Transnet Request for Proposal No HOAC_JHB_0000006426

[RFX Template (Goods) SSM 100 — 2009] TRANSMNET

Transnet Freight Rail
an Operating Division of
TRANSNET LIMITED
(Registration No. 1990/000900/06)

REQUEST FOR PROPOSAL (“RFP”)

RFP NUMBER: HOAC_JHB_0000006426

PROVISION OF OUTSOURCED STORAGE, SCANNING AND DATA CAPTURE
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT RAIL FOR A FI
YEAR PERIOD.

\/
ISSUE DATE : 13" September 2010 $
CLOSING DATE : 28" September 0100
OPTION VALIDITY DATE : 31° Decem 10
CLOSING TIME : 10H00

COMPULSORY BE@SION:

A compulsory briefing session will be the following venue:
Time : @ 12H00

Date ; 23! September 2010

Venue @A\ Barongwa Boardroom

Ground Floor

Q\ Inyanda House 2
13-15 Girton Road, Parktown

n/City : Johannesburg

(3

PLEASE NOTE THAT LATE RESPONSES AND THOSE DELIVERED OR POSTED
TO THE INCORRECT ADDRESS WILL BE DISQUALIFIED.

N

Respondent’s Signature 1 Date and Company Stamp
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RFP NUMBER: HOAC_JHB_0000006426

PROVISION OF OUTSOURCED STORAGE, SCANNING AND DATA CAPTURE
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT RAIL FOR A FIVE (5)
YEAR PERIOD.

SCHEDULE OF DOCUMENTS

Section

Notice to Bidders

Background, Overview and Scope of Requitements

Proposal Form

Resolution of Board of Directors (Respondent’s Representative)
Certificate of Acquaintance with RFP Documents

Pricing and Delivery Schedule

General Tender Conditiohs (€SS5 — Goods)

Standard Terms and/Conditions of Contract (US7 - Goods)

Specifications

© © N o o kM wDd-=

-
o

Non-DisClosureiAgreement

-_—
-—

Supplier'Code of Conduct

-
N

Supplier Declaration

Respondent’s Signature 2 Date and Company Stamp
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SECTION 1

RFP NUMBER: HOAC_JHB_0000006426

PROVISION OF OUTSOURCED STORAGE, SCANNING AND DATA CAPTURE
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT RAIL FOR A FIVE (5)
YEAR PERIOD.

NOTICE TO BIDDERS

Proposals are requested from interested persons, companies, close corporations or enterprises (hereinafter
referred to as the “Respondent(s)”) to supply the above-mentioned requirement(s) to, Transnet.

On or after Monday 13" September 2010 the RFP documents may be inspectedgat, antaredbtainable from
the office of Transnet Freight Rail, Tender Advice centre Ground Floor, Inyanda,Noyl Btilding, 21 Wellington
Road, Parktown,Johannesburg. During office hours 8:00 to 15:00, and a nofi-refundable tender fee R250.00 is
applicable per tender. Payment is to be made to Transnet Freight Rail Standard Bank Account No
203158598 Branch code 004805. The deposit slip must reflect the REP No andsthe Company name. Receipt
to be presented at collection of the tender document.

NOTE 1.1  This amount is not refundable.

For specific queries before the closing of the RFP, thesfllewing Transnet employee(s) may be contacted:

Name : Tarryn Foster
Division : Supply Chain Services
Email : Tarryn.Foster@iransnetmét
Tel : (011) 584-0602
1. Proposals in triplicate plus aiCD«€opy must reach the Chairperson, Transnet Acquisition Council before the

closing hour on the date shownelow; and must be enclosed in a sealed envelope which must have inscribed
on the outside:

RFP N6 “HOAC_JHB) 0000006426
Desgriptioft : PROVISION OF OUTSOURCED STORAGE, SCANNING, AND DATA CAPTURE
CAPACITY FOR PAPER RECORDS FOR TFR FOR A FIVE (5) YEAR PERIOD.

Clesing Date And Time : 28" September 2010 @ 10h00
Closing address (refer options paragraph 4 below)

Respondent’s Signature 3 Date and Company Stamp
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1

4.

41

r

COMPULSARY BRIEFING SESSION:

A compulsory briefing session will be held at the following venue:

Time : 10HO0 To 11HO0
Date : 23" September 2010
Venue : Barongwa Boardroom ‘)“

Ground Floor

Inyanda House 2 V
: 13-15 Girton Road, Parktown
Town/City : Johannesburg O

ATTENDANCE CERTIFICATE

This is to certify that.......................... QO .......................................

Representative/s of ... ..l T AU

Has/have today attended the T

PRESENTATIVE TENDERER'’S

TRANSN
REP

DELIVERY INSTRUCTIONS FOR THIS RFP

If posted, the envelope must be addressed to the Chairperson, Transnet Acquisition Council, P.O. Box
4244, Johannesburg 2000 and must be dispatched in time for sorting by the Post Office to reach the
Chairperson before the closing time of the RFP. In the event of the late receipt of a Proposal, the

Respondent’s Signature 4 Date and Company Stamp
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10.

11.

Respondent’s franking machine impression will not be accepted as proof that the resp@fise was posted in
time.

4.2 If delivered by hand, the envelope is to be deposited in the TRANSNET tender box which is located at ,

Inyanda No 1, Ground Floor , 21 Wellington Road Parktown, and should be addressed as follows:

THE CHAIRPERSON

TRANSNET FREIGHT RAIL ACQUISITION COUNCIL
GROUND FLOOR

TENDER BOX

Inyanda No 1

21 Wellington Road

Parktown

The measurements of the "tender slot" are 500mm wide x 100mm high, and ReSpondents must please
ensure that response documents or files are not larger than the above dimensions. Responses which are
too bulky (i.e. more than 100mm thick) must be split into two or more YileSmand placed in separate
envelopes.

It should also be noted that the above tender box is located at the main entrance and is
accessible to the public 24 hours per day, 7 days a week.

4.3 If dispatched by courier, the envelope must be addressed as%ellows and delivered to the Office of The

Secretary, Transnet Acquisition Council and a signatur€ obtained from that Office.

THE CHAIRPERSON

TRANSNET FREIGHT RAIL ACQUISITION COUNCIL
GROUND FLOOR

21 WELLINGTON ROAD

PARKTOWN

Please note that this RFP closes punctually‘at 10:00 on Tuesday 28" September 2010.

If responses are not posted‘er delivered as stipulated herein, such responses will not be considered and will be
treated as "UNRESPONSIVE™

NO EMAIL OR EACSIMICESRESPONSES WILL BE CONSIDERED.

The responsesito this”RFP will be opened as soon as practicable after the expiry of the time advertised for
receivigg them.

Tfanspet shall not, at the opening of responses, disclose to any other company any confidential details
pertéining to the Proposals / information received, i.e. pricing, delivery, etc. The names and location of the
Respondents will, however, be divulged to other Respondents upon request.

Envelopes must not contain documents relating to any RFP other than that shown on the envelope. All
envelopes must reflect the return address of the Respondent on the reverse side.

No slips are to be attached to the response documents. Any additional conditions must be embodied in an
accompanying letter. Subject only to clause 22 (Alterations made by the Respondent to Tendered Prices) of the

Respondent’s Signature 5 Date and Company Stamp
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General Tender Conditions, alterations, additions or deletions must not be made by the ‘spondent to the
actual RFP documents.

