Transnet Request for Proposal No HOAC/ESS/5380

[RFX Template (Services) SSM 100 — 2009)] TRANSNET

Transnet Freight Rail is an Operating Division of
TRANSNET LIMITED

(Registration No. 1990/000900/06)

REQUEST FOR PROPOSAL (“RFP”)

RFP NUMBER HOAC-ESS-5380

PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENLL%OMS,
ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY (ESSELENPARK

CAMPUS JOHANNESBURG) FOR A PERIOD OF TWO YEARS %

ISSUE DATE : 18 JANUARY 2010

BRIEFING DATE : 29 JANUARY 2010 4

CLOSING DATE : 09 FEBRUARY 20 Q

CLOSING TIME : 10H00 O

OPTION DATE : 04 MAY 2010()

VENUE : ROAD OFF THE R25 (ESSELENPARK
Jo SBURG

$ 31 (RAILWAY MANS INN BUILDING)
T

TENDER BOX ALLOC THE CHAIRPERSON, TRANSNET FREIGHT RAIL, ACQUISITION
co IL,» GROUND FLOOR, INYANDA HOUSE 1, 21 WELLINGTON ROAD
OWN

-
TENDER ENVELOPE TO BE MARKED AS FOLLOWS:

TENDER NUMBER: RFQ:HOAC/ESS/5380 PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS,
CONFERENCE ROOMS, ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY
(ESSELENPARK CAMPUS JOHANNESBURG)
Please note that late responses and those delivered or posted
to the incorrect address will be disqualified.RFP NUMBER HOAC/ESS/5380

Respondent’s Signature 1 Date and Company Stamp
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SECTION 1

RFP NUMBER HOAC/ESS/5380

PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENCE ROOMS,
ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY
(ESSELENPARK CAMPUS JOHANNESBURG) FOR A PERIOD OF TWO YEARS

3.

NOTICE TO BIDDERS

Quotations are requested from interested persons, companies, close corporations or enterprises
(hereinafter referred to as the “Respondent(s)”) to supply the above-mentioned requirement(s) to
Transnet. s

On or after 18 January 2010 the RFP documents may be inspected at, and are Gbtainable from the
office of TRANSNET FREIGHT RAIL, TENDER ADVICE CENT %'EL 100, CARLTON
CENTRE, 150 COMMISSIONER STREET, JOHANNESBURG.

A non-refundable tender fee of R500.00 (Inclusive of VAT) is be per tender. Payment is to
be made to Transnet Freight Rail, Standard Bank Accqunt paiber 203158598, Branch code
004805. The deposit slip must reflect RFP: HOAC/ESS/@M the Company Name. Receipt/s to
be presented prior to collection of the tender/s

A compulsory pre-Quotation site meeting will b
2010, at 10HOO for

a period of + 1 (one) hour. (Respondent to provi

Respondents failing to attend the compudisory'site meeting will be disqualified.
Respondents without a valid RFPdo nt in their possession will not be allowed to attend the

site meeting.

ucted, at Esselenpark on the 29 January

whn transportation and accommodation).

The briefing session will ctually at 10h00 and Respondents arriving late will not
be accommodated. *
e

For specific queries pefi closing of the RFP, the following Transnet employee(s) may be

contacted by emai :
Name Xh Assegaai
Division Q s Supply Chain Services
Email : sarah.assegaai@transnet.net

NB: Quotations in Triplicate must reach the Secretary, Transnet Acquisition Council before
the closing hour on the date shown below, and must be enclosed in a sealed envelope which
must have inscribed on the outside:

RFP No : HOAC/ESS/5380
Description : CLEANING SERVICES

(Esselenpark Campus, Johannesburg)
Closing date and time  : 09 February 2010 at 10h00

Closing address (refer options paragraph 4 below)




4,

10.

1.

r‘ TRANSNET

DELIVERY INSTRUCTIONS FOR THIS RFP

41 If posted, the envelope must be addressed to the Secretary, Transnet Acquisition Council,

P.O. Box 4244, Johannesburg 2000 and must be dispatched in time for sorting by the Post
Office to reach the Secretary before the closing time of the RFP. In the event of the late
receipt of a Quotation, the Respondent’s franking machine impression will not be accepted as
proof that the response was posted in time.

42 If delivered by hand, the envelope is to be deposited in the TRANSNET tender box which is

located at the main entrance, INYANDA HOUSE, 21 WELLINGTON ROAD, PARKTOWN,
JOHANNESBURG, and should be addressed as follows:

THE SECRETARY

TRANSNET ACQUISITION COUNCIL
GROUND FLOOR

21WELLINGTON ROAD
PARKTOWN

The measurements of the "tender slot" are 500mm wide x 100mm high, and Respondents
must please ensure that response documents or files are not la than the above
dimensions. Responses which are too bulky (i.e. more than 10 thick) must be split into
two or more files, and placed in separate envelopes.

It should also be noted that the above tender box is }J6Cz at the main entrance and
is accessible to the public 24 hours per day, 7 days a @

4.3 If dispatched by courier, the envelope must be addressed as follows and delivered to the

Office of The Secretary, Transnet Acquisition
Office.

and a signature obtained from that

THE SECRETARY
TRANSNET ACQ
TABLE 1/110

1T FLOOR
INYANDA

21 WE ROAD
PAR

Please note that this R S punctually at 10H00 on 09 February 2010.

If responses are
and will be treaté

% or delivered as stipulated herein, such responses will not be considered
NRESPONSIVE."

NO EMAIL FACSIMILE RESPONSES WILL BE CONSIDERED.

The responses to this RFP will be opened as soon as practicable after the expiry of the time
advertised for receiving them.

Transnet shall not, at the opening of responses, disclose to any other company any confidential
details pertaining to the Quotations / information received, i.e. service fees, deliverables, etc. The
names and location of the Respondents will, however, be divulged to other Respondents upon
request.

Envelopes must not contain documents relating to any RFP other than that shown on the envelope.
All envelopes must reflect the return address of the Respondent on the reverse side.

No slips are to be attached to the response documents. Any additional conditions must be
embodied in an accompanying letter. Subject only to clause 22 (Alterations made by the
Respondent to Tendered Prices) of the General Tender Conditions, alterations, additions or
deletions must not be made by the Respondent to the actual RFP documents.
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12.

r‘ TRANSNET
BROAD-BASED BLACK ECONOMIC EMPOWERMENT (“BBBEE”)

Transnet fully endorses and supports the Government’'s Broad-Based Black Economic
Empowerment Programme and it is strongly of the opinion that all South African business
enterprises have an equal obligation to redress the imbalances of the past.

Transnet would therefore prefer to do business with local business enterprises who share these
same values and who are prepared to contribute to meaningful BBBEE initiatives (including, but
not limited to subcontracting and Joint Ventures) as part of their RFP responses. Transnet will
accordingly allow a “preference” in accordance with the 10% preference system, as per the
Preferential Procurement Policy Framework Act, 5 of 2000 (as amended), to companies who
provide a BBBEE Accreditation Certificate. All procurement and disposal transactions in excess of
R30 000 (thirty thousand S.A. Rand) will be evaluated accordingly. All transactions below this
threshold will, as far as possible, be set aside for Exempted Micro Enterprises (EMEs).

Consequently, when Transnet invites prospective suppliers to submit Quotations for its goods
and services, it urges Respondents (Large Enterprises and QSE’s - see below) to have
themselves accredited by any one of the various Accreditation Agencies available who do their
BBBEE ratings in accordance with the latest Codes (i.e. those promulgated on 9 February
2007). 4

Although no agencies have, as yet, been accredited by SANA (So uth” African National
Accreditation System), Transnet will, in the interim, accept ratlng tes of Respondents
who have been verified by agencies who do their BBBEE rating ordance with the latest
Codes as promulgated on 9 February 2007. This will be an | rangement only until such
time as the SANAS List has been approved by the DTI. Cert s are valid for a period of one
year only).

12.1  Enterprises will be rated by such agency base e following:

(a) Large Enterprises (i.e. annual t @ r >R35 million):
> Rating level based on al@r elements of the BBBEE scorecard

(b) Qualifying Small Enterprises =—QSE (i.e annual turnover >R5 million but <R35

million):

four of the elements of the BBBEE scorecard

rises — EME (i.e. annual turnover <R5 million):

rating of Level 4 BBBEE irrespective of race of ownership, i.e.
BEE recognition

k ownership >50% or Black Women ownership >30% automatically
ualify as Level 3 BBBEE, i.e. 110% BBBEE recognition

EME’s should only provide documentary proof of annual turnover (i.e. audited
financials) plus proof of Black ownership if Black ownership >50% or Black
Women ownership >30%

12.2  In addition to the above, Respondents who wish to enter into a Joint Venture or subcontract
portions of the contract to BBBEE companies, must state in their RFPs the percentage, of the
total contract value that will be allocated to such BBBEE companies, should they be
successful in being awarded any business. A rating certificate in respect of such BBBEE JV-
partners and / or sub-contractor(s), as well as a breakdown of the distribution of the
aforementioned percentage must also be furnished with the RFP response to enable Transnet
to evaluate / adjudicate all RFPs received on a fair basis.

