict arise between these General Bid Conditions and the Bid Document issued, the conditions
stated in the Bid Document shall prevail.

000000000000
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Standard Terms and Conditions of Contract
Services [February 2013]

1 INTRODUCTION

When an Agreement is entered into between Transnet SOC Ltd [Transnet] and the appointed supplier

of Services to Transnet [the Service Provider], these Standard Terms and Conditions of Contract, the

technical specifications for the Services, a Work Order including such special conditions as may be

applicable, and any terms in the associated Bid Documents, exclusively govern the provision of Services

by the Service Provider to Transnet.

2 DEFINITIONS

Where the following words or phrases are used in the Agreement, such words, 6k, phrases shall have the

meaning assigned thereto in this clause, except where the context clearly requires otherwise:

21
2.2

2.3

2.4

2.5

2.6

AFSA means the Arbitration Foundation of South Africa;

Agreement means the Agreement and its associated schedules &nd/or annexures and/or
appendices, including the Work Order(s), specifications for=the Services and such special
conditions as shall apply to the Agreement, together with the General Tender Conditions and any
additional provisions in the associated bid documents tendered by the Service Provider [as agreed
in writing between the Parties], which collectively'‘and exclusively govern the provision of Services
by the Service Provider to Transnet;

Background Intellectual Property means.all Intellectual Property introduced and required by
either Party to give effect to their obligations\under the Agreement owned in whole or in part by
or licensed to either Party or theif affiliatessprior to the Commencement Date or developed after
the Commencement Date otherwise purstiant to the Agreement;

Business Day(s) means Mondays to Fridays between 07:30 and 16:00, excluding public holidays
as proclaimed in South,Africa;

Commencement®Dateé means [®], notwithstanding the signature date of the Agreement;

Confidential Information means any information or other data, whether in written, oral,
graphic orain any other form such as in documents, papers, memoranda, correspondence,
notebogks, seports, drawings, diagrams, discs, articles, samples, test results, prototypes, designs,
planspformulaé, patents, or inventor’s certificates, which a Party discloses or provides to the other
Party, fintentionally or unintentionally, or as a result of one Party permitting the representative of
the 'other Party to visit any of its premises], or which otherwise becomes known to a Party, and
which is not in the public domain and includes, without limiting the generality of the term:

a) information relating to methods of operation, data and plans of the disclosing Party;
b) the contents of the Agreement;

c) private and personal details of employees or clients of the disclosing Party or any other
person where an onus rests on the disclosing Party to maintain the confidentiality of such
information;

d) any information disclosed by either Party and which is clearly marked as being confidential

or secret;

e) information relating to the strategic objectives and planning of the disclosing Party relating
to its existing and planned future business activities;
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2.7

2.8

2.9

2.10

2.11

2.12

f) information relating to the past, present and future research and development of the
disclosing Party;

g) information relating to the business activities, business relationships, products, services,
customers, clients and Subcontractors of the disclosing Party where an onus rests on the

disclosing Party to maintain the confidentiality of such information;

h) information contained in the software and associated material and documentation
belonging to the disclosing Party;

i) technical and scientific information, Know-How and trade secrets of a disclosing Party
including inventions, applications and processes;

) Copyright works;
k) commercial, financial and marketing information;

)] data concerning architecture, demonstrations, tools and techniques, processes, machinery
and equipment of the disclosing Party;

m) plans, designs, concepts, drawings, functiénaly and technical requirements and

specifications of the disclosing Party;

n) information concerning faults or defects in\goods, equipment, hardware or software or the
incidence of such faults or defects; and

0) information concerning the charges,\Fees and / or costs of the disclosing Party or its
authorised Subcontractors, of their \methods, practices or service performance levels
actually achieved;

Copyright means the right in expressions, procedures, methods of operations or mathematical
concepts, computer program cedes, compilations of data or other material, literary works, musical
works, artistic works, sound, recordings, broadcasts, program carrying signals, published editions,
photographic works, orgcinematographic works of the copyright owner to do or to authorise the
doing of certaindacts specified in respect of the different categories of works;

Default means)any. breach of the obligations of either Party [including but not limited to
fundamental bréach or breach of a fundamental term] or any Default, act, omission, negligence or
statement_ of gither Party, its employees, agents or Subcontractors in connection with or in
relation to.the subject of the Agreement and in respect of which such Party is liable to the other;

Deliverable(s) means any and all works of authorship, products and materials developed,
written, prepared, assembled, integrated, modified or provided by the Service Provider in relation

to the Services;

Designs mean registered Designs and/or Design applications and will include the monopoly right
granted for the protection of an independently created industrial design including designs dictated
essentially by technical or functional considerations as well as topographies of integrated circuits
and integrated circuits;

Fee(s) shall mean the agreed Fees for the Services to be purchased from the Service Provider by
Transnet, as detailed in the Work Order(s), issued in accordance with the Agreement, as amended
by mutual agreement between the Parties and in accordance with the provisions of the Agreement

from time to time;

Foreground Intellectual Property means all Intellectual Property developed by either Party

pursuant to the Agreement;
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2.13

2.14

2.15
2.16

2.17
2.18

2.19

2.20

2.21

2.22

2.23

2.24

2.25
2.26

2.27

Intellectual Property means Patents, Designs, Know-How, Copyright and Trade Marks and all
rights having equivalent or similar effect which may exist anywhere in the world and includes all

future additions and improvements to the Intellectual Property;

Know-How means all Confidential Information of whatever nature relating to the Intellectual
Property and its exploitation as well as all other Confidential Information generally relating to
Transnet’s field of technology, including technical information, processing or manufacturing
techniques, Designs, specifications, formulae, systems, processes, information concerning
materials and marketing and business information in general;

Materials means the Deliverables, the Service Provider Materials and the Third Party Materials;

Parties mean the Parties to the Agreement together with their subsidiaries, divisions, business
units, successors-in-title and their assigns;

Party means either one of these Parties;

Patents mean registered Patents and Patent applications, once the latter have proceeded to grant,
and includes a right granted for any inventions, products.or pracesses in all fields of technology;

Permitted Purpose means any activity or process t0 be undertaken or supervised by Personnel
or employees of one Party during the term ofi\the Agreement, for which purpose authorised
disclosure of the other Party’s Confidential Inférmation or Intellectual Property is a prerequisite in
order to enable such activity or process tode accomplished;