BROAD-BASED BLACK ECONOMIC EMPOWERMENT (“BBBEE”)

TRANSNET fully endorses and supports the South African Government’s Broad-Based Black
Economic Empowerment Programme and it is strongly of the opinion that all business enterprises
have an equal obligation to redress the imbalances of the past. TRANSNET would therefore
prefer to do business with business enterprises who share these same values and who are
prepared to contribute to meaningful BBBEE initiatives (including and not limited to,enterprise
development, subcontracting and Joint Ventures) as part of their tender response.

Transnet would accordingly allow a “preference” in accordance with the 10% préference system,
as per the Preferential Procurement Policy Framework Act 5 of 2000 (as amgnded) toxcompanies
who provide a BBBEE accreditation Certificate. All procurement and digposal tsansactions in
excess of R30000 will be evaluated accordingly. All transactions belowsR 80,000 will as far as
possible be earmarked for EME'’s.

TRANSNET consequently urges Respondents (Large enterprises and QSE’'s — see below) to
have themselves duly accredited by any one of the Accreditation Agericies approved by SANAS
(South African National Accreditation System, under the awspices of the DTI).

In terms of Government Gazette No. 32467, Noti€e No. 810 dated 31 July 2009, as from 1
February 2010 only BBBEE certificates issued by Accredited Verification Agencies of
Verification Agencies that are in possession of a valid pre-assessment letter from South
African National Accreditation System willtbeyalid.

However accreditation certificates_issued by non-accredited verification agencies before
01 February 2010 and which are still within their one (1) year validity period will still be
acceptable, until their expiry datenprovided that the accreditation was done in accordance
with the latest codes (i.e. thosepromulgated on 9 February 2007).

BBBEE Accreditation Cettificates issued after the published date i.e. 01 February 2010, by
a Verification Agencyinot appfoved by SANAS, will NOT be acceptable as from 01 February
2010.

Enterprises will begatedby such Accreditation Agencies based on the following:

Large Enterprises (i.e. annual turnover >R35 million):

» Ratirigsleyel based on all 7 (seven) elements of the BBBEE scorecard
»> Jenterprises to provide BBBEE certificate and detailed scorecard (to be renewed annually)

Qualifying Small Enterprises — QSE (i.e. annual turnover >R5 million but <R35
million):
» Rating based on any 4 (four) of the elements of the BBBEE scorecard

» Enterprises to provide BBBEE certificate and detailed scorecard (to be renewed annually)

Exempted Micro Enterprises — EME (i.e. annual turnover <R5m are exempted from
being rated or verified):

Respondent’s Signature 6 Date and Company Stamp
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» Automatic BBBEE Level 4 rating, irrespective of race ownership, i.e‘. 100% BBBEE
recognition

» Black ownership >50% or Black Women ownership >30% automatically qualify as Level 3
BBBEE rating, i.e. 110% BBBEE recognition

» EME’s should provide documentary proof of annual turnover (i.e. audited financials) plus
proof of Black ownership if Black ownership >50% or Black Women ownership >30% (to be
renewed annually) from their Auditors / Accounting Officers

In addition to the above, Respondents who wish to enter into a Joint Venture (JV) or subcontract
portions of the contract to BBBEE companies must state in their Tenders / Rroposals the
percentage of the total contract value which would be allocated to such BBBEEl companies,
should they be successful in being awarded any business. A rating certificate in respect of such
BBBEE JV-partners and/or sub-contractors, as well as a breakdown ofgthe, distribution of the
aforementioned percentage allocation must also be furnished with the tender response to enable
Transnet to evaluate / adjudicate on all tenders received on a fair basis.

Each Respondent is required to furnish proof of its BBBEE status (Certificate and Detailed
Scorecard) and ensure that the documentation is valid atg¢he date of Tender Submission as
stipulated above to TRANSNET.

Failure to submit your BBBEE Certificate and Detgfled) Scorecard will result in a score of zero
being allocated for BBBEE evaluation.
Turnover: Indicate your company’s most recent annual turnover:

R
o If annual turnover <R5m, please_ attach auditors / accounting officers letter confirming annual
turnover and percentage black ownership as well as Black Women ownership
o If annual turnover >R5m please ‘attach BBBEE certificate and detailed scorecard from an

accredited rating agency.

The DTI has created ‘an“enlige B-BBEE Registry (http://www.dti.gov.za) in order to provide a
central and standardized source of the B-BBEE status of all entities, and to facilitate the flow of
this informatiopamongsb entities by providing a Unique Profile Number (UPN) per each listing.
Existing and praspective suppliers are therefore urged to list their B-BBEE status on the DTI
Registrygkence, erntities verified by DTI, will receive the following benefits:

- Their, BBBEEsstatus will be verified and confirmed by the DTI, before listing on the Registry

- LiSting omythe Registry will provide suppliers the option to market themselves on the DTI B-BBEE
©pportunities Network. This is a search engine that is designed to help businesses find B-BBEE
compliant entities who match specific requirements in terms of the nature of services/goods
provided, region, B-BBEE status or other search criteria.

Transnet supports this DTI initiative and will use the DTI Registry to verify prospective and
existing suppliers’ BBBEE credentials.

Kindly provide Transnet with your DTl B-BBEE UNIQUE PROFILE NUMBER with all tender
submissions.

Respondent’s Signature 7 Date and Company Stamp
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13.

14.

15.

16.

17.

18.

DTI BBBEE UNIQUE PROFILE NUMBER:

Failure to submit your BBBEE information in terms of the above-mentioned clauses will result in a
score of zero being allocated for BBBEE evaluation.

SOCIO-ECONOMIC OBLIGATIONS FOR FOREIGN RESPONDENTS

Foreign Respondents’ socio-economic obligations under this procurement programme willgfall’ under the
associated Government initiative, namely, the Competitive Supplier Development Programmeg (“CSDP”) as
developed by the Department of Public Enterprises, details of which are appended hereto atAnnexure A.

COMMUNICATION

Respondents are warned that a response will be liable to disqualification shouldyany=attempt be made by a
Respondent either directly or indirectly to canvass any officer(s) or employe€ of Teansnet in respect of this RFP
between the closing date and the date of the award of the business.

A respondent may, however, BEFORE THE CLOSING DATE AND TIME, diré€t any enquiries relating to the
RFP to the Transnet employee as indicated in clause 2 abovefand may also at any time after the closing
date of the RFP, communicate with the Secretary of the Trafishet Acquisition Council, at telephone number
011 544-9486 or fax no. 011 774-9760 on any matter relafing 16'its RFP response.

RFP SCHEDULE

Respondents will be contacted as soon asfpracticablé” with a status update. At this time short-listed
Respondents may be asked to meet with TranSnet representatives at a location to be agreed.

INSTRUCTIONS FOR COMPLETING THE\RFP

(i) Sign one set of document§ (sigh,and date the bottom of each page). This set will serve as the legal
and binding copy. A duplicate set of documents is required. This second set can be a copy of the
original signed Proposal.

(i)  Both sets of documentste be submitted to the address specified above.
(i)  The followin@ retufmable documents must accompany all Proposals:
- Respondént’s latest audited financial statements;
-Responderit’s valid Tax Clearance Certificate.
- Réspondents’ valid BBBEE certificate or letter from auditor.
-'A CD copy of your RFP Proposal.

