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Transnet Freight Rail
an Operating Division of
TRANSNET LIMITED
(Registration No. 1990/000900/06)

REQUEST FOR PROPOSAL (“RFP”)
RFP NUMBER: HOAC_HO_0000006665 R

PROVISION OF APPLICATION TESTING AND PERFORMANCE TESTI
TOOL FOR WEBMETHODS

ISSUE DATE : 13" September 2010 V

CLOSING DATE : 28™ September 2010

OPTION VALIDITY DATE : 31° December 2010 O
CLOSING TIME : 10HO00 ‘

COMPULSORY BRIEF ION:
A compulsory briefing session will be lowing venue:
Time 10HO To 1

\ Inyanda House 2
< 3 13-15 Girton Road, Parktown
Qv Johannesburg

PLEASE NOTE THAT LATE RESPONSES AND THOSE DELIVERED OR POSTED
TO THE INCORRECT ADDRESS WILL BE DISQUALIFIED.

Date mber 2010
Venue \@ongwa Boardroom
@Q Ground Floor

Respondent’s Signature 1 Date and Company Stamp
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RFP NUMBER: HOAC_HO_0000006665

PROVISION OF APPLICATION TESTING AND PERFORMANCE TESTING
TOOL FOR WEBMETHODS

SCHEDULE OF DOCUMENTS

Section

Notice to Bidders

Background, Overview and Scope of Requirements

Proposal Form

Resolution of Board of Directors (Respondent's Representative)
Certificate of Acquaintance with RFP Da€uments

Pricing and Delivery Schedule

General Tender Conditions (CSS5"- Goods)

Standard Terms and Conditions,of Contract (US7 - Goods)

© ® N o g b~ Dd-=

Specifications

-
e

Non-Disclosure Agreement

-_—
-_—

Supplier CodegofyCondutct

-
N

Supplier Deelaration

Respondent’s Signature 2 Date and Company Stamp
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SECTION 1

RFP NUMBER: HOAC_HO_0000006665

PROVISION OF APPLICATION TESTING AND PERFORMANCE TESTING
TOOL FOR WEBMETHODS

NOTICE TO BIDDERS

Proposals are requested from interested persons, companies, close corporations or enterprises (hereinafter
referred to as the “Respondent(s)”) to supply the above-mentioned requirement(s) to Transnet.

On or after Monday 13™ September 2010 the RFP documents may,be!l inspected at, and are obtainable from
the office of Transnet Freight Rail, Tender Advice centre Group@Wloor,dinyanda No.1 Building, 21 Wellington
Road, Parktown,Johannesburg. During office hours 8:00 to 45:00;,/and a non-refundable tender fee R250.00 is
applicable per tender. Payment is to be made to Transnet®Rreight Rail Standard Bank Account No 203158598
Branch code 004805. The deposit slip must reflect thefRFP No ahd the Company name. Receipt to be
presented at collection of the tender document.

NOTE 1.1  This amount is not refundable.

For specific queries before the closing,of the RFP, the following Transnet employee(s) may be contacted:

Name : Tarryn Fester

Division : Sugply Shain'Services
Email : Tarryn.Fester@transnet.net
Tel : (011)584-0602

1. Proposals intriplicate plus a CD copy must reach the Chairperson, Transnet Acquisition Council before the
closing houk, omtheydate shown below, and must be enclosed in a sealed envelope which must have inscribed
on the gutside:

Rfp'No : HOAC_JHB_0000006665

Description : Testing And Performance Tool For WebMethods.
Closing Date And Time : 28" September 2010 @ 10h00

Closing address (refer options paragraph 4 below)

Respondent’s Signature 3 Date and Company Stamp
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COMPULSORY BRIEFING SESSION:

A compulsory briefing session will be held at the following venue:

Time : 10HO00 To 11HO00 “\

Date : 22" September 2010 4
Venue : Barongwa Boardroom V

Ground Floor
Inyanda House 2 O
13-15 Girton Road, Park::ﬂi{

Town/City : Johannesburg O

Thisis to certify that...... ... R

1 ATTENDANCE CERTIFICAT

Representative/s of @ ... 0
nder briefing in respect of the proposed:

Has/have today QN

TENDERER’S

Respondent’s Signature 4 Date and Company Stamp
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4. DELIVERY INSTRUCTIONS FOR THIS RFP

TRANSNET

41

If posted, the envelope must be addressed to the Chairperson, Transnet Acquisition Council, P.O. Box
4244, Johannesburg 2000 and must be dispatched in time for sorting by the Post Office to reach the
Chairperson before the closing time of the RFP. In the event of the late receipt of a Proposal, the

Respondent’s franking machine impression will not be accepted as proof that the response Was posted in
time.

4.2 If delivered by hand, the envelope is to be deposited in the TRANSNET tender box whichiis located at ,
Inyanda No 1, Ground Floor , 21 Wellington Road Parktown, and should be addgessed as follows:
THE CHAIRPERSON
TRANSNET FREIGHT RAIL ACQUISITION COUNCIL
GROUND FLOOR
TENDER BOX
Inyanda No 1
21 Wellington Road
Parktown
The measurements of the "tender slot" are 500mm widegt 100mm high, and Respondents must please
ensure that response documents or files are notdargegthan the above dimensions. Responses which are
too bulky (i.e. more than 100mm thick) mustibe split into two or more files, and placed in separate
envelopes.
It should also be noted that the above tender box is located at the main entrance and is
accessible to the public 24 hours per day,7 days a week.
4.3 If dispatched by courier, the,envelope must be addressed as follows and delivered to the Office of The

Secretary, Transnet Acquisition Geuincil and a signature obtained from that Office.

THE CHAIRPERSON

TRANSNET FREIGHT RAIL ACQUISITION COUNCIL
GROUND FLOOR

21 \WELLINGTON ROAD

PARKTOWN

Please potethatithis"RFP closes punctually at 10:00 on Tuesday 28" September 2010.

If fesponses are not posted or delivered as stipulated herein, such responses will not be considered and will be
treated as "UNRESPONSIVE."

NO EMAIL OR FACSIMILE RESPONSES WILL BE CONSIDERED.

The responses to this RFP will be opened as soon as practicable after the expiry of the time advertised for
receiving them.

Respondent’s Signature 5

Date and Company Stamp
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10.

1.