Personnel means any partner, employee,iagent, consultant, independent associate or supplier,
Subcontractor and the staff of such Subcontractor, or other authorised representative of either
Party;

Purchase Order(s) means)official orders issued by an operating division of Transnet to the
Service Provider for the pravision of Services;

Service(s) means/[®],the Service(s) provided to Transnet by the Service Provider, pursuant to
the Work Order(s). in terms of the Agreement;

Service Level) Agreement or SLA means the processes, deliverables, key performance
indicators and performance standards relating to the Services to be provided by the Service

Provider;

Subcontract means any contract or agreement or proposed contract or agreement between the
Service Provider and any third party whereby that third party agrees to provide to the Service
Pravider the Services or any part thereof;

Subcontractor means the third party with whom the Service Provider enters into a Subcontract;

Service Provider Materials means all works of authorship, products and materials [including,
but not limited to, data, diagrams, charts, reports, specifications, studies, inventions, software,
software development tools, methodologies, ideas, methods, processes, concepts and techniques]
owned by, or licensed to, the Service Provider prior to the Commencement Date or independently
developed by the Service Provider outside the scope of the Agreement at no expense to Transnet,

and used by the Service Provider in the performance of the Services;

Tax Invoice means the document as required by Section 20 of the Value-Added Tax Act, 89 of

1991, as may be amended from time to time;
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2.28

2.29

2.30

2.31

Third Party Material means software, software development tools, methodologies, ideas,
methods, processes, concepts and technigues owned by, or licensed to a third party and used by
the Service Provider in the performance of the Services;

Trade Marks mean registered Trade Marks and trade mark applications and includes any sign or
logo, or combination of signs and/or logos capable of distinguishing the goods or services of one
undertaking from those of another undertaking;

VAT means Value-Added Tax chargeable in terms of the Value-Added Tax Act, 89 of 1991, as may
be amended from time to time; and

Work Order(s) means a detailed scope of work for a Service required by Transnet, including

timeframes, Deliverable, Fees and costs for the supply of the Service toNTransnet, which may be
appended to the Agreement from time to time.

3 INTERPRETATION

3.1

3.2

3.3
34
3.5

Clause headings in the Agreement are included for ease of reference only and do not form part of
the Agreement for the purposes of interpretation or for anylother purpose. No provision shall be
construed against or interpreted to the disad(/antage of either Party hereto by reason of such
Party having or being deemed to have structured aor drafted such provision.

Any term, word, acronym or phrase used jn"the Agreement, other than those defined under the
clause heading “Definitions” shall be given“its plain English meaning, and those terms, words,
acronyms, and phrases used in the Agreement will be interpreted in accordance with the generally
accepted meanings accorded theréto.

A reference to the singular incorporatessa reference to the plural and vice versa.
A reference to natural persons‘incorporates a reference to legal persons and vice versa.

A reference to a particulangender incorporates a reference to the other gender.

4 NATURE AND SCOPE

4.1

4.2

4.3

4.4

4.5

The Agreement is an agreement under the terms and conditions of which the Service Provider will
arrangesfor the provision to Transnet of the Services which meet the requirements of Transnet,
the delivery of#vhich Services is controlled by means of Purchase Orders to be issued by Transnet
andyexecuted by the Service Provider, in accordance with the Agreement.

Such Purchase Orders shall be agreed between the Parties from time to time, subject to the terms
of the relevant Work Order(s).

Each properly executed Purchase Order forms an inseparable part of the Agreement as if it were
fully incorporated into the body of the Agreement.

During the period of the Agreement, both Parties can make written suggestions for amendments
to the Work Order(s), in accordance with procedures set out in clause 28 [Amendment and
Change Controf] below. A Party will advise the other Party within 14 [fourteen] Business Days, or
such other period as mutually agreed, whether the amendment is acceptable.

Insofar as any term, provision or condition in the Work Order(s) conflicts with a like term,
provision or condition in the Agreement and/or a Purchase Order, or where the Agreement is
silent on the matter, the term, provision or condition in this Master Agreement shall prevail, unless
such term or provision or condition in this Master Agreement has been specifically revoked or

amended by mutual written agreement between the Parties.
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4.6

Time will be of the essence and the Service Provider will perform its obligations under the
Agreement in accordance with the timeframe(s) [if any] set out in the relevant schedule, save that
the Service Provider will not be liable under this clause if it is unable to meet such obligation
within the time required as a direct result of any act or omission by Transnet and it has used its
best endeavours to advise Transnet of such act or omission. In the event of such delay, any time
deadlines detailed in the relevant schedule shall be extended by a period equal to the period of
that delay.

5 AUTHORITY OF PARTIES

5.1

5.2

Nothing in the Agreement will constitute or be deemed to constitute a4partnership between the
Parties, or constitute or be deemed to constitute the Parties as agents or employees of one

another for any purpose or in any form whatsoever.

Neither Party shall be entitled to, or have the power or authority te enter into an agreement in the
name of the other; or give any warranty, representation graundertaking on the other's behalf; or
create any liability against the other or bind the othersacredit in any way or for any purpose

whatsoever.

6 WARRANTIES

6.1

6.2

6.3

The Service Provider warrants to Transnetdhat:

a) it has full capacity and authority to“enter into and to perform the Agreement and that the

Agreement is executed by asduly authorised representatives of the Service Provider;

b) it will discharge its obligations /inder the Agreement and any annexure, appendix or
schedule hereto withall due skill, care and diligence;

c) it will be solely responsible for the payment of remuneration and associated benefits, if
any, of its Personnekand for withholding and remitting income tax for its Personnel in

conformance With afiy applicable laws and regulations;

d) it will procureylicences for Transnet in respect of all Third Party Material detailed in the
Work Order(s), and will procure the right for Transnet to take such copies [in whole or in
part] of ssuch Third Party Materials as it may reasonably require for the purposes of back-

up fof archiving and disaster recovery; and

e) the use or possession by Transnet of any Materials will not subject Transnet to any claim
for infringement of any Intellectual Property Rights of any third party.