12.3 Respondents will be required to furnish proof of the above to Transnet. (i.e. a detailed
scorecard as stipulated above in respect of Large Enterprises and QSEs, or proof of turnover
in respect of EMEs). Failure to do so will result in a score of zero being allocated for BBBEE.

Turnover : Kindly indicate your company’s annual turnover for the past year
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13.

14.

15.

16.

r‘ TRANSNET

e If annual turnover >R5m please attach an accreditation certificate issued by an
Accreditation Agency, together with all the relevant score sheets pertaining
thereto.

e If annual turnover <R5m, please attach audited financials.

COMMUNICATION

Respondents are warned that a response will be liable to disqualification should any attempt be
made by a Respondent either directly or indirectly to canvass any officer(s) or employee of Transnet
in respect of this RFP between the closing date and the date of the award of the business.

A respondent may, however, BEFORE THE CLOSING DATE AND TIME, direct any enquiries
relating to the RFP to the Transnet employee as indicated in clause 2 above, and may also at
any time after the closing date of the RFP, communicate with the Secretary of the Transnet
Acquisition Council,

INSTRUCTIONS FOR COMPLETING THE RFP

(i)  Sign one set of documents (sign and date the bottom of each page). This set will serve as
the legal and binding copy. A duplicate set of documents is require@™Fhis second set can
be a copy of the original signed Quotation.

(i)  Both sets of documents to be submitted to the address spe@ya.

COMPLIANCE Q
The successful Respondent (hereinafter referred to asi the pplier’) shall be in full and
complete compliance with any and all applicable State Local Laws and Regulations.

ADDITIONAL NOTES:
¢ All returnable documents as indicated in the ion Form (Section 3) must be returned with

the response < !
¢ Changes by the Respondent to its sugmisSieh will not be considered after the closing date

e The person or persons signing the tion must be legally authorised by the Respondent to
do so (Refer Section 4). A lis¥of,tl person(s) authorised to negotiate on your behalf (if not
the authorised signatories 0 be submitted along with the Quotation together with their
contact details.

¢ All prices must be tedu) South African Rands

e Transnet reserv
or any numbgf of SRo

ight to undertake post-tender negotiations with selected Respondents
-listed Respondents and may wish to visit the Respondent’s place of

work duri ess
NB: Unlesgl‘lerwise expressly stated, all Quotations furnished pursuant to this Request
shall be deémed to be offers. Any exceptions to this statement must be clearly and
specifically indicated. Transnet reserves the right to reject any or all offers.

FAILURE TO OBSERVE ANY OF THE AFOREMENTIONED REQUIREMENTS
MAY RESULT IN A QUOTATION BEING REJECTED

17.

DISCLAIMERS

Respondents are hereby advised that Transnet is not committed to any course of action as a
result of its issuance of this RFP and/or its receipt of a Quotation in response to it. In particular,
please note that Transnet reserves the right to:

¢ modify the RFP’s Services and request Respondents to re-bid on any changes

e reject any Quotation which does not conform to instructions and specifications which are
detailed herein

e disqualify Quotations submitted after the stated submission deadline
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- TRAMSNET

¢ not necessarily accept the lowest priced Quotation

¢ reject all Quotations, if it so decides

e award a contract in connection with this Quotation at any time after the RFP’s closing date
e award only a portion of the proposed Services which are reflected in the scope of this RFP
e split the award of the contract between more than one Supplier

e make no award of a contract

Kindly note that Transnet will not reimburse any Respondent for any preparatory costs or other
work performed in connection with this Quotation, whether or not the Respondent is awarded a
contract.

18. LEGAL REVIEW

Any Quotation submitted by a Respondent is subject to review and negotigtion of the proposed
contract by Transnet's Legal Counsel respondents to complete this section:

NAME OF RESPONDENT .....uoiiitiiiiie et V ........................
PHYSICAL ADDRESS O

Designation

Telephone..........

Transnet urges its clients, suppliers and the general public
to report any fraud or corruption
on the part of Transnet’s employees to

TIP-OFFS ANONYMOUS : 0800 003 056
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SECTION2

RFP NUMBER HOAC/ESS/5380
PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENCE ROOMS,

ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY
(ESSELENPARK CAMPUS JOHANNESBURG) FOR A PERIOD OF TWO YEARS

STANDARD TERMS AND CONDITIONS OF CONTRACT

FOR THE PROVISION OF SERVICES TO TRANSNET !

Refer Form US7 attached herethi
Respondents should note the obligatiohs a t out in
Clause 19 of the General Tender Conditions (Sectigh 7) which reads as follows:

“The Supplier shall adhere to the Standard T@v; Conditions of Contract as set out in Form
(o}

US?7 - Services), a copy of which is attached . Should the Respondent find any conditions

unacceptable, it should indicate whigh c jons are unacceptable and offer an alternative.
Please note that any alternative,o shall be compared with acceptance of the Form US7

conditions or alternatives offegedby other Respondents.”

Q\
&
N
QQ~
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r‘ TRANSNET

SECTION 3

RFP NUMBER HOAC/ESS/5380

PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENCE ROOMS,
ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY
(ESSELENPARK CAMPUS JOHANNESBURG) FOR A PERIOD OF TWO YEARS

RETURNABLE DOCUMENTS

Transnet Supplier Declaration/Application

The Financial Director or Company Secretary 4

on to the Transnet

Transnet Vendor Management has received a request to load your compe

1. Complete the “Supplier Declaration Form” (SDF) on page 2 g
2. Copy of cancelled cheque OR letter from the bank ve banking details (with bank
stamp)

Certified copy of Identity document of Shareholders/ﬂ%‘zors/Members (where applicable)
Certified copy of certificate of incorporation, CM M9¥name change)

Certified copy of share Certificates of Shareholdewgf CK1 / CK2 (if CC)

A letter with the company’s letterhead confir @ ical and postal addresses

Original or certified copy of SARS Tax ance certificate and Vat registration certificate

A signed letter from the Auditor / Acc@vt confirming most recent annual turnover and
percentage black ownership in the c ny AND/OR BBBEE certificate and detailed
scorecard from an accredited rati ncy (ABVA Member).

NG R W

NB: = Failure to submit the abo, entation will delay the vendor creation process.
= Where applicable, the r tiyeé Transnet business unit processing your application may
request further inforkpatigr¥ from you. E.g. proof of an existence of a Service/Business
contract between yo ess and the respective Transnet business unit etc.

IMPORTANT NOTES: \

al turhover is less than R5 million, then in terms of the DTI codes, you are
@ ansExempted Micro Enterprise (EME). If your company is classified as an EME,
please incClude in your submission, a signed letter from your Auditor / Accountant confirming
your company’s most recent annual turnover is less than R5 million and percentage of black
ownership and black female ownership in the company AND/OR BBBEE certificate and
detailed scorecard from an accredited rating agency (e.g. permanent ABVA Member), should
you feel you will be able to attain a better BBBEE score.

b) If your annual turnover is between R5 million and R35million, then in terms of the DTI
codes, you are classified as a Qualifying Small Enterprise (QSE) and you claim a specific
BBBEE level based on any 4 of the 7 elements of the BBBEE score-card, please include your
BEE certificate in your submission as confirmation of your status.

NB: BBBEE certificate and detailed scorecard should be obtained from an accredited rating
agency (e.g. permanent ABVA Member).

c) If your annual turnover is in excess of R35million, then in terms of the DTI codes, you are
classified as a Large Enterprise and you claim a specific BEE level based on all seven
elements of the BBBEE generic score-card. Please include your BEE certificate in your
submission as confirmation of your status.
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"E‘" TRAMSNET

NB: BBBEE certificate and detailed scorecard should be obtained from an accredited rating
agency (permanent ABVA Member).

d) To avoid PAYE tax being automatically deducted from any invoices received from you,
you must also contact the Transnet person who lodged this request on your behalf, so as to be
correctly classified in terms of Tax legislation.

e) Unfortunately, No payments can be made to a vendor until the vendor has been registered,
and no vendor can be registered until the vendor application form, together with its supporting
documentation, has been received and processed.

f) Please return the completed Supplier Declaration Form (SDF) together with the required
supporting documents mentioned above to the Transnet Official who is intending to
procure your company’s services/products in order that he/she should complete and
Internal Transnet Departmental Questionnaire before referring the matter to the
appropriate Transnet Vendor Master Office.