12

(@)

r

Transnet shall not, at the opening of responses, disclose to any other company any confidential details
pertaining to the Proposals / information received, i.e. pricing, delivery, etc. The names and location of the
Respondents will, however, be divulged to other Respondents upon request.

Envelopes must not contain documents relating to any RFP other than that shown on the envelope. All
envelopes must reflect the return address of the Respondent on the reverse side.

No slips are to be attached to the response documents. Any additional conditions must be embodied in an
accompanying letter. Subject only to clause 22 (Alterations made by the Respondent to Tendered Prices) of the
General Tender Conditions, alterations, additions or deletions must not be made by the Ré&spondent to the
actual RFP documents.

BROAD-BASED BLACK ECONOMIC EMPOWERMENT (“BBBEE*)

TRANSNET fully endorses and supports the South African Go¥ernment’s Broad-Based Black
Economic Empowerment Programme and it is strongly of the opinign that all business enterprises
have an equal obligation to redress the imbalances of thelpast. TRANSNET would therefore
prefer to do business with business enterprises who_sHaré these same values and who are
prepared to contribute to meaningful BBBEE initiatives J(including and not limited to enterprise
development, subcontracting and Joint Ventures) as papt’of their tender response.

Transnet would accordingly allow a “preference’ in accordance with the 10% preference system,
as per the Preferential Procurement Policy/Framework Act 5 of 2000 (as amended) to companies
who provide a BBBEE accreditation Cettificaté. All procurement and disposal transactions in
excess of R30000 will be evaluatedfaccordiagly. All transactions below R 30,000 will as far as
possible be earmarked for EME'’s.

TRANSNET consequently urgessRespondents (Large enterprises and QSE’s — see below) to
have themselves duly accfeditéd by“any one of the Accreditation Agencies approved by SANAS
(South African National Aecreditation System, under the auspices of the DTI).

In terms of Government Gazette No. 32467, Notice No. 810 dated 31 July 2009, as from 1
February 2010 only "BBBEE certificates issued by Accredited Verification Agencies of
Verification, Agenhcies that are in possession of a valid pre-assessment letter from South
African NationalhAccreditation System will be valid.

Howeverfacereditation certificates issued by non-accredited verification agencies before
04 February 2010 and which are still within their one (1) year validity period will still be
aceéptable, until their expiry date provided that the accreditation was done in accordance
withithe latest codes (i.e. those promulgated on 9 February 2007).

BBBEE Accreditation Certificates issued after the published date i.e. 01 February 2010, by
a Verification Agency not approved by SANAS, will NOT be acceptable as from 01 February
2010.

Enterprises will be rated by such Accreditation Agencies based on the following:

Large Enterprises (i.e. annual turnover >R35 million):

Respondent’s Signature 6 Date and Company Stamp
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» Enterprises to provide BBBEE certificate and detailed scorecard (to be renewed annually)

» Rating level based on all 7 (seven) elements of the BBBEE scorecard

Qualifying Small Enterprises — QSE (i.e. annual turnover >R5 million but <R35
million):
» Rating based on any 4 (four) of the elements of the BBBEE scorecard

» Enterprises to provide BBBEE certificate and detailed scorecard (to be renewed annually)

Exempted Micro Enterprises — EME (i.e. annual turnover <R5m are exeémpted from
being rated or verified):

» Automatic BBBEE Level 4 rating, irrespective of race ownership\i.e# 100% BBBEE
recognition

» Black ownership >50% or Black Women ownership >30% automatically qualify as Level 3
BBBEE rating, i.e. 110% BBBEE recognition

» EME’s should provide documentary proof of anpual™urnover (i.e. audited financials) plus
proof of Black ownership if Black ownership >50% or Black Women ownership >30% (to be
renewed annually) from their Auditors / Accounting Officers

In addition to the above, Respondents who wish to efter into a Joint Venture (JV) or subcontract
portions of the contract to BBBEE companiessmlst state in their Tenders / Proposals the
percentage of the total contract value which would be allocated to such BBBEE companies,
should they be successful in being awardedwany business. A rating certificate in respect of such
BBBEE JV-partners and/or sub-contractors, as well as a breakdown of the distribution of the
aforementioned percentage alloeation must also be furnished with the tender response to enable
Transnet to evaluate / adjudicate orvall tenders received on a fair basis.

Each Respondent is tequired o furnish proof of its BBBEE status (Certificate and Detailed
Scorecard) and ensure that the documentation is valid at the date of Tender Submission as
stipulated aboyeé to TRANSNET.

Failure to sybmit your BBBEE Certificate and Detailed Scorecard will result in a score of zero
being alJocateéd fo¥ BBBEE evaluation.

Tarnover: Indicate your company’s most recent annual turnover:

If annual turnover <R5m, please attach auditors / accounting officers letter confirming annual
turnover and percentage black ownership as well as Black Women ownership

If annual turnover >R5m please attach BBBEE certificate and detailed scorecard from an
accredited rating agency.

Respondent’s Signature 7 Date and Company Stamp
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13.

14.

15.

The DTI has created an online B-BBEE Registry (http://www.dti.gov.za) in order to provide a
central and standardized source of the B-BBEE status of all entities, and to facilitate the flow of
this information amongst entities by providing a Unique Profile Number (UPN) per each listing.
Existing and prospective suppliers are therefore urged to list their B-BBEE status on the DTI
Registry. Hence, entities verified by DTI, will receive the following benefits:

Their BBBEE status will be verified and confirmed by the DTI, before listing on the Registry

Listing on the Registry will provide suppliers the option to market themselves on thesDiT'l B-BBEE
Opportunities Network. This is a search engine that is designed to help businessesifind B-BBEE
compliant entities who match specific requirements in terms of the nature of sewvices/goods
provided, region, B-BBEE status or other search criteria.

Transnet supports this DTI initiative and will use the DTI| Registry ¢eyyetify¥prospective and
existing suppliers’ BBBEE credentials.

Kindly provide Transnet with your DTl B-BBEE UNIQUE PROEILE NUMBER with all tender
submissions.

DTI BBBEE UNIQUE PROFILE NUMBER:

Failure to submit your BBBEE information imsterms of/the above-mentioned clauses will result in a
score of zero being allocated for BBBEE evaluation.

SOCIO-ECONOMIC OBLIGATIONS FOR FOREIGN RESPONDENTS

Foreign Respondents’ s@cio-ecenamic obligations under this procurement programme will fall under the
associated Government iRitiative,"namely, the Competitive Supplier Development Programme (“CSDP”) as
developed by the Depastment of Public Enterprises, details of which are appended hereto at Annexure A.