The Service Provider warrants that it will perform its obligations under the Agreement in
accordance with the Service Levels as defined in the relevant schedule. Transnet may at its
discretion audit compliance with the Service Levels, provided that any such audit is carried out
with reasonable prior notice and in a reasonable way so as not to have an adverse effect on the
performance of the Services. Without prejudice to clause 6.3 below, in the event that the Service
Provider fails to meet the Service Levels, Transnet may claim appropriate service credits or invoke

a retention of Fees as detailed in the relevant schedule and/or Work Order.

The Service Provider warrants that for a period of 90 [ninety]l days from Acceptance of the
Deliverables they will, if properly used, conform in all material respects with the requirements set
out in the relevant schedule. The Service Provider will at its expense remedy any such non-

conformance as soon as possible but in any event within 30 [thirty] days of notification by
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6.4

6.5

6.6

6.7

6.8

6.9

6.10

Transnet. In the event that the Service Provider fails or is unable to remedy such non-
conformance within such time-scale, Transnet will be entitled to employ a third party to do so in
place of the Service Provider and any excess charges or costs incurred by Transnet as a result
shall be paid by the Service Provider.

The Service Provider will remedy any defect within 30 [thirty] days of being notified of that defect
by Transnet in writing.

The Service Provider will not be liable to remedy any problem arising from or caused by any
modification made by Transnet to the Deliverables, or any part thereof, without the prior approval
of the Service Provider.

The Service Provider shall advise Transnet of the effects of any steps proposed by Transnet
pursuant to clause 6.5 above, including but not limited to any cost,implications or any disruption
or delay in the performance of the Services. The Parties agree that any changes to the Services,
including the charges for the Services or any timetables for delivery%ef the Services, will be agreed
in accordance with the change control procedure, as setyout™in clause 28 [fAmendment and
Change Control].

The Service Provider warrants that:

a) it has, using the most up-to-date software, available, tested for [and deleted] all commonly
known viruses in the Materials and for all viruses known by the Service Provider at the date
of the relevant Work Order; and

b) at the time of delivery to Transnet, the Materials do not contain any trojan horse, worm,
logic bomb, time bomb, back door, trap door, keys or other harmful components.

The Service Provider agrees¢that, in"the event that a virus is found, it will at its own expense use

its best endeavours to assist Transnet in reducing the effect of the virus and, particularly in the

event that a virus causes,loss of operational efficiency or loss of data, to assist Transnet to the

same extent to mitigaté such losses and to restore Transnet to its original operating efficiency.

The Service Provider undertakes to comply with South Africa’s general privacy protection in terms
of Sectional4 ofithe?Bill of Rights in connection with the Agreement and shall procure that its
Personnel shall observe the provisions of Section 14 [as applicable] or any amendments and re-
enactments thereof and any regulations made pursuant thereto.

The'Service Provider warrants that it has taken all reasonable precautions to ensure that, in the
event of a disaster, the impact of such disaster on the ability of the Service Provider to comply
with its obligations under the Agreement will be reduced to the greatest extent possible, and that
the Service Provider shall ensure that it has appropriate, tested and documented recovery

arrangements in place.

In compliance with the National Railway Safety Regulator Act, 16 of 2002, the Service Provider
shall ensure that the Services, to be supplied to Transnet under the terms and conditions of the
Agreement, comply fully with the specifications as set forth in Schedule 1 hereto, and shall
thereby adhere [as applicable] to railway safety requirements and/or regulations. Permission for
the engagement of a Subcontractor by the Service Provider [as applicable] shall be subject to a
review of the capability of the proposed Subcontractor to comply with the specified railway safety
requirements and/or regulations. The Service Provider and/or its Subcontractor shall grant
Transnet access, during the term of the Agreement, to review any safety-related activities,

including the coordination of such activities across all parts of its organisation.
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7 TRANSNET'S OBLIGATIONS

7.1

7.2

7.3

Transnet undertakes to promptly comply with any reasonable request by the Service Provider for
information, including information concerning Transnet's operations and activities, that relates to
the Services as may be necessary for the Service Provider to perform the Services, but for no
other purpose. However, Transnet's compliance with any request for information is subject to any
internal security rules and requirements and subject to the observance by the Service Provider of
its confidentiality obligations under the Agreement.

The Service Provider shall give Transnet reasonable notice of any information it requires in
accordance with clause 7.1 above.

Subject to clause 13 [Service Provider’s Personnel], Transnet agrees,fo provide the Service
Provider or its Personnel such access to and use of its facilities as is,necessary to allow the Service
Provider to perform its obligations under the Agreement.

8 GENERAL OBLIGATIONS OF THE SERVICE PROVIDER

8.1

8.2

The Service Provider shall:
a) respond promptly to all complaints and enquiries‘from/Transnet;

b) inform Transnet immediately of any dispute\or complaint arising in relation to the provision
of the Services;

C) conduct its business in a professional ‘manner that will reflect positively upon the Service
Provider and the Service Provider’s Services;

d) keep full records clearlytindicating all transactions concluded by the Service Provider
relating to the performance ofthe Services and keep such records for at least 5 [five] years

from the date of each, such transaction;

e) obtain, and at”all"times maintain in full force and effect, any and all licences, permits and
the like required under applicable laws for the provision of the Services and the conduct of
the businessyand-activities of the Service Provider;

) observe and ensure compliance with all requirements and obligations as set out in the
labour and related legislation of South Africa, including the Occupational Health and Safety
Act, 85 of 1993;

a) comply with all applicable environmental legislation and regulations, and demonstrate
sound environmental policies, management and performance; and

h) ensure the validity of all renewable certifications, including but not limited to its Tax
Clearance Certificate and B-BBEE Verification Certificate, for the duration of the Agreement.
Should the Service Provider fail to present Transnet with such renewals as they become
due, Transnet shall be entitled, in addition to any other rights and remedies that it may
have in terms of the Agreement, to terminate the Agreement forthwith without any liability
and without prejudice to any claims which Transnet may have for damages against the

Service Provider.
The Service Provider acknowledges and agrees that it shall at all times:
a) render the Services and perform all its duties with honesty and integrity;

b) communicate openly and honestly with Transnet and demonstrate a commitment to
performing the Services timeously, efficiently and to the required standards;
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d)
e)

9)

h)