Regards,
Transnet Vendor/Supplier Management [please substitute this with your relevaﬂh&vsnet department

>
<
OQ
O
O
Q\
&
1%
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Supplier Declaration Form

TRANSNET

k‘r‘ 1Hnmsuzwr

Company Trading Name

Company Registered Name

Company Registration Number Or ID Number If A Sole

Proprietor

Form of entity | CC Trust Pty Ltd Limited Partnership | Sole Proprietor
VAT number (if registered)

Company Telephone

Number

Company Fax Number

Company E-Mail Address

Company Website Address

Postal

Address [ Code |
Physical {

Address ~¥ode |
Contact Person N

Designation v
Telephone P

Email U M

Annual Turnover Range (Last Financial | _ R5 Million %}_35 million > R35
Year) — million
Does Your Company Provide Products rvices Both
Area Of Delivery National Provincial Local
Is Your Company A Public Or Private Entity - % " | Public Private
Does Your Company Have A Tax Directiv I3 30

Certificate N Cj) Vs b
Main  Product Or  Service Wed' (E.G.:

Stationery/Consulting) ~

BEE Ownership Details

% Black 4 women % Disabled person/s
Ownership ownership ownership
Does your company have ;thificate Yes | No
What is your broad ba tatus (Level 1 to 8 / Unknown)

Permanent | Part time

How many personnA%he firm employ

Name of person p

uring your services/products

Contact number

Transnet operating division

Duly Authorised To Sign For And On Behalf Of Firm / Organisation

Name Designation
Signature Date
Stamp And Signature Of Commissioner Of Oath
Name Date

] Telephone
Signature No.

NB: Please return the completed Supplier Declaration Form (SDF) together with the required supporting documents
mentioned above to the Transnet Official who is intending to procure your company’s services/products.
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TRANSNET

r‘ 1H.ﬂ~~5m‘ﬁ3r
Internal Transnet Departmental Questionnaire (for office use only)

NB: “Once-off vendor” will only be created for extraordinary circumstances, i.e. derailments and other emergency
situations. Note that only one (1) purchase order must be created against a “once-off vendor”. Should the need
arise to use a “once-off vendor” again, then an updated SDF together with the required documentation, is required
for a “trade vendor” to be created

Section 1: To be completed by the Transnet Requesting / Sourcing Department

Vendor Name

Vendor Number

TFR TRE TPT TPL TNPA| | TCP | TRN

Create Unblock Amend Extend Once-Off / Emergency Request

Supplier’s trading name

Supplier’s registered name

Please indicate if the Supplier has a contract with sourcing Transnet OD | Yes | | No |

If yes please submit / furnish details of such a

contract (together with the SDF) 4

a) What is being procured from the supplier? « N

i. Products only Yes

ii. Services only Yes . 0

iii. Labour only Yes ( No

iv. Mix of services and products Yes 4 No

v. Mix of services and labour Yes No

b) If your answer is YES to questions II, Ill, IV or V in paragraph a) aboyegpleasg indicate whether the relevant PAYE
questionnaires have been forwarded to the appropriate Transne 03 ational Divisions’ decision making bodies /
Strategic Supply Management team for a directive /decision Nithholding from payments to this supplier.
| Yes | | No | |~ q

c) If your reply to (b) is “NO”, please furnishAreaW

V

AN

/A
d) Advise on the Detailed Procurement ss, (DPP) / Procurement Mechanism that was followed (Please also take
into consideration the revised P2P vaq y as set out in the Weekly News Bulletin dated 6 October 2008 on the
Intranat)
l\l
</
N\
Name Qi\ Grade Date Signature
~ [y [y [v [u]wm]o]
Section 2: To l%mﬁleted by the BEE Department (this section is for Confirmation/Determining of
NARROW BASED (NB) BROADBASED (BBBEE)
QSE:
CONTB. | EME: LARGE:
q
BEE O/ BWBE| DPBE| MR LEVEL | <R5m >R5m ~R35m VALIDITY DATE
<R35m

Name Grade Date Signature
Section 3: To be completed by Supplier Management
| hereby approve | | disapprove | this application
Name Grade Date Signature

Vendor Number Date captured on SAP Recon Account
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SECTION 4

RFP NUMBER HOAC/ESS/5380

PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENCE ROOMS,
ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY
(ESSELENPARK CAMPUS JOHANNESBURG) FOR A PERIOD OF TWO YEARS

oo v
%

1. INTFOAUCHION ... R M e e 2
2. Areas{ .......................................................... 2
3. =T o =T g ot =P . N AN 2
4. QUANEIEIES ..o Q

5. SUPEIVISION ..ot .

6. LabOour......coiiieiieeeee e Q

7. Motor Vehicles.........ccooeiiiiiininncns

8. RIightS ..o,

9. Payment ...

10.  Escalation ..................... A\ ........................................................................................................
11.  Storage and Operati@eas ........................................................................................................... 3
12.  Safety Regulati \ ...................................................................................................................... 3

13.  Program...., . e AT 3
14. Equipmen@ ...................................................................................................................................... 4
15, Chemicals @nd MaterialS ...........oouiiiiiiiie et sttt e sb e bee e e s e snbeen 4
16, ACCOMMOALION ATCES .....coviiieiiiie ettt ettt ettt r et b e st h e e e e e ae e sh et et e e bt e sne et eesseenaneenrean 4
17.  Office, Training and COMMON AFEES ........cecieriieriieiieeieeteeseesteeseeseesseeassesseesseessessseesseensesseesnsesssnans 4
18.  Restaurants and CONfErenCiNg .........ccooceiiiiiiiiii ettt e e e 4
Schedule of Quantities

1. ACCOMMIOTALION ...ttt b et a e she et e b e e sne et e e saeenneennnean 5-8
2. Offices, training venues and COMMON AFEaS..........cocieiiiieriieieiieee ettt 9-13
3. (021 (=g o = T o I @] 01 1= =0 Vo oV TS 14-18
R L= PP PPPPPPPIP 19
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r‘ TRANSNET

SCOPE OF WORK AND SPECIFICATION

INTRODUCTION

This document draws special attention to the unique specifications of the contract and will
supplement the General Conditions of Contract. In the event of a conflict the provisions of the
Specific Conditions of Contract shall prevail.

Transnet Freight Rail requires the services of a labour broker to provide a Cleaning Service at
the Esselenpark Campus in three distinct areas as indicated in the Scope and Schedule of
Quantities hereunder. The service will have both fixed and variable elements.

The contract will be valid for two years with no foreseeable option to extend the period
beyond this point. Transnet however reserves the right to exercise any option in this
regard to which it is legally entitled should unforeseen circumstances warrant such a
decision.

AREAS !

Areas will be measured in square meters (mz) or per unit. Areas are as per the Scope and
Schedule of Quantities hereunder, and it will be the contractor's res Wy to verify the areas
and units where these could influence pricing.

FREQUENCIES O
The frequency of interventions is specified in there d Schedule of Quantities for each

area.

QUANTITIES O
Quantities will be per unit or per hour.
the:pJ

Unit price will be the amount to perfor cific task per hour or per unit.

SUPERVISION

A supervisor, who will in respe€t of the’tender requirements be well trained and knowledgeable,
with the ability to instruct vig€ workers, shall supervise all work on the premises. Such
supervisor shall be expected e on the premises every day, and shall report and where
possible remedy any egularities or any other conditions which affect the daily operation
of the contract.

shall submit perty Management a written report reflecting faults, deterioration,
irregulariti e general condition of the areas for which the contractor is responsible, as
well as progfess on specified tasks which may be required from time to time.

LABOUR

All personnel employed on the premises by the contractor shall be identified with Transnet
Freight Rail’'s security supervisors on the premises, and shall conform to any security-related
stipulations of the said body. This is to maintain access control and security levels.

The superviso@)r r shall conduct weekly inspections on site after which such supervisor

Staff compliments as reflected in the Scope and Schedule of Quantities are indicative of
expected requirements and can vary according to prevailing factors.
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10.

1.

12,

13.

r‘ TRANSNET

SCOPE OF WORK AND SPECIFICATION

MOTOR VEHICLES

The contractor shall provide Property Management at Esselenpark with a list of motor vehicles
used by the contractor. This list shall be kept current at all times.

RIGHTS

Transnet Freight Rail reserves the right to include or exclude any part of the contract.
Amendments to the contract will be by agreement and appropriate adjustment with the
contractor.

PAYMENT

Payment will be within 30 days of submission of invoice. The tenderer is deemed to be able to
absorb the financial implications of the delay between invoice and payment dates.

ESCALATION *

Escalation of prices shall be permitted and negotiated after expiratiofof the first calendar year
of the contract, and will not be more than the PPI (Production Pric&yl ) rate over the past
year. é

STORAGE AND OPERATIONAL AREA

111 Equipment and materials are stored at the g0 tor's risk and Transnet Freight Rail
accepts no liability in this regard. A Iockaorage area will however be provided for

area, the nature and extent of su€h security measures shall be agreed upon in writing

the contractor’s use.
In the event that the contractor wrovide additional security measures in this
Freight Rail, and shall be for the contractor’s

with Property Management, {ran

account.

11.2  Operational space will ided where possible. Transnet Freight Rail accepts no
liability while providi ch operational space other than normal maintenance and
repairs. The cont il be liable for any costs incurred as a result of damage to
these facilities Qn ligence on the part of the contractor.

11.3  Change roogfs yill be provided.

114  No persg N e allowed to sleep on the premises. Staff accommodation will not be
provi

SAFETY LATIONS

The contractor is required to form part of Transnet’s program for health and safety according to
Act 85 of 1993.

While Transnet Freight Rail will encourage and enforce safe labour practices where possible,
the contractor remains fully responsible and liable any for injuries that might be sustained by the
contractor’s personnel as a result of or during the performance of their duties.