COMMUNICATION

Respondents areywarned that a response will be liable to disqualification should any attempt be made by a
Respendent €ither directly or indirectly to canvass any officer(s) or employee of Transnet in respect of this RFP
between the closing date and the date of the award of the business.

A réspondent may, however, BEFORE THE CLOSING DATE AND TIME, direct any enquiries relating to the
RFP o the Transnet employee as indicated in clause 2 above, and may also at any time after the closing
date of the RFP, communicate with the Secretary of the Transnet Acquisition Council, at telephone number
011 544-9486 or fax no. 011 774-9760 on any matter relating to its RFP response.

RFP SCHEDULE

Respondents will be contacted as soon as practicable with a status update. At this time short-listed
Respondents may be asked to meet with Transnet representatives at a location to be agreed.

Respondent’s Signature 8 Date and Company Stamp
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16.

INSTRUCTIONS FOR COMPLETING THE RFP

0] Sign one set of documents (sign and date the bottom of each page). This set will serve as the legal
and binding copy. A duplicate set of documents is required. This second set can be a copy of the
original signed Proposal.

(i)  Both sets of documents to be submitted to the address specified above.
(i)  The following returnable documents must accompany all Proposals:

- Respondent’s latest audited financial statements;

- Respondent’s valid Tax Clearance Certificate.

- Respondents’ valid BBBEE certificate or letter from auditor.

- A CD copy of your RFP Proposal.

17. COMPLIANCE
The successful Respondent (hereinafter referred to as the “Supplier”’) shall be in full and complete
compliance with any and all applicable State and Local Laws and Régulationss
18. ADDITIONAL NOTES:
o All returnable documents as indicated in the ProposalyE6rm (Section 3) must be returned with the
response
o Respondents are to note that Proposals immwhich firm prices are quoted for the duration of any
resulting contract may receive precedence overprices which are subject to adjustment
e Changes by the Respondent to its submissionwilnot be considered after the closing date
e The person or persons signing,theyPreposal must be legally authorised by the Respondent to do so
(Refer Section 4). A list of thése"person(s) authorised to negotiate on your behalf (if not the authorised
signatories) must also be s@bmitted aleng with the Proposal together with their contact details.
o All prices must be guoted iniSouth African Rands
e Transnet reserves the right to undertake post-tender negotiations with selected Respondents or any
number of shaft-listed Respondents and may wish to visit the Respondent’s place of manufacture (works)
during this @roeess.
NB: Unléss)otherwise expressly stated, all Proposals furnished pursuant to this Request shall be
deemed, to"beyoffers. Any exceptions to this statement must be clearly and specifically indicated.
Transnetreserves the right to reject any or all offers.
FAILURE TO OBSERVE ANY OF THE AFOREMENTIONED REQUIREMENTS
MAY RESULT IN A PROPOSAL BEING REJECTED
19. DISCLAIMERS

Respondents are hereby advised that Transnet is not committed to any course of action as a result of its
issuance of this RFP and/or its receipt of a Proposal in response to it. In particular, please note that
Transnet reserves the right to:

Respondent’s Signature 9 Date and Company Stamp
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¢ modify the RFP’s Goods and request Respondents to re-bid on any changes

e reject any Proposal which does not conform to instructions and specifications which are detailed herein
e disqualify Proposals submitted after the stated submission deadline

¢ not necessarily accept the lowest priced Proposal

e reject all Proposals, if it so decides N

e award a contract in connection with this Proposal at any time after the RFP’s closing date

e award only a portion of the proposed Goods which are reflected in the scope of this RFP

e split the award of the contract between more than one Supplier

e make no award of a contract

Kindly note that Transnet will not reimburse any Respondent for an aratory costs or other work
performed in connection with this Proposal, whether or not the Respondent is awarded a contract.

LEGAL REVIEW

Any Proposal submitted by a Respondent is subject to re¥ and negotiation of the proposed contract by
Transnet’s Legal Counsel. Respondents to complete this :

NAME OF RESPONDENT

PHYSICAL ADDRESS .......ccoiiiiiiii B 8

Respondent’s contact person: \ = 01

DeSigNatioN. .. ..ot

@ TelEPNONE. ..o
\ Cell PRONE. ... e
Facsimile. ...

\k EMGIL ..

Transnet urges its clients, suppliers and the general public
to report any fraud or corruption
on the part of Transnet’s employees to

Respondent’s Signature 10 Date and Company Stamp
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~ TIP-OFFS ANONYMOUS : 0800003056
SECTION 2

RFP NUMBER: HOAC_HO_0000006665

\)
PROVISION OF APPLICATION TESTING AND PERFORMANCE TESTI é
TOOL FOR WEBMETHODS

1. GENERAL INFORMATION V

It is required that all Transnet operating divisions will be included in the roposal.

The service provider(s) must provide the identified inf on requested and comply with the
requirements stated in the RFP.

The service provider(s) shall be fully responsible to Transnet for t
directly or indirectly employed by them.

and omissions of persons

2. MANUFACTURERS

The Respondents must state hereunder the @Qcturer(s) of the Goods tendered for:

(i) LOCAL MANUFACTURER(S):

RFP ITEM NO.

AME ADDRESS (IN FULL)

Respondent’s Signature 1 Date and Company Stamp
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3. SUPPLIERS

The Respondents must state the actual name(s) and address/addresses of the suppliers of the Goods for
inspection purposes only:

(i) LOCAL MANUFACTURER(S):

RFP ITEM NO. NAME ADDRESS (IN FULL)

(i)  FOREIGN MANUFACTURER(S):

RFP ITEM NO. NAME

4. IMPORTED CONTENT

The Respondents must state hereu
in respect of each item tendere

e value of the imported content as well as the country of origin

RFP ITEM NO. ORTION OF THE PRICE COUNTRY REPRESENTING THE

IMPORTED CONTENT

Note: Where more than one country is applicable to one item, the Respondents must furnish this
information separately.