)

k)

m)

endeavour to provide the highest possible standards of service and professionalism, with a
reasonable degree of care and diligence;

use its best endeavours and make every diligent effort to meet agreed deadlines;

treat its own Personnel, as well as all Transnet’s officers, employees, agents and
consultants, with fairness and courtesy and respect for their human rights;

practice and promote its own internal policies aimed at prohibiting and preventing unfair
discrimination [as further referred to in clause 22 — Equality and Diversityl;

treat all enquiries from Transnet in connection with the Services with courtesy and respond
to all enquiries promptly and efficiently. Where the Service Provider is unable to comply
with the provisions of this clause, the Service Provider will adviseé Transnet of the delay and
the reasons therefor and will keep Transnet informed ofepregress made regarding the
enquiry;

when requested by Transnet, provide clear and accurate ‘information regarding the Service
Provider's own policies and procedures, excluding “iKnow-How and other Confidential
Information, except where a non-disclosure undertaking has been entered into between
the Parties;

not allow a conflict of interest to develGpbetween its own interests [or the interests of any

of its other customers] and the intefests of Transnet;

not accept or offer, nor allow, inducevor promote the acceptance or offering of any
gratuity, enticement, incentiVe ‘or_gift that could reasonably be regarded as bribery or an
attempt to otherwise exert.unduelinfluence over the recipient;

not mislead Transnetyor its officers, employees and stakeholders, whether by act or
omission;
not otherwisé act invan unethical manner or do anything which could reasonably be

expecteddo damagé or tarnish Transnet’s reputation or business image; and

immediately report to Transnet any unethical, fraudulent or otherwise unlawful conduct of
which itshecomes aware in connection with Transnet or the provision of Services.

9 FEES AND EXPENSES

9.1 gIn\consideration of the provision of the Services, Transnet will pay to the Service Provider the

Fées detailed in the relevant schedule or Work Order.

9.2  Transnet will not be invoiced for materials used in the provision of the Services save for those

materials [if any] set out in the Work Order and accepted by Transnet or in any relevant Work

Order [which will be invoiced to Transnet at cost].

9.3 Unless otherwise agreed in a schedule or Work Order, Transnet will reimburse to the Service

Provider all reasonable and proper expenses incurred directly and solely in connection with the

provision of the Services, provided that all such expenses:

a)
b)
c)
d)

are agreed by Transnet in advance;
are incurred in accordance with Transnet’s standard travel and expenses policies;
are passed on to Transnet at cost with no administration fee; and

will only be reimbursed if supported by relevant receipts.
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10

11

12

9.4

All Tax Invoices relating to Fees, out of pocket expenses and, if applicable, travel and
accommodation costs, will provide the detail for each of the Personnel carrying out the Services
and incurring the expenses, and the Tax Invoice will, where appropriate, include VAT as a

separate item.

INVOICING AND PAYMENT

10.1

10.2

10.3

104

10.5

Transnet shall pay the Service Provider the amounts stipulated in the relevant schedule or Work
Order, subject to the terms and conditions of the Agreement.

Transnet shall pay such amounts to the Service Provider, upon receipt of a valid and undisputed
Tax Invoice together with the supporting documentation as specified in the, Work Order appended
hereto, once the undisputed Tax Invoices, or such portion of the Tax Invoices which are
undisputed become due and payable to the Service Provider for the prowvision of the Services, in
terms of clause 10.4 below.

All Fees and other sums payable under the Agreement are@Xelusive,of VAT, which will be payable
at the applicable rate.

Unless otherwise provided for in the Work Order(s) appended to the Agreement, Tax Invoices
shall be submitted together with a month-end\statement. Payment against such month-end
statement shall be made by Transnet withins30 [thirty] days after date of receipt by Transnet of
the statement together with all undisputed Tax/Invoices and supporting documentation.

Where the payment of any Tax Invoice, or any part thereof which is not in dispute, is not made in
accordance with this clause 10, the Servicé Provider shall be entitled to charge interest on the
outstanding amount, at The Standard Bank of South Africa’s prime rate of interest in force, for the
period from the due date of payment until the outstanding amount is paid.

FEE ADJUSTMENTS

11.1

11.2

11.3

Fees for Services’ rendered”in terms of the Agreement shall be subject to review as indicated in
the Work Order(s) annexed hereto from time to time.

No less than 2uftwo] months prior to any proposed Fee adjustment, the Parties shall commence
negotiation’s for,Fees for the next period or as otherwise indicated and appended hereto.

Should/Transnet and the Service Provider fail to reach an agreement on Fees for the successive
period,teither Party shall be entitled to submit this matter to dispute resolution in accordance with
clause 25 of this Master Agreement /Dispute Resolution].

INTELLECTUAL PROPERTY RIGHTS

121

Title to Confidential Information

a) Transnet will retain all right, title and interest in and to its Confidential Information and
Background Intellectual Property and the Service Provider acknowledges that it has no
claim of any nature in and to the Confidential Information and Background Intellectual
Property that is proprietary to Transnet. For the avoidance of doubt, all the Service
Provider’s Background Intellectual Property shall remain vested in the Service Provider.

b) Transnet shall grant to the Service Provider an irrevocable, royalty free, non-exclusive
licence to use Transnet’s Background Intellectual Property only for the Permitted Purpose.
This license shall not permit the Service Provider to sub-license to other parties.
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12.2

12.3

c)

d)

The Service Provider shall grant to Transnet an irrevocable, royalty free, non-exclusive
licence to use the Service Provider's Background Intellectual Property for the Permitted

Purpose. This licence shall not permit Transnet to sub-license to other parties.

The Service Provider shall grant Transnet access to the Service Provider’s Background
Intellectual Property on terms which shall be bona fide negotiated between the Parties for
the purpose of commercially exploiting the Foreground Intellectual Property, to the extent
that such access is required.

Title to Intellectual Property

a)

b)

d)

e)

All right, title and interest in and to Foreground Intellectual Property prepared, conceived
or developed by the Service Provider, its researchers, agents and,employees shall vest in
Transnet and the Service Provider acknowledges that it has,no Claim of any nature in and
to the Foreground Intellectual Property. The Service Provider shall*not at any time during
or after the termination or cancellation of the Agreement dispute the validity or
enforceability of such Foreground Intellectual Property, “or cause to be done any act or
anything contesting or in any way impairing or tending,totimpair any part of that right, title
and interest to any of the Foreground Intellectual Property and shall not counsel or assist

any person to do so.