PROGRAM

The contractor is required to provide a specified scheduled year program in accordance with the
requirements of the Scope and Schedule of Quantities as well as any additional requirements
that might be negotiated from time to time.
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14.

15.

16.

17.

18.

w
’ TRAMSNET

EQUIPMENT

The contractor shall provide and maintain his/her own equipment throughout the duration of the
contract. Should Transnet Freight Rail provide any such equipment for the use of the
contractor, then the contractor shall be responsible for the maintenance of the equipment with
the understanding that the equipment in its entirety shall remain the property of Transnet Freight
Rail.

CHEMICALS AND MATERIALS

The contractor shall provide chemicals and materials needed to satisfy the conditions of the
contract.

Cleaning materials/chemicals shall be of a standard and quality acceptable to Transnet Freight
Rail and by agreement with Property Management, shall not pose a health risk to personnel or
clients, and shall be cost-effective.

The manager responsible for each area may specify products that hﬂ‘k‘een found to be
effective for the purpose, in which case details will be provided and@ ould be adjusted

accordingly. E

ACCOMMODATION AREAS

The contractor shall provide the service in this area onlan as-and-when basis in accordance
with demand and shall operate within the provisio& Scope and Schedule of Quantities,
item1.

OFFICE, TRAINING AND COMMON AREQ?
A

The contractor shall provide the servicg i rea on the basis of a fixed schedule for normal
functionality and shall operate withig,the provisions of the Scope and Schedule of Quantities,
item 2.

Any additional ad hoc requir s, will be job-specific and commissioned on an as-and-when
basis. More permanent o the staffing requirements will be effected by means of
addendums to the contract.

RESTAURANT NFERENCING
The contra provide the service in this area on an as-and-when basis in accordance
with demafid & haII operate within the provisions of the Scope and Schedule of Quantities,

item 3.
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The required cleaning contract covers three unique and diverse areas:

1. ACCOMMODATION: AS-AND-WHEN REQUIREMENTS
(Assistant Housekeepers, Room Attendants and Cleaners)

1.1 AREAS

1141

a.
b.
C.
d.

Total number of bedrooms: 524 in 4 areas:

Railwayman’s Inn (129 en-suite rooms)

Port Captain’s Lodge (47 en-suite rooms and 20 economy rooms)
South Court (242 economy rooms)

28 Guest houses (86 rooms)

1.1.2 Total number of public toilets and ablutions: 43 in 3 areas: \/

a.
b.
C.

Railwayman’s Inn (9 toilets)
Port Captain’s Lodge (8 toilets & 2 ablutions)
South Court (24 ablutions)

1.1.3 Total number of offices: 15 in 3 areas: 4

1.2.1

a. Railwayman’s Inn (3 offices)

b. Port Captain’s Lodge (3 offices) OZ

C.

South Court (9 offices) C)

1.2 NATURE OF SERVICE
2. Clean and service of guest ro s per schedule.

1.2.2
1.2.3
1.2.4
1.2.5
1.2.6
1.2.7
1.2.8
1.2.9

Clean and sanitise toilets!. ooms as per schedule.

Maintain all common are \eaned to the required standards.
Ensure safe handl f uest belongings.

Ensure that h safety standards are adhered to at all times.
Maintain ssional level of Client service at all times.

Adhere toq

Contractor must provide his own cleaning equipment.

ecial requests on an as and when required basis, e.g. moving of furniture, etc.

Contractor must provide cleaning and sanitising chemicals and materials as per schedule

1.3 PERSONNEL REQUIREMENTS

1.3.1

1.3.2

Personnel employed in terms of the contract must be in possession of accredited SAQA
qualifications obtained from accredited institutions.

Staff compliment and levels of expertise will change continually according to demand and
occupancy.
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1.3.3 Normal working hours are as follows:
a. Monday to Friday,

b. Weekends and Public Holiday’s,

1.3.4
1.3.5
1.3.6
1.3.7

' TRANSNET

Shift A 07:00 to 16:00.

Shift B 15:00 to 21:00
Shift A 08:00 to 13:00.

Shift B 15:00 to 21:00

Additional working hours as and when required

Personnel shall at all times be neatly dressed and in a uniquely identifiable uniform.

Must have good communication and people skills as they will be in regular contact with clients.

The envisaged average staff compliment for accommodation areas is as follows:

| FACILITY | STAFF | GENDER |
Railwayman’s Inn 4
Rooms (129) 9 F V
Public Areas (Day) 3 1F, 2M
Public Areas (Night) 1 M p
House Keeper Assistant 1 M or F
Total: 14 ;
—
Port Captain’s Lodge < ? »
Rooms (67) 4
Public Areas 2 ( } 1M
House Keeper Assistant 1 f orF
Total: 7
\
South Q%z
Rooms (242) F
Public Areas (Day) ‘\V(/ 3 1F, 2M
Public Areas (Night) ~ \ N~ 1F, 1M
House Keeper Asswa 1 MorF
‘otal: 18
2N
uest Houses (28)
Rooms 9 F
Public Ar (Day) 2 M
Total: 1
Total Average Staff 50

Compliment
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U"‘ TRANSNET

1.4 Chemicals and Materials

1.4.1 Preferred Products
These products are preferred because of affectivity and past experience.
Product: Description E:;I;a:)ee?
Trade Name month
Handy Andy Ammoniated cleaner 3x25I
Jik Bleach 1x25l|
Brasso Brass polish 20 cans
Target Odourless Insecticide 20 cans
Hi-shine Polymer floor dressing (non slip) 3x25I
Pine Gel General Disinfectant 3x25kg
1.4.2 General Products V

Product names are for identification purposes only. A
unless it proves to be undesirable, in which case an alterng

or better product will be accepted
ill be specified.

Scott Barrel Towels

- Estimated
Product: Description / ification usage per

month
Refuse Bags Black, heavy duty. 1000
Toilet Paper Rolls, 1 ply, not(ec;’:led paper 1000
Bin Bags White, to fk&raﬁgin rooms 20,000
Domestos PerfuM\Pdlsmfectant 6x25I
Respect Allﬂ%e cleaner 6x25|
Dishwashing liquid “{X\ctenal concentrated 3x25I
Furniture Polish ‘Q'ﬁerosol, non oil-based 50 cans
Air Freshene%\ /Aerosol 50 cans
Carpet S 0 Concentrated 1x25I
Deoblocg Deodoriser for toilets (urinals, etc.) 200kg
Windowlene Window cleaner 1x25I
Methylated Spirits General degreaser 51
Silki Liquid anti-bacterial hand soap 2x25|
Restrip Non-ammoniated floor stripper 2x25|
Waxstrip Liquid polish stripper 2x25|
Scouring Sponge Specifically for cleaning baths and basins 60 each
Paper Towels 30 Rolls
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Estimated
Product: Description / Specification usage per
month
Mutton Cloth General purposes cleaning/wiping 5rolls

1.4.3 Basic Equipment

Basic equipment that the contractor might need to effectively provide the required service:

EQUIPMENT DESCRIPTION NUMBER
“Wet Floor” signs 24
“Men at Work” signs || 24
General purpose waterproof gloves N \ 10
Heavy duty elbow-length gloves ‘v 20
Toilet Brushes N\ 30
Feather Duster, long U 10
Feather Duster, short P 10
Brooms, indoor and outdoor ey 15
A
Mops ) 10
Mop caddy/squeezer ( )} 6
Floor polisher/scrubber/stripper @@Qine 2
Housekeeping trolleys /“‘ 15
Compact trolleys with ca / 8
v
Buckets ‘\\ 8
-~
Squeegees R . 8

* Ess;eQQmampus has 12 industrial grade vacuum cleaners for use by the service provider
int aréas.
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OFFICES, TRAINING VENUES and COMMON AREAS

AREAS
Includes all office, workshop and training areas:
¢ Main Building e Train Simulator e Perway Building
e The Quad ¢ West End Building e Old Park Station
e Zeerust Building e The Mall e Harbour Tavern
e Library & Abet e Pool area e Houses 1,2,3,29,30,32,33
e PCL lecture rooms o Staff ablution block e Gymnasium
e Procurement Store e Civil Workshop area e Atrium Building
211 Offices

2.1.2 Public areas (passages, stairways, foyers, courtyards, stairs, etc) 4
2.1.3 Main hall (1,150 m?), Stage (264 m?)

2.1.4 Boardrooms %V

2.1.5 Classrooms
216 Dishwashing 4
2.1.7 Tealdining areas

2.1.8 Toilet areas QQ

2.1.9 Any additional duties duly requested an@ ed.
2.1.10 Excludes accommodation areas
2.1.11 Excludes catering and confere@ areas

NATURE OF SERVICE \@
The Contractor shall be reguire provide the following services:

2.2.1 Clean and saniti elfareas

2.2.2 Cleanand m i fuse areas

2.2.3 Clean an@in in public areas
2.2.4 Remove offiCe waste material (bins and packaging)

2.2.5 High areas dusting

2.2.6 Vacuum carpeted areas

2.2.7 Floors must be cleaned, polished, etc.

2.2.8 Dust and polish office and classroom chairs and desks.
2.2.9 Clean (wipe) equipment such as telephones and monitors
2.2.10 Dust window sills and ledges

2.2.11 Clean main foyer areas (upstairs and downstairs).

U"‘ TRANSNET
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2.2.12 Clean and maintain stage area and carpeted areas of the mail hall.