Respondent’s Signature 12 Date and Company Stamp
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5. NATIONAL RAILWAY SAFETY REGULATOR ACT

In compliance with the National Railway Safety Regulator Act, 16 of 2002, the successful Respondent
(the “Supplier”) shall ensure that the Goods to be supplied to Transnet, under the terms and conditions of
a contract between the parties, comply fully with the specifications as set forth in Section 10
(Specifications and Drawings) of this RFP, and shall thereby adhere to railway safety requirements and/or
regulations. Permission for the engagement of a subcontractor by the Supplier, as applicable, both initially
and during the course of a contract, shall be subject to a review of the capability of the proposed
subcontractor to comply with the specified railway safety requirements and/or regulationsi The Supplier
and/or its subcontractor shall grant Transnet access, during the term of the contract, tosseview any safety-
related activities, including the coordination of such activities across all parts of the organization.

Accepted:
YES NO
6. SERVICE LEVELS
) Experienced national account representative/Sito svork with Transnet’s sourcing/procurement

department (no sales representatives gafeéy needed for individual department/locations).
Additionally, there shall be a minimal number of\pe€ople, fully informed and accountable for this

agreement.

. Transnet will have quarterly reviews with/the Supplier's account representative on an ongoing
basis.

. Transnet reserves the rightitoveguest that any member of the Supplier's team involved on the

Transnet account be g€plaeed,if deemed not to be adding value for Transnet.

o Supplier guaranteesythat it, will achieve a 95% service level on the following measures. If the
Supplier does ‘hothachieve this level as an average over each quarter, Transnet will receive a
1.5% rebate on'guarterly sales payable in the next quarter:

»¢ Pigk perfect rate/quantity/specifications
% “Onstime delivery
. Supplier must provide a toll-free number or alternative number for customer service calls.

g Supplier will pay all costs for returns (shipping, restocking, etc.) as long as materials are in
resalable condition. Time limitation on returns will be 14 (fourteen) working days from date of
delivery unless the product needs to be shipped back to original manufacturer either for repair or
replacement, and then another future reasonable date shall be determined.

. Failure of the Supplier to comply with stated service level requirements will give Transnet the right
to cancel the contract in whole, without penalty, giving 30 (thirty) days’ notice to the Supplier.

Accepted:

Respondent’s Signature 13 Date and Company Stamp
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v

YES NO

7. CONTINUOUS IMPROVEMENT INITIATIVES AND VALUE ADD

Respondents shall indicate whether they are committed to participate in the continuous improvement
initiatives of Transnet to reduce the overall cost of transportation within South Africa during the duration of
the contract. 4

Accepted:

YES NO

If “yes”, please specify.

Respondents must briefly describe their commitment to the continuou vement initiatives and give
examples of specific areas and strategies where cost reduction initiatives can be introduced. Specific
areas and proposed potential savings percentages shoul included. Additional information can be
appended to the Respondent’s Proposal if there is insuffi paceavailable.

8. RISK \
b

ate”on the control measures put in place by their company, which mitigate the
ai to potential non-performance by a Supplier in relation to -

jcation of Goods delivered:

Respondent’s Signature 14 Date and Company Stamp
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(ii) continuity of supply (refer clause 10.1(c) of Form US7):

9. REFERENCES

Please indicate below the names and contact details of existing customers whom Transnet may
contact to seek third party e

luations of your current service levels:

ompany Contact Person Telephone number

Respondent’s Signature 15 Date and Company Stamp
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10. EVALUATION CRITERIA

Transnet will utilise the following criteria (not necessarily in this order) in choosing a Supplier, if so
required:

&

(3

Competitive pricing

References / previous performance record

Y]

B-BBEE certificate and scorecard
Test Tools

WebMethods Testing V
SOA Based Applications

Performance Testing
General Features

\
&

Respondent’s Signature 16 Date and Company Stamp
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SECTION 3

RFP NUMBER: HOAC_HO_0000006665

PROVISION OF APPLICATION TESTING AND PERFORMANCE TESTING
TOOL FOR WEBMETHODS

PROPOSAL FORM

IWe

(name of company, close corporation oripartnership)
of (full address)

carrying on business under style or title of (trading as)

represented by

in my capacity as

being duly authorised thereto by a, Reselution of the Board of Directors or Members or Certificate of Partners, as the

case may be, dated a certified copy of which is annexed hereto, hereby offer to

supply the above-mentiofied Geods at the prices quoted in the schedule of prices in accordance with the terms set

forth in the acegompahying letter(s) reference and dated

(if any) and the documents listed in the accompanying schedule of RFP documents.

I/We agrée to be,bound by those conditions in Transnet’s:

# Standard Terms and Conditions of Contract, Form No. US7 - Goods;

(i) General Tender Conditions, Form CSS5 — Goods; and

(iii) any other standard or special conditions mentioned and/or embodied in the Request for Proposal
form; and;-

I/IWe accept that unless Transnet should otherwise decide and so inform me/us in the facsimile or letter of
acceptance, this Proposal (and, if any, its covering letter and any subsequent exchange of correspondence), together
with Transnet’s acceptance thereof shall constitute a binding contract between Transnet and me/us.

Respondent’s Signature 17 Date and Company Stamp
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Should Transnet decide that a formal contract should be signed and so inform me/us in the facsimile or letter of
acceptance, this Proposal (and, if any, its covering letter and any subsequent exchange of correspondence) together
with Transnet’s letter of acceptance/intent, shall constitute a binding contract between Transnet and me/us until the
formal contract is signed.

I/We further agree that if, after I/we have been notified of the acceptance of my/our Proposal, I/we fail to enter into a
formal contract if called upon to do so, or fail to commence the supply of Goods within 4 (four) weeks, Transnet may,
without prejudice to any other legal remedy which it may have, recover from me/us any expense to whichtit may have
been put in calling for Proposals afresh and/or having to accept any less favourable Proposal.

I/We accept that any contract resulting from this offer will be for a period of ................. onlyand agree to a
penalty clause to be negotiated with Transnet, which will allow Transnet to invoke aqpenalty (details to be
negotiated) against us should the delivery of the Goods be delayed due to non-performafige by us:

The law of the Republic of South Africa shall govern the contract created by the accéptahce of this RFP. The
domicillium citandi et executandi shall be a place in the Republic of South Africagto be,specified by the Respondent
hereunder, at which all legal documents may be served on the Respondentiwho shall agree to submit to the
jurisdiction of the courts of the Republic of South Africa. Foreign Respondents shall,_therefore, state hereunder, the
name of their accredited agent in the Republic of South Africa who is_empowered to sign any contract which may
have to be entered into in the event of their Proposal being accepted and t0"act on their behalf in all matters relating to
the contract.

