TRANSNET

Transnet Freight Rail
an Operating Division of TRANSNET SOC LTD
[Registration No. 1990/000900/30)

REQUEST FOR PROPOSAL [RFQ] BFX/52147

FOR THE PROVISION OF ; SUPPLY OF CATERING SERVICES TO THE SCHOOL. OF RAIL
AND OTHER OPERATING DIVISIONS OF TRANSNET FREIGHT RAIL IN BLOEMFONTEIN
FOR A PERIOD OF 12 MONTHS OR EIGHT HUNDRED THOUSAND RAND WHICHEVER
OCCURS FIRST

RFQ NUMBER BEX/52147

ISSUE DATE: 15 February 2013
CLOSING DATE: 12 March 2013

CLOSING TIME: 10:00

BID VALIDITY PERIOD: 90 days from Closing Date

Fransnal Jotegrated Supply Chain Management Template iSCM 11 [RFQ for Services)



Transnet Request for Quotation No BFX/52147 Fage 2 of 53

SCHEDULE OF BID DOCUMENTS

Section No Page
SECTION 1 : NOTICE TO BIDEER S ettt s sn i s n e r o e e e fa 4 E AR E Pt r0 4t i b ae b s 4
1 PR O OIS A L REQUEST 1ot iiirirr i ity a e a e R E e TR T e n s 4
2 FORMAL BRIEFING ..ootvuevrseseeeeessueeeassstecacrrrensasssrasssssreseressreseassraestidbnasssrsnssmssnessarsbasssannessrossrns sanibrsnsnsiess 4
3 PROPOSAL SUBMISSIOMN tivrreesrteeeeeaerrieeecirrensaetrneesanrressressressmssrmesaasbsssaetbrnsanssssssnserbensaersrenssasnns sauitbassnienss 4
4 DELIVERY INSTRUCTIONS FOR BFQ c.iiiveiiieiieiiiecrirn s ers e iti i en s e s s e s s n s na s s 4
5  BROAD-BASED BLACK ECONCMIC EMPOWERMENT AND SOCIO-ECONOMIC OBLIGATIONS. ..., 6
6 COMMUNTCATION Luuiviuierirnrrrrs e e et ere it asa s ant e st s a st s st a e et adErEr g s pTa e pre s se a4 E e s AR LR A A e e s braanr e e g
7 INSTRUCTIONS FOR COMPLETING THE RFQ ...oiiiiiiieiiioiinieni ity et beiin s s binaaannnna 8
T € 1 | 1 o OO PP H SO 8
9 FY R R O Tt I e D IPUPPPPIPPPRY - ST TPPTNT 8
10 DISC L ATME RS L.ttt e e s e s e roe e e b g R r e e e e e G R e e g
T1 LEGAL REVIEW. ..ottt ectiiee s ssrrre e s srnrceeernnnreeemtibesnsinbbsssennnesrres e SQOPRma s e e W ettt na e s ceeeiibes e 9
SECTION 2 : BACKGROUND, OVERVIEW AND SCOPE OF REQUIREMENTS .. iy B v 10
T BACKGROUND vttt sireereeeeeseie e cetee e e eebaessessbansssssnnsssssssneessnsnnesensdassnass SBEs s reafin s me s dreabbant s e e e st e 10
3 SCOPE OF REQUIREMENTS 1ovreeecerireeeerincrseinrersesirrerss@erectherrereeBemiiiaitninioiinirsssssssereesnssansennesssrensssnens i1
4 GREEN ECONOMY / CARBON FOOTPRINT ..ol s einien it et sen i s s e rva s s s e s s n wanasa s 12
5 GENERAL SERVICE PROVIDER OBLIGATIONS ...l bt a e 12
7 0 A T 13
8 REFERENCES 1vvvnnreasrrsamrnrarmmreeites s i the s ts i vmsrmassns sunsnnns s snsssi s 0uaadanass sasi o snasanssbednas bhashenmsensuncnnsn 14
9 PRE-QUALIFICATION ANBPEVALUATION CRITERIA ivverrrnmnnsrrssnnssssssssisnnesinsrnnnryarensansstassnesnesnannmnnans 13
SECTION 3 : PRICING ANB DELIMERYSSCHEDULE ... it oo e in et mtre e s e 17
SECTION 4 1 PROPOSAL FORM it tttiiiiisisiruersatnsisrsss s smsesemteeensaminsriestsnsaessassnsmsssessserssaris s bbb s brraas s 18
SECTION 5 : VENDOR APPLICATION FORM ..o ottt iiier et en s er e es st s n s 1 s s s et bbb d b e b n s e e gt dant s 22
SECTION 877 SIGNINGPOWER —~ RESOLUTION OF BOARD OF DIRECTORS .....ociiiiiiiiinnineeer e 24
SECTION ACCERTIFICATE OF ACQUAINTANCE WITH RFQ DOCUMENTS .o nrnnan 25

SECTIQN 8 ; CERTIFICATE OF ACQUANTANCE WITH THE GENERAL BID CONDITIONS - SERVICES ......oviiiinn 27
SECTION @ : CERTIFICATE OF ACQUAINTANCE WITH THE TERMS AND CONDITIONS OF CONTRACT FOR THE

PROVISION OF SERVICES TO TRANSNET ..ooiiiiiitiiiriicriensimmimmar e ns s ra e s er e bne s aad bbb e aa e e 29
SECTION 10 : RFQ DECLARATION FORM. ... e e i e 30
SECTION 11 : BREACH OF LAW FORM L i e 33
SECTION 12 : RFQ CLARIFICATION REQUEST FORM.....ooiiniiiniii ettt b 34
SECTION 13 1 SUPPLIER CODE OF CONDUCT L. e e b 35
SECTION 14 : CERTIFICATE OF ACQUAINTANCE WITH SPECIFICATIONS ... iinivnnrrmss e 37

SECTION 15: NON — DISCLOSURE AGREEMENT 1uussiciinisrarsmsissssrmrmerssrmnimmessaiibiersvismssssanainisssessersnn s snnss 30

SECTICN 16: OCCUPATION HEALTH AND SAFETY ACT,1993{ACT 85 OF 1993) ..o 43
RFP APPENDICES:

APPENDIX {I) GENERAL BID CONDITIONS
(I} TERMS AND CONDITIONS OF CONTRACT FOR THE PROVISION OF SERVICES TO TRANSNET

Respondent’s Signalure Dale & Company Stamp



Transnel Reguesl for Quotation No BFX/52147

Page 3 of 53

B-BBEE
b
DAC
DPE
DTI
EME
FRC
GBC
1>
a\Y
LOI
NDA
NGP
oD
PTN
QsE
RFQ
s
SME
50C
TAC
TCO
VAT,
ZAR

Respondent’s Signallre

LIST OF ACRONYMS

Broad-Based Black Economic Empowerment
Compact/computer disc
Divisional Acquisition Council
Department of Public Enterprises
Department of Trade and Industry
Exempted Micro Enterprise
Further Recognition Criteria
General Bid Conditions

Identity Document

Joint Venture

Letter of Intent

Non-Disclosure Agreement

New Growth Path

Transnet Operating Division
Post-Tender Negotiations
Qualifying Small Enterprise
Request for Propgsat

Supplier Development

Small Medium Enterprise

State Owned Company

Transnet Acquisition Council
Total Cost of Ownership
Value-Added Tax

South African Rand

Date & Company Stamp



Transnet Request for Quotation No BFX/52147 Page 4 of 53

RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS IN TRANSNET
FREIGHT RAIL IN BLOEMFONTEIN

FOR A PERIOD Of 12 MONTHS

Section 1 : NOTICE TO BIDDERS

1 PROPOSAL REQUEST

Responses to this RFQ [hereinafter referred to as a Bid or a Proposal] are requested from persons,
companies, close corporations or enterprises [hereinafter referred to as an entity, Respondent or Bidder]
for provision of CATERING SERVICES [the Services] to Transnet.

On or afteril February 2013, the RFQ documents may be inspected at, and are obtajpable from the office
Room 101, 1 st Floor, Rail Engineering Building, Transnet Road, Bloemfontein.

RFQ documents will only be available until 11 March 2013 at 15h00

Any additional information or clarification will be faxed or emailed to all Respandents, if necessary.

2 FORMAL BRIEFING
A formal briefing session will not be held hut shouldgRespondents have specific queries they should email
these to the Transnet employee(s) indicated in payrd@@rapib [Communication] below:

3 PROPOSAL SUBMISSION

Proposals  must reach the Senior Buyer NErdnsnet Freight Rail , Supply Chain Services , Admin Support
Office Kimberley hefore the clgstag \hour on the date shown below, and must be enclosed in a sealed

envelope which must hayé inscribed on the outside:

RFQ No: BFX/52147

Description: Catering Services Schoot of Rail Bloemfontein
Clgsifig date and time: 12 March 2013 at 10h00

Closing address [Refer to options in paragraph 4 below]

4 DELIVERY, INSTRUCTIONS FOR RFQ
4.1 ODelivery by hand

If defivered by hand, the envelope is to be deposited in the Transnet tender box which is located at

Kimberley, and should be addressed as follows:

TRANSNET FREIGHT RAIL

REGIONAL SC5 OFFICE

REAL ESTATE BUILDING

TENDER BOX

GROUND FLOOR

AUSTEN STREET

BEACONSFIELD

CONTACT PERSON : MAGGIE PAIN TEL 053-838 3341

Date & Company Stamp
Transnel 5B Services: REQ Octobe: 2002

Respondent’s Signature
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a) The measurements of the "tender slot” are 400mm wide x 100mm high, and Respondents
must please ensure that response documents or files are no larger than the above dimensions.
Responses which are too bulky [i.e. more than 100mm thick} must be split into two or more
files, and placed in separate envelopes, each such envelope to be addressed as required in

paragraph 3 above,

b) it should also be noted that the office hours is from 7H30 TQ 16HO00 MONDAY TC
FRIDAY,S ONLY.(Closed on public holidays)

4.2  Dispatch by courier
If dispatched by courier, the envelope must be addressed as follows and delivered to the Office of
Senior Buyer , Transnet Freight Rail , Supply Chain Services , Admin Support Office Kimberley ncil
and a signature obtained from that Office:

TRANSNET FREIGHT RAIL

REGIONAL SCS OFFICE

REAL ESTATE BUILDING

TENDER BOX

GROUND FLOOR

AUSTEN STREET

BEACONSFIELD

CONTACT PERSON : MAGGIE PAIN TELO0S53-838 3341

4.3 Please note that this RFQ closes punctuzlly’ at 10:00,0n Tuesday 12 March 2013,

4.4  If responses are not delivered as stifulatechhesén, such responses wilt not be considered and will be
treated as "NON-RESPONSIVE" andwill be disgualified.