2.2.13 Daily cleaning of offices and classrooms — day or night scheduling as per agreement.

2.2.14 Daily tea-steward services at all specified buildings.

2.2.15 Clean and service marble (terrazzo) walls and pillars.

2.3 PERSONNEL
2.3.1 Daytime (office hours 08:00 to 16:00)
2.3.2 Night (after hours from 18:00 to 22:00).
2.3.3 Ad hoc, deep cleaning as per schedule, special requests, etc. - staff%)liment will be negotiated.
2.3.4 Personnel shall at all times be neatly dressed and in a uniquely jdentifiable uniform.
2.3.5 Personnel employed in terms of the contract must be 4 (\éssion of accredited SAQA
qualifications obtained from accredited institutions.
2.3.7 Must have good communication and people skills as t ey@e in regular contact with clients.

2.3.8 The envisaged staff compliment for offices and trai venues is as follows:

o
Facility < ]Fgff Gender

\
Main Building (Day) ™\
N\

N |
M|

A
E4ES

Main Building (Night) Y4

The Mall ‘(C,
ABET, Library & Stores { \,

Old Park Station %\/‘

Old Park Station (Sigpals Workshop)
West End and Z&er

The Quad
Permane
Simulat
The Atrium
Platform 7 & Area

PCL Lecture Rooms L1 to L7
Houses 1, 2, 3

Houses 29, 30, 32, 33

Gents Janitorial

Ladies Janitorial

AlalalalalalalalalalalaN=mml™ND

Total:

N
H
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24

FREQUENCIES

L
' TRANSNET

TASKS FREQUENCY TYPE WET/DRY
Sweeping — vinyl / ceramic floors Daily Dry
Mopping - vinyl / ceramic floors Daily Wet
Vacuuming - carpeted areas Weekly Dry
Steam Cleaning - carpeted areas 2 x Yearly Wet
Dusting — furniture Daily Dry
Dusting — skirting Daily Dry
Dusting — Window sills Daily Dry
Dusting — pictures Weekly Dry
Polishing — furniture Weekly Wet
Wiping — telephones Daily Wet
Wiping — Window sills Daily
Wiping — Pictures Weekly
Wiping — Doors Weekly
Dusting of Fire Ext Covers Weekly
Wiping of Fire Ext Covers Monthly
High dusting — cabinets Weekly
High dusting — offices Monthly
High dusting — Passages Monthly 7%
High dusting - Light fittings Monthly, N¢
Emptying — office bins Dail#\‘
Cleaning — office bins VWeeklymr Wet
Cleaning — kitchen N h@l) Wet & Dry
Cleaning — windows _ VUarterly Wet
Strip & seal - vinyl / ceramic R ‘\Monthly Wet
Buffing - vinyl / ceramic ,\‘3 X Weekly Wet
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2.5

Chemicals and Materials

2.5.1 Preferred Products

' TRANSNET

These products are preferred because of affectivity and past experience.

) Estimated

Product: Description usage per
Trade Name P ge p
month
Handy Andy Ammoniated cleaner 2x25L
Jik Bleach 1x25L
Brasso Brass polish 5 cans
Target Odourless Insecticide 10 cans

Hi-shine Polymer floor dressing (non slip) \ 10x25L
Pine Gel General Disinfectant N i.\ 5x25L

2.5.2 General Products

Product names are for identification purposes onl

O%V

g{?imilar or better product will be accepted
unless it proves to be undesirable, in which cas@alte ative will be specified.

@ Estimated
Product: Descripti cification usage per
LY month
Refuse Bags Black, heavautw 1000
Toilet Paper Rolls, ‘L Q@recycled paper 2,400
Bin Bags Whlt%i}‘l&ter bins in rooms 100
Domestos Péq)q toilet disinfectant 4x25L
Respect rpose cleaner 4x25L
Dishwashing i \Anti-bacterial concentrated 2x25L
Furnituremﬂ\ Aerosol, non oil based 50 cans
Air FresMr N Aerosol 50 cans
Carpet Sha‘m poo Concentrated 2x25L
Deoblocks Deodoriser for toilets (urinals, etc.) 50 Kg
Windowlene Window cleaner 2x25L
Methylated Spirits General degreaser 1x25L
Silki Liquid anti-bacterial hand soap 5x25L
Restrip Non-ammoniated floor stripper 5x25L
Waxstrip Liquid polish stripper 1x25L
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Estimated

Product: Description / Specification usage per
month
Scouring Sponge Specifically for cleaning baths and basins 50
Mutton Cloth General Purpose for cleaning 10 rolls

2.5.3 Basic Equipment

Basic equipment that the contractor might need to effectively provide the required service:

EQUIPMENT DESCRIPTION NUMBER
“Wet Floor” signs 100
“Men at Work” signs 50
General purpose waterproof gloves \ 150
Heavy duty elbow-length gloves o \ 100
Toilet Brushes ‘v 500
Feather Duster, long f‘\ 40
Feather Duster, short ¢ U 40
Brooms, indoor and outdoor plastic or aluminiunws 50
Mops with plastic or aluminium handles ey 50
Mop caddy/squeezer ( )‘ 20
N

Industrial grade vacuum cleaners* C ))
Floor polisher/scrubber/stripper rmﬁqme
Housekeeping trolleys /Q
Compact trolleys with ca J/

- 40
Buckets ‘\L
Squeegees . 40

* Esselenpar] Qpﬂ% has 8 relatively new industrial grade vacuum cleaners for use by the service
provider infese areas. An additional 6 would be needed.
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3 CATERING AND CONFERENCING

L
' TRANSNET

3.1 AREAS & FREQUENCIES

3.1.1 Kitchens
a. | Walls Daily
b. | Windows Monthly
c. | Floors Daily
d. | Stoves and ovens Daily
e. | Work surfaces Continuously
f. | Dishwashing Continuously
g. | Refrigerators Daily
h. | Freezers Fortnightly
i. Dry stores Weekly
j- Drains Daily ~
k. | Refuse areas and bins Daily V
l. Fat traps Weekly ,-\%
m. | Outside areas Daily U
n. | Restrooms Dail‘ys
o. | Deep cleaning V\Qly M

3.1.2 Restaurants ('
a. | Walls \ Weekly
b. | Windows /&‘ Weekly
c. | Floors N, Daily
d. | Dusting, all surfg\e \V Daily
e. | Work suﬁac%\‘ Continuously
f. Furnitur Daily
g. | Buff Continuously
h. FunQe (wipe & polish) Daily
i. Changé / refresh linen Daily
j High dusting Weekly
k. | Entrances and outside areas Daily
l.
m.
n.
o.
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3.1.3 Conferencing i

a. | Walls Weekly

b. | Windows, doors, fittings Weekly

c. | Floors Daily

d. | Dusting, all surfaces Daily

e. | White boards Daily

f. Furniture Daily

g. | Refreshment areas Continuously
h. | Furniture (wipe & polish) Daily

i. High dusting Weekly

j- Waste bins Daily

k.

| N

3.2 NATURE OF SERVICE O

3.2.1 Clean and service of Restaurants, Conference an chen areas as per schedule.
3.2.2 Clean and sanitise toilets/bathrooms as per sc@le.

3.2.3 Maintain all common areas, cleaned to the

3.2.4 Ensure safe handling of guest belongir€2
3.2.5 Ensure that health and safety standards

standards.

adhered to at all times.
3.2.6 Maintain a professional level ofC ervice at all times.

3.2.7 Adhere to special requests n as and when required basis, e.g. moving of furniture, etc.
3.2.8 Contractor must prov@ cleaning equipment.

3.2.9 Contractor must p@

3.3 PERSONNEL REQ TS
3.3.1 Personne ployed in terms of the contract must be in possession of accredited SAQA
qualification®obtained from accredited institutions.

aning and sanitising chemicals and materials as per schedule

3.3.2 Staff compliment and levels of expertise will change continually according to demand.
3.3.3 Personnel shall at all times be neatly dressed and in a uniquely identifiable uniform.

3.3.4 Must have good communication and people skills as they will be in regular contact with clients.
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3.3.5 The envisaged staff compliment and working hours are as follows: i fai

SHIFT
FACILITY Early Shift Late Shift Graveyard
(06:00 - 14:00) | (11:00 - 20:00) | (23:00 - 07:00)

Main: Restaurant &

Conferencing 4 4 3

Railwayman’s Inn

Restrooms 2 2 0

Supervisor 1 1 1
Junction: RestauranF & 4 4 3

Conferencing

Restrooms 2 2 0

Supervisor 1
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34 Chemicals and Materials
3.4.1 Preferred Products

These products are preferred because of affectivity and past experience.