Transnet shall be entitled to seekgprotection in respect of the Foreground Intellectual
Property anywhere in the world. as it¥éhall decide in its own absolute discretion and the
Service Provider shall reasonably assist Transnet in attaining and maintaining protection of
the Foreground Intellectual Propertys

Where the Foreground Intellectlial Property was created by the Service Provider or its
researchers, agents and,employees and where Transnet elects not to exercise its option to
seek protectiomyor ‘decides to discontinue the financial support of the prosecution or
maintenance ofany such protection, Transnet shall notify the Service Provider who shall
have théyrightyof first refusal to file or continue prosecution or maintain any such
applications apd to maintain any protection issuing on the Foreground Intellectual
Property?

No consideration shall be paid by Transnet to the Service Provider for the assignment of
anywForeground Intellectual Property from the Service Provider to Transnet, over and
above the sums payable in terms of the Agreement. The Service Provider undertakes to
sign all documents and do all things as may be necessary to effect, record and perfect the
assignment of the Foreground Intellectual Property to Transnet.

Subject to anything contrary contained in the Agreement and/or the prior written consent
of Transnet [which consent shall not be unreasonably be withheld or delayed], the Service
Provider shall under no circumstances be entitled as of right, or to claim the right, to use
Transnet’s Background Intellectual Property and/or Foreground Intellectual Property.

Title to Improvements

Any improvements, developments, adaptations and/or maodifications to the Foreground Intellectual

Property, and any and all new inventions or discoveries, based on or resulting from the use of

Transnet’s Background Intellectual Property and/or Confidential Information shall be exclusively

owned by Transnet. The Service Provider shall disclose promptly to Transnet all such

improvements, developments, adaptations and/or modifications, inventions or discoveries. The
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12.4

12.5

Service Provider hereby undertakes to sign all documents and do all things as may be necessary
to effect, record and perfect the assignment of such improvements, developments, adaptations
and/or modifications, inventions or discoveries to Transnet and the Service Provider shall
reasonably assist Transnet in attaining, maintaining or documenting ownership and/or protection
of the improved Foreground Intellectual Property.

Unauthorised Use of Confidential Information

The Service Provider shall not authorise any party to act on or use in any way any Confidential
Information belonging to Transnet whether or not such party is aware of such Confidential
Information, and shall promptly notify Transnet of the information if it becomes aware of any
party so acting, and shall provide Transnet the information with sugh“assistance as Transnet
reasonably requires, at Transnet’s cost and expense, to prevent such third party from so acting.

Unauthorised Use of Intellectual Property

a) The Service Provider agrees to notify Transnet in writing of any conflicting uses of, and
applications of registrations of Patents, Designsyand=Trade Marks or any act of
infringement, unfair competition or passing (off involving the Intellectual Property of
Transnet of which the Service Provider acquires,knowledge and Transnet shall have the
right, as its own option, to proceed against any party infringing its Intellectual Property.

b) It shall be within the sole and absolute discretion of Transnet to determine what steps shall
be taken against the infringer and.the'Service Provider shall co-operate fully with Transnet,
at Transnet’s cost, in whatever measure including legal action to bring any infringement of
illegal use to an end.

c) The Service Provider shallweeoperate to provide Transnet promptly with all relevant

ascertainable facts:

d) If proceedings are, commenced by Transnet alone, Transnet shall be responsible for all
expenses but shall be entitled to all damages or other awards arising out of such
proceedings. Ifyproceedings are commenced by both Parties, both Parties will be
responsible for the expenses and both Parties shall be entitled to damages or other awards

arising out'of proceedings.

SERVICE PROVIDER'S PERSONNEL

13.1

13.2

13.3

The Service Provider's Personnel shall be regarded at all times as employees, agents or
Subcontractors of the Service Provider and no relationship of employer and employee shall arise
between Transnet and any Service Provider Personnel under any circumstances regardless of the
degree of supervision that may be exercised over the Personnel by Transnet.

The Service Provider warrants that all its Personnel will be entitled to work in South Africa or any
other country in which the Services are to be performed.

The Service Provider will ensure that its Personnel comply with all reasonable requirements made
known to the Service Provider by Transnet concerning conduct at any Transnet premises or any
other premises upon which the Services are to be performed [including but not limited to security
regulations, policy standards and codes of practice and health and safety requirements]. The
Service Provider will ensure that such Personnel at all times act in a lawful and proper manner in

accordance with these requirements.
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13.5

Transnet reserves the right to refuse to admit or to remove from any premises occupied by or on
behalf of it, any Service Provider Personnel whose admission or presence would, in the reasonable
opinion of Transnet, be undesirable or who represents a threat to confidentiality or security or
whose presence would be in breach of any rules and regulations governing Transnet's Personnel,
provided that Transnet notifies the Service Provider of any such refusal [with reasons why]. The
reasonable exclusion of any such individual from such premises shall not relieve the Service
Provider from the performance of its obligations under the Agreement.

The Service Provider agrees to use all reasonable endeavours to ensure the continuity of its
Personnel assigned to perform the Services. If any re-assignment by the Service Provider of those
Personnel is necessary, or if Transnet advises that any such Personnel assigned are in any respect
unsatisfactory, including where any such Personnel are, or are expected to be or have been
absent for any period, then the Service Provider will promptly supply a reéplacement of equivalent
calibre and experience, and any such replacement shall be ‘approved by Transnet prior to
commencing provision of the Services, such approval not tatbe.unreasonably withheld or delayed.

14  LIMITATION OF LIABILITY

14.1

14.2

14.3

14.4

14.5

14.6

Neither Party excludes or limits liability to the othér Party for:
a) death or personal injury due to negligence; or
b) fraud.

The Service Provider shall indemnify and keep Transnet indemnified from and against liability for
damage to any Transnet property [whether tangible or intangible] or any other loss, costs or
damage suffered by Transnet to'the extent that it resuits from any act of or omission by the
Service Provider or its Personnel in connection with the Agreement. The Service Provider’s liability
arising out of this clause 14.2%shall be limited to a maximum amount payable in respect of any
one occurrence or @ series of related occurrences in a single calendar year, such amount to be
agreed in writing‘by the Parties.