Respondent to indicate domicillium citandi et executandi here@index:

NOTIFICATION OF AWARD OF RFR

As soon as possible after apprdval to award the contract/s, the successful Respondent (the Supplier) will be
informed of the acceptang€ of its Proposal. Unsuccessful Respondents will be advised in writing of the name of
the successful Suppliertandsthe reason as to why their Proposals have been unsuccessful, for example, in the
category of pri€e, delivery‘period, quality, BBBEE status or for any other reason.

VALIDILY PERIOD

Transnet desires a validity period of 3 (three) months (from closing date) against this RFP. It should be noted that
Respondents may offer an earlier validity period, but that their Proposals may be disregarded for that reason.
Should Respondents be unable to comply with this validity period, an alternative validity period must be stated
hereunder:

This RFP is valid until (State alternative validity period/date).

Respondent’s Signature 18 Date and Company Stamp
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TAX (VAT) REGISTRATION NUMBER

The Respondent must state hereunder the tax registration number which is applicable to Value-Added Tax:

TAX CLEARANCE CERTIFICATE

Respondents are required to forward a valid copy of their company’s Tax Clearance Certificate with their Prop

Indicate tax clearance certificate expiry date:

BANKING DETAILS V

BANK:

BRANCH NAME / CODE: O

ACCOUNT HOLDER:

ACCOUNT NUMBER:

NAME(S) AND ADDRESS / ADDRESSES OF DIRECT @ EMBER(S)

The Respondent must disclose hereunder the full flame(s) and address(s) of the director(s) or members of the
company or close corporation (C.C.) on whose behalfithe RFP is submitted.

(i Registration number of company / GI€. Mh.......ccccoiiiiiiii i

(ii) Registered name of compan D, N

(iii) Full name(s) of director/me Address/Addresses ID Number/s

REGISTRATION CERTIFICATE

Respondents must submit a certified copy of their company’s Registration Certificate with their Proposal.
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NAME AND ADDRESS OF ACCREDITED AGENT

Provide hereunder, if applicable, details of the accredited agent in the Republic of South Africa appointed as local
representative by foreign Respondents and whose address shall be regarded as the Respondent’s domicilium
citandi et executandi in terms of the Standard Terms and Conditions of Contract, US7 — Goods.

N = 0 TSRS

e (o ] =TT O PUURURRUSPUUUURT - IR
CONFIDENTIALITY

All information related to a subsequent contract, both during and after completion, i treated with strict confidence.
Should the need however arise to divulge any information gleaned from provision of the Goods, which is either directly or
indirectly related to Transnet’s business, written approval to divulge such in ion will have to be obtained from Transnet.

DISCLOSURE OF PRICES TENDERED

Respondents must indicate here whether Transnet may disclose endered prices and conditions to other Respondents:

YES

DECLARATION

Respondents to declare hereunder wh r any family and/or direct relationship exists between any of the owners / members /
directors / partners / shareholders (unlis ompanies) of the responding company and any employee or board member of the
Transnet Group:

NO

ADDRESS

Indicate nature of relationship (if any):
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(Failure to furnish complete and accurate information in this regard may lead to the disqualification of a response and may preclude
a Respondent from future business with Transnet)

PRICE REVIEW

Transnet will be benchmarking this price offering(s) against the lowest price received as per the benchmarkin Q‘ércise. If the
Respondent’s price(s) is/are found to be higher than the benchmarked price(s), then the Respondent shalllmatch or better
such price(s) within 30 days - failing which the Contract may be terminated at Transnet’s discretion or th
service(s) purchased outside the contract.

RETURNABLE DOCUMENTS

Respondents are required to submit the following returnable documents with their respo,

Notice to Bidders — Section 1

Background overview — Section 2

Proposal Form — Section 3

Resolution of Board of Directors (Respondent’s Represe — Section 4

Certificate of Acquaintance with RFP Documents —

Pricing & Delivery Schedule — Section 6

General Tender Conditions, Form CSS5 — Sect

Conditions of Contract, Form US7 — tN 8
Audited Financials for previous “

2l =2l =2 2 2 2 2 2 2 2 2] 2] 2] 2] 2] 2]

and dated by the Respondent.
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A/

By signing the RFP documents, the Respondent is deemed to acknowledge that he / she has made himself / herself
thoroughly familiar with all the conditions governing this RFP, including those contained in any printed form stated to
form part hereof and Transnet Limited will recognise no claim for relief based on an allegation that the Respondent
overlooked any such condition or failed properly to take it into account for the purpose of calculating tendered prices

or otherwise.
N
SIGNED at on this day of 2010.
SIGNATURE OF WITNESSES: ADDRESS OF SES;
1 1
2

SIGNATURE OF RESPONDENT'S AUTHORISEIMNRERRESENTATIVE:

\
&

DESIGNATION

(3
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SECTION 4

RFP NUMBER: HOAC_HO_0000006665

PROVISION OF APPLICATION TESTING AND PERFORMANCE TESTING
TOOL FOR WEBMETHODS 4

g

SIGNING POWER: RESOLUTION OF BOARD OF DIRE S

NAME OF COMPANY: O

It was resolved at a meeting of the Board of Directors held on !

FULL NAME(S) CAPACITY SIGNATURE

in his/her capacity as indicated @s/are;sereby authorised to enter into, sign, execute and complete any
opes

documents relating to Ten@ s and/or Contracts for the supply of Goods.

FULL NAME
Q\ SIGNATURE CHAIRMAN
;‘\

FULL NAME

that

SIGNATURE SECRETARY
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Wr
SECTION 6

RFP NUMBER: HOAC_HO_0000006665

PROVISION OF APPLICATION TESTING AND PERFORMANCE TESTING
TOOL FOR WEBMETHODS ‘:‘

PRICING & DELIVERY SCHEDULE V

Specify the pricing model and clearly specify the price per component (User, C @ nt®etc). Be sure to add
matrix of breakpoints in volumes where relevant. (E.g. 1 — 5 Users = Rx pgr use 0 users = Ry per user.)
What are the annual maintenance and support fees and annual esca

Specify how the software will be delivered. Will it be via hardcop , DVD) or can it be downloaded from the
internet?

If it is via hardcopy — how long is the shipping process?

All media costs must be included in the final priging @e.