Product: Description Estimated
Trade Name usage per
month
Handy Andy Ammoniated cleaner 40 L
Jik Bleach 20L
Brasso Brass polish 6L
Target Odourless Insecticide 48 cans
Pine Gel General Disinfectant 2L
CLEANING PRODUCTS
Dermaklenz Public :Hand soap N\ N 20 L
Dermapur Kitchen: Anti-Bacterial Hand Soap ﬁ 12X800ml
Dermabac Alcohol Hand Sanitiser N 12X800ml
Supakleen Surface Multi — Purpose Cle’aﬁr 6x5 L
Polyside Surface Sanitiser O N 4x5 L
Encompass Oven/ Griddle Cleanm‘ 4x5 L
Microbac QAC Detergent/WrMnt 4x5 L
Xtradet Heavy Duty Pothasi 3x24 L
Econdet Generalﬁ&p&e Detergent 4x25 L
Hywash Congén @Auto detergent 6x25 L
Hydry C<\1 ted Auto Rinse 3x25 L
D-Stain /Nkerw Cutlery De-Steiner 1x5kg
Ecomist atural Insect Killer 24 each
Limeaway Lime Descaler 1x5L
Nu Sme Toilet Odour Relief 2x5L
Nutrap Grease Trap Bio-Tech 7x25 L
Nuflow Drainline Bio-Tech 3x25 L
Microcide Chlorine Sachets i);sc?]);?g
Stripit NA Floor stripper 2x25 L
Restore HS Floor sealer 3x25 L
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3.4.2

General Products

Product names are for identification purposes only. A similar or better product will be accepted

' TRANSNET

unless it proves to be undesirable, in which case an alternative will be specified.

Estimated
Product: Description / Specification usage per
month

Refuse Bags Black, heavy duty 3000
Toilet Paper Rolls, 1 ply, not recycled paper 3000
Bin Bags White, to fit litter bins in rooms 500
Domestos Perfumed toilet disinfectant 48tins
Respect All purpose cleaner 40 L
Dishwashing liquid | Anti-bacterial concentrated N\ 60 L
Furniture Polish Aerosol ﬁ 20 cans
Air Freshener Aerosol < )‘ 20 cans
Carpet Shampoo Concentrated 40 L
Deoblocks Deodoriser for toilets (urjfaly, ete.) 20kg
Windowlene Window cleaner f'\‘ 5L
Methylated Spirits General degreawy 2L
Restrip Non-ammoniqteMr stripper 20L
Waxstrip Liquid p@Npper 20L
Food Safe Utility Clea »itchens 96 Roll
Cloths XN
Scott Barrel Towels AQ*MQ in Kitchens 48 Roll
Décor Scrubber / ‘\) 48 each
Biue Abrasi@ ygpe'cmcally for cleaning basins and kitchen 36 each

equipment
Green Al Spe'cmcally for cleaning basins and kitchen 36 each
Pads equipment
Red Abrasive Pads Spe_cmcally for cleaning basins and kitchen 36 each

equipment
Mutton Cloth General purposes cleaning/wiping 5rolls
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3.4.3 Basic Equipment

L
' TRANSNET

Basic equipment that the contractor might need to effectively provide the required service:

EQUIPMENT DESCRIPTION NUMBER
Double bucket wringer trolleys 6
Vacuum cleaners 3
Small /medium step ladder 2
Extension ladder 2
Silver toilet brushes 22
30m x hosepipes 2
High Pressure water Cleaners 2
Feather dusters long \ 6
Floor buffer machine g\ 2
Green Bucket small 6
Red Bucket small 6
Aluminium Handle Brooms 12 each
Aluminium Handle Mops 12 each
“Wet Floor” signs S ) 6
“Men at Work” signs - ( 6
General purpose waterproof gloves ( )‘I 4
Heavy duty elbow-length gloves \ 4
Buckets ,&“ 12
Squeegees RN 20
Industrial grade vacg@\e}wrs 2

-

N\
K
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SECTION §

RFP NUMBER HOAC/ESS/5380

;'. TRANSNET

PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENCE ROOMS,
ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY (ESSELENPARK
CAMPUS JOHANNESBURG) FOR A PERIOD OF TWO YEARS

Rates

Quotation of applicable labour rates at which Transnet Freight Rail will be invoi

PRICING SCHEDULE

O

4

services rendered:

Accommodation HOURLY RATE (EXCMWSIVE)

Weekdays SQ?ys Sund:c))/l? dgyFS)Ub“C
Assistant Housekeeper {'\
Room Attendant ‘\J
Cleaner \

‘@
Offices and Training , HOURLY RATE (EXCLUSIVE)
Venues [
edkdays Saturdays Sund:(;)/l? diyZUb“C

Supervisor

Cleaner (general)

Cleaner (janitorial) Q

Catering and Conferencing

HOURLY RATE (EXCLUSIVE)

Weekdays

Saturdays

Sundays & Public
Holidays

Supervisor

Cleaner (general)

Cleaner (janitorial)
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U"‘ TRANSNET

These products are | Description Estimated Price Price
preferred because usage per Year 1 Year 2
of affectivity and month
past experience.
Product:
Trade Name
Handy Andy Ammoniated cleaner 40 L
Jik Bleach 20L
Brasso Brass polish 6L
Target Odourless Insecticide 48 cans
Pine Gel General Disinfectant 20L
CLEANING PRODUCTS 4
Dermaklenz Public :Hand soap V
Dermapur Kitchen: Anti-Bacterial Hand Soap 1@ I
Dermabac Alcohol Hand Sanitiser J 12M0ml
Supakleen Surface Multi — Purpose Cleaner O x5 L
Polyside Surface Sanitiser r\‘ 4x5 L
Encompass Oven/ Griddle Cleaner ("‘\J 4x5 L
Microbac QAC Detergent/Disinfectant\ 4x5 L
Xtradet Heavy Duty Potwash . \™\ 3x24 L
Econdet General Purpose D‘ I D\t‘ 4x25 L
Hywash Concentrated ﬁut\&@ gent 6x25 L
Hydry Concentrat Ninse 3x25 L
D-Stain Crocke)qr\ y De-Steiner 1x5kg
Ecomist Na sect Killer 24 each
Limeaway Li De;caler 1x5 L
Nu Smel Plus Toilet Odour Relief 2x5 L
Nutrap Grease Trap Bio-Tech 7x25 L
Nuflow Drainline Bio-Tech 3x25 L
Microcide Chlorine Sachets 6x50x6g sachets
Stripit NA Floor stripper 2x25 L
Restore HS Floor sealer 3x25 L
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:—:' TRANSNET

Estimated | Price Price
Product: Description / Specification usage per | Year 1 Year 2

month
Refuse Bags Black, heavy duty 3000
Toilet Paper Rolls, 1 ply, not recycled paper 3000
Bin Bags White, to fit litter bins in rooms 500
Domestos Perfumed toilet disinfectant 48tins
Respect All purpose cleaner 40 L
Dishwashing liquid Anti-bacterial concentrated 60 L
Furniture Polish Aerosol 20 cans
Air Freshener Aerosol 20 cans
Carpet Shampoo Concentrated 40 L
Deoblocks Deodoriser for toilets (urinals, etc.) ZOKK . >
Windowlene Window cleaner Qv
Methylated Spirits General degreaser L
Restrip Non-ammoniated floor stripper \'{0 L
Waxstrip Liquid polish stripper 20L
Food Safe Utility Cloths Cleaning in Kitchens Q 96 Roll
Scott Barrel Towels Cleaning in Kitchens 48 Roll
Décor Scrubber . 48 each
Blue Abrasive Pads Sgﬁg;csrl‘lty for fle\ basins and kitchen 36 each
Green Abrasive Pads ngg:lncear:lz f\ clearithg basins and kitchen 36 each
Red Abrasive Pads nglmfl aII oieleaning basins and kitchen 36 each
Mutton Cloth rposes cleaning/wiping 5rolls
TOTAL PER ANNUM Q)v
SUB TOTAL FOR TW
YEARS
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SECTION 6

RFP NUMBER HOAC/ESS/5380

PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENCE ROOMS,
ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY (ESSELENPARK
CAMPUS JOHANNESBURG) FOR A PERIOD OF TWO YEARS

RESOLUTION OF THE BOARD OF DIRECTORS 4

e \%

(name of company, close corporation ship)

of (full address)

Sy

X
(\-)v

carrying on business under style or title of (trading as)

represented by \

e AN

in my capacity as y

being duly authorised thereto by a Reﬁ%e Board of Directors or Members or Certificate of Partners, as the
\ a certified copy of which is annexed hereto, hereby offer to

case may be, dated y

supply the above-mentioned Se\%the prices quoted in the schedule of Service Fees in accordance with the
g letter(s) reference and dated

terms set forth in the accc@u
[)(i ny) and the documents listed in the accompanying schedule of RFQ documents.

I/We agree to be bound by those conditions in Transnet’s:

(i) Standard Terms and Conditions of Contract, Form No. US7 - Services;

(i) General Tender Conditions, Form CSS5 — Services; and

(iii) any other standard or special conditions mentioned and/or embodied in the Request for Quotation
form; and;-

I/We accept that unless Transnet should otherwise decide and so inform me/us in the facsimile or letter of
acceptance, this Quotation (and, if any, its covering letter and any subsequent exchange of correspondence),
together with Transnet’'s acceptance thereof shall constitute a binding contract between Transnet and me/us.
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Should Transnet decide that a formal contract should be signed and so inform me/us in the facsimile or letter of
acceptance, this Quotation (and, if any, its covering letter and any subsequent exchange of correspondence) together
with Transnet’s letter of acceptance/intent, shall constitute a binding contract between Transnet and me/us until the
formal contract is signed.