Subject alwaysito cladses 14.1 and 14.2 above, the liability of either the Service Provider or
Transnetsindererin connection with the Agreement, whether for negligence, misrepresentation,
breach of.€ontract or otherwise, for direct loss or damage arising out of each Default or series of
related)|Defaults shall not exceed 100% [one hundred per cent] of the Fees paid under the
schedule or Work Order to which the Default(s) relates.

Subject to clause 14.1 above, and except as provided in clauses 14.2 and 14.3 above, in no event
shall either Party be liable to the other for indirect or consequential loss or damage or including
indirect or consequential loss of profits, business, revenue, goodwill or anticipated savings of an
indirect nature or loss or damage incurred by the other Party as a result of third party claims.

If for any reason the exclusion of liability in clause 14.4 above is void or unenforceable, either
Party’s total liability for all loss or damage under the Agreement shall be as provided in clause
14.3 above.

Nothing in this clause 14 shall be taken as limiting the liability of the Service Provider in respect of
clause 12 [Intellectual Property Rights] or clause 16 [Confidentiality].
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INSURANCES

151

15.2

15.3

154

Without limiting the liability of the Service Provider under the Agreement, the Service Provider
shall take out insurance in respect of all risks for which it is prudent for the Service Provider to
insure against, including any liability it may have as a result of its activities under the Agreement
for theft, destruction, death or injury to any person and damage to property. The level of
insurance will be kept under review by Transnet, on an annual basis, to ensure its adequacy,
provided that any variation to the level of such insurance shall be entirely at the discretion of the

Service Provider.

The Service Provider shall arrange insurance with reputable insurers and will produce to Transnet
evidence of the existence of the policies on an annual basis within 304thirty] days after date of

policy renewals.

Subject to clause 15.4 below, if the Service Provider fails to effect adequate insurance under this
clause 15, it shall notify Transnet in writing as soon as it becomesaware of the reduction or
inadequate cover and Transnet may arrange or purchase ‘such®insurance. The Service Provider
shall promptly reimburse Transnet for any premiums/paid provided such insurance protects the
Service Provider’s liability. Transnet assumes no responsibility for such insurance being adequate
to protect all of the Service Provider’s liability.

In the event that the Service Provider regéivés written notice from its insurers advising of the
termination of its insurance cover referred,to%ifi clause 15.1 above or if the insurance ceases to be
available upon commercially reasonable terms, the Service Provider shall immediately notify
Transnet in writing of such tefmination™and/or unavailability, whereafter either the Service
Provider or Transnet may terminate_the Agreement on giving the other Party not less than 30
[thirty] days prior written notige to that effect.

CONFIDENTIALITY

16.1

The Parties hereby undertake the following, with regard to Confidential Information:

a) not to divulgeyor disclose to any person whomsoever in any form or manner whatsoever,
either directly or indirectly, any Confidential Information of the other, without the prior
written consent of such other Party, other than when called upon to do so in accordance
with '3 statute, or by a court having jurisdiction, or by any other duly authorised and
empowered authority or official, in which event the Party concerned shall do what is
reasonably possible to inform the other of such a demand and each shall assist the other in
seeking appropriate relief or the instituting of a defensive action to protect the Confidential

Information concerned;

b) not to use, exploit, permit the use of, directly or indirectly, or in any other manner
whatsoever apply the Confidential Information, disclosed to it as a result of the Agreement,
for any purpose whatsoever other than for the purpose for which it is disclosed or
otherwise than in strict compliance with the provisions in the Agreement;

c) not to make any notes, sketches, drawings, photographs or copies of any kind of any part
of the disclosed Confidential Information, without the prior written consent of such other
Party, except when reasonably necessary for the purpose of the Agreement, in which case

such copies shall be regarded as Confidential Information;
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16.2

d)

g)

h)

)

k)

not to de-compile, disassemble or reverse engineer any composition, compilation, concept
application, item, component de-compilation, including software or hardware disclosed and
shall not analyse any sample provided by Transnet, or otherwise determine the
composition or structure or cause to permit these tasks to be carried out except in the

performance of its obligations pursuant to the Agreement;

not to exercise less care to safeguard Transnet Confidential Information than the Party
exercises in safeguarding its own competitive, sensitive or Confidential Information;

Confidential Information disclosed by either Party to the other or by either Party to any
other party used by such Party in the performance of the Agreement, shall be dealt with as
“restricted” or shall be deatt with according to any other appropfiate level of confidentiality
relevant to the nature of the information concerned, agreed between the Parties concerned
and stipulated in writing for such information in such cases;

the Parties shall not make or permit to be made by%any%ether person subject to their
control, any public statements or issue press releases ofdisclose Confidential Information
with regard to any matter related to the Agreement,unless written authorisation to do so
has first been obtained from the Party first disclosing such information;

each Party shall be entitled to disclose _such aspects of Confidential Information as may be
relevant to one or more technically gtialified employees or consultants of the Party who are
required in the course of their duties to receive the Confidential Information for the
Permitted Purpose provided that theiemployee or consultant concerned has a legitimate
interest therein, and thenfonly tosthe extent necessary for the Permitted Purpose, and is
informed by the Party of the confidential nature of the Confidential Information and the
obligations of the confidentiality to which such disclosure is subject and the Party shall

ensure such employees'anconsultants honour such obligations;

each Party shallynotify'the other Party of the name of each person or entity to whom any
Confidential Information has been disclosed as soon as practicable after such disclosure;

each Party shall ensure that any person or entity to which it discloses Confidential
Information shall observe and perform all of the covenants the Party has accepted in the
Agreemeént as if such person or entity has signed the Agreement. The Party disclosing the
Confidential Information shall be responsible for any breach of the provisions of the

Agreement by the person or entity; and

each Party may by written notice to the other Party specify which of the Party’s employees,
officers or agents are required to sign a non-disclosure undertaking.

The duties and obligations with regard to Confidential Information in this clause 16 shall not apply

where:

a)

b)

)

a Party can demonstrate that such information is already in the public domain or becomes
available to the public through no breach of the Agreement by that Party, or its Personnel;

or

was rightfully in a Party’s possession prior to receipt from the other Party, as proven by the
first-mentioned Party’s written records, without an infringement of an obligation or duty of

confidentiality; or

can be proved to have been rightfully received by a Party from a third party without a
breach of a duty or obligation of confidentiality; or
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16.3

d) is independently developed by a Party as proven by its written records.