(3
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Wr
SECTION 7

RFP NUMBER: HOAC_HO_0000006665

PROVISION OF APPLICATION TESTING AND PERFORMANCE TESTING
TOOL FOR WEBMETHODS 4

4“
GENERAL TENDER CONDITIONS -SERVICES SV
Refer Form CSS5 gereto

Q\
&
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r

SECTION 8

RFP NUMBER: HOAC_HO_0000006665

PROVISION OF APPLICATION TESTING AND PERFORMANCE TESTING
TOOL FOR WEBMETHODS

STANDARD TERMS AND CONDITIONS OF CONTRACT

FOR THE SUPPLY OF GOODS AND SERVICES TO,.IRANSNET

Refer Form US7 attached hereto.

Respondents should note,the obligations as set out in
Clause 24 of the General Tender Cofiditions"(Section 7) which reads as follows:

“The Supplier shall adhere to the Standard Terms and Conditions of Contract as set out in Form US7 —
Goods, a copy of which is attached hereto.

Should the Respondent\find. any’ conditions unacceptable, it should indicate which conditions are
unacceptable and offeri\anValtefnative. Please note that any alternative offered shall be compared with
acceptance of the Ferm\US7 conditions or alternatives offered by other Respondents, except penalties for
late deliveriesgthe exclusion of which may disqualify the RFP, save where indicated otherwise by Transnet.”
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\ 4
SECTION 9

RFP NUMBER: HOAC_HO_0000006665

PROVISION OF APPLICATION TESTING AND PERFORMANCE TESTING

TOOL FOR WEBMETHODS

SPECIFICATIONS
\‘\

TFR requires tools that will assist in the creation and running of test cases for applications @nd functions
developed for and executing on the SAG webMethods and IBM WebSphere platforms.

All questions must be answered or acknowledged, and preferably have a complete

added.

explanation

1. Test Tool Requirements

a.

b.

How are test cases created or generated? Specify scripti /progr;ming language if any.

Where are these test cases stored? On the local drive¥er in a repository/database? Specify
in detail if repository?

In what formats can configurations and tes @ and results be stored (XML, TXT, CSV etc)?

Can the tool store document formatlike M8 Word, MS Excel etc? Specify which formats and how
the documents are stored.

To which configuration man nt tools can be integrated to manage the test cases? Eg.
Serena Dimensions.

How is batch exegu dope? Using command line, or other tools? Specify.
Can test b kd within Excel, flat files and databases?

Wha ethodologies are supported or provided?

integration available for use to verify data per each step of test?

hat other tools and technologies can be used for testing or are supported— SAP, Bapi, IDoc,
M Websphere, Databases, Java objects, JMS, XML?

Testing of Web based applications for all browser versions?
Executing reports and capturing results?
Can it import Use Cases from UML format?

From Use Cases, scenarios are built, and each scenario can be mapped to test cases. Can the
tool keep the relationships between Use Cases, Scenarios and test cases?
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W

2. webMethods Testing
Key requirements are to test objects deployed on across the webMethods Fabric components. Specify
capability per each item below and describe how it is done in the proposed tool/product.
a. Integration Server
i. Execute services and validate their responses against expected results
ii. Simulate individual services without writing code
iii. Correlate service and message flow across multiple IS and Broker instanc ﬂﬂ

iv. Monitor service execution with full pipeline visibility

b. Broker

i. Publish/deliver messages; optionally wait for and validate re inst expected results

ii. Record publish/subscribe messaging interactions

iii. Simulate a broker document consumer, acceptinglincoming document requests and
publishing/delivering replies

iv. Expose and validate Integration Se ypes within broker documents
c. Trading Networks

i. Submit encoded requests t@s

ii. Simulate external neg conversations
d. Modeller
i. View K‘at ocess-level meta-data
ii. d,\corrélate and replay process instances
b services and message-level validation across other industry-standard transports
, JDBC, SQL)

ethods Portal
i. Web based user interface testing — capture user input into test cases for re-use.

ii. Capture results from the user input after transaction execution.
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A/

3. Testing of SOA based applications.
Requirements to test SOA based applications are as follows. Please indicate which of these functions are
supported and how.
a. Invoke web services using SOAP or XML over HTTP/S.
b. Invoke enterprise services using SOAP or XML over JMS.
c. Interrogate web service calls made using JMS or HTTP to interrogate the data sent and received.
d. Verify test results using database integration or other service calls. \“

e. Import BPEL projects.

f.  Use standalone functions/classes/programs (producers, consumers) for giagnostic work, or to
capture messages for testing.

g. Ability to do regression testing to automatically build tests from application.

h. Use stubs to simulate missing components such as serviges thatarefnot yet available.

i. Link to schema files to build tests.

j.  Tests both synchronous and asynchronous nts.

k. Support of other industry standard pro as JDBC, ODBC, FTP etc. Please specify.
I.  Web based GUI support for all bro r vefigions.

m. Capture and use of variousgest €ases per user profiles (security profiles)?

4. Performance testing

Performance testing mastbe o integrate into the testing component/function. Performance testing
must allow for si ting different number of users or processes executing in parallel.

OX ts/performance tests created/generated? Which scripting/programming language is
d’

hat capabilities does the performance tool have to monitor and collect statistics from:

ebMethods Fabric components and IBM WebSphere Application Server? Describe how
monitoring and collection takes place.

c. Can the tool orchestrate a large number of events across multiple machines?

d. Can performance be tested across end-points and multiple hosts?

e. Can the load generated by the test scripts be dynamically changed?

f.  Can performance tests be sequenced to automatically run in a specific order?
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Y

Describe what key performance indicators can be captured from the execution of these tests?
Can the time spent per module/class/executable/program be identified?

Can the time spent to read/write to 10 devices be isolated? E.g. A call to a database or write to a
file.

From which other infrastructure components can key performance indicators be captured? E.g.
Networks, hardware (CPU, memory usage etc).

How are the results displayed?

Y]
Can reports be generated from the results?
Can results be exported to Excel and other formats? Specify which formats.

Ability to compare current results with past results from the same tests. |

Ability to compare any results with any other result from other tes in how.
Performance function must be able to re-use test cases nera esting function.

5. General Features

a.

6. Custome

(3

Is the user/developer interface based on 8® Mpot, describe the underlying platform the
tools are based on.

Both the Test and Performance Too@ons must be certified on Windows XP and Windows
7.
Server agents must be gerti Windows Server 2003 and 2008 (both 32 and 64 bit).

Specify all the co endencies required for installation of the testing tool. E.g. Java,
JDBC connect

Specify al comp ents/dependenmes required for installation of the performance testing tool
(if diffefent fro sting). E.g. Java, JDBC connectors, etc.

hat are, t ey differentiators from other products offerings?
reference sites
ho are your largest local customers using the proposed tools/solution?
Do you have local reference sites and which of these are willing to allow site visits?
Who are your largest international customers using the proposed tools/solution?

Which of these customers will be willing to be contacted via telephone conference?
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Y

7. Pricing, Licensing and Support

W

a.

—h

= @

&

Specify the pricing model and clearly specify the price per component (User, CPU, Agent etc).
Be sure to add matrix of breakpoints in volumes where relevant. (E.g. 1 — 5 Users = Rx per user,
6 — 10 users = Ry per user.)
What are the annual maintenance and support fees?
What support is available for updates, fixes, patches and requests for new functions?
Specify local support capabilities and size of team. N

4

What support is available for users of the software?

What manuals are available?

What training is available in South Africa? V
What on-line or ‘self-help’ training is available? O

cO

\
&
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r

SECTION 10
N

RFP NUMBER: HOAC_HO_0000006665
PROVISION OF APPLICATION TESTING AND PERFORMANCE TEST
TOOL FOR WEBMETHODS E
NON-DISCLOSURE AGREEMENT !“NI@

C@@dsign NDA attached hereto
(3 Q
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r

SECTION 11
RFP NUMBER: HOAC_HO_0000006665 L)Y
PROVISION OF APPLICATION TESTING AND PERFORMANCE TEﬁ'bk

TOOL FOR WEBMETHODS

s (N
o
O
¢

Q\
&
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Y
w

dilivering an s commitment be you

Suppliers Code of Conduct
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L 4

Suppliers Code of Conduct

Tranznst aims to achieve the best value far money whan
buyingorselling goods and obtainingsarvices. This, howaver,
must be done inan open and fair manner that supperts and
drives a competitive economy. Underpinning our process
are several acts and policies that any supplier d2aling with
Transnat must understand and support.

Thase ara:

»» Trarsnet Procurament Policy- A guide For tendarars;
»» Bection 217 of the Constitution- tha five pillars
of Public PSTMI Procurement and Supply Chain
Managzment]): fair, equitable, transparant, compatitive
and cost effactive; ’
»» The PublicFinance Managament Act {PFMA): ‘
#* The Broad Based Black Economic Empaowa
(EEBBEE}; and
#»» The Anti-Corruption Act.

Thiz ceds of conduct has bean comgiled todarmally apprise
Tranznat Suppliers of Transets expectations regarding

behaviaur and conduct of \ lie

& process of transforming itself into a self-

State Chwened Enterprise, actively compating in

“*th ogistics industry. Dur aim is to becoma a world class,
profitable, logisticsorganisation Az such, ourtransformation
iz focused on adopting & performance culture and to adopt
bahaviours that will enable this transformaticon.

Transnatwill not participats in corrupt practices. Tharefors,
it sxpacts its suppliars to act in a similar manner

»» Trarsnet and its emplayeas will fallow the laws of this
country and keep accurate business racords that raflect
actual transactions with, and paymants to, our supplisrs,
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- AR

»» Employess must not accept or request money
ar anything of value, directly ar indirectly,
fromsuppliers.

Employees may not recieve anyvthing that is
caloulatad to:

= [llegally influsnce their judgemant or conduct
or to influence the outcome of a sourcing
activity

=Win arretain business ortoinfluznce any act

ordecisionaf any person i bredins ourcing
decisions; gainan improper advantage.

»» Thare may be timas when a supplier is
confronted with fraudulant or  corrupt
behaviour of Trarsnet emplovees. We expe
aur suppliers to use our “Tip-offs A rorgmous
Hotline to report thase acts - COO0A03USE,

Transnet s firmly committed

caompatitive anterprise.
»» Suppliers are sxpec N mply with all

applicable | gulations regarding
fair comp éitio’and antitrust practices
#» Tra & engage non-value adding
r

presentatives sclely for the
=g of increasing BEBEE sperd (fronting)

kk'I' t's relationship with supplisrs regquirss
us to cleardy define requirements, to sxchangs
information and share mutusl banefits.

+» Generally, suppliers have their own business
standards and regulations A lthough Trans net
cannot control the actions of our suppliers,
wewill not tolerate any illegal activitias,
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Thesz include, but are not limited ta:

=Mizrepresantation of their product [origin
of manufacture, spacifications, intellectual
property rights, etc);

= Collusicn;

=Failure to disclose accurate information
requirad during the sourcing activity [ownership
financial situation, BEEEE status, etc.);

= _orrupt activities listed above; and harassment,
intimidation ar other aggressive actions towards
Tranznet amiployeas.

»» Suppliers must be evaluated and approved befora
any materials, components, products or services
are purchased from them. Rigarous dus diligenca
must be conducted and the supplier is expectad
to participate in an honest and straight forward
Mianner.

#» Supplisrsmustracordandreport factsaccufately,

honestly and ohjactively. Financial recerd=Sus
b= accurate in all material respe

| !.
A conflice of inte is &% when perzonal intarasts

or activities igfluspes (oMappear to influenca] the
ability te a® W tha#best interests of Transnat.

=H

business with family membars.

“\ aving a financial intarast in anocther company in
urindustry.

Show thatvou support good business practice by logging onta
www. transnet-suppliers.net and completing the form.

Thiswill alloww us to confirmthat you e receteed, and agres to, the terms and conditions set ok in eur Suppliers Code of Condud.

TIP-OFFS ANONYMOUS HOTLINE
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A/
SECTION 12

RFP NUMBER: HOAC_HO_0000006665

PROVISION OF APPLICATION TESTING AND PERFORMANCE TESTING
TOOL FOR WEBMETHODS

SUPPLIER DECLARATION

Q\
&
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Transnet Supplier Declaration/Application

The Financial Director or Company Secretary

Transnet Vendor Management has received a request to load your company on to the Transnet vendor database. Please
furnish us with the following to enable us to process this request:

1. Complete the “Supplier Declaration Form” (SDF) on page 2 of this letter

2. Original cancelled cheque OR letter from the bank verifying banking details (with bank stamp)

3. Certified copy of Identity document of Shareholders/Directors/Members (where applicable)

4. Certified copy of certificate of incorporation, CM29 / CM9 (name change)

5. Certified copy of share Certificates of Shareholders, CK1 / CK2 (if CC)

6. A letter with the company’s letterhead confirming physical and postal addresses

7. Original or certified copy of SARS Tax Clearance certificate and Vat registration certificate

8. A signed letter from the Auditor / Accountant confirming most recent annual turnover and pefeentage black ownership
in the company AND/OR BBBEE certificate and detailed scorecard from an accredited ratingfagency (SANAS
member).

NB: = Failure to submit the above documentation will delay the vendor creatioff process
= Where applicable, the respective Transnet business unit processing yourQapplication may request further
information from you. E.g. proof of an existence of a Service/Busine§s contraetsbetween your business and the
respective Transnet business unit etc.

IMPORTANT NOTES:

a) If your annual turnover is less than R5 million, thenlin terms of the DTI codes, you are classified as an Exempted
Micro Enterprise (EME). If your company is classified astan EME, please include in your submission, a signed letter
from your Auditor / Accountant confirming your Gompany’s most recent annual turnover is less than R5 million and
percentage of black ownership and black female ‘@wnership in the company AND/OR BBBEE certificate and detailed
scorecard from an accredited rating agencyi(e.g. permanent SANAS Member), should you feel you will be able to
attain a better BBBEE score.

b) If your annual turnover is beteen RSymillion and R35million, then in terms of the DTI codes, you are classified

as a Qualifying Small Enterprise, (@SE) and you claim a specific BBBEE level based on any 4 of the 7 elements of the
BBBEE score-card, pleasg inglude, yolr BEE certificate in your submission as confirmation of your status.
NB: BBBEE certificate andidetailed”scorecard should be obtained from an accredited rating agency (e.q.

permanent SANAS Member)

c)

d)

f)

If your annual%turfiover is in excess of R35million, then in terms of the DTI codes, you are classified as a Large
Enterprise and, you,claim a specific BEE level based on all seven elements of the BBBEE generic score-card. Please
includefyour BEE certificate in your submission as confirmation of your status.

NB: ‘BBBEEgcertificate and detailed scorecard should be obtained from an accredited rating agency
(Permanent SANAS Member).

To.avoid PAYE tax being automatically deducted from any invoices received from you, you must also contact
the"Transnet person who lodged this request on your behalf, so as to be correctly classified in terms of Tax
legislation.

Unfortunately, No payments can be made to a vendor until the vendor has been registered, and no vendor can be
registered until the vendor application form, together with its supporting documentation, has been received and
processed.

Please return the completed Supplier Declaration Form (SDF) together with the required supporting
documents mentioned above to the Transnet Official who is intending to procure your company’s
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services/products in order that he/she should complete and Internal Transnet Departm Questionnaire
before referring the matter to the appropriate Transnet Vendor Master Office.

Regards,
Transnet Vendor/Supplier Management [please substitute this with your relevant Transnet department before
sending this document out]

Supplier Declaration Form

Company Trading Name
Company Registered Name
Company Registration Number Or ID Number If A Sole Proprietor |

Form of entity | CC Trust Pty Ltd | Limited | Partnership | Sole Proprietor
VAT number (if registered)
Company Telephone Number
Company Fax Number
Company E-Mail Address

K

i

Company Website Address
Bank Name Bank Account Number
Postal
Address | Code |
Physical
Address | Code |
Contact Person
Designation
Telephone L\
Email
Annual Turnover Range (Last Financial Ye 5 Million R5-35 million > R35 million
Does Your Company Provide ducts Services Both
Area Of Delivery ational Provincial Local
Is Your Company A Public Qr Private E Public Private

axDirective Or IRP30 Certificate | Yes No

d (E.G.: Stationery/Consulting)

% Black women ownership % Diiﬁ#i?sﬁl?gsonls
Yes ‘ No
What'is yous broad based BEE status (Level 1 to 9 / Unknown)
How many personnel does the firm employ Permanent | Part time

Transnet Contact Person
Contact number
Transnet operating division

Duly Authorised To Sign For And On Behalf Of Firm / Organisation
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Name Designation
Signature Date

Stamp And Signature Of Commissioner Of Oath

Name Date

Signature Telephone No.

NB: Please return the completed Supplier Declaration Form (SDF) together with the required supporting documents
mentioned above to the Transnet Official who is intending to procure your company’s services/products. \

Internal Transnet Departmental Questionnaire (for office use only) V

Section 1:To be completed by the Transnet Requesting / Sou

TFR TRE TPT TPL TNPA

Creat Amen Block Unblock e-Off | Emergency |
Extend Delet Undel e

Supplier’s trading name \/

Supplier's registered . _

Please indicate if the Supplier has a contrac ing Yes No
Transnet OD

If yes please submit a copy of the letterf

award ﬂ

a) What is being procured fr.

i. Products only No
ii. Services only es No
iii. Labour only Yes No
i i Yes No
Yes No

ions II, Ill, IV or V in paragraph a) above, please indicate whether the relevant PAYE

forwarded to the appropriate Transnet Operational Divisions’ decision making bodies / Strategic
eam for a directive /decision on tax withholding from payments to this supplier.

| No | |

d) Certification and Approval of proposed Vendor Creation/Unblocking/Other
Changes by Transnet Official with Appropriate Delegated Authority :

Respondent’s Signature 41 Date and Company Stamp



Transnet Request for Proposal No HOAC_JHB_0000006665
[RFX Template (Goods) SSM 100 — 2009] TRANSMNETI

A/

I HEREBY CERTIFY THAT THE TRANSNET DETAILED PROCUREMENT PROCESS (DPP) / PROCU NT

MECHANISM HAS IN ALL RESPECTS BEEN ADHERED TO AND | THEREFORE APPROVE THE RROPOSED
VENDOR CREATION/APPROVAL/OTHER CHANGES TO BE EFFECTED ON THE VENDOR MASTER

Name Grade | ‘ DTte ‘ ‘ Signature
| Tel No: | | Fax | |
Section 2:To be Completed by the BEE Department (this section is for Confirmation/Determining of
NARROW BASED (NB) BROADBASED (BBBEE)
CONTB. | EME: QSE: LARGE:
Zaseis] Batas R LR LEVEL | <R5m | >R5m <R35m >R35m
Name Grade Date Signature
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