I/We further agree that if, after I/we have been notified of the acceptance of my/our Quotation, I/we fail to enter into a
formal contract if called upon to do so, or fail to commence the provision of the Services within 4 (four) weeks,
Transnet may, without prejudice to any other legal remedy which it may have, recover from me/us any expense to
which it may have been put in calling for Quotations afresh and/or having to accept any less favourable Quotation.

I/We accept that any contract resulting from this offer will be for a period of ................. only; and agree to a
penalty clause to be negotiated with Transnet, which will allow Transnet to invoke a penalty (details to be
negotiated) against us should the delivery of the Services be delayed due to non-performance by us.

The law of the Republic of South Africa shall govern the contract created by the acceptance of this RFQ. The
domicillium citandi et executandi shall be a place in the Republic of South Africa to be specified by the Respondent
hereunder, at which all legal documents may be served on the Respondent whgé:ll agree to submit to the
jurisdiction of the courts of the Republic of South Africa. Foreign Respondents shall, t fore, state hereunder, the
name of their accredited agent in the Republic of South Africa who is empow to_sign any contract which may
have to be entered into in the event of their Quotation being accepted and to @ ir behalf in all matters relating

to the contract.
Respondent to indicate domicillium citandi et executandi hereunder: O

O

\J

NOTIFICATION OF AWARD OF RFP @

As soon as possible after approval to N he contract/s, the successful Respondent (the Supplier) will be
informed of the acceptance of its Q iQn. "Unsuccessful Respondents will be advised in writing of the name of
the successful Supplier and the n as to why their Quotations have been unsuccessful, for example, in the
category of price, delivery perio\ ity, BBBEE status or for any other reason.

VALIDITY PERIOD Q

Transnet desires a validity'eriod of 3 (three) months (from closing date) against this RFP. It should be noted that
Respondents may offer an earlier validity period, but that their Quotations may be disregarded for that reason.
Should Respondents be unable to comply with this validity period, an alternative validity period must be stated
hereunder:

This RFQ is valid until (State alternative validity period/date).
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TAX (VAT) REGISTRATION NUMBER

' TRANSNET

The Respondent must state hereunder the tax registration number which is applicable to Value-Added Tax:

TAX CLEARANCE CERTIFICATE

Respondents are required to forward a valid copy of their company’s Tax Clearance Certificate with their

Quotation.

Indicate tax clearance certificate expiry date:

BANKING DETAILS

BANK:

BRANCH NAME / CODE:

ACCOUNT HOLDER:

ACCOUNT NUMBER:

NAME(S) AND ADDRESS / ADDRESSES OF DIRECTOR(S)

Q%\/

\&
%EEM ER(S)
The Respondent must disclose hereunder the full name( ddress(s) of the director(s) or members of the

company or close corporation (C.C.) on whose behalf

(i) Registration number of company/C.C. ........
(ii) Registered name of company / C.C. ...\ - cooviviiiiiinenn,
(iii) ress/Addresses

S submitted.

REGISTRATION CERTIFICATE

Respondents must submit a certified copy of their company’s Registration Certificate with their Proposal.

Page 37 of 49




Transnet Request for proposal NO HOA/ESS/5380 T-r 1RANSNET

NAME AND ADDRESS OF ACCREDITED AGENT

Provide hereunder, if applicable, details of the accredited agent in the Republic of South Africa appointed as local
representative by foreign Respondents and whose address shall be regarded as the Respondent’s domicilium
citandi et executandi in terms of the Standard Terms and Conditions of Contract, US7 — Services.

[NV F=T 0.2 1= R

Yo [0 [ f=Y=1= TR

CONFIDENTIALITY

All information related to a subsequent contract, both during and after completion{is to be treated with strict
confidence. Should the need however arise to divulge any information gleaned provision of the Services,
which is either directly or indirectly related to Transnet’s business, written approwal to divulge such information will
have to be obtained from Transnet. V

DISCLOSURE OF PRICES TENDERED O
Respondents must indicate here whether Transnet may discloﬂeir tendered prices and conditions to other

Respondents: Q
YES NO (\
@)
DECLARATION
Respondents to declare hereunder whether an@and/or direct relationship exists between any of the owners /

members / directors / partners / shareholder. ISted companies) of the responding company and any employee or
board member of the Transnet Group:

YES NO
/1
If YES, please indicate below: \V
FULL NAME OF OWNER/ /DIRECTOR/
PARTNER/SHAREHOL ADDRESS

Indicate nature of relationship (if any):
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(Failure to furnish complete and accurate information in this regard may lead to the disqualification of a response and
may preclude a Respondent from future business with Transnet)

PRICE REVIEW

The successful Respondent(s) will be obliged to submit to an annual price review. Transnet will be benchmarking
this price offering(s) against the lowest price received as per the benchmarking exercise. If the Respondent’s
price(s) is/are found to be higher than the benchmarked price(s), then the Respondent shall match or better such
price(s) within 30 days - failing which the Contract may be terminated at Transnet’s discretion or the particular
item(s) or service(s) purchased outside the contract.By signing the RFP documents, the Respondent is
deemed to acknowledge that he / she has made himself / herself thoroughly familiar with all the
conditions governing this RFP, including those contained in any printed form stated to form part hereof
and Transnet Limited will recognise no claim for relief based on an allegation that the Respondent
overlooked any such condition or failed properly to take it into account for the purpose of calculating
tendered prices or otherwise.

SIGNED at on this 4 day of
2009. V

SIGNATURE OF WITNESSES: SS OF WITNESSES:

SIGNATURE OF RESPONDENT'@RISED REPRESENTATIVE:

N\
K

DESIGNATION
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RFP NUMBER HOAC/ESS/5380

PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENCE ROOMS,
ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY (ESSELENPARK
CAMPUS JOHANNESBURG) FOR A PERIOD OF TWO YEARS

RESOLUTION OF BOARD OF DIRECTORi

SIGNING POWER RESOLUTION OF BOARD OF DIRECTORS V
NAME OF COMPANY: -
It was resolved at a meeting of the Board of Directors held on O that
FULL NAME(S) CAPACITY oy SIGNATURE
f'\2
C .V
S

&'{
in his/her capacity as indicated above ereby authorised to enter into, sign, execute and complete any

documents relating to Tenders, @ns and/or Contracts for the supply of Goods.
FULL NAME % SIGNATURE: CHAIRMAN

FULL NAME SIGNATURE: SECRETARY
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SECTION 7
RFP NUMBER HOAC/ESS/5380
PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENCE ROOMS,

ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY (ESSELENPARK
CAMPUS JOHANNESBURG) FOR A PERIOD OF TWO YEARS

CERTIFICATE OF ACQUAINTANCE WITH RFP DOCUME&

NAME OF COMPANY: At: :
I/We do

hereby certify that I/we acquainted myself/ourselves with cumentation comprising this RFP and all conditions
contained therein, as laid down by Transnet Limited far thg carrying out of the proposed supply/service/works for

which I/we submitted my/our response. $
I/We furthermore agree that Transnet L%

shall recognise no claim from me/us for relief based on an

allegation that l/we overlooked a % ontract condition or failed to take it into account for the purpose of

calculating my/our offered price

SIGNED at on this day of 2009

wise.

WITNESS :

SIGNATURE OF RESPONDENT
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SECTION 8

RFP NUMBER HOAC/ESS/5380

PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENCE ROOMS,
ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY (ESSELENPARK
CAMPUS JOHANNESBURG) FOR A PERIOD OF TWO YEARS

CERTIFICATE OF ATTENDANCE OF SITE MEETING / BRIEFI&%SSION

It is hereby certified that - %V

2 Q .....
Representative(s) of ... O ......
(name of company) < ’
attended the site meeting / briefing session@& of the proposed Goods to be rendered in terms of this RFP
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SECTION 9

RFP NUMBER HOAC/ESS/5380
PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENCE ROOMS,
ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY
NON-DISCLOSURE AGREEMENT (“NDA”)

Complete and sign NDA attached hereto
NON-DISCLOSURE AGREEMENT

BETWEEN:

THIS AGREEMENT is madethe ....................... dayof ................. ::%201 0

(1) Transnet Limited (“Transnet”) (Registration Number %900/06) whose registered office is at 49"
Floor, Carlton Centre, 150 Commissioner Street, Joha burg 2001, and

(2) [, ] (“the Company”) (Regist) mber ............... ) whose registered office is at

HEREAS
Transnet and the Company wish to exchan @ztlon as defined below) and it is envisaged that each party

may from time to time receive Informatlon eldting to the other in respect thereof. In consideration of each party
making available to the other such Infor e parties jointly agree that any dealings between them shall be
subject to the terms and conditions qf th reement which themselves will be subject to the parameters of the
Proposal.