COMPLIANCE

The successful Respondent (hereinafter referred to as the “Supplier’) shall be in full and complete
compliance with any and all applicable State and Local Laws and Regulations.

ADDITIONAL NOTES:

o All returnable documents as indicated in the Proposal Form (Section 3) must be returned with the
response

Respondent’s Signature 8 Date and Company Stamp
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e Respondents are to note that Proposals in which firm prices are quoted for théfduration of any
resulting contract may receive precedence over prices which are subject to adjustment

¢ Changes by the Respondent to its submission will not be considered after the closing date

e The person or persons signing the Proposal must be legally authorised by the Respondent to do so
(Refer Section 4). A list of those person(s) authorised to negotiate on your behalf (if not the authorised
signatories) must also be submitted along with the Proposal together with their contact details.

e All prices must be quoted in South African Rands

e Transnet reserves the right to undertake post-tender negotiations with selected Respondents or any
number of short-listed Respondents and may wish to visit the Respondent’s place of manufacture (works)
during this process.

NB: Unless otherwise expressly stated, all Proposals furnished pursuant to this Request shall be
deemed to be offers. Any exceptions to this statement must be clearly and, specifically indicated.
Transnet reserves the right to reject any or all offers.

FAILURE TO OBSERVE ANY OF THE AFOREMENTIONED REQUIREMENTS
MAY RESULT IN A PROPOSAL BEING REJECTED

19.

20.

DISCLAIMERS

Respondents are hereby advised that Transnet is not committed to any course of action as a result of its
issuance of this RFP and/or its receipt of a Propg&al in response to it. In particular, please note that
Transnet reserves the right to:

o modify the RFP’s Goods and request Respondents 1o re-bid on any changes

e reject any Proposal which does not canformitesifistructions and specifications which are detailed herein
o disqualify Proposals submitted afterthejstated submission deadline

e not necessarily accept thegdowest priced Proposal

e reject all Proposals, if itsso'decides

e award a contrachin cohnection with this Proposal at any time after the RFP’s closing date

e award only& pogtion of‘the proposed Goods which are reflected in the scope of this RFP

o split the awardyofdhe contract between more than one Supplier

 make no.award of a contract

Kindly)note, that Transnet will not reimburse any Respondent for any preparatory costs or other work
pefformed in connection with this Proposal, whether or not the Respondent is awarded a contract.

LEGAL REVIEW

Any Proposal submitted by a Respondent is subject to review and negotiation of the proposed contract by
Transnet’'s Legal Counsel. Respondents to complete this section:

NAME OF RESPONDENT ...ttt et

Respondent’s Signature 9 Date and Company Stamp
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TRANSNET

W

PHYSICAL ADDRESS

Respondent’s contact person:

DESIgNAtION. ...t

TelEPNONE. ..o

N

Transnet urges its clients, suppliers

Respondent’s Signature

/// -

general public

to report any fraud o

10 Date and Company Stamp
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SECTION 2

RFP NUMBER: HOAC_JHB_0000006426

PROVISION OF OUTSOURCED STORAGE, SCANNING AND DATA CAPTURE
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT RAIL FOR A FIVE (5)
YEAR PERIOD. N

1. GENERAL INFORMATION y
It is required that all Transnet operating divisions will be included in the sco osal.

The service provider(s) shall be fully responsible to Transnet for t
directly or indirectly employed by them.

d omissions of persons

The service provider(s) must provide the identified information reqt
requirements stated in the RFP.

ested and comply with the

2. MANUFACTURERS

(i) LOCAL MANUFACTURER(S):

The Respondents must state hereunder the actuacturer(s) of the Goods tendered for:

RFP ITEM NO. ADDRESS (IN FULL)

Respondent’s Signature 1 Date and Company Stamp
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"G’r
3. SUPPLIERS

The Respondents must state the actual name(s) and address/addresses of the suppliers of the Goods for
inspection purposes only:

(i) LOCAL MANUFACTURER(S):

RFP ITEM NO. NAME ADDRESS (IN FULL)

(i)  FOREIGN MANUFACTURER(S):

RFP ITEM NO. NAME

4. IMPORTED CONTENT

The Respondents must state hereu
in respect of each item tendere

e value of the imported content as well as the country of origin

RFP ITEM NO. ORTION OF THE PRICE COUNTRY REPRESENTING THE

IMPORTED CONTENT

Note: Where more than one country is applicable to one item, the Respondents must furnish this
information separately.

Respondent’s Signature 12 Date and Company Stamp
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5. NATIONAL RAILWAY SAFETY REGULATOR ACT

In compliance with the National Railway Safety Regulator Act, 16 of 2002, the successful Respondent
(the “Supplier”) shall ensure that the Goods to be supplied to Transnet, under the terms and conditions of
a contract between the parties, comply fully with the specifications as set forth in Section 10
(Specifications and Drawings) of this RFP, and shall thereby adhere to railway safety requirements and/or
regulations. Permission for the engagement of a subcontractor by the Supplier, as applicable, both initially
and during the course of a contract, shall be subject to a review of the capability of the proposed
subcontractor to comply with the specified railway safety requirements and/or regulationsi The Supplier
and/or its subcontractor shall grant Transnet access, during the term of the contract, tosseview any safety-
related activities, including the coordination of such activities across all parts of the organization.

Accepted:
YES NO
6. SERVICE LEVELS
) Experienced national account representative/Sito svork with Transnet’s sourcing/procurement

department (no sales representatives gafeéy needed for individual department/locations).
Additionally, there shall be a minimal number of\pe€ople, fully informed and accountable for this

agreement.

. Transnet will have quarterly reviews with/the Supplier's account representative on an ongoing
basis.

) Transnet reserves the rightitoveguest that any member of the Supplier's team involved on the

Transnet account be g€plaeed,if deemed not to be adding value for Transnet.

o Supplier guaranteesythat it, will achieve a 95% service level on the following measures. If the
Supplier does ‘hothachieve this level as an average over each quarter, Transnet will receive a
1.5% rebate on'guarterly sales payable in the next quarter:

»¢ Pigk perfect rate/quantity/specifications
% “Onstime delivery
. Supplier must provide a toll-free number or alternative number for customer service calls.

g Supplier will pay all costs for returns (shipping, restocking, etc.) as long as materials are in
resalable condition. Time limitation on returns will be 14 (fourteen) working days from date of
delivery unless the product needs to be shipped back to original manufacturer either for repair or
replacement, and then another future reasonable date shall be determined.

. Failure of the Supplier to comply with stated service level requirements will give Transnet the right
to cancel the contract in whole, without penalty, giving 30 (thirty) days’ notice to the Supplier.

Respondent’s Signature 13 Date and Company Stamp
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Accepted:

YES NO

7. CONTINUOUS IMPROVEMENT INITIATIVES AND VALUE ADD

Respondents shall indicate whether they are committed to participate in the continuou mprovement
initiatives of Transnet to reduce the overall cost of transportation within South Africa during the duration of
the contract.

Accepted: V
YES NO O
If “yes”, please specify.

uous improvement initiatives and give
tion Thitiatives can be introduced. Specific
be included. Additional information can be
At space available.