This clause 16 shall survive termination for any reason of the Agreement and shall remain in force
and effect from the Commencement Date of the Agreement and 5 [five] years after the
termination of the Agreement. Upon termination of the Agreement, all documentation furnished to
the Service Provider by Transnet pursuant to the Agreement shall be returned to Transnet
including, without limitation all corporate identity equipment including dyes, blocks, labels,

advertising matter, printing matter and the like.

TOTAL OR PARTIAL FAILURE TO PERFORM THE SCOPE OF SERVICES
Should the Service Provider fail or neglect to execute the work or to deliver any{ortion of the Service, as

required by the terms of the Agreement or Work Order, Transnet may cancel the Agreement or Work

Order in so far as it relates to the unexecuted work or rejected portion of thé*Service, and, in such event,

the provision of any remaining commitment shall remain subject in all réspects to these conditions.

TERM AND TERMINATION

18.1

18.2

18.3

18.4

18.5

Notwithstanding the date of signature hereof, the Commencement Date if the Agreement is [®]
and the duration shall be for a [®] [[®]] year periad, expiring on [®], unless:

a) the Agreement is terminated by eitherRarty in,accordance with the provisions incorporated
herein or in any schedules or annextures appended hereto, or otherwise in accordance with

law or equity; or

b) the Agreement is extended at Transhet’s option for a further period to be agreed by the
Parties.

Either Party may terminate the Agreement forthwith by notice in writing to the other Party where

the other Party has committed*a>material Default and, where such Default is capable of remedy,

has failed to remedy such Default within 30 [thirty] days of receiving notice specifying the Default

and requiring its‘remedy.

Either Party may, terminate the Agreement forthwith by notice in writing to the other Party when

the other Party“is_unable to pay its debts as they fall due or commits any act or omission which

would bean act of insolvency in terms of the Insolvency Act, 24 of 1936 [as may be amended

from time.to time], or if any action, application or proceeding is made with regard to it for:

a) avoluntary arrangement or composition or reconstruction of its debts;

b) its winding-up or dissolution;

c) the appointment of a liquidator, trustee, receiver, administrative receiver or similar officer;

or
d) any similar action, application or proceeding in any jurisdiction to which it is subject.

Transnet may terminate the Agreement at any time within 2 [two] months of becoming aware of
a change of control of the Service Provider by notice in writing to the Service Provider. For the
purposes of this clause, "control” means the right to direct the affairs of a company whether by
ownership of shares, membership of the board of directors, agreement or otherwise.

Transnet may cancel any schedule or Work Order hereto at any time on giving the Service
Provider 30 [thirty] days' written notice.
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18.6

Notwithstanding this clause 18, either Party may cance! the Agreement without cause by giving 30
[thirty] days prior written notice thereof to the other Party.

CONSEQUENCE OF TERMINATION

191

19.2

19.3

19.4

19.5

19.6

19.7

Termination in accordance with clause 18 /7erm and Termination] shall not prejudice or affect any
right of action or remedy which shall have accrued or shall thereafter accrue to either Party and all
provisions which are to survive the Agreement or impliedly do so shall remain in force and in
effect.

On termination of the Agreement or a Work Order, the Service Provider will immediately deliver
up, and procure that its Personnel will immediately deliver up to Transnet, all Deliverables and
property belonging to Transnet [or, in the event of termination of '@ Work Order, such as is
relevant to that Work Order] which may be in the possession of, or under the control of the
Service Provider, and certify to Transnet in writing that this has been dope.

To the extent that any of the Deliverables and property réferred to in clause 19.2 above are in
electronic form and contained on non-detachable storage devices, the Service Provider will provide
Transnet with unencrypted copies of the same on magnetic.media and will irretrievably destroy
and delete copies so held.

In the event that the Agreement is terminated by the Service Provider under clause 18.2 [Term
and Termination], or in the event that a Work/Order is terminated by Transnet under clause 18.5
[Term and Termination], Transnet/will pay “to the Service Provider all outstanding Fees
[apportioned on a pro rata basis]felating, tofthe work undertaken by the Service Provider up until
the date of such termination. Transnet will also pay the costs of any goods and materials ordered
by the Service Provider in relation to the such work for which the Service Provider has paid or is
legally abliged to pay, in which_case, on delivery of such goods or materials, the Service Provider
will promptly deliverSuch gaods and materials to Transnet or as it may direct.

The provisions of clausesf1 [Definitions], 6 [Warranties], 12 [Intellectual Property Rights], 14
[Limitation of Liability], 16 [Confidentiality], 19 [Consequence of Termination], 25 [Dispute
Resolution] and, 29, [Governing Law] shall survive termination or expiry of the Agreement.

If either'Party [the Defaulting Party] commits a material breach of the Agreement and fails to
remedy such breach within 30 [thirty] Business Days of written notice thereof, the other Party
[hereinafter the Aggrieved Party], shall be entitled, in addition to any other rights and remedies
that it may have in terms of the Agreement, to terminate the Agreement forthwith without any
liability and without prejudice to any claims which the Aggrieved Party may have for damages
against the Defaulting Party.

Should:

a) the Service Provider effect or attempt to effect a compromise or composition with its

creditors; or
b) either Party be provisionally or finally liquidated or placed under judicial management,
whether provisionally or finally; or

c) either Party cease or threaten to cease to carry on its normal line of business or default or
threaten to default in the payment of its liabilities generally, or commit any act or omission
which would be an act of insolvency in terms of the Insolvency Act, 24 of 1936 [as may be

amended from time to time];
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22

23

then the other Party shall be entitied, but not obliged, to terminate the Agreement on written
notice, in which event such termination shall be without any liability and without prejudice to any

claims which either Party may have for damages against the other.

ASSIGNMENT

Neither Party may assign the benefit of the Agreement or any interest hereunder except with the prior
written consent of the other. Further, in the event that Transnet wishes to assign or novate the
Agreement to any third party, the Service Provider agrees that it shall not unreasonably withhold or delay
its consent to such assignment or novation and that it shall only be entitled to recover from Transnet any
reasonable legal costs incurred by it as a direct result of such assignment or novation.