IT IS HEREBY AGREED 2\

1. Interpretation
1.1 In this Agreement:-

“Agents” means directors, officers, employees, agents, professional advisers, contractors or sub-
contractors, or any Group member;

“Confidential Information” means Information relating to one party (the “Disclosing Party”) and/or the
business carried on or proposed or intended to be carried on by that party and which is made available for
the purposes of the Proposal to the other party (the “Receiving Party”) or its Agents by the Disclosing
Party or its Agents or recorded in agreed minutes following oral disclosure and any other information
otherwise made available by the Disclosing Party or its Agents to the Receiving Party or its Agents,
whether before, on or after the date of this Agreement, and whether in writing or otherwise, including any
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2.1

22

23

information, analysis or specifications derived from, containing or reflecting such information but excluding
information which:-

(i) is publicly available at the time of its disclosure or becomes publicly available (other than as result of
disclosure by the Receiving Party or any of its Agents contrary to the terms of this letter); or

(i) was lawfully in the possession of the Receiving Party or its Agents (as can be demonstrated by its
written records or other reasonable evidence) free of any restriction as to its use or disclosure prior
to its being so disclosed; or

demonstrated by its written records or other reasonable evidence) a source other than the
Disclosing Party or its Agents, which source is not bound by any duty o fidentiality owed, directly

or indirectly, to the Disclosing Party in relation to such informatio \/
“Group” means any subsidiary, any holding company and an Eimary of any holding company of
either party; 6

“Information” means all information in whatever form incbﬂg,swithout limitation, any information relating
to systems, operations, plans, intentions, market op nitieés, know-how, trade secrets and business
affairs whether in writing, conveyed orally or by mﬁ eadable medium;

“Proposal”’ means the aggregation of Transn
(RFP).

(iii) following such disclosure, becomes available to the Receiving Party, or its Agents (as can be
fr%

st for Information (RFI) and Request for Proposal

Confidential Information

The Receiving Party will treat an | Confidential Information as secret and confidential and will not,

without the Disclosing Party’s wii nsent, directly or indirectly communicate or disclose (whether in

writing or orally or in any eé%m nner) Confidential Information to any other person other than in
his"Agreement.

accordance with the term%
The Receiving Party Will y use the Confidential Information for the sole purpose of technical and
commercial discu ween the parties in relation to the Proposal or for the subsequent performance
of any contract ef the parties in relation to the Proposal.

Notwithstanding clause 2.1, the Receiving Party may disclose Confidential Information:

(i) To those of its Agents who strictly need to know the Confidential Information for the sole purpose set
out in clause 2.2 provided that the Receiving Party shall ensure that such Agents are made aware
prior to the disclosure of any part of the Confidential Information that the same is confidential and that
they owe a duty of confidence to the Disclosing Party. The Receiving Party shall at all times remain
liable for any actions of such Agents that would constitute a breach of this Agreement; or

(i) to the extent required by law or the rules of any applicable regulatory authority, subject to clause 2.4
below.
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24

25

26

3.1

3.2

3.3

3.4

In the event that the Receiving Party is required to disclose any Confidential Information in accordance
with clause 2.3 (ii) above, it shall promptly notify the Disclosing Party and co-operate with the Disclosing
Party regarding the form, nature, content and purpose of such disclosure or any action which the
Disclosing Party may reasonably take to challenge the validity of such requirement.

In the event that any Confidential Information shall be copied, disclosed or used otherwise than as
permitted under this Agreement then, upon becoming aware of the same, without prejudice to any rights
or remedies of the Disclosing Party, the Receiving Party shall as soon as practicable notify the Disclosing
Party of such event and if requested take such steps (including the institution of legal proceedings) as
shall be necessary to remedy (if capable of remedy) the default and/or to prevent further unauthorised

copying, disclosure or use.

All Confidential Information shall remain the property of the Disclosing Partyk\d its disclosure shall not
confer on the Receiving Party any rights, including intellectual pr éwghts, over the Confidential
Information whatsoever beyond those contained in this Agreement. é

Records and return of Information O

The Receiving Party agrees to ensure proper and seaq*(teorage of all Information and any copies
thereof to at least the same standard as the Receivin rty Reeps its own Confidential Information. The
Receiving Party shall not make any copies or reprod in any form any Confidential Information except
for the purpose of disclosure as permitted in accor ith this Agreement.

The Receiving Party shall keep a written rec«@ be supplied to the Disclosing Party upon request, of
the Confidential Information provided ang§ any”copies made thereof and, so far as is reasonably
practicable, of the location of such Confi | Information and any copies thereof.

The Receiving Party shall, within ays of receipt of a written demand from the Disclosing Party or

of its ceasing to be interested%' osal:
(i) Return all Written® tial Information (including all copies); and

(ii) expunge or N any Confidential Information from any computer, word processor or other
into which it was copied, read or programmed by the Receiving Party or on its

device w
behalf @d g by any person to whom disclosure has been made as permitted under clause
2.3(i) ab

The obligations in this clause 3.3 shall not apply to the extent that (but only for so long as) it is necessary
to retain copies for the purpose of providing information to any regulatory authority in accordance with
clause 2.3 (ii) above.

The Receiving Party shall on request supply a certificate signed by a director as to its full compliance with
the requirements of clause 3.3 (ii) above.
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4.1

42

7.1

7.2

8.1

8.2

Announcements

Neither party will make or permit to be made any announcement or disclosure of its prospective interest in
the Proposal without the prior written consent of the other party.

Neither party shall make use of the other party’s name or any information acquired through its dealings
with the other party for publicity or marketing purposes without the prior written consent of the other party.

Duration

The obligations of each party and its Agents under this Agreement shall [be gontinuing and shall survive
the termination of any discussions or negotiations between the parties regarding, the Proposal continue for

a period of 3 (three) years. E

Principal

Each party confirms that it is acting as principal and not ac-n&w‘inee, agent or broker for any other person
and that it will be responsible for any costs incurred or its advisers in considering or pursuing the
Proposal and in complying with the terms of this Ag nt.

Representations

Each party agrees that any Information ma@ailable to the Receiving Party or its Agents for the

purpose of negotiations or discussions in\relation to the Proposal will not form the basis of, or any
representation in relation to, any contrac constitute an offer or invitation by the Disclosing Party.

makes any representation or express or implied, with respect to the accuracy, reliability or
completeness of any Infor ade available to the Receiving Party or its Agents.

Adequacy of dam@

Except in the case of fraudulent % presentation, the Disclosing Party accepts no responsibility for nor
r '

Without prejudicefto any other rights or remedies of the Disclosing Party, the Receiving Party
acknowledges and agrees that damages would not be an adequate remedy for any breach by it of the
provisions of this Agreement and that the Disclosing Party shall be entitled to seek the remedies of
injunction, specific performance and other equitable relief for any threatened or actual breach of any such
provision by the Receiving Party or its Agents, and no proof of special damages shall be necessary for the
enforcement of the rights under this Agreement.

Nothing contained in this Agreement shall be construed as prohibiting the Disclosing Party from pursuing

any other remedies available by it, either at law or in equity, for any such threatened or actual breach of
this Agreement including specific performance, recovery of damages or otherwise.
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10.

10.1

10.2

10.3

10.4

10.5

Data Protection

The Receiving Party warrants that it and its Agents have the appropriate technical and organisational
measures in place against unauthorized or unlawful processing of personal data and against accidental
loss or destruction of, or damage to, personal data held or processed by them.

General

Neither party may assign the benefit of this Agreement or any interest hereunder except with the prior
written consent of the other, save that Transnet may assign this Agreement fat any time to any member
of the Transnet Group.

No failure or delay in exercising any right, power or privilege unde greement will operate as a
waiver of it, nor will any single or partial exercise of it preclude a exercise or the exercise of any
right, power or privilege under this Agreement or otherwise.

The provisions of this Agreement shall be severable in t?wn.*eont that any of its provisions are held by a
court of competent jurisdiction or other applica rity to be invalid, void or otherwise
unenforceable, and the remaining provisions shall enforceable to the fullest extent permitted by

law,

This Agreement may only be modified by a r|t n agreement duly signed by persons authorized on

behalf of each party.
Nothlng in this Agreement shall c he creation of a partnership, joint venture or agency between

A\
Q§</
4
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This Agreement will be governed by, and construed in accordance with South African law and the parties
irrevocably submit to the exclusive jurisdiction of the South African courts.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their respective duly
authorized representatives.

TRANSNET LIMITED:

BY:

(Signature) 4
Print name: V
Title: O%
Date: 4

N4
[Insert company name]. C)O

BY:
(Signature)

Print name: \\

Title: N

-
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SECTION 10

RFP NUMBER HOAC/ESS/5380
PROVISION OF CLEANING SERVICES FOR THE RESTAURANTS, CONFERENCE ROOMS,

ACCOMMODATION AREAS AND OFFICES AT TRANSNET FREIGHT RAIL PROPERTY (ESSELENPARK
CAMPUS JOHANNESBURG) FOR A PERIOD OF TWO YEARS

SUPPLIER CODE OF CONDUCO&
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