4.5  Noemail or facsimile resp@ngesywill be considered, unless otherwise stated herein.

4.6 The responses toghis REQ will be opened as scon as practicable after the expiry of the time
advertised forgeceiving them.

4,7 Transnet shall nog, at the opening of responses, disclose to any other company any confidential
detafts pertaigibg to the Proposals / information received, i.e. pricing, defivery, etc. The names and
locations of the Respondents will be divulged to other Respondents upon reguest.

4.8 #Envelopes must not contain documents relating to any RFQ other than that shown on the envelope.
Al envelopes must refiect the return_address of the Respondent on the reverse side.

4.9  No slips are to be attached to the response documents. Any additional conditions must be embodied
in an accompanying letter, Subject only to clause 15 fAlterations made by the Respondent fo Bid
Prices] of the General Bid Conditions, alterations, additions or deletions must not be made by the
Respondent to the actual RFQ documents,

Respondent’s Signature Dale & Company Stanp

Transreed iSCM Soevices: #Fg Octobar 2012
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5 BROAD-BASED BLACK ECONOMIC EMPOWERMENT (B-BBEE)

Transnet fully endorses and supports the Government’s Broad-Based Black Economic Empowerment
Programme and it would therefore prefer to do business with local business enterprises who share these
same values. Transnet will accordingly allow a “preference” to companies who provide a B-BBEE Verification

Certificate. All procurement transactions will be evaluated accordingly.
51 B-BBEE Scorecard and Rating

As prescribed in terms of the Preferential Procurement Policy Framework Act (PPPFA}, At 5 of 2000

and its Regulations, Respondents are to note the following:

« Proposals will be evaluated on price which will be allocated 80 or 90 points and preference which
will be aliocated 20 or 10 points, dependent on the value of the Goeds oRSeryiCes

» The 80/20 preference point system applies where the acquigition of, the Goods or Services will be
less than R1 000 000.0C.

« If the 80/20 preference point system is stipulated and®ail Bids received exceed R1 000 000.00, the

RFQ will be cancelled

+ The 90/10 preference point system applies Where acquisition of the Goods will exceed R 000
000.00

s If the S0/1C preference fpint systamt is stipulated and all Bids received are equal to or below
R1 000 000,00, the RFQ Wil \be cancelled.

In compliance with the GovemmentiGazette No 34612, Notice No. 754 dated 23 September 2011, as from 1
October 2011 valid 8-BBEEWerification Certificates must be issued by:
a) Yesificdtion ‘Agencies accredited by the South African National Accreditation System [SANAS];

lo:
5) Registered Auditors approved by the Independent Regulatory Board of Auditors [IRBA], in
accordance with the approval granted by the Department of Trade and Industry.
Enterprises will be rated by such agencies based on the following:

¢) Large Enterprises [i.e. annual turnover greater than R35 million]:
. Rating level based on all seven elements of the B-BBEE scorecard
d) Qualifying Small Enterprises — QSE [i.e. annual turnover between R5 million and R35 million]:

» Rating based on any four of the elements of the B-BBEE scorecard

Respondert’s Signature Date & Company Stamp
Trananet (S0 Services: REg Octobar 2012
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Exempted Micro Enterprises - EME [i.e. annual turnover less than RS million]:

e)
In accordance with B-BBEE Codes of Good Practice [Statement 000, Section 4], any enterprise with an
annual total revenue of R 5 million or less qualifies as an EME,
«  Automatic rating of B-BBEE Level 4 irrespective of race or ownership
« Black ownership greater than 50% or Black Women ownership greater than 50% automatically
qualify as B-BBEE Level 3
Sufficient evidence to qualify as an EME would be a certificate (which may be in thefarm of a letter)
from an auditor or accounting officer or a certificate from a Verification Agency accredited by SANAS,
The certificate must confirm the company’s turnover, black ownership fiBlagk female ownership and B-
BBEE status level.
Respondents are reguired to furnish proof of the abovelto Trahsuet. [ie. a detalled scorecard as
stipulated above in respect of Large Enterprises and QSESmer a certificate in respect of EMES],
Transnet will accordingly allocate a maximum of 10/20 [ten/twenty] points in accordance with the
80/20 / 90/10 preference point system prescribed n the Preferential Procurement Policy Framework
Act (PPPFA), Act 5 of 2000 and its ReQulstions tefthe Respondent’s final score based on an entity’s B-
BBEE scorecard rating.
N.B. Failure to submit @NB-BBEE certificate, which is valid as at the Closing Date of this
RFQ, will resuit in ayscore'of zero being allocated for B-BBEE.
- B-BBEE statls ofig@mpany
Prefefence Peints will be awarded to a bidder for attaining the B-BBEE status level of contribution in
accardanceywith the table below:
B-BBEE Status Level of Number of points Number of points
Contributor (90/10 system) {80720 system)
1 10 20
2 g 18
3 8 16
4 5 12
5 4 8
6 3 6
7 2 4
8 1 2
Non-compliant contributor 0 0
Respondent's Signature Date & Company Stamp

Tranznel SCR Serites: R Outober 2002
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6 COMMUNICATION

Respondents are warned that & Proposal wilf be liable to disqualification should any attempt be made by a
Respondent either directly or indirectly to canvass any officer or employee of Transnet in respect of this RFQ
between the closing date and the date of the award of the business.

6.1  For specific queries relating to this RFQ, an RFQ Clarification Request Form should be submitted
before 12:00 onll March 2013, substantially in the form set out in Section 12 hereto. In the
interest of fairness and transparency Transnet’s response to such a guery will then be made available
to the other Respondents who have collected RFQ documents. For this purpose all Respondents are
required to indicate by email their intention to respond to this RFQ by informing Transnet of their
contact details as soon as possible but on or before 25 February 2013 to Maggie.pain@transnet.net.

6.2 After the closing date of the RFQ, a Respondent may only communicate with the Sgcretariat of the
Transnet Acquisition Council, at telephone number 01195449486, email

Prudencenkabinda@transnet.net on any matter relating to its RFQ Proposal’

Respondents found to be in collusion with one another will be automatically disgualified"and blacklisted from

doing business with Transnet in the future,

7 INSTRUCTIONS FOR COMPLETING THE RFQ

7.1  Sign original documents [sign, stamp and date gfe hottomyof each page]. This set will serve as the

legal and binding document .

7.2 Document is to be submitted to the addregs spedified in paragraph 4 above.

8 COMPLIANCE

The successful Respondent [her@inafter referred to as the Service Provider] shall be in full and complete

compliance with any and alapplicable laws and regulations,

9 ADDITIONAL NOTES
9.1  ChangesWy the Respondent to its submission will not be considered after the closing date.

9.2 _The€rson or persons signing the Proposal must be legally authorised by the Respondent to do so
[ReferfSection 6 - Signing Power, Resolution of the Baard of Directors]. A list of those person(s)
authorised to negotiate on behalf of the Respondent [if not the authorised signatories] must also be

submitted along with the Proposal together with their contact details.
8.3  Transnet will not do business with companies involved in B-BBEE fronting practices.
9.4  Transnet may wish to visit the Respondent’s place of business during this RFQ process.

8.5  Transnet reserves the right to undertake post-tender negotiations [PTN] with sefected Respondents
or any number of short-listed Respondents, such PTN to include, at Transnet’s option, any evaluation
criteria listed in this RFQ document,

9.6 Unless otherwise expressly stated, all Proposals furnished pursuant to this RFQ shall be deemed to be

offers. Any exceptions to this statement must be clearly and specifically indicated.

Respondent’s Signature Date & Company Stamp
Teoaysnet 15U Services: JBFq Qotoboer 2012
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10

i1

FAILURE TO OBSERVE ANY OF THE AFOREMENTIONED REQUIREMENTS
MAY RESULT IN A PROPOSAL BEING REJECTED

DISCLAIMERS

Respondents are hereby advised that Transnet is not committed to any course of action as a result of its
issuance of this RFQ and/or its receipt of Proposals. In particular, please note that Transnet reserves the

right to:

10.1  modify the RFQ’s Services and request Respondents to re-bid on any such changes;

10.2  reject any Proposal which does not conform to instructions and specifications which are detailed
herein;

10.3  disqualify Proposals submitted after the stated submission deadline [Closifg Date];

10.4  not necessarily accept the lowest priced Proposal;

10.5 reject all Proposals, if it so decides;

10.6  withdraw the RFQ on good cause shown;

10.7 award a contract in connection with this Proposal@®any time after the RFQ's closing date;

10.8 award a contract for only a portion of the praposell Services which are refiected in the scope of this
RFQ;

10.9 split the award of the contract betfween morethan one Service Provider; or

18.10 make no award of & contract.

In addition, Transnet reservés,the righb to exclude any Respondent from the bidding process who has been

convicted of a serious hfeachvof law during the preceding 5 {five] years, including but not limited to breaches

of the Competition Act 89, 0f/1998. Respondents are required to indicate in Section 11 [Breach of Law]
whether or notheyhavetbeen found guilty of a serious breach of law during the past 5 [five] years.

Kindly nategthat, Transnet will not reimburse any Respondent for any preparatory costs or other work

pefformed imgbnnection with its Proposal, whether or not the Respondent is awarded a contract.

LEGAL REVIEW

A Proposal submitted by a Respondent will be subjected to review and acceptance or rejection of its
proposed contractual terms and conditions by Transnet's Legal Counsel, prior to consideration for an award

of business.

Transnet urges its clients, suppliers and the general public
to report any fraud or corruption to

TIP-OFFS ANONYMOUS : 0800 003 056

Respondent’s Signalure

Date & Company Stamp
Transnet iSCM Services: 70 Oooter 2012
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RFQ FOR THE PROVISION OF

SUPPLY CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF

TRANSNET FREIGHT RAIL IN BLOEMFONTEIN
FOR A PERIOD OF 12 MONTHS

Section 2 : BACKGROUND, OVERVIEW AND SCOPE OF REQUIREMENTS

BACKGROUND

Supply of catering services to The School of Rail Monday to Friday at 12h00 {excluding pullic)holidays) and
other Transnet Freight Rail operating divisions in Bloemfontein as and when required foma period of twelve
months. The training centre provides training to Transnet employees on & reduiar basis and therefore
respondents must be able to cater for minimum one to sixty people per day, depending of the requirements
on a specific day. The training centre will advise on their requirements ipsadyange in otder to give the service

nrovider sufficient time to prepare the meals.

The quantity is estimated quantities only and is given to prospective respondents as a guideiine of what
Transnet anticipated to use during a one year period. /ransnet Will not be bound in any way to purchase

these quantities,

In the event that the contractor is unableto\er fails/to provide the required service on a specific day,
Transnet Freight Rail reserves the right fo employ another Supplier at the expense of the Contractor. All

additional expenses incurred to arrange for amsalternative Supplier will be for the account of the Contractor.

The service provider must héue ayvalid)andiine , cell phone and email address for communication purposes,

EXECUTIVE OVERVIEW

Qur objectiveiato source’all activity through a Preferred Service Provider(s) capable of servicing all Transnet

Operating Divisions 117 locations arcund the country.

Tife selected\Service Provider(s) will share in the mission and business objectives of Transnet. These mutual
goalsywvill be met by meeting contractual requirements and new challenges in an environment of teamwork,
joint participation, flexibility, innovation and open communications. In this spirit of partnership, Transnet
and its Service Provider{s) will study the current ways they do business to enhance current practices and
support processes and systems. Such a partnership will allow Transnet to reach higher levels of quality,

service and profitability,

Specifically, Transnet seeks to henefit from this partnership in the foilowing ways:

2.1 Transnet must achieve appropriate availability that meets user needs while reducing costs for both
Transnel and the chosen Service Provider(s).

2.2 Transnet end users must be able to rely on the chosen Service Provider’'s personnel for service

enquiries, recommendations and substitutions.

Respondent’s Signature Date & Company Stamp

Transaet iSCM Seovizes: REQ October 2012
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3 SCOPE OF REQUIREMENTS

31

3.2

3.3

3.4

3.5

36

3.7

3.8

39

3.10

3.1

312

Supply of catering services to The School of Rail and other Transhet freight Rail operating divisions in
Bloemfontein, also be able to prepare meals that reflect the diverse range of cultural, religious and
dietary requirements of Transnet Freight Rail as required in a presentable manner for a period of

twelve months or nine hundred thousand rand whichever occurs first,

The training centre will advise their requirements in advance in order to give the service provider

sufficient time to prepare the meals,

Ensure catering provided is handled and prepared in premises that are health, hygienically and

legisiatively compliant,

Ensure that all personnel working under the contract are adequately trained Oprior to the

commencement of the contract.

Ensure that all personnel working under the contract are in good health @pd pose no risk to any

personinel of Transnet Freight Rail.
The Service Provider must have the resources and capabilities tofefficientiyundertake this service,

Compliance to Regulations Governing General Hygiene frequirements for Food Premises and the
Transport of Foods — R918

Delivery time 12h00 Mondays to Fridays

Al lunches to be served in a closed polystyrene gontainer, with plastic knives and forks, salt, pepper,

vinegar and tomato satce
If using the kitchen or Lunch rgom the'Service provider will be responsible for the cleaning thereof

The service providenpwith be, required to assist with special dietary and culture menu across multiple

user groups in addition to Vegetarian options
The menu will maiplyConsist of the following:

fargs Russtan and Chips with two Bread Rolls

Curry afd Rice {Beef)

Clirry and Rice (Chicken) with Tomato and Avo Salad
Beef Stew {No Bones) and Rice with Butternut
Goulash and Rice with Vegetables

Baked Chicken and Vegetables with Gravy and two Bread Rolls
Pap and Wors with Gravy and Spinach

Fish and Chips with two Bread Rotls

Spare Rib and Chips with two Bread Rolls

Fried Chicken and Chips

Grilled Chicken {Thighs) with Rice and Salad

Hotdog {Wors) and Chips

Beef Stew (No Bones) and Pap

Respondent’s Signature Date & Company Stamp

Transnel iSCM Services: BEg Octobar 2052
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e 340 ml Cold Drink or Juice {Those who do not drink cold drink} all meals served with either cold
drink or juice

4 GREEN ECONOMY / CARBON FOOTPRINT

Whereas Transnet cannot prescribe a Respondent’s commitment to environmental issues, Transnet would
wish to have an understanding of your company’s position in this regard, including key environmental
characteristics such as waste disposal, recycling and energy conservation, Please submit details of your

entity's poficies in His regard.

5 GENERAL SERVICE PROVIDER OBLIGATIONS

5.1  The Service Provider(s) shall be fully responsible to Transnet for the acts and omissien's of persons

directly or indirectly employed by them.

5.2 The Service Provider(s) must comply with the requirements stated in this RF@,

6 SERVICE LEVELS

6.1  An experienced account representative(s) is required to (work With Transnmet's procurement
department. [No sales representatives are needed for individeal department or locations].
Additionally, there shall be & minimal number of SBople, fully informed and accountable for this
agreement.

6.2  Transnet will have quarterly reviews with the\8eryice Provider's account representative on an on-
going basis.

6.3 Transnet reserves the right to request that any member of the Service Provider's team involved on

the Transnet account be replaged if deemed not to be adding value for Transnet,
6.4  The Service ProvidepgUaranteesithat it wilt achieve a 95% service level on the following measures:
a) Random chealls on compliance with scope of work or terms of reference
b) On-time deliverables (Daily Monday to Friday at 12h00)
c) Size Bfportion
) Qulity of service of food
6.5 W TheService Provider must provide a telephone number for customer service calls.
6.6  Penalties will apply for non-performance as agreed in the SLA by both parties

6.7  Failure of the Service Provider to comply with stated service level reguirements will give Transnet the
right to cancel the contract in whole, without penalty to Transnet, giving 30 [thirty] days’ notice to
the Service Provider of its intention to do so.

Acceptance of Service Levels:

YES NOC

Respondent’s Signature Date & Company Stamp
Teansned iSO Services: REg Cetober 2002
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7 COMPLY WITH BASIC CONDITIONS OF EMPLOYMENT ACT 1997 {BCEA)
YES NO
7.1 Failure of the Service Provider to comply with the basic conditions of the employment act 1997 wili give
Transnet the right to cancel the contract in whole, without penalty to Transnet, giving 30 {thirty] days’ notice
to the Service Provider of its intentfon to do so.
8 RISK
Respondents must elaborate on the control measures put in place by their entity, which wobld mitigate the
risk to Transnet pertaining to potential non-performance by a Service Provider, in relation {07
8.1  Quality of Services delivered:
8.2  Continuity of the provision of Services:
8.3 Compliance with the Otcupational Health and Safety Act, 85 of 1993:
9 REFERENCES
Please, indicate below the company names and contact details of existing customers whom Transnet may
€ontact to seek third party evaluations of your current service levels:
NAME OF COMPANY CONTACT PERSON TELEPHONE
Respondent's Signature Date & Company Stamp

Transeet iSCH Services: BFq Golober 2017
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] PRE-QUALIFICATION AND EVALUATION CRITERIA

RETURNABLE DOCUMENTS, SCHEDULES AND ANNEXURES

Mandatory Returnable Documents and Schedules

Respondents are required to submit the following returnable documents and schedules with their
responses. All Sections, as indicated in the footer of each page, must be signed, stamped and dated by the
Respondent. Please confirm submission of these mandatory Returnable Bocuments, Schedules and

Annexures by so indicating [Yes or No] in the table below:

MANDATORY RETURNABLE DOCUMENTS & SCHEDULES SUBMITTED
fYes or No}

SECTION 3 : Pricing & Delivery Schedule

SECTION 5 : Original valid Tax Clearance Certificate

Proof registration with the UIF as an employer

Proof Compliance to Regulations Governing Genegdl Hygiene requirements for Food

Premises and the Transport of Foods — R918

Proof of the respondents registered businessaddress in Bloemfontein , Transnet
reserves the right to visit the premisestef the successful bidder

Proof catered for sixdy and mgrepecpié€in the past

Fdilupe to'provide all the above-referenced mandatory returnable documents at the closing
dateand time of this tender will result in a Respondent’s disqualification. Bidders are

therefore urged to ensure that all these documents are returned with their Proposals.

Respondent’s Signature Date & Company Stamp
Tranaset iSCM Services: REg Octobay 2052
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Essentfal Returnable Documents and Schedules

Respondents are required to submit the following essential returnable documents and schedules with their responses. All
Sections, as indicated in the footer of each page, must be signed, stamped and dated by the Respondent. Please confirm
submission of these essential Returnable Documents, Schedules and Annexures by so indicating [Yes or Nol in the table

below:
ESSENTIAL RETURNABLE DOCUMENTS & SCHEDULES SUBMITTED
[Yes or No)
SECTION 1 : Notice to Bidders
SECTION 2 : Background, Overview and Scope of Requirements
SECTION 4 : Proposal Form
SECTION 5 : Vendor Application Form
- Qriginal cancelled cheque or bank verification of banking details
- Certified copies of IDs of shareholder/directors/members [as
applicable)
- Certified copy of Certificate of Incorporation [CM29/CM9hame
change]
- Certified copy of share certificates {CK1/CK2 if C@]
- Entity’s letterhead
- Certified copy of valid VAT Registration Zertificage
- Vafid B-BBEE Verification Certificatg’[Carge,Enterprises and QSEs]
Note: failure to provide a valid B-BBEE Verification Certificate at
the closing date and time ofghe tender will result In an automatic
score of zero being allocatedfor B-BBEE scorecard
- Valid B-BBEE certificate flomauditor, accounting officer or SANAS
accredited Verification Ageacy [EMES]
Note: failure tolprovifle a valid B-BBEE Verification Certificate at
the closinggdate and tipie of the tender will result in an automatic
score of zerg beipg @llocated for B-BBEE scorecard
- Ceitified Copy of valid VAT Registration Certificate
- Audiféd Financial Statements for previous 3 years
SECTIONG": SigningyPower - Resotution of Board of Directors
SEGTION 7 (Eertificate of Acquaintance with RFQ Documents
SECTION 8 : Certificate of Acguaintance with General Bid Conditions — Services
SECTICN 9 : Certificate of Acquaintance with Terms and Conditions of Contract
SECTION 10 : RFQ Declaration Form
SECTION 11 : Breach of Law Form
SECTION 13 : Supplier Code of Conduct
SECTION 14 : Certificate of Acquaintance with Specifications
SECTION 15 : Non-Disclosure Agreement
SECTION 16 : Qccupation Health and Safety Act,1993{Act 85 of 1933)
APPENDIX (i) Paragraph 15 : Insurance
Respondenl's Signature N Date & Company Stamp

Trancnet [SCM Services: BFg Oelobor 2012
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Failure to provide all the above-referenced returnable documents may resuit in 8 Respondent’'s
disqualification at Transnet’s sole discretion. Bidders are therefore urged fo ensure that alf these

documents are returned with their Proposals.

CONTINUED VALIDITY OF RETURNABLE DOCUMENTS

The successful Respondent will be required to ensure the validity of all returnable documents, including but not
{imited to its Tax Clearance Certificate and valid B-BBEE Verification Certificate, for the duration of any contract
emanating from this RFQ. Should the Respondent be awarded the contract [the Agreement] and faii to present
Transnet with such renewals as and when they become due, Transnet shall be entitled, in addition to any other
rights and remedies that it may have in terms of the eventual Agreement, to terminate such Agreement forthwith
without any liability and without prejudice to any claims which Transhet may have for damages against the

Respondent.

Transnet will utilise the following formulasin its'evaluation of Price:

Pt-Prin
%=m@— =)
Prain .
Ps = Scote fok the BidUnder consideration
Pt = Bricesof Bid under consideration

Price‘af lowest acceptable Bid

1l

Priiry

Bate & Company Stamp

Transmet iBCM Services: REg October 2017

Respondent’s Signature
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF TRANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 12 Months

Section 3 : PRICING AND DELIVERY SCHEDULE

Respondents are required to complete the table below:

iif Description of Service Price Per Person (Vat Excluded)
1 Catering services The School of Rail and other operating divisions

of Transnet Freight Rail

Notes to Pricing:

a) Prices must be quoted in South African Rand, exclusive of VAT

b)Y Transnet desires a fixed price for (6 Months) respondents are to indicate whether prices
quoted would be subject to adjustment aftepfa period of six months, and if so which

proposal adjustment factors would be/mtilised
d) Should the parties fail to reach an agre€ment,on the price increase , Transnet reserves the right cancel

any item from any resuiting contract
e) Price quoted must include packaging, salt, pepper, vinegar, tomato sauce, plastic knives and forks and

delivery charges to various sites in Bloemfontein
f)  Quaniities reflected’in the RFQ estimated quantities Transnet will not be bound in any way to purchase

quantities

Respondents arefrequired\fo submit their 3-year audited financial statements with their Proposal in

order to enabie Teansnet to establish financial stability

Brice goted fixed for six months

YES NO

Price in words (Vat EXCIUGEH) 1 ....oviiviiiiiisriirinsiimririsiiiinrsiiciisirosves s nrmsaenraeraad b dd s s 1000 ER SRR b ddbd st e bada st

Date & Company Stamp

Respondant's Signature
Trananet CM Services: Rifg October 2012
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF TR ANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 4 : PROPOSAL FORM

I/We
[fname of entity, company, close corporation or partnership]
of ffulf address]

carrying on business tradingfoperating as

represented by

in my capacity as
being duly authorised thereto by a Resolution of the Board of Directors dr MemberssOr Certificate of Partners, as the
case may be, dated a certified €opy of which is annexed hereto, hereby offer

to provide the ahove-mentioned Services at the prices quoted4il the schedule of prices in accordance with the terms
set forth in the accompanying letter(s) reference and dated
[if any] and the documentsdisted in the accompanying schedule of RFQ documents.

1/We agree to be bound by those conditionsgin Transnet/s:
{n Terms and Conditions of Contract;
{ii} General Bid Conditions — S&rviceshand

(i) any other standard prspedial cofiditions mentioned and/or embodied in this Request for Proposal.

I/We accept that uplesS\fransnet should otherwise decide and so inform mefus in the letter of award, this Proposal
{and, if any, ifSycafering letter and any subsequent exchange of correspondence], together with Transnet's

acceptangé thereof shéll constitute a binding contract between Transnet and me/us.

sShdtld Jranshet decide that a formal contract should be signed and so inform mefus in a letter of intent [the
Lettertof Intent], this Praposal {and, if any, its covering letter and any subsequent exchange of correspondence]
together with Transnet’s Letter of Intent, shall constitute a binding contract between Transnet and mefus until the

formal contract is signed.

I/We further agree that if, after Ijwe have been notified of the acceptance of my/our Proposal, I/we fail to enter
into a format contract if called upon to do so, or fail to commence the provision of Services within 2 [two] weeks
thereafter, Transnet may, without prejudice to any other legal remedy which it may have, recover from me/us any
expense to which it may have been put in calling for Proposals afresh and/or having to accept any fess favourable

Proposal,

Respondent’s Sighature Date & Company Stamp
Trangnel 40M Servicew: REg Oolobaer 20012
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I/We accept that any contract resulting from this offer will be for & period of 12 months or nine hundred
thousand rand whichever occurs first only; and agree to a penalty clause to be negotisted with Transnet,
which will allow Transnet to invoke a penalty against us should the delivery of the Services be delayed due to non-
performance by ourseives,
ADDRESS FOR NOTICES

The {aw of the Republic of South Africa shall govern any contract created by the acceptance of this RFQ. The
domicitium citandi et executandi shall be a place in the Republic of South Africa to be specified by the Respondent
hereunder, at which all legal documents may be served on the Respondent who shall agree to submit to the
jurisdiction of the courts of the Republic of South Africa. Foreign Respondents shall, therefore, state hereunder the
name of their authorised representative in the Republic of South Africa who has the power of attorney to sign any
contract which may have to be entered into in the event of their Proposal being accepted and to act oy their behalf
in all matters relating to such contract.
Respondent to indicate the details of its domicilium citandi et executandf hereunder.
Name of Entity:
Facsimile:
Address:

NOTIFICATION OF AWARD OF RFQ

As soon as possible after approval to award the contract{s), the, stcessful Respondent {the Service Provider] will
be informed of the acceptance of its Proposal. UsSuccessful Respondents will be advised in writing of the name of
the successful Service Provider and the reason as to why their Proposals have been unsuccessful, for example, in

the category of price, delivery period, quality,\B-BBEE status or for any other reason.

VALIDITY PERIOD
Transnet requires a validity periodlof 98°[ninety] days [from closing date] of this RFQ.

NAME({S} AND ADDRESS / ADDRESSES OF DIRECTOR(S) OR MEMBER(S)
The RespendentWmidst disclose hereunder the full name(s) and address(s) of the director{s) or members of the

company@r clese cokporation [C.C.] on whose behalf the RFQ is submitted.

{1 Registration number of company / C.C.

{ii} Registered name of company / C.C.

(i)  Full name(s) of director/member{s) Address/Addresses ID Number(s)

Respondent’s Signature Bate & Company Stamp
Transoet iSCM Sorvices: REq Gotohor 2012
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CONFIDENTIALITY

All information related to this RFQ, a stbsequent contract or Purchase Order is to be treated with strict confidence.

In this regard Respondents are required to complete and return a signed copy of the Non-Disclosure Agreement
section 15. All information related to a subsequent contract, both during and after completion thereof, will be
treated with strict confidence. Should the need however arise to divulge any information gleaned from provision of
the Services, which is either directly or indirectly related to Transnet’s business, written approval to divulge such

information must be obtained from Transnet,

DISCLOSURE OF PRICES TENDERED

Respondents must indicate below whether Transnet may disclose their tendered prices and conditions to cother

Respondents:

YES |

PRICE REVIEW

NO

The successful Service Provider will be obliged to submit fo a six monthly price review.Transnet will

be benchmarking this price offering(s) against thedowest

Respondent's Signature

Teansnet SO Services: BFg Ooeober 20012
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By signing these RFQ documents, the Respondent is deemed to acknowledge that he/she has
made himself/herself thoroughly familiar with all the conditions governing this RFQ, including
those contained in any printed form stated to form part hereof, and Transnet SOC Ltd will
recognise no claim for relief based on an allegation that the Respondent overlooked any such
condition or failed properly to take it into account for the purpose of calculating tendered prices

or otherwise,

SIGNED at on this day of 2013

SIGNATURE OF WITNESSES ADDRESS OF WITNESSES

Name

Name

SIGNATURE OF RESPONDENTSAUTHORISED REPRESENTATIVE:

NAME:

DESIGNATION:

Respondent’s Signature Dale & Company Stamp
Transnet (5CM Services: REy Otatxer 20072
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF TRANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 52147

Section 5 : VENDOR APPLICATION FORM

Respondents are to furnish the following documentation and complete the Vendor Application Form below:

1. Original cancelled cheque OR letter from the Respondent’s bank verifying banking details {with bank

stamp]
2. Certified copy of Identity Document(s) of Shareholders/Directors/Members fwhere agplicable]

3. Certified copy of Certificate of Incorporation, CM29 / CMS fname change]
4. Certified copy of Share Certificates [CK1/CK2 if CC}
5. Original letterhead confirming physical and postal addresses

6. Original valid SARS Tax Clearance Certificate [RSA entitigs oniy apl certified copy of VAT
Reqistration Certificate

7. A signed letter from your entity’s auditor or accountard copfirming most recent annual turnover figures
8. Certified copy of valid Company Registration Gertificatefif applicable]

Note: No contract shall be awarded to any Soutl Afiican Respondent whose tax matters have not
been declared by SARS to be in order,

Erfity'sdradind name

Entify’s regiStered name
Eutity’s Registration Number or ID Number if a Sole Proprietor
Form of entity [V] cC Trust Pty Ltd Limited Partnership  Sole Proprietor

How many years has your entity
been in business?

VAT number [if registered]
Entity’s telephone number
Entity's fax number
Entity's email address

Entity’s website address

Respondent’s Signature Date & Company Stamp
Transost HOM Soervices: REq October 20012



Page 23 of 53

Bank name

Account holder

Postal address

Physical address

Contact person

Designation
Telephone
Email

Annual turnover range [last financial year] <R5m

Does your entity provide Products

Area of delivery Nationat

Is your entity a public or private entity
Does your entity have a Tax Directive or IRP30 Certificate

Main product or services [e.g. Stationery/Consulting]

Complate B-BBEE Ownership Delalls:

9% Black % Bladeworien
ownership ownership
Does your entity have a B-BBEE ceftificate Yes

What is your B-BBEE statusilevel 1 to 9 / Unknown]

How many personnél dog€ the entity employ Permanent

Branch & Branch code

Bank account number

R5-35m
Services
Provincial
Publfic

Yes

Code

Code

>aR35m

Both
Local
Private

No

% Disabled Black ownership

If you are an existing Vender with Transnef please complete the following:

Transfet gdntact person
Centact number

Transhet Operating Division

Duly authorised to sign for and on behalf of Entity / Organisation.

No

Part time

Name Designation

Signature Date

Respondent’s Signature

Date & Comparny Stamp

Transniet {SCHM Services: REG Oolober 2012
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF TRANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 6 : SIGNING POWER — RESOLUTION OF BOARD OF DIRECTORS

NAME OF ENTITY:

It was resolved at a meeting of the Board of Directors held on that

FULL NAME(S) CAPACITY SIGNATURE

in hisfher capacity as indicated aboveNsfare hereby authorised to enter into, sign, execute and complete any

documents relating to thi§ Proposahand any subseguent Agreement for the provision of Services,

FULL NAME
SIGNATURE CHAIRMAN
FULL NAME
SIGNATURE SECRETARY
Respondent's Signature Dale & Company Stamp

Transoot UM Seevices: {Fg Octobar 2012
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF TRANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 7 : CERTIFICATE OF ACQUAINTANCE WITH RFQ DOCUMENTS

NAME OF ENTITY:

1. Ifwe

do hereby certify that i/we acguainted myself/ourselyes withigll the documentation comprising this RFQ
and all conditions contained therein, as laid dowl by Transnet SOC Ltd for the carrying out of the

nroposed supply/service/works for which Ijie submitted my/our Proposal.

2. ljwe furthermore agree that Transnet SOC ktd shall recognise no claim from me/us for relief based on
an allegation that I/we overlooked anyaREG/contract condition or failed to take it into account for the

purpose of calculating my/ourtaffered prices or otherwise.

3. Ijwe understand tHat thé accompanying Bid will be disqualified if this Certificate is found not to be true

and complete In eyeryyaspect.

4, For fife purpeses of this Certificate and the accompanying Bid, I/we understand that the word
seompetitorsshall include any individual or organisation, other than the Bidder, whether or not affiliated
withpthe Bidder, who:

a) has been requested to submit a Bid in response to this Bid invitation;
b) could potentially submit a Bid in response to this Bid invitation, based on their
qualifications, abilities or experience; and
c) provides the same Services as the Bidder and/or is in the same line of business as the
Bidder

5. The Bidder has arrived at the accompanying Bid independently from, and without consultation,
communication, agreement or arrangement with any competitor, However communication befween

partners in a joint venture or consortivm will not be construed as coliusive bidding.

6. In particular, without limiting the generality of paragraph 5 above, there has been no consultation,

communication, agreement or arrangement with any competitor regarding:

Respondent’s Signature Date & Company Stamp
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a) prices;

b} geographical area where Services wifll be rendered [market allocation]

) methods, factors or formulas used to calculate prices;

d) the intention or decision to submit or not to submit, a Bid;

€) the submission of & Bid which does not meet the specifications and conditions of the RFQ;
or

f) bidding with the intention not winning the Bid.

7. In addition, there have been no consultations, communications, agreements or arrangements with any
competitor regarding the quality, quantity, specifications and conditions or delivemgparticulars of the

Services to which this RFQ relates.

8. The terms of the accompanying Bid have not been, and will not be, disclBsed by the Bidder, directly or
indirectly, to any competitor, prior to the date and time of the offiCial Bitd opening or of the awarding of

the contract.

9. 1/We am/are aware that, in addition and without prejudice ¥0,any other remedy provided to combat any
restrictive practices related to bids and contralts, Bids that are suspicious will be reported to the
Competition Commission for investigation afid possible imposition of administrative penalties in terms of
section 59 of the Competition Act Nor8% ofyl998 and/or may be reported to the National Prosecuting
Authority {NPAT for criminal investigation ahd/or may be restricted from conducting business with the
public sector for a period pot éxceeding 10 [ten] vears in terms of the Prevention and Combating of

Corrupt Activities Act Neydi2 'of 2004 or any other applicable legislation,

SIGNED at on this day of 2013

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent's Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF TRANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS
Section 8 : CERTIFICATE OF ACQUANTANCE WITH THE GENERAL BID CONDITIONS -

SERVICES

[appended herete as Appendix (i})]

NAME OF ENTITY:

I/we
do

hereby certify that Ijwe acquainted myseif/ourselves with all the documentation comprising the General
Bid Conditions - Services as received on [insert date] from Transnet SOC Ltd for the

carrying out of the proposed Serviges for which Ifwe submitted my/our Proposal.

I/We furthermote agred\tifat Transnet SOC Ltd shall recognise no claim from me/us for refief based on an
allegation that I/we overlooked any terms and conditions of the General Bid Conditions or failed to take it

into &ecouht for the purpose of calculating my/our offered prices or otherwise,

IAe confirm having been advised that a signed copy of this Schedule can be submitted in liev of the

entire General Bid Conditions as confirmation in terms of the Returnable Schedule.

SIGNED at on this day of 2013

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent’s Signature xate & Company Stamp
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Respondents should also note the obligations as set out in
clause 19 [Terms and Conditions of Contract]

of the General Bid Conditions fAppendix (i)] which reads as follows:

19.1 The Supplier shail adhere to the Terms and Conditions of Contract issued with the Bid
Documents, together with any schedule of "Special Conditions” or otherwise which form
pait of the Bid Documents.

19.2  Should the Respondent find any conditions unacceptable, 1 should indicate which
conditions are unacceptable and offer amendments Jalternatives by written submission
on fts company letterhead, Any such submission shall be subjecto review by Transnet’s
Legal Counsel who shall determine whether the proposediamendments/alternative(s) are

acceptable or otherwise, as the case may be.

Date & Company Stamp

Respondent’s Signalure
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF TRANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 9 : CERTIFICATE OF ACQUAINTANCE WITH THE TERMS AND CONDITIONS OF
CONTRACT FOR THE PROVISION OF SERVICES TO TRANSNET

[appended hereto as Appendix (i)}

NAME OF ENTITY:

1/We
do

hereby certify that I/we acgquainted myselffourselvesgmith aliithe documentation comprising the Terms
and Conditions of Contract as received on finsert date] from Transnet SOC Ltd for

the carrying out of the proposed Services for fhich Yweysubmitted my/our Proposal.

1/We furthermore agree that Transnet SOC Ltd shall recognise no claim from me/us for relief based on an
allegation that I/we overiooked ahy Terms,and Conditions of Contract or failed to take it into account for

the purpose of calculating myfoug offered prices or otherwise,

I/We confirm having{oeemw advised that a signed copy of this Schedule can be submitted in lieu of the

entire Terms an@ Conditions’of Contract as confirmation in terms of the Returnable Schedule.

SIGNED at on this _ day of 2013

SIGNATURE OF WITNESS SIGNATURE OF RESPONBRENT

Respondent's Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF
CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF TRANSNET

FREGT RAIL IN BLOEMFONTEIN
FOR A PERIOD OF 12 MONTHS

Section 10 : RFQ DECLARATION FORM

NAME OF ENTITY:

We doyhereby certify that:

1. Transnet has supplied and we have received appropriat@, respgnses to any/all questions [as

applicable] which were submitted by ourselves for RFQ Clarification purposes;

2. we have received all information we deefied pecessary for the completion of this Request for
Proposal [RFQI;

3. at no stage have we received additionainformation relating to the subject matter of this RFQ
from Transnet sources, @ther than_information formally received from the designated Transnet

contact(s} as nominated ifthe RFQ documents;

4. we are satigfied, nsofap as our entity is concerned, that the processes and procedures adopted
by Transhgt i issuing this RFQ and the requirements requested from Bidders in responding te

this RFQ\haveéybeen conducted in a fair and {ransparent manner; and

S Jlrthermore, we declare that a family, business and/or social relationship exists / does not exist
[délete as applicabie] between an owner / member / director / partner / shareholder of our

entity and an employee or board member of the Transnet Group.,

6. If such a relationship exists, Respondent is to complete the following section:

FULL NAME OF OWNER/MEMBER/DIRECTOR/
PARTNER/SHAREHOLDER: ADDRESS:

Indicate nature of relationship with Transnet:

[Failure to furnish complete and accurate information in this regard may lead to the disqualification of a

response and may preciude a Respondent from doing future business with Transnet]

Respondent’s Signature Date & Company Stanmp
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7. We declare, to the extent that we are aware or become aware of any relationship between

ourselves and Transnet [other than any existing and appropriate business relationship with

Transnet] which coufd unfairly advantage our entity in the forthcoming adjudication process, we

shall notify Transnet immediately in writing of such circumstances.

8. Woe accept that any dispute pertaining to this Bid will be resolved through the Ombudsman

process and will be subject to the Terms of Reference of the Ombudsman. The Ombudsman

process must first be exhausted before judicial review of a decision is sought. [Reféy “"Important

Notice to Respondents” overleaf].

9.  We further accept that Transnet reserves the right to reverse an awafd of business or decision

hased on the recommendations of the Ombudsman without having“to felldbw a formal court

process to have such award or dedision set aside,

SIGNED at on thig day of 2013
For and on behalf of AS WITNESS:

duly authorised hereto

Name: Name:

Position: Position:

Signature: Signature:

Date:

Place:

Respondent’s Signattre

Date & Company Stamp
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IMPORTANT NOTICE TO RESPONDENTS

‘Transnet has appointed a Procurement Ombudsman to investigate any material complaint
in respect of RFQs exceeding R5,000,000.00 [five million $.A. Rand] in vailue. Should a

Respondent have any material concern regarding an RFQ process which meets this value
threshold, a comptaint may be lodged with Transnet's Procurement Ombudsman for

further investigation.

It is incumbent on the Respondent to familiarise himselffherself with the Terms of
Reference for the Transnet Procurement Ombudsman, details of which arg awailable for

review at Transnet’s website www.transnet.net,

An official complaint form may be downloaded from this website ahd Submitted, together
with any supporting documentation, within the prescribed periad;*to

rocurement.o u ransnet.net

For transactions below the R5,000,000.00 [five million S.AwRand] threshold, a complaint
may be lodged with the Chief Procurement Offi€er of the relevant Transnet Operating
Division.
All Respondents should note that a campizint must be made in good faith, If a complaint is
made in bad faith, Transnet resefves thewright to place such a Bidder on its List of Excluded
Bidders.

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER CPERATING DIVISIONS OF TRANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 11 : BREACH OF LAW FORM

NAME OF ENTITY:

I/ We

do hereby certify that I/we have/have not been found guilty during the préeeding 5 [five] years of a
sericus breach of law, including but not limited to a breach of the CompetitioAct, 89 of 1998, by a court
of law, tribunal or other administrative body. The type of fbreach™hat”the Respondent is required fo
disclose excludes relatively minor offences or misdemearitms, e.g. traffic offences.

Where found guilty of such a serious breach fleasgdisglose:

NATURE OF BREACH:

DATE OF BREACH:

Furthermoré, I/we acknowledge that Transnet SOC Ltd reserves the right to exclude any Respondent
ffom the bidding process, should that person or entity have been found guilty of a serious breach of law,

tribunal or regutatory obligation.

SIGNED at an this day of 2013

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL. AND OTHER OPERATING DIVISIONS OF TRANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 12 : RFQ CLARIFICATION REQUEST FORM

RFQ No: BFX/52147
RFQ deadline for questions / RFQ Clarifications: Before 12:00 on 25 February 2013

TO: Transnet SOC [td
ATTENTION: The Senior Buyer Jakkie Kotze
EMAIL Jakkie.kotze@transnet.net
DATE:

FROM:

RFQ Clarification No fto be inserted byl Transiiet)

’ REQUEST FOR RFQ CLARIFICATION

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF TRANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 13 : SUPPLIER CODE OF CONDUCT

Transnet aims to achieve the best value for money when buying or selling goods and obtaining services.
This however must be done in an open and fair manner that supports and drives a compétitive economy.
Underpinning our process are several acts and policies that any supplier dealing” withiJransnet must
understand and support. These are:

= The Transnet Supply Chain Policy [SCP];

+  Section 217 of the Constitution - the five pillers of Public PSCM [Progurement and Supply Chain
Management]: fair, equitable, transparent, competitive and cest effective;

«  The Public Finance Management Act [PFMA];
+«  The Broad-Based Black Economic Empowermient Act |B-BBEE]; and

a The Prevention and Combating of Cornlipt Activities Act.

This Code of Conduct has been includel! in this RFG to formally apprise prospective Transnet Suppliers of
Transnet's expectations regardingjthe bekavieur and conduct of its Suppliers.

Prohibition of bribesgkickbacks, uniawful payments, and other corrupt practices

Transnet is in th@ypraess gf transforming itself into a self-sustaining State Owned Company [SQC],
actively competing inghe logistics industry. Our aim is to become a world class, profitable, logistics
organisétion, ASguch, our transformation is focused on adopting a performance culture and to adopt

behaviodrs that will enable this transformation,

a) Transnet will not participate in corrupt practices and therefore expects its Suppliers to act in a
sniar manner.

+  Transnet and its employees will follow the laws of this country and keep accurate
business records that refiect actual transactions with and payments to our Suppliers.

. Employees must not accept or reguest money or anything of value, directly or indirectly,
to:
ilegally influence their judgement or conduct or to ensure the desired outcome of
a sourcing activity,;
- win or retain business or to influence any act or decision of any decision
stakeholders involved in sourcing decisions; or

- gain an improper advantage.
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»  There may be times when a Supplier is confronted with fraudulent or corrupt behaviour
of Transnet employees. We expect our Suppliers to use our "Tip-offs Anonymous” Hot
line to report these acts {0800 003 056].

£)  Transnet is firmly committed to the ideas of free and compelitive enterprise.
. Suppliers are expected to comply with all applicable laws and regulations regarding fair
competition and antitrust.
«  Transnet does not engage with non-value adding agents or representatives salely for the

purpose of increasing B-BBEE spend [fronting].

c)  Transnet’s relationship with Suppliers requires us [o dearly defingrequirements, exchange

information and share mutual benefits.

s+ Generally, Suppliers have their own business standardssanc%eguiations, Aithough
Transnet cannot control the actions of cur Suppliers, we will not tolerate any illegal
activities. These include, but are not limited 16:
- misrepresentation of their proguct f&g. origin of manufacture, specifications,
inteflectual property rights];
- collusion;
- failure to disclose™@eciiate information required during the sourcing activity [e.9.
ownership, financiat silbation, B-BBEE status);
- corrupt achivities listed above; and
- hatassmentintimidation or other aggressive actions towards Transnet employees,

«  Supgliersgnust Be evaluated and approved before any materials, components, products
or servigesfre purchased from them. Rigorous due diligence is conducted and the
Supplier is expected to participate in an honest and straight forward manner.

¢ Suppliers must record and report facts accurately, honestly and objectively. Financial

records must be accurate in all material respects.

Conflicts of interest
A conflict of interest arises when personal interests or activities influence [or appear to influence] the
ability to act in the best interests of Transnet. Examples include, but are not limited to:

s  Transnet employees awarding business to entities in which their family members or

associates have an interest
- Transnet employees having a financial interest in & bidding entity

Bidding entities are required to disclose any interest which exists between themselves and any
employee and/or Transnet Board member.,

Respondent’s Signalture Dale & Company Stamg



Page 37 of 53
Transnet RFQ No BFX/52147

RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHCOOL OF RAIL AND OTHER OPERATING DIVISIONS OF TRANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 14 ! CERTIFICATE OF ACQUAINTANCE WITH SPECIFICATIONS

I/We
do

hereby certify that I/we acquainted myself/ourselves with all the documentatiop? comprising the

Specifications for the carrying out of the proposed Services for which 1/we submitted my/our Proposal.

I/We furthermore agree that Transnet SOC Ltd shalt recognise, no claim fran mefus for relief based on an
allegation that I/we overlooked any provisions of the Specifications or failed to take it into account for the

purpose of calculating myfour offered prices or othenwise)

I/We confirm having been advised that a sigfied copWof this Schedule can be submitted in lieu of the

Specifications as confirmation in terms ofsthe Returnable Schedule.

SIGNED at on this day of 2013

SIGNATURE CF WITNESS SIGNATURE OF RESPONDENT
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF 'TRANSNET
FREGT RAIL IN BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 15 | NON-DISCLOSURE AGREEMENT [NDA}

Compiete and sign the Non-Disclosure Agreement attached heréte
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THIS AGREEMENT is made between

Transnet SOC Ltd [Transnet] [Registration No. 1990/000900/30]
whose registered office is at 49" Floor, Carlton Centre, 150 Commissioner Street, Johannesburg 2001,

and

[the Company] [Registration No ]

whose registered office is at

WHEREAS
Transnet and the Company wish to exchange Information [as defined beloWianpd'it isWenvisaged that each

party may from time to time receive Information relating to the other jfi respecithereof. In consideration of
each party making available to the other such Information, the pagties jointly agree that any dealings
between them shall be subject to the terms and conditions of this Agreement which themselves will be

subject to the parameters of the Bid Document,

1T 1S HEREBY AGREED

1 INTERPRETATION
In this Agreement;

111

11.2

11.3

Agents mean directgrs, \offiegrs, employees, agents, professional advisers, contractors or sub-

contractors, or aily Greup member;

Bid or Bid Doeumentfmeans Transnet’s Request for Information [RFI] Request for Proposal [RF] or

Requedhfor Guotation [RFQ], as the case may be;

Confidential Information means any information or other data relating to one party (the
Disclosing Party) and/or the business carried on or proposed or intended to be carried on by that
party and which is made available for the purposes of the Bid to the other party (the Receiving
Party) or its Agents by the Disclosing Party or its Agents or recorded in agreed minutes following oral
disclosure and any other information otherwise made available by the Disclosing Party or its Agents to
the Receiving Party or its Agents, whether before, on or after the date of this Agreement, and
whether in writing or otherwise, including any information, analysis or specifications derived from,
containing or reflecting such information but excluding information which:
al is pubticly available at the time of its disclosure or becomes publicly available {(other than as a
result of disclosure by the Receiving Party or any of its Agents contrary to the terms of this
Agreement); or
b) was lawfully in the possession of the Receiving Party or its Agents (as can be demonstrated by
its written records or other reascnable evidence) free of any restriction as to its use or

disclosure prior to its being so disclosed; or
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c) following such disclosure, becomes available to the Receiving Party or its Agents (as can be
demonstrated by its written records or other reasonable evidence) from a source other than
the Disclosing Party or its Agents, which source is not bound by any duty of configentiality
owed, directly or indirectly, to the Disclosing Party in relation to such information;

11.4 Group means any subsidiary, any holding company and any subsidiary of any holding company of
either party, and

11,5 Information means ali information in whatever form including, without limitation, any information
relating to systems, operations, plans, intentions, market opportunities, know-how, trade secrets and
business affairs whether in writing, conveyed orally or by machine-readable medium.

2 CONFIDENTIAL INFORMATION

a. Al Confidential Information given by one party fo this Agreement {the Disclosing Party) to the
other party (the Receiving Party) will be treated by the Recgiving Party as secret and
confidential and will not, without the Disclosing Party’s writteRJeensent, “directly or indirectly
communicate or disclose (whether in writing or orally of in a@nySether manner} Confidential
Information to any other person other than in accordance with the/terms of this Agreement.

b. The Receiving Party will only use the Confidentiallnformation for the sole purpose of technical
and commercial discussions between the glarties in realation to the Bid or for the subsequent

performance of any contract between t¥8"partigs in relation to the Bid.
¢. Notwithstanding clause a above the Receiving Party may disclose Confidential Information:

i. tothose of its Agentsiwho siiictly need to know the Confidential Information for the sole
purpose set out'in clausé b above, provided that the Receiving Party shall ensure that
such Agents \arénmade aware prior to the disclosure of any part of the Confidential
Infofimatipn that the same is confidential and that they owe a duty of confidence to the
Discioging farty. The Receiving Party shall at all times remain liable for any actions of

suchagents that would constitute a breach of this Agreement; or

fi. to the extent reguired by law or the rules of any applicable regulatory authority, subject

to clause d below.

d. In the event that the Receiving Party is required to disclose any Confidential Information in
accordance with clause c.ii above, it shall promptly notify the Disclosing Party and cooperate with
the Disclosing Party regarding the form, nature, content and purpose of such disclosure or any
action which the Disclosing Party may reasonably take to challenge the validity of such
requirement.

e. In the event that any Confidential Information shail be copled, disclosed or used otherwise than
as permitted under this Agreement then, upon becoming aware of the same, without prejudice to
any rights or remedies of the Disclosing Party, the Receiving Party shall as soon as practicable
notify the Disclosing Party of such event and if requested take such steps (including the institution
of legal proceedings} as shall be necessary to remedy (if capable of remedy) the default and/or to

prevent further unauthorised copying, disclosure or use.
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. All Confidential Information shall remain the property of the Disclosing Party and its disclosure
shall not confer on the Receiving Party any rights, including inteflectual property rights over the

Confidential Information whatsoever, beyond those contained in this Agreement.

3 RECCRDS AND RETURN OF INFORMATION

a. The Receiving Party agrees to ensure proper and secure storage of all Information and any copies
thereof,

b. The Receiving Party shall keep a written record, to be supplied to the Disclosing Party upon
request, of the Confidential Information provided and any copies made thereof and, so far as is
reasonably practicable, of the location of such Confidential Information and any copies thereof,

¢.  The Company shall, within 7 (seven) days of receipt of a written demand from Trapsnet:
i, return all written Confidential Information (including all copies); and

ii. expunge or destroy any Confidential Information from any computer, gford processor or
other device whatsoever inte which it was copied, read crprogrammed by the Company

or on its behalf.

d. The Company shall on request supply a certificate signed by ‘@ @irector as to its full compliance

with the requirements of clause ¢.ii above.

4 ANNOUNCEMENTS

a. Neither party will make or permilste be made any announcement or disclosure of its prospective
interest in the Bid without the prior written consent of the other party.

b. Neither party shall make Use of the other party’s name or any information acquired through its
dealings with the stheripartyifor publicity or marketing purposes without the prior written consent
of the other pérty,

5 DURATION
The obligations offedch party and its Agents under this Agreement shall survive the termination of any
discussionsydr negotiations between the parties regarding the Bid and continue thereafter for a period of 5

(five) yéars.

8¢ PRINCIPAL
Each party confirms that it is acting as principal and not as nominee, agent or broker for any other person
and that it will be responsible for any costs incurred by it or its advisers in considering or pursuing the Bid

and in complying with the terms of this Agreament.

7 ADEQUACY OF DAMAGES
Nothing contained in this Agreement shall be construed as prohibiting the Disclosing Party from pursuing any
other remedies available to it, either at law or in equity, for any such threatened or actual breach of this

Agreement, including specific performance, recovery of damages or otherwise.
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8 PRIVACY AND DATA PROTECTION

a. The Receiving Party undertakes to comply with South Africa’s general privacy protection in terms
of the Bill of Rights (Section 14) in connection with this Bid and shall procure that its personnel
shall observe the provisions of such Act (as applicable} or any amendments and re-enactments
thereof and any regulations made pursuant thereto.

b. The Receiving Party warrants that it and its Agents have the appropriate technical and
organisational measures in place against unauthorised or unlawful processing of data relating to
the Bid and against accidental loss or destruction of, or damage to such data held or processed by

them,

9 GENERAL
a. Neither party may assign the benefit of this Agreement, or any interest hereunder, except with
the prior written consent of the other, save that Transnet may assignthisVagreement at any time
to any member of the Transnet Group.
b. No failure or delay in exercising any right, power or privilegelunderthis Agreement will operate as
a waiver of it, nor will any single or partial exercisegof it Predlude any further exercise or the

exercise of any right, power or privilege under thissAgréement or otherwise.

¢. The provisions of this Agreement shall be segerable in the event that any of its provisions are held
by a court of competent jurisdiction ciOthes applicable authority to be invalid, void or otherwise
unenforceable, and the remainigg, provisions shall remain enforceable to the fullest extent

permitted by law.

d. This Agreement may anly be modifiéd by a written agreement duly signed by persons authorised

on behalf of each partys

e, Nothing in thiS Agreement shall constitute the creation of a partnership, joint venture or agency

betweenthe,partiess

f.  Thisgreement will be governed by and construed in accordance with South African law and the
pantfes irrevocably submit to the exclusive jurisdiction of the South African courts.

000000000
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RFQ FOR THE PROVISION OF

CATERING SERVICES TO THE SCHOOL OF RAIL AND OTHER OPERATING DIVISIONS OF TRANSNET
FREGT RAIL IN BEOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

TRANSNET LIMITED

{Registration no. 1990/000900//06)

SECTION 16 ;: SAFETY ARRANGEMENTS AND PROCEDURAL COMPLIANCE
WITH THE OCCUPATIONAL HEALTH AND SAFETY ACT
(ACT 85 OF 1993} AND APPLICABLE REGULATICNS

1. General

1.1 The Contractor and Transnet Limited (hereinafterseferted to as “Transnet”) are individual employers, each
in its own right, with their respective duties and obligations set out in the Occupational Health and Safety

Act, Act 85 of 1993 (the Act) and applicable Regulatiéns.

1.2 The Contractor accepts, in terms, of the General Conditions of Ceontract and in terms of the Act, his
obfigations as an employ@r imwespect of all persons in his amploy, other persons on the premises or the
Site or place of work @won the work to be executed by him, and under his control, He shall, before
commencement with the e¥ecution of the contract work, comply with the provisions set out in the Act, and
shall implefhentapd maintain a Health and Safety Plan as described in the Construction Regutations, 2003

and as appfoved by Transnet, on the Site and place of work for the duration of the Contract,

1.3 TheNContractor accepts his obligation to complying fully with the Act and applicable Regulations
notwithstanding the omission of some of the provisions of the Act and the Regulations from this document.

1.4 Transnet accepts, in terms of the Act, its obligations as an employer of its own employees working on or
associated with the site or place of work, and the Contractor and Technical Officer or his deputy shall at all
times, co-operate in respect of the health and safety management of the site, and shall agree on the

practical arrangements and procedures to be implemented and maintained during execution of the Works.

1.5 In the event of any discrepancies between any legislation and this specification, the applicable legislation

will take precedence.
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21

2.2

2.3

2.4

2.5

2.6

2.7

Definitions

In this Specification any word or expression to which a meaning has been assigned in the Construction
Regulations, shall have the meaning so assigned to it, unless the context otherwise indicates: -

The work included in this Contract shall for the purposes of compliance with the Act be deemed to be
“Construction Work”, which, in terms of the Construction Regulations, 2003 means any work in

connection with: -

(a) the erection, maintenance, alteration, renovation, repair, demolition or dismantling\of or addition
to a building or any similar structure;
(b} the installation, erection, dismantling or maintenance of fixed plant whege such work includes the

risk of a person falling;

{c) the construction, maintenance, demolition or dismantling ofiany britdlge, dam, canal, road, railway,

runway, sewer or water reticulation system or any simijar civil engineering structure; or

{d) the moving of earth, clearing of land, the makisg of an excavation, piling, or any similar type of

work;

“competent person” in relation to construction work, means any person having the knowledge, training
and experience specific to the \Wwork or task being performed: Provided that where appropriate
qualifications and training @se registéred as per the South African Qualifications Authority Act, 1995 these
gualifications and traiding shall B& deemed to be the required qualifications and training;

“contractef™medns principal contractor and “subcontractor” means contractor as defined by the
Constrlction”Reguiations, 2003.

“fall protection plan” means a documented plan, of all risks relating to working from an elevated
position, considering the nature of work undertaken, and setting out the procedures and methods applied

to eliminate the risk;

“health and safety file” means a file, or other record in permanent form, containing the information

required to be kept on site in accordance with the Act and applicable Regulations,

“Health and Safety Plan “ means a documented plan which addresses the hazards identified and include

safe work procedures to mitigate, reduce or control the hazards identified;
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2.8 “Risk Assessment” means a programme to determine any risk associated with any hazard at a
construction site, in order to identify the steps needed to be taken to remove, reduce or control such

hazard;
2.9 “the Act” means the Occupational Health and Safety Act No. 85 of 1993.
3. Procedural Compliance
3.1 The Contractor who intends to carry out any construction work shall, before carrying out such work, notify

the Provincial Director in writing if the construction work:-

{a) includes the demolition of a structure exceeding a height of 3 metres; @r
{b) includes the use of explosives to perform construction worlg or
{c) includes the dismantling of fixed plant at a height greater than 3m,

and shall also notify the Provincial Director infwritinglwhien the construction work exceeds 3C days or will

involve more than 300 person days of costriction work and if the construction work:-

{a) includes excavation wll deeper than 1m; or

{b) includes workinggt s height greater than 3 metres above ground or a landing.

3.2 The notifigatiorno the Provincial Director shall be on a form similar to Annexure A of the Construction
Regulatipns! 2003, also shown in Annexure 1 of this Specification. The Contractor shall ensure that a copy
gf the completed notification form is kept on site for inspection by an inspector, Technical Officer or

empioyee.

3.3 The Contractor shall, in accordance with the Act and applicable Regulations, make all the necessary
appointments of competent persons in writing on a form similar to Annexure 2 of this Specification and
deliver copies thereof to the Technical Officer. Copies should also be retained on the health and safety file.

3.4 Subcontractors shall also make the above written appeintments and the Contractor shall deliver copies

thereof to the Technical Officer.,

3.5 In the case of a self-employed Contractor or any subcontractor who has the appropriate competencies and
supervises the work himseif, the appointment of a construction supervisor in terms of regulation 6.1 of the
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3.6

3.7

5.1

5.2

Construction Regulations, 2003 will not be necessary. The Contractor shall in such a case execute and sign
a declaration, as in Annexure 3, by which he personally undertakes the duties and obligations of the "Chief

Executive Officer” in terms of section 16(1) of the Act.

The Contractor shall, before commencing any work, obtain from the Technical Officer an access cerlificate
as in Annexure 4 executed and signed by him, permitting and limiting access to the designated site or

place of work by the Contractor and any subcontractors under his control,

Procedural compliance with Act and Regulations, as above, shall also apply to any subcontractors as
employers in their own right. The Contractor shall furnish the Technical Officer with full pagitulars of such
subcontractors and shall ensure that they comply with the Act and Regulations and Transnet's safety

requirements and procedures.

Special Permits

Where special permits are reguired before work may be carriefl out such as for hotwork, isclation permits,
work permits and occupations, the Contractor shall apgito th@\Technical Officer or the relevant authority
for such permits to be issued. The Contractor shall\tsi€tly comply with the conditions and requirements

pertaining to the issue of such permits.

Health and Safety Programme

The Tenderer shall, #fith _his tender, submit & Health and Safety Programme setting out the practical
arrangements and protedureé to be implemented by him to ensure compliance by him with the Act and

Regulationsand partictlarly in respect of: -

(1) The préviston, as far as is reasonably practical, of a working environment that is safe and without
rf8k to the health of his employees and subcontractors in terms of section 8 of the Act;

(i) ~ the execution of the contract work in such a manner as to ensure in terms of section 9 of the Act
that persons other than those in the Contractor's employment, who may be directly affected by the

contract work are not thereby exposed to hazards to their heaith and safety;

(iiy  ensuring, as far as is reasonably practical, in terms of section 37 of the Act that no employee or
subcontractor of the Contractor does or omits to do any act which would be an offence for the

Contractor to do or omit to do.

The Contractor's Health and Safety Programme shall be based on a risk assessment in respect of the
hazards to health and safety of his employees and other persons under his control that are assoclated with
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or directly affected by the Contractor's activities in performing the contract work and shall establish
precautionary measures as are reasonable and practical in protecting the safety and health of such

employees and persens.

5.3 The Contractor shall cause a risk assessment contemplated in clause 5.2 above to be performed by &
competent person, appointed in writing, before commencement of any Construction Work and reviewed
during construction. The Risk Assessments shall form part of the Health and Safety programme to be

applied on the site and shall include at ieast the following:

{a) The identification of the risks and hazards that persons may be exposed to;

b} the analysis and evaluation of the hazards identified;

{c) a documented Health and Safety Plan, including safe work”progedures to mitigate, reduce or

control the risks identified;

{d) a monitering and review plan.

5.4 The Health and Safety Plan shall include fullparticulars/in respect of; -

(a) The safety management sthucture to be instituted on site or place of work and the names of the
Contractor's healtfhand safety representatives and members of safety committees where

applicable;

(B} the gsaféaworking methods and procedures to be implemented to ensure the work is performed in

dempliznce with the Act and Regulations;

fc) the safety eguipment, devices and clothing to be made available by the Contractor to his
employees;

{d} the site access control measures pertaining to health and safety to be implemented;

{e) the arrangements in respect of communication of heaith and safety related matters and incidents

between the Contractor, his employees, subcontractors and the Technical Officer with particular
reference to the reporting of incidents in compliance with Section 24 and General Administrative
Regulation 8 of the Act and with the pertinent clause of the General Conditions of Contract

forming part of the Contract and

(f) the introduction of control measures for ensuring that the Safety Plan is maintained and
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monitored for the duration of the Contract.

5.4 The Health and Safety pregramme shall be subject to the Technical Officer's approval and he may, in
consultation with the Contractor, order that additional and/or supplementary practical arrangements and
procedures be implemented and maintained by the Contractor or that different working methods or safety
equipment be used or safety clothes be issued which, in the Techaical Officer's opinion, are necessary to
ensure full compliance by the Contractor with his obligations as an employer in terms of the Act and
Regulations. The Technical Officer or his deputy shall be aliowed to attend meetings of the Contractor's

safety committee as an chserver,

5.5 The Contractor shall take reasonable steps to ensure that each subcontractor’s Health andl Safety Plan is
implemented and maintained on the construction site: Provided that the steps taken, shaillinclude periodic

audits at intervals mutually agreed to between the them, but at least once every§nonth.

5.6 The Contractor shall stop any subcontractor from executing any construgtion wark,Wwhich is not in accordance
with the Contractor’s, and/or subcontractor's Health and Safety@Plan fogthefsite or which poses a threat to

the health and safety of persons,

5.7 The Contractor shall ensure that a copy of the Healfh and, Safety Plan is available on site for inspection by an
inspector, Technical Officer, agent, subcoptract@r, employee, registered employee organisation, health and

safety representative or any member of the health and safety committee.

5.8 The Contractor shall consuit witihtheshealth and safety committee or, if no health and safety committee exists,
with a representativegGroup ofNempioyees, on the development, monitoring and review of the Risk

Assessment.

5.9The Contracfor siall ensure that all employees under his control are informed, instructed and trained by a
coifipetentiperéon regarding any hazard and the related work procedures before any work commences, and
that@after at such times as may be determined in the Risk Assessment.

5.10  “The Contractor shall ensure that all subcontractors are informed regarding any hazerd as stipulated in the
Risk Assessment before any work commences, and thereafter at such times as may be determined in the

Risk Assessment,

5.11  The Contractor shall ensure that all visitors to a construction site undergoes health and safety induction
pertaining to the hazards prevalent on the site and shall be provided with the necessary personal protective

eguipment.
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6. Fall Protection Plan

In the event of the risk and hazard identification, as required in terms of clause 5.3 of this Specification, revealing
risks relating to working from an elevated position the contractor shall cause the designation of a competent person,

responsible for the preparation of a fall protection plan;
6.2 The Contractor shall implement, maintain and monitor the fall protection plan for the duration of Contract. The
Contractor shall also take such steps to ensure the continued adherence to the fall protection plan.

6.3 The fall protection plan shall include:-

(a) A Risk Assessment of all work carried out from an elevated position;
b} the procedures and methods to address all the identified risks per locatign;
(¢} the evaluation of the employees physical and psychological ffitness\necessary to work at elevated
positions;
(d) the training of employees working from elevated positions; and
(&) the procedure addressing the ingfettiony, testing and maintenance of all fall protection equipment,
7. Hazards and Potential Hazardeus Situations

The Contractor an@) thel Techinical Officer shall immediately notify one ancther of any hazardous or

potentially hazardous sttuations which may arise during performance of the Contract by the Contractor or

any subgéntractoiand, in particular, of such hazards as may be caused by the design, execution and/or

locatien ad anycther aspect pertaining to the contract work.

8, Health and Safety File

8.1 The Contractor shall ensure that a health and safety file is opened and kept on site and shall include all
documentation required as per the Act and applicable regutations, and made available to an inspector, the

Technical Officer, or subcontractor upon request,

8.2 The Contractor shall ensure that a copy of the both his Health and Safety Plan as well as any subcontractor's
Health and Safety Plan is available on request to an employee, inspector, contractor or the Technical

Officer.
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8.3 The Contractor shail hand over a consolidated health and safety file to the Technical Officer upon completion of
the Construction Work and shall in addition to documentation mentioned in the Act and applicable
Regulations include a record of all drawings, designs, materials used and other similar information

concerning the completed structure.
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ANNEXURE 1

{(COMPANY LETTER HEAD}

QCCUPATIONAL HEALTH AND SAFETY ACT, 1993 (ACT 85 OF 1993} :

SECTION/REGULATION:

REQUIRED COMPETENCY:

In terms of I,

representing the Employer) do hereby appoint

As the Competent Person on the Premises t
{physical address) to assist in compliance with the Act and the applicable\Regulations.

Your designated area/s isfare as follows :-

Date ;

Signature :-

Designation-

ACCEPTANCE OF DESIGNATION

I do hereby accept this Designation and acknowledge that T
understand the requirements of this agpointment.

Date

Signature ;-

Designation :-

Respondent's Signature Date & Company Stamp
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ANNEXURE 2

(COMPANY LETTER HEAD)

OCCUPATIONAL HEALTH AND SAFETY ACT, 1993 (ACT 85 OF 1993) :

In terms of the above Act I, am personally assumiing the duties

and obligations as Chief Executive Officer, defined in Section 1 of the Act and in terms of Section Y Iwil, as
far as is reasonably practicable, ensure that the duties and obligations of the Employer a8 coptemplated in the

above Act are properly discharged.

Signature :~

\

Respondent’s Signature Dale & Company Stamp



Page 53 of 53
Transnet RFQ No BFX/52147

ANNEXURE 3

(LETTER HEAD OF BUSINESS DIVISION OR UNIT OF TRANSNET LIMITED)
SITE ACCESS CERTIFICATE

Accessto : {Area)

NameContractor/Builder :-
Contract/Order No.:

The contract works site/area described above are made available to you for the carrying out of aS5agiated
works

In terms of your ontractforder with
{company)

Kindly note that you are at all times responsible for the control and safetly of theWefks Site, and for persons under
your control having access to the site.

As from the date hereof you will be responsible for compliange With the requirements of the Occupational Health
and Safety Act, 1993 (Act 85 of 1993} as amended, and(gll congditions of the Contract pertaining to the site of the
works as defined and demarcated in the contract deamegts in€luding the plans of the site or work areas forming
part thereof.

Signed : Date :
TECHNICAL OFFICER

ACKNOWLEDGEMENT OF RECEIPT

Namewof Contractor/Builder

do hereby acknowledge and accept the

duties

and obligations in respect of the Safely of the site/area of Work in fterms cof the Occupational
Health and Safaty Acty Act 85 of 1993,

Name : Designation :

Signature : Date

Respondent’s Signature Date & Company Stamp
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