Respondents must briefly describe their commitment to the
examples of specific areas and strategies where cos
areas and proposed potential savings percentages_sh
appended to the Respondent’s Proposal if there is

8. RISK
Responde borate on the control measures put in place by their company, which mitigate the
risk to s aining to potential non-performance by a Supplier in relation to -

pecification of Goods delivered:

Respondent’s Signature 14 Date and Company Stamp
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A/

(ii) continuity of supply (refer clause 10.1(c) of Form US7):

9. REFERENCES

Please indicate
contact to se

mpany Contact Person Telephone number

Respondent’s Signature 15 Date and Company Stamp
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10. EVALUATION CRITERIA

Transnet will utilise the following criteria (not necessarily in this order) in choosing a Supplier, if so required:

e Ability to deliver an end-to-end records management service (such as scanning, data capture@nd storage
services, purchasing of scrap paper, confidential destruction of records, waste paper recycl } etc)

e Capability to deliver services on an “as-and-when-required” basis”

e Geographic footprint V
e Quality of the work package O

e Basic records storage service

e Scanning and data capture services, verifications and g ntro

e Access, security, retrieval and delivery services O

e Packing services

e Confidential records destruction

Transport of physical r

High security vaul erv
Back-up and disaste very
Tralnlng/ sk|I levél of employees (requires proof)
other materials required for proper storage
aper
exibility of contractual agreements

ther requirements

of of training / skills level of employees
Other, such as waste paper recycling
Proof of any accreditation or certification
Pricing

BEE

.....r(.......

Respondent’s Signature 16 Date and Company Stamp
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W

“INSTRUCTIONS FOR SUPPLIER RESPONSES” THE FOLLOWING INSTRUCTIONS CALLS FOR

DISQUALIFICATION IF NOT ADHERED TO:

SUPPLIER RESPONSES MUST: ﬂﬂ
a. be done according to the service item

provide a clear, detailed description of the service,

include the standard cost structure for the specific service, V

cater for the full range of potential offerings,
indicate whether volume discounts can be offered or not,

provide cost "bands” where applicable O

S0 QAN S

\
&

W

Respondent’s Signature 17 Date and Company Stamp
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SECTION 3

RFP NUMBER: HOAC_JHB_0000006426

PROVISION OF OUTSOURCED STORAGE, SCANNING AND DATA CAPTURE
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT RAIL FOR A FIVE (5)
YEAR PERIOD. <

\%

PROPOSAL FORM

O

(name of company, close corporati rtnership)

of (full address)

carrying on business under style or title of (trading as) QO

represented by

in my capacity as

being duly authorised thereto b ion of the Board of Directors or Members or Certificate of Partners, as the

case may be, dated a certified copy of which is annexed hereto, hereby offer to

supply the above-megn
forth in th a

I/\Né&r 2 to be bound by those conditions in Transnet’s:

ods at the prices quoted in the schedule of prices in accordance with the terms set

ing letter(s) reference and dated

(if any) and the documents listed in the accompanying schedule of RFP documents.

0] Standard Terms and Conditions of Contract, Form No. US7 - Goods;

(i) General Tender Conditions, Form CSS5 — Goods; and

(iii) any other standard or special conditions mentioned and/or embodied in the Request for Proposal
form; and;-

Respondent’s Signature 18 Date and Company Stamp
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I/IWe accept that unless Transnet should otherwise decide and so inform me/us in the facsimile or letter of
acceptance, this Proposal (and, if any, its covering letter and any subsequent exchange of correspondence), together
with Transnet’s acceptance thereof shall constitute a binding contract between Transnet and me/us.

Should Transnet decide that a formal contract should be signed and so inform me/us in the facsimile or letter of
acceptance, this Proposal (and, if any, its covering letter and any subsequent exchange of correspondence) together
with Transnet’s letter of acceptance/intent, shall constitute a binding contract between Transnet and me/us until the
formal contract is signed.

I/We further agree that if, after I/we have been notified of the acceptance of my/our Proposal, l/we failito enter into a
formal contract if called upon to do so, or fail to commence the supply of Goods within 4 (four) weeksyIransnet may,
without prejudice to any other legal remedy which it may have, recover from me/us any expense to whick it may have
been put in calling for Proposals afresh and/or having to accept any less favourable Proposal

I/We accept that any contract resulting from this offer will be for a period of ...... 0\ T enly; and agree to a
penalty clause to be negotiated with Transnet, which will allow Transnet tg”invekeya penalty (details to be
negotiated) against us should the delivery of the Goods be delayed due to nonsperformance by us.

The law of the Republic of South Africa shall govern the contract created by th€"acceptance of this RFP. The
domicillium citandi et executandi shall be a place in the Republic of Sduth,Africa to be specified by the Respondent
hereunder, at which all legal documents may be served on thef/Respondent who shall agree to submit to the
jurisdiction of the courts of the Republic of South Africa. Foreign Respondents shall, therefore, state hereunder, the
name of their accredited agent in the Republic of South Afgi€a Whoiis empowered to sign any contract which may
have to be entered into in the event of their Proposal being accepted and to act on their behalf in all matters relating to
the contract.

Respondent to indicate domicillium citandi et executandi hergunder:

NOTIFICATION OF'AWARD/OF RFP

As soon as {ossible after approval to award the contract/s, the successful Respondent (the Supplier) will be
informedofithefacceptance of its Proposal. Unsuccessful Respondents will be advised in writing of the name of
the suéeessful Supplier and the reason as to why their Proposals have been unsuccessful, for example, in the
catelgdry ot price, delivery period, quality, BBBEE status or for any other reason.

VALIDITY PERIOD

Transnet desires a validity period of 3 (three) months (from closing date) against this RFP. It should be noted that
Respondents may offer an earlier validity period, but that their Proposals may be disregarded for that reason.
Should Respondents be unable to comply with this validity period, an alternative validity period must be stated
hereunder:

Respondent’s Signature 19 Date and Company Stamp



Transnet Request for Proposal No HOAC_JHB_0000006426
[RFX Template (Goods) SSM 100 — 2009] TRANSMNETI

This RFP is valid until (State alternative validity period/date).

TAX (VAT) REGISTRATION NUMBER

The Respondent must state hereunder the tax registration number which is applicable to Value-Added Tax:

N

TAX CLEARANCE CERTIFICATE
Respondents are required to forward a valid copy of their company’s Tax Clearance Certificate with their Proposal.

Indicate tax clearance certificate expiry date:

BANKING DETAILS
BANK:

BRANCH NAME / CODE:

ACCOUNT HOLDER:

ACCOUNT NUMBER: Q

NAME(S) AND ADDRESS / ADDRESSES OF OR MEMBER(S)

The Respondent must disclose hereunder | name(s) and address(s) of the director(s) or members of the
company or close corporation (C.C.) o If the RFP is submitted.

(i Registration number of conipa G

p PP
;:Xer(s) ID Number/s

(ii) Registered name of co

(iii) Full name(s) of di
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REGISTRATION CERTIFICATE

Respondents must submit a certified copy of their company’s Registration Certificate with their Proposal.

NAME AND ADDRESS OF ACCREDITED AGENT

Provide hereunder, if applicable, details of the accredited agent in the Republic of South Africa appointed as local
representative by foreign Respondents and whose address shall be regarded as the Respondent’qﬂdomicilium
citandi et executandi in terms of the Standard Terms and Conditions of Contract, US7 — Goods.

[N =122 1= PR

2 [0 [ =Y=1= PSRRI,

CONFIDENTIALITY

All information related to a subsequent contract, both during andsafte
Should the need however arise to divulge any information glea %
DISCLOSURE OF PRICES TENDERED

indirectly related to Transnet's business, written approval to divul
Respondents must indicate here whether Tran y disclose their tendered prices and conditions to other Respondents:
NO

mpletion, is to be treated with strict confidence.
ovision of the Goods, which is either directly or
nformation will have to be obtained from Transnet.

YES

DECLARATION \

Respondents to declare ther any family and/or direct relationship exists between any of the owners / members /
directors / partners / (unlisted companies) of the responding company and any employee or board member of the
Transnet Group:

NO
If Yl indicate below:
FULL NAME'©F OWNER/MEMBER/DIRECTOR/
PARTNER/SHAREHOLDER ADDRESS
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Indicate nature of relationship (if any):

(Failure to furnish complete and accurate information in this regard may lead to the disqualification of a response and may preclude
a Respondent from future business with Transnet)

PRICE REVIEW

Transnet will be benchmarking this price offering(s) against the lowest price received as per the benchmarking exercise. If the
Respondent’s price(s) is/are found to be higher than the benchmarked price(s), then the Respondentyshall match or better
such price(s) within 30 days - failing which the Contract may be terminated at Transnet’s discretiohmerithe particular item(s) or
service(s) purchased outside the contract.

RETURNABLE DOCUMENTS

Respondents are required to submit the following returnable documents with, theifresponses (see tick):

Notice to Bidders — Section 1

Background overview — Section 2

Proposal Form — Section 3

Resolution of Board of Directors (Respondent’s Représentative) — Section 4

Certificate of Acquaintance with RFP Documents®=Section 5

Pricing & Delivery Schedule — Section6

General Tender Conditions, Fofim CS85 - Section 7

Conditions of Contract, Ferm'US7 — Section 8

Audited Financials for previous yéar

Valid Tax Clearan€e Cettificate

VAT Registration Gertificate

BBBEE Aecgreditation Certificate
Certificate’ofiattendance of RFP Briefing — Section 9

Specifications and Drawings — Section 10

Non-Disclosure Agreement — Section 11
Annexure A - Social Obligations (CSDP)

2222 2 2 2 2 2 2 2 2 2] 2] 2] 2]

NOTE: Sections 1, 2, 3,4, 5,6, 7, 8,9, 10, 11 and Annexure A, as indicated in the footer of each page, must be signed
and dated by the Respondent.
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A/

By signing the RFP documents, the Respondent is deemed to acknowledge that he / she has made himself / herself
thoroughly familiar with all the conditions governing this RFP, including those contained in any printed form stated to
form part hereof and Transnet Limited will recognise no claim for relief based on an allegation that the Respondent
overlooked any such condition or failed properly to take it into account for the purpose of calculating tendered prices

or otherwise.
N
SIGNED at on this day of 2010.
SIGNATURE OF WITNESSES: ADDRESS OF SES;
1 1
2

SIGNATURE OF RESPONDENT'S AUTHORISEINRERRESENTATIVE:

\

@ DESIGNATION

(3
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SECTION 4

RFP NUMBER: HOAC_JHB_0000006426

PROVISION OF OUTSOURCED STORAGE, SCANNING AND DATA CAPTURE
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT RAIL FOR A FIVE (5)
YEAR PERIOD. N

SIGNING POWER : RESOLUTION OF BOARD OF DIREC

NAME OF COMPANY: Q
It was resolved at a meeting of the Board of Directors held on 4 that

FULL NAME(S) CAPACITY SIGNATURE

cO

in his/her capacity as indicate @e hereby authorised to enter into, sign, execute and complete any

documents relating to Te , Rroposals and/or Contracts for the supply of Goods.

FULL NAME

SIGNATURE CHAIRMAN

(3

FULL NAME

SIGNATURE SECRETARY
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SECTION 6
RFP NUMBER: HOAC_JHB_0000006426

PROVISION OF OUTSOURCED STORAGE, SCANNING AND DATA CAPTURE
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT RAIL FOR A FIVE (5) )

YEAR PERIOD. I\

PRICING & DELIVERY SCHEDULE V

Please attach your pricing and delivery schedulsisting of a sliding scale of

all services provided bG organisation.

WD
\Z
K

(3
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SECTION 7 4

4
RFP NUMBER: HOAC_JHB_0000006426 \L

PROVISION OF OUTSOURCED STORAGE, SCANNING AND DATA C W
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT RAIL (5)
YEAR PERIOD.

GENERAL TENDER CONDIT@QWCES

S
®C335 attached hereto
R\%
&
&

(3
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SECTION 8

RFP NUMBER: HOAC_JHB_0000006426
PROVISION OF OUTSOURCED STORAGE, SCANNING AND DATA CAPTURE

CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT RAIL FOR A FIVE (5)
YEAR PERIOD.

STANDARD TERMS AND CONDITIONS OF CONTRACT

FOR THE SUPPLY OF SERVICES TO TRANSNET

Refer Form US7Zsattached hereto.

Respondents should note thegbligations as set out in
Clause 24 of the General Tender Conditiohs (Section 7) which reads as follows:

“The Supplier shall adhere to ghexStandard Terms and Conditions of Contract as set out in Form US7 —
Services, a copy of which is gttached héereto.

Should the Respondent “ind\ahy conditions unacceptable, it should indicate which conditions are
unacceptable and«gffer\an alternative. Please note that any alternative offered shall be compared with
acceptance of the FormUS7 conditions or alternatives offered by other Respondents, except penalties for
late deliveries;ithesexclusion of which may disqualify the RFP, save where indicated otherwise by Transnet.”

Respondent’s Signature 27 Date and Company Stamp



Transnet Request for Proposal No HOAC_JHB_0000006426
[RFX Template (Goods) SSM 100 — 2009] TRANSMNETI

r

SECTION 9

RFP NUMBER: HOAC_JHB_0000006426

PROVISION OF OUTSOURCED STORAGE, SCANNING AND DATA CAPTURE
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT RAIL FOR A FIVE (5)
YEAR PERIOD.

SPECIFICATIONS

Scanning and storage of paper records

. SCOPE OF REQUIREMENTS

.1 Background and objectives

Transnet Freight Rail (TFR) wishes to establish fong-terfContractual agreements with one or more
service providers for an end-to-end paper recordsymanagement capability, focused on the storage of high
volumes of paper records. TFR currently stares paper records at different geographical locations

throughout the country. The exact volumes ®fipaper records are unknown. Some records may have to be
stored for very long time periodsgome idefinitely.

(VS RIUS)

Requirements for scanning ald Storagt services differ between business and geographical areas. The end
state of paper records st@ragetin TFR will be a combined solution — with some areas making use of off-
site storage faciliti€S, and Other areas making use of scanning and storage services. Contractual
agreements must@be€stablished that will enable any Transnet Ltd. functional business area in any
geographicaldOcation with a requirement to store or scan paper records to approach a Transnet-approved
vendor that cap/d®hiwver services based on requirements of that specific business function.

Thelcontfact is for a period of five years with the possibility of being extended.

This Request for Proposal has both short and long term objectives:
e The short term objective is to establish a paper records storage facility in the Johannesburg area;

e The longer term objective is to establish on a national basis an end-to-end paper records
management capability.
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The end-to-end paper records management capability that TFR wants to establish will include services

such as:

1. A basic records storage service through which very high volumes of paper records can be indexed,
stored, managed, retrieved and disposed of in a safe, secure, professional and legally compliant
manner. This service must include retention scheduling and the provision of print lists of what
documents are in storage at any given time.

2. Scanning and data capture services, including verifications and quality control processes;

Access, security, retrieval and delivery services, including express delivery seryices. An‘gxpress

delivery service of four hours or less is mandatory;

Packing services (indexing, registering and packing of paper files into boxes);

Confidential records destruction;

Transport of physical records to and from TFR premises;

High security vault services;

Back-up and disaster recovery processes, including creationsef back-up copies handed over to

Transnet;

9. Adequate number of skilled/ trained employees (proyidéestimate number of employees and skills);

10. Supply of stationery such as standardised boxes agd filgcayers;

11. Payment to TFR for scrap paper as part of theseemplete/end-to-end records solution;

12. Prospective partners must advice on the comipilatign of contractual and service level agreements
with TFR in a manner that will ensure that:

a. TFR keeps central and ¢egrdinated control over records and its related metadata on a
national basis;

b. Storage capabilitieS will Be)created on a national basis, closest to the geographical area
with the storagé{ sedhning requirement;

c. A long term relatignsHip between TFR and the service provider can be established;

13. Management serviees'such as

a. Imag€ production records - complete and comprehensive record of all interactions
between TFR and the service provider must be kept at all times and must be made
ayailable on request;

14. A listef g€ographic locations of warehouses;

a. Ownership of facilities
b. Layout and shelving (Random versus sequential).

15. Names and contact details of five bigger customers who may be contacted regarding service quality;

16. Service items not listed but viewed as basic requirements for a professional outsourced scanning and
storage capability. Such services can include waste paper recycling.

W

PN R

3.2 Vendor response
Vendor responses must:
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be done according to the service item (per number, as listed above under 3.1),
provide a clear, detailed description of the service,
include the standard cost structure for the specific service,
cater for the full range of potential offerings,
indicate whether volume discounts can be offered or not,
provide cost “bands” where applicable

. include a presentation of all services

5 — T s

Itemnr | Service | Description of service Standard Volume
offered | provided cost discbunts
-Y/N structure

1

16

Transnet will be looking for economies of sgale @nsistency of service and pricing around the
country.

3.3 Pre-evaluation standard€a ro®edure
3.3.1 Work samples

A sample pack of w toAne shall be made available for adjudication by the Transnet project team.
The sample docume ill consist of various sizes from A5 to A0 and will reflect various media types
and conditio \
e Alldoc 1 be converted to PDF (portable document format),

J quality and the size of the image will be evaluated.

Bo
(3
Prospective suppliers shall return all samples within three days and submit the scanned images on
Compact Disk.

3.3.2 Supplier premises
The premises of prospective suppliers will be evaluated in order to determine compliance with the
required quality and production standards. Prospective suppliers to provide description of:
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W

ITEM

1. LEFT BLANK INTENTIONALLY

2. GENERAL SECURITY

2.1 Does the vendor have 24-hour monitored security?

2.2 Does the vendor have authorized access to the facility?

2.3 Does the vendor have in-house security training and procedures?

2.4 Does the vendor have monitored vault entry?

2.5 Does the vendor have a secure loading and unloading area?

2.6 Does the vendor have authorization procedures?

2.7 Is the vendor using outsourced security service provider:

2.7.1 Will the vendor provide the name of the secugity Service provider?

o
A

2.7.2 Ts the security services provider registe
Authority?

rivate Security Industry Regulatory

2.7.2.1 Can the vendor provide a reg' tratioff certificate for the security company?

security check?

and tested regularly?

igh crime areas?

3.1.1 Are all parts of the building connected to the fire detection system?

3.1.2 Is the fire detection system connected to a central monitoring system?

3.1.2.1 And does the system issue a local warning at the control panel, indicating where the fire has
been detected?

3.1.2.2 Does the system operate a plant shut down sequence to ensure that electrical, gas, heating
and air conditioning systems does not contribute to the spreading of the fire?
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3.1.2.3 Does the system automatically transmit a warning to the local fire brigade?

TRANSNET

3.1.2.4 Does the system transmit a general fire alarm throughout the entire building?

3.1.3 Is the building equipped with manual fire alarm points?

3.2 Does the facility have adequate automatic fire suppression systems?

3.2.1 Describe systems used.

3.2.2 Is the system regularly inspected and maintained?

3.2.3 Does the facility have portable fire extinguishers?

3.2.3.1 Are the portable fire extinguishers strategically placed?

3.2.3.2 Are the staff trained in the use of the portable fire extinguishers?

3.2.3.3 Are these portable fire extinguishers inspected and tested regularly?

3.4 Does the facility have a no-smoking policy?

3.5 Does the facility have a compliance certificate issued by the local Fire Brigade?

3.5.1 Can the company provide a copy of the certificate?

3.6 Is the alarm system activated by line tampering or disruption?

3.7 Does the facility have a regularly maintained and tested internal disaster plan?

4. FACILITY ,\X

4.1 Is the facility in a desirable location?

4.1.1 Is the facility located in a non-flood prone area?

4.1.2 Is the facility at risk from earthquakes, tidal waves or landslides?

4.1.3 Is the facility at risk from fire or explosions in adjacent sites?

4.1.4 Is the facility near a place or a building that attraetS\rodents, insects and other pests?

4.1.5 Is the facility near a plant or installation that'emits harmful gases, smoke, dust, etc?

4.1.6 Is the facility in a polluted arga?

4.1.7 Is the facility near a strategic installation which could be a target in an armed conflict?

4.2 Is the facility built a€cordihg specific construction standards to ensure that it would be able to
carry the weight of the,paper?

4.3 What is thes€onditiomyof the roof?

4.4 s theresgyvidefice ofSwater leaks in the roof?

4.5 Dogg, thefacility have windows in the walls or the roof?

4.5 WAre the windows blacked out? or

4.5.2 Are the windows covered with UV filtering?

4.6 Is illumination controlled to minimize damage to records?

4.7 Is the building ventilated in such a way that free air flow prevents pockets of humidity from
building up?

4.7.1 Is the shelves lifted at least 150mm from the floor and the ceiling to ensure free flow of air?
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4.7.2 Is the air quality inside the building monitored for air pollution and oxidising gasses and dust?

TRANSNET

4.8 Is the facility climatically controlled?

4.8.1 Is the interior of the building insulated against external climatic changes?

4.8.1.1 Describe how it is insulated.

4.9 Is the inside of the facility constructed of materials that are non-combustible and that does not
attract, emit or retain dust?

4.9 Where are the following situated in relation to the storage facility?

4.9.1 electricity supply systems

4.9.2 gas supply systems

4.9.3 water supply systems

4.9.4 temperature/humidity control systems

4.9.5 air filtration plant

4.9.6 ventilation plant

4.10 Does the facility have back-up power systems?

4.11 Does the facility have proper insurance coverage in the event of a di

4.12 Is the facility in a stand-alone building? Or

4.12.1 Is the facility located in a multi-tenant building?

4.12.2 Who are the other tenants and what are their business

4.13 Are there other businesses near this facility that could Be poteiitially hazardous?

4.14 Does the company engage in any other business 4t its faciliti€s (moving and storage, public
warehousing, etc?)

4.15 Are there water pipes inside the buildi uateif there is a danger that the records could
be flooded?

4.15.1 How regularly are they checkéd fordeak:

5. COURIER VEHICLES

5.1 Are the vehicles deSigned*for safe records transport?

5.2 Are the vehicle W controlled?

5.5.1 How regularly?

5.6 Are the vehicles equipped with appropriate two-way communications (cellular phones, pagers,
etc?)

5.7 Are vehicles equipped with a global positioning system?

5.8 Are vehicles equipped with a fire extinguisher?
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6. POLICIES & PROCEDURES

6.1 Does the company have a clear and acceptable business contract?

6.2 Are shipping and receiving lists signed and maintained for future reference?

6.3 Does the company have a comprehensive employee screening process?

6.4 Does the company have a substance abuse policy (initial and ongoing?)

6.5 Are the employees/drivers provided with uniforms and identification cards?

6.6 Are employees required to sign a confidentiality agreement?

6.7 Is there ongoing employee education regarding the protection of the records in the care of the
company?

6.8 Are after-hours personnel trained to handle client emergency requests?

7. STORAGE CAPABILITIES

7.1 Is the company equipped to store:

7.1.1 Audio and video tapes?

7.1.2 Computer media?

7.2.3 Hardcopy records?

7.1.4 Micrographics?

7.1.5 X-Rays?

7.1.6 Maps?

7.1.6.1 How are maps stored?

7.1.7 List other formats stored \

7.4.1 Hardcopy records?

7.4.2 Electronic records

7.4.2.1 Is the vault con ng to SA national standards?

an auxiliary power backup?

7.7 How are the files kept inside the containers?

7.8 Are you aware that archival paper records should be stored in acid free containers?

8. PHYSICAL CARE

8.1 Are the facilities dust free?

8.1.1 How often are the buildings cleaned?
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8.2 Is humidity a problem?

TRANSNET

8.3 Are insects a problem?

8.3.1 How often do you fumigate the building?

8.3.2 Do you use an outside service provider to fumigate?

8.3.3 Do you supervise the service provider?

8.3.4 Will you provide the name of the company?

8.4 Are rodents a problem?

P

8.4.1 Are you taking preventative actions?

8.4.1.1 Describe what actions are taken.

8.5 Is too much sunlight/electric lighting a danger to the records?

8.5.1 Are you taking preventative actions?

8.5.1.1 Describe actions taken.

9. CUSTOMER SERVICES

9.1 Do you have 24-hour customer access?

9.2 Do you use barcode tracking?

9.3 Do you provide client procedures and/or training?

9.4 Do you provide client review rooms?

9.5 Are computer reports available?

9.6 Do you provide confidential destruction services for:
9.6.1 Hard copy? ﬂ

9.6.2 Media?

9.7 Do they assist with:

9.7.1 Contingency planning?

9.7.2 Disaster recovery services?

9.12 Do you provide emergency pick-up and delivery services?

9.13 Do you provide facility management/ outsourcing services?

9.13.1 Describe what services are provided.

9.14 Do you provide index and inventory services?

9.15 Do you provide information management consulting?

9.15.1 Describe what services are provided.

Respondent’s Signature 35

Date and Company Stamp



Transnet Request for Proposal No HOAC_JHB_0000006426
[RFX Template (Goods) SSM 100 — 2009] TRANSMNETI

W

9.16 Do you provide microfilming/ imaging services?

9.17 Do you provide a phone reference service?

9.18 Do you provide remote (online) access?

9.19 Do you provide retention schedule monitoring?

9.20 Are you aware of the National Archives and Records Service’s requirement that public records
destruction must be authorised with a written disposal Authority?

9.21 Do you provide retrieval and refile services?

9.21.1 How efficient is the retrieval system of the records?

9.21.1.1 Are you willing to demonstrate the retrieval system?

9.21.1.2 Describe the retrieval system.

9.22 Are storage containers readily available?

9.23 Are computer media transfer cases available?

9.24 Is a statement of service and prices available?

9.25 Is client records/information management software available?

\
&

W
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SECTION 10 Y
RFP NUMBER: HOAC_JHB_0000006426 \
PROVISION OF OUTSOURCED STORAGE, SCANNING AND DAT
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT R VE (5)
YEAR PERIOD.

4

NON-DISCLOSURE AG NT (“NDA”

O
&

@ omplete and sign NDA attached hereto

(3
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SECTION 11 \k
RFP NUMBER: HOAC_JHB_0000006426 V
PROVISION OF OUTSOURCED STORAGE, SCANNING AND TURE
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT R A FIVE (5)
YEAR PERIOD.

SUPPLIER CODE OF é%UCT

WD
&
K

(3
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dilivering an s commitment be you

Suppliers Code of Conduct
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L
L

Suppliers Code of Conduct

Tranznst aims to achieve the best value far money whan
buyingorselling goods and obtainingsarvices. This, howaver,
must be done inan open and fair manner that supperts and
drives a competitive economy. Underpinning our process
are several acts and policies that any supplier dzaling with
Transnat must understand and support.

Thasz ars:

»» Trarsnet Procurament Policy- A guide For tendarars;
»» Section 217 of the Constitution- tha five pillars ’
of Public PSTMI Procurement and Supply Chain @

2

Management): fair, equitable, transparant, ¢
and cost effactive;

»» The PublicFinance Managament Act{FFM

»* The Broad Based Black Economi rmantict
(EBBEE}; and

> The Anti-Corruption A

Thiz ceds of conduct hasGeamcompiled to formally apprise
Tranznzt Suppli snets expsctations regarding

behaviuurad\ ctafits Suppliers.

Tranznzat iz in the process of transforming itself into a s= |-
sustaining State Cwened Enterprise, actively compating in
the logistics industry. Our aim is to become a world class,
profitable, logisticsorganisation Az such, ourtransformatian
iz focused on adopting & performance culture and to adopt
bahaviours that will enable this transformaticon.

Transnatwill not participats in corrupt practices. Tharefors,
it sxpacts its suppliars to act in a similar manner

»» Trarsnet and its emplayeas will fallow the laws of this
country and keep accurats business records that raflect
actual transactions with, and paymants to, our supplisrs,
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A/

»» Employess must not accept or request money
ar anything of value, directly ar indirectly,
fromsuppliers.

Employees may not recieve anything that is
caloulatad to:

= [llegally influsnce their judgemant or conduct
or to influence the outcome of a sourcing
activity;
=Win arretain business ortoinfluznce any act

ordecisionaf any person i bredins ourcing
decisions; gainan improper advantage.

»» Thare may be times when a supglier i
confronted with fraudulant pt
behaviour of Trarsnet empl ct
aur suppliers to use our “Tig-offs A ous”

Hotline to report tha OEa03 056,

d to fras and

\k ransnat does not engage non-value adding
ents or representatives sclelr for the
purpose of increasing BEBEE sperd (fronting)

Transnet's relationship with supplisrs reguires
us to cleardy define requirements, to sxchangas
information and share mutusl banefits.

+» Generally, suppliers have their own business
standards and regulations A lthough Trans net
cannct control the actians of aur suppliers,
wewill not tolerate any illegal activitias,

mp
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W

Thesz include, but are not limited ta:

=Mizrepresantation of their product [origin
of manufacture, spacifications, intellectual
property rights, etc);

= Collusicn;

=Failure to disclose accurate information
requirad during the sourcing activity [ownership
financial situation, BEEEE status, etc.);

= _orrupt activities listed above; and harassment,
intimidation ar other aggressive actions towards
Tranznet amiployeas.

»» Suppliers must be evaluated and approved befora
any materials, components, products or services
are purchasaed from tham. Rigarous dus dili
must be conducted and the supplier is expectad
to participate in an honest and straight forear
Mianner.

#» Supplisrsmustracordandre

o5t arises whan parsonal interasts
luance (or appear to influenca] the
ct in the best interests of Transnet.

#» Dipirgg business with family membars.

*» Having a financial interest in another company in

aurindustry.

Show thatvou support good business practice by logging onta
www. transnet-suppliers.net and completing the form.

Thiswill alloww us to confirmthat you e receteed, and agres to, the terms and conditions set ok in eur Suppliers Code of Condud.

TIP-OFFS ANONYMOUS HOTLINE P
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V
SECTION 12
RFP NUMBER: HOAC_JHB_0000006426

PROVISION OF OUTSOURCED STORAGE, SCANNING AND DATA CAPTURE
CAPACITY FOR PAPER RECORDS FOR TRANSNET FREIGHT RAIL FOR A FIVE (5) )

YEAR PERIOD. 4
SUPPLIER DECLARATION FORM 3

\%

\
&

(3
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Transnet Supplier Declaration/Application

The Financial Director or Company Secretary

Transnet Vendor Management has received a request to load your company on to the Transnet vendor database. Please

furnish us with the following to enable us to process this request:

ONoaR~WN =

NB:

N
Complete the “Supplier Declaration Form” (SDF) on page 2 of this letter

Original cancelled cheque OR letter from the bank verifying banking details (with bank stamp)

Certified copy of Identity document of Shareholders/Directors/Members (where applicable)

Certified copy of certificate of incorporation, CM29 / CM9 (name change)

Certified copy of share Certificates of Shareholders, CK1 / CK2 (if CC)

A letter with the company’s letterhead confirming physical and postal addresses
Original or certified copy of SARS Tax Clearance certificate and Vat registrati
A signed letter from the Auditor / Accountant confirming most recent annual tu
in the company AND/OR BBBEE certificate and detailed scorecard from
member).

1d percentage black ownership
dited rating agency (SANAS

= Failure to submit the above documentation will delay the
= Where applicable, the respective Transnet business unit
information from you. E.g. proof of an existence of a
respective Transnet business unit etc.

'sing your application may request further
Business contract between your business and the

IMPORTANT NOTES:

a)

d)

“k in c

If your annual turnover is less than ion, then in terms of the DTI codes, you are classified as an Exempted
ssified as an EME, please include in your submission, a signed letter
company’s most recent annual turnover is less than R5 million and
male ownership in the company AND/OR BBBEE certificate and detailed

ncy (e.g. permanent SANAS Member), should you feel you will be able to

percentage of black ownershi
scorecard from an accredi

etween R5 million and R35million, then in terms of the DTI codes, you are classified
ise (QSE) and you claim a specific BBBEE level based on any 4 of the 7 elements of the
e include your BEE certificate in your submission as confirmation of your status.

and detailed scorecard should be obtained from an accredited rating agency (e.g.

rprise and you claim a specific BEE level based on all seven elements of the BBBEE generic score-card. Please
de your BEE certificate in your submission as confirmation of your status.

NB:" BBBEE certificate and detailed scorecard should be obtained from an accredited rating agency
(permanent SANAS Member).

To avoid PAYE tax being automatically deducted from any invoices received from you, you must also contact
the Transnet person who lodged this request on your behalf, so as to be correctly classified in terms of Tax
legislation.
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e) Unfortunately, No payments can be made to a vendor until the vendor has been registered, and no vendor can be
registered until the vendor application form, together with its supporting documentation, has been received and
processed.

f) Please return the completed Supplier Declaration Form (SDF) together with the required supporting
documents mentioned above to the Transnet Official who is intending to procure your company’s
services/products in order that he/she should complete and Internal Transnet Departmental Questionnaire
before referring the matter to the appropriate Transnet Vendor Master Office.

Regards,
Transnet Vendor/Supplier Management [please substitute this with your relevant Transnet department before
sending this document out]

Supplier Declaration Form

Company Trading Name
Company Registered Name
Company Registration Number Or ID Number If A Sole Proprietor |

Form of entity | CcC Trust Pty Ltd | Lirited | Partnership | Sole Proprietor
VAT number (if registered)
Company Telephone Number
Company Fax Number
Company E-Mail Address

Company Website Address
Bank Name \| Bank Account Number
Postal
Address | Code |
Physical
Address | Code |

Contact Person
Designation
Telephone

< R5 Million R5-35 million > R35 million
Products Services Both
National Provincial Local

Is Your Company A Public Or Private Entity Public Private

Does Your Company Have A Tax Directive Or IRP30 Certificate | Yes No

Main Product Or Service Supplied (E.G.: Stationery/Consulting)

BEE Ownership Details

% Disabled person/s
ownership

% Black Ownership % Black women ownership
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Does your company have a BEE certificate | Yes ‘ No |

What is your broad based BEE status (Level 1 to 9 / Unknown)

How many personnel does the firm employ | Permanent | Part time |

Transnet Contact Person
Contact number
Transnet operating division \’\

Duly Authorised To Sign For And On Behalf Of Firm / Organisation

Name Designation

Signature Date

Stamp And Signature Of Commissioner Of Oath

Name Date

Signature Teleph

NB: Please return the completed Supplier Declaration Form (SD
mentioned above to the Transnet Official who is intending to p

er with the required supporting documents
company’s services/products.

Internal Transnet Department estionnaire (for office use only)
Section 1:To be completed e Transnet Requesting / Sourcing Department |
TFR TRE TPL TNPA | | TRN |
Creat Amen B Unblock Once-Off / Emergency |
Extend Dele ndel
Supplier’s tradi e
Su Iier’s re i . . _ .
Please indi€a the Supplier has a contract with sourcing Yes No
Trans
If yes, e submit a copy of the letter of
award
a) What is being procured from the supplier?
i. Products only Yes No
ii. Services only Yes No
iii. Labour only Yes No
iv. Mix of services and Yes No
v. Mix of services and labour Yes No
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b) If your answer is YES to questions I, I, IV or V in paragraph a) above, please indicate whether the relevant PAYE
questionnaires have been forwarded to the appropriate Transnet Operational Divisions’ decision making bodies / Strategic
Supply Management team for a directive /decision on tax withholding from payments to this supplier.

|Yes| |N0| |

| ¢) If your reply to (b) is “NO”, please furnish |

o
d) Certification and Approval of proposed Vendor Creation/Unblocking/
Changes by Transnet Official with Appropriate Delegated Authority :
| HEREBY CERTIFY THAT THE TRANSNET DETAILED PROCUREMENT PROCESS OCUREMENT
MECHANISM HAS IN ALL RESPECTS BEEN ADHERED TO AND | THEREFORI THE PROPOSED
VENDOR CREATION/APPROVAL/OTHER CHANGES TO BE EFFECTED ON THE Vi MASTER
Name Grade Signature

| Tel No: | | Fax

Section 2:To be completed by the Department (this section is for Confirmation/Determining of
NARROW BASED (NB) BROADBASED (BBBEE)
QSE: LARGE:
BEE O/S | BWBE | DPBE | MR >R5m <R35m >R35m VALIDITY DATE
Name Date Signature
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