FORCE MAJEURE

21.1 Neither Party shall have any claim against the other Party arising from any failure or delay in the
performance of any obligation of either Party under the Agreementscaused by an act of force
majeure such as acts of God, fire, flood, war, strike, lockout,“industrial dispute, government
action, laws or regulations, riots, terrorism or civil disturbance, defaults, delays or discontinuance
on the part of independent contractors, suppliers, or othersCircumstances or factors beyond the
reasonable control of either Party, and to the extent that the performance of obligations of either
Party hereunder is delayed by virtue ofgthe, aforegoing, any period stipulated for any such
performance shall be reasonably extended.

21.2 Each Party will take all reasonable steps by whatever lawful means that are available, to resume
full performance as soon as practicable @nd will seek agreement to modification of the relevant
provisions of the Agreement in order, to/accommodate the new circumstances caused by the act of
force majeure. If a Party, fails\to agree to such modifications proposed by the other Party within
90 [ninety] days of the actiof farce majeure first occurring, either Party may thereafter terminate

the Agreement with'immediate notice.

EQUALITY AND DIVERSITY

22.1 The Service Provider will not victimise, harass or discriminate against any employee of either Party
to the ‘Agreement or any applicant for employment with either Party to the Agreement due to their
gender, race; disability, age, religious belief, sexual orientation or part-time status. This provision
applies, but is not limited to employment, upgrading, work environment, demotion, transfer,
recruitment, recruitment advertising, termination of employment, rates of pay or other forms of

compensation and selection for training.

22.2 Both Parties to the Agreement undertake that they will not, and shall procure that its employees,
agents and Subcontractors will not breach any applicable discrimination legislation and any

amendments and re-enactments thereof.

NON-WAIVER

23.1 Failure or neglect by either Party, at any time, to enforce any of the provisions of the Agreement,
shall not, in any manner, be construed to be a waiver of any of that Party's rights in that regard

and in terms of the Agreement.

23.2  Such failure or neglect shall not, in any manner, affect the continued, unaltered validity of the
Agreement, or prejudice the right of that Party to institute subsequent action.
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26

PARTIAL INVALIDITY

If any provision of the Agreement shall be held to be invalid, illegal or unenforceable, or shall be required

to be modified, the validity, legality and enforceability of the remaining provisions shall not be affected

thereby.

DISPUTE RESOLUTION

25.1 Should any dispute of whatsoever nature arise between the Parties concerning the Agreement,
the Parties shall try to resolve the dispute by negotiation within 10 [ten] Business Days of such
dispute arising.

25.2 If the dispute has not been resolved by such negotiation, either of the Parties may refer the
dispute to AFSA and notify the other Party accordingly, which praceedings shall be held in
Johannesburg.

25.3 Such dispute shall be finally resolved in accordance with the rules of’AFSA by an arbitrator or
arbitrators appointed by AFSA.

25.4 This clause constitutes an irrevocable consent by the/Parties, tovany proceedings in terms hereof,
and neither of the Parties shall be entitled to withdrawafrom/the provisions of this clause or claim
at any such proceedings that it is not bound by this clause 25.

25.5 This clause 25 is severable from the rest of'the Agreement and shall remain in effect even if the
Agreement is terminated for any reason.

25.6 This clause 25 shall not preclude either Party from seeking urgent relief in a court of appropriate
jurisdiction, where grounds for ufgency exist.

ADDRESSES FOR NOTICES

26.1 The Parties to the Agreementeselect the physical addresses and facsimile numbers, as detailed

hereafter, as their #espective’addresses for giving or sending any notice provided for or required
in terms of thedAgreement, provided that either Party shall be entitled to substitute such other
address or facsimile‘number, as may be, by written notice to the other:

a) Transnet
(1) For legal notices: (@]
Fax No. [e]
Attention: Legal Counsel
(ii) For commercial matters: [e]
Fax No. [e]
Attention: [@]
b) The Service Provider
(i) For legal notices: [®]
Fax No. [e]
Attention: [e]

(i)  For commercial matters: [®]
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29

26.2

26.3

Fax No. [®]

Attention: [e]
Any notice shall be addressed to a Party at its physical address or delivered by hand, or sent by
facsimile.
Any notice shall be deemed to have been given:
a) if hand delivered, on the day of delivery; or
b) if posted by prepaid registered post, 10 [ten] days after the date of posting thereof; or

c) if faxed, on the date and time of sending of such fax, as evidenced by a fax confirmation
printout, provided that such notice shall be confirmed by prepaid registered post on the
date of dispatch of such fax, or, should no postal facilities be.available on that date, on the
next Business Day.

WHOLE AND ONLY AGREEMENT

27.1

27.2

The Parties hereby confirm that the Agreement constitutes“the whole and only agreement
between them with regard to the subject matter of the'Agreement.

The Parties hereby confirm that the Agreement replaces all other agreements which exist or may
have existed in any form whatever betweepthem, with regard to the subject matter deait with in
the Agreement, including any annexures, “appendices, schedules or Work Order(s) appended
hereto.

AMENDMENT AND CHANGE CONTROL

28.1

28.2

Any requirement for an amendment or change to the Agreement or to a Work Order shall only be
valid if it is in writing, signéd.by both Parties and added to the Agreement as an addendum
hereto.

In the event the(Parties cannot agree upon changes, the Parties shall in good faith seek to agree
any proposed changessusing the dispute resolution procedures in clause 25 /Dispute Resolution].

GOVERNING LAW

The Agreement is‘exclusively governed by and construed in accordance with the laws of the Republic of

South Africavand is subject to the jurisdiction of the courts of the Republic of South Africa.

294

Change of Law

In the Agreement, unless the context otherwise requires, references to a statutory provision
include references to that statutory provision as from time to time amended, extended or re-
enacted and any regulations made under it, provided that in the event that the amendment,
extension or re-enactment of any statutory provision or introduction of any new statutory
provision has a material impact on the obligations of either Party, the Parties will negotiate in
good faith to agree such amendments to the Agreement as may be appropriate in the
circumstances. If, within a reasonable period of time, the Service Provider and Transnet cannot
reach agreement on the nature of the changes required or on modification of Fees, Deliverables,
warranties, or other terms and conditions, either Party may seek to have the matter determined in

accordance with clause 25 [Dispute Resolution] above.
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COUNTERPARTS

The Agreement may be signed in any number of counterparts, all of which taken together shall constitute
one and the same instrument. Either Party may enter into the Agreement by signing any such
counterpart.

000